=3
Action Buttons and Information Tiles

We are currently updating our site; thank you for your patience.

CRM BASICS

ACTION BUTTONS AND INFORMATION TILES

The customers that you can view in CRM will be:

* the customers where you are the main salesperson or

* the customers where you are linked as a salesperson.
This list may include current BPO customers or New - CRM customers.

In the Customers listing page you can view and access the following cus-

tomer Actions buttons:

* Edit Customer

* Add Contact

e Add Third Party

* Add Note

* Maintain Customer Salesmen
* New Activity

¢ New Quote

* Release Customer (New CRM Customers only)

In the Customer Dashboard (Customer Home page) you can view and access

all the Actions buttons as listed above as well as the:
¢ Create Cold Call for Customer
You can also access the following customer Information tiles:

e Sales
e Addresses

¢ Contacts
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* Open Activities
* Notes

¢ Salesmen

Access: Webpage - http://[servername]:[portno]/BPOCRM/User.aspx

VIEW CUSTOMER LIST

1. In the Homepage,
Click on the Customers tile.
3. Note: The number in the top left of the tile indicates how many cus-

tomers that you are linked to.

CRM Example Company Abigail Milne Lo

|Z| Dashboard |

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New
Custmrs Custmrs

Phone call 400 0 0
Email 0
Meeting 40 0
On Site 50 0
inspection

Site inspection 2 0

- Recent _.Calendar

Schedule Date Status

Mo data to display
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1. The Customers listing page will open.

* Here you can view all the customers where you are either

the main salesperson or linked as a salesperson.

CUSTOMER ACTION BUTTONS

2. Hover over a selected customer.

* In this example, Hope Works has been selected.

ACTIVE OR RELEASED

Note on Customer Status Active or Released

3. You will note that the status of this customer is Active. The Actions but-

tons that are available (shown in the next image) will depend on the

status of the selected customer.

CRM Example Company

ﬂ Customers

Abigail Milne ‘n'

€O

View Customer Code Contact Contact Contact email Comple‘i | Rank Active Call
phone | \ Contact|
e I AN
| .. Hope Works ‘/ HOPDO1 Matthew Thompson 031 123 45¢ 75% IActive I‘\Pla um Yes Yes |
P IT Supplies ITS0001 89, Active No Mo
H
2 Joes Carpentry Shop JOEOOOL  Mary Watson 031 123 45¢ 5019, MNew-CRM Gold No Yes
H
n Judes Jewels JUD0oo1 89, MNew-CRM Silver No Mo
2 Just In Time Jus0o1 169, Active Yes Mo
H
7 King Copiers KINOOO1  Jason King 0210134508 . Released Bronze No Yes
H
7 King Enterprises KINOOO2  Lucy Rowe 5019, Released Silver No es
H
? Liberty Jones LIBOCO1L  Jemma Jones 012023034C SH%y Mew-CRM Silver No Yes
H
2 Little Bee Honey LITO001  John Ginseng 031 123 45¢ . Active Silver No Yes
H
Lovely Test Customer LOVO001  Mr Lovely 324234 4104 Released Platinum No Yes
H
Pagedof 8(73ikems) (<] 1 2 3 [41 5 & 7 8 [3][a] Pagesizei[10. [+]
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1. Asyou hover over an Active or Released customer,
2. the following Actions buttons will be displayed:

* Edit Customer

* Add Contact

e Add Third Party

* Add Note

* Maintain Customer Salesmen

* New Activity

* New Quote

CRM Example Company Abigail Milne o
B cCustomers €0
View Customer Code Contact Contact Contact email Compl Status Rank Active Call
phane Contact
- _Hope Works HOPOO1  Matthew Thompson 031 123 d5¢ 7507, [Active Platinum  Yes  Yes
ZE FEQ~—O
n IT Supplies ITS0001 89, Active No Mo
2 Joes Carpentry Shop JOEOOOL  Mary Watson 031 123 45¢ (%, MNew-CRM Gold Mo Yes
H
2 Judes Jewels JuD00o1 89, MNew- CRM Silver No No
H
2 Just In Time Jusoo1 169, Active Yes No
H
7 King Copiers KINOOD1 Jason King 021013450€ 58% Bronze Mo Yes
H
> King Enterprises KINDOOZ  Lucy Rowe 5%, Released Silver Mo Yes
H
? Liberty Jones LIB0001  Jemma Jones 012023034C 58%, MNew-CRM Silver No Yes
H
> Little Bee Honey LITO001  John Ginseng 031 123 45¢ 56, Active Silver No Yes
H
ﬂ Lovely Test Customer LOVODOL  Mr Lovely 324234 410, Released  Platinum No Yes
Pagedof 8(73items) (<] 1 2 3 [M] 5 & 7 8 [+][m] Fage size! | 10 :
localhost:30000/BPOCRM/AddNote.aspx?Customer|D=2 -

