Customers - Commercial Exceptions

We are currently updating our site; thank you for your patience.

SALES

CUSTOMERS - COMMERCIAL EXCEPTIONS

A Commercial Exception can be linked per customer, for instance, Customer
ABC Shoes is linked to the standard commercial of 15% markup on all non

serialised parts, but only a 5% markup on toner sales.

Ribbon Access: Sales > Customers

$ - BPO: Version 2.5.0.0 - Example Company v2.5.0.0 o J(x
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Notes Run

1. The Customer Listing screen will be displayed.

2. Select the Site where the customer can be located.
* The example has Durban selected.

3. Select the Status of the customer you wish to view.

* The example has Active selected.

VIEW CUSTOMER COMMERCIAL TYPE

4. Select the row of the customer you wish to view or link a Commercial
Exception to.
5. To check if the customer is set to either a Pricing by Type/Class or a

Pricing By Item commercial detail, click on the Commercial Details tile.
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Add  Edt Delete Sync  View | Savelayout Workspaces | Hold
a
CustomerCode CustomerType CustomerName Department DeptName SiteDescription CustomerCreditlimit CustomerWebSite CustomerPhoneNumber
"0 o o ol L o - W o0
cusoot RE Cash Sales Account Durban 10,000.00 000 000 0000
HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567
moaum RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785
OFF001 RE Office Supplies Unlimited Durban 75,000,000.00 www.cn.co.za 031 789 4561
YESO01 co Young Blectric Durban 100,000.00 082555555
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031785 4561
TIADO1 RE Titan Group Durban 100,000.00 www.web.co.za 0318529632
BOTDOO1 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031 789 4563
— SAMDO1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567
DANDD1 m Danny Storm IT Cafe Durban 75,000.00 031785 4785
PANOD1 RE Panda Copiers Durban 50,000.00 031 123 4567
HACDO01 m Hack PC - IT Shop Durban 0.00 031 788 4561
Statzmentiny PINOOOL v Pink Shoes Durban 0.00 031456 7894
HILOOD0O1  HILLCRESTP  Mary Contrary Durban 0.00 083 559
Ws001 RE Just In Time Durban 50,000.00 www.justintme.co.za 031 123 4567
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031123 4567
GREDO1 RE Green Tea Supplies Durban 75,000.00 031 456 7891
Processing FINO0O1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031 123 4567
BET0001 RE Betties Summer Shop at t... Durban 0.00
e biancad RE North West Branch Durban 0.00
DAND02 m Dancing Shoes Durban 10,000.00 031 123 4567
BIG0001 co Big Bargains Durban 10,000.00 031 456 7897 .
"

Open Windows ¥

| User:JulandaK | 21/01/2021 | Version: 2.4.0.11 | Example Company

4

The Commercial Maintain screen will display.
From this screen you can view which Commercial Type the selected
customer is linked to.
* The example has the selected customer linked to an Item -
Pricing by Item commercial type.

Click on Back to return to the Customer Listing screen.
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| " i [locatons  Contract  Finance /[HR  Inventory i [Projects  Man i Sales  Service  Reporting UL’k - & x
Save | Back |Delete | SaveLayout a
Processing 4| Format . D
e x
Ehlﬁ o Commercial Name Default = Default Asset Markup o * -
B [commercialype e Prengbylen v |7 Default Inventory Markup o .
Customers Default Labour Markup o *
Default Sub Contracts Markup o
ItemType InventoryCode CategoryDesc PartDesc ModelNo Markup Discount FixedCost Status
% o o e ol e - - - e
» CRFT MNGT Management 0.000 15.000 350.000 A
CRFT ADMN Administration 10.000 0.000 0.000 A
CRFT REP Sales Representative 0.000 0.000 0.000 A
CRFT TECH Technician 0.000 0.000 0.000 A
CRFT ITTECH IT Technician 0.000 0.000 0.000 A
CRFT DRV Driver 0.000 0.000 0.000 A
CRFT PRI Project Management 0.000 0.000 0.000 A
CRFT CON Consulting 0.000 0.000 750.000 A
CRFT DES Design 0.000 0.000 0.000 A
CRFT TRAV Travel 0,000 0.000 0.000 A
CRFT ENG Engineering 0.000 0.000 0.000 A
CRFT MNGT Management 0.000 0.000 0.000 A
CRFT PAS Personal Assistant 0.000 0.000 0.000 A
CRFT ACC Accounting 0.000 0.000 0.000 A
CRFT FIN Finance 0.000 0.000 0.000 A
PART 1020-478 Accessories Staple Unit 1020-478 0.000 10.000 0.000 A
Open Windows ¥ | User:JulandaK | 21/01/2021 | Version: 2.4.0.11 | Example Company 4

