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My Settings and Account Settings

We are currently updating our site; thank you for your patience.

CRM SETTINGS

MY SETTINGS [ ACCOUNT SETTING

Account Settings gives you the ability to change your BPO / CRM Password.

Ribbon Access: Webpage > http://[servername]:[port-
nol/BPOCRM/User.aspx

MY SETTINGS - ACCOUNT SETTINGS

* Click on the Settings button to the right of your UserName.
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[a] Dashboard @

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

(0] | Today | Recent | calendar

* The session Options page will pop up.
* Click on Settings.
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Activities for Last 30 Days | a && * E

Description Target Existing New 2 setlings ‘salesmen seifings e logout
Custmrs Custmrs

subordinates

d customers i ch on Cold Call screen

Today | Recent | Calendar

Schedule Date Status

No data to display
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* The Settings screen will be displayed.
1. The Rental Fees tab will be selected by default.

2. Click on My Account Settings tab.

CRM BPO2 Test Environment Judith Mudzengi o
£+ Settings L

Select Rental Fees

Bank Rental [0 Inhouse Rental Loan
[0 Evergreen Rental Insurance Service

* The Change Password details will be displayed.
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Type in Current Password.
Type in the New Password - and
Confirm, by typing the new password in again.

NS -

Click on Save.

* Note 1: If you don't see the Save button -
make sure your Settings screen is max-
imised.

* Note 2: You can also use the Save icon at
the top right of your screen to save

changes.
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e

Change Password Current Password sess

New Password eeeee 4—9

Confirm sesse |

= -

e You will return to the Dashboard.

Help v2024.5.0.7/1.0 - Pg 3 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



cCOO=
My Settings and Account Settings

CRM BPO2 Test Environment Judith Mudzengi el
[a] Dashboard @

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

Recent | Calendar
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No data to display
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