cCOO=
Add a Third Party Service Request

We are currently updating our site; thank you for your patience.

MANUFACTURING

PRODUCTION - ADD A THIRD PARTY
SERVICE REQUEST

If you need a third party sub contractor to do work for you, then you can

raise a Third Party Service Request from the Production listing screen.

From this Service Request, you can start a Non-Stock Procurement cycle, i.e.

Raise a Purchase Order to the Supplier, a Non-Stock Goods Received Note

and a Supplier Invoice.

Ribbon Access: Manufacturing > Production
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cCOO=
Add a Third Party Service Request

< BPO: Version 2.1.0.64 - Example Company = a X
Equpmentandlocatons  Contract  FranceandHR  Inventory  MaintenanceandProjects | Manufactring | Procuremen t  Sales  Service  Reportng  Utiities

Production  Products | Production
Centres |

Open Windows + | |16 ug 2013

The Production listing screen will display.

SELECT PRODUCTION RUN

* Click on the expand button in the row of the production run that

you wish to add a sub-contract service request to.
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TEcHNoLosT=s Add a Third Party Service Request

< Production - BPO: Version 2.1.0.64 - Example Company = a %
[ Home Equipmentandlocations  Contract  Finance and HR Inventory and Projects Manufacturi roct nt Sales  Service  Reportng Utiities - &8 x
a7 s T -
O XOE {/ R
Add  Edit Delete Cose View | Savelayout Workspaces | Print Export | Refresh | Reports
ProductionRef - PariCode  PariDesc ProductionForeman  StartDate  StariTime  SchedEndDate SchedEndTime EndDate EndTime  PlannedOty CompletionComments | ActualQty Status AmendDate
v
PRODOD00074  A4ADBOL A4 ArchitectsDra... Bianca DuToit 13Aug 2018 00:0433 14Aug 2018  00:04:33 011an 1900 00:00:00 3 0a 1900/01/01
PRODODDD0O7S  Az4DB A4DraningBook  Tammy Du Toit 01Apr 2018 09:00:00 O01Apr2018  11:00:00 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD00T2  AZ4DB A4DrawingBook  Theo Peterson 128pr 2001 0S:00:00  12Apr 2018 11:00:00 01Jan 1900 00:00:00 2 24 1900/01/01
proDO0OO0OTD  AzaDB A4DrawingBook  Abigail Mine BNov 2017 13:38:10  29MNov 2017  13:38:10 01Jan 1900 00:00:00 2z 24 1900/01/01
PRODODOD00SS  Az4DB A4DraningBook  BelndaSharman  28Mov 2017 1216:28  29MNov2017 12:16:29 01Jan 1900 00:00:00 1 1A 1900/01/01
PRODO0DDO0S2  DR111111  Drum JudithMudzengi  06Apr 2017  10:51:25  07Apr2017  10:51:25 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO0DO00ST  ACR11111  Acer Copier Judith Mudzengi 06 Apr 2017 10:48:23 07 Apr 2017 10:48:23 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO00000SD  ACR11111  Acer Copier Judith Mudzengi  06Apr 2017 10:28:28 07 Apr2017  10:28:28 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODDD004S  ACR11111  Acer Copier JudithMudzengi  06Apr 2017  09:40:54 07 Apr 2017 09:40:54 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODOD0047  Az4DB A4DrawingBook  BelndaSharman  02Mar 2017 11:56:52 03Mar 2017  11:56:52 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD004S  Az4DB AdDrawingBook  BeindaSharman  02Mar 2017 1L45:56  D3Mar 2017  1L45:56 011an 1900  00:00:00 1 1A 1900/01/01
PRODD0ODO04S  ACR11il  Acer Copier BeindaSharman  D2Mar 2017  11:24:48  03Mar 2017 112449 04 Jan 1800 1 1A 1900/01/01
PRODODODO044  TMACH Test Machine BeindaSharman  D2Mar 2017 150315 03Mar 2017  1L:03:15 01 Jan 1800 1 1A 1900/01/01
PRODDOODO043  DR1ILL  Drum BeindaSharman  D1Mar 2017 0%:10:01  02Mar 2017  09:10:01 01 Jan 1500 1 1A 1300/01/01
PRODO0ODO04Z  TMACH Test Machine BeindaSharman  D1Mar 2017 084447  02Mar 2017  O8:d4id? 01 Jan 1500 1 1A 1900/01/01
PRODDOODO041  ACR11iil  Acer Copier Judith Mudzengi  28Feb 2017  22:06:07  01Mar2017  22:06:07 01 Jan 1500 1 1A 1900/01/01
PRODODODO04D  ACRI1ILL  Acer Copier JudithMudzengi  28Feb 2017 254435 01Mar2017  2L44:35 01 Jan 1500 2z 2 A 1900/01/01
PRODODODOO3S  Az4DB Ad4DrawingBock  BeindaSharman  25Feb 2017 18:48:38 DIMar 2017  18:49:38 01 Jan 1500 z zaA 2017/02/28
PRODODODOO3E  DR1LALL  Drum BeindaSharman  23Feb 2017  1%:07:24  01Mar 2017 18:07:24 01 Jan 1800 z zaA 1900/01/01
PRODO0ODO0ST  DR11Li1  Drum BeindaSharman  23Feb 2017 17:47:50  0iMar2017  17:47:50 04 Jan 1800 z zA 1900/01/01
PRODODODO036  ACR1i11l  Acer Copier BeindaSharman  23Feb 2017  17:20:44  OiMar 2017  i7:20:44 01 Jan 1800 2 24 1900/01/01
PRODDOODO03S  ACR111L1  Acer Copier BeindaSharman  23Feb 2017 0:20:58  01iMar 2017  08:20:5% 01 Jan 1500 1 1A 1300/01/01
PRODO0ODO034  ACR1i111l  Acer Copier BeindaSharman  23Feb 2017  03:53:08  0iMar 2017  08:53:08 01 Jan 1500 z 24 1900/01/01
PRODDDOD003S  Az4DB AdDrawingBook  Bianca Du Toit 20Feb 2017 0R:10:52  01Mar2017  08:10:52 01 Jan 1500 1 1A 1900/01/01
PRODDDODO03Z  SPISIA Sprint copier BeindaSharman  10Aug 2018 12:00:42 11Aug 2018  12:00:42 01 Jan 1500 3 L 2018/08/10
PRODDOODO030  ACRI1111  Acer Copier JudithMudzengi  23Feb 2017 03:06:45  01Mar 2017  0S:DE:45 01 Jan 1500 z 2a 2017/02/28
PRODODODO0Z7  Az4DB Ad4DrawingBaok  Bianca Du Toit 18Feb 2016  1%55:10 19Feb 2016 145L10 01 Jan 1500 1 oA 1900/01/01
Open Windows ~ || 16 Aug 2018

The Production Work Orders frame will be expanded.

