Introduction to Close Call Service

We are currently updating our site; thank you for your patience.

COMPANION APPLICATION

INTRODUCTION TO THE AUTO CLOSE CALL
SERVICE

The Auto Close Call Service will check to see if any calls are completed, with
completed work orders. If all underlying items have been actioned, the call
will be closed by the service. Note: this application can be used with the Auto

Complete Call Service and the Auto Call Invoice Service to improve Call

Centre housekeeping.

CONFIGURATION

To use this functionality, the following configuration is required:

* The BPO_PostingEngine must be installed and configured.

e Cannot be used with ‘fldCallClosureErrorCode’ Company Con-

figuration flag set to Yes.

* |If the company configuration ‘fldReadingRequired’ is set to yes - a

call or its underlying work order(s) cannot be closed without

adding a meter reading to the call or underlying work order.

REQUIREMENTS

* Additional functionality has been added to the service from Close
Call Service v3.0.0.1 to cater for the new call exception screen in
BPO2 v2.5.1.3 or higher.

* This application will be installed by your CO3 Analyst or BPO Sys-

tem Administrator on your company's application server, and
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scheduled to run automatically. Confirm with your System Admin-

istrator to check on the interval configured for your company.

INSTALLATION

* Double click on the RSI_CloseCallService install file.
* Note:Check that you have the latest version.

* The Installation Wizardwill open.
e Click on Next.
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¢ The default location for installation is:

C:\Program Files (x86)\CO3 Technologies\BPO RSI
AutoCloseCall\

It is recommended that you keep this default location. Keeping a

standard will make upgrades easier.

* Ensure that Everyoneis selected for the install.
* Click on the Next button.
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Select Installation Folder

18P0,

dlick Next' T

Folder

[CiProgram Files (@BACO3 Technologies (Py) LTDIBFO Rl AuaClo [
Disk Cost..

* The installer will ask you to Confirm Installation.
¢ Click on Next to start the installation.

118 BPO AutoCloseCall

Confirm Installation

<o | o || et

The BPO RSI Auto Close Call installation will begin. Wait for it to be com-
pleted.

e Once Installation is Complete.
* Click on Close.
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13 8°0 AutoCloseCall

Installation Complete

BPO AutoCloseCall hes been successfully nstalled.

Click"Close* o exi.

ENVIRONMENT CONFIGURATION

* Inyour File Explorer, search for the following file location:

C:\Program Files (x86)\CO3 Technologies\BPO RSI
AutoCloseCall

* Right click on the Envn.xml file.

L0 v O AseComCe - o x
- - o
. “ % |7 > ThisPC > Local Disk (C:) Program Files (x86) > CO3 Technologies (Pty) LTD > BPO RSI AutoCloseCall v 0 Search B0 K5 Autol omed a8

Name Date modified Type Size

- © log 25/08/2023 1438 File folder
[ calispKal 26/07/2022 1043 Application extens... 8K
| EET 23/02/2022 08:32 XMLFile ] 1k
# RSI_CloseCallservice 26/07/2022 1043 Application 57K
) RSl CloseCallService.exe 26/07/2022 1042 CONFIG File: 1K8
IR Compaanhomn SCein | 7] Rs) CloseCaliService nstaliState 25/08/2023 15:17 INSTALLSTATE File 8xB
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* The File menu will open.
* Select to either Open with Notepad or Edit with Notepad++ (or

any program that will allow editing and saving an xml file).

Progrem Fies (86 Technotogees Py LTD 89O RS) AutoCloseCat

The xml file will open in the selected program.

e Environment: Type in the environment name, as defined for this
database, in the Service Manager.

* Interval Amount and Interval Unit are no longer set up in the
Environment File. All supporting application settings are being
moved to an application settings table and will be available from
Nucleus Configurator. Your CO3 Administrator will update the
settings in the table if required. The default settings for the Auto
Close Call Service will be set to run at 10 minute intervals.

