Customers Open Activities

We are currently updating our site; thank you for your patience.

CRM CUSTOMERS

OPEN ACTIVITIES

Open Activities will list all open activities for the selected customer, and can

be actioned directly from here.

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

OPEN ACTIVITIES

1. The Today tab will be selected by default displaying customer activities
due on that day.

2. If you cannot find the information you are looking for within this tab,
click on the Recent tab.

3. Hover over an activity linked to the customer you wish to view open

activities for.

CRM BPO2 Test Environment Judith Mudzengi ﬁ
E Dashboard

Activities for Last 30 Days Performance
a0

Description Targ Existing New
Custmrs Custmrs

0 Tdv Recent | Calendar

Schedule Date Status

. Meeting - 24 Hour HCCP: First Meeting

When: FAlyE19I0:00747:00
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Cell: 083 448 4476
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rket new products
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TECHNOLOGTES Customers Open ACtiVitieS

1. Action icons will be displayed to the right of the customer activity you

are hovering over.

CRM BPO2 Test Environment Judith Mudzengi ¢

Bl Deshboard © Y

Activities for Last 30 Days Performance Pipeline
Description Existing New

Custmrs Custmrs
Fetching data
Today

Recent | Calendar

Schedule Date Status

Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031448 4476
Phone call - Hope Works: Market new products
When: 7 Aug 2019, 14:00-15:00

Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031123 4567

Page 10 1 (2 items) 1]

CRM BPO2 Test Environment Judith Mudzengi ¢

E] Dashboard

Activities for Last 30 Days Performance Pipeline

Description Targe Existing New
Custmrs Custmrs

Today | Recent || Calendar

Schedule Date status

Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 : 083 448 4476
Email: Tandi@customer10337.com : 031448 4476

Phone call - Hope \ : Market new products
When: 7 Aug 2019, 14:00-15:00
Who: John Smith, Hope Works
Tel: 031123 4567 E
Email: john@email.coza : 031123 4567

Page 10f 1 (2 items) 4]

* The Customer Dashboard will be displayed.
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Customers Open Activities

CRM BPO2 Test Environment Judith Mudzengi &
H Customer Dashboard

{ope Works - HOP0001

Trading Name  Hope Works
Registered Name Hope Works
Description

.

create cold call VAT No

Rank Silver
Website htp://

ﬁ Phone 031 123 4557
== == Nla o s
n

12 Months Sales History

xxxxxxx
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CRM BPO2 Test Environment Judith Mudzengi &
H Customer Dashboard

{ope Works - HOP0001

Trading Name  Hope Works
Registered Name Hope Works
Description

VAT No

.

create cold call

e,
(o]
n
contacs

Rank Silver
Website htp://
Phone 031 123 4567

IJ A

12 Months Sales History

* All open activities for the selected customer will be displayed.
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Customers Open Activities

CRM BPO2 Test Environment

ﬁ Customer Dashboard

create coid call Tecommendations
i b
cusiomers cases
J ﬂ I Meeting - First Meeting
L oot iy When: 9 Aug 2019, 09:00-10:00
Who: John Smith
Tel: 031123 4567 Cell:
o Email: john@email.coza Bus: 031 123 4567
Q'& ? Phone call - Market new products
When: 7 Aug 2019, 14:00-15:00
equipment contracts Whe: Ja0n;simith
Tel: 031123 4567

Hope Works - HOP0001

Trading Name Hope Works
Registered Name Hope Works
Description
VAT No
Rank Silver
Website http://
Phone 031 123 4567

Schedule Date Status

= ]

Cell:

Email: john@email.coza Bus: 031 123 4567
A Meeting - Requirements meeting
h N When: 18 Jan 2019, 13:40-14:40

Who: 3John Smith
Tel: 031 123 4567
Emall: john@email.coza

031 123 4567

Page 1 of 1 (3 items) 53] Page size: | 10

©2019 CO3 Technologies (Pty) Ltd ( 3.5.5.1/3.5.5.1)

SORTING DATA

e Click on the Schedule Data column header.

