Customers Action Buttons

We are currently updating our site; thank you for your patience.

CRM CUSTOMERS

CUSTOMER ACTIONS BUTTONS

You can access and add more customer information to CRM using the cus-
tomer Action buttons, available in both the Customers listing screen and the

Customer Dashboard (Customer Home page).

Ribbon Access: Webpage > http://[servernamel:[port-
nol/BPOCRM/User.aspx

NAVIGATE TO THE CUSTOMERS LISTING PAGE:

1. In the Dashboard (Home page),
2. Click on the Customers tile.
3. Note: The number in the top left of the tile indicates how many cus-

tomers that you are linked to.
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Customers Action Buttons

CM Example Company Abigail Milne £
|Z| Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description T Existing New 15 000.00
Custmrs Custmrs

Phone call 400 0

Email 0
Meeting 40 [i}
0

On Site
inspection
Site inspection 2 0

€ Today -_. Recent _.Calendar

Schedule Date Status

No data to display

©2019 CO3 Tachnologies (Pty) Ltd { 2.5.6.0 / 3.5.6.0)

1. The Customers (listing) page will open.

VIEW ACTIVE OR RELEASED CUSTOMER ACTION
BUTTONS

2. Hover anywhere in the row of a selected customer.
3. You will note that the customer status in this example is Active. (Active

and Released customers will display the same Action buttons.)
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Customers Action Buttons

CRM Example Company Abigail Milne &¥
B customers €0
View Customer Code Contact Contact Contact email Complﬁ]I | Rank Active Call
phone | ‘ Contact|
il AN
... Hope Works / HOPDD1  Matthew Thompson 031 123 45¢ 75% IAl:tivE I‘\Pla um  Yes Yes |
7 IT Supplies ITS0001 89, Active No Mo
H
7 Joes Carpentry Shop JOEQODO1  Mary Watson 031 123 45¢ 501%; MNew-CRM Gold No Yes
H
ﬂ Judes Jewels JUDO0O1 89, New-CRM Silver No No
Just In Time JUs001 169, Active Yes Na
H
n King Copiers KINOOO1  Jason King 0210134508 5§09/, Released  Bronze No Yes
2 King Enterprises KINOOO2  Lucy Rowe 5(19; Released Silver No Yes
H
7 Liberty Jones LIBOCOL  Jemma Jones 012023034C 589, MNew-CRM Silver No Yes
H
2 Little Bee Honey LITO001  John Ginseng 031 123 45¢ o Active Silver No Yes
H
Lovely Test Customer LOVO001  Mr Lovely 324234 4194 Released Platinum No Yes
H
Pagedof8(73kems) (<] 1 2 2 [4] 5 & Z £ [2][a] Page size: [10_[+]

1. The Active customer Action buttons will be displayed:
* Edit Customer

Add Contact

Add Third Party

Add Note

Maintain Customer Salesmen

New Activity

New Quote
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Customers Action Buttons

CRM Bample Company Abigail Milne &

B customers < HO

Q,

Call
Contact

Hope Works / HOPOO1  Matthew Thompson 031 123 45¢ \-__:,cf,&ctwe Platinum  Yes  Yes
Al |
EEEEREDR)|

View | Customer | Code | Contact Contact email

Compla‘i Status | Rank |Active

'.
I

1T Supplies IT50001 89, Active Ho Ho
a’ Joes Carpentry Shop JOEOD01  Mary Watson 031 123 45¢ 50%, New-CRM Gold Mo Yes
.

n Judes Jewels JUD00OL 80, MNew-CRM Silver He Ha
? Just In Time Jusool 16%, Active Yes Mo
:
7 King Copiers KINODD1  Jason King 0210134508 580, Released Bronze Mo Yes
H

King Enterprises KINODOZ  Lucy Rewe S0%, Released  Silver Ho Yes
2 Liberty Jones LIBOOO1  Jemma Jones 012023034C 580, New - CRM Silver Ho Yes
.

