cC o=
Adding and Editing Quotes

We are currently updating our site; thank you for your patience.

CRM BASICS

ADDING [ EDITING [ DELETING QUOTES

Adding Quotes in CRM, will also create the quote in BPO as a New Quote.

This new quote will need to be emailed to the client. This email include links

to either:

* Accept or
* Reject the Quote

or to have the salesman:
* Contact Me
regarding the Quote.

Once Accepted (or Rejected), a quote can no longer be edited.
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Quotes can be added when: creating a new case or editing a case , adding or

editing an activity, or from the Customer-specific Cases listing page and the

Customer-specific Activities listing page.

ADD A NEW QUOTE WHEN CREATING A CASE...??
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We are currently updating our site; thank you
for your patience, please check back soon.
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ADD A NEW QUOTE WHEN EDITING A CASE

1. In the Dashboard,
2. Click on the Cases tile.

CRM Bxample Company Abigail Milne £

| o= -—©

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New
Custmrs Custmrs
Phone call
Email , 20 000.00
Meeting
On Site 20 10 000.00
inspection

Site inspection 0.00

| Todey | ecent || calendar

Schedule Date Status

No data to display

jes (Pty) Ld [ 3.5.6.0 / 3.5.6.0)

1. The My Cases page will open.
Hover over a selected case to reveal the Action buttons.
3. Click on either the View Case Info and History button or the View/Edit

this Case button.
 (Either of these buttons will direct you to the Save Case

page where you can add a new quote.)
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CRM Bxample Company Abigail Milne ¢

My Cases

Subject Contact Name ‘ Customer Name Case State Description ‘ s Pipeline Case
yd —
ﬁ Potential new contract
Customer Mark , Milne Associates Is Pipeline Case Mo
Case
Value 10500.00 Case State Interested
Relative Value 525.00 Percentage 5.00 %
Case Date 19 Jun 2019 Expected Completion 19 Jul 2019
ﬁ Potential Mew Deal
Customer Jemma Jones , Liberty Jones Iz Pipeline Case Mo
Customer Paul Young , Young Designs 1z Pipeline Case Mo

ﬁ Possible Mew Deal Rental - 3 machines

Customer Jason King , King Copiers Is Pipeline Case Mo
ﬁ Mew product range
Customer John West , Hope Works Is Pipeline Case Mo

ﬁ Mr Lovely from Lovely Test Customer, which is a Platinum customer, has a rank call due today, 15 Oct 2019.
Customer Mr Lovely , Lovely Test Customer Is Pipeline Case No

ﬁ Client upgrading machines

Customer Josh Meyers , Bits and Bytes 1= Pipeline Case Mo
ﬁ Potential sale of 5 machines.
Customer Stewart Hope , Hope Works 1= Pipeline Case Yes

Page 1 of 1 (8items) | | [1]

1. The Save Case page will open.
2. Expand the Quote frame.
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C®M B@mple Company

\. Save Case

Abigail Milne £

<08

* Customer Milne Associates
* Contact Mark

* Salesman Abigail Milne

* Subject Potential new contract

Information

*value 10500.0000

Case Type Source Type Cold Call
Case Date 15 Jun 201% Expected Completion 15 Jul 2015
Attachments

Browse...
Please note, new files will only be added to the case when it is saved. If an attachment with the same
name already exists, the current date and time will be appended to the file name.

Mo data to display

Related Customers Related Customers )

A Milne Associates - MILODD1

* Case State Interested (20%:)
Percentage 5%

= Case History

+ Activities

1. The Quote, Quote Financials, Add Quote Items and Quote Items frames

will be expanded.

* Ensure that you have filled in any mandatory fields [*] and

then follow the Link Quote Process to create the new quote.
2. Either click on Save to keep the changes or
3. Click on Back to return to the My Cases Screen.
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Related Customers Related Customers & =
A Milne Associates - MILODO1

® Case State Interested {20%)
Percentage 3%

* A quote will only be created if you add quote line items
LTTERETT Ll B Gat customer defaulis £ d
* Quote Contact Mark Date 13 Nov 2019
Quote Reference * Site  Durban
Reference * Print Layout SALESQUOTE
Comments

= Quote Financials 1 * Currency ZAR Quote Terms Full Payment COD

7 Tax Rate 15.00 Commercial Default

* Exchange Rate 1.0000

Add template 0

Quote Ttems Drag a column here...

