Customer Cases

We are currently updating our site; thank you for your patience.

CRM CUSTOMERS

CASES

A Case is like an opportunity: a reason to engage with a client in order to ful-
fill a sale requirement or propose a deal. A case gives rise to a Quote and sub-

sequent New Deal.

A Case can be viewed as an umbrella over all the underlying Activities that

work towards achieving a contract with that customer.
There is certain criteria required when dealing with Cases:

e A Customer is required in order to create a Case.
e A Case is required to raise an Activity.

* Only one Activity per Case can be open at a time.

Customer-specific Cases can be accessed from the Customer Dashboard (Cus-

tomer Home page) as set out below.
A full list of Cases can be accessed from the Dashboard (Home page).

CRM will prompt you to create a new Case, when raising a new activity for a

customer.

Quotes can be added to a Case from the Cases for [selected customer] listing

page when using the following Action buttons:

View Case Info and History
View/Edit this Case

New Activity

New Quote

Help v2024.5.0.7/1.0 - Pg 1 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#7

Customer Cases

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

VIEW CUSTOMER SPECIFIC CASE LIST

from the Customer Dashboard (Home page)

To access a customer specific list of Cases from the Customer Dashboard

(Customer Home page). You will first need to navigate to the specific Cus-

tomer Home page).

1. In the Dashboard (Home page),
2. Click on the Customers tile.

C®M Bx@mple Company Abigail Milne T

El Dashboard |

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New
Custmrs Custmrs

Phone call 20 3
Email
Meeting
On Site
inspection
Site inspection

Schedule Date Status

= |
Email - King Copiers: Email updated price list and provisional quote.
When: 31 Oct 2019, 11:00-12:00
Who: Jason King, King Copiers
Tel: 0210134508 Cell:
Email: Bus: 0210134508

Page 1 of 1 (1 tams) 1] Pagesi=: [10 [v]

€2019 €03 Technalogies [Py} Ltd  2.5.6.0 / 3.5.6.0)

1. The Customers listing page will open.

2. You can use the Page Reference field ,
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Customer Cases

3. the Filter Row or the
4. Filter Text Box to search for a specific customer.

5. Click on the selected customer icon in the View column.

CRIM Bxample Company Abigail Milne £

ﬁ Customers | : j (' 0
Ve Q

View Customer Code Contact Contact | Contact email Complel Status Rank | Active call
phone | Contact

| ’ I Hope Works HOPOO1 Duncan McCraddie 098 765 432 d.mccreddie@noem 105 Active Platinum Yas Yes

C 17 susplies e 1750001 80, Active No No

H

) Joes Carpentry Shoa JOE000L  Mary Watson 021 123 45¢ 500, Mew-CRM Gold No Ves

L
Judes Jewels JuDoooL /0y, New-CRM Silver No No

.

Just In Time Ws001 160, Active Yes Mo

King Copiers KINDOO1  Jason King 0210134508 530y, Released  Bronze No Yes
.

o King Enterprisas KINDOOZ  Lucy Rowe 50 Active Silver o Yes
.

n Liberty Jones LIB0001  Jemma Jones 01202320340 5R0;, Adive Silver No Yes
T Little Bes Honey LITO00:  Jehn Ginseng 031 123 45¢ 660, Active Silver No Yes
.

ﬂ Lovely Test Customer LOVO0D1  Mr Lovely 324234 410, Released  Platinum Mo Yes

|uage4u{e{74:=ems: €122HM5567E8 ulll‘li_e Pagesz=: (10 [o]]

1. The selected Customer Dashboard (Customer Home page) will open.
2. Click on the Cases tile.
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Customer Cases

CRM BExample Company

] - Hope Works

Activities for Last 30 Days 1 Month Performance

Description Target Existing New
Custmrs Custmrs

Phone call 20 4
Email 30 1
Meeting 20 [
On Site 0 0
inspection

Site inspection 2 0

Trading Name
Registered Mame
Description
VAT Mo
Registration
Rank
‘Website

Phone

gooa o

12 Months Sales History

Abigail Milne ¥

4 Month Pipeline

Jan 2020

Hope Works
Hope Works (Pty) Lts

987654321

12345678%

Platinum
hitp://weww.hopewaorks.co.za
031 123 4567

B contract income [ Ssles Revenus

1. The Cases for [selected customer] page will open.

2. Alist of cases pertaining to that customer will display.

3. Any closed Cases in this list will be greyed out.
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TECHMNOLOGSTES

Customer Cases

CRM Bxample Company Abigail Milne &

Cases for Hope Works ¢« HfO

Subject |

Contact Name ‘ Customer Name Case State Dascription | Is Pipsline Case

Is Pipeline Case No

ﬁ Test newest CRM 3.4.3.0
Customer Matthew Thompson , Hopa Works Is Ripeline Case Mo

Customer Kally Jones , Hope Warks Is Pipelina Case Mo

ﬁ Time will open doors

Customer Kelly Janes , Hope Warks Is Pipeline Case Mo

ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works Is Pipeline Case Mo

ﬁ Mew product range

Customer John West , Hope Works Is Fipeline Case Mo

ﬁ Email updated copier price list

Customer Duncan McCreddie , Hope Works Is Fipeline Case Mo

r’d

Is Pipeline Case Mo

Page 1of1 (3 7ems) || [1]

Pagasie: [10 o]

VIEW CASE ACTION BUTTONS

1. Hover over any open Case to reveal the Action buttons:

View / Edit this Case

View Case info and history
New Activity

Close this case

Won this Case

Lost this Case

New Quote

VIEW CASE SUMMARY

2. Single click on any Case to access a Summary of the Case information

and if it is an open case, this will also cause the the Action buttons to

be displayed. \ (Closed cases will only display the Summary.)
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CRM Bxample Company Abigail Milne o

i Cases for Hope Works (' ﬁ 0

Subject | Contact Name | Customar Name Cass State Description ‘ Is Fipeline Cas=

Is Pipeline Case Mo

vorks Is Pipeline Case Mo

ﬁ Test newest CRM 3.4.3.0

Customer Matthew Thompson , Hope Works Is Fipeline Case Mo

ﬁ new test of case types
Customer Kelly Jones , Hope Works Is PFipeline Case Mo

ﬁ Time will open doors
Customer Kelly Jones , Hope Works Is Pipeline Case Mo

ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works
ﬁ New product range
Customer John Wast, Hope Works
ﬁ Email updated copier price list ¥
Customer Duncan McCreddie , Hope Works
Case October 2015 Price List

Is Pipeline Case Mo

ig=line Case

Is Fipeline Case

Value 20000.00 Case State Interested
Relative Value 4000.00 Percentage 20.00 %
Case Date 10 Oct 2019 Expected Completion 17 Oct 2019

meeting time

ﬁ Call Customer to arrar

Pege 1of 1 {3 mams} (< [1] Page sze: [10 ]|

ON CASES WHERE YOU ARE NOT THE SALESMAN

1. If you try and use the Action buttons for a Customer that is linked to
another Salesman, then an error message will appear at the top of the
page:

* Sorry, this is not one of your open cases and you cannot
make changes.

2. Click on the Back arrow or

3. The Back button to return to the Cases for [selected customer] page.
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4—6 localhost:50000/BPOCRM/MaintainActivity.aspx?CaselD=1048icase info=28icase info_sta.. @ + @ !