ﬂ Little Bee Honey LITO00L  John Ginseng 031 123 45¢ 66, Active Silver He Yes

n Lovely Test Customer LOVOOOL  Mr Lovely 324234 4104 Released  Platinum No Yes

Pagedof8(73items) (] 1 2 3 [41 5 6 2 2 [3[m] Page size: [10 [©

VIEW NEW-CRM CUSTOMER ACTION BUTTONS

1. Hover anywhere in the row of a New - CRM customer.
2. With New-CRM customers, the Action buttons displayed will include

the Release Customer button.
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Customers Action Buttons

CRM Bample Company Abigail Milne &
B customers €« H O
View Customer Code Contact Contact Contact email Compla‘i Status Rank Active Call
phone ‘ Contact
& Hope Warks HOPOO1  Matthew Thompson 031 123 45¢ 750, Active Platinum  Yes  Yes
1T Supplies ITS0001 804, Active Ha o
H
Joes Carpentry Shop JOEODDL  Mary Watson 031 123 45¢ 50%, MNew-CRM Gold Ho Yes
n Judes Jewels JUDDOOL 804 New- CRM Silver Ho o
1
Just In Time JUs001 1604, Active Yes Mo
H4
n King Copiers #H0001  Jason King 8210134508 559, Released  Bronze Mo Yes
7 King Enterprises KINODOZ  Lucy Rowe 500, Released Silver Mo Yes
H
LIBO001  Jemma Jones 012023034C <y | New - CRM Silver Mo Yes
LITOO01  John Ginseng 031 123 45¢ G6Y, Active Silver Mo Yes
7 Lovely Test Customer LOWOOO01L  Mr Lovely 324234 410 Released Platinum Mo Yes
> 2
Pagedof8(7aieems) (€] 1 2 2 [41 5 5 7 s [3)() Pegesie: 10 [+]

You can either view and add customer information directly from this Cus-
tomers page or you can navigate to the selected Customer Dashboard to

view the same buttons.

NAVIGATE TO THE CUSTOMERS DASHBOARD
(CUSTOMER HOME PAGE) PAGE:

1. In the Customers listing page,
Select a specific customer by clicking on the icon next to that customer
name, in the View column.

3. You will note that the customer selected in this example (Hope Works)

is an Active customer - this will affect the Action button options that

will be available.
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Customers Action Buttons

CRM Example Company Abigail Milne o
B customers € 0
View Customer Code Contact Contact Contact email Compie{ Status nk Active call
phone \ Contact
Hope Works HOPOO1  Matthew Thompson 031 123 45€ 75% I Active I Platinum I Yes IYes
IT Supplies ITS0001 804 Active No No
7 Joes Carpentry Shop JOEQQOL  Mary Watson 031123 45¢ 50%, New-CRM Gold No Yes
.
Judes Jewels JUD0001 g0, MNew-CRM Silver No No
-, Just In Time Jus001 169, Active Yes No
B
7 King Copiers KINOOO1  Jason King 0210134508 58% Released Bronze No Yes
H
King Enterprises KINOO02  Lucy Rowe 5()%, Released Silver No Yes
H
-, Liberty Jones LIBO0OO1  Jemma Jones 0120230340 589, New-CRM Silver No Yes
H
n Little Bee Honey LITO0D1  John Ginseng 031 123 45¢ 66%, Active Silver No Yes
Lovely Test Customer LOVO0O1  Mr Lovely 324234 410/, Released platinum No Yes
H

e
]
2

Paged of 8(73items) (<] 1 2 3 [4]1 5 & Z Page size: [10

1. The Customer Dashboard (Customer Home page) page will open.

Note: If you wish to have more space on this page to view your

customer information more clearly, you can change your page Set-

tings.
2. This will hide the customer dashboard panel.
Select the 'Hide dashboard panel on customer page' setting

3. Click on the Settings icon.
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Customers Action Buttons

CRM Ex@mple Company

ﬁ | Hope Works

Activities for Last 30 Days 1 Month Performance

Description Target Existing New
Custmrs  Custmrs
Phone call
Email
Meeting
On Site
inspection
Site inspection

grog =

Trading Name Hope Works
Registered Name Hope Works (Pty) Lts
Description
AT No 987654321
Registration 123456789
Rank Platinum
Website http://vww.hopevrorks.co.za
Phone 031 123 4567

