cCO=
Projects - Work in Progress (WIP)

We are currently updating our site; thank you for your patience.

PROJECTS

PROJECTS - WORK IN PROGRESS

The Work in Progress (WIP) screen displays:

¢ Parts that have been issued or

* Third Party Services that have been received

but have not yet been invoiced.

If these items are non billable, the work order, call or project will not have

been closed yet.

Return Requests can be raised for Internal Assets to return the item to the

Asset warehouse.

Ribbon Access: Maintenance / Projects > Projects

d

.
e

Customers

BPO: Version 2.5.0.0 - Example Company v2.5.0.0 —JCe Jx

Equipment /Locations  Contract  Finance /HR  Inventory /Projects  Mar Sales  Service  Reporting  Utiities

4 & E 55 o B

Services Commercals | POSLite Quotes Orders Invoices Credit Statement
No Run

The Project Listing screen will be displayed.

2. Select the Site where the project can be located.

* The example has Durban selected.
Ensure that the Status has been set to Open.
Click on the row of the project you wish to view the Work in Progress
for.

Click on the Work In Progress tile.
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& - @) Proiect Listing - BPO: Version 2.5.04 - Example Company v2.5.0.0
| @ | vore | Equpment /Locations _ Conwract  Finance /R Inventory. SRR i = s im0

’@ [} E Save Layout B Anply Project Methoddogy 0 i Employee Time lﬁ | burban - @ "}
2= Workspaces + 5 Project Time Open -
A E& ¥, Save Filter = Adpust Project Baseline p?;:-t | 5 Progress Report Dd,:;nytmm Expoy My Projects || ‘% Re'::’ds
Maintenance 4 Format a Processing i Analysis " Print Current Reports @D
Links 2 || Lsting | Herarchy
Enter text to search... R
ProjectRef Description Status  StatusDesc  EndDate ManagerName Notify | CustomerCode  CustomerMName DeptiName
e Qe 0 L5 = 0 B L 0 LG -
]EI PRID000071  SP240 New Deal. o Open 05/06/2017  Bianca Du Toit No TIADO1 Titan Group
[ PRIO00007S  Check Technidan Assignment O Open 17/08/2014  Belinda Sharman  No HOP0O1 Hope Works (Pt...
@ PRIOD000SZ  TestProjects viewed in Cust.. O Open 18/09/2014 Belinda Sharman  No HOPOO1 Hope Works (Pt...
Work Orders PRI0000B3  New machine installation 0 Open 02/10/2014 BiancaDuToit  No DER001 Derton / Techno...
PRI00000BS  tst o Open 02/10/2014 BiancaDuToit  No DER0OL Derton / Techno...
(@ PRID0O0OS7  SP240 New Deal o Open 14/11/2014 BiancaDuToit  No TIA001 Titan Group
Work In Progress @ PRID0000SS  Machine installations o Open 08/02/2015 Belinda Sharman  No HOP0O1 Hope Works (Pt...
[ PRIO0000S0  Sprint SP1912 New Deal Sale O Open 11/01/2015 Belinda Sharman  No HOPDO1 Hope Works (Pt...
[ PRIO0D00SL  Service for HOPOD10n 06 No... O Open 07/11/2014 BiancaDuToit  No HOPDO1 Hope Works (Pt...
[ PRIDOD0DSZ  Scheduled Maintenance for H... O Open 07/11/2014 BiancaDuToit  No HOPDO1 Hope Works (Pt...
[ PRI0000093  Scheduled Maintenance for D... O Open 07/11/2014  Bianca Du Toit Ne DER0O1 Derton / Techno...
PRI0000094  Scheduled Maintenance for ¥.. O Open 07/11/2014  Bianca Du Toit No YES001 Young Electric
PRI00000SS  Scheduled Maintenance for T.. O Open 07/11/2014 BiancaDuToit  No TIA001 Titan Group
@ PRIO0O00SE  Site Inspectino o Open 18/03/2015 BiancaDuToit  No HOPOO1 Hope Works (Pt...
PRI0000099  Install Machines o Open 21/03/2015  Bianca Du Toit Ne HOPDO1 Hope Works (Pt...
PRI0000100  Machine inspection required (o] Open 29/05/2015 Belinda Sharman  No
@ PRIO0D0101  Scheduled Maintenance for H... O Open 15/05/2015 BiancaDuToit  No HOPOO1 Hope Works (Pt...
[ PRIO00010Z  Scheduled Maintenance for D... O Open 15/05/2015 BiancaDuToit  No DER0D1 Derton / Techno...
[ PRI0000103  Scheduled Maintenance for H... O Open 15/08/2014  Bianca Du Toit Ne HOPDO1 Hope Works (Pt...
[ PRI0000104  Scheduled Maintenance for D... O Open 15/08/2014  Bianca Du Toit No DEROO1 Derton / Techno... -
e e - = S ——— . — = "
| User : JulandaK | 30/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 "

6. The Work in Progress for Project, Ref No : [project ref number] listing
screen will be displayed.

* The screen displays both stock or internal assets that have
been issued, as well as Third Party Services that have been
received

* If the items / services are billable - they have not been
invoiced.

