Activties

We are currently updating our site; thank you for your patience.

CRM BASICS

ACTIVITIES

In CRM, an activity is any type of interaction that involves your customer:

A Call
An Email
A Meeting

An On-Site Inspection

Client specific activities can be accessed from Customer Homepage.

A full list of all customers activities can be accessed from the Homepage as

set out below.

Access: Webpage > http://[servername]:[portno]/BPOCRM/User.aspx

CUSTOMERS ACTIVITIES FROM THE HOMEPAGE

1. Click on the Activities tile in the Homepage.
2. The number in the top right of this tile shows you the amount of open

activities.
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TECHMNOLOGITES ACt|V|ties

CRM BPO2 Test Environment
[Z] Dashboard

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

Today | Recent | Calendar

. Schedule Date Status
‘ ]

i Site inspection - Hope Works: contract signing
creale cold call | mings ‘When: 19 Aug 2019, 11:00-12:00
Wi

31 122 4567 cell:
Email: john@email.coza Bus: 031 123 4567

Page 10 1(1 items) 1 Page size:

MY ACTIVITIES PAGE

* My Activities page will be open.

» A list of activities will be displayed (where you have open activ-

ities).
CRM BPO2 Test Environment Judith Mudzengi %%
ags
My Activities €0
Schedule Date ‘ Status
i Phone call - Build Construction: New products
When: 20 Aug 2019, 16:00-16:28
Who: John Holland, Build Construction
Tel: 031 456 789 Cell:
Email: Bus: 031456 789
Site inspection - Hope Works: contract signing
When: 19 Aug 2019, 11:00-12:00
‘Who: John Smith, Hope Works
Tel: 0311234567 Cell:
Email: john@email.coza Bus: 031 123 4567
i Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476
Page 1 of 1 (3 items) i1 Page size: | 10
-
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Activties

* Action buttons are available by hovering over an Activity , and
the options are:
e Reschedule this Activity
* View / Edit Activity
* Close this Case
* View Case Info and History
* View Customer
* Next Action (close current activity and create new

activity)

CRMM BPO2 Test Environment Judith Mudzengi £

My Activities €0

Status

Schedule Date

Phone call - Build Construction: New products

When: 20 Aug 2019, 16:00-16:28
Who: John Holland, Build Construction
Tel: 031456 789 Cell:
Email: Bus: 031 456 789

Site inspection - Hope Works: contract signing

When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

Meeting - 24 Hour HCCP: First Meeting

When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476

Page 1 of 1 (3 items) 1 Page size: | 10

* Click on an Activity to access a quick view summary of the activ-

ity information.
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TECHMNOLOGSTES

Activities

CRIM BPO2 Test Environment

My Activities

Judith Mudzengi O

Schedule Date

When:
Who:
Tel:
Email:

i Phone call - Build Construction: New products

20 Aug 2019, 16:00-16:28

John Holland, Build Construction

031 456 789

Cellz
Bus:

031 456 789

When:

Who:

Tel:

Email:

Where:

Case:

Comments:
Completion Notes:

Site inspection - Hope Works: contract signing

19 Aug 2019, 11:00-12:00
John Smith, Hope Works
031 123 4567
john@email.coza

contract signing
contract signing

Cellz

: 031 123 4567

When:
Who:
Tel:
Email:

=B34 Meeting - 24 Hour
.

HCCP: First Meeting

7 Aug 2019, 16:00-17:00
Tandi De Jager, 24 Hour HCCP
031 448 4476
Tandi@customer10337.com

Cellz

083 448 4476

: 031 448 4476

Page 16f 1.3 fterns) m Or Page size: | 10

ACTION BUTTONS

1. Hover over an activity.

2. Action buttons will be displayed.

CRM BPO2 Test Environment Judith Mudzengi £

My Activities

Schedule Date Status
Phone call - Build Construction: New products
When: 20 Aug 2019, 16:00-16:28 e
Who: John Holland, Build Construction
Tel: 031456 789 Cell:
Email: Bus: 031 456 789

Site inspection - Hope Works: contract signing

When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476

Page 1 of 1 (3 items) 1 Page size: [10 [v]

VIEW [ EDIT ACTIVITY

* Click on the View / Edit this Activity icon.
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CRM BPO2 Test Environment Judith Mudzengi £

My Activities

Schedule Date | Status

Phone call - Build Construction: New products

When: 20 Aug 2019, 16:00-16:28
Who: John Holland, Build Construction
Tel: 031456 789 Cell:
Email: Bus: 031 456 789

Site inspection - Hope Works: contract signing

When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

Meeting - 24 Hour HCCP: First Meeting

When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476

Page 1 of 1 (3 items) &3] Page size: |10

Save Activity

* The Save Activity screen will be displayed.
1. Click onthe' + 'sign to view more details or the - 'sign to

view less details.