No data to display

= Add Quote Items add item @ ’

+ Activities

+ Quotes

+ Case Changes

[ 5ove &

LINK A QUOTE TO AN ACTIVITY IN A CASE

1. Inthe My Cases page,
2. Hover over a selected case to reveal the Action buttons.
3. Click on the New Activity button.
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C®=M Bxample Company Abigail Milne ¢
i My Cases
Subject ‘ Contact Name ‘ Customer Name Case State Description Is Pipeline Case
Zz e
ﬁ Potential new contract /
Customer Mark , Milne Associates Iz Pipeline Caze Mo
Case
Value 10500.00 Case State Interested
Relative \alue 525.00 Percentage 5.00 9% T ﬁ
Case Date 19 Jun 2018 Expected Completion 19 Jul 2019
ﬁ Potential New Deal
Customer Jemma Jones , Liberty Jones Iz Pipeline Caze Mo
Customer Paul Young , Young Designs Is Pipeline Case Mo

ﬁ Possible New Deal Rental - 3 machines

Customer Jason King , King Copiers Iz Pipeline Caze Mo
ﬁ Mew product range
Customer John West , Hope Works Iz Pipeline Caze Mo

ﬁ Mr Lovely from Lovely Test Customer, which is a Platinum customer, has a rank call due today, 15 Oct 2019.

Customer Mr Lovely , Lovely Test Customer Iz Pipeline Caze Mo
ﬁ Client upgrading machines
Customer Josh Meyers | Bits and Bytes Iz Pipeline Caze Mo

ﬁ Potential sale of 5 machines.
Customer Stewart Hope , Hope Works Iz Pipeline Casze Yes

Page 1of1(8 items) | [1] Page =i [10 [ ]

1. The Save Activity page will open.
2. Expand the Quote frame.
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CRM B@mple Company Abigail Milne &F

R, Save Activity E

Subject Potential new contract

= Case State * Case State Interested (20%)
Percentage 5%

= Activity * Type
Address

* Subject

Comments

Activity Attendees sttendees €

Case contact and salesman are always made attendees

Send Email Invites iCal invitations are disabled because you are using Exchange syncing

= Schedule Date 13 Mov 201%  from  12:00 #to  13:00
Reminder Email [l sMsS[] 30 minutes before scheduled start

m
43}
=]
=
(5]

1. The Quote, Quote Financials, Add Quote Items and Quote Items frames
will be expanded.
e Ensure that you have filled in any mandatory fields [*] and
then follow the Link Quote Process to create the new quote.
2. Either click on Save to keep the changes or
3. Click on Back to return to the My Cases Screen.
4. For the purpose of this manual, click on the CRM logo to return to the

Dashboard (Home page).
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Abigail Milne ‘n‘

Activity Attendees

4

Attendess 0
Case contact and salesman are always made attendees

Send Email Invites

= Schedule

Date 13 Nov 2013 from 12:00 to  13:00
Reminder Email [} SMS[] 30 minutes before scheduled start

= Quote * A quote

= will only be created if v

w ade ine items
Quote settings +
* Quote Contact Mark
Quote Reference
Reference

Date 13 Nov 2019
* Site
* Print Layout SALESQUOTE
Comments

= Quote Finandials

* Currency ZAR
Tax Rate 15.00
* Exchange Rate 1.0000

Quote Terms Full Payment COD
Commercial Default

= Add Quote Ttems

Add item ©
£dd template [+]

Quote Items

Drag a column here...

No data to display

View previous activities, quotes and changes on this case.