12 Months Sales History

19 €03 Technalogies (Pry) Ltd

B cortract income [l Ssles Revenus

1. The Setting panel will be expanded.
2. Select the 'Hide dashboard panel
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TECHNOLOSTES Customers Action Buttons

CRM Bample Company

Activities for Last 30 Days
Description  Tarc Existing New
Custmrs Custmrs
Phone call

inspection
Site inspection

Orders Quotes

Trading Name Hope Works
Registered Mame Hope Works (Pty) Lts
Description
WAT No 987654321
Registration 123456789
Rank Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

12 Months Sales History

1. As you select the check box,

2. The Dashboard panel will disappear from the screen.
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Customers Action Buttons

ﬂ BPO2 HelpFile_Progress.dsx X @ bpo CRM - Hope Works x +
e
CRM Ba@mple Company

| ﬁ Hope Works _ L

C @ localhost:50000/8POCRM/ViewCustomer.aspx?CustomerlD=2

saffings

Options

IE Show items for subordinates
[W] Exclude deleted customers in search on Cold Call screen
e dashboard panel
Hide dashboard panel on customer page

12 Months Sales History

* Click outside of the Settings frame to view the full page without
the Dashboard.
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TEcHNOLOGTES Customers Action Buttons

CRM EBExample Company Abigail Milne ¥

B Hope works @ RN

Hope Works - HOPOO1
Trading Name Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456789
Rank Platinum
Website  http://www.hopeviorks.co.za

Phone 031 123 4567

12 Months Sales History

VIEW CUSTOMER INFORMATION: ACTION BUTTONS

1. Hover anywhere over the Customer Information frame to display the
Action buttons.
* Edit Customer
* Add Contact
* Add Third Party
* Add Note
* Maintain Customer Salesman
* Create Cold Call
* New Activity
* New Quote
2. Hover over a specific Action button to display that button description:
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Customers Action Buttons

Note: You can single click on the Customer Information frame to

keep the Action buttons consistently displayed in this frame.

CRM Example Company Abigail Milne o )

| ﬁ Hope Works

Trading Mame Hope Warks
Registered Mame Hope Works (Pty) Lts
Description
VAT No 987654321 K
Registration 123456789
Rank Platinum
Website http://veww. hopeworks.co.za
031 123 4567

Phone

Qoo o

12 Months Sales History

] R T T, R S ¥ & & &
P o P g & & &g F P >
£ & g g F £ £ g .vm £ 8

v A i )
xﬂf«»ﬁ‘f’&*g‘éy’p &

I contract Income [l Sales Revenue

L,_a host: SG.JGU ‘BPOCRM/MaintainActivity.aspx?Custe...

EDIT CUSTOMER

¢ Click on the Edit Customer action button.
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TEcHNOLOGTES Customers Action Buttons

CRM B@mple Company Abigail Milne e

ﬂ Hope Works

Hope Werks - HOPOO1

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No SB7654321
Registration 123456789
Rank Platinum
Website http:/fwww.hopeworks.co.za
Phone 031 123 4567

Edit Customer

=

12 Months Sales History

invoices

1) ’ 22 choclocs
localhost:50000/BPOCRM/MaintainContact.aspx?CustomeriD = 28 ContactFields=08

1. The Save Customer page will open.
In this page you can expand the More Details frame and add to or edit

the customer details, as required.
3. When you are done, you can either Save any changes made,
4. Or click on either the Back icon or the Customer icon to return to the

previous/Customer page.
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TECHMNOLOGSTES

Customers Action Buttons

CRM Exemple Company

ﬁ Save Customer

* Name Hope Works
Holding company

Retail

abigail Milne
www.hopeworks.co.za
031 123 4567

Type

Main Salesman
Website

Phone

Abigail Milne ‘n'

Reg. No 123456789
VAT Mo 987654321
Reporting &rea Durban

* Rank Platinum (Call cycle: 15)

+ More Details

7
"

Show customer after save

/

ADD CONTACT

1. In the Customer home page,
2. Click on the Add Contact action button.
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TEcHNOLOGTES Customers Action Buttons