CRM BPO2 Test Environment Judith Mudzengi &

R, Save Activity &

Subject New products

1
= Case State * Case State Distant prospect - on hold (5%)
Percentage 5%

= Activity * Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN
* Subject New products

Comments New products

Activity Attendees Attendees @
2 Judith Mudzengi
2 John Holland

Page 10f 1 (2items) |- | [1] Page size: | 10

Send Email Invites [J *note that invitations can only be sent to attendees with valid email addresses

Schedule Date 22Aug 2019 from  15:00 to  15:30
Reminder Email@ SMS[J] 30 minutes before scheduled start

+ Quote

1 CASE DETAILS

e Customer : The customer will auto populate. This field cannot be
edited.

Help v2024.5.0.7/1.0 - Pg 5 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Activties

e Contact : The contact will auto populate. Click in this field to dis-
play a list of all the contacts linked to the selected customer.
Select the relevant contact if applicable.

* Salesman : The salesman will auto populate. This field cannot be
edited.

* Subject : Delete and type in the relevant subject if applicable.

* Information : Delete and type in the relevant information if
applicable.

CRIM BPO2 Test Environment Judith Mudzengi n’

\. Save Activity (_

=Valug 200000.0000

Case Type HEW GUsiame Sourca Type
Case Date 19 Aug 2019 Expected Complation 19 Sep 2013
Attachments B
Pleass nots, new files will only be added to the cass when It is saved. If an attachment with the same name already exists, the current date and Bme will b= appanded to the file name,

Related Customers Relatad Customers
& Build Construction - BUI00D1
- Case State * Case State Distant prespact - on hold (5%])
Percantags 5%
ity

- Acti

* Type Phone call
Address 23 Roldock Road Upper Highuay Gillits Durban Kz
* Subject New products

Comments New products

Activity Attendees Attendees @
2 3udith Hudzeng!
2 30hn Holland
Page 1.0F 1 (2kems) (<] [1] Page sizs: [0
Send Email Invites ] *note that invitations can anly be sent o sttendess vith valid smail addresses

Date 22AUg 2015 from  15:00 to  15:30
Reminder Email® sMS[] 30 minutes befors scheduled start

uote

s
o

1. Case Details Continue
* Value : Type in or edit the estimated value if required.
* Case Type : The case type will auto populate. This field can-
not be edited.
e Case Date : Click on the drop-down arrow and select the

required date from the calender if applicable.
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Activties

Source Type : Click in this field to display a list of all
source types and select the required source type if applic-
able.

* Expected Completion : Click on the drop-down arrow and

select the required date if applicable.

* Attachments : You can add (hyperlink needed 000.014) an
attachment if applicable.O

* Attachments : You can also delete an attachment by click-

ing on the Delete icon if applicable.

CRM BPO2 Test Environment Judith Mudzengi &

's. Save Activity (-

Browse...

2 Judith Mudzengi
L 3ehn Helland

Page Lof 1 (2ams) [+ [1] Pageszz: [0 []

Email Invites [] *note that invitations can only be sent to attandess with valid email addresses

Date 22 Aug2018 from 1500 to  15:30
Reminder smail¥ sms (] 30 minutes befors scheduled start

* A message box will pop up asking you;
* Are you sure you want to remove the attachment
from the case? You cannot undo this action.
* Clickon OKk.
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TECHMNOLOGSTES

Activities

CRM BPO2 Test Environment

\. Save Activity

* Customer
+ Contact
* Salesman
= Subject

Infarmation

= Value
Case Type
Gase Date
Attachments |

192.168.100.150:60005 says
Judith Mudzengi o]

Are you sure you want to remove this attachment from the case?
You cannot undo this action.

Build Canstruction

Cancel

Clere Zodwa
Judith Mudzengi

Maw cement products

Hew cement products

150000.0000
Source Type Refarral

23 Aug 2019 Expected Completion 30 Aug 2013

Pleas: he seme name slready exists, the

contract.docx m
Related Customers Related Customers @
R Build Construction - BUI000L
Case State “ Caze Stats Distant prospact - on held (55%)
Parcantzge 5%
- Activity =Type Bhone call
Address 23 Roldack Road Upper Highuray Gillts Durban KZH
* Subject Naw products
Comments New products
Activity Attendees Attendees @
2 3udith Mudzengi
2 Clers Zodwa
2 30hn Holland r
Page 107 1 (Bieems] (<] [1] Pge se: [10
Send Email Invites [] *note that invitations can only be sent to attandess vith valid email addresses

Datz
Reminder

22AUg 2019 from  15:00 to  15:30
email@ sms[] 30 minutes befors scheduled start

¢ The attachment will be removed from the Case section.

CRM BPO2 Test Environment

‘. Save Activity

Judith Mudzengi O

* Customer
* Contact
* Salesman
* Subject

Information

* value
Case Type
Case Date

Attachments

Build Construction
Clere Zodwa
Judith Mudzeng!

