Maintenance Radar - Generate Tasks

We are currently updating our site; thank you for your patience.

MAINTENANCE

MAINTENANCE RADAR - GENERATE TASKS

Single Task Radar generation will create a single work order not linked to a

call or project.

Remember that the work order date will be the same as at the date gen-

erated, not task due date.

Ribbon Access: Maintenance / Projects > Maintenance Radar
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1. The Task Radar screen will be displayed.

Refer to Maintenance Radar - Generate Snapshot for details on how

to populate the due task list.

GENERATE SINGLE TASK

2. On the task list screen click on the check box of the item you wish to

generate a single task for.

3. @ Right click in the same row to display the Process menu .
4. Click on Generate Task Schedule.
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.———b'l’-sklhd-r-m ion 2.5.0.4 - nple. v2.5.0.0 =B | x
[locations  Contract  Fimance /HR  Inventory i /Projects i Sales  Service Reporting  Utiities - & x
= -
IR
Savelayout Workspaces | Export Generate | gte
> Snapshot
Format Current 4 [l
Meter 1 0 7| [Colour Meter 2
Meter 2 0 3| [Monometer »
Period (days) 7 3 W/ Only Contract Items
Selection Component.. Component.. Component. MeterType  MeterCode  CurrentRea.. SincelastSe.. ToNextServ.. AtiastService ServiceNo  ServiceName Servicelnte
v ol a0c ol o ol o = = o o e = -
1919 1990201  Calendar 20211116 L,73100  -1,724.00 20170219  TT002 Weekly - Call per WO
1919 20857485  Calendar 20211116 1,687.00  -1,680.00 20170404  TTO02 Weekly - Call per WO
SP19-12 19-12/1202  Calendar 20211116 2,125.00  -2,121.00 0160121  3MS 3 Month Service
5P19-12 1912-102031 Calendar 20211116 1,694.00 -1,680.00 20170328 TT071 2 Weekly - Call per WO
5P19-12 1912-102044 Calendar 20211116 1,758.00  -1,727.00 20170123  TT072 2 Monthly - Call per WO
185... Calendar 20211116 7.00 0.00 20211109 ws Weekly Service
202 Calendar 20211116 1,681.00  -1,680.00 20170410  TT000L Daily - Call per WO
202 Calendar 20211116 1,728.00 -1,727.00 20170222 TT011 Daily, Mono 1000, Colour 1000 - Call p...
202 Colour Colour 48 1200.00000 1,077.00 -77.00 123.00000  TTOL1 Daily, Mono 1000, Colour 1000 - Call p.. 1)
. )02 Mono Mono_43 2250.00000 1,016.00 -16.00 123400000 TTOL1 Daily, Meno 1000, Colour 1000 - Call p... 1,
SP2020 2020-10204  Calendar 20211116 1,788.00  -1,726.00 0161224  TTO72 2 Monthly - Call per WO
SP2020 2020-102047 Calendar 20211116 1,681.00 -1,681.00 20170410 TT002 Weekly - Call per WO
SP2020 2020-102047 Calendar 20211116 1,681.00  -1,631,00 20170410  TT002 Weekly - Call per WO
SP2020 abcl47a Calendar 20211116 167800  -1,678.00 20170413  TT0001 Daily - Call per WO
SP1020 1020-10101  Calendar 20211116 1,728.00  -1,638.00 20170222  TT010 Daily, Colour 1000 - Call per WO
SP1020 1020-10101  Colour Colour_121  1000.00000 1,000.00 0.00 0.00000 TT010 Daily, Colour 1000 - Call per WO 1
SP2020 2020-103053 Calendar 20211116 1,680.00  -1,680.00 20170411  TT009 Daily, Mono 1000 - Call per WO
] AREG000063 SP2020 2020-98765 Mono Mono_178 1000.00000 1,000.00 0.00 0.00000 TT008 Mono 1000, Colour 1000 - Call per WO LR
‘4 = = = »
Open Windows ¥ | User : JulandaK | 16/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 %

