Call Centre

GETTING STARTED

CALL CENTRE

You can colour code your call types which will make it easier for you to

identify the different call types in the call centre.

You can also set up your Service Level Agreement Monitor (SLA), if required.
With this service configured, you can easily manage your SLA since selected
employees will receive notification emails when calls have reached or gone

over the SLA percentages.

GS20

Help v2024.5.0.7/1.0 - Pg 1 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential






