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Schedule Predefined Contract Billing Batch

We are currently updating our site; thank you for your patience.

CONTRACT
SCHEDULE A PREDEFINED BILLING BATCH

This functionality allows for easily creating predefined billing batches of optimal size and
to schedule these batches which will be submitted via BPO Billing Batch Scheduler con-
sole application overnight, designed for high volume environments. The posting of the
invoices to Evolution will be done via the existing PostingEngine application to prevent
timeout errors on the Evolution database.
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Refer to"The Billing Batch Listing Screen" on page 2 for more information

relating to the process required for information to be processed by this application.

Items to be billed will be displayed on the left of the screen. You can select
the parameters (Billing Day, Contract Type, Fees or Meters, Fee Types) to
bill, then drag and drop them into an existing or new batch (on the right hand

side of the screen).

Ribbon Access: Contract > Batch Scheduling
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* The Billing Batch Scheduling screen will open
* You will use the Ribbon Toolbar to customize your screen and nav-

igate the calendar
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* On the left hand side, you will see the Batches available for

scheduling Billing and Preview predefined batches.
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SCHEDULE A PREDEFINED BATCH SCHEDULE

PREDEFINED BILLING BATCH

* Drag and drop the billing batch into the relevant day in the cal-

endar.
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* A message box will come up, asking: Are you sure want to sched-
ule this batch? Answer 'Yes' to schedule.
e Click onYes
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schedule,
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PREDEFINED PREVIEW BATCH

* Drag and drop the preview batch into the relevant day in the cal-

endar.
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* A message box will come up, asking: Are you sure want to sched-
ule this batch? Answer 'Yes' to schedule.
* Click onYes
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* In the following example all Billing and Preview batches have been

scheduled.
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* |n the following example all Billing and Preview batches have been
scheduled.

* The BPO Billing Batch Scheduler application will check for and

submit both the predefined billing and preview batches for pro-
cessing depending on the scheduled dates of the batches. The
application will send an email if the batch has been successfully
submitted or if there were any errors/the batch processing was
unsuccessful. The BPO Billing Batch Scheduler will be run via the
Windows Task Scheduler.

Refer to"Predefined Batch Billing Process" on page 1 for more information

relating to the process required for information.

DELETE A PREDEFINED BATCH SCHEDULE

* In the following example all Billing and Preview batches have been
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¢ The batch will be removed from the calendar and be available for

rescheduling.
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Related Topics

* Intro to Predefined Billing Batches
+ Add New Billing Batch

* Edit Billing Batch

* Delete Billing Batch

* Export Billing Batch

* Schedule Billing Batch

* Billing Batch Scheduler
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