COMMERCIAL EXCEPTION DISCOUNT PROCESS -

PRICE BY ITEM

1. From the Customer Listing screen,
2. Ensure that the same customer is still selected.
3. Click on the Commercial Exceptions tile.
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| _@_\J Home i [Locatons  Contract  Finance /HR  Inventory i [Projects  Man i Sales  Service Reportng UL’k - & x
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Savelayout Workspaces | Hold Release +| Refresh | Export Reports Print
4 b Statement
P Format s Status Proc Current P Reports 4| Print 4 ad
CustomerCode CustomerType CustomerName Department DeptName SiteDescription CustomerCreditlimit CustomerWebSite CustomerPhoneNumber
Be e e o0 0 0 = e e =
Cuso01 RE Cash Sales Account Durban 10,000.00 000 000 0000
HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031123 4567
BDEWI RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785
OFF001 RE Office Supplies Unlimited Durban 75,000,000.00 www.cnn.co.za 031789 4561
YES001 co Young Electric Durban 100,000.00 082555555
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561
TIAOO1 RE Titan Group Durban 100,000.00 www.web.co.za 0318529632
BOTDOO1 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031 789 4563
- — SAMOO01 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567
DANOD1 m Danny Storm IT Cafe Durban 75,000.00 031785 4785
PANDD1 RE Panda Copiers Durban 50,000.00 031 123 4567
HAC001 m Hack PC - IT Shop Durban 0.00 031789 4561
Satenet PINDDO1 G Pink Shoes Durban 0.00 031456 7894
HIL000001 HILLCRESTP  Mary Confrary Durban 0.00 083 559
JUs001 RE Just In Time Durban 50,000.00 www.justintime.co.za 031 123 4567
Fl) LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567
GREDO1 RE Green Tea Supplies Durban 75,000.00 031 456 7891
Processing FINODO1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031 123 4567
BET0001 RE Betties Summer Shop at t... Durban 0.00
T biancad RE North West Branch Durban 0.00
DANOD2 m Dancing Shoes Durban 10,000.00 031 123 4567
BIG00O1 co Big Bargains Durban 10,000.00 031 456 7897 .
Open Windows ¥ | User:JulandaK | 21/01/2021 | Version: 2.4.0.11 | Example Company 4|

4. The Commercial Exceptions for Customer: [customer code] screen will
display.
5. Exceptions already linked to this commercial, will be listed in this

screen.

ADD EXCEPTION

6. Click on Add.

@ Short cut key: Right click to display the Process menu list. Click on Add.
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Edt Delete Back | Savelayout Workspaces & Refresh

ItemType CategoryDesc Markup Discount FixedCost Status
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Open Windows ¥

User : Julandak = 21/01/2021  Version:2.4.0.11  Example Company

Exception Details

7. The Add Commercial Exception for Customer: [customer code] screen
will display.
8. Customer Code, Customer Name and Commercial Type will auto pop-

ulate with the customer originally selected.

E/T Note that the Commercial Type is ITEM - Pricing By Item.

9. Item Type: To select the item type, click on the down arrow to display
the Item Type drop-down menu.
* Click on the Item Type you wish to add a commercial excep-
tion for.