LINK A QUOTE WHEN EDITING AN ACTIVITY

1. In the Dashboard,
2. Click on the Activities tile.
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Phone c
Email

Meeting
On Site

CRIM B@mple Company

ol [

Activities for Last 30 Days

Description

inspection
Site inspection

Abigail Milne 'n'

@ Y

4 Month Pipeline

1 Month Performance

40 000.00

Existing New
Custmrs Custmrs

2 2

Al 30 000.00
2 1 20 000.00
(i} 2
1 i}

10 000.00

i}

Schedule Date Status

No data to display

9 €03 Technologies (Pry) Lid { 3.5.6.0 / 2.5.6.0)

The My Activities page will open.
Hover over a selected Activity to reveal the Action buttons.
Click on either the View/Edit this Activity button or the Reschedule this
Activity button.
* (Either of these buttons will direct you to the Save Activity

page where you can add a new quote.)

Help v2024.5.0.7/1.0 - Pg 10 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#17
#2
#3
#11
#11

TECHMNOLOGSTES

Adding and Editing Quotes

CRM Bample Company

My Activities

Abigail Milne 'n'

When:

who:

Tel:

Email:

Where:

Case:

Comments:
Completion Notes:

Meeting - Hope Works: Discuss costs of potential sglef of 5 machines.

4 Mov 2015, 14:00-15:00
Stewart Hope, Hope Works
031 123 4567
standard@noemail.coza

Potential sale of 5 machines.

Cell
Bus

031 123 4567

When:
Who:
Tel:
Email:

When:
Who:
Tel:
Email:

When:
who:
Tel:
Email:

When:
Who:
Tel:
Email:

Email - King Copiers: Email updated price list and provisional quote.

31 Oct 2015, 11:00-12;00
Jason King, King Copiers
0210134508

F8Y Email - Liberty Jones: Email updated price list
y P P

2% Oct 2015, 15:00-17:00
Jemma Jones, Liberty Jones
0120230340

Meeting - Bits and Bytes: Client upgrading machines - SP

24 Oct 2015, 16:00-17:00
Josh Mevyers, Bits and Bytes

Joshm@email.coza

Email - Lovely Test Customer: New product range to be emailed to CFO

21 Oct 2015, 12:00-13:00
Mr Lovely, Lovely Test Customer
324234

cell:
Bus:

Cell:
Bus:

Cell:
Bus:

Cell:
Bus:

0210134508

0120230340

031 123 4567

324234

1. The Save Activity page will open.

2. Expand the Quote frame.
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CRM Ba@mple Company Abigail Milne £F

R, Save Activity 4=

Subject Potential sale of 5 machines.

* Case State Interested (20%)
Percentage 20%

* Type Meeting
Address

* Subject Discuss costs of potential sale of 5 machines.

Comments
Activity Attendees Attendees @
X Abigail Milne
X Stewart Hope
Page 1of 1 (2items) || [1] Page sze: [10 [V]
Send Email Invites Cal invitations are disabled because you are using Exchange syncing
Schedule Date 4 Nov2012  from 14:00 to  15:00

Reminder Email ] SMS[] 30 minutes before scheduled start

1. The Quote, Quote Financials, Add Quote Items and Quote Items frames
will be expanded.
* Ensure that you have filled in any mandatory fields [*] and

then follow the Link Quote Process to create the new quote.
2. Either click on Save to keep the changes or
3. Click on Back to return to the My Activities Screen.
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CRM Bxample Company

Abigail Milne ‘n‘
\. Save Activity

Activity Attendees Attendees )

X Abigail Milne
X Stewart Hope

Page 1of 1 (2items) || [1]

Send Email Invites are usir

Schedule Date 4 Nov 2019 from  14:00 to  15:00
reminder Email ] SM5[] 30 minutes before scheduled start
®Aq ms

only be created

* Quote Contact Stewart Hope
Quote Reference

Date 13 Nov 2015
* Site

Reference * Print Layout SALESQUOTE
Comments
= Quote Financials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default
* Exchange Rate 1.0000

Quote Items Drag a column here...