News camant products

Peus cement praducts

150000.0000

CTNEWG Sourca Type Referral
23 Aug 2018 Expacted Complation 30 Aug 2013

to the cass when It s saved. f an attachment with the same name already exists, the current dat= and &

No data to display

Related Customers Related Customers

(-]

R Build Construction - BUI0001

= Case State “ Case State Distant prespact - on hald (5%)
Percantage 5%
- Activity. *Type Phone call
Aaddress 23 Roldock Road Upper Highway Gilits Durban KZN
* Subject New products
Comments New products
Activity Attendees Attendees @

Send Email Invites

L 3udith Mudzengi
L Clere Zodwa
L 30nn Holland

Page 1 0f 1 (3 ems)

o

n

“nota that invitations can only be sent & sttendess with valid email addresses

Date
Reminder

228092019 fom  15:00 o 15:30
Emaill¥l sMS[] 30 minutes before scheduled start
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TECHMNOLOGSTES

Activities

Related Customers : You can add related customers if
applicable. (hyperlink needed 000.014)

Related Customers : You can delete a related customer if
applicable by clicking on the Delete icon.

CRIM BPO2 Test Environment Judith Mudzengi e

<0

\. Save Activity

* Customer Build Construction
= Contact Clere Zodwa
= sale:

n Judith Mudzengi
* Subject New cement products

Information New cement products

* Value 150000.0000
Case Type ERMGTNEWE

MCTNEWE Source Type Referral
e 23 Aug 2013 Expected Complation 30 Aug 2013

Browse...
=ma nama already exists, tha current date and be appended to th file name.

No data to display
Related Customers Related Customers @)
1 B Build Construction - aUI0001
R Bandwidth-Menitored Flipstorm - 71505519
ate

e_b i)
- Case Stat = Case State Distant prospect - on hold (5%)
Percentage 5%
)

Upper Highvay Gillts Durkan K2ZN

Attendees )
2 Judith Mudzangi
1 Clers zodua
2 30hn Holland

W
Page 10f 1 (3iems) || [1] pagesze: (10 [7]
Send Email Invites [ *note that invitations can enly be sent to attendees with valid email addresses

Date 22Aug2015 from  15:00 to  15:30

Reminder Emaill@ sMS[] 30 minutes befora scheduled start

A message box will pop up asking you;
* Are you sure you want to remove this customer

from the case? All this customer's contacts will also

be removed from activity attendees.
* Clickon Ok.
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192.168.100.150:60005 says

CRM BPO2 Test Environment Judith Mudzengi &

Are you sure you want to remove this customer from the case?
All this customer's contacts will 2lso be removed from activity attendees.

's. Save Activity

* Contazt Clars Zoduis -
* Salesman Judith Mudzengi Canedl

* Subject New cament products
Information Nev cament products

* Value 1500000000

Cose Type ¢ Source Type Referral

Case Date 23 Aug 2013 Expected Completion 30 Aug 2019
Attachments

v Files vall orly E 7 ready exists, the current data and tims wil b= append: e nam
No data to display

Related Customers Related Customers @)

A Build Construction - 8UI0001
' Bandwidth-Manitored Flipstorm - 71505513

Case State * Case State Distant prospect - on hold (5%}
Percentage 5%

=~ Activity * Type Phane call
Address 23 Roldock Road Upper Highviay Gillts Durban KZN
* Subject New products
Comments New products

Activity Attendees Attendees @

L Judith Mugzangi
2 Clers zadwa

2 30hn Holland

Prze1chl(2mems) | [1]

Send Email Invites [] Snote that invitations can only be sant to attendees uith valid amail addressas

Schedu Date 22 AUg 2015 fom 15300 to  13:30
Reminder Email@ sMS[] 30 minutes before scheduled start

:
Save

¢ The customer will be removed from the Related Customers sec-

tion.

CRM BPO2 Test Environment Judith Mudzengi &

\. Save Activity

= Customer Build Construction
* Contact Clere Zodwa

* Salesman Judith Mudzengi
* Subject New cement products

Information New cement products

* Value

Case Type e Source Type Referral
Case Date 23 Aug 2013 Expactad Complation 30 Aug 2013
Attachments

Mo data to display

Related Customers Related Customers @)
R Build Construction - BUI00D1

Case State * Case State Distant prospect - on hald (5%)
Parcentage 5%

= Activity *Type Phone call
Address 23 Roldack Road Upper Highuay Gillits Durban KZN
* Subject New products
Comments New products

Activity Attendees Attendees @)

2 3udith Mudzangi
2 Clore Zodua

2 30hn Holland

Page 1of 1 (3iems) (<] [1] Page sze:

Send Email Invites [] *nots that invitations can only be sent to attendess vith valid smail addresses

Date 22Aug2015 from 1500 to  15:30
Reminder Email@ sMs[] 30 minutes before scheduled start
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TECHMNOLOGSTES

Activities

Case State Details

* Case State : Click in this field to display a list of all
the Case States Descriptions and their Percentages on

the system. Select the relevant description if applic-

able.

* Percentage : This field will populate according to the

Case State selected.

CRM BPO2 Test Environment

\. Save Activity

* Subject New cement products

Information New cement products

* Value 150000.0000

ata 23 Aug 2019

Seures Type Referral

Expacted Completion 30 Aug 2018

Judith Mudzengi Q

«0B8

Browse...