SELECT WORK ORDER

* Right click anywhere in the row of the work order that you wish
to link the sub-contract service request to.
® Note: Remember or make note of, the selected work

order number.
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TECHMNOLOGSTES

Add a Third Party Service Request

Production - BPO: Version 2.1.0.64 - Example Company - a %
Contract  FinanceandHR  Inventor: Mai andProjects | h ‘Sales  service. - &f X
oS = =]
= & e 0
Add  Edit Delete Cose View | Savelayout Workspaces | Print Export | Refresh | Reports
- | =
. e ¢ i Rei a
ProductionRef  * FartCode  FariDesc ProductionForeman  StartDate  StariTime  SchedEndDate SchedEndTime EndDate EndTime  PlannedOty CompletionComments | ActualQty Status AmendDate
v
PRODOO000074 A4ADBOL A4 Architects Dra... Bianca Du Toit 13 Aug 2018  00:04:33 14Aug 2018 00:04:33 01 Jan 1900 00:00:00 3 oA 1900/01/01
PRODOO00D0073 Az4DB A4 Drawing Book Tammy Du Toit 01Apr 2018  09:00:00 01 Apr 2018 11:00:00 01 Jan 1900 00:00:00 P 4 2aA 1900,/01/01
PRODOO0D0072 Az4DB A4 Drawing Book Theo Peterson 12 Apr 2001  09:00:00 12 Apr 2018 11:00:00 01 Jan 1900 00:00:00 2 za 1900/01/01
» Bl PROD000000TD Az4DB A4 Drawing Book Abigail Milne 28 Nov 2017  13:38:10 29Nov 2017 13:38:10 01Jan 1900 00:00:00 2 2aA 1900,01/01
| Production Work Orders |
a WOCede Description SiteName WOType Status StatusDescription  Priority WorkPriority RequestDate RequesfTime | Invoiceable Capitalise ProjectRef ProjectDesc  CalReference Calll
WO0001616  Created for production batch - test2 Durban MN o Open 2 1.00 28Nov 2017 13:38:09 No

E PRODO00D006S AZ4DB A4 Drawing Book Belinda Sharman 28MNov 2017 12:16:29 29Nov 2017 12:16:29 01 Jan 1500 00:00:00 1 1A 1900/01/01
[ PRODO00D00S2 DR111111 Drum Judith Mudzengi 06 Apr 2017 10:51:25 07 Apr 2017 10:51:25 01Jan 1500 00:00:00 > 2 2z A 1900/01/01
ACR11111 Acer Copier Judith Mudzengi 06 Apr 2017  10:48:23  O7Apr 2017 10:48:23 01Jan 1900 00:00:00 2 2 A 1900/01/01
ACR11111 Acer Copier Judith Mudzengi 06 Apr 2017  10:28:28 07 Apr 2017 10:28:28 01Jan 1500 00:00:00 2 2 A 1900/01f01
ACR11111 Acer Copier Judith Mudzengi 06 Apr 2017  09:40:54 07 Apr 2017  09:40:54 01 Jan 1900 00:00:00 2 2z A 1900,/01/01
Az4DB A4 Drawing Book Belinda Sharman 02Mar 2017  11:56:52  03Mar 2017 11:56:52 01Jan 1500 00:00:00 2 2 A 1900/01f01
PRODO0000046 Az9DB A4 Drawing Book Belinda Sharman D2Mar 2017 11:45:56 03Mar 2017 11:45:56 01Jan 1500 00:00:00 1 LA 1900/01/01
ACR11111 Acer Copier Belinda Sharman 02Mar 2017 11:24:49 03Mar 2017 1112449 01Jan 1900 00:00:00 1 LA 1900/01f01
TMACH Test Machine Belinda Sharman 02Mar 2017 11:03:15 03Mar 2017 11:03:15 01Jan 1500 00:00:00 1 1A 1900/01f01
DR111111 Drum Belinda Sharman 01Mar 2017 09:10:01 02Mar 2017 09:10:01 01Jan 1500 00:00:00 1 LA 1900/01f01
TMACH Test Machine Belinda Sharman 01Mar 2017 08:4%47 02Mar 2017 08:4%:47 01Jan 1900 00:00:00 1 LA 1900/01/01
ACR11111 Acer Copier Judith Mudzengi 28Feb 2017 22:06:07 01Mar 2017  22:06:07 01Jan 1500 00:00:00 1 1A 1900/01f01
ACR11111 Acer Copier Judith Mudzengi 28Feb 2017  21:44:35 01Mar 2017  2L:4%:35 01 Jan 1900 00:00:00 2 2z A 1900,/01/01
Az4DB A4 Drawing Book Belinda Sharman 28Feb 2017  18:49:38 01Mar 2017 18:49:38 01Jan 1500 00:00:00 2 2 A 2017/02f28
DR111111 Drum Belinda Sharman 28Feb 2017 18:07:24 01Mar 2017  18:07:24 01Jan 1500 00:00:00 2 2 A 1900/01/01
DR111111 Drum Belinda Sharman 28Feb 2017  17:47:50 01Mar 2017 17:47:50 01Jan 1900 00:00:00 2 2A 1900/01f01
ACR11111 Acer Copier Belinda Sharman 28Feb 2017  17:20:44  01Mar 2017  17:20:44 01Jan 1500 00:00:00 2 2 A 1900/01f01
ACR11111 Acer Copier Belinda Sharman 28Feb 2017  09:20:59 01Mar 2017 09:20:59 01Jan 1500 00:00:00 1 LA 1900/01f01
ACR11111 Acer Copier Belinda Sharman 28Feb 2017  08:53:09 01Mar 2017  08:53:09 01Jan 1900 00:00:00 2 2 A 1900/01/01
PRODO0000033 Az4DB A4 Drawing Book Bianca Du Toit 28Feb 2017 08:10:52 01Mar 2017  08:10:52 01Jan 1500 00:00:00 1 1A 1900/01f01
PRODO0000032 SP1818 Sprint copier Belinda Sharman 10 Aug 2018 12:00:42 11Aug 2018 12:00:42 01 Jan 1900 00:00:00 3 oA 2018/08/10
ACR11111 Acer Copier Judith Mudzengi 28Feb 2017  08:06:45 01Mar 2017  08:06:45 01Jan 1500 00:00:00 2 2 A 2017/02f28
Az9DB A4 Drawing Book Bianca Du Toit 18Feb 2016  14:51:10 19Feb 2016  14:51:10 01Jan 1500 00:00:00 1 0A 1900/01/01

Open Windaws ~ || 16 Aug 2018

* A Process menu will pop up.

ADD THIRD PARTY SERVICE REQUEST

* Click on Service Requests - Add New Third Party Service
Request.
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TEcHNoLosT=s Add a Third Party Service Request