CRM Bxample Company Abigail Milne ¥

ﬁ Hope Works

Hope Works - HOPOO1
Trading Name Hope Works

Registered Name Hope Works (Pty) Lts
Description

VAT No 987654321

Registration 123456789

Rank Platinum
Website http://www.hopeworks.co.za

Phone 031 123 4567
.
= (Afa]=[@]x

12 Months Sales History

[]

1500 |

-300 I

5

& & > & S .- .3 > 3
& F
i ; ;

PRl Sl i

s g LA
# . »ﬁ:@é‘ o‘“‘s;f & &

[l cortract income [l Ssles Revenue

RO e

jac (Pryl lad ( 3560/ 2.5.6.0)

N = > d(3560/35
locathost:30000/BPOCRM/MaintainContact.aspx?Customerl D=2 & NewCont e8lcustomer-name=08icustomer_info= 18 ContactFields=2

1. The Save Contact page will open.
In this page you can expand the Customer Details frame and add to or
edit the contact details, as required.

3. When you are done, you can either Save any changes made,

4. Or click on either the Back icon or the Customer icon to return to the

previous/Customer page.
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TECHMNOLOGSTES

Customers Action Buttons

CR®M Bample Company

x save Contact

—

Abigail Milne 'n'

Contact Info

Title Telephone

* First Name Mobile

* Last Name Email

Preferred Fax
Other emails
Description
Birthday
Address

Address Line 1 Post Code

Address Line 2 Country

Address Line 3
Address Line 4
Address Line 5

CRM Info

* Main Contact?
CRM Role
Send SM5 [

Contact Picture

Contact Parent
Accepts Sales Calls ¥

Send Email [

Browse...

Submit Options Show customer after save [¥]

e

ADD THIRD PARTY

1. In the Customer home page,

2. Click on the Add Third Party action button.
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Customers Action Buttons

CRM EBx@mple Company Abigail Milne T

ﬁ Hope Works

ope Works - HOPDO
ope Work: OP0O1
, Trading Mame Hope Warks
Registered Name Hope Works (Pty) Lts
Description
: : VAT No 987654321
create cold call i n 2
SN et Registration 123456789
Rank Platinum
Website http://vaww. hopevorks.co.za
ﬁ - Phone 031 123 4567

12 Months Sales History

& > ) L) 3 ] L] & (] l
G P S 'P\ o '1@ & 5
¥

Lf'wqf

[ cortractTncome [ Sales Revenus

1. The Save Third Party page will open. This page is for main information
regarding the Third Party and the contract details.

2. In this page you can expand the Item Usage frame and add to or edit
the third party details, as required.

3. When you are done, you can either select one of the Save options to
keep any changes made,

4. Or click on either the Back icon or the Customer icon to return to the

previous/Customer page.

Note: You may not have all the third party information, but CRM
provides fields for all relevant contract information. Fields with a

red asterisk (*) are mandatory.
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TECHMNMOLOGSTES

Customers Action Buttons

CRM EBx@mple Company

[

Rental Contract Mo.
* Third Party Name
Start Date

End Date

Payment Frequency
Escalation Percent
Interest Rate
Comments

Item Type

* Make

Model

Serial Number
Location
Description

Main User

Office Desk No

Rental Amount
Instalment Amount
Escalation Percentage
Billing Frequency
Finance Party

Finance Collects
Fixed Service Fee
Fixed Admin Fee
Fixed Insurance
Other Fee 1
Other Fee 2

~—0

1 Jan 1500
1 Jan 1900

Abigail Milne ‘n‘

LI

ADD NOTE

B « save + New Third Party

B %, save + New Item

B % save + New Usage

1. In the Customer home page,

2. Click on the Add Note action button.
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Customers Action Buttons

CRIM Example Company Abigail Milne &

ﬁ | Hope Works

o

Hope Works - HOPOO1

Trading Name Hope Works
Registered Name Hope Works [Pty) Lts
Description
VAT No 987654321
Registration 123456789
Rank Platinum

creale cold cal

Website htip://www.hopeworks.co.za
Phone 031 123 4567

- nla]o @l

12 Months Sales History
o 00 —
l 300
equipment 1

s ©2019 003 Technalogies (Pty) Lid ( 3.5.6.0 / 3.5.6.0)

Fo) i
ocalhost:30000/BPOCRM/AddNate.aspx?Customerl D=2

1. The Add Note page will open.
2. Type in a note about the customer in the frame outlined.
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Customers Action Buttons

CRM Example Company Abigail Milne o

/
é

1. When you have typed in the required note,
Either,
2. Click on Save, the note will be saved and you will return to the Cus-
tomer home page.
Or, if you do not wish to save the note:
3. Click on Back to return to the previous page,
or,
4. Click on the Customer icon to return to the Customer home page,
or,
5. Click on the CRM logo to return to the Dashboard (Home page).