I omly b= 38928 £ the caza vhen it = s3vad. IF an atischmant with tha same name sirsady sxists, the currant dats and &

No data to display

be appendsd to the file name,

Related Customers €
R Build Canstruction - BUI0001

Related Customers

= Case State * Case State Distant prospect - on hold (5%)
—_— pross (%)
Percentage 5%

= Activity *Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN

* Subject New products

Comments New products

Activity Attendees

Attendees @
2 Judith Mudzsngi
1 Clere Zodua
1 John Halland

Page1cf1(3mms) | [1]

Send Emafl Invites L] *note that invitations can only be sent to attendsss vith valid smail addresses

i
pageszs [10 [0]

Data 224ug2018 from  15:00 o 13:30

Reminder Email®] sms[] 30 minutes before scheduled start

Schedule

Activity Details

* Type : The type will auto populate. This field cannot
be edited.

e Address : Click in the Address field, a list of all
addresses linked to the customer will be displayed.

Select the relevant address from this list if applicable.
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Activties

* Subject : Edit the subject if applicable.
* Comments : Edit the comments if applicable.

CRM BPO2 Test Environment Judith Mudzengi f+1

L, Save Activity &=

Information New cement products

* Value 150000.0000

Case Type ERMCTNEWE Source Type Raferral
Case Datz 23 Aug 2019 Expected Completion 30 Aug 2018
Attachms

Browse...

Please note, new files will only be added to the case when it is saved, If an attachment with the same name already exists, the current date and Gime nill be appended to the file name.

Related Customers Related Customers €3
B Build Construction - BUI0001
- Case State * Case State Cold Call (10%)
Percentage 10%

= Activity =Type Phone call
Address 23 Roldock Read Upper Highway Gillits Durban KZN

=P = Subject New products

Comments New products

Attendees @
2 Judih Mudzengi
2 Clare zodua

2 30hn Holland w
Page 10f 1 (3 ems) || [1] Pagesie: [10 o]
Send Email Invites [ *note that invitations can onf ly be sent to attendees with valid email addresses

Schedule Date 22Aug2015 from 15:00 o 15:30
Reminder Email @ sMS[] 30 minutes before scheduled start

Activity Attendees

1. Attendees : You can link additional attendees if applicable. (hyperlink
needed 000.014)

2. Send Email Invites : Tick the checkbox if you wish to send email
invites. Untick the checkbox if you do not wish to send email invites.

3. Attendees : You can delete an additional attendee (one who is not the
case salesman or case customer contact) if applicable by clicking on the
Delete icon.
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Activties

Judith Mudzengi [+

« B

CRIMN BPO2 Test Environment

‘. Save Activity

ue 150000.0000
MCTNEWC Source Type Referral
fug 2019 Expacted Complation 30 Aug 2013

Astachmantz Browse...

b= 23920 ta the cass when it = 23Uad. IF an sHachmant vith the sams name airasdy sxists, $he currant dats and Bme il be appandsd to the

Na data to display

Related Customers @)
B Build Construction - 8UI0COL

Related Customers
ate

* Case State Cold Call (10%)
Percentage 10%

= Type Phone cal
Address 3 Colinton Road Gillits Upper Highwiay KZN
* Subject Market new products

Comments Market new products

Attendees )

1 Clere Zodwa
2 30hn Holland °—>

Pagedof (3imms) - [4]

Send Email Invites [] *note that invitations can only be sent to sttendses with valid email sddresses

Date 37 Aug2013 fom  15:00 to  15:30
Reminder Email®l smMS[] 30 minutes before scheduled start

* A message box will pop up asking you;
* Are you sure you want to remove this attendee
from the activity?
* Clickon Ok .
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TECHMNOLOGSTES

Activities

CRIM BPO2 Test Environment
\. Save Activity

* Customer

* Contact

= Salesman
* Subject

Information

* Value
Case Type
Cass Date

Attachments

192.168.100.150:60005 says

Build Construction
Clere Zodwa

Are you sure you wart to remove this attendee from the activity?

Judith Mudzengl

New cement products
Naur cament products
150000.0000

23 Aug 2013

Sourcs Type Referral
Expacted Complation 30 Aug 2013

Judith Mudzengi &

ith the same na e current date and fme wi

Be appen

No data to display

Related Customers Related Customers

(]

F Build Canstruction - BUIO0OL

* Case State

Percentage

Cold Call (10%)
10%

- Activity “Tye
Address.

* Subject

Comments

Phane call
3 Colinton Road Gillits Upper Highuay KZN
Market new products

Market new products

Activity Attendees Attandees

Send Email Invites

©

2 3udith Muczengi
2 Clers otz

2 3hn Holland

Pa=10i1(32ems) | [1]

[ *note that invitations can only be sant to attandees with valid email addresses

Date
Reminder

22Aug 2019 fom  15:00 to  15:30

email® sms[] 30 minutes before scheduled start

Save

* The attendee will be removed from the Activity Attendee sec-

tion.