g Production - BPO: Version 2.1.0.64 - Example Company = X
Home | Equpmentandiocatons  Conract  FinanceandtR  Inventory dProjects b Seles  Service  Reportng  Utlities - # x
A Bt Ddele Cose View | Savelayout Workspeces | Pt Gport | Refich | Reports
‘ Format | e | c e
ProductonRef  + PartCode  PartDesc ProductionForeman  StartDate  StarfTime  SchedEndDate SchedEndTime EndDate EndTime  PlannedQty CompletionComments | ActuzlQty  Status AmendDate
3
PRODOO0OOO74  A4ADBOL A4 Architects Dra... BiancaDuToit 13Ag2018 00:04:33 14Ag2018 00:04:33  01Jan1900  00:00:00 3 oA 19000101
PRODO00OOOTS  AZ4DB A4DrawingBook  TammyDuToft  01Apr2018 0%:00:00 01Apr2018  1u:00:00  01lan1900  00:00:00 2 24 19000101
PRODOO0OOO72  Az4DB A4DrawingBook  Theo Peterson 128pr 2001 09:00:00 12Apr 2018  1100:00  01Jan1900  00:00:00 3 24 19000101
» [E PRODODOD0DTD  Az4DB A4DrawingBook  Abigai Mine Bhov 2017 13:38:10  28Nov20L7 133810 01Jan1900  00:00:00 2 24 19000101
| Production Work Orders
% WOCode  Desaripton SiteNeme | WOType | Status | StatusDescription | Priority | WorkPriority | RequestDate |Requestfime | Invoiceable | Cepitalse | ProjectRef | ProjectDesc | CalReference | Call
» WO0001515 |Created for production batch - test? Duban  MN ©  Open 2 100 28Nov2017 133803 Mo No
Bl PRODO0OODDSS  AZ9DE ime 2BMNov2017 121529 29Nov2017 121629  011an1300  00:00:00 1 1A 1900f01/01
® pRoDoOOO00S2  CR1aatiy | T AddNewTime Bocking 06.ADr 2017 10:51:25 07 Apr 2017 10:51:25 01Jan1900  00:00:00 2 24 1900/01/01
PRODOOOONSL  ACRIIILL | |y Services 05Apr2017 10:48:23 07Apr2017  10:48:23  011an 1900 00:00:00 2 24 19000101
PRODOOCOOOSD  ACRI111LL dd ew Internel Service 05Apr2017 10:28:28 O07Apr2017  10:28:8  011an 1500 00:00:00 2 24 19000101
PrODOODOOS  Acriiin || g Service m Service Request] 054 2017 034054 07Apr 017 0:40:54 0Ll 1300 00:00:00 2 24 19000101
PRODO0000047  AZ4DB Mor 2017 11:56:52 03Mar2017 1LS6:52  011an 1300  00:00:00 2 24 19000101
PRODO0C0004S  AZ4DB O BoOr— BETeE ST Mar 2017 11:45:5 03Mar2017 11455  011an 1900  00:00:00 1 1A 1900f01f01
PRODOO0OO04S  ACRIIILL  Acer Copier BelndaSharman  02Mar 2017 112449 03Mar2017 112449 01Jan1300  00:00:00 1 1A 1900f01/01
PRODO00O0044  TMACH Test Machine BelndaSharmen  02Mar 2017 1L03:15 03Mar2017 1103115 011an1300  00:00:00 1 1A 1900f01/01
PRODO00O0043  DRIIILII  Drum BelndaSharman  O1Mar 2017 0%:10:01 02Mer2017 09:10:01  011an 1500  00:00:00 1 1A 1900f01f01
PRODO0000042  TMACH Test Machine BelndaSharmen  O1Mar 2017 08:44:47 02Mar 2017 08:4%:47  011an1900  00:00:00 1 1A 1900jo101
PRODO00O0041  ACRILLL  Acer Copier JudthMudzengl  28Feb2017 22:06:07 01Mar2017 22:06:07  011an 1500 00:00:00 1 LA 100foif01
PRODO000OC4D  ACRIIILL  Acer Copier JudthMudzengl  28Feb2017 214435  01Mar2017 204435 01Jan 1300  00:00:00 2 24 19000101
PRODO0C003S  AZ4DB A4DrawingBook  BelndaSharmen  28Feb 2017 18:49:33 01Mar2017 18:49:38  011an 1500  00:00:00 2 24 2170028
PRODO0C00038  CR111111  Drum BelndaSharmen  28Feb 2017 18:07:24 01Mar2017  18:07:24  011an 1500  00:00:00 2 24 19000101
PRODO0000037  DR111111  Drum BelndaSharman  28Feb 2017 17:47:50 01Mar2017 17:47:50  01Jan1300  00:00:00 2 24 19000101
PRODO0000036  ACRIIILL  Acer Copier Belndasharmen  28Feb2017 17:20:44 01Mar2017 17:20:44  011an1300  00:00:00 2 24 19000101
PRODOO0OO035  ACRILLLL  Acer Copier BelndaSharman  28Feb 2017 0%:20:59 01Mar2017 09:20:59  011an 1500 00:00:00 1 1A 1900f01f01
PRODO0000034  AGRIIILL  Acer Copier BelndaSharmen  28Feb 2017 08:53:09 01Mar2017 08:53:03  01Jan 1900  00:00:00 2 24 19000101
PRODO00OO33  Az4DB A4DrawingBock  Bianca Du Toit 2BFeb2017 08:10:52 O01Mar2017 08:10:52  01Jan1900  00:00:00 1 LA 100f01f01
PRODO0CO0032  SPISIS Sprint copier BelndaSharman  10AUG2018  1200:42 11Aug2013  12:00:42  01Jan1300  00:00:00 3 0A  2108/10
ACRII1L1  Acer Copier JudthMudzeng  28Feb 2017 08:06:45  O1Mar2017 08:06:45  011an 1500  00:00:00 2 24 217028
Az 0B A4DrawingBock  Bianca Du Toit 18Feb 2015 14:51:10 19Feb2016  145LI0  01Jan1900  00:00:00 1 0A 19000101
Open Windows ~ | | 16 Aug 2018

The Third Party Services screen will be displayed.

SEARCH FOR AND SELECT THE SERVICE

* The Work Order field will be auto populated with the previously
selected work order number.
* Click on the search button in the Service field.
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Add a Third Party Service Request

hd Third Party Services - BPO: Version 2.1.0.64 - Example Company = a X
| Home | Equipmentand Locations Contract Finance and HR. Inventory and Projects N Sales Service. Reporting Utilities - &8 x

b cor

Save  Back

Work Order WOD001516 ]

Service . +

Description

Quantity 100 3|+

Price
Assigned To  Abigail Mine -

Required Date |16 Aug 2015~

Billable [ |

Comment

Open Windows + | 16 Aug 2018

The Select a service for this work order pop up screen will

appear.

Select the row of the service you wish to link to this work order.
e Click on Ok.
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cCOO=
Add a Third Party Service Request

g Third Party Services - BPO: Version 2.1.0.64 - Example Company - & X
| Home | Equpmentandlocstions  Contract  FinanceandHR  Inventory andProjects | Sales  Service  Reportng  Utiities - & x
Save  Back
Process
Work Order WOD001516
Service o
B Select a service for this work order == 2
Description —
|| tHome |
ok | Back | savetayout |
| Process ‘ Format ‘
Quantity 100 3
Price
ServiceCode  ServiceDesaripton Type Class |Rate Units | TaxType | TaxCode TaxRate |Status
Assigned To | Abigai Mine - ¢
Required Date |15 Aug 2018 = cAL Call Out Fee INT SR 10000 ca VAT T 15.00 A
aa mnrsR 500.00 vaT 1 15.00 A
Billable || = =
0EA 8T SR 30,00 ea VAT 1 15.00 A
Comment
DEL N SR 150.00 ea VAT 1 15.00 A
DES T SR 450.00 ea VAT 1 15.00 A
nsp T SR 10000 ea VAT 1 1500 A
msT T SR 3000 ea VAT 1 15.00 A
msT T SR 350.00 ea VAT 1 15.00 A
s Meter Yield Short Fall T SR 50000 ea VAT T 15.00 A
)y Jert Printng nr SR 350.00 ea VAT 1 15.00 A
seT Settlements T SR 500.00 ea VAT 1 15.00 A
st Short Term Contract Deposit  BXT SR 10.00 ea VAT 1 15.00 A
TEST Test Service T SR 250.00 ea VAT 1 15.00 A
o Toll Fee EU= 1 250.00 ea VAT I 0.00 A
Open Windows ~ | 16 Aug 2018

ADD SERVICE REQUEST DETAILS

Service: This will now be populated with the service code selec-

ted in the previous step.