* The example has Parts selected.
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‘ - Add Commercial Exception for Customer : DEROO1 - BPO: Version 2.4.0.11 - Example Company =8 X
| _‘_\1 Home | Equipment/locatons Contract Finance /HR  Inventory nce /Projects  Manuf: ing  Procur ‘Sales  Service  Reporting ULk - & X
Save  Back
Note the a
Commercial Type

Customer Code DER0D0L

Customer Name Derton / Technologies

Commercial Type ITEM Pricing by Ttem
Item Type ~|*
Ttem Code Code # Description w
~ |creT Craft P e
Ttem Description | cper Craft - -
PART Parts
) SERV Service
Discount | grpy Service
Markup
Fixced Price | X

Open Windows ¥

User : Julandak | 21/01/2021 | Version: 2.4.0.11 | Example Company /ﬂ

Exception Items

11. Item Code: To select an item code, click on the search button.
i. The Select the item for this Exception screen will display.

ii. Select the row of the item you wish to create the exception for.
iii. Click on OK.
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. L Add Commercial Exception for Customer : DEROO1 - BP0 Version 2.4.0.11 - Example Company
: f Home | Locations Contract  Finance /HR Inventory [ Projects A Pr Sales Service Reporting ULk
Save  Back

Customer Code DER0D0L
Customer Name Derton / Technologies

Commercial Type ITEM Pricing by Item
Item Type Parts v *
Ttem Code 57 Select the item for this Exception q—o =)= jx
Ttem Description e —_—— -
Discount 0. 3 @ @ gg
Markup 0. Ok | Back | Savelayout
Fixed Price 0. 5 Process > a
PartCode Description Status PartType CatDescripti... Weight
7 o o o o0 O o
1717-14KK  Black Toner SP1717 A = Toners 0.5
SPI7I7MFC  SP1717 Multi Functional Co... A A Hardware
0 »[+] 17856 Drum for SP1717 A B SpareParts 15
ACR11111 Acer Copier A A Hardware
ACR-01 Acer copier outer shell A B Accessories
ACR-02 Acer rollers A c Spare Parts v
»

‘ Open Windows ~

| User: JulandaK | 21/01/2021 | Version: 2.4.0.11 | Example Company AJ

12. Item Description: The item description will auto populate with the

description of the [tem Code selected.

Exception Discount

13. Discount: Type in or use the arrow indicators to select the required dis-

count amount.

* The example has 10(%) selected as the discount percentage.

Exception Fixed Price

14. Fixed Price: Type in or use the arrow indicators to select the Fixed

Pricel amount.

1The selling price to the customer
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E/j Note 1 You can leave the Discount field as and fill in a Fixed Price amount

only.

E/j Note 2 As this process is linked to a customer with a Pricing By Item com-

mercial set up, the Markup field will not be editable.

SAVE EXCEPTION

15. When you have finished adding details to this screen, click on Save.

$ - Add Commercial Exception for Customer : DER0O1 - BPO: Version 2.4.0.11 - Example Company =al8
% Home | Equipment fLocatons  Contract Finance /[HR  Inventory i [Projects  Manufa P Sales  Service  Reporting UL*h - & X
B‘ﬂd‘\_@
(2 Q
Customer Code DER001
Customer Name Derton / Technologies
Commercial Type ITEM Pricing by Item

Item Type Parts

.
Item Code [17-356 Pl oo
Ttem Description 1785 4/@

Discount . - 4_—@

Markup

Fixed Price | 8 2] 4@

Markup not available
for a Pricing by ltem
‘Commercial Type

Open Windows ~

User ; JulandaK | 21/01/2021 = Version: 2.4.0.11 | Example Company

16. When you receive the Customer Exceptions Processing screen to con-
firm;
* Commercial Exception saved for Customer: [customer
code].
17. Click on OK.
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$ - C i ions for C :DEROO1 - BPO: Version 2.4.0.11 - Example Company —Jo)ix
i_ f‘ Home i [locations  Contract  Finance /HR  Inventory [Projects  Man i Pr Sales  Service Reportng UL*k - & X
==
OuXO R &
Add  Edit Delete Back | Savelayout Workspaces | Refresh
ocessing Format 4| Curr 4 ad
ItemType CategoryDesc Markup Discount FixedCost Status
v o o = = = o0
» PART Drum for SP1717 0.000 10.000 2,000.000 A
Commercial Exception Processing 4—@ X
) ) £
Commercial Exception saved for Customer : DER0O1.
Open Windows ~

