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¢ Add Customer Asset Convert to a New Deal

e Delete Customer Asset Sale / Rental

Convert to a New Deal

Project
Add Items to WO

e Add Customer Location

AUTHORISATION

¢ Place Customer on Hold

* Release Customer from INVOICES
Hold * Introduction to Sales
* Release a New BPO CRM Invoices
Customer (in BPOCRM) * Over The Counter
* Approve / Decline a Invoice
BPOCRM Customer (in e Print / Email Sales
BPO) Invoice

¢ Auto Issue POS Invoice

CREDIT CHECKING
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DEPARTMENTS atall
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e Setting up Departments Edit / Delete
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Add / Edit / Delete

* Introduction to Services
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¢ Add a New Service

* Link a Supplier to a Service

COMMERCIALS

¢ |ntroduction to Com-
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mercials
e Create a New Commercial
(Price List)

e Update a Commercial

e Link Customer to New Com-

mercial

e Commercial Exceptions
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