Sorry, this is not one of your open cases and you cannot make changes.

\. Save Case

SEARCH FOR CASES USING THE FILTER ROW AND FILTER
LIST FUNCTIONALITY

1. You can click on a filter arrow to display the applicable drop-down
menu.
* In this example, the selected filter arrow is in the Contact
Name column, therefore the menu displayed will list all the

contact names linked to your cases.

2. Eitherscroll through the list to find the relevant contact name from the
menu.
3. Or use the filter box to type in the relevant contact name, the system

will search for the name as you type. Click on the name.
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Customer Cases

CRM BExample Company Abigail Milne ¢

i dSEe O Qpe O

Subject ‘ Contact Name Customer Name ‘ Case State Description ‘ Is Pipeline Case

'\mrve?i.—
ﬁ test : -
lion Dianks)
Customer Kelly Jones , Hope Works TR Is Fipeline Case Mo
ﬁ SP1589 - client interested John Viest
Customer Matthew Thempsen , Hope Works | Felly Jones 1= Pipalina Case Mo
= - Matthew Thampson
ﬁ Test newest CRM 3.4.3.0 Michael Jackson =
Customer Matthew Thompson , Hopa Works * Is Fipelina Case Mo

ﬁ new test of case types
Customer Kelly Jones , Hope Works Is Pipeline Casa Mo

Time will open doors

Customer Kelly Jones , Hope Works Is Pipeling Case No

ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works Is Fipeline Case Mo
ﬁ MNew product range
Customer John Wast , Hope Works Is Fipeline Case Mo

ﬁ Email updated copier price list
Customer Duncan McCreddie , Hope Works Is Pipeline Case Mo

ﬁi;\ Cusg! ’u

Page 1of 1 (3 7ems) | [1] Page sie=: [10 -]

ner to arra

ge meeting time

Michael Jackson , Hope Warks It Pipeline Case

1. The Cases for [selected customer] page will now list only the cases
linked to this contact name.

2. The filter row will display the filter sequence. You can click on Clear to
remove any filter(s). The page will then display all the Cases linked to
the customer again.

3. You can search for specific cases in this way using any of the columns:

* Subject

e Customer Name

* Case State Description

* Is Pipeline Case
and a combination of columns if required e.g. Customer Name
andCase Description.
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Customer Cases

Abigail Milne T

€« HO

Is Pipeline Case

CRM Bample Company

Cases for Hope Wziks

Custamar Name Casze State Description

Duncan McCreddie \
ﬁ Email new brochures \
Customer Duncan McCreddie , Hope Works Is Pipeline Case MNo
ﬁ Email updated copier price list
Customer Duncan McCraddie , Hope Works Is Pipeline Case MNo
2gelof t (2iems) | [1] Paga size: [10 [

1 ¥ [Cantact Name] Equals 'Duncan McCreddie' \ e Clear]

1. Single click on an open Case in this page to display the summary of the
Case information and to reveal the
2. Action Item buttons:

CASES - ACTION BUTTONS

VIEW CASE INFORMATION AND HISTORY

3. Click on the View Case Info and History icon.

CRM Bxample Company Abigail Milne Fo ]

Cases for Hope Works

Subject ‘ Contact Name

Customer Name Case State Description ‘ Is Pipeline Cass

Duncan McCreddie
ﬁ Email new brochures / \
Customer Duncan McCraddie , Hope Works Is Fipelina Case Mo
ﬁ Email updated copier price list ¥ e__.ﬂ
s Pipeline Casa Mo

Customer Duncan McCreddie . Hope Works
Case October 2019 Price List E
Value 20000.00 Case State Interested =
Relative Value 4000.00 Percentage 20.00 % E
Case Date 10 Oct 2019 Expected Completion 17 Oct 2019 / g

Page 1 of 1 {2 fems) [1] / Page size: | 10 |

[ ¥ [Contact Name] Equals 'Duncan MeCreddie’ d Clear
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Customer Cases

1. The Save Case page will be displayed.
2. The following frames will be auto-expanded:
3. Case
* You will note that the case details are auto populated. You
can edit all these details, except for the Customer, Salesman,
Subject and Information fields.
4. Related Customers
* You will note that the Customer Name will be auto pop-
ulated, you can add more Related Customers, if required.
5. Case State
* The Case State and Percentage will be auto populated. You
can edit the Case State, if required (which will update the
Percentage).
6. Case History
* Here you can view previous activities, quotes and changes

on this case, if applicable.
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#5
#7

Customer Cases

CRIM Bxample Company Abigail Milne £

\. Save Case ‘_ ﬁ

* Customer Hope Works
* Contact Duncan McCreddie

* Salesman Abigail Milne
* Subject Email updated copier price list

Information October 2019 Price List

* Value 20000.0000

Case Type Source Type
Case Date 10 Oct 201% Expected Completion 17 Oct 2019
Attachments |
se when it is saved. If an attachment with the same

Pleas:

an a
name alrea be appended to the file name.

Mo dats to display

Related Customers Related Customers g
F Hope Works - HOPOOL
* Case State Interested (20%:) & e
Percentage 20%

B | -—0

1. Click on the expand icon in any of the collapsed frames to view and/or
add or edit the content, if required.

2. In this page, you can link a Quote to this Case. Refer to Add a new
Quote linked to this Case for more information.

3. Click on Save to apply any changes.

4. Click on the Back button to return to the My Cases page.
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Customer Cases

C®M Example Company Abigail Milne £

\. Save Case ‘- ﬁ

# Customer Hope Warks
* Contact Duncan McCreddie

* Salesman Abigail Milne

* Subject Email updated copier price list

Information Cctober 2019 Price List

* Walue 20000.0000

Case Type Source Typa
Case Date 10 Oct 2019 Expected Completion 17 Oct 2019

Attachments

se when it is saved. If an

Plzase not=, naw files will only be added o attac
il be appended to the file name.

name already exists, the current date and

chment w

Mo data to display

Related Customers Related Customers (@) /

B Hope Works - HOPOOL

- Case State * Case State Interested (20%)
Percentage 20%

+ Quote

=+ Case Changes

/
/
/
/
/
/
|i:. %

VIEW [ EDIT THIS CASE

1. After clicking on Save or Back, you will return to the Cases for [selec-
ted customer] page but the page will no longer be filtered, all the Cases
linked to the selected customer will again be displayed.

2. Hover anywhere over an open Case to display the Action Items but-

tons.
3. Click on the View/Edit this Case icon.
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CRM Example Company Abigail Milne £

iR Cases for Hope Works <« HO

Subject Contact Name Customer Name Case State Description ‘ Is Pipeline Case

ﬁ test
Customer Kelly Jones , Hope Works Is Pipeline Case Mo

g 51589 - dient int

Customer o Hope k: I peline Case
ﬁ Test newest CRM 3.4.3.0

Customer Matthew Thompson , Hope Works Is Pipeline Case Mo
ﬁ new test of case types

Customer Kelly Jones , Hope Works Iz Pipeline Casz Mo
ﬁ Time will open doors

Customer Kelly Jones , Hope Works Is Pipeline Case Mo
ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works Is Pipeline Case Mo
ﬁ New product range

Customer John West . Hope Works Is Fipeline Case Ho

Case October 2013 Price List
Value 25000.00 Case State Interested

Relative Value 5000.00 Percentage 20.00 %
Case Dat= 10 Oct 2019 Expected Completion 17 Oct 2019 .
] Call Custo 0 e meeting time

[ {

Page 1 of 1 {3 items} [1]

ﬁ Email updated copier price list e_’ e
Customer Duncan McCraddie , Hope Works 1= Pipeline Case

Page s=: [10 .