5. When you receive the Task Schedule message to confirm;
* Are you sure you want these item/s to be scheduled for
today?
6. Click on Yes to schedule the task for today, or
* Click on No to ignore the request.
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Task Radar - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =J(B ](3x]
[Locations  Contract  Finance /HR  Inventory | Projects L Sales  Service  Reporting  Utiities - & X
= -
W 0y o -
Savelayout Workspaces | Export Generate | gte
> Snapshot
Format 4| Export .| Process Current 4 L
Meter 1 0 7| [Colour Meter 2
Meter 2 0 3| [Monometer »
Period (days) 7 3 W/ Only Contract Items
Selection Component.. Component.. Component. MeterType  MeterCode  CurrentRea.. SincelastSe.. ToNextServ.. AtiastService ServiceNo  ServiceName Servicelnt
v ol a0c ol o ol o = = o o e = -
] 1919 1990201  Calendar 20211116 L,73100  -1,724.00 20170219  TT002 Weekly - Call per WO
] 1919 20857485  Calendar 20211116 1,687.00  -1,680.00 20170404  TTO02 Weekly - Call per WO
| SP19-12 19-12/1202  Calendar 20211116 2,125.00  -2,121.00 0160121  3MS 3 Month Service
a 5P19-12 1912-102031 Calendar 20211116 1,694.00 -1,680.00 20170328 TT071 2 Weekly - Call per WO
o 5P19-12 1912-102044 Calendar 20211116 1,758.00  -1,727.00 20170123  TT072 2 Monthly - Call per WO
» v 5P15-12 5P19-12185... Calendar 20211116 7.00 0.00 20211109 ws Weekly Service
)] SP2020 202010202 Calendar 20211116 168100  -1680.00 20170410  TT0001 Daily - Call per WO
(] SP2020 2020-10202  Calenday Task Schedule 4—‘ TT011 Daily, Mono 1000, Colour 1000 - Call p...
o SP2020 202010202 Colour L’ TTO11 Daily, Mono 1000, Colour 1000 - Call p.. 1)
‘ ] 2020-10202 Mon@ | pre you sure you want these item/s to be scheduled for today? | e Lo T S L R e
O SP2020 202010204  Calendar TT072 2 Monthly - Call per WO
a SP2020 2020-102047 Calendar TT002 Weekly - Call per WO
)] SP2020 2020-102047 Calendar .——p No TT002 Weekly - Call per WO
1 SP2020 abcl47a Calendar TT0001 Daily - Call per WO
[]  AREGDOODO6 SP1020 1020-10101  Calendar 20211116 1,728.00  -1,638.00 20170222  TT010 Daily, Colour 1000 - Call per WO
a AREG000006 SP1020 1020-10101  Colour Colour_121  1000.00000 1,000.00 0.00 0.00000 TT010 Daily, Colour 1000 - Call per WO 1
[ AREGDDO048 SP2020 2020-103053 Calendar 20211116 1,680.00  -1,680.00 20170411  TT009 Daily, Mono 1000 - Call per WO
] AREG000063 SP2020 2020-98765 Mono Mono_178 1000.00000 1,000.00 0.00 0.00000 TT008 Mono 1000, Colour 1000 - Call per WO LR
‘4 = = = »
Open Windows ¥ | User : JulandaK | 16/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 4