Description: This will now be populated with the service descrip-
tion. Update this field with any additional relevant information for
the Supplier, for example, serial number if applicable, as this detail
will pull through to the Purchase Order.

* Quantity: This will auto populate with 1. You can use the dir-
ectional arrows to select an alternative quantity amount if
required.

* Price: This will auto populate with the price of this service cur-

rently set up on the system. You can type in an alternative price if

required.
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cCOO=
Add a Third Party Service Request

* Assigned To: This will auto populate with the person currently
logged on to the system. You can click on the drop-down arrow
and select an alternative employee if required.

* Required Date: This will auto populate with the current date.
You can either type in or click on the drop-down arrow and use
the calendar function to select an alternative date if required.

* Billable: This check box should be unticked.

e Comment: Type arelevant comment regarding this third party

service request.

Third Party Services - BPO: Version 2.1.0.64 - Eample Company

%J Home | Eaubmentandloctions  Contract  Finenceand R Inventory LG R e e B R F SR e =

Ho

save  Back

Process

Work Order WOD001516

Service PRI ) e

Description  Printing

Quantity 100 3]+

Price 350,00 *
Assigned To  Abigail Mine

Required Date |15 Aug 2018~

Billable i/

Comment

Open Windows ~ | 164ug 2018

SAVE LINKED SERVICE

* When you have finished adding details to the Third Party Service

screen, click on Save.
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Add a Third Party Service Request

Third Party Services - BPO: Version 2.1.0.64 - Example Company

Home | Equpmentandlocations  Contract  FinanceandHR  Inventory andProjects 1 Procurement  Sales  Service  Reportng  Utiities

@
save | Back

Work Order WOD001516

Service 7Pi7,5 4

Description Printing

Quantity | 100 3|+
price|  30.00] *
Assigned To AbigsiMine v
Required Date | 16 Aug 2015+
Billable [ |

Comment | Print titie on cover page.

| 16 Aug 2018

Open Windows v

You will return to the Production listing screen.

* A Service Processing message box will pop up informing you that;
» Service Request on WO: [ ] complete.
* Click on OK.
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Add a Third Party Service Request

Production - BPO: Version 2.1.0.64 - Example Company

[ Home Equipmentandlocations  Contract  Finance and HR Inventory nce and Projects Ma Sales  Service  Reportng Utiities. - 2
a7 s = - =
OyxXx0:= B B &% o O
Add  Edit Delete Cose View | Savelayout Workspaces | Print Export | Refresh | Reports
ProductionRef  * FartCode  FariDesc ProductionForeman  StartDate  StariTime  SchedEndDate SchedEndTime EndDate EndTime  PlannedOty CompletionComments | ActualQty Status AmendDate
v
PRODOD00074  A4ADBOL A4 ArchitectsDra... Bianca DuToit 13Aug 2018 00:0433 14Aug 2018  00:04:33 011an 1900 00:00:00 3 0a 1900/01/01
PRODODDD0O7S  Az4DB A4DraningBook  Tammy Du Toit 01Apr 2018 09:00:00 O01Apr2018  11:00:00 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD0O72  AZ4DB A4DrawingBook  Theo Peterson 128pr 2001 0S:00:00  12Apr 2018 11:00:00 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO0O000T0  Az4DB A4DrawingBook  Abigail Mine 28Nov 2017 13:38:10  29Nov 2017  13:38:10 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODOD00SS  Az4DB e | Nov17  12:16:29 01Jan 1900 00:00:00 1 1A 1900/01/01
PRODO00000S2  DR111111 07Apr2017  10:58:25  01Jan1900  00:00:00 2 24 1900/01/01
PRODO0DD00ST  ACR11111 07Apr 2017 10:48:23 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO00DO0SO ACR11111 0 Senuice Requeston WO WOODIG16 complete 07Apr 017 10:38:28 01Jan1800  00:00:00 i 2 1300/01/01
PRODODOD004S  ACR11111 07Apr2017  09:40:54  01Jan1900  00:00:00 2 24 1900/01/01
PRODODOD0047  Az4DB l—l 03Mar 2017 11:56:52  01Jan1900  00:00:00 H 24 1900/01/01
PRODODOD004S  Az4DB oK 03Mer 2017 11:45:56 011an 1900  00:00:00 1 1A 1800/01/01
PRODD0ODO04S  ACR1iil  Acer Copier BeindaSharman  D2Mar 2017  11:24:48  03Mar 2017 112449 04 Jan 1800 1 1A 1900/01/01
PRODODODO044  TMACH Test Machine BeindaSharman  02Mar 2017 11:03:15  03Mar2017 1L03:5  01Jan 1900 1 1A 1800/01/01
PRODDOODO043  DR1ILL  Drum BeindaSharman  01Mar 2017 0%:i0:01  0ZMar2017  08:10:01  01Jan 1800 1 1A 1900/01/01
PRODO0ODO04Z  TMACH Test Machine BeindaSharman  DiMar 2017 034447  02Mar 2017 084447 01Jan 1900 1 1A 1800/01/01
PRODDOODO041  ACR11iil  Acer Copier JudithMudzengi  23Feb 2017  22:06:07  0iMar2017 2%06:07  01Jan 1900 1 1A 1900/01/01
PRODODODO04D  ACRI1ILL  Acer Copier JudithMudzengi  28Feb 2017 254435 01Mar2017  2L44:35 01 Jan 1500 2 2 A 1800/01/01
PRODODODOO3S  Az4DB Ad4DrawingBock  BeindaSharman  25Feb 2017 18:48:38 DIMar 2017  18:49:38 01 Jan 1500 z 2a 2017/02/28
PRODODODOO3E  DR1LALL  Drum BeindaSharman  23Feb 2017  18:07:24  0iMar2017  1807:24  01Jan 1900 2 2a 1800/01/01
PRODO0ODO0ST  DR11Li1  Drum BeindaSharman  23Feb 2017 17:47:50  0iMar2017  17:47:50 04 Jan 1800 2 2A 1900/01/01
PRODODODO036  ACR1i11l  Acer Copier BeindaSharman  23Feb 2017 17:20:44  0iMar2017  17:20:44  01lan 1900 2 24 1800/01/01
PRODDOODO03S  ACR111L1  Acer Copier BeindaSharman  23Feb 2017 0:20:58  01iMar 2017  08:20:5% 01 Jan 1500 1 1A 1900/01/01
PRODO0ODO034  ACR1i111l  Acer Copier BeindaSharman  23Feb 2017  03:53:08  0iMar 2017  08:53:08 01 Jan 1500 z 24 1800/01/01
PRODDDOD003S  Az4DB AdDrawingBook  Bianca Du Toit 23Feb 2017 08%:10:52 0iMar2017 08:40:52  D1Jan 1900 1 1A 1900/01/01
PRODDDODO03Z  SPISIA Sprint copier BefindaSharman  10Aug 2018 1200:42  11Aug 2018 1200142 01Jan 1800 5 L 2018/08/10
PRODDOODO030  ACRI11i1l  Acer Copier JudithMudzengi  23Feb 2017 03:06:45  01Mar 2017  0S:DE:45 01 Jan 1500 2 2a 2017/02/28
PRODODODO0Z7  AzdDB AdDrawingBook  Bianca Du Toit 18Feb 2016 145510  19Feb2016  145L10 01 Jan 1500 1 oA 1800/01/01
Open Windaws ~ | | 16 Aug 2018

VIEW LINKED WORK ORDER

* Now you can view the work order with the linked third party ser-

vice request in 2 different screens.