1. The Save Case page will be displayed.
The following frames will be auto-expanded:
3. Case
* You will note that the case details are auto populated. You
can edit all these details, except for the Customer, Salesman,
Subject and Information fields.
4. Related Customers
* You will note that the Customer Name will be auto pop-
ulated, you can add more Related Customers, if required.
5. Case State
* The Case State and Percentage will be auto populated. You
can edit the Case State, if required (which will update the
Percentage).
6. Case History
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#2
#5
#7

Customer Cases

* Here you can view previous activities, quotes and changes
on this case, if applicable.

CRM Example Company Abigail Milne ﬁ

's. Save Case (- ﬁ

* Customer Hope Works
* Contact Duncan McCreddie
= Salesman Abigail Milne

* Subject Email updated copier price list

Information October 2019 Price List

* Value 20000.0000

Casa Type Sourcs Type
Case Date 10 Oct 201% Expected Completion 17 Oct 2015
Attachments |

Pl
4

Mo data to display

Related Customers Related Customers )
H Hope Works - HOPOOL
* Case State Intsrested (20%) < °
Percentage 20%

B | ~—0

1. Click on the expand icon in any of the collapsed frames to view and/or
edit the content, if required.

2. Click on Save to apply any changes or

3. Click on the Back button to return to the previous page.
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Customer Cases

CRM BExample Company Abigail Milne £

\. Save Case ‘- ﬁ

* Customer Hope Warks

* Contact Duncan McCreddie
* Salesman Abigail Milne
* Subject

Email updated copier price list

Information October 2019 Price List

* Walue 20000.0000

Case Type
Case Date 10 Oct 2019 Expected Completion 17 Oct 2015
Attachments

Source Type

s will only be added when it is saved. If an attachment with thefsame
il be appended to the file name.

Please note, ney S ¥
the current date and #

name already exi

Mo data to display

Related Customers Related Customers @)
B Hope Works - HOPOOL
= Case State * Case State Interested (20%:)
Percentage 20%

+ Case Changes

|
/
|
/
|
/
[Esae | —0

NEW ACTIVITY

1. In the Cases for [selected customer] page,
Hover anywhere over an open Case to display the Action Items but-
tons.

3. Click on the New Activity icon.
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Customer Cases

CRM Example Company Abigail Milne £

iR Cases for Hope Works <« HO

Subject Contact Name Customer Name Case State Description ‘ Is Pipeline Case

Is Pipeline Case Mo
k P ne Case

ﬁ Test newest CRM 3.4.3.0

Customer Matthew Thompson , Hope Works Is Pipeline Case Mo
ﬁ new test of case types

Customer Kally Jones , Hope Woarks Iz Pipeline Casz Mo
ﬁ Time will open doors

Customer Kelly Jones , Hope Works Is Pipeline Case Mo
ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works Is Pipeline Case Mo
ﬁ New product range

Customer John West . Hope Works Is Fipeline Case Ho

Case October 2013 Price List
Value 25000.00 Case State Interested

Relative Value 5000.00 Percentage 20.00 % T
Case Dat= 10 Oct 2019 Expected Completion 17 Oct 2019 ,
ﬁ Call Custo o

Customer Mic cks W Is Pi Case HNo

Page 1 of 1 {3 items} [1]

ﬁ Email updated copier price list o °
Customer Duncan McCreddie , Hope Works Is Pipelina Cass Mo @ v

Page s=: [10 .I

1. The Save Activity page will be displayed.
2. The following frames will be auto-expanded:
* Case State
* Activity
* Activity Attendees and
* Schedule
3. Update the Activity Information:
* Type:
e Click in the Type field to display an Activity
Type drop-down list.
» Select from this list the applicable type (e.g.
Phone call).
* Address:
* Click in the Address field, a list of all addresses

linked to the customer will be displayed.
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Customer Cases

* Select the applicable address from this list.
* Subject:
* Type in the Subject of this activity (e.g. Email
new product product range catalogue).
* Comments
* Type in a Comment relating to this activity (e.g.

Customer looking to upgrade current machines).

CRM Example Company Abigail Milne £

\. Save Activity (- ﬁ

= Case State * Case State Interested [20%)
Percentage 20%

* Typa
Address
* Subject ‘—9
Comments
Activity Attendees Attendees o
Case contact and salesman are always made attendees
Send Email Invites Cal invitations are disabled because you are using Exchange syncing
= Schedule Date 1 Nov 2015  from 1500 o  16:00
Reminder Email ] SMS[) 30 minutes befors scheduled start

+ Case History View previous activities, quotes and changes on this case.

1. You can select Attendees to link to the activity.
* In this field you can select from employees and the current
customer contacts.
2. You can select to Send Email Invites in order to have the system send
an email invite for this activity, to all attendees.
3. Schedule the Date and Time for the activity.

4. Set a Reminder Email or SMS as and if required.
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#9
#11
#13
#14

Customer Cases

C®M Example Company Abigail Milne %
's. Save Activity ‘- ﬁ
‘IEE- Subject Email updated copier price list
- Case State * Case State Interested (20%)
Percentage 20%

* Type Email
Address

* Subject Email new product brochure

Comments Customer looking to upgrade current machines.

Activity Attendees IAttEndees [+] I

Case contact and salesman are always made attendees

I Send Email Invites Cal invitations are disabled because you are using Exchange syncing I

- Schedule e,’—»| Date 1 Mov 2015 from  15:00 to  16:00 ]
I Reminder Emaill| SMS[] 30 minutes befors scheduled start I
=+ Case History Wiew previous activities, quotes and changes on this case.

Add Related Customers

1. Once you have added Attendees, you may also wish to link Related Cus-
tomers in order to invite contacts from various clients to an Activity -
such as a meeting or training session. (these are not found in the
Attendees list).

2. Click on the expand button in the Case frame.
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Customer Cases

CRM Example Company Abigail Milne o

\. Save Activity (- ﬁ

Subject Email updated copier price list

- Case State * Case State Interested (20%)
Percentage 20%

* Type Email
Address

= Subject Email new product brochure

Comments Customer looking to upgrade current machines.

Activity Attendees sttendees ) Abigail Milne
L Duncan McCreddie i}
1 Abigail Milne < o I
Page 1of1 (Ziams) | [1] Page size: [10 E
Send Email Invites iCal invitations are disabled because you are using Exchange syncing.

= Schedule Date 1Mow201%  from  15:00 to  16:00
Reminder Emaill] M5 30 minutes before scheduled start

+ Quote

+ Case History View previous activities, quotes and changes on this casa.

1. The Case frame will be expanded to reveal the Related Customers
frame.

2. Follow the process to add the related customer(s), if required.

3. When you have finished adding the new activity details for this case,
click on Save to return to the previous page .

4. If you do not wish to save any changes, click on the Back button to

return to the previous page.