CRIM BPO2 Test Environment Judith Mudzengi ¥

ﬁ Customer Dashboard

Hope Works - HOP00O1
Trading Name Hope Works 75%
Registerad Name Hope Works
Description
‘wamings VAT No

® Rank Silver
3

ebsite Fhttp://
== | [#]a]o [@]] |
Schedule Date Status
/ = =]
Meeting - First Meeting
e When: 9 Aug 2019, 09:00-10:00

create cold call recomm

0

Phone 031 123 4567
Who: John Smith

Tel: 031123 4567
Email: john@email.coza

: 031123 4567

ol o
T+ n

=AY Phone call - Market new products
] 4

When: 7 Aug 2019, 14:00-15:00

ot e, Who: John Smith
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031123 4567

Meeting - Requirements meeting
when: 18 Jan 2010, 13:40-14:40
Who: John Smith
Tel: 031123 4567
Email: john@email.coza

031 123 4567

Technologies (Pty) itd ( 3.5.5

Help v2024.5.0.7/1.0 - Pg 4 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Customers Open Activities

1. A Sort button will be revealed, pointing upwards and
2. all open activities will be sorted in ascending order - earliest date first.

CRM BPO2 Test Environment Judith Mudzengi Q

ﬁ Hope Works
Im

ceais cokbcsh VATIND
Rank Silver
Website http://
P —— Phone 031 123 4567
— — . n :n
| B o
Schedule Date Status
°—> a =
=
Meetmg Requirements meeting
quotes orders invoices
When: 18 Jan 2019, 12:40-14:40
Who: John Smith
Tel: 031123 4567 cell:
ﬁ Email: john@email.coza Bus: 021123 4567
. Phone call - Market new products
When: 7 Aug 2019, 14:00-15:00
equipment contracs
Who: John Smith

Tel: 031 123 4567 Cell:
Email: jehn@email.coza Bus: 031 123 4567
. Meeting - First Meeting

When: 9 Aug 2019, 09:00-10:00
Who: John Smith

Hope Works - HOPOO01

Trading Name Hope Works 7504
Registered Name Hope Works

Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031123 4567

Page 1 of 1 (3 items)

Page size: | 10

(Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

* To sort in descending order, click on the Schedule Data column

header.
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TECHNOLOGTES Customers Open ACtiVitieS

CRIM BPO2 Test Environment Judith Mudzengi Q

ﬁ Hope Works

Hope Works - HOP00O1

Trading Name Hope Works 75%
Registered Name Hope Works
Description

create cold call recommendations
m Schedule Date Status
! "‘ =
=AY Meeting - Reguirements meeting
quotes orders invoices E
When: 18 Jan 2019, 13:40-14:40

VAT No

Rank Silver
Website http://

Phone 031 123 4567

[

Who: John Smith
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

=B Phone call - Market new products
’

When: 7 Aug 2019, 14:00-15:00
Whe: John Smith
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

-y Meeting - First Meetin
- il

When: 9 Aug 2019, 09:00-10:00
Whe: John Smith

Tel: 031123 4567 Cell:
Email: jehn@email.coza Bus: 031 123 4567
Page 1 of 1 (3 items) 1 Page size: | 10

1. The Sort button will now be pointing downwards and

2. all open activities will be sorted in descending order - latest date first.
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Customers Open Activities

C?IM BPO2 Test Environment

ﬁ Hope Works

Hope Works - HOP0O0O1

Trading Name
Registered Name
Description

VAT No

?