7. When you receive the second Task Schedule message to confirm that;
* The item/s you have selected have been scheduled suc-
cessfully.
8. Click on OK.
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Task Radar - BPO: Version 2.5.0.4 - Example Co 0.0 =J(B (3]
[Locations  Contract  Finance /HR  Inventory | Projects L Sales  Service  Reporting  Utiities - & X
—, -
W 0y o -
Savelayout Workspaces | Export Generate Ste -
r Snapshot
Format Pro Current 4 [l
Meter 1 03 [Colour Meter 2
Meter 2 03 [Monometer »
Period (days) 7 2/ Only Contract Ttems
Selection  Component...  Component... Component.. MeterType MeterCode  CurrentRea... | SincelastSe... ToNextServ.. AtlastService ServiceNo ServiceName Servicelntq
] ol oflc ol e ol o = = ol ofJc o = -
a 1919 19-90201 Calendar 20211116 1,731.00 -1,724.00 20170219 TT002 Weekly - Call per WO
(] 1819 20-857485  Calendar 20211116 1,687.00  -1,680.00 20170404  TT0O2 Weekly - Call per WO
| SP19-12 19-12/1202  Calendar 20211116 2,126.00 -2,121.00 20160121 3M5 3 Month Service
a 5P19-12 1912-102031 Calendar 20211116 1,694.00 -1,680.00 20170328 TT071 2 Weekly - Call per WO
a SP19-12 1912-102044 Calendar 20211116 1,758.00 -1,727.00 20170123 72 2Monthly - Call per WO
» 4 5P15-12 5P19-12185... Calendar 20211116 7.00 0.00 20211109 ws Weekly Service
a SP2020 2020-10202  Calendar 20211116 1,681.00 -1,680.00 20170410 TT0001 Daily - Call per WO
[a] sP2020 202010202 q o schedule <_. w P22 TTOU Daily, Mono 1000, Colour 1000 - Cal p...
o SP2020 2020-10202 @ > .00000  TTO11 Daily, Mono 1000, Colour 1000 - Call p... 1,
] SP2020 2020-10202 M Thei n ‘I; ST heduled <l }4.00000 TTO11 Daily, Mono 1000, Colour 1000 - Call p... 1
[a] P02 2020-10204 d € item/s you have selected have been scheduled successfully 51224 72 2 Monthly - Call per WO
a SP2020 2020-102047 @ 70410 TT002 Weekly - Call per WO
] SP2020 2020-102047 g . ) 70410  TT002 Weekly - Call per WO
| 5P2020 abcl47a q 70413 TT0001 Daily - Call per WO
O AREG0D00006 SP1020 1020-10101  Calendar 20211116 1,728.00 -1,638.00 20170222 TT010 Daily, Colour 1000 - Call per WO
a AREG000006 SP1020 1020-10101  Colour Colour_121  1000.00000 1,000.00 0.00 0.00000 TT010 Daily, Colour 1000 - Call per WO 1
[]  AREGDO0048 SP2020 2020-103053 Calendar 20211116 1,680.00  -1,680.00 20170411  TT009 Daily, Mono 1000 - Call per WO
] AREG000063 SP2020 2020-98765 Mono Mono_178 1000.00000 1,000.00 0.00 0.00000 TT008 Mono 1000, Colour 1000 - Call per WO LR
‘« — = = »
Open Windows ¥ | User : JulandaK | 16/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 4

9. A work order with the assigned scheduled task has been created.
10. You can now view the generated work order in the Work Order Listing

screen.