Help v2024.5.0.7/1.0 - Pg 19 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



#5

Customer Cases

CRM Example Company Abigail Milne Q

\. Save Activity (- ﬁ

* Customer Hope Works
* Contact Duncan McCreddis

= Salesman Abigail Milne

* Subject Email updated copier price list

Information October 2019 Price List

* Value 25000,0000

Case Typs

Source Type
Case Date 10 Oct 2015 Expected Completion 17 Oct 2018
Attachments

Mo data to display

Related Customers Related Customers )
B Hope Warks - HOPOO1
* Case State Interested (20%)
Percentage 20%
* Type Email
Address

* Subject Email new product brochure

Comments Customer locking to upgrade current machines.

= o

CLOSE THIS CASE

1. In the Cases for [selected customer] page, hover anywhere over an
open Case to display the Action Items buttons.
2. Click on the Close this Case icon.
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Customer Cases

CRM Bxample Company Abigail Milne ﬁ

B Cases for Hope Works ¢« HO

Subject Contact Name Customer Hame Case State Description ‘ Is Pipeline Case

ﬁ test

ﬁ SP1589 - client interested

Customer Kelly Jones , Hope Warks Is Pipeline Case Mo

Customer Matthew Thompson , Hope Works Is Pipeline Case Mo
ﬁ Test newest CRM 3.4.3.0
Customer Matthew Thompson , Hope Works Is Pipeline Case Mo

ﬁ new test of case types

Customer Kelly Jones , Hope Works Is Pipeline Case HNo
ﬁ Time will open doors
Customer Kelly Jones , Hope Warks Is Pipeline Case Mo

ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works Is Pipeline Case Mo
ﬁ New product range
Customer John West , Huee Works Is Fipeline Case Mo

ﬁ Email updated copier price list / \
Customer Duncan McCreddie , Hope Works Is Fipeline Case Heo

BN
00

ﬁ Call Customer to arrange meeting time

Customer Michael Jacks

Page 1 of 1 {9 rams) [1] Page siza: 1@_.

1. The Save Case page will be displayed.
2. Type a completion note/explanation in the Notes field (e.g. Customer

budget not yet approved for machine upgrade).

CRM Bxample Company Abigail Milne Fo)

\. Save Case ‘- ﬁ

Subject Email updated copier price list

- Case State * Case State Interested (20%)
Percentsge 20%

= Case Closure = Notes

G—

Closure Date 1 Nov 201%

+ Close Case

Help v2024.5.0.7/1.0 - Pg 21 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Customer Cases

1. The Closure Date will auto populate with the current date.
If you wish to change this date,

2. Either, type the correct date directly in this field,

3. Or, click in this field to display a drop-down arrow, click on this arrow
to bring up the calendar function.

4. Select the applicable alternative date.

5. Click on Close Case.

CRIM Example Company Abigail Milne ﬁ

\. Save Case ‘_ ﬁ

Subject Email updated copier prics list

- Case State * Case State Interested (20%)
Percentage 20%

* Notes Customer budget not vet appmvT&uﬁM
1 Closure Date o 201 e
- & E« < Movembar 2019 D I
Sun Mon Tue Wed Thu Fri Sac
7 2 3 1 3 2
3 4. =h & 7 8 32

10 ‘11 12 13 14 15 16
17 18 19 20 2113

24 25 26 27 23 29 30
1 2 3 4 5 & 7
+ Close Case 4—6

You will return to the Cases for [selected customer] listing page.
The recently closed Case will now be greyed out in this list.

You can single click on the closed Case to view the Case Summary.

> w D e

You will note that the Action Item buttons are no longer available for
this Case.
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TECHMNOLOGSTES

Customer Cases

CRM Example Company

& Cases for Hope Works

Subject Contact Name

Customer Name

Case State Description

Abigail Milne {!

€RHO

1= Pipeline Case

— R

Customer Kelly Jones , Hope Warks

ﬁ Test newest CRM 3.4.3.0

Customer Matthew Thompson , Hope Works
ﬁ new test of case types

Customer Kelly Jones , Hope Warks
ﬁ Time will open doors

Customer Kelly Jones , Hope Warks
ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works

ﬁ New product range
Customer John West , Hope Works

Is Pipeline Case

Mo

I= Pipeline Case Mo
Is Pipeline Case No

Is Pipeline Case

Is Fipeline Case

Is Pipeline Case

Is Pipeline Case

Is Pipeline Case

Ho

Ne

No

No

No

ﬁ Email updated c

I Pipeline Case N

Page 1 of 1 {9 it=ms) [1]

Page size: E|

WIN A CASE

1. In the Cases for [selected customer] page, hover anywhere over an

open Case to display the Action Items buttons.
2. Click on the Won this Case icon.
3. Note that the Case State is currently Interested.

Note: A Case cannot be Won via Case Action Buttons - if this

Case Type has Stage Gates Enabled. All Stage Gate Questions will

need to be responded to, in order to 'Win the Case'.
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TECHMNOLOGSTES

Customer Cases

C*M BExample Company

i Cases for Hope Works

Subject Caontact Name Customer Name Case State Description ‘ Is

Abigail Milne £¥

€RO

Pipeline Case

ﬁ test

Customer Kelly Jones , Hope Warks

Is Pipeline Case

ﬁ Test newest CRM 3.4.3.0

Customer Matthew Thempsan , Hope Werks Is Pipeline Case Mo
ﬁ new test of case types
Customer Kelly Janes , Hope Warks Is Pipeline Case Mo

ﬁ Time will open doors

/o\ Is Pipeline Case No

Customer Kelly Jones , Hope Warks

ﬁ Email new brochures

Customer Duncan McCreddie , Hope Works
Case Customer locking te upgrads machines

Is Pipeline Case Mo

Blv

Value 15000.00 e—b Case State Interested
Relative Value 3000.00 Percentage 20.00 % E @
Case Date 0% Sep 2019 Expected Completion 17 Sep 2019 ’
o
ﬁ New product range
Customer John West , Hope Warks 1s Pipeline Case Mo
Is Pipelin io
Page 1of 1 (8 iems) | [1] Pagesz=: [10 [v]

1. A message box will pop up asking:

* Are you sure you want to mark this case as won?

2. Click on OK.

CRM Bample Company

\. Save Case

localhost:50000 says

Are you sure you want to mark this case as won?

e—>n

Cancel

Abigail Milne &

€« A
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Customer Cases

1. The system will update the Case State.
2. A Case Won message with a Trophy image will briefly flash on the

screen.
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Customer Cases

Save Cae

- X | locahost
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Customer Cases

1. You will return to the Cases for [selected customer] listing page.

2. The recently won Case will now be greyed out in this list.

3. You can single click on the won Case to view the Case Summary.

4. The Case State has updated to Closed - Won.

5. You will note that the Action Item buttons are no longer available for

this Case.