Note: You can view this note (and any other notes linked to this
customer) by clicking on the Notes Detail tile in the Customer

home page.
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Customers Action Buttons

I@l Example Company Abigail Milne 'a

o[ ||

Existing third party contract pending renewal. Client interested in our new product range.

MAINTAIN CUSTOMER SALESMEN

1. In the Customer home page,
2. Click on the Maintain Customer Salesmen action button.
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TEcHNOLOGTES Customers Action Buttons

C®M Ex@mple Company Abigail Milne %

ﬁ Hope Works 1

Works - HOPOO1

Trading Mame Hope Works
Registered Mame Hope Works (Pty) Lts
Description
VAT No 987554321
Registration 123456739
Rank Platinum
Website http://vwww.hopewerks.co.za
Phone 031 123 4567

12 Months Sales History

I‘ Maintain Cus‘toSaIesmen ﬂ

e @ F:
localhost:50000/BPOCRM/ MaintainCustomerSalesrnen.aspx?C

1. The Salesmen for [Customer] page will open.
Here you can view a list of all the company salespersons (currently set
up on the system).

3. The names that have a ticked check box in front are currently linked to
this customer.

4. To link another salesman, select the check box in front of that sales-

man's name.
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Customers Action Buttons

C®=M B@mple Company Abigail Milne &}

18 Salesmen for Hope Works €< HO

Customer Salesmen Abigail Milne [0 Chris Haynes [ Karlien Young
i | Belinda Sharman [T George Reddy [ Markus ariliusic
3 [0 Bianca Du Toit [Z Jonothan Twain L1 Michae Johnson

[ Carolina Lourens [0 Judith Mudzengi | Susan Cooper

Save

When you have finished making the required changes,
Either,

1. Click on Save, your changes will be saved and you will return to the Cus-
tomer home page.
Or, if you do not wish to save your changes:
2. Click on Back to return to the previous page,
or,
3. Click on the Customer icon to return to the Customer home page,
or,
4. Click on the CRM logo to return to the Dashboard (Home page).

Note: You can view the customer salesmen by clicking on the

Salesman Details tile in the Customer home page.
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3% Salesmen for Hope Works

[0 Chris Haynes [ Karlien Young
[0 Markus Ariliusic

Custome) Salesmen [¥] Abigail Milne
[ Belinda Sharman [C George Reddy
[Z Jonothan Twain ] Michae Johnson
¥ Susan Cooper

4 [0 Bianca Du Toit
[ tCarolina Lourens [0 Judith Mudzengi

Customers Action Buttons
[GMperecomary i B

Save

CUSTOMER DETAILS - ACTION ITEMS

CREATE COLD CALL FOR CUSTOMER

This will enable creating a cold call specifically for this customer

1. In the Customer Home page,
2. Click on the Create Cold Call for Customer action button
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TEcHNOLOGTES Customers Action Buttons

C*®M Example Company Abigail Milne ¥

ﬁ Hope Works

Waorks -
Trading Name Hope Works
f Registered Mame Hope Works (Pty) Lts
= Y - Description
eresde odd call . = WAT No 987654321
— e e Registration 123456789
. Rank Platinum

Create Cold Call for Customer

Website http://www.hopeworks.co.za
Phone 031 123 4567

ooog o

12 Months Sales History

2

1;;9“*’ 5 &.ﬁ‘@'} ‘@4;9\“’&@“*’ R '1“\%@'9:;_*?\“ o
SF J & i (ﬁ# 4
& PP L &

Wl contract ncome [l Seles Revenus

9.9, 2019 £03 Tachnologies (Pry) Ltd ( 3.5.6.0/ 3.5.6.0)

localhost:50000/BPOCRM/CreateColdCall.aspx?CustomerlD=2

1. The Create Cold call page will open.
As this is a cold call created for this existing customer, you will note
that the Customer frame will already be populated with this customer's
details.