| User : JulandaK | 21/01/2021 | Version: 2,4.0.11 | Example Company /ﬁ

18. The Commercials Exceptions for Customer screen has been updated
with the exception you have linked for the customer.

19. Click on Back to return to the Customer Listing screen.
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a v [« 7 i for G : DEROO1 - BPO: Version 2.4.0.11 - Example Company -3 [ x
4 a | Home | Equipment /Locations Contract  Finance /HR  Inventory i [Projects  Man P Sales  Service Reportng UL’k - &
y A1 = N

\ . ] )

© X0 X/ &

Add Edit Delete | Back Save Layout Workspaces | Refresh

at Curr Q
TtemType CategoryDesc Markup Discount FixedCost Status

v ol il = = = 0

»| ParT Drum for SP1717 0.000 10.000 2,000.000 A |

Open Windows ¥ User : Julandak = 21/01/2021  Version: 2.4.0.11  Example Company

COMMERCIAL EXCEPTION MARKUP PROCESS -
PRICE BY TYPE/CLASS

D Note that this selection is category specific.

1. From the Customer Listing screen,
2. Select the correct Site and Statusto narrow your customer filter para-

meters.

VIEW CUSTOMER COMMERCIAL TYPE

3. Click on the row of the customer you wish to link a commercial excep-
tion to.

4. To check if the customer is set to either Pricing by Type/Class or Pri-
cing By Item, click on the Commercial Details tile.
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_i\ Home Equipment/locations  Contract  Finance /MR Inventory i [Projects i Sales  Service  Reporting  Utiities - & x
| & A3 - = M L omh g 2
Oz XQE ®| ol O BO &
Add  Edt Delete Syc View | Savelayout Workspaces | Hold Refiesh | Export Reports | Print
- * | Statement
Format ¥ Reports J Pint L o
CustomerCode | CustomerType | Customeriame Department Depthame | SiteDescription | CustomerCreditiimit CustomerWebSite  CustomerPhoneNumber | CustomerVATNo
i 0 ol e o o - 0 o e N
cusoo1 RE Cash Sales Account Durban 10,000.00 000000 0000 0000000000
HOPOD1 RE Hope Works (Pty) Ltd Durban 5,000.00 wew.hopeworks.co.za 031 123 4567 987654321
DEROO1 RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/7654321
[] orFoor RE Office Supplies Unlimited Durban 75,000,000.00 wiw.cn.co.za 031789 4561 987456321
YESOD1 @ Young Electric Durban 100,000.00 082555555 2314687691
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.neb.co.za 031789 4561 123456789
TIA001 RE Titan Group Durban 100,000.00 www.web.co.za 0318529632 123258741369
BOT0001 m Bothas Networking inc Durban 50,000.00 wiw.web.co.za 031789 4563 9874563201
— — SAMOD1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
DANDDL m Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654789
PANOOL RE Panda Copiers Durban 50,000.00 031 123 4567 123456789
Haco01 m Hack PC - IT Shop Durban 0.00 031789 4561 6654357155
SatemertlS PINOOD1 o Pink Shoes Durban 0.00 031456 7894 1234
HILODODDL  HILLCRESTP  Mary Contrary Durban 0.00 083 559 00000
S001 RE Just In Tme Durban 50,000.00 ww.justintime.co.za 031 123 4567 123456782
170001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 123456789
GREDOL RE Green Tea Supples Durban 75,000.00 031456 7891 123456789
Processing FINODO1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031 123 4567 1234
BET0001 RE Betties Summer Shop at t. Durban 0.00 1234
o biancad RE North West Branch Durban 0.00 0
DANDD2 m Dancing Shoes Durban 10,000.00 031 123 4567 123456789
BIGODO1 co Big Bargains Durban 10,000.00 031456 7897 123456789 -
e
‘ 5
Open Windows + | User : JuiandaK | 04/03/2021 | Version: 2.4.0.11 | Example Company .