CRIM Example Company Abigail Milne %
B Cases for Hope Works €«<HO
ﬁ - Customer Kelly Jones , Hope Works Is Pipeline Case Mo
g 71559

n , Hope Works Is Pipeline Case No

ﬁ Test newest CRM 32.4.2.0
Customer Matthew Thompsan , Hope Warks Is Pipeline Case No

ﬁ new test of case types
Customer Kelly Jones , Hope Works Is Fipeline Case MNo

ﬁ Time will open doors / ) ?
Customer Kelly Jones , H Torks Is Pipeline Case No

ﬁ-zfna'l 1ew brochures " /

Y Is Pipal Case HNo l

ﬁ New product range

Customer John West , Hope Warks Is Pipeline Case MNo
= Email up
ks Is Pipel 2 N
ﬁ Call Ct
C ope Works peline Cass
Page lof L (Sitems) || [1] Page siz=: [10[o]|

LOST THIS CASE

1. In the Cases for [selected customer] page, hover anywhere over an
open Case to display the Action Items buttons.

2. Click on the Lost this Case icon.

3. Note that the current Case State is Distant Prospect - on hold.
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TEcHNoLosTES Customer Cases

CRM Bxample Company Abigail Milne £

iR Cases for Hope Works <« HO

Subjact Cantact Hame Customer Nama Case State Description ‘ Is Pipeline Cas=

Is Pipeline Case No

mer M ompson » Hope Works

ﬁ Test newest CRM 3.4.3.0
Customer Matthew Thompson , Hope Works Is Pipeline Case MNo

ﬁ new test of case types

Customer Kelly Jones , Hope Works Is Pipeline Casa No
ﬁ Time will open doors
Customer Kelly Jones , Hopa Warks Is Pipeline Case No

ﬁ New product range
Customer John West , Hope Works Is Pipeline Case Mo

Is Pipeline Case Mo

istomer to arrange meeting time
Customer Michael Jackson , Ho ke Is P

ﬁ Assess new site for potential machine installation.
Customer John West , Hope Works

Case

Value 15000.00 Case State |Distant prospect - on
e—» haold
Relative Value 750.00 Percentage 5.00 %

Case Date 04 Nov 201% Expected Completion 04 Dec 2013

Page Lof L (10 %=ms) | | [1] q Page sze: [10 [V

1. A message box will pop up asking:
* Are you sure you want to mark this case as lost?
2. Click on OK.

CRM Example Company localhost50000 says Abigail Milne Lo

‘ Save Case Are you sure you want to mark this case as lost? & ﬁ

00—

Cancel
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Customer Cases

1. The system will update the Case State.
2. A Case Lost message with a Trash Bin image will briefly flash on the

screen.
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Customer Cases

Savi Case

{ X | locaihog

|.|i.'nZ'J"rJliIIi.| Case siate ...
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Customer Cases

1. You will return to the Cases for [selected customer] listing page.
2. The recently lost Case will now be greyed out in this list.
3. You can single click on the lost Case to view the Case Summary.
4. The Case State has updated to Closed - Lost.
5. You will note that the Action Item buttons are no longer available for
this Case.
CRIM Example Company Abigail Milne ¥
Cases for Hope Works < HO
subject _ Contact flame ] Customernams | Case State Descristion | sepeinecese
ﬁ - Customer Kelly Jones , Hope Works Is Pipeline Case Mo

ﬁ 5P1589 - client

ﬁ Test newest CRM 3.4.3.0

ompsan , Hope Works Is Pipelina Casa Mo

Customer Matthew Thompson , Hope Works Is Pipeline Case Mo
ﬁ new test of case types

Customer Kelly Jones , Hope Works Iz Pipelina Case Mo
ﬁ Time will open doors

Customer Kelly Jones , Hope Works Is Pipelina Case Na

ncan McCraddie , Hope Works I= Pipeline Case Mo

ﬁ New product range

Custoner John West , Hope Works Is Fipeline Case Mo

e Email updated copier pri
d

Page size: [10_[v]|

Page 1 of 1 (10 items)

ADD A NEW QUOTE LINKED TO A CASE

* From the Cases for [selected customer] page page, you can link a

Quote by navigating via the following Action buttons:

* View Case Info and History
* The Save Case page will open, expand the

Quote frame.
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Customer Cases

* View/Edit this Case
* The Save Case page will open, expand the
Quote frame.
* New Activity
* The Save Activity page will open, expand
the Quote frame.
* New Quote
* The Save Quote page will open, the Quote,
Quote Financials and Quote Items frames
will be expanded, ready for you to add the

new Quote details.

For the purpose of this manual we will navigate from the Save

Quote page page but the link quote process is the same from

either page.

1. In the Cases for [selected customer] listing page.

2. Hover anywhere over an open Case to display the Action Items tiles.
3. Click on the New Quote tile.
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#23

Customer Cases

CRM Example Company Abigail Milne £

iR Cases for Hope Works &« HO

ﬁ Test newest CRM 3.4.3.0

Customer Matthew Thompson , Hope Works Is Pipeline Case No
ﬁ new test of case types

Customer Kelly Jones , Hope Works Is Pipeline Case Mo
ﬁ Time will open doors

Customer Kelly Jones , Hope Works Is Pipeline Case Mo

ﬁ Email new brochures

Customer Duncan McCreddie . Hope Works

ﬁ MNew product range

Customer Jchn Wast , Hope Works Is Pipeline Case Mo

ﬁ Email updates

die , Hope Works Is Pipsline Cass Mo

Iz Pipaline Casa Mo

/e-\ Is Pipeline Case Mo
Customer Stewsrt Hope , Hope Works / o .E]
Case Custemer opening new premises E
Walue 35000.00 Case State Interssted
Relative Value 7000.00 Parcentage 20.00 % T '@
Case Date 04 Nov 2015 Expected Completion 04 Dec 2019 @

Page1ofl(tiimms)  [1] e/ Page sz=: [20 [7]

stomer Jo

ﬁ Potential sale of 5 machines.
Is Fipeline Case N

1. The Save Quote page will open.

LINK QUOTE PROCESS

2. The Subject in the Case frame will be auto populated with the inform-
ation of the Case selected in the previous step.
3. Expand the Case frame if you wish to view the full Case information in
this page.
4. The following frames will be auto-expanded :
* Quote
* Quote Financials and
* Quote Items

Note: If you are linking a Quote from the Save Case or Save
Activity pages then you will need to expand these frames manu-

ally.
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Customer Cases

CRM Bxample Company Abigail Milne £

®) Save Quote € B

| subsect potential sale of 5 machinas.

nly be created if you add quate line items.
* Customer Hope Warks

* Quote Contact ... Dat= 4 MNov 2019

Quote Refarence * Site

Refarence * Print Layout HOPOO1_SALESQUOTE
Comments
= Quote Financials * Currency South African Rand Quota Terms Full Payment CCD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000
= Quote Items Add it=m 0

Add template @

Drag a column here...

Mo data to display

1. Note the message at the top of the Quote frame: A quote will only be
created if you add quote line items. This will be covered in the Add

Quote Items section of this manual.

2. Customer: This will populate with the name of the Customer linked to
the Case.
Quote Contact:This will populate with the contact selected in the Case
section.
* You can click on the drop-down arrow and select an altern-

ative contact from the drop-down list, if required.

3. Quote Reference: The system will allocate a reference number as the
guote is saved.
Reference:Type in a reference for this quote.
Comments:Type in a comment/additional information relating to this

quote.

Help v2024.5.0.7/1.0 - Pg 34 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#15
#15

Customer Cases

CM Example Company Abigail Milne £

®) Save Quote €< B

Subject Potential sale of 5 machines.

sote will only be created if you add quote line items.