Either

IN THE WORK ORDER LISTING SCREEN

* Navigate to the Work Order Listing screen.

Ribbon Access: Service > Work Orders
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TEcHNoLosT=s Add a Third Party Service Request

< Production - BPO: Version 2.1.0.64 - Example Company = a X
[ Home Equipment and Locations Contract Finance and HR. Inventory int and Projects Ma e Sales Service | Reporting Utiities - &8 x
i7 T = 5
[ N Led R e B - 2
TechMap Scheduling CumentTech Technidans Availabiity | Calls | WorkOrders | Service  WIF  WorkManagement | MyWaork MyTickets AllOpen | My Work
Activity xeeptions Requests Orders Tkets |
ProductionRef - PariCode  PariDesc ProductionForeman  StartDate  StariTime  SchedEndDate SchedEndTime EndDate EndTime  PlannedOty CompletionComments | ActualQty Status AmendDate
v
PRODOD00074  A4ADBOL A4 ArchitectsDra... Bianca DuToit 13Aug 2018 00:0433 14Aug 2018  00:04:33 011an 1900 00:00:00 3 0a 1900/01/01
PRODODDD0O7S  Az4DB A4DraningBook  Tammy Du Toit 01Apr 2018 09:00:00 O01Apr2018  11:00:00 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD0O72  AZ4DB A4DrawingBook  Theo Peterson 128pr 2001 0S:00:00  12Apr 2018 11:00:00 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODOD0OT0  Az4DB A4DrawingBook  Abigail Mine BNov 2017 13:38:10  29MNov 2017  13:38:10 01Jan 1900 00:00:00 2z 24 1900/01/01
PRODODOD00SS  Az4DB A4DraningBook  BelndaSharman  28Mov 2017 1216:28  29MNov2017 12:16:29 01Jan 1900 00:00:00 1 1A 1900/01/01
PRODO0DDO0S2  DR111111  Drum JudithMudzengi  06Apr 2017  10:51:25  07Apr2017  10:51:25 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO0DO00ST  ACR11111  Acer Copier Judith Mudzengi 06 Apr 2017 10:48:23 07 Apr 2017 10:48:23 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO00000SD  ACR11111  Acer Copier Judith Mudzengi  06Apr 2017 10:28:28 07 Apr2017  10:28:28 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODDD004S  ACR11111  Acer Copier JudithMudzengi  06Apr 2017  09:40:54 07 Apr 2017 09:40:54 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODOD0047  Az4DB A4DrawingBook  BelndaSharman  02Mar 2017 11:56:52 03Mar 2017  11:56:52 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD004S  Az4DB AdDrawingBook  BeindaSharman  02Mar 2017 1L45:56  D3Mar 2017  1L45:56 011an 1900  00:00:00 1 1A 1900/01/01
PRODD0ODO04S  ACR11il  Acer Copier BeindaSharman  D2Mar 2017  11:24:48  03Mar 2017 112449 04 Jan 1800 1 1A 1900/01/01
PRODODODO044  TMACH Test Machine BeindaSharman  D2Mar 2017 150315 03Mar 2017  1L:03:15 01 Jan 1800 1 1A 1900/01/01
PRODDOODO043  DR1ILL  Drum BeindaSharman  D1Mar 2017 0%:10:01  02Mar 2017  09:10:01 01 Jan 1500 1 1A 1300/01/01
PRODO0ODO04Z  TMACH Test Machine BeindaSharman  D1Mar 2017 084447  02Mar 2017  O8:d4id? 01 Jan 1500 1 1A 1900/01/01
PRODDOODO041  ACR11iil  Acer Copier Judith Mudzengi  28Feb 2017  22:06:07  01Mar2017  22:06:07 01 Jan 1500 1 1A 1900/01/01
PRODODODO04D  ACRI1ILL  Acer Copier JudithMudzengi  28Feb 2017 254435 01Mar2017  2L44:35 01 Jan 1500 2z 2aA 1900/01/01
PRODODODOO3S  Az4DB Ad4DrawingBock  BeindaSharman  25Feb 2017 18:48:38 DIMar 2017  18:49:38 01 Jan 1500 z zaA 2017/02/28
PRODODODOO3E  DR1LALL  Drum BeindaSharman  23Feb 2017  1%:07:24  01Mar 2017 18:07:24 01 Jan 1800 z zaA 1900/01/01
PRODO0ODO0ST  DR11Li1  Drum BeindaSharman  23Feb 2017 17:47:50  0iMar2017  17:47:50 04 Jan 1800 z zA 1900/01/01
PRODODODO036  ACR1i11l  Acer Copier BeindaSharman  23Feb 2017  17:20:44  OiMar 2017  i7:20:44 01 Jan 1800 2 zaA 1900/01/01
PRODDOODO03S  ACR111L1  Acer Copier BeindaSharman  23Feb 2017 0:20:58  01iMar 2017  08:20:5% 01 Jan 1500 1 1A 1300/01/01
PRODO0ODO034  ACR1i111l  Acer Copier BeindaSharman  23Feb 2017  03:53:08  0iMar 2017  08:53:08 01 Jan 1500 z zA 1900/01/01
PRODDDOD003S  Az4DB AdDrawingBook  Bianca Du Toit 20Feb 2017 0R:10:52  01Mar2017  08:10:52 01 Jan 1500 1 1A 1900/01/01
PRODDDODO03Z  SPISIA Sprint copier BelndaSharman  10Aug 2018 1200:42 11Aug20i8  12:00:42 01 Jan 1500 3 LS 2018/08/10
PRODDOODO030  ACRI1111  Acer Copier JudithMudzengi  23Feb 2017 03:06:45  01Mar 2017  0S:DE:45 01 Jan 1500 z zaA 2017/02/28
PRODODODO0Z7  Az4DB Ad4DrawingBaok  Bianca Du Toit 18Feb 2016  1%55:10 19Feb 2016 145L10 01 Jan 1500 1 oA 1900/01/01
Open Windows ~ | 15 Aug 2018

* In the Work Order Listing screen, either use the Find WO button
or use the Filter Row in the WO Code column to find the work

order.
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TEcHNoLosT=s Add a Third Party Service Request