- Add Quote Ttems additem @ [ I

Add template [+]
No data to display /
=

=]~ o

1. In the My Activities page,
2. Hover over a selected Activity to reveal the Action buttons.
3. Click on the View Case Info and History button.
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CRM Ba@mple Company Abigail Milne ¢

My Activities

Schedule Date, | Status

Meeting - Hope Works: Discuss costs of pchf 5 machinas. ‘\""L. ﬁ -

When: 4 Nov 2019, 14:00-15:00
Who: Stewart Hope, Hope Works

Tel: 031123 4567 Cell:
Email: standard@noemail.coza Bus: 031 123 4567 * H
Where:
Case: Potential sale of 5 machines.
Comments:

Completion Notes:

Email - King Copiers: Email updated price list and provisional quote.
When: 31 Oct 2019, 11:00-12:00
Who: Jasen King, King Copiers
Tel: 0210134508 cell:
Email: Bus: 0210134508

nail - Liberty Jones: Email updated price list

When: 295 Oct 2019, 16:00-17:00
Who: Jemma Jones, Liberty Jones
Tel: 0120230340 Cell:
Email: Bus: 0120230340

Meeting - Bits and Bytes: Client upgrading machines - SP

When: 24 Oct 2019, 16:00-17:00
Who: Josh Meyers, Bits and Bytes
Tel: Cell:
Email: joshm@email.coza Bus: 031 123 4567

Email - Lovely Test Customer: New product range to be emailed to CFO
When: 21 Oct 2019, 12:00-13:00
Who: Mr Lovely, Lovely Test Customer
Tel: 324234 cell:
Email: Bus: 324234
Meeting - Training Wheels: New Customer seeking to replace 5 copier machines
When: 14 Oct 2015, 17:00-18:00

Who: Tom Jones, Training Wheels
Tl ni7 zac eTen ol

1. The Save Case page will open.
2. Expand the Quote frame.
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(%

+ Quote

CRM Bxample Company Abigail Milne &

Related Customers Related Customers €
H Hope Works - HOPOO1

= Case State * Case State Interested {20%)

Save Case &=

* Customer Hope Works
* Contact Stewart Hope

* Salesman Abigail Milne
* Subject Potential sale of 5 machines.

Information Customer opening new premises

* Value 35000.0000

Case Type New Dea Source Type Recommentation
Case Date 4 Nov 2019 Expected Completion 4 Dec 2019
Attachments

Browse...

Pleaze note, new files will only be added to the case when it is saved. If an attachment with the same
name already exists, the current date and time will be appended to the file name,

No data to display

Percentage 209%

Wiew previous activities, quotes and changes on this case.

The Quote, Quote Financials, Add Quote Items and Quote Items frames
will be expanded.
* Ensure that you have filled in any mandatory fields [*] and
then follow the Link Quote Process to create the new quote.
Either click on Save to keep the changes or
Click on Back to return to the My Cases Screen.
For the purpose of this manual, click on the CRM logo to return to the

Dashboard (Home page).
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Abigail Milne ¥

\. Save Case

Mo data to display

Related Customers Related Customers &)
B Hope Works - HOPOD1

= Case State * Case State Interested (20%)
Percentage 20%

= Quote * & quote will only be created if you add quote line items.

Quote settings [ Regan e o
* Quote Contact Stewart Hope Date 13 Nov 201%
Quote Reference * Site
Reference * Print Layout SALESQUOTE
Comments
= Quote Finandials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00 Commercial Default

* Exchange Rate 1.0000

+ Add Quote Items

Quote Items Drag a column here...

No data to display

View previous achivities, guotes and changes on this case.

|
i
|
|
@
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LINK A QUOTE FROM CUSTOMER DASHBOARD
WHEN EDITING A CASE
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O Save Quote X - 0 X

Save Quote

Subject ew machine - test case

= Quote T o
* Customer Hope Works
* Quate Contact Jane Alfch Date 18 Apr 2016
Quate Referenca * Print Layout SALESQUOTE
Reference OR3ES
Comments
+ Quote Financlals
" Quote Items Add item 0
Add tomplate 0
Drag a celumn here...
Mo data to display
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e Search for, and select the Quote Contact.
* Type in areference, e.g. a customer order number.