* If the items are non-billable, the linked work order, call or
project has not yet been closed.

7. The Doc No column displays the, Work in Progress reference number
for a part with a Sl prefix to the number.

* A service Work in Progress will display as SERVICE.

WIP PROCESSING

8. From this screen, you can:
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J Do a Return Request for an item or service,
( Invoice a work order, or

J Invoice a project.

E/] The Invoice Call button has been greyed out indicating that a Call cannot be

Invoiced from this screen.

. - Work in Progress for Project, Ref No : PR10000071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 | =B x
| _ﬁiu Home jpment /Locations ~ Contract  Finance /HR  Inventory i [Projects  Man i Sales  Service  Reporting *) - & x
-~ = = m
4 = L=
SGOUEEO R B &=
Return Invoice Invoice Invoice Back Savelayout Workspaces | Refresh | Export
wo Project 1 -
Format 4| Curr a| Print L D
Docho SourceType  ItemType ItemCode  ItemDesc BatchNo Quantity  UnitCost  Billable = WOCode WODesc
v oflc = Al il e e a0 = = o0 i3 e
» SI00000800  29/05/2018  INVI INVN 9855632 Air Freshner 1.000 22,641 No WOO0000286 WS - Weekly Service
SI00000801  29/05/2018  INVI INVN CL-100-965 Cleaner 1000 13.329 No WO0000286 WS - Weekly Service
I 5100000815 IUZ/UTIZUIB INVI INVN CL-100-965 Cleaner 783 1,000 13.329 No WO0000206  SP240-2 - Network setup - test edi worl
Open Windows ~ | User: Julandak = 30/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 .

RETURN REQUEST

1. From the Work in Progress for Project, Ref No : [project ref number]
listing screen,

2. Click on the row of the Service or Part that you wish to return.

3. Click on the Return button.
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@ Short cut key: Right click to display the Process menu list. Click on Return.
o—bWurkhmbrhnjccbndun:PRJmﬂ-mvmml—me |=llo | x|
[locations  Contract  Finance /HR  Inventory i [Projects  Man i Sales  Service Reporting .»/ - & X
== E@ ” E = ﬁ
=5 Q & T
Return | Invoice Invoice Invoice Back Save Layout Workspaces | Refresh | Export
Call Project bt |
rocessing 3 Format 4| Curr... .| Print .| i
Docho EventDate  SourceType  ItemType ItemCode  ItemDesc BatchNo Quantity  UnitCost  Billable  WOCode WODesc
LA ¢ 3 = A s 3 [: 3 s 3 i - = afc : 3 e
SI00000800  29/05/2018  INVI INVN 9855632 Air Freshner 1.000 22,641 No WO0000286 WS - Weekly Service
SI00000801 29/05/2018 INVI INVN CL-100-965 Cleaner 1.000 13.329 No WO0000286 WS - Weekly Service
SI00000815  02/07/2018  INVI INWN CL-100-965 Cleaner 789 1.000 13.329 No WO0000206  SP240-2 - Network setup - test edi wor
< b
Open Windows v | User : JulandaK | 30/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 o

4. "The Add new Return Request screen will be displayed. " on page 2

5. After completing all the required information, click on Save.

@ For a detailed handling of this topic refer to Work in Progress -

Returns
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$ - °———>Mdmn¢h.mnupst-mvmm.n-mmuum L_J o
- & Home | /locations  Contract  Finance /HR  Inventory : /Projects sales  Service  Reporting  Utiities = & x

Back Save Layout
s . nat 4

R,

Proces

Work Order | WO0000286
Reference |
Requestor JuandaKesser v
Request Date 01/03/2021  ~
Assigned To |Juanda Kesser |

PartCode PartDesc BatchSerialNo Quantity Reason ApplyToRequestitem
v ol ol ofJc = e
» 9855632 Air Freshner 1.000

O|m

Open Windows | User:JuandaK ' 01/09/2021 | Version:2.5.0.4 | Example Company v2.5.0.0

INVOICE WORK ORDER

1. From the Work in Progress for Project, Ref No : [project ref number]
listing screen,

2. Click on the row of the Service or Part that you wish to Invoice.

3. Click on Invoice WO.

@ Short cut key: Right click to display the Process menu list. Click on Invoice WO.
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$ = @) workin Progress for Project, Ref No : PRI0000071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (===
E _‘ Home | i [locations  Contract  Finance /HR  Inventory i [Projects  Man L Sales  Service  Reporting ./ - & X
=] = = & &), | o
= =
AQNGIEEFO B B o @
Return | Invoice Invoice  Back Savelayout Workspaces | Refresh | Export
wo Project -
Format a| Curr.. 4| Print 4 (o
Docho EventDate  SourceType  ItemType ItemCode  ItemDesc BatchNo Quantity  UnitCost  Billable = WOCode WODesc
v = Al o0c oflc o e = o0c o e
SI00000800  29/05/2018  INVI INVN 9855632 Air Freshner 1.000 22,641 No WOO0000286 WS - Weekly Service
5100000801  29/05/2018  INVI INVN CL-100-965 Cleaner 1.000 13.329 No WO0000286 WS - Weekly Service
SI00000815  02/07/2018  INVI INVN CL-100-965 Cleaner 783 1,000 13.329 No WO0000206  SP240-2 - Network setup - test edi wor

»

| User: Julandak | 30/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 ok

4. " The Add new Customer Invoice screen will display. " on page 2
5. After completing all the required information, click on Save.