- Work Order Listing - BPO: Version 2.1.0.64 - Example Company - o %

(> | Home ] EqupmentandLocations  Contract  FinanceandHR  Inventory andProjects | (Sales  Service  Reportng  Utiliies = s
@ [:;2‘ * @ [ save Layout Durban
/ @ = & Workspaces v LH Open
Add  Edit Delete Vien | Close Complete Reistais Print  Expart
| | ¥, SaveFilter | | G Refresh ‘
a J E | ]
WOCode Desaription PariCode Serislo | PariDesc  CalRefersnce CalDesc ProjectRef  ProjeciDesc AssetRecNo Modelo | Capitalise Priority Invoiceable | Eatch
W00001611  toner (CNDDD0542 toner- .. No 2 No
WOD001613  test call swap out po status 5P1020  1020-... Copier (CNODDD543 test ca. AREGO00006 SP1020  No 3 No
WOD001615  Created for production batch - test Mo 2 No A:
» WOD001616  Created for production batch - test2 No 2 No As
WOD001618  Test call for swap out - check whichitems are relin. (CNDDDOS45 Testc.. No 3 No
WOD001519  Copier repair required - swap out machine CNO0D0S46  Copier No 3 No
W0O0001620  test (CNDDOD547 test No 2 No
Third Party Servi W00001621  Test work order linked to project. PRI0000283  Test Project Mo 2 No
WOD001622  New deal Rental Test PRI0000284 New Deal ... No 2 No
WOD001623  test - contract dosure - customer asset (CNDD0D548 test -c. No 2 No
WO00001624  Contract Closure -CO0000010 1020-478 478-L.. Staple Unit AREGO00260 1020-.. Mo 2 N
W0D001625  Contract Closure -CO0000010 SP2020  ADIT.. SPHOM.. AREGD0D304 SP2020  No 2 N
WIOD001626  Test new swap out process on tech connect SP020  abcl47s SP2020.. CNODOOS4S  Testn... SPUN  No 3 N
VWOD001627  Asset to Asset swap out test SP020 2020-.. SP2020. CNOODOSSD  Assett.. 2N No 3 No
L 00001628 Test swap outs for tech comnect SP18-1., 1912-.. SPAS-12.. CMODOOSSZ  Tests.. 51812 No 3 No
WOD001630  Repair required for copier - swap cut with newunit SP2020  200-~.. SP2020... CNDDDOSS3  Repair .. AREGO00013 SP2020 Mo 3 No
WOODD1631  Test creating a work order from within a project. FRI0D000SS  Install Ma... No 2 N
WOODD1632  test adding a work order navigating fram the call ... CNODDOS47  test No 2 to
00001633 Test call creation for machine in site 1 - customer ... SP2020  20-12, CNODQOSS7  Testc.. 123 SPUN  No 3 N
WOO0D1634  Test cal list refreshing after saving 2 new call 1958-2.., CNODDOSSE  Testc., K47 No 3 Mo
WOD001636  TES2.2 - Work Order 2 PRI0000287  Specificati,.. Mo 2 No
WOD001637  TES3.1 - Work Order 3 PRI0000286  Design EPO2 Mo 2 No
WO0001638  TES4. 1 - Work Order 5 PRIO00O23  Developm... Mo 2 Ne
WOD001640  TES4.2 - Work Order 6 PRI00D023S  Developm... Mo 2 No
WO0001641  TESS. 1 - Work Order 6 FRI0D00290 Testing BF... Mo 2 N
WO0001642  TESS.2 - Work Order 8 FRIODDO290 Testing BF.., Mo 2 to
WO0001643  TES6. 1 - Work Order 8 PRI0D00291  Implement. . Mo 2 Ne
WOD001644  TES.2 - Work Order 10 PRI0000281  Implement. ., Mo 2 N
WOD0D1646  Test logging a cal - isting should auto refresh 1458-9... SIN32.. K147Ky.. CNODDOSGD  Testlo... K47 MNo 3 N
WOo0001647  NDR. CNOOQOSS1  NDR No 2 No
WO0D001546  Contract Closure - CO0000053 N0 No 2 Ne
WOD001548  Contract Closure - CODO00054 AREGD0D252 SP2020 Mo 2 No
WO0001653  Contract Closure -CO0000010 1512 No 2 N
WC0001654  New Desl Sale 4 Instalation CNODQOSE2  nds4 No 2 to B
= 5 ’
Open Windaws ~ || 16 Aug 2018

1. In this image, the filter row has been used to find the work order.

2. Ensure that the row selector is in front of the work order (if your
search brought up more than one work order).

3. Click on the Third Party Services tile.
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cCOO=
Add a Third Party Service Request

s Work Order Listing - BPO: Version 2.1.0.64 - Bxample Company - o X
\ Home | Equpmentandlocations  Contract  FinanceandHR  Inventory and Projects Sales  Serviee  Reportng  Utiities - &8 X
# E 9 E l,{ x =] @ S f"' 1] save Layout Lﬁ Durban - i
— = Workspaces ~ LH open > 0 Frdwo
Add  Edit Delte Ven | Clse Complete Reistais Print  Export | Reports
“f, Save Filter s Refresh -

Maintain 4 Process Format o J| Reports o
Links X Applied Filter : Contains([WOCode], '1616')
e @

WOCode jﬂesmmmn PartCode SerialNo | PartDesc  CalRefersnce CalDesc ProjectRef |ProjectDesc AssetRegNo ModelNo Capitaise Priority Invoiceable | Batch|
1616

WQ0001616  Created for production batch - test2. Mo 2 No A4DS!

% /] Contains{[wOCode], '16167 Edit Filter

Open Windows + | 16 Aug 2018

* The Service Requests for WO Code [ ] screen will be displayed.
* Here you can view the work order and the linked third party ser-

vice request.
* You will note that the Process Status is Requisition Required.

You will need to create a service requisition to complete this pro-

cess.
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TECHMNOLOGSTES

Add a Third Party Service Request

< Service Requests for WO Code WOO001616 - BPO: Version 2.1.0.64 - Eample Company = a X
Home Equipment and Locations Contract Finance and HR. Inventory and Projects Procurement Sales Service. Reporting Utilities - &8 x
O2X0 = = > s |
y | 0
O XO o o | TR
Add  Edit Delete Back | Savelayout Workspaces Bilable Refresh | Export
WOCade WODescription WorkCode | WorkDescription Requestorhlame  RequiredDate | Commen s Quantity FrocessStatus EstimatedFrice | TotalCost ActualCost  AssignedToEmplio | AssignedToName | GilaH
v
»|  woD001616 Created for production batch... PRI Printing Abigail Mine 16 Aug 2018 Print fitle on cover page. 1] Requisition Recired | 350.00 35000 0.00 MILOOT Abigail Mine ta
\’ ;
L
Open Windaws ~ | 15 Aug 2018

Or

IN THE SERVICE REQUESTS LISTING SCREEN

* Navigate to the Service Requests listing screen.