3. Complete the remaining cold call details as required. Refer to Creating

a Cold Call for more information/directions.
When you have finished making the required changes,
Either,

4. Click on Save, your cold call information will be saved and you will
return to the Customer home page.
Or, if you do not wish to save your changes:
5. Click on the Customer icon to return to the Customer home page,
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Customers Action Buttons

or,
6. Click on Back to return to the previous page,

or,

7. Click on the CRM logo to return to the Dashboard (Home page).

| Example Company Abigail Milne Cl'

Q.. Create Cold Call

* Customer Hope Works
* Rank P

+ Salesmen

Contact * Full name

* Telephone Email

Existing
Address Line 1
Address Line 2
Suburb
City
Province/State
Post Code

Country

* Subject
Information

* Value 0
Case Type Source Type

+ Related ( ustomers

* Salesman Abigail Milne
* Type
* Subject

Comments

+ Activity Attenilees /
Schedule When 9 Oct 2019 from 15:00  to 16:00
rReminder Email (] SMS[] 30 minutes before scheduled start
Show customer after save &) /
B save /

NEW ACTIVITY

This gives you the ability to add a new Case/Activity for the current cus-

tomer.

1. In the Customer Home page,
2. Click on the New Activity action button.
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Customers Action Buttons

CRIM EBxample Company Abigail Milne £F

ﬁ Hope Works

Hope Works - HOPOO1

Trading Name Hope Works
Registered Name Hope Works (Pty) Lts

Description 2
WAT No 987654321
Registration 123456739 MNew Activity

Rank Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

oood =

12 Months Sales History

create cold call

-300 I

& o

F L, LSS TS
\‘;b‘" éﬁ'\ edé\ ﬁ‘“ a8 \;_9 & \Q{} @‘"‘ A@‘\ s &‘# @S;‘
s YIS A

Il contract Tneome [l SelesRevenue

o0, ©2019 €02 Technologies (Pty) Led { 3.5.6.0 / 3.5.6.0)

localhost:50000/BPOCRM/MaintainActivity.aspx?C..

1. The Save Activity page will open.

2. You will note that the Customer Name has auto populated in the Case
frame.

3. Fillin the remaining Case, Activity and Quote details, as required.

Refer to Add/Edit an Activity for more information/directions.
When you have finished making the required changes,
Either,

4. Click on Save, the new activity will be saved and you will return to the
Customer home page.
Or, if you do not wish to save your changes:
5. Click on the Customer icon to return to the Customer home page,

or,
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Customers Action Buttons

6. Click on Back to return to the previous page,
or,
7. Click on the CRM logo to return to the Dashboard (Home page).

Abigail Milne ¥

|
¢«HDB
* Customer Hope Waorks ‘_e =

* Contact

* Salesman Abigail Milne
= Subject

Information

* value

Case Type Sourcs Typa
Case Date 10 Oct 2019 Expected Completion 17 Oct 2019

Attachments |

Browse...

Related Custor jers Related Customers @)
Mo dats to display

= Case State * Case State
Percentage 34 Probability bassd on Case State

= Type
Address
= Subject

Comments

Activity Atten lees attendees €3

Case contact and salesman are always made attendees

Send Email Invites

Schedule Date 10 Oct 2013  from  11:00 to  12:00
reminder Email | sMs[] 30 minutes befors scheduled start

F A quote will only be created if you add quote line items,

Quote st :

NEW QUOTE

1. In the Customer Home page,
2. Click on the New Quote action button.
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TEcHNOLOGTES Customers Action Buttons

CRM Example Company Abigail Milne £
ﬁ Hope Works

Hope Works - HOPOO1

Trading Name Hope Works 31Dy ‘4m

Registered Name Hope Works (Pty) Lts —
Description @
VAT No 987654321
Registration 123436785