Rank
Website

Phone

create cold call
cases

activities

Schedule Date

Judith Mudzengi Q

Hope Works
Hope Works

Silver
htp://
031 123 4567

Status
=

o— 5

-9 Meeting - First Meetin
-

When: 9 Aug 2019, 09:00-10:00
Who: John Smith

invoices

Tel: 031 123 4567
Email: john@email.coza

-8 Phone call - Market new products
;

When: 7 Aug 2019, 14:00-15:00

contracts

Who: John Smith
Tel: 031 123 4567

Email: john@email.coza

-9 Meeting - Requirements meeting
g - Reg g

Who: John Smith
Tel: 031 123 4567
Email: john@email.coza

©2019 CO3 Technologies (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

When: 18 Jan 2019, 13:40-14:40

Cell:
Bus: 031 123 4567
Cell:
Bus: 031 123 4567
Cell:
Bus: 031 123 4567

FILTER OPEN ACTIVITIES BY SCHEDULE DATE

You can filter the list of all open activities by schedule date.

1. On the Schedule Date section,
2. click on the down arrow.

Help v2024.5.0.7/1.0 - Pg 7 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential




TECHNOLOGTES Customers Open ACtiVitieS

CRM BPO2 Test Environment:

ﬂ Customer Dashboard

Hope Works - HOP00O1
Trading Name  Hope Works 75%
Registered Name Hope Works
Description
VAT No

Judith Mudzengi Q

create cold call

. Rank  Silver
website nipi
Phone 031123 4567

°_> Schedule Date

. Meeting - First Meeting
invoices Whe 9 Aug 2019, 09:00-10:00

Who: Jonn Smith
Tel: 031123 4567 Cell:
o Emails jonn@emailcoza Bus: 031123 4567
a.u. . Phone call - Market new products
When: 7 Aug 2019, 14:00-15:00
equipment contracts. £ Tohn, Smith]

status

6——[3\ g

Te 031 123 4567 Cell:
Email: john@email.coza Bus: 031123 4567
Meeting - Requirements meeting

18 Jan 2019, 13:40-14:40
John Smith

Tel: 031123 4567
Email: john@email.coza

When:
wi

: 031123 4567
Page 1 0f 1 (3 tems) &%)

1. A menu will be displayed.

2. You can either filter by Date Range or

3. Timeline.

CRM BPO2 Test Environment Judith Mudzengi Q
ﬁ Customer Dashboard

Trading Name

Hope Works
Registered Name Hope Works

Description
VAT No

Rank Silver
Website hitp://
Phone 031 123 4567

Schedule Date | Status

. Meeting - First Meeting

v e When: 9 Aug 2019, 09:00-10:00
Who: John Smith

Tel: 031123 4567
Email: john@email.coza

o ] vesterday Last Month
Phone call - Market new products [ Today This Month
n When: 7 Aug 2019, 14:00-15:00 O Tomorrow REREMGHER)
equipment contracts WhE: JShm smitn

1 Last week Last Year

| Tel: 031123 4567 5 i
Email: john@email.coza This Week This Year
O] Next Week Next Year

. Meeting - Requirements meeting
When: 18 Jan 2019, 13:40-14:40
Who: John Smith
Tel: 031123 4567
Email: john@email.coza

0K Cancel

Page 10 1 (3 items) &) Page size: |10
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TECHNOLOGTES Customers Open ACtiVitieS

FILTER BY DATE RANGE

1. Hover over the From field, a down arrow will be displayed.

1. Click on the down arrow.

CRM BPO2 Test Environment

ﬁ Customer Dashboard

Judith Mudzengi Q

Trading Name

Hope Works
Registered Name Hope Works
Description
VAT No

Rank Silver
Website http://
Phone 031 123 4567

Schedule Date Status
‘J lj = =
Meeting - First Meeting
quotes e o When: 9 Aug 2019, 09:00-10:00 fom; ‘__0

Who: John Smith o
Tel: 031123 4567
Email: john@email.coza
* o [0 Yesterday O Last Month
o N . Phone call - Market new products O Today ¥l ThisMonth
When: 7 Aug 2019, 14:00-15:00 [0 Tomorrow [0 Next Month
Who: John Smith
‘equipment contracts
Tel: 031 123 4567 [m] La%t Week [m] La%t Year
Email: john@email.coza [ This week O This Year
- O Next week O next vear
Meeting - Requirements meeting
When: 18 Jan 2019, 13:40-14:40
Who: John Smith
Tel: 031 123 4567 e e
Email: john@email.coza ancel _::
Page 1 of 1 (3 items) 1 Page size: |10

chnologies (Pty) Ltd ( 3.