* Customer Hope Works * e
= Quote Contact [+]... Date 4 Nov 2019

Quote Reference * Gite
Reference = Print Layout HOP0O1_SALESQUOTE
Comments
= Quote Financials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000
= Quote Items Add item 0

Add template 0

Drag a column here...

No data to display

1. Date: This will populate with the current date.
You can either type directly in this field to change the date,
or click on the drop-down arrow and use the calendar func-
tion to select an alternative date if required.
Site:This will auto-populate with the site set up on this customer.
If the customer is linked to more than one site then click on

the drop-down arrow and select the correct site for this

quote.
Print Layout:This will auto populate with the Sales Quote print layout

set up on the Customer.

QUOTE FINANCIALS

2. Currency: This will auto populate with the currency set up on the cus-
tomer. You can click on the drop-down arrow and select an alternative

currency, if required.
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Customer Cases

Tax Rate: This will auto populate with the tax rate set up on the cus-
tomer.
Exchange Rate: This will auto populate with the exchange rate set up
on the customer.
Quote Terms: This is the quote repayment factor and should be con-
figured in Static Data: Sales Quote Terms or Repayment Method This
will auto populate with Full Payment COD.

* You can click on the drop-down arrow and select an altern-

ative payment period, if required.

Commercial: This will auto populate with the commercial set up on the
customer.

* Click in this field to reveal a drop-down arrow and select

from the list an alternative commercial, if required.

C®M Example Company Abigail Milne %F

®) Save Quote €< B

Subject

Potential sale of 5 machines.

* A quote will only be create
* Customer
* Quote Contact Stewart Hope o—b Date 4 Nov 2019
Quote Reference * Gite |:|
Reference HWQ202 * Print Layout HOP0OO1_SALESQUOTE

Comments Customer requires on-site evaluation.

= Quote Finandials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000

= Quote Items Add item 0
Add template +]

Drag a column here...

Mo data to display

ADD QUOTE ITEMS

You now have the ability to add single items to a quote.
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Customer Cases

Note: For Part Numbers to pull through to this list - you need to ensure that

the Quote Products are specified.

1. Take note of the message at the top of the Quote section: you must add
at least one item to this quote for it to be created. This process is set
out below.

2. Inthe Add item field, start typing the code or description of the item

you wish to link to this quote.

CRM Example Company Abigail Milne ¢

,_1 Save Quote (- ﬁ
Subject Potential sale of 5 machines.

be created if you add quote line items. I<_°

* Customer Hope Works

* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference = Site [BINEEN
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE

Comments Customer requires en-site evaluation.

- Quote Financials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000 /e
- Quote Items add item © | -

Add template 0

Drag a column here...

No data to display

1. As you start typing in the field, a Type, Code and Description list of all

items on the system, will be displayed.
2. The system will filter for the item that you are searching for.

3. Select the applicable item from this list.
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TECHNOLOGTIES Customer Cases

CRM Example Company Abigail Milne 'l'.'i

’4 Save Quote (- ﬁ

Subject Potential sale of 5 machines.

ad if v

* Customer Hope Works

* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference = Site Durban
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE

Comments Customer requires on-site evaluation.

= Quote Financials * Currency South African Rand Quote Terms Full Payment COD

Tax Rate 15.00 Commercial Default
= Exchange Rate 1.0000 )

Quote add item € .copierl/ Y

Type | Code | Description #
NN | SP2020 | spz020 sprint Colour Multi Functional copier| 1
INVN | SP1818 sprincopier| 12
INVN | 1458-96523 K147 Kyocera Colou] Copiar | < 13
INVN  KM250MEP Konica Minolta Colour Multi-Functiona{ Copier | 20
INVN | SP19-123456 SP19-12 Cu\ 2
INVN | 5P204 5P204 Colou] Copier % |-

1. The selected item code and description will populate the Add item field.

2. Click on the plus[+] button.
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Customer Cases

CRM Example Company Abigail Milne %4

,4 Save Quote (- ﬁ

Subject Potential sale of 5 machines.

be created if you add guote line items.

* Customer Hope Works

* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference = Site Durban
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE

Comments Customer requires en-site evaluation.

— Quote Financials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default

wange Rate 1.0000

—
= Quote Items Add item |IN\.’N | SP2020 | SP2020 Sprint Colour Multi Functional Ccpi(l
Add template o
Drag a column here...
Mo data to display

1. The item will be added to the Quote Items frame.
2. You will note that there are 2 action buttons linked to this item.
* An Edit button. This will enable you to edit the item details

e.g. quantity, price, if required.
* A Delete button. This will enable you to delete the item

from the quote, if required.

EDIT QUOTE ITEM

3. Click on the Edit button.
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Customer Cases

CRM Example Company Abigail Milne £

®) Save Quote ‘- ﬁ

Subject Potential sale of 5 machines.

* A quote will only be created if you add quote line items
* Customer Hope Works
* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference * Gite Durban
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE
Comments Customer requires on-site evaluation.
= Quote Financials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000
- Quote Items add item ©
Add template ©
Item Type | Item Code | Quote Item Quantity Unit Cost | Item Price Payment Total Actions Total Suppress|
| | Description | per Period Inclusive | en Print
INVN 5P2020 S5P2020 i 5610.67 5400.00 5400.00 0 @ 6210.00
Sprint
Colour Multi A
Functional
Copier
5610.67 5400.00 0.00 5400.00 6210.00

(2]

1. An edit item frame will be displayed.
Here you can make changes to the following details:

Item Description
Item Quantity
Item Unit Cost

Item Price
Suppress on Print Select this check box if you do not want

S A T

this line item visible on the printed quote. This will not affect

the Sub/Grand Total

7. Click on the Apply Changes icon [ ] to save your changes or the the

Cancel changes icon [x] to cancel the changes, as required.
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TECHNOLOGTIES Customer Cases

CRM Example Company Abigail Milne £

®) Save Quote (- ﬁ

* A quote will only b f you ad: ems
* Customer Hope Works
= Quote Contact Stewart Hope Date 4 Nov 2019
Quate Reference “ Site Durban
Reference HWQ202 = print Layout HOP0O1_SALESQUOTE
Comments Customer requires on-site evaluation.

= Quote Finandials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000

- Quote Ttems Add item ©
Add template 0
Item Type Item Code Quaote Item Quantity Unit Cost Item Price Payment Total Actions Total Suppre
Description per Period Inclusive on Prir
INVN Sp2020 Sp2020 1 5610.67 5400.00 5400.00 6210.00
Sprint
Colour Multi
Functional
Copier
1 Quote Item Description: | SP2020 Sprint Colour |  Quantity| 1 | unit cost: [5610.674500 | 1tem price: [5400.0000 | J
Suppress on Print: E
o
5610.67 5400.00 0.00 5400.00 6210.00

1. Inthis example, the Quantity has been updated to 2.
2. The Total and Total Inclusive columns will update accordingly.

LINK ADDITIONAL QUOTE ITEMS

3. Inthe Add item field, start typing the code or description of the next
item that you wish to add to the quote.
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TECHNOLOGTIES Customer Cases

CRIM Example Company Abigail Milne o)

’4 Save Quote

Subject Potential sale of 5 machines.

* Customer Hope Works

= Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference = Site Durban
Reference HWQ202 = print Layout HOPOOD1_SALESQUOTE

Comments Customer requires on-site evaluation.