Refer to Introduction to Work Orders for details on how to navigate

to the Work Order Listing screen.
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$ - .—>Wummwﬁm-mvmuu-wmmm [ =B | x|
E{lﬂm | flocations  Contract Fimance /HR  Inventory /Projects i Sales  Service  Reporting  Utiities - & X
@ [Q x % 0 G 5 [ save Layout Lg nEa rban - -"‘_g]
ZE workspaces ~ ” Open v W Fnd WO
Add  Edt Delete View | Close Complete R | 9 sove Fter Pt Bxport | oL ‘ Reports
Maintai 4 Process p Format a ‘ 4 Current 4| Reports L
WOCode ~ WOType Cdﬁef&éme Desaription - Capitalise  CallDesc RequestDate  Priority | Invoiceable  Projec|
v o0 k.- o ol 0c T - . = = A g~
» | woooos240 < sm WS - Weekly Service: No RSN 2 No ‘
WO0006239 PR Rollers need replacing No 11/11/2021 3 No PR
WO0006238 PR Test PQ Source Type Work Order No 14/11/2021 5 No
WO0006237 sM WS - Weekly Service No 09/11/2021 2 No
WOD006236  SM WS -Weekly Service No 09/11/2021 2 No
WO0006235 NS Tier - Commercial Tier Test No 06/11/2021 2 No
WO0006234  5M CND005296 i in No BathBinMaint - Bathroo... 05/11/2021 2 No
WO0006233  SM th ] No 03/11/2021 2 No
WO0006232  SM WS -Weekly Service No 02/11/2021 2 No
WO0006231  5M WS - Weekly Service No 02/11/2021 2 No
WO0006230  5M AirMaint - Airfreshner Maintenance No 01/11/2021 2 No
WO0006229  SM CND005295 th ] No BathBinMaint - Bathroo... 29/10/2021 2 No
WOD006228  SERV 1MMS - 1 Month Machine Service No 28/10/2021 2 No
WO0006227  5M AirMaint - Airfreshner Maintenance No 27/10/2021 2 No
WO0006226 sM the in Mai No 27/10/2021 2 Mo
WO0006225  SM WS - Weekly Service: No 26/10/2021 2 No
WO0006224  SM CND005294  2MS - 2 month service No 2MS - 2month service  26/10/2021 2 No
WO0006223  SERV 1MMS - 1 Month Machine Service No 26{10/2021 2 No
WO0006222 M WS - Weekly Service No 26/10/2021 2 No
WO0006221  SERV 1MMS - 1 Month Machine Service No 23/10/2021 2 No .
“ >
Open Windows ¥ | User : JulandaK | 16/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 %

GENERATE MULTIPLE TASKS

1. On the task list screen click on the check box of each item you wish to

generate a task for.

2. @Right click in any of the selected rows to display the Process menu

3. Click on Generate Task Schedule.
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$ - Task Radar - BPO: Version 2.5.0.4 - nple. v2.5.0.0 -8l x
| @ | rome [locations  Contract  Finance /HR  Inventory  Mai [Projects. L Ssles  Service  Reporting  Utiities — & x
= r—
= B 0 =
=1}
Savelayout Workspaces | Export | Generate | s =
> Snapshot
Format .| Export .| Process 4 Current 5 Lo
Metert | 0 3| Colour Meter p
Meter 2 0 3| [Monometer »
Period (days) 73 | Only Contract Items
Selection | Companent.. | Component.. | Component.. MeterType  MeterCode | CurrentRea... | SncelastSe... | ToNextServ... AtiastSer... *  ServiceNo | ServiceName Servicelnt}
o e o O O o = = o 202 o o =
1919 19-12345  Calendar 20211116 13.00 6.00 20211103 Bathroom Bin bl
SP19-12  15-123456  Calendar 20211116 24.00 7.00 20211023 1MMS 1Month Machine Service 1
SP19-12  SP19-12185.. Calendar 20211116 0.00 7.00 2021116 WS Weekly Service 1
. e Calendar 20211116 62.00 -1.00 20210915 M5 2month service 2
o High... Calendar 20211116 333.00 333.00 0201218 S 3Month Service 3
.—j’» |« Generate Task Schedule | || e calendar 20211116 7.00 4100 20211108 WS Weekly Service 1
[a] - | s C.. Calendar 2211116 11.00 400 20211105  BathBnMaint Bathroom Bin Maintenance 1
] - a Calendar 20211116 15.00 -1.00 20211101 AirMaint Airfreshner Maintenance 2
o Siver Birch . Calendar 20211116 20.00 6.00 2021027  ArMant  Arfreshner Maintenance 2
] ForestHils .. Calendar 20211116 31.00 0.00 20211016  Tier Commercial Tier Test bl
[l  Reception1 Main Calendar 2211116 0.00 0.00 20211116  TT014 Weekly, Mono 1000, Colour 1000 - Cal.. 1
o Reception 1 Main Calendar 20211116 0.00 0.00 20211116 017 Monthly, Mono 1000, Colour 1000 -C... 1
[]  Reception1 Main Calendar 2211116 0.00 0.00 20211116  TT020 Bi-annually, Mono 1000, Colour 1000 -. 1
‘ ,
x /! Contains([AtLastService], '20Z) « Edit Filter
Open Windows ~ Capture screenshot | User : JandaK | 16/11/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