1. A calender will be displayed.

2. Select the relevant date.

Help v2024.5.0.7/1.0 - Pg 9 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential




Customers Open Activities

CRM BPO2 Test Environment

ﬁ Customer Dashboard

0 2 0 8
Hope Works - HOP0001
Trading Name Hope Works
Registerad Name Hope Works
Description
create cold call Tecommendations VAT No
Rank silver
Website http://
customers cases
; 1031234567 Sun Mon Tue Wed Thu Fri Sat
il: john@email.coza
Ce o O v4 2% 29 0
o* n Phone call - Market new products O w 5 5 %
When: 7 Aug 2019, 14:00-15:00 O 7 1o o
equipment contracts Whos Jamomin oL 18 19 20
: Tel: 031123 4567
[m]
(m)

Schedule Date Status
5] =
: 9 Aug 2019, 09:00-10:00 Fraii;
John Smith 70: RS ‘August 2019 > »

Email: john@email.coza

Meeting - Requirements meeting
N When: 18 Jan 2019, 13:40-14:40
: Who: John Smith
Tel: 031123 4567
Email: john@email.coza

Page 1 of 1 (3 items) m

1. The From field will be populated with the selected date.
2. Hover over the To field, a down arrow will be displayed.
3. Click on the down arrow.

CRM BPO2 Test Environment

ﬁ Customer Dashboar

Trading Name Hope Works

Registered Name Hope Works

.

create cold call recommendations
Rank Silver
Website http://
customers cases activities n

Description

VAT No

, Schedule Date Status
J . Meeting - First Meeting
—— — When: 9 Aug 2019, 08:00-10:00 From: 2019/08/084—°
Who: John Smith Tor
Tel: 031123 4567
Emall: john@emall.coza
° O vesterday [ Last Month
o 1 Phone call - Market new products O Today [ This Month
When: 7 Aug 2019, 14:00-15:00 [0 Tomorrow [ Next Month
Who: John Smith
equipment contracts,
Tel: 031 123 4567 O Lastweek [ Last Year
(]
o

Email: john@email.coza O This week This Year
o g > O Next week Next Year
Meeting - Requirements meeting
¢ When: 18 Jan 2019, 13:40-14:40
o Who: John Smith
Tel: 031123 4567
Email: john@email.coza

Page 1 of 1 (3 items) [&1] oG Ncoc | Page size: [10
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TECHNOLOGTES Customers Open ACtiVitieS

1. A calender will be displayed.
2. Select the relevant date.

CRM BPO2 Test Environment

ﬁ Customer Dashboard

Hope Works - HOP0001
create cold call recommendaiions wanings VAT No
Rank Silver
Website http://
ﬁ 7 - Phone 031122 4567
n
Schedule Date Status
X g!
Meeting - First Meeting
i oot When: 9 Aug 2019, 09:00-10:00 From: 2019/08/08

Who: John Smith

Trading Name Hope Works
Registered Name Hope Works

Description

Tel: 031123 4567

« < > »
emall: john@emall.coza ‘August 2019 September 2010
o . Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
N 2 Phone call - Market new products . e .
When: 7 Aug 2019, 14:00-15:00 o3 o
Who: John Smith
equipment contracts
Tel: 031123 4567 o
Email: john@email.coza %6 7 28
e 345
Meeting - Requirements meeting 0 i B
When: 18 Jan 201, 13:40-14:40
Who: John Smith
Tel: 031123 4567
Email: john@email.coza
Page 10f 1 (3 items) 1 Page size:

1. The To field will be populated with the selected date.
2. Click on Ok.

CRM BPO2 Test Environment Judith Mudzengi &#

ﬁ Customer Dashboard

ceedeottcol
.