* Type in comments related to the quote.
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O Save Quote X - 0 X

Save Quote

Subject ew machine - test case

= Quote T o
* Customer Hope Works
* Quate Contact Jane Alfch Date 18 Apr 2016
Quate Referenca * Print Layout SALESQUOTE
Reference OR3ES
Comments
+ Quote Financlals
" Quote Items Add item 0
Add tomplate 0
Drag a celumn here...
Mo data to display
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e Search for, and select the Quote Contact.
* Type in areference, e.g. a customer order number.

* Type in comments related to the quote.
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O Save Quote X - 0 X

Save Quote

Subject ew machine - test case

= Quote T o
* Customer Hope Works
* Quate Contact Jane Alfch Date 18 Apr 2016
Quate Referenca * Print Layout SALESQUOTE
Reference OR3ES
Comments
+ Quote Financlals
" Quote Items Add item 0
Add tomplate 0
Drag a celumn here...
Mo data to display
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e Search for, and select the Quote Contact.
* Type in areference, e.g. a customer order number.

* Type in comments related to the quote.
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O Save Quote X - 0 X

Save Quote

Subject ew machine - test case

= Quote T o
* Customer Hope Works
* Quate Contact Jane Alfch Date 18 Apr 2016
Quate Referenca * Print Layout SALESQUOTE
Reference OR3ES
Comments
+ Quote Financlals
" Quote Items Add item 0
Add tomplate 0
Drag a celumn here...
Mo data to display
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e Expand the 'Quote Financials' section to view the customer's cur-
rency, tax rate and exchange rate.

* This section also includes the ' Quote Terms ' - this is the quote
repayment factor and should be configured in Static Rights ( Sales

Quote Repayment Method ).

* Select the terms as required for this quote.
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B Save Quote X i+ -

<’" ) U localhost 50000/ bpocrmMaintainCuote aspitCaselDaS4icace info=1Acate info ateadfease inf *

Save Quote

Subject New maching - test case

* Customer Hope Works

* Qute Contact Jané Alrich Date 18 Apr 2016
Quate Raference * Print Layout SALESQUOTE
Refertnce OR3E9
Comments
= Quote Financials * Cumency |~ Soulh A Quote Terms @__...'_
TaxRalt 1400 Comera Pomets | Pmened
* Exchange Aate 1.0000
1 11 Marths
= Quote Items Add e 0 ¢ bl
Add templte [+
Drag a column here. ..

No data ta display
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* You now have the ability to add single items to a quote (with or
without also using quote templates).
* Note: For Part Numbers to pull through to this list - you need to

ensure that the Quote Products are specified .
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O3 Save Quote X+ o

Save Quote

Subject Mew machine - test case

'QUD'.I.‘ i el
* Customer Hope Works
* Quote Contact Jane Alrich Date 18 Apr 2016
Quote Refarince * Print Layou! SALESQUOTE
Reference OR5S
Comments
+ Quote Financials
* Quote Items Add tem | 0
Add template | T1Pe Code Descripien L
L] Pl SPR2E Sprind Costur M 1
Drag a column hard... - A T
NN SPg-147 Yellow Tonet - SP1910 &
L] P15 14M Magesta toner - SPI9L5 7
NN 0201474 Magents toner SPA0Z0 &
fifi 0143 Cntoer P00 9 |
]

(1100565 eaner it
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* Type in the text field to filter on the Code and Description lines.

* Click on the item you want to add

O Save Quote X & - 0 X

€ 5 0 | oaborsmotmeminiamonpc-son doticn et [ % | = ¥ Q) -

Save Quote

Sublect New machine - test case

= Quote s
* Customer Hope Works
* Quets Contact Jane Alrich Date: 18 Apr 2016
(uote Referance * Print Layout SALESQUOTE
Réference ORSE9
Comments

* Quote Items Add ium @
Ad tempate | 1 L. Lo SR
SP20I0

—m SPRRR St Clw . |
Orag  comn bt |y A Back oo 200 2
o HIHEM Hagert e SPRNRY 9
1 W47 Cyan toner P00 9
o 16 S e T 4
o HBUN -

fil 0153 SPHZ0 Fuser Unt 64
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¢ Click on the 'Add Item' button

B Save Quate L+ - O x

E S () | ocabosesunoybpocmManinusteapiCasa=Sacie o= 8cue o stes28cue i, [1 | = B £

Save Quote

Subject Hew machine - test case

* Customar Hope Works
* Quate Contact Jand Alrich Dita 18 Apr 2016
Quete Reference * Print Layout SALESQUOTE
Referance OR389
Comments

* Quote Financials

= Quote Items LRI | 5E2020 | SP2020 @
Addtempate e

Drag & column here...