NEW - CRM

1. If you selected a customer that is in status New - CRM then you will
note an additional Action button:

2. Release Customer (for approval in BPO)
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CRIM Example Company Abigail Milne ¥
B customers €0
View Customer Code Contact Contact Contact email Compl {  Status Rank Active Call
phone Contact|
'. .Hope Works HOPOO1 Mal‘thew‘Thumpsur‘l 031 123 45¢ 759, Active Platinum Yes Yes
2 IT Supplies ITS0001 89, Active No No
H
7 Joes Carpentry Shop JOEQQO1  Mary Watson 031 123 45¢ 5019, MNew- CRM Gold No Yes
H
n Judes Jewels JUDO0O1 89, New-CRM Silver No No
Just In Time JUs001 169, Active Yes No
H
2 King Copiers KINDOO1  Jason King 0210134508 580, Released Bronze No Yes
H
2 King Enterprises KINOOO2  Lucy Rowe 509, Released Silver No Yes
H
LIB0001  Jemma Jones 0120230340 587, |New - CRM |silver No Yes
. n
2 Little Bee Honey LITO001  John Ginseng 031 123 45¢ 662, Active Silver No Yes
e Release Customer R
Lovely Test Custgfmer LOVOOO01  Mr Lovely 324234 419, Released Platinum No Yes
H
Page4of §(73items) (<] 1 2 3 (4] 5 & Z 8 [2)[a] Page size: | 10 :'
localhost50000/BPOCRM/ReleaseCustomer.aspxiCustomer|D=77

CUSTOMER HOME PAGE

To view both the customer Actions buttons and the customer Information
tiles in the same screen - you will need to navigate to the Customer Dash-
board.

1. In the Customers listing page, click on the selected customer icon in the
View column.
2. In this example, Liberty Jones has been selected.
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CRM Example Company Abigail Milne £
B Customers €0
View Customer Code Contact Contact Contact email Complel  Status Rank Active call
phone Contact
,.. Hobe Works HOPDO1 Matthew Thompson 031 123 45¢ 75% Active platinum Yes Yes
-’ IT Supplies ITSD001 8% Active No No
H
Joes Carpentry JOEQOD1  Mary Watson 031 123 45¢ 500, MNew-CRM Gold MNo Yes
Shop - -
n Judes Jewels JUD0001 304 MNew- CRM  Silver No No
n Just In Time JUS001 169, Active Yes No
King Copiers KINOOO1  Jason King 0210134508 550, Released  Bronze Mo Yes
? King Entergfisas  KIN0OO02  Lucy Rowe 509% Releasad Silver MNo Yes
H
E | Liberty Jones | LIBO0OO1  Jemma Jones 0120230340 580/, New-CRM Silver MNo Yes
HERNEL
7 LITO0OD1  John Ginseng 031 123 45¢ 660, Active Silver No Yes
H
LOV00O1  Mr Lovely 324234 410/, Released  Platinum Mo Yes
Page4 of 8 (73items) (€] 1 2 3 [41 5 & 7 & [3)[A) Page size:

1. The selected Customer Dashboard will open.

CUSTOMER INFORMATION TILES

2. The customer Information tiles are displayed directly on this page:
* Sales
* Addresses
* Contacts
* Open Activities
* Notes

¢ Salesmen
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CUSTOMER ACTION BUTTONS

3. To view the customer Action buttons hover anywhere in the customer

information frame.

C®M Bample Company Abigail Milne &

H Customer Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target  Existing New
Custmrs Custmrs

Phone call 400 0
Email C 0
Meeting 40 0 6 000.00
On Site 0
inspection
Site inspection

Trading Mame Liberty Jones
Registered Mame Liberty Jones

Description Household and
Clothing Stores Head
Office

VAT No

Ranlk Silver
Website http://
Phone 0120230340

Qooaa-—e

12 Months Sales History

1. The customer Actions Buttons will then be displayed:

* Edit Customer
* Add Contact

e Add Third Party
* Add Note
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Action Buttons and Information Tiles

¢ Maintain Customer Salesmen

from the Customer Home page)

* New Activity

* New Quote

CRM customers)

Create Cold Call for Customer (this button is only available

Release Customer (this button is only available for New -

2. Click on any of these buttons to direct you to the relevant Action page.

CRM Bx@mple Company

ﬁ Customer Dashboard

Activities for Last 30 Days

Description

Phone call

Email

Meeting

On Site inspection
Site inspection

1 Month Performance
Existing New
Custmrs Custmrs

i 0

9000.00

6 000.00

Trading Mame
Registered Name
Description

VAT No

Website
Phone

Liberty Jones
Liberty Jones

Household and Clothing Stores

Head Office

Rank Silver

httpz/f
0120230340

@ Y

Abigail Milne 'n'

4 Month Pipeline

-

o og -

12 Months Sales History

s
045
04

035

B contractIncome [l Seles Revenue

CRM.000.013
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