CRIM BPO2 Test Environment

\. Save Activity

* Customer
* Contact
* Salesman
= subject

Information

* Valus
Case Type
Case Dats

attachments

Build Construction
Clere Zodwa
Judith Mudzengi

Mew cement products

Nawr cament praducts

150000.0000

23 Aug 2019

Judith Mudzengi &

Source Typs Referral
Expacted Complation 30 Aug 2013

Brow:

Mo dats to display

Related Customers Related Customers

©

B Build Construction - 8UI0001

Case State = Case State Cold Call (10%)
Parcentags 10%
= Activity = Type Phane call
Address 3 Colinton Road Gills Upper Highwray KN
* Subject Market new products
Comments Market new products
Activity Attendees attendees )

Send Email Invites

L judith Mudzengi
& Clers Zodwa

Page Lof 1 (2iems]) |- [1]

[ =note that invitations can only be sent to attendees with valid smail addresses

Page sz= 10

Dats
Reminder

22A02018  from  15:00 to  15:30
Emaill¥l sMS[] 30 minutes befora scheduled start
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Activties

Scheduling

1. Date : You can change the scheduled date and or the time if applic-
able.

2. Reminder : Select either Email or SMS by ticking the relevant check
box if applicable.

3. Reminder (Time Period) : Hover over the field, a down arrow will be
displayed. Click on the down arrow and select the relevant time

period from the drop-down menu if applicable.

CRM BPO2 Test Environment Judith Mudzengi &

\. Save Activity (_

* Value 150000.0000

Gase Type GRMCTHE Source Type Referral
Case Date 23 Aug 2013 Expactad Complation 30 Aug 2013
Attachments ‘ [ —
Plaasa nots, new fles will orly be 3ddad B the case when it i saved. If an atachment with tha same name aiready xists, the current dats and Gma will ba appendad to the Fle nama

No data to display

Related Customers Related Customers €
B Build Construction - BUIO00L
- Case State * Gase State Gold Call (10%)
Parcentage 10%
- Activif

* Type Phone call

Address 3 Colintan Road Gillits Upper Highway KZN
* Subject Market new products

Comments Market new praducts

Activity Attendees Attendees @)

2 Judith Hudzengi

2 Clere Zodwa

Page 10F 1 (2 ems) (<] [1] Page sze: 11 5]

Send Email Invites [ *note that i nly be sent to attendees with valid email addresses

Schedule Date 22 Aug 2013 from
Reminder Email X sms[]

00 to 15:30
minute| before scheduled start

b

Quote Details

* You can edit quote details if applicable.
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#12
#12

Activities

CRM BPO2 Test Environment Judith Mudzengi £

'u. Save Activity

Subject New cement products

Case State = Cass Stzte Cold Call (10%)
Percentage 10%

= Activity

* Type Phone call
Address []2 Colinton Read Gillits Upper Highway KZN
* Subject Market new products

Comments Markst new products

Activity Attendees attendees €3
2 Judith Mudzeng!
2 Clars Zodua
Pege1af1(2iems) [ [1] Pagesz=: (10 []

Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

Schedule Date 22 Aug 2019 from 1500 to  13:30
Reminder Email® sMS[] 30 minutes before scheduled start

Qe seings v
* Quote Contact Clere Zodwa

Quote Refarence

Date 27 Aug 2019
* sita

Reference Quote = Print Layout SALESQUOTE
Comments Quata

- Quote Finandials * Curreney South African Rand
Tax Rate 15.00
* Exchange Rats 10.0000

- Add Quote Ttems add itam @

Quate Terms Cash on Dalivery

Commercial Dafault

Quote Items ‘Quote Detail 1D ‘ ItemType | Item Code

Quote Item Quantity | Unit Cost
Description

Discount | Markup ‘]mmﬂrme

Paymant Total Actions Total Supprass
per Pariod Inclusive on Print
FRET 08110 ACTUATOR MBF 1 oo 200 oon wimie e O FETen

2 FS-1018MFR | FS 1018MFR 1 0.0 a0 000 7ms 7sas 7eis QW a3s.11

0.00 0.00 0.00 1857.96 72618 1857.96 2126.65

Save

Save Changes

1. Click on either the Save button or
2. Save icon.
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TECHMNOLOGTITES ACth'ties

CRM BPO2 Test Environment Judith Mudzengi £

Subject Ne

ement products

= Case State Cold Call (10%)
Percentage 10%

Bhane call
Colinten Road Gillits Upper Highway KZN
* Subject Market new products

= Type

Address

Comments Markst new products

Activity Attendees Attendees )
L judith Mudzengi
2 Clars Zodua

Page 1012 ems) (| [1]

Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

Date 22 Aug 2019 from 1500 to  13:30
Reminder Email® sMS[] 30 minutes before scheduled start

Guote settings

* Quote Contect Clere Zodwa Date 27 Aug 2019
Quote Reference * site
Reference Quote = Print Layout SALESQUOTE

Comments Quata

- Quote Finandials * Curreney South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00 Commercial Default
* Exchange Rats 10.0000

Add Quote Ttems Additem ©

Quote Items Quote Detail 1D ‘ngmma |nemc\:de ‘ Quete Ttam ‘ Quantity | UnitCost | Discount | Markup ‘nm brice ‘ Payment ‘ Total ‘ Actions | otal ‘ Suppress
Description per Pariod Inclusive on Drint

FE 508110 ACTUATOR WBF 1 60 50 so0  wsize e O 130154

2 FS-1018MFR | FS 1018MFR 1 0.0 a0 000 7ms 7sas 7eis QW a3s.11

0.0 000 000 issss  7aeds  iss7se 213663

o —En

* You will return to the My Activities screen.