Ko data to display
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* The item will be added to the Quote Line Items sections

O Save Quote X = - 0 X

Save Quote

Subject Haw maching - test case

= Quote Y METM Y7 Y o
* Customer Hope Warks
* (uote Cantact Jane Arich Date 18 Apr 2016
Quote Reference * print Layout SALESQUOTE
Reference CRS4
Comments

+ Quote Financials

FRTT RNV | 5P2020 | 502020 Splf +]

Add template 0
Ations  ftemType  ItemCode = Quantty ~ UnitCost = ItemPrice  Payment Total Total
per Period Inclusive
()'@ INVN SP020 1 1335000 950000 30000 108300

12250.00  9500.00 0.00  9500.00  10830.0
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* To add Sales Templates: click on the 'Add Quote Template Items'
dropdown

* You could also type into the text box to filter for the template you
need

* Click on the template required.

* Link the templates items by clicking on the 'Add Items' button

Help v2024.5.0.7/1.0 - Pg 32 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



cC o=
Adding and Editing Quotes

| B saeuce %

E < 0 | locahostsonond

Save Quote

e
1]
I=I

Subject Hew maching - test case

= Quote b Pty
* Custamer Hope Works
* Quate Contact Jane Alrich Date 18 Apr 2016
Quote Reference * Prin Layout SALESQUOTE
Referance ORSES

Comments

+ Quate Financials

* Quate [tems Add hem TNV | 5P2020 | SP20205p @
Add tempiate | 0

591512 Capir Package per Perlad
| S osag ot 1owe | | |
Jf W sei Sundu Pucage 125000 950000
Commarcial Toery Template - Oy |
Commmencal e Temelate - Oy 2
Commerical Ther Template - Quantty 3

1215000 950000 0.00

B Save

Actions | Item Type I P Wachne SundwdPadage it ost | e frice Payment Total

950000

950000

Total
Inclusive

108300

108300
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Adding and Editing Quotes

* You can edit a line item, by clicking on the 'Edit' button on that

line.

Save Quote

Subject New maching - test case

= Quote : g
* Customer Hope Works

* Quote Contact Jane Alrich Date 16 Apr 2016
Quote Reference * Print Layout SALESQUOTE
Reference ORSE0
Comments
* Quote Financials
= Quote Items Additem IV | 582020 | 592020 5p ©

Add tempiate STTHETNONET: © .
Aions | MemType lemCofe | Quantly | UNtCost | RemPrice | Pament | Toul | To |

per Period Inclusive.
j] W wum oS0 0000 e maju.l,l
ﬂ'@[ INVN S0k 1 730000 862500 862500  BGZS.00  OA3L
mﬁ[ 1N 1020-478 ! 0.00 0.00 0.00 0.00 0.
C)'@[ INVN 1020-147K 1 330,00 402,50 403,50 402,50 438,
ofh 1020-147¢ ! 0.0 0.00 .60 0.00 0.
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Adding and Editing Quotes

The quote item edit section will come up.

Make the changes required.

Click on 'Update' to view the changes in the quote.