Q
ad
o

Hope Works - HOPQ0O1

Trading Name

Hope Works
Registered Name Hope Works
Description
VAT No
Rank Silver
Wabsite http://
Phone 031123 4567

Schedule Date Status

Y Meeting - First Meetin,
oo

orders When: 9 Aug 2019, 09:00-10:00 From: 2019/08/08
Wh

John Smith To: 2019/08/26<—°
Tel: 031123 4567
Email: john@email.coza
E O Yesterday O Last Month
Phone call - Market new products O Today [ This Month
When: 7 Aug 2019, 14:00-15:00 O Tomorrow [ Next Month
cqupment e o O tastweek [ Last Year
Emall: john@emall.coza O This week [ This ear
O next week [0 Next Year

Meeting - Requirements meeting
When: 18 Jan 2019, 13:40-14:40
Who: John Smith

031 123 4567

john@email.coza
oK Cancel
Page 1 0f 1 (3 tems) 1
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TECHNOLOGTES Customers Open ACtiVitieS

* Only open activities that fall within the selected date range will be

displayed.

CRM BPO2 Test Environment Judith Mudzengi &

B 24 Hour Hcep

HOP0001

Trading Name  Hope Works
Registered Name Hope Works
Description

fope Works
‘create cold call recommendations VAT No
e B
st el
e —

, Schedule Date Status
J Meeting - First Meeting
i When: 9 Aug 2019, 09:00-10:00
Who: John Smith
Tel: 031123 4567 Cell:
o+ Email: john@email.coza Bus: 031123 4567
0* Page 10f 1(1 tems) m pagesize: 10 [7]

equipment

FILTER BY TIMELINE

1. Click on the checkbox of the relevant timeline.
2. Click on Ok.

CRM BPO2 Test Environment Judith Mudzengi $¢

H Customer Dashboard

Phone 031123 4567

create cold call recommendations VAT No

Rank  Silver
A :
= |-

website  hitp:

Schedule Date Status

A4 Meetin, First Meetin
g

When: 9 Aug 2019, 09:00-10:00 From:
Who: John Smith
Tel: 031123 4567
Emall: john@email.coza

&Y phone call - Market new products
j

When: 7 Aug 2019, 14:00-15:00
Who: John Smith

Tel: 031 123 4567 O Lastweek [ Last Year
Email: john@email.coza 0 This week [ This Year

- [ Nextweek [ Next vear
Meeting - Requirements meeting

When: 18 Jan 2019, 13:40-14:40
Who: John Smith

Tel: 031 123 4567 cancel
Emall: john@email.coza .

Page 10f 1 (3 tems) &)

O Last Month
O This Month
O Next Month
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Customers Open Activities

* Only open activities that fall within the selected timeline will be

displayed.

CRM BPO2 Test Environment Judith Mudzengi &

ﬁ Customer Dashboard

gcdmcokbeal .
Schedule Date Status
" 8
. Phone call - Market new products
quotes orders invoices When: 7 Aug 2019, 14:00-15:00
Who:

John Smith

Tel: 031123 4567 Cell:
o Email: john@email.coza Bus: 031 123 4567
n Page 1 of 1 {1 items) [£3] Page size:
equipment contracts

000
0 02 0. LE 0.8
Hope Works - HOP0001 .