Ribbon Access: Service > Service Requests
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TECHNOLosTES Add a Third Party Service Request

< Production - BPO: Version 2.1.0.64 - Example Company = &
Inventory intenance and Projects  Manuf e ment Sales | service | Reportng  Utiities. - 2
R =T 3
TechMap Scheduling CumentTech Technidans Availabiity | Calls  WorkOrders | Service | WIF  WorkManagement | MyWork MyTickets AllOpen | My Work
Activity xeeptions Requests Orders Tickets
ProductionRef - PariCode  PariDesc ProductionForeman  StartDate  StariTime  SchedEndDate SchedEndTime EndDate EndTime  PlannedOty CompletionComments | ActualQty Status AmendDate
v
PRODOD00074  A4ADBOL A4 ArchitectsDra... Bianca DuToit 13Aug 2018 00:0433 14Aug 2018  00:04:33 011an 1900 00:00:00 3 0a 1900/01/01
PRODODDD0O7S  Az4DB A4DraningBook  Tammy Du Toit 01Apr 2018 09:00:00 O01Apr2018  11:00:00 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD0O72  AZ4DB A4DrawingBook  Theo Peterson 128pr 2001 0S:00:00  12Apr 2018 11:00:00 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODOD0OT0  Az4DB A4DrawingBook  Abigail Mine BNov 2017 13:38:10  29MNov 2017  13:38:10 01Jan 1900 00:00:00 2z 24 1900/01/01
PRODODOD00SS  Az4DB A4DraningBook  BelndaSharman  28Mov 2017 1216:28  29MNov2017 12:16:29 01Jan 1900 00:00:00 1 1A 1900/01/01
PRODO0DDO0S2  DR111111  Drum JudithMudzengi  06Apr 2017  10:51:25  07Apr2017  10:51:25 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO0DO00ST  ACR11111  Acer Copier Judith Mudzengi 06 Apr 2017 10:48:23 07 Apr 2017 10:48:23 01Jan 1900 00:00:00 2 24 1900/01/01
PRODO00000SD  ACR11111  Acer Copier Judith Mudzengi  06Apr 2017 10:28:28 07 Apr2017  10:28:28 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODDD004S  ACR11111  Acer Copier JudithMudzengi  06Apr 2017  09:40:54 07 Apr 2017 09:40:54 01Jan 1900 00:00:00 2 24 1900/01/01
PRODODOD0047  Az4DB A4DrawingBook  BelndaSharman  02Mar 2017 11:56:52 03Mar 2017  11:56:52 01Jan 1900 00:00:00 H 24 1900/01/01
PRODODOD004S  Az4DB AdDrawingBook  BeindaSharman  02Mar 2017 1L45:56  D3Mar 2017  1L45:56 011an 1900  00:00:00 1 1A 1900/01/01
PRODD0ODO04S  ACR11il  Acer Copier BeindaSharman  D2Mar 2017  11:24:48  03Mar 2017 112449 04 Jan 1800 1 1A 1900/01/01
PRODODODO044  TMACH Test Machine BeindaSharman  D2Mar 2017 150315 03Mar 2017  1L:03:15 01 Jan 1800 1 1A 1900/01/01
PRODDOODO043  DR1ILL  Drum BeindaSharman  D1Mar 2017 0%:10:01  02Mar 2017  09:10:01 01 Jan 1500 1 1A 1300/01/01
PRODO0ODO04Z  TMACH Test Machine BeindaSharman  D1Mar 2017 084447  02Mar 2017  O8:d4id? 01 Jan 1500 1 1A 1900/01/01
PRODDOODO041  ACR11iil  Acer Copier Judith Mudzengi  28Feb 2017  22:06:07  01Mar2017  22:06:07 01 Jan 1500 1 1A 1900/01/01
PRODODODO04D  ACRI1ILL  Acer Copier JudithMudzengi  28Feb 2017 254435 01Mar2017  2L44:35 01 Jan 1500 2z 2aA 1900/01/01
PRODODODOO3S  Az4DB Ad4DrawingBock  BeindaSharman  25Feb 2017 18:48:38 DIMar 2017  18:49:38 01 Jan 1500 z zaA 2017/02/28
PRODODODOO3E  DR1LALL  Drum BeindaSharman  23Feb 2017  1%:07:24  01Mar 2017 18:07:24 01 Jan 1800 z zaA 1900/01/01
PRODO0ODO0ST  DR11Li1  Drum BeindaSharman  23Feb 2017 17:47:50  0iMar2017  17:47:50 04 Jan 1800 z zA 1900/01/01
PRODODODO036  ACR1i11l  Acer Copier BeindaSharman  23Feb 2017  17:20:44  OiMar 2017  i7:20:44 01 Jan 1800 2 zaA 1900/01/01
PRODDOODO03S  ACR111L1  Acer Copier BeindaSharman  23Feb 2017 0:20:58  01iMar 2017  08:20:5% 01 Jan 1500 1 1A 1300/01/01
PRODO0ODO034  ACR1i111l  Acer Copier BeindaSharman  23Feb 2017  03:53:08  0iMar 2017  08:53:08 01 Jan 1500 z zA 1900/01/01
PRODDDOD003S  Az4DB AdDrawingBook  Bianca Du Toit 20Feb 2017 0R:10:52  01Mar2017  08:10:52 01 Jan 1500 1 1A 1900/01/01
PRODDDODO03Z  SPISIA Sprint copier BeindaSharman  10Aug 2018 12:00:42 11Aug 2018  12:00:42 01 Jan 1500 3 L 2018/08/10
PRODDOODO030  ACRI1111  Acer Copier JudithMudzengi  23Feb 2017 03:06:45  01Mar 2017  0S:DE:45 01 Jan 1500 z zaA 2017/02/28
PRODODODO0Z7  Az4DB Ad4DrawingBaok  Bianca Du Toit 18Feb 2016  1%55:10 19Feb 2016 145L10 01 Jan 1500 1 oA 1900/01/01
Open Windaws ~ || 16 Aug 2013

1. Scroll down or
2. use the filter row to find the work order.
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TECHNOLosTES Add a Third Party Service Request

