Customers Salesmen

We are currently updating our site; thank you for your patience.

CRM CUSTOMERS

SALESMEN

Salesmen will list all linked Salesmen for the selected customer.

Ribbon Access: Webpage > http://[servername]:[port-
nol/BPOCRM/User.aspx

1. The Today tab will be selected by default displaying customer activities
due on that day.

2. If you cannot find the information you are looking for within this tab,
click on the Recent tab.

3. Hover over an activity linked to the customer you wish to view sales-

men for.

CRM BPO2 Test Environment Judith Mudzengi ﬁ

E Dashboard

Activities for Last 30 Days Performance
a0

Description Targ Existing New
Custmrs Custmrs

0 Tdv Recent | Calendar

Schedule Date Status

. Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Jager, 24 Hour HCCP
Cell: 083 448 4476
customer10337.com Bus: 031 448 4476

[£&) Phone call - Hope Viorks: Marlet new products
When: 7 3 ]4:00 15:00
Ao -—0

Tel: 031123 4567 cell:
Email: john@email.c Bus: 031123 4567
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1. Action icons will be displayed to the right of the customer activity you

are hovering over.
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CRM BPO2 Test Environment Judith Mudzengi &%

Q Dashboard

Activities for Last 30 Days Performance Pipeline

Description arge Existing New
Custmrs Custmrs

Today | Recent | Calendar

Schedule Date Status

B4 Meeting - 24 Hour HCCP: First Meeting
, —

When: 7 Aug 2019, 16:00-17:00

Cell: 083 448 4476

Email Bus: 031448 4476

Phone call - Hope Works: Market n
When: 7 Aug 2019, 14:00-15:00
Who: John Smith, Hope Works

Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031123 4567
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2. Click on the View Customer icon.

CRM BPO2 Test Environment ith Mudzengi &

Bl Deshboard © Y

Activities for Last 30 Days Performance Pipeline

Description Targe Existing New
Custmrs Custmrs

Today Calendar

Recent

Schedule Date status
i Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031448 4476

Phone call - Hope Works: Ma products m
When: 7 Aug 2019, 14:00-15:00
Who: John Smith, Hope Works

Tel: 031123 4567 Cell: ﬂ
Email: john@email.coza Bus: 031123 4567
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* The Customer Dashboard will be displayed.
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Customers Salesmen

CRM BPO2 Test Environment
H Customer Dashboard

Judith Mudzengi ¢

e Works - HOP0001

Trading Name  Hope Works
Registered Name Hope Works
Description

VAT No

create cold call

Rank Silver
Website htp://
Phone 031 123 4567

12 Months Sales History
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e Click on the Salesmen icon.

CRM BPO2 Test Environment Judith Mudzengi Q

ﬁ Customer Dashboard

.

create cold call

orders

equipment

Hope Works -

HOP0OODO1
Trading Name Hope Works
Registerad Name Hope Works
Description
VAT No

Rank Silver
Website http://

Phone 031 123 4567
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Customers Salesmen

* You can now view salesmen linked to this customer. If you want
to make changes to the linked Salesmen, refer to Customer

Details - Maintain Customer Salesmen .

CRIM BPO2 Test Environment Judith Mudzengi Q

ﬁ Customer Dashboard

\\\\
Hope Works - HOP00O1
Trading Name Hope Works
S Registered Name Hope Works

~ Description

create cold call 1 ndations VAT No

Rank Silver
Website http://
Phone 031 123 4567

x Abigail Milne 083 730 7300
abigail.milne@co3.co.za 031 730 7300

x Judith Mudzengi 083 084 0839
judith. mudzengi@co3.co.za 031 084 0839

nologies (Pty) Ltd ( 3.
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