CRM BPO2 Test Environment Judith Mudzengi &%
My Activities €0
Schedule Date Status
E &
Meeting - Hope Works: Meeting
When: 22 Aug 2019, 16:00-17:00
Who: John Smith, Hope Works
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
Phone call - Build Construction: Market new products
When: 22 Aug 2019, 15:00-15:30
Who: Clere Zodwa, Build Construction
Tel: 031 456 798 Cell: 060 251 451
Email: clere@noemail.com Bus: 031 456 789
Site inspection - Hope Works: contract signing
When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031448 4476
Page 1 of 1 (4 items) [ Page size: [ 10

RESCHEDULE AN ACTIVITY

* Click on the Reschedule this Activity icon.
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CRM BPO2 Test Environment

My Activities

Schedule Date | Status

Phone call - Build Construction: New products

When: 20 Aug 2019, 16:00-16:28
Who: John Holland, Build Construction
Tel: 031456 789 Cell

Ema]l; Bus; 031 456 789

Site inspection - Hope Works: contract signing

When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP

Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476

Page 1 of 1 (3 items) &3] Page size: |10

* The Save Activity screen will be displayed.

CRIM BPO2 Test Environment Judith Mudzengi %%

\. Save Activity

m Subject New products

Case State * Case State Distant prospect - on hold (5%)

Percentage 5%

* Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN
* Subject New products

Comments New products

Activity Attendees Attendees @

& Judith Mudzengi
2 John Holland

Page 1of 1(2items) | [1] Page size: | 10

Send Email Invites [ *note that invitations can only be sent to attendees with valid email addresses

Schedule Date 20 Aug 2019 from  16:00 to  16:28
Reminder Email@l SMS[] 30 minutes before scheduled start

+ Quote

Save

1. Go to the Schedule section.
2. You can adjust the date and or

3. time.

Help v2024.5.0.7/1.0 - Pg 18 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#12
#13

CRM BPO2 Test Environment Judith

R, Save Activity

m Subject New products

Case State * Case State Distant prospect - on hold (5%)
Percentage 5%

* Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN

* Subject New products

Comments New products

Activity Attendees Attendees @

2 Judith Mudzengi
2 John Holland

Page 1of 1(2items) || [1]

Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

Schedule O — [ 0rw 0] [rom 1600 0 tous]—@) 3

Reminder Email[@l SMS[] 30 minutes before scheduled start

Adjust the Date

1. Hover over the Date field, a down arrow will be displayed. Click on
this arrow.

CRfM BPO2 Test Environment Judith

R, Save Activity

m Subject New products

Case State * Case State Distant prospect - on hold (5%)
Percentage 5%

* Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN

* Subject New products

Comments New products

Activity Attendees Attendees €
2 Judith Mudzengi
2 John Holland

Page 1 of 1 (2items) | [1] Page size: [ 10

Send Email Invites [J *note that invitations can only be sent to attendees with valid email addresses

Schedule pate []20 Aug 2019 from  16:00 to  16:28

+ Quote
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TECHMNOLOGSTES

Activities

1. A calendar will pop up.
2. Select the relevant date.

CRIM BPO2 Test Environment

\. Save Activity

Judith Mudzengi O

Subject New products

Case State = Case State Distant prospect - on hold (5%)
Percentage 5%

= Activity *Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN
= Subject New products
comments | € ¢ AR e
Sun Mon Tue Wed Thu Fri Sat
8 29 30 31 1 2 3

Activity Attendees 4 5 6 7 8 95 10
1R 13 115 16 17

°_> 18 19 20 21 4—0
25 26 27 28 29 30 31

1 2 3 4 5 & 7

Today Clear

Date It from 16:00 to 16:28
Reminder Email @ SMSC] 30 minutes before scheduled start

Pagesze

Send Email Invites sent to attendees with valid email addresses

Schedule

Save

* The Date field will now be populated with the selected date.

CR®M BPO2 Test Environment Judith Mudzengi o]

\. Save Activity

Subject New products

Case State * Case State Distant prospect - on hold (5%)
Percentage 5%
= Activity * Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN
* Subject New products
Comments New products
Activity Attendees Attendees €

2 Judith Mudzengi
2 John Holland

Page 10f 1 (2 items) [ [1]

Send Email Invites [ *note that invitations can only be sent to attendees with valid email addresses

page size: (10 [v]

Date | 22 Aug 2019 | from 16:00 to 16:28

Reminder Email[¥l SMS[J 30 minutes before scheduled start
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Activties

Adjust the Time

* From: Either hover over the field and click on the directional
arrows to adjust the time or

* type in the relevant time.

