Service - Introduction to Call Closure Exceptions

We are currently updating our site; thank you for your patience.

SERVICE

INTRODUCTION TO CALL CLOSURE
EXCEPTIONS

The Call Closure Exceptions screen is a new screen (in BPO2)1 that displays
the list of Close Call Exceptions returned by the (Auto Close Call Service)2,
with the corrective action. You can easily access the call, as well as the call
related functions and transaction tiles. These exceptions can then be pro-
cessed on BPO, and once flagged as processed, the call can then either be

closed manually or left to be auto closed by the Close Call Service.

The Call Closure Exceptions List

* New part requests requires approval (where approval is required).

* Open part requests need to be actioned.

* Open sub contracts need to be received.

* Invoices need to be printed.

* Credit notes need to be authorised.

* Loan unit out against the call.

* Non billable serialized stock issues.

* Meters attached with no readings captured (where meter reading
required is yes)

* Open warranty claims have not been processed.

e Unreviewed hours (where TimeReview flag is Yes)

¢ |tems to Invoice:

1BPO2 v2.5.1.3 or higher,
2y3.0.0.1
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TECHMNOLOGSTES

Service - Introduction to Call Closure Exceptions

e Part requests

* Travel

¢ Warranties

e Sub-contracts

e Services

* Work expense

e Labour

THE CALL CLOSURE EXCEPTIONS LISTING SCREEN

Ribbon Select Service > Call Exceptions

* The Closure Exceptions Listing screen will be displayed, listing all

Completed calls with completed work orders that have closure

exceptions.
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o 15/03/2023 01OY/1900 ADM  CalSLA Hours Functionaity Review Complte 3 1503/2023
B OW000S81 HOPO01 | ope Works P)Ltd  11/12/2019 0101/1900 ADM  testpladng callonhod Complete 3 /122019
@ CN000SE0  HOPOOL Hope Works Ph)Ltd  21/11/2019 01/D1/1500 TON Driver Connect - offine test Complete 3 2y1y2013
B CNOD00979  HOPOD1. Hope Works (Pty) Ltd  21/11/2019 01/01/1900 SERV Third driver connect call Complete 3 21/11/2013
B CN00S78  HOPOOL Hope Works Pty)Ltd  21/11/2019 01/01/1900 PR Driver Connect - fu setof toners requred Complete 3 2y12019
@ CN0000s77  HOPOOL Hope Works (Pty)Ltd  24/11/2019 01/01/1900 SERV  Driver Connect - toner delvery. Complete 3 2y1/2013
B CNOD00973  DANDD2 Daneng Shoes 18/11/2019 01/01/1900 ADM Test cal emai functionaty Complete 3 18/11/2019
& CNoDO0841  YES001 Young Electric: 11/11/2019 01/01/1900 NOS Test Service balances tine loggng Complete 3 1/11/2019
© CN000s32  HOPOOL Hope Works (Pty) Ltd 15/10/2019 01/01/1900 DR it seems like cal notes are not saving for calrequest Complete 3 15/10/2019
@ cNoooos22  TELOOS Telerex 04072019 0101/1900 DR test Complete 2 11072019
@ CNoooos15  DANDD2 Dandng Shoes 13/05/2019 01/01/1900 INST  test another cal for overfiow error Complete 3 13/05/2019
B CNOD0014  DANOD2 Dancing Shoes 13/05/2019 01/01/1900 INST test cal for overflow error Complete 3 13/05/2019
@ CNoDos12  HOPOOL Hope Works (Pty) Ltd  03/05/2019 01/01/1900 T Test cal for warranties Complete 3 03/05/2019
@ CN0000793  HOPOOL Hope Works (Pty) Ltd  11/09/2018 01/01/1900 TON Toner replacement requrement Complete 3 11/09/2018
B CNOD0O781  HOPOD1. Hope Works (Pty) Ltd  25/07/2018 01/01/1900 REP Copier not switching on Complete 3 25/07/2018
© CN0000772  HOPOOL Hope Works Ph)Ltd  12/07/2018 01/01/1300 REP Clent equipment not functioning - to send out a loan unit Complete 3 12/07/2018
B CN000771  HOPOOL Hope Works (Pty)Ltd  11/07/2018 01/01/1900 DR Test al bilable tems. Complete 3 11/07/2018
B CND0770  HOPOOL HopeWorks Pty) Ltd  11/07/2018 01/01/1900 INST  Auto Invoicing Next Level Complete 1 11/07/2018
@ CN00766  HOPOOL Hope Works Ph)Ltd  10/07/2018 01D1/100 INST  Testcall for auto invoicing Complete 3 10/07/2018
B CNOD0O765  DER0O1 Derton /Technologes  10/07/2018 01/01/1300 INSP Auto call invoice test Complete 3 10/07/2018
B CNOD0764  APPOOO1. ‘Apple Xice Inc 10/07/2018 01/01/1300 INST  New Cal for testing invoicng from Auto Cal Invoice. Complete 3 10/07/2018
@ CN000763  HOPOOL Hope Works (Pty) Ltd  06/07/2018 01/01/1900 INSP et cal for auto invoice processing Complete 3 06/07/2018
B CNOD00753  APPO0DL Apple Juice Inc 13/06/2018 01/01/1900 INSP Test stock over issue - auto approve part requests off Complete 3 13/06/2018
B CN0000SS2  HOPOO1 Hope Works (Pty) Ltd  08/01/2018 01/01/1900 DR Test swap outs for tech connect Complete 3 08/01/2018
Bl CNOD00S#9  HOPODL Hope Works (Pty) Ltd  19/12/2017 01/01/1900 INST Test new swap out process on tech connect Complete 3 19/12/2017
 CNODO0S34  GDBO0D1 Good Books 1409/2017 01/03/1900 IT Test cal for the WebPortal back order report Complete 2 14092017
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QUICK CALL ACCESS

* You can double click on a call to view the Call Details.

%For a detailed handling of this topic refer to Service - Closure Excep-

tions - View Call Details

RIBBON ACTION BUTTONS

MAINTAIN ACTION BUTTON

* From the Closure Exception Screen you can Save Comments or
note whether the Processed for each Closure Exception item.
Refer to Add a Comment or Calls - Edit a Call

CalReference  CustomerCode  CustomerName. CalDate | Calllme  CallType  CalDesc
0 - - e e
Derton /Technologies  15/03/2023 01/01/1900 ADM CallClosure Exception Functonality Review

TR a
g8

Oooooooooooo

PROCESS ACTION BUTTONS

* Close a call when there are no further outstanding items on the
call.

* Invoice all billable items on the call underlying work orders.
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TECHNOCOsTES Service - Introduction to Call Closure Exceptions

Credit invoices raised against the call or underlying work orders.

Issue stock against open part requests.

View Work In Progress Items linked the call underlying work

orders.

Flag Items for closure processing.

STATE ACTION BUTTONS

* The Closure Exceptions listing can be Refreshed.
 Calls can be filtered by Site.
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FORMAT BUTTONS

* Save Layout - Saves any changes made to the data grid, such as
changing column width.

* Workspaces - Saves layout preferences.

» Save Filter - Saves any applied filters set on the data grid.

Related Topics
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» Service - Introduction to Call Closure Exceptions
» Service - View Call Closure Exception Details
 Service - Closure Exceptions - View Call Details
 Service - Closure Exceptions - Invoice Call

» Service - Closure Exceptions - Credit Call

» Service - Closure Exceptions - Issue Stock
 Service - Closure Exceptions - WIP

» Service - Closure Exceptions - Flag Items
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