= Quote Finandials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000 /o
= Quote Items Add item ©@ I - I
Add template 0

Item Type | 1tem code | Quote Ttem Quantity Unit Cost i Ttem Price | Payment Total Actions Total Suppress
Description | per Period Inclusive on Print

2 5610.67 5400.00 10800.00 &@ 12420.00

INVN SP2020 SP2020
Sprint
Colour Multi
Functional
Copier

5610.67 5400.00 0.00 10800.00 12420.00

1. As you start typing in the field, the Type, Code and Description list will
again be displayed.
2. The system will filter for the item that you are searching for.

3. Select the applicable item from this list.

CRM Example Company Abigail Milne e

’4 Save Quote

Subject Potential sale of 5 machines,

will only d if you add
" Customer Hope Works

~ Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference * Site Durban
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE

Comments Customer requires on-site evaluation.

= Quote Finandials = Currency South African Rand Quote Terms Full Payment CCD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000
- Quote Items Add item © . black tonerl‘{
Add template € | Tee | Code | Desaription | #
Item Type | Item Code | qf ™M [eozram | 2 | suppress
D N SP19-147K 4 on Print

INVN SP2020 | Sp| VN | 147-838544
Spfl VN 12-098765

g“ IWN | 204147K 7

ul

col INVN 147258 31
INVN 540-147K 55 -
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Customer Cases

1. The additional item code and description will populate the Add item
field.
2. Click on the plus [+] button.

CRIM Bxample Company Abigail Milne fe

®) Save Quote (- ﬁ

Subject Potential sale of 5 machines.

= A quote will onl ed if you add quote line items

* Customer Hope Works

* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference = Site Durban
Reference HWQ202 = print Layout HOPOO1_SALESQUOTE

Comments Customer requires on-site evaluation.

FALETRE R * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
Mange Rate 1.0000

- Quote Items mlgl [twvn | 2020-147K | Black toner SP2020] <-___°

Add template

Item Type ‘ Item Code | Quote Item Quantity | Unit Cost ‘ Item Price | Payment Total | Actions Total | Suppress
| Description | per Period | Inclusive on Print
INVN 5P2020 5P2020 2 5610.67 5400.00 10800.00 0@ 12420.00
Sprint
Colour Multi
Functional
Copier
5610.67 5400.00 0.00 10800.00 12420.00

1. The additional item will be added to the Quote Items frame.
2. Edit the details, if required.

3. The quote Total Inclusive amount will update to include this item.

SAVE QUOTE

4. When you have finished adding items to the Quote sections, click on

Save.

Help v2024.5.0.7/1.0 - Pg 43 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Customer Cases

CRM Example Company Abigail Milne £

)

= Quote Financials
* Exchange Rate 1.0000

= Quote Items add item ©

Save Quote (- ﬁ

Subject Potential sale of 5 machines.

* A quote will only be created if you add quote line items
* Customer Hope Works
“ Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference = site Durban
Reference HWQ202 * Print Layout HOP0O1_SALESQUOTE

Comments Customer requires on-site evaluation.

* Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default

Add template ©

Item Type Item Code | Quote Item Quantity Unit Cost Item Price | Payment Total Actions Total Suppress

Description per Period Inclusive on Print
INVN SP2020 SP2020 2 5610.67 5400.00 10800.00 P74 12420.00

Sprint

Colour Multi

Functional

Copier
INVN 2020-147K Black toner 1 481.70 526.63 526.63 526.62 I 0 m | 605.62

SP2020

6092.37 5926.63 526.63 11326.63 / 13025.62

=m0 e o

S

A message box will appear at the top of the page informing you that:
* Quote saved successfully
The system will have allocated a Quote Reference Number.

There are now 4 processing options available in this page:

Delete

View

Save

Copy

For the purpose of this manual, we have selected the Customers icon to

return to the Customer Dashboard (Customer Home page).
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TECHNOLOGTIES Customer Cases

| Quote saved successfully.

,‘( Save Quote 1 (- ﬁ

Subject Potential sale of 5 machines.

R vill only dif you add g é
* Customer Hope Works
* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference <—° * Site Du
Reference HWQ202 = print Layout HOPOO1_SALESQUOTE

Comments Customer reguires on-site evaluation.

= Quote Financials “ Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000
= Quote Items add item @
Add template 0
Item Type Item Code | Quote Item Quantity Unit Cost Item Price Payment Total Actions Total Suppress
Description per Period Inclusive on Print
INVN SP2020 SP2020 2.00 5610.67 5400.00 5400.00 10800.00 0@ 12420.00
Sprint
Colour Multi
Functional
Copier
INVN 2020-147K Black toner 1.00 481.70 526.63 526.63 526.63 0@ 605.62
5P2020
3.00 6092.37 5926.63 5926.63 11326.63 13025.62

—O© T=m. 9 FTwm.—° om0

View New Quote from the Customer Dashboard

1. In the Customer Dashboard (Customer Home page),
2. Click on the Quotes tile.
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Customer Cases

C®IM Example Company Abigail Milne o

H Hope Works
Activities for Last 30 Days 1 Month Performance

Description Target  Existing New
Custmrs  Custmrs
Phone call 20 3 2
Email 3
Meeting
On Site inspection
Site inspection

Trading Name Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456785
Rank Platinum
Website hitp://www.hopeworks.co.za
Phone 031 123 4567

goga o

12 Months Sales History

2|
100
150+
|
250 |
<300 |
equipment o
|
400 |
L . R R T S
F s ﬂ.“l‘\'\'d?}'}"?}'é\} L S
P S
3 ¥ -
. 4:5{ & o

B contract income [ Ssles Revenue

nologles. (Pty) Lid ( 3.5.6.0 1 3.5.6.0)

1. The Quotes for [selected customer] page will open.
The quote that you linked to the Case, can still be viewed in this listing

page.
3. Use the Page Reference field or the Filter Row to search for the quote

if it not listed on the first open page.
Either
4. Click on Back
Or
5. Click on the Customer icon

to return to the Customer Dashboard (Customer Home page).
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#2
#3

TECHNOLOGTIES Customer Cases

CRM EBxample Company Abigail Milne
®, Quotes for Hope Works < HO
Quote Ref | Customar | Customer Name Quots Description Quote Valus Currsncy Quote Date | Quote Status Ml Overdue
Code [
qTocoo202 [=] HOPOO1 Hope Works ‘toner 600.26 | ZAR 17 Nov 2017 | Order ez
generated
QT00C0203 E HOPOO1 Hope Works test 14072.20 ZAR 18 Dec 2017 Order o
generated
QTO000204 Q HOPOO1 Hope Works 1234 20932.74 ZAR 2% Jan 2018 Order Yes
generated
qrocoozos & [ @ € | HoPoot Hope Works HW Q-0123 1380.00 | ZAR 21 May 2018 | Mew quote Yes
QT0000207 y Q o a HOPOO1 Hope Works QAB11/10/2018 1398.40  ZAR 12 Oct 2018 Mew guote Yes
QT0000209 p g ° o HOPOO1 Hope Works Qo001 506.00 ZAR 25 Feb 2013 Mew quote Yes
HOPOO1 Hope Works HWQO00444 89616.16 | ZAR 17 Jun 2019 Mew guote Yes
HOPDO1 Hope Works 18630.00 ZAR 24 Oct 2019 Mew gquote No
I?I g o e I HOPOO1 Hope Works /H‘-'JQ_ED2 13025.62 | ZAR 04 Nov 201% Mew guote No I
1123:36 2583 (w0 0| pagesz= [10 2]

View the linked Quote via the Cases tile

1. In the Customer Dashboard (Home page),
2. Click on the Cases tile.
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Customer Cases

CRM Example Company Abigail Milne &

ﬁ 'Hope Works .

