Sales Connect Version Release Notes

SALES CONNECT

We are currently updating our site; thank you for your patience.

VERSION RELEASE NOTES

Sales Connect Version List:

[2.0.2 For Android] [1.0.12 For Android] [1.0.10 For Android]

2.0.2 - For Android (22.08.2022 10:30 PM)

* Release Priority:Vedium

* Database Prerequisites:
* 0 BPO CRMv3.6.2.3
e 0BPO2v240.11

* Application Type: BPO Companion Application - Android Applic-

ation
Sales Connect APK v2.0.2

* CR 163 - The full migration and refinement of the existing func-
tionality of Sales Connect to Flutter and Dart, including the fol-
lowing:

* Secure user login whereby authentication is used to
only allow a user with an active BPO / CRM login to
utilize the system.

* Connection to CRM Web Service.

* Syncing of case activities for a user and their sub-

ordinates with an activity logging facility and data
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integrity checks to avoid conflicts with the database
backend.

 Filter by activity type.

* View all ‘In Progress’ activities (All activities where
users have started travel or started activity) via a sep-
arate listing.

* Open an activity and view details regarding a case and
the current activity.

e Add photos (from both camera and gallery) and notes
to an activity.

* Reschedule an activity to another date and time (this
includes same date and new time)

e Change the current events between Start Travel, End
Travel, Start Work and End Work.

* Create a new activity after completing an activity.

Additional Information

e The minimum requirement is Android version 4.1 (API Level 16).
The target SDK is set to Android version 11 (API Level 30) with
the development SDK set for Android version 12 (API Level 31).

(D Rollout Details

* Install salesconnect_release v2.0.2 APK on an Android device
File Location on WinSCP

\Implementations\CO3_Releases\Applications\BPOSalesConnect\v2.0.2

1.0.12 For Android (31.01.2020 10:51 AM)

BPO _Sales Connect - v1.0.12 - for Android
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Rollout Priority / Requirement

* Medium global client rollout priority

* For Clients using Sales Connect

u Application Version Compatibility

e BPOCRM v3.5.5.1 or later
e SalesConnect apk v1.0.12 or later
e BPO_RSIv1.27.0.0 or later | BPO_TEL v1.4.0.0 or later | BPO2

v2.1.0.31 or later
Modification

* |ssue resolved for activities not displaying on the calendar (Fixed
by handling the different date formats that may be used on cus-
tomer servers).

* The apk is now 64 bit compatible (it was only x86 compatible pre-

viously).
* The apk is now fully compatible with Android 2 and 10.

O Rollout details

* SalesConnect apk v1.0.12: being released today on Google Play
Store in the next 2-3 hours

* Or for Side-Load: \Implementations\CO3_Releases\Ap-
plications\BPOSalesConnect

1.0.10 For Android (20.05.2019 12:48 PM)

BPO_SalesConnect - v1.0.010 - For Android
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TECHMNOLOGSTES

Sales Connect Version Release Notes

0 Information:

BPOCRM v3.5.5.1 or later

SalesConnect apk v1.0.10 or later

BPO _RSI v1.27.0.0 or later | BPO_TEL v1.4.0.0 or later | BPO2
v2.1.0.31 or later

New Functionality

CRM Activities displayed in a calendar view
Filter by Activity Type

Start and End an Activity

Start and End Travel for Meeting Activities
Add Photos to the Activity’s Case

Edit the Activity Comments

* Create the Next Activity or Reschedule an activity
Files Available:

SalesConnect apk v1.0.10: available on Google Play Store
BPOCRM Installers and Upgrades:

\Implementations\CO3_Releases\Applications\BPO_CRM

BPO.RSI.032
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