Rank Platinum
Website http://www.hopaworks.co.za

Phone 031 123 4567
|
- [Ala]al8]s

12 Months Sales History

-300 - I

O R R R I T
R

& & B S PP
\&f‘ﬁff‘@ \58 ?5\ w "g\\b‘x{;«@r&i«f;& @g&

| cantract income [l Ssles Revenus |

DO —

lmr =l e SR DO DRA IRl 2 int ininte 2eme P irbnmardD = I Rirsea infaedfirara infn ctoba— FRirars infn clacira—Bimses infm hict— 1 Rimrbiuibe—NQiaciois ES

1. The Save Quote page will open.

2. You will note that some of the details in this page have auto populated.

3. Fill in the remaining Case, Quote, Quote Financials and Quote Items
details, as required. Refer to Add a New Quote for more inform-

ation/directions.

When you have finished making the required changes,
Either,

4. Click on Save, the new activity will be saved and you will return to the
Customer home page.
Or, if you do not wish to save your changes:
5. Click on the Customer icon to return to the Customer home page,
or,

6. Click on Back to return to the previous page,
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Customers Action Buttons

or,
7. Click on the CRM logo to return to the Dashboard (Home page).

SEHEE SO Abig e W
T '
ave Quote B HH H-
a Subject No case linked
Quo * A quote will only be created if you add quote fine items,
* Customer Hope Works
* Quote Contact Date 10 Oct 2019
Quote Reference * Site
Reference * Print Layout HOPOO1_SALESQUOTE
Comments
| 4
Quo ] a * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000
Quote Tte Add item ©

Add template 0

Drag 2 column here...

Ne dat= to display

RELEASE CUSTOMER

Note: This Release action button is only available for a customer that is in
status: New - CRM. Once the customer has moved from New - CRM to
Released, your accounts department can check/update all financial details
and then either Approve or Decline the Customer (this will move the cus-
tomer to the Active status if Approved or back to the New status if
Declined).

1. In the (New - CRM) Customer Home page,
2. Click on the Release Customer action button.
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TEcHNOLOGTES Customers Action Buttons

CRM BExample Company Abigail Milne o

B Lberty Jones © EFY
Liberty Jones - LIB00O1 - m ’

Trading Name Liberty Jone
Registered Mame Liberty Jones

Description Household and
Clothing Stores
Head Office

Release Customer

VAT No

Rank Silver
Website http://
Phons 0120230340

Qooa =

12 Months Sales History

0.5

045
03s
03

025

015

22013 C03 Technologies (Pry) Lud { 3.5.6.0/ 3.5.6.0)

localhost:50000/BPOCRM/ReleaseCustomer.aspx?CustomerlD=77

1. The Release Customer page will open.
2. A message will display on this page:
* Are you sure you want to release this customer? Click
the Back button to cancel.
Either,
3. Click on the Yes, Release Customer button or the Save button to
release this customer.
Or, if you do not wish to release this customer:
4. Click on the Customer icon to return to the Customer home page,
or,
5. Click on Back to return to the previous page,
or,
6. Click on the CRM logo to return to the Dashboard (Home page).
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Customers Action Buttons

<—@ Abigail Milne T
B Release Customer : * B =

Are you sure you want to release this customer?

Click the back button to cancel.

Liberty Jones - LIBOOO1

Trading Mame Liberty Jones
Registered Name Liberty Jones
Description Household and Clothing Stores Head Office
WAT No
Rank Silver
Website http://
Phene 0120230340

| =] Yes, Release Customer |

1. If you released the customer, you will return to the Customer Home

page.
2. Note that the Release Customer button is no longer available.

This customer will now need to be Approved in BPO in order to

become Active.
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Customers Action Buttons

.

CRM Example Company

ﬁ Liberty Jones

create cold call | recommen

Liberty Jones - LIBOOO1

= Ao o8]
/‘ 15
invoices e
04
038
o 0.3 -
1 025
12
contracts 015 -
01
n.08
]

@ EENECY

Trading Name
Registered Name
Description

VAT No

Website
Phone

12 Months Sales History

Abigail Milne 'n'

[l contract ncome [l Seles Revenue

£2019 003 Technolc

& B s . . P S S )
¥ S a ¥ 3 v ¥ o o o A o
U L R A Al M

i ;5 i A
A & &
«

CRM.002.014
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