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing N
Custmrs  Custmrs

Phone call 3 2
Email

Meeting

On Site inspection

Site inspection

Trading Name Hape Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456785
Rank Platinum

Website http:/ /www.hopewarks.co.za
Phone 031 123 4567

i« (W = (= s

12 Months Sales History

©3019 CO3 Technologies

1. The Cases for [selected customer] listing page will open.
2. Hover over the Case to display the Action buttons.
3. Click on either the View/Edit this Case icon or the View Case Info and

History icon.
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TEcHNoLosTES Customer Cases

CRM BExample Company Abigail Milne Q

iR Cases for Hope Works (- ﬁ 0

Subject Contact Name Customer Name Case State Descriptian ‘ Is Pipaline Case

Is Pipeline Case Mo

Is Pipeline Case

Matthew Thompson , Hope

ﬁ Test newest CRM 2.4.3.0
Customer Matthew Thompsan , Hope Works Is Pipelina Case No

ﬁ new test of case types
Customer Kelly Jones , Hope Works Is Pipeline Case MNo
ﬁ Time will open doors

Customer Kelly Jones , Hope Warks Is Pipeline Case No

Customaey Hope Works Is Pipeline Case
ﬁ New product range
Customer John Wast , Hope Works Is Pipaline Case Mo

ﬁ Email updated copier pric

ﬁ Potential sale of 5 machines.

Customer Stewart Hope , Hope Works Is Pipelina Case Mo

Case Customer opening new premises

value 35000.00 Case State Interested
Relative Value 7000.00 Percentage 20.00 %
Case Date 04 Nov 2013 Expected Completion 04 Dec 2019
Page 1 of 1 {11 iems) [1] Page sz=: [20 .|

1. Either option will take you to the Save Case page.
2. Click on the Expand icon in the Quotes frame.
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Customer Cases

CRIM Example Company Abigail Milne o

. Save Case 4 H

* Customer Hope Works
* Contact Stewart Hope

* Salesman Abigail Milne

* Subject Potential sale of 5 machines.

Information Customer opening new premisss

* Value 25000.0000

Case Type Hew
Case Date 4 Nov 2019 Expected Completion 4 Dec 2019

Attachments Browse...

Please note, new files will enly be added to ase when it is saved. If an attachment with the same name already exists,
the current date and time will be appended to the file name.

Related Customers Related Customers
B Hope Works - HOPDOL
- Case State # Case Stste Interested (20%)
Percentage 20%
= Case History

+ Activities

+ Quotes
+ Case Changes I 2

Source Type Recommentation

No data to display

1. The linked Quote can be viewed, edited, copied, accepted or rejected

from this Save Case page.
Either
2. Click on Back
Or
2. Click on the Customers icon

to return to the Customer Dashboard (Customer Home page).
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TECHNOLOGTIES Customer CaSeS

CRM Example Company Abigail Milne ¥

. Save Case 3 € B

> Value 35000.0000
Case Type New Deal Source Type Recommentation
Case Date 4 Mov 2019 Expected Completion 4 Dec 2019
Attachments Browse. ..
Pl be a t is saved. If an attachme h the same name already exists,
No data to display

Related Customers Related Customers €
A Hope Works - HOPDO1

* Case State Interested (20%)
Percentage 20%

Juotes Quote Ref Customer Customer Quote Quote Value Currency Quote Date Quote Status | Overdue
Code MName Description
qTooonz17 & [ @ € | Hopoo1 Hope HWQ202 13025.62 ZAR 04 Nov 2019 Mew quote No
Works
grooonz17 & G @ € | HoPool Hope HWQ202 13025.62 ZAR 04 Mov 2019 Mew quote No
Warks
Page lof1(2items) [ [1] Page size: |10 i

VIEW THE ENTIRE CASE LIST FROM THE
DASHBOARD (HOME PAGE)

1. In the Dashboard (Home page),
2. Click on the Cases tile.
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Customer Cases

CRM Example Company Abigail Milne o

IZI Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New
Custmrs Custmrs

Phone call [1] 5
Email 0 2
Meeting ) 0 1
On Site 0 1
inspection

Site inspection 2 0

Invoices Orders Quotes Jul2018  Aug 2019  Sep 20139  Oct 2019

li Today ] Recent Calendar

Schedule Date Status

Phene call - King Enterprises: Confirm meeting times with new
Purchasing Manager
When: 23 Jul 2019, 17:00-18:00
Who: Jason King, King Enterprises
Tel: Cell:
Email: Bus: 0123456789

Page 1 of 1 (1 items) 1l Page size: [10_ [ ]

THE MY CASES LISTING SCREEN

* The My Cases listing page will be displayed.

* Here you can view the entire case list for all customers.
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Customer Cases

CRM Example Company Abigail Milne o ]

My Cases €0

Subject Contact Name Customer Name Case State Description Is Pipeline Case
E = 1=l =

ﬁ Potential new centract

Customer Mark , Milne Associates Is Pipeline Case Mo

ﬁ New Potential contract

Customer Lucy , ABI Goods Is Pipeline Case Mo
ﬁ Potential New Deal
Customer Jemma Jones , Liberty Jones Is Pipeline Case Yes

ﬁ Quote on a third rental machine
Customer John Watson , Maxi Mabile Is Pipeline Case Mo

ﬁ Possible New Deal Rental - 3 machines

Customer Jason King , King Copiers Is Pipeline Case Mo

Customer Paul Young , Young Designs Is Pipeline Case Mo

ﬁ New product range cold

Customer Jason King , King Enterprises Is Pipeline Case Yes
ﬁ Call client to discuss new product range

Customer John Jackson , Networking and Laptops Is Pipeline Case Yes
ﬁ Discuss new products

Customer Sophie King , Scrapbooking Supplies Unlimited Is Pipeline Case Yes

Page 1 of 1 (9items) || [1] Page sizs: |10 [-]

1. Hover anywhere over a case in this list to reveal the Action buttons.
Single click on a Case to access a quick view summary of the Case
information and to view the Action buttons.

3. Click on the Case icon to return to the Dashboard (Home page).
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Customer Cases

CRM Example Company Abigail Milne &

Cases for King Copiers €« Ef O

Is Pipeline Case
=l | =

ﬁ Possible New Deal Rental - 3 machines \ 0 °
Customer Jason King , King Copiers Is Pipeline Case No
Case (= ¥4
Value 0.00 Case State Mesting
Relative Value 0.00 Percentage 25.00 % ? @.
Case Date 21 Jun 2019 Expected Completion 21 Jul 2019 / Q

Page 101 (1 items) <] [1] \ﬂ/ ——

Subject 3 Contact Name ‘ Customer Name Case State Description

Related Topics

e CRM Basics: Cases.

CRM.002.004
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