Click on 'Done' when you have completed all the changes.
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Adding and Editing Quotes

B Save Quate £+ - O X

l<~ T rea—————————vay | N (l

Save Quote

Subject Mew machine - test case

* Customer Hapa Works

* Quate Contact Jane Alrich Date 18 Apr 2016
Quote Referance * Print Layout SALESQUOTE
Reference ORSE
Comments

Juate Financlals

Qunte [tems Add tem INVH | 592020 | 592020 5 ©
Add templte 0

e et il

Actions | ItemType | ltem Code | Quantity | UnitCost | ItemPrce | Payment Total Total

per Period Inclusive

[N §p2020 11225000 9500400 050000 10830.00
Quote Ttem Description 5p2020 Sprnt Quantity | Unit Cost 12250000000  [tem Price 500,00

Update Done

VL §P1020 | 750000 862500  B62SO0  BA2S00  3A3LS0

Of  hw 1020478 i 0.00 0,00 0,00 0,00 0.0

Al 2] e e e A e e T

B Save

* Click on the 'delete’ button to remove line items from the quote.
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Adding and Editing Quotes

B Save Quote X 4+ - O X
£ 3 ()| ocaastSonbpocm MalotaiCuoteaspiCaseil=SRcase inlo=1Bcase jfo_states 26case o | = (4 Q
Save Quote
Subject New machine - test case
* Customer Hape Works
* Quate Contact Jane Alrich Date 18 Apr 2018
(uote Reference * Print Layout SALESQUOTE
Reference (RS89
Comments
Jugte Items Add tem 1NvN | 5P2020 | Sp20205p @
PR P 1020 Standard Packagell +)
Ations | ltemType | ltemCode | Quantty | UnitCost | MtemPrice | Payment Total Total
per Periad Inclusive
ﬁ’ I 52020 1IN0 900 450000 10830.00
ﬂf: TN 5ri020 1 730000  B625.00  BEZSO0D  BG2SO0 983N
Q8 1020-478 ] 0.00 0.0 0.00 0.00 0.00
‘?E THVH 1020147 1 B[00 40250 40250 40250 45R.5
Q8 1020-147C 1 0.00 0.00 0.00 0.00 0.00
B8 Save
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* Note: A new Quote Terms method can be selected, which will

reapply the 'Repayment Amount per Period'

B Save Quate X - = 0 %

& - 0 localhost 50000/ bpocrmMaintainChiote.aspiCaseiDerade infos 16case jnfo statea2Bcase i 1}{ = :ﬁ’; ﬂ 3

Save Quote

Subject New machine - test case

* Customer Hape Works

* Quote Contact Jana Alrich Date 18 Apr 2016
Quote Referance * Print Layout SALESQUOTE
Reference QRSB
Comments
Juote Financials * Cuency |~ South Alrican Rand Quote Terms
Tax Rate 14.00 Commercial Dofault

* Exchange Rate 1.0000

Juote [tems Add tem 1NN | 592020 | 5P20205p @
Addtemglate SPL020 Standard Package )
Ations | MemType | MemCode | Quantity | UnlbCost  Item Price | Payment Tetal Total

per Pariod Inclusve

Of mn s 1 mse o 1m0 | 000 108000

ofm 5P1020 1 730000 8625001 112025 | 8GN0 RN

o  mw 1020-478 1 0.00 0.00 0.00 000 0.00

of  mw 1020-147K 1 3000 do2S0f 5233|0250 45845
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Adding and Editing Quotes

* Make sure you 'Save' once you are done.

0 Save Quote X =+

I [T ———— Y

Save Quote

Subject New machine - test case

* Custamer Hope Works

* Quate Contact Jane Alrich Date 18 Apr 2016
Quoti Reference * Print Layaut SALESQUOTE
fiefarance ORSAY
Camments
uote Financials * Curmency i | Quote Terms 12 Months
Tax Rt 14.00 Commercial Default
* Exchange Rate 1,000

Add tem NN | 5P2020 | SP20205p
Add template SP1020 Standard Package

Actions | MemType | MemCode = Quanfy | UnbCost | ItemPrice  Payment
pef Pertod
d’@ 1N ' SP2020 1 125000 950000 123500
@ T 5P1020 1 750000 82500 112128
p E‘ W 1020-478 1 0.00 0.00 0.00
5! E- W 1020- 147K 1 B[00 40250 LK}

Save

Total

9500,00

B625.00
0.00

40250

Total
Inclusive

10830.00

9832.50
0,00

438.85
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See Also:

¢ View / Print / Email the Quote

CRM.015.001
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