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Call Centre Index

* Complete a Call Contract for a Serialised Stock
* Close a Call Item
HISTORY CALL UPDATES
* View Hold Events * Log Labour Time
* View Pending * Log Expenses
Events * Log Travel
* Update Meter Readings
REPORTING
e Update Third Party Service
* Print Call Report Actual Cost
* Print Call Net Deliv-
. CALL BILLING
eries
* Print Work Order e Create a Quote from a Call
Report * Create an Order from a Call
* Print Machine Ser- * Create an Invoice from a Call
vice History * Create a CR Note from a Call
PROCESSES SLA MONITORING
* New Deal Sale * SLA Monitor Configuration
* Sale Credit Note
Processes
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