
We are currently updating our site; thank you for your patience.

CALL CENTRE
INDEX

           CONFIGURATION         

 l             Call Centre Static 

Data Configuration                                         

 l             Set Call Type Col-

ours           

                     CALLS         

 l             Introduction to 

Calls                                         

 l             Log a Call                                         

 l             Add a New Contact                                         

 l             Edit a Call                                         

 l             Place a Call on Hold

                                         

 l             Place a Call in Pend-

ing           

 l             Release a Call                                         

 l             My Calls                                         

 l             Assign a Technician 

to the Call                                         

 l             Accept Call for Tech-

nician (Tech Con-

nect)           

 l             Add a Call Note                                         

                                      TECH CONNECT                                 

 l             Using Tech Connect           

                                      TECHNICIAN MANAGEMENT                                 

 l                                              View Technician Activity                                         

 l                                           Last Technician GPS Location 

on Google Earth                                         

                                      CALL REQUESTS                                 

 l             Request Parts                                         

 l             Request Parts from a BOM           

 l             Request Services           

 l             Loan Unit Processing           

 l             Calls: Item Swap Out Over-

view           

 l             Swap Out Customer Asset on 

Contract for Serialised Stock 

Item           

 l            Swap Out Customer Asset on 

Contract for an Internal Asset          

 l            Swap Out Internal Asset on 

Contract for another Internal 

Asset          

 l            Swap Out Internal Asset on 

Help v2024.5.0.7/1.0 - Pg 1 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential

Call Centre Index

#(missing%20or%20bad%20snippet)ServiceCalls%20-%20Add%20New%20Contact%20If%20you%20have%20opened%20a%20n...
#2


 l             Complete a Call           

 l             Close a Call           

           HISTORY         

 l             View Hold Events           

 l             View Pending 

Events           

           REPORTING         

 l                                              Print Call Report                                         

 l                                              Print Call Net Deliv-

eries                                         

 l                                              Print Work Order 

Report                                         

 l                                              Print Machine Ser-

vice History                                         

           PROCESSES         

 l             New Deal Sale           

 l                                              Sale Credit Note 

Processes                                   

Contract for a Serialised Stock 

Item          

                                      CALL UPDATES                                 

 l                                              Log Labour Time                                         

 l             Log Expenses           

 l             Log Travel           

 l             Update Meter Readings           

 l                                              Update Third Party Service 

Actual Cost                                         

                                      CALL BILLING                                 

 l             Create a Quote from a Call                                         

 l                                              Create an Order from a Call                                         

 l             Create an Invoice from a Call                                         

 l                                              Create a CR Note from a Call                                         

                                      SLA MONITORING                                 

 l             SLA Monitor Configuration           

                           

BPO.RSI.004

Help v2024.5.0.7/1.0 - Pg 2 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential

Call Centre Index

#Service

	Bookmarks
	Top
	Top