4. When you receive the Task Schedule message to confirm;
* Are you sure you want these item/s to be scheduled for
today?
5. Click on Yes to schedule the task for today.
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Task Radar - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =2 {2,
[Locations  Contract  Finance /HR  Inventory | Projects L Sales  Service  Reporting  Utiities - & X
P =y s —
0 e -
Savelayout Workspaces | Export Generate ste  ~
> Snapshot
Format 4| Export .| Process Current 4 L
Meter 1 0 3| | Colour Meter bl
Meter 2 0 3| [Monometer »
Period (days) 73 | Only Contract Items
Selection Component.. Component.. Component.. MeterType  MeterCode  CurrentRea.. SincelastSe.. ToNextServ.. AtiastSer. * ServiceNo  ServiceName Servicelnt
] ofJc oflc ol ol o oI = = #c 202 ol o =
[m] 1919 19-12345  Calendar 20211116 13.00 6.00 20211103 Bathroom Bin 1
¥4 5P18-12 18-123456  Calendar 20211116 24.00 7.00 20211023  1MMS 1 Month Machine Service 1
4 SP19-12 SP19-12185... Calendar 20211116 0.00 7.00 20211116 WS Weekly Service 1
3 v AREG000012 SP1020 NEW1234 Calendar 20211116 62.00 -1.00 20210915 M5 2 month service 2
O Upper High... Cales 18 3MS 3 Month Service 3|
] ForestHils .. Calend 125 Schedule ‘—. o ws Weekly Service 1
0o Checkers C... Calend L -7 5 BathBrMant Bathroom Bin Maintenance 1
o Reception 1 Main Calend Are you sure you want these item/s to be scheduled for today? L AirMaint Airfreshner Maintenance 2
o Siver Birch .. Calend 7 ArMaint Airfreshner Maintenance 2]
] Forest Hils ... Calend 6 Ter Commerdal Tier Test 1
] Reception1 Main Calend ._’ Ne I To4 Vieekly, Mono 1000, Colour 1000 - Cal 1
[0 Reception 1 Main Calendar ZozTIITS vow v wzrrls  TT017 Manthly, Mono 1000, Colour 1000 -C... 1
[ Reception 1 Main Calendar 20211116 0.00 0,00 20211116  TT020 Bi-annually, Mona 1000, Colour 1000 - 1
“ »
x /! Contains([AtLastService], '20Z) « Edit Filter
Open Windows ¥ | User:JulandaK | 16/11/2021 | Version:2.5.0.4 | Example Companyv2.5.00 .