Trading Name Hope Works 75% E
Registered Name Hope Works
iy
VAT No
Rank Silver
Website http://

Phone 031 123 4567

ACTION ITEMS

* Hover over an open activity.
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Customers Open Activities

CRIM BPO2 Test Environment Judith Mudzengi ¢

ﬁ Hope Works

Hope Works - HOPOOO1

: Trading Name Hope Works 75% [=) m
Registered Name Hope Works =
creale cold call | recommendatior VAT No

. Rank Silver

Website http://
Phone 031 123 4567

“‘m . 9 | E
. ‘ u
Schedule Date status
v =
&3]
Meetmg First Meeting
quotes orders invoices
When: 9 Aug 2019, 09:00-10:00
Who: John Smith
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
. Phone call - Market new products
aukiont S When: 7 Aug 2019, 14:00-15:00
Whe: John Smith

Tel: 031123 4567 cell:
Email: john@email.coza Bus: 031 123 4567
. Meeting - Requirements meeting

When: 18 Jan 2019, 13:40-14:40
Who: John Smith

Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

©2019 CO3 Technologies (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

* The following action items will be displayed:
e Reschedule this Activity
* View / Edit Activity
* Close this Case

* View Case Info and History

* View Customer

* Next Action (close current activity and create new
activity)

* Create new Quote
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TECHNOLOGTES Customers Open ACtiVitieS

CRM BPO2 Test Environment Judith Mudzengi e

ﬁ Hope Works

Hope Works - HOPD0OO1

Trading Name Hope Works 75%
Registered Name Hope Works
Description
create cold call

ﬁ =)
cases " -
. ‘ ‘
’ q Schedule Date Status
quoles orders nvoices . Meeting - First Meeting

When: 9 Aug 2019, 09:00-10:00
Who: John Smith
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

i Phone call - Market new products

When: 7 Aug 2019, 14:00-15:00
Who: John Smith
Tel: 031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

VAT No

. Rank Silver

Website http://

Phone 031123
4567

<

7]

equipment contracls

. Meeting - Requirements meeting

When: 18 Jan 2019, 13:40-14:40
Who: John Smith

TAl. (31 193 ATAT il

3 €03 Technologies (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

VIEW MORE DETAILS OF AN OPEN ACTIVITY

* Click on an open activity you wish to view more details for.
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Customers Open Act

ivities

CRM BPO2 Test Environment

ﬁ Hope Works

Hope Works - HOPOOO1

Trading Name

Registered Name

.

create cold call

; Description
Pcommentda VAT No
Rank
Website

cases

Phone

Schedule Date

Judith Mudzengi Q

Hope Works 75% m
Hope Works

silver

http:/f

031 123 4567

Status

Meeting - First Meeting

orders

When: 9 Aug 2019, 09:00-10:00
Who: John Smith
Tel: 031123 4567 Cell:
o‘* Email: john@email.coza Bus: 031 123 4567
Phone call - Market new products
aukiont When: 7 Aug 2019, 14:00-15:00
Who: John Smith
Tel: 031123 4567 cell:
Email: john@email.coza Bus: 031 123 4567
Meeting - Requirements meeting
18 Jan 20189, 13:40-14:40
John Smith
031 123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567

CRM BPO2 Test Environment

ﬁ Hope Works

Hope Works - HOPO0DO1

Trading Name
Registered Name

%

create cold call

; Description

recommendations VAT Mo

Rank
Website

silver
hitps//
Phone

activities

Hope Warks
Hope Works

031 123 4567

Schedule Date

FA3 Meeting - First Meetin,
s

When: 9 Aug 2019, 09:00-10:00
Who: John Smith

Tel: 031123 4567
Email: john@email.coza

invoices

Cell:

Bus: 0311234567

i
-

Phone call - Market new products
When:

Who:

Tel:

Email:

Where:

Case:

Comments:

Completion Notes:

7 Aug 2019, 14:00-15:00
John Smith

031 123 4567

john@email.coza

26 Lavender Road New Town Forest
phone Call

Market new products

contracts

Cell:
Bus: 031123 4567

Hills Durban KZN

Meeting - Requirements meeting
When: 18 Jan 2019, 13:40-14:40
Who: John Smith
Tel: 031123 4567
Email: john@email.coza

CRM.002.016

Cell:

Bus: 031123 4567
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