@ For a detailed handling of this topic refer to Work in Progress -

Invoice Work Orders
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$ - °—_—>mmmrm-mvuﬁnuu-h-ﬁzmm-wm (=B x]
75 Home | JLocations Contract  Finance /HR  Inventory i | Projects. Sales  Service Reporting  Utiities - & x
Save | Back Delete | Savelayout

Item
vm 4 Format 4 i

Customer mn@ﬂ’n) Ltd R= Reference * | illing address

Contact Name P+ status [New »
Commercial Type Class Commercial -* Date & Time 01/08/2021  ~ 11:18:28 &
Salesman lJondaKesser v * Shipping address
Billing Customer Hope Works (Pty) Ltd P Billing Contact pP|* »
Invoice Currency South African Rand - Exchange Rate 13]*
Tax Rate 15.00 - 15 | Suppress Line Detail on Print Addresses ‘ T ‘
SuppressOnPrint  ItemType ItemCode  ItemDescription  InvoicelineDescription  WarehouseName  BatchSerialNo  Quantity  UnitCost Markup  Discount  UnitSelingPrice  BaseCcyPrice
v 8 = Qe Qe "0 0 Qe - - - - =
B s E e
“ »
Comment Sub Total 0.00
w  om
Grand Total 0.00
Open Windows ¥

| User:JuandaK ' 01/09/2021 | Version:2.5.0.4 | Example Company v2.5.0.0

INVOICE PROJECT

1. From the Work in Progress for Project, Ref No : [project ref number]
listing screen,

2. Click on the row of the Service or Part that you wish to invoice.

3. Click on Invoice Project.

@ Short cut key: Right click to display the Process menu list. Click on Invoice Project.
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$ = @) workin Progress for Project, Ref No : PRI0000071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (===
E | Home | Ecui [locations  Contract  Finance /HR  Inventory i fProjects  Man ¢ Sales  Service  Reporting - & x
= = = & &), | o
= =
e EEO B B & @
Return Invoice Invoice | Invoice | Back Savelayout Workspaces | Refresh | Export
wo Call | Project S
Processing \ Format 4| Curr 4| Print a
Docho EventDate  SourceType  ItemType ItemCode  ItemDesc BatchNo Quantity  UnitCost  Billable = WOCode WODesc
v = Al o0c oflc o e = = oc o e
m SI00000800  29/05/2018  INVI INVN 9855632 Air Freshner 1.000 22,641 No WOO0000286 WS - Weekly Service
5100000801  29/052018  INVI INVN CL-100-965 Cleaner 1.000 13.329 No WO00000286 WS - WeeKly Service
SI00000815  02/07/2018  INVI INVN CL-100-965 Cleaner 783 1,000 13.329 No WO0000206  SP240-2 - Network setup - test edi wor
‘ »
Open Windows + | User: Julandak | 30/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 ok

4. " The Add new Customer Invoice screen will display. " on page 2
5. After completing all the required information, click on Save.

@ For a detailed handling of this topic refer to Work in Progress -

Invoice Project
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- °——>m“-cm1-m--n=m—'nuu-h-*mmm = Lol
g Home | Jlocations  Contract  Finance /HR  Inventory i [ Projects. Sales  Service Reporting  Utiliies - &® x
Save Back Delete | Savelayout
Item
Maintain 4 Format . [
Customer Name  Titan Group p= Reference | * Billing address
Contact Name P+ Status |New »
Commerdial Discount Commercial . Date & Time 01/08/2021 v 11:25:28 5
Salesman | Jiands Kessler B | Shipping address
Billing Customer | pl= Billing Contact | P+ »
Invoice Currency South African Rand - Exchange Rate | 13]*
Tax Rate | 15.00 - 15 [ Suppress Line Detail on Print Addresses ‘ Related References ‘
SuppressOnPrint  ItemType ItemCode  ItemDescripion  InvoicelineDescription  WarehouseName  BatchSerialNo  Quantity  UnitCost  Markup  Discount | UnitSellingPrice  BaseCcyPrice
v = W o o0 o0 o0 = = = = = =
» ssctipe.. — s S v d
4 »
Comment Sub Total 0.00/
VAT 0.00
Grand Total 0.00
Open Windows | User:JulandaK = 01/09/2021 | Version: 2.5.0.4 = Example Company v2.5.0.0 A
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