CRM BPO2 Test Environment Judith Mudzengi &
\. Save Activity (-
= Case State * Case State Distant prospect - on hold (5%)
Percentage 5%

* Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN

* Subject New products

Comments New products

Activity Attendees Attendees @

& Judith Mudzengi
2 John Holland

Page 1of 1 (2items) || [1] Page size: | 10

Send Email Invites [ *note that invitations can only be sent to attendees with valid email addresses

Schedule Date 22 Aug 2019 from 16:00 to 16:28
Reminder Email@ SMS[]

+ Quote

To : Either hover over the field and click on the up and down
arrows to adjust the time or

* type in the relevant time.
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TECHMNOLOGSTES

Activities

CRM BPO2 Test Environment

\. Save Activity

Subject

New products

Judith Mudzengi e

Case State * Case State Distant prospect - on hold (5%)
Percentage 5%
- Activity * Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN
* Subject New products
Comments New products
Activity Attendees Attendees @

Send Email Invites

2 Judith Mudzengi
2 John Holland

Page 10of 1 (2items) <] [1]

[0 *note that invitations can only be sent to attendees with valid email addresses.

Page size:

Schedule Date
Reminder

22 Aug 2019 from  15:00 to [E]16:28
Email@ SMS[J 30 minutes before scheduled start

¢ Click on either the Save button or

e Save icon.

CRM BPO2 Test Environment

\. Save Activity

Subject

New products

Judith Mudzengi e

€« A

Case State * Case State
Percentage

[“Iistant prospect - on hold (5%)
5%

= Activity * Type Phone call
Address 23 Roldock Road Upper Highway Gillits Durban KZN
* Subject New products
Comments New products

Activity Attendees Attendees @

2 Judith Mudzengi
2 John Holland

Page 1 of 1(2items) [+ [1] Page size:

Send Email Invites [ *note that invitations can only be sent to attendees with valid email addresses

Date 22Aug 2019 from  15:00 to  15:30
Reminder Email[] SMS[J] 30 minutes before scheduled start

Schedule

e The Activities for [ ] screen will be displayed.
* The rescheduled activity will be displayed in this screen.
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Actviie

CRM BPO2 Test Environment Judith Mudzengi o)

Activities for Build Construction €« HO

Schedule Date Status

A3 CALL - New products
°

When: 22 Aug 2019, 15:00-15:30
Who: John Holland, Build Construction
Tel: 031456 789 Cell:
Email: Bus: 031 456 789

B3 CALL - New products
’

When: 19 Aug 2019, 15:48-15:48
Who: John Holland, Build Construction
Tel: 031456 789 Cell:
Email: Bus: 031 456 789

Page 1 of 1 (2 items) m Page size: [10 [v]

NEXT ACTION

This allows you to close a current activity and create a new activity.

e Click on the Next Action icon.

CRIM BPO2 Test Environment Judith Mudzengi ¥
My Activities €0
Schedule Date ‘ Status
= 5]
Meeting - Hope Works: Meeting
When: 22 Aug 2019, 16:00-17:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
B3 Phone call - Build Construction: Market new products
4 =

When: 22 Aug 2019, 15:00-15:30
Who: Clere Zodwa, Build Construction

Tel: 031 456 798 Cell: 060 251 451 . .
Email: clere@noemail.com Bus: 031456 789 5]
Site inspection - Hope Works: contract signing
When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works

Tel: 0311234567 Cell:
Email: john@email.coza Bus: 031 123 4567

B4 Meeting - 24 Hour HCCP: First Meetin
9 ;

When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476

Page 1 of 1 (4 items) 68} Page size: | 10

* The Next Activity screen will be displayed.
1. Clickonthe' + 'sign to view more details or click on the ' -
" sign to view less details.
2. The current case / activity details will auto populate but you

can edit the details if you wish to.
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3. Type in the relevant completion notes of the current activ-
ity.

CRM BPO2 Test Environment Judith Mudzengi ‘0’

-) Next Activity

 Case Subject

- Case State = Case State Cold Call (10%)

Percentage 10%

New cement products

Clere Zodwa - Build Construction
Market new products
2010/08/22 3:00 PM-3:30 PM

* Notes

- Completed Activity Summary

~—0

- New Activity = Type
= Subject

Address 3 Colinton Road Gillits Upper Highway KZN

Comments

Activity Attendees Attendees @
2 Judith Mudzengi
2 Clere Zodwa

Page Lof 1 (2items) || [1] Page size: [10

Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

Schedule Date 27Aug 2018 from 16:00 to 17:00
Reminder Email ] sMS[] 30 minutes before scheduled start

1. Update the new activity information.
2. Click on either the Save button or
3. Save icon.

CRM BPO2 Test Environment Judith Mudzengi Lo
=» Next Activity &
m Subject New cement products

= Case State * Case State Cold Call (10%)

Percentage 10%

= Completed Activity Summary Clere Zodwa - Build Construction
Market new products
2019/08/22 3:00 PM-3:30 PM

* Notes Meeting was successful. Next activity - site visit

- New Activity * Type Site inspection Address 3 Colinton Road Gillits Upper Highway KZN
* Subject Site Inspection

Comments Site Inspection

Activity Attendees Attendees @
2 Judith Mudzengi
2 Clere Zodwa

Page 10f 1 (2items) < [1]

Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

Schedule Date 30 Aug 2019 from 09:00 to 10:00

Reminder Reminder Email[@ SMS[] 30 minutes before scheduled start
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* The My Activities screen will be displayed.