5 Service Requests - BPO: Version 2.1.0.64 - Example Company - o X
Hone | Eqipmentondlogtons  Convact Fnewesnd R Imentory MetanceandProjects  Meufoctung  Proarement  Sdes  Serve  Reportrg  Uites = i
P o &
Requisition & e Refresh Export
WOCode WODescription WorkCode ' WorkDescription RequestorName RequiredDate Comments Quantity ProcessStatus EstimatedPrice ' TotalCost ActualCost ' AssignedToEmplNe  AssignedToName  Eillable S
Je——~=a :
b WODODD118 BathBinMaint-.. INSP Tnspection Abigai Mine 051412018 Site inspection required 1 Requisition Required 100.00  100.00 0.00 MILOD1 Abigail Mine Yes
WO0000118  BathBinMaint -. DEL Delivery Fee Abigail Milne 05 Jul 2018 Deliver deaning supplier to site, 1 Requisition Required 150.00 150.000 0.00 MILOD1 Abigail Milne Yes
WOD000499  SP1912 NDS_. DEL Delivery Fee Bianca Du Toit 14May 2015 1 Requisition Required 150.000 150.000 0.00 DUTOO1 Bianca Du Toit Yes
WO0000500 SP1912 NDS_. TRA Employee Tra. Bianca Du Toit 15May 2015 1 Requisition Required 750.00 750.00 0.00 DUTOO1 Bianca Du Toit Yes
WO0000806  test DEA Outsourced .. Bianca Du Toit 29 Mar 2016 1 Requisition Required 100.000 100.000 0.00 DUTOO1 Bianca Du Toit Yes
WO0000808  Test auto appl DEA Outsourcedr... Bianca Du Toit 28 Mar 2016 1 Requisition Required 100.00 100.00 0.00 DUTOO1 Bianca Du Toit Yes
WO0000855 SP240-1 - Mac. DEL Supplier Deliv. Bianca Du Toit 27May 2016 1 Requisition Required 450.00 450.00 0.00 DUTODO1 Bianca Du Toit Yes
WO0000885  test CALL Call Out Fee Bianca Du Toit 25 Jul 2016 1 Requisition Required 250.00 250.00 0.00 DUTDO1 Bianca Du Toit Yes
WOD000890  Tier -Commer... INST Installation Fee  Bianca Du Tait 12 Aug 2016 1 Requisition Required 350.00 350.00 0.00 DUTOO1 Bianca Du Toit Yes
WO0000890 Tier -Commer... CALL Call Out Fee Bianca Du Toit 12 Aug 2016 1 Requisition Required 250.00 250.00 0.00 DUTOO1 Bianca Du Toit Yes
WO0000958  Machine repair... CALL Call Out Fee Bianca Du Toit 15Sep 2017 1 Requisition Required 100.00 100.00 0.00 DUTOOL Bianca Du Toit Yes
WO0000968 12345 -New ... DEL Delivery Fee Bianca Du Toit 08Mov 2016  Generated from sales order n... 1 Requisition Required 150,00 150,00 0.00 DUTOO1 Bianca Du Toit Yes
W00000884 EPOv2 testorder DEA Dealer Servic... Bianca Du Toit 02Feb 2017  Generated from sales order n... 2 Requisition Reguired 350.00 350,00 0.00 DUTOO1 Bianca Du Toit Yes
WO0000935  Service Requir... INSP Inspection Judith Mudzengi 07 Feb 2017 1 Requisition Required 500,00 500,00 0.00 MUDOO1 Judith Mudzengi  Yes
WO0000935  Service Requir... DEA Dealer Servic.,. Judith Mudzengi 07 Feb 2017 1 Requisition Required 1000.00 1000.00 0.00 MUDOO1 Judith Mudzengi  Yes
WO0000985  Service Requir... DEL Delivery Fee Judith Mudzengi 07 Feb 2017 1 Requisition Required 300.00 300.00 0.00 MUDDO1 Judith Mudzengi  Yes
WO0001018  Services reque... INSP Inspection Judith Mudzengi 08 Feb 2017 1 Requisition Reguired 100.00 100.00 0.00 MUDOO1 Judith Mudzengi  Yes
WO0001018  Services reque... INST Installation Fee  Judith Mudzengi 08 Feb 2017 2 Requisition Required 500.00 500.00 0.00 MUDDO1 Judith Mudzengi Mo
W00001021  EBillable third p... CALL Call Out Fee Judith Mudzengi 08 Feb 2017 1 Requisition Required 200,00 200,00 0.00 MUDOO1 Judith Mudzengi  Yes
W00001038  Call PartRequ... CLA Cleaning Fee Judith Mudzengi 15 Jun 2017 1 Requisition Required 500,00 500,00 0.00 MUDDO1 Judith Mudzengi ~ Yes
WO00001048 B callpartreg... INST Installation Fee  Bianca Du Toit 15Feb 2017  Generated from sales order n... 1 Requisition Reguired 350.00 350,00 0.00 DUTOO1 Bianca Du Toit Ne
WO0001056 QTO000105 DEL Delivery Fee Judith Mudzengi  17Feb 2017  Generated from sales order n... 1 Requisition Required 150,00 150,00 0.00 MUDOO1 Judith Mudzengi  Yes
WO0001056  QTO000105 TRA Employee Tra... JudithMudzengi 17Feb 2017 Generated from sales order n... 1 Requisition Required 750.00 750.00 0.00 MUDOO1 Judith Mudzengi  Yes
WO0001061 3MS - 3Month... DEL Delivery Fee Judith Mudzengi  24Feb 2017 1 Requisition Required 100.00 100.00 0.00 DUTODO1 Bianca Du Toit Yes
WO0001062  3MS - 3Month... DEL Delivery Fee Judith Mudzengi 24 Feb 2017 1 Requisition Reguired 100.00 100.00 0.00 DUTOQO1 Bianca Du Toit Yes
WO0001064 3MS - 3Month... DEL Delivery Fee Judith Mudzengi 24 Feb 2017 1 Requisition Required 100.00 100.00 0.00 DUTOO1 Bianca Du Toit Yes
W00001128 Created forpr... DEL Delivery Fee Abigail Milne 16 Aug 2018  Deliver parts to production ce... 1 Requisition Required 150.00 150.00 0.00 MILOO1 Abigail Milne Yes @
W00001152  installation of ... DEL Delivery Fee Judith Mudzengi 16 Mar 2017 1 Requisition Required 1550.00 1550.00 0.00 MUDOO1 Judith Mudzengi  Yes
W00001152  installation of ... DEA Dealer Servic... Judith Mudzengi 16 Mar 2017 1 Requisition Required 1340.00 1340.00 0.00 SHAOO1 Belinda Sharman  Yes
“ WO0001152  installation of ... TOLL Toll Fee Judith Mudzengi 16 Mar 2017 1 Requisition Required 12347.00 12 347... 0.00 SHADO1 Belinda Sharman  Yes
* W00001247  Third party ser... DEL Delivery Fee Judith Mudzengi 04 Apr 2017 1 Requisition Required 150.000 150.000 0.00 MUD0O1 Judith Mudzengi ~ Yes
WO00001247  Third party ser... TRA Employee Tra, Judith Mudzengi 04 Apr 2017 1 Requisition Required 1500.00 1500.00 0.00 MUDOO1 Judith Mudzengi  Yes
WO00001286  Project linked t... DEA Dealer Servic.. Judith Mudzengi 13 Apr 2017 1 Requisition Required 500.000 500.000 0.00 MUDOO1 Judith Mudzengi ~ Yes
WQO0001307 testd DEL Delivery Fee Judith Mudzengi 20 Apr 2017 Generated from sales order n... 1 Requisition Required 960.00 960.00 0.00 MUDOO1 Judith Mudzengi Mo
W00001309 SP1912_NDS. Delivery Fee Bianca Du Toit 20 Apr 2017 1 Requisition Required 150.00 150.00 0.00 DUTOO1 Bianca Du Toit Yes -
. y
Open Windows v | 16 Aug 2018

1. In this image, the filter row has been used to find the work order.
Here you can view the work order and the linked third party service request.

2. You will note that the Process Status is Requisition Required. You will

need to create a service requisition to complete this process.
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TEcHNoLosT=s Add a Third Party Service Request

< Service Requests - BPO: Version 2.1.0.64 - Example Company
Home | Equpmentandlocations  Co Inventory andProjects b Sales  Service  Reportng  Utiities

@I X0 ®

P e O

Durban -

Add  Edit Delte Back | Savelayout Workspaces | Requisition Refresh | Export
Maintenance " Format P Current Print 4
Applied Filter : Contains([WOCode], '1616')

WoCode 7 WWODestiption WorkCode  WorkDescription | RequestorName  RequiredDate  Comments Quantity ProcessStatus EstmatedPrice TotalCost ActualCost | AssignedTo... AssignedTolame  Bilzble
7 1615  —
>| WO0001616  Created for production batch,.. PRI Printing Abigail Mine 15 Aug 2018 Print title on cover page. 1||mmﬁmu_euad| 35000 350.00 0,00 MILOOT Abigail Mine Mo
% /] Contains([WOCede], '1616) Edit Filter
Open Windaws ~ | 15 Aug 2018

MNU.051.009
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