* When you have finished editing the file, Save and Close.
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[ “CProgram Files C03\890 RSl AutaCloseCallEmmaml - Notepads - ~ 5 x

File Edit Search View Encoding Language Settings Tools Macro Run Plugins Window ? + v X
PE=l=] BlibDire Ny 22 EE =1 ERERPES | FENHEOCH (P 888 FEELE . ¥e®p
i

B statcDataxmi 3 HEr

/NewDataSet/tlEnvironment t/Environment t length:193 lines: 6 n:4 Col:33 Sel:15]1 Windows (CRLF)  UTF-8-BOM INS

STATIC DATA CONFIGURATION

* The StaticData.xml file is no longer required as the details from
the Service Manager are used. This keeps the details in one place
for supporting applications and prevents having to set this up mul-
tiple times. Ensure the Email configuration is correct in the Ser-

vice Manager within BPO Configurator.

START THE SERVICE AND CHECK LOGS

Starting the application after installation and configuration is important, in

order to ensure all configuration has been done correctly.

oo
Refer to" Start a service " on page 1 for more information relating to starting
the BPO Close Call Service.
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After running the service check the application's log to ensure the application
is running correctly.

* Browse to the application's installation folder.

* Log text files are generated by date within the Log folder.

L F 0 v ORS AveConCen
— e -

Troe e
#* O scce
L | oo e touder
2 ~ CamsOuan 2/07/2022 Y043 Appe atom extens. na
& i w0208 N o 1o
* W Comcaees 72022 1043 Koo wren va
* S OomCasevcn e o202 0@ CONG Foe o
) 2VONR) 1317 INSTALLSTATE foe Ll
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* Open the Log file generated for the corresponding date.
* Check that connection was successful, and that there are no
errors in the log.

* Resolve any issues until the log file is clear of errors.

BB =g - o x
B o oo v x:)
€« > v 1 > ThisPC > Local Disk (C) > Program Files CO3 > BPO RSl AutoCloseCall > Log v O P Search Log
Name - Date modified Type Size.
* Qucr sccew :
- e 8 AuloC\USeCaILLOg,ZSDBZDB\ 25/08/2023 14:09 Text Document 67 KB
& Domcan . ) *AutoCloseCall_Log_25082023 - Notepad - o X
Jensnen o File Edit Format View Help
- - 25 Aug 2023 01:43: AutoClose Call Service: *** The service has been started. Running Setup.
A9 0304001 Compancnapen 5K v . . . .
25 Aug 2023 01:43: AutoClose Call Service: Loading the environment file.
ol 25 Aug 2023 01:43: AutoClose Call Service: Loading the environment file complete.
a0ty 25 Aug 2023 01:43: AutoClose Call Service: Loading the connection properties.
- 25 Aug 2023 01:43: AutoClose Call Service: Testing the connection properties succeeded.
m 25 Aug 2023 01:43: AutoClose Call Service: Database : BPO2_ALPHA_2514
1 €08 Technstogies OF 25 Aug 2023 01:43: Autoclose call service: server : NBDBO@11\BPO
25 Aug 2023 01:43: Autoclose Call service: Loading the connection properties complete.
A - COI Appicanens 25 Aug 2023 01:43: Autoclose Call service: Loading the user.
- 25 Aug 2023 01:43: AutoClose Call Service: Loading the user complete.
25 Aug 2023 01:43: AutoClose Call Service: Loading the service configuration from
3 10 Otyecn application settings.
[ e— 25 Aug 2023 01:43: AutoClose Call Service: Loading the service configuration from
application settings complete.
— 25 Aug 2023 01:43: AutoClose Call Service: Loading the timer properties.
& Oowmcen 25 Aug 2023 01:43: AutoClose Call Service: Loading the timer properties complete. Service
D will check for new data every 10 min.
25 Aug 2023 01:43: AutoClose Call Service: *** Setup complete. The service is now active.
B oo
L Locw Dk (©)
BANCA
[
* e
Ln 15, Col 94 100%  Windows (CRLF) UTF-8
B=

It is recommended that you check the log files the following day
to make sure the Service is running and that there are no errors in

the log.

Note that if any errors arise relating to calls that cannot be closed
due to outstanding tasks - these exceptions can now be viewed in

the Call Exceptions screen and those outstanding tasks can be

actioned. BPO Version Compatibilityl

This application can now be left to run via Windows Local Ser-

vices.

Review the log if any issues arise on BPO related to this func-

tionality.

Related Topics

1BPO2 v2.5.1.3 or higher.
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+ Call Exceptions

+ BPO_PostingEngine

CAP.004.001
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