* The completed activity will be removed from this screen.

* The new activity will be displayed in this screen.

CRM BPO2 Test Environment Judith Mudzengi ¢
My Activities €0
Schedule Date Status
&) &)
Site inspection - Build Construction: Site Inspection
When: 30 Aug 2019, 09:00-10:00
Who: Clere Zodwa, Build Construction
Tel: 031 456 798 Cell: 060 251 451
Email: _clere@noemail.com Bus: 031 456 789
Meeting - Hope Works: Meeting
When: 22 Aug 2019, 16:00-17:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
Site inspection - Hope Works: contract signing
When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031448 4476
Page 10f 1 (4 items) 3] Page size: | 10

VIEW CUSTOMER

* Click on the View Customer icon.

CRM BPO2 Test Environment Judith Mudzengi
oo
My Activities €0
Schedule Date a Status
7
Site inspection - Build Construction: Site Inspection
When: 30 Aug 2019, 09:00-10:00
Who: Clere Zodwa, Build Construction
Tel: 031456 798 Cell: 060 251 451
Email: clere@noemail.com Bus: 031456 789

Meeting - Hope Works: Meeting
When: 22 Aug 2019, 16:00-17:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

Site inspection - Hope Works: contract signing
When: 19 Aug 2019, 11:00-12:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

Meeting - 24 Hour HCCP: First Meeting

When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031 448 4476

Page 1 of 1 (4 items) i Pagesize:[10 [v]

e The Customer Dashboard will be displayed.
* You can now view the selected customer's details.
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Activities

CRIM BPO2 Test Environm:

H Customer Dashboard

Activities for Last 30 Days

Description

Existing
Custmrs

Performance

New
Custmrs

Trading Name Hope Works
Registered Name Hope Works
Deseription
VAT No
Rank Silver
Website htip://
Bhane 031 123 4567

12 Months Sales History

OTHER ACTION ITEMS

Pipeline

You can also

CRM BPO2 Test Environment

My Activities

Schedule Date

View Case Info and History

Judith Mudzengi &

€0

Status
=]

Site inspection - Build Construction: Site Inspection

When:

30 Aug 2019, 09:00-10:00

Who: Clere Zodwa, Build Construction
Tel: 031456 798
Email: clere@noemail.com

B4 Meeting - Hope Works: Meetin
g - Hop 9

When:
Who:
Tel:
Email:

22 Aug 2019, 16:00-17:00
John Smith, Hope Works
031 123 4567
john@email.coza

Site inspection - Hope Works: contract signing

When:
Who:
Tel:
Email:

19 Aug 2019, 11:00-12:00
John Smith, Hope Works
031 123 4567
john@email.coza

B4 Meeting - 24 Hour HCCP: First Meetin
g ;

When:

7 Aug 2019, 16:00-17:00

Who: Tandi De Jager, 24 Hour HCCP

Tel: 031448 4476
Email: Tandi@customner10337.com

Page 10f 1 (4 items) [

Cell:
Bus:

Cell:
Bus:

Cell:
Bus:

Cell:
Bus:

060 251 451
031 456 789

031 123 4567

031 123 4567

083 448 4476
031 448 4476

VA (=]
_.u

Page size: 1

and
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#1
#4

Activities

CRM BPO2 Test Environment

My Activities

Schedule Date

Judith Mudzengi &

€0

Status
=

When:

When:
Who:
Tel:
Email:

B4 Meeting - 24 Hour HCCP: First Meetin
9 ;

When:
Who:
Tel:
Email:

Page 10f 1 (4 items) [

Site inspection - Build Construction: Site Inspection

30 Aug 2019, 09:00-10:00

Who: Clere Zodwa, Build Construction
Tel: 031456 798

Email: clere@noemail.com

Meeting - Hope Works: Meeting

When: 22 Aug 2019, 16:00-17:00

Who: John Smith, Hope Works
Tel: 031 123 4567

Email: john@email.coza NS

Site inspection - Hope Works: contract signing

19 Aug 2019, 11:00-12:00
John Smith, Hope Works
031 123 4567
john@email.coza

7 Aug 2019, 16:00-17:00
Tandi De Jager, 24 Hour HCCP
031 448 4476
Tandi@customer10337.com

Cell:
Bus:

Cell:
Bus:

Cell:
Bus:

Cell:
Bus:

060 251 451
031 456 789

031 123 4567

031 123 4567

083 448 4476
031 448 4476

Page size: [ 10

CRM.000.014
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