6. When you receive the second Task Schedule message to confirm that;
* The item/s you have selected have been scheduled suc-
cessfully.
7. Click on OK.
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‘ ¥ Task Radar - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =J(B (3]
| @ | vome | quoment/iocations Contract Finance /MR Inventory [Projects i Sales  Service Reporng  Utiities - 2 x
- - P —
IE "Eﬂ qj Durban -
[—I—]
Savelayout Workspaces | Export Generate ste  ~
> Snapshot
Format 4| Export .| Process 4 Current 4 L
Meter 1 0 3| | Colour Meter bl
Meter 2 0 3| [Monometer »
Period (days) 73 | Only Contract Items
Selection Component.. Component.. Component.. MeterType  MeterCode  CurrentRea.. SincelastSe.. ToNextServ.. AtiastSer. * ServiceNo  ServiceName Servicelnt
v ol a0c ol ol s o = = o 202 o e =
[m] 1919 19-12345  Calendar 20211116 13.00 .00 20211103 Bathroom Bin 1
¥4 5P18-12 18-123456  Calendar 20211116 24.00 7.00 20211023  1MMS 1 Month Machine Service 1
4 SP19-12 SP19-12185... Calendar 20211116 0.00 7.00 20211116 WS Weekly Service 1
3 v AREG000012 SP1020 NEW1234 Calendar 20211116 62.00 -1.00 20210915 M5 2 month service 2
] Upper High...  Calenciac 2M211116 23300 33300 20901218 3MS 3 Month Service 3
o ForestHils .. Calenq Task Schedule ‘—. X ws Weekly Service 1l
o Checkers C... Calenq L 5 BathBinMaint  Bathroom Bin Maintenance 1
. § A B . )
o Reception 1 Main Calend  The item/s you have selected have been scheduled successfully 1 AirMaint Airfreshner Maintenance 2
o Siver Birch ... Calend 7 ArMaint Airfreshner Maintenance 2]
] Forest Hils ... Caleng 6 Ter Commerdal Tier Test 1
[ Reception1 Main Calend .—P s  TTO14 Weekly, Mono 1000, Colour 1000 - Cal... 1
a Reception 1 Main Calenc 5 TT017 Monthly, Mono 1000, Colour 1000 - C... 1
[ Reception 1 Main Calendar 20211116 0.00 0,00 20211116  TT020 Bi-annually, Mona 1000, Colour 1000 - 1
“ »
x /! Contains([AtLastService], '20Z) « Edit Filter
Open Windows ¥ | User : JulandaK | 16/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 %

8. Work orders with the assigned scheduled tasks have been created.
9. You can now view the generated work orders in the Work Order List-

ing screen.

Refer to Introduction to Work Orders for details on how to navigate

to the Work Order Listing screen.
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$ - .—pvurkmiuugﬁm-l:o:vﬁsimuu-b_-lecm—um (=B ] x]
| @ Home | flocaions Contract Finance /HR  Inventory  Mai /Projects. i Sales  Service Reportng  Utiities - & x
@ ['2 x ¢ 2 Save Layout g nLia Durban - -‘ig]
Workspaces + Open v ¥ FAndwo
Add  Edit Delete View Print  Export Reports
Save Filter G Refresh -
Maintain 7 Process 4 Format 4 Print 4 Current 4| Reports 4 X
WOCode = WOType CalReference Description Capitalise  CallDesc RequestDate  Priority | Invoiceable  Projec|
v |0 e e o0c o0 e - = e -
»| wooonos244  sM CND005297  2MS - 2 month service No 2MS - 2month service  16/11/2021 2 No ‘
WO0006243  SM WS - Weekly Service: No 16/11/2021 2 No
WOD006242  SERV 1MMS - 1 Month Machine Service No 16/11/2021 2 No
WOo000s241  5M WS - Weekly Service No 15/11/2021 2 No
WO0006240  SM WS - Weekly Service No 16/11/2021 2 No
WO0006239 PR Rollers need replacng No 11/11/2021 3 No PR
WO0006238 PR Test PQ Source Type Work Order No 14/11/2021 5 No
WO0006237  SM WS - Weekly Service No 09/11/2021 2 No
WOD006236  SM WS -Weekly Service No 09/11/2021 2 No
WO0006235 NS Tier - Commercial Tier Test No 06/11/2021 2 No
WO0006234  5M CND005296 i i No BathBinMaint - Bathroo... 05/11/2021 2 No
WO0006233  SM th No 03/11/2021 2 No
WO0006232  SM WS -Weekly Service No 02/11/2021 2 No
WO0006231  5M WS - Weekly Service No 02/11/2021 2 No
WO0006230  5M AirMaint - Airfreshner Maintenance No 01/11/2021 2 No
WO0006229  SM CND005295 th No BathBinMaint - Bathroo... 29/10/2021 2 No
WOD006228  SERV 1MMS - 1 Month Machine Service No 28/10/2021 2 No
WO0006227  5M AirMaint - Airfreshner Maintenance No 27/10/2021 2 No
WOD006226  SM i th in Mai No 27/10/2021 2 No
WO0006225  SM WS - Weekly Service No 26/10/2021 2 No .
‘ > >
| User : JulandeK | 16/11/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0
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