5. The Commercial Maintain screen will be displayed.
6. From this screen you can view which Commercial Type the selected
customer is linked to.
* The example has the selected customer linked to the Type -
Pricing by Type/Class commercial type.
7. Click on Back to return to the Customer Listing screen.
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$ - e———pcﬂnmmmumh-mvﬂﬁmp!n-*mmw —J(aJCx
| @ | tome | Equpment/Lowsons  Conbact  Fmance /HR Inventory i [Projects i Sales  Service  Reporting  Utilies - & x
|
o
= S =
E— & Commercial Hame Type Class Commercial - Default Asset Markup |15 - -
Enter te e P
[commerdanvpe TYPE Pricing by Type/Cl.. + -] Default Inventory Markup |15 -
Customers Default Labour Markup 15 g
‘ Default Sub Contracts Markup |15 -
ItemType  CategoryDesc Markup Discount  FixedCost |Status
v | ol o = = = o0 x
b CRFT Accounting 0.000 0,000 0.000 A
CRFT Administration 10,000 0.000 0.000 A
CRFT Consulting 15.000 0.000 550.000 A
CRFT Design 15.000 0.000 650.000 A
CRFT Driver 15.000 0.000 500.000 A
CRFT Engineering 15,000 0.000 0.000 A
CRFT Finance 0.000 0.000 0.000 A
CRFT IT Technician 15.000 0.000 450.000 A
RFT Management 10.000 0.000 0.000 A
CRFT Management 10,000 0.000 0.000 A
CRFT Personal Assistant 0.000 0.000 0.000 A
CRFT Project Management 15.000 0.000 0.000 A
CRFT Sales Representative 15.000 0.000 0.000 A
CRFT Technician 15,000 0.000 400,000 A
CRFT Travel 15.000 0.000 0.000 A
PCAT Accessories 15.000 0.000 0.000 A
PCAT Hardware 15.000 0.000 0.000 A -

Open Windows v

| User : JulandaK | 04/03/2021 = Version: 2.4.0.11 Example Company 4

ADD EXCEPTION

1. From the Customer Listing screen,

2. Ensure that the same customer is still selected.

3. Click on the Commercial Exceptions tile.
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e___-pc-mummmumn!n—kcwm (=J(a]lx]
@ | tome | Eupment/locstons  Contract  Fnance /MR Inventory - i - e e i = - & x
5 ® I R
View | Savelayout Workspaces | Hold Active +| Refesh | Export Reports | Print
N v | Statement
1 Format Current y Reports 1 Print a o
CustomerCode | CustomerType | CustomerName Department DeptName | SiteDescription | CustomerCreditlimit CustomerWebSite | CustomerPhoneNumber | CustomerVATNo
o e o0 e o 0 - e e 0 -
cusooL RE Cash Sales Account Durban 10,000.00 000 000 0000 0000000000
HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 wew.hopeworks.co.za 031 123 4567 987654321
DEROO1 RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/7654321
E| OFF001 RE Office Supplies Uniimited Durban 75,000,000.00 www.cn.co.za 031789 4561 987456321
YES001 @ Young Blectric Durban 100,000.00 082555555 2314687641
WES001 RE Westwood Dynamic Durban 10,000,000.00 wivwi.web.co.za 031789 4561 123456789
_'I'[_AlreRE Titan Group Durban 100,000.00 www.web.co.za 0318529632 123258741369
BOT0001 m Bothas Networking inc Durban 50,000.00 wiww. web. co.za 031789 4563 9874563201
T | samoo1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
DANOOL m Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654789
PANOOL RE Panda Copiers Durban 50,000.00 031 123 4567 123456789
‘|| Hacoo1 m Hack PC - IT Shop Durban 0.00 031789 4561 6654357155
==t PINOOO1 (] Pink Shoes Durban 0.00 031456 7894 1234
HILOOOOOL  HILLCRESTP  Mary Contrary Durban 0.00 083559 00000
Ws001 RE Just In Time Durban 50,000.00 wiwjustintime.co.za 031 123 4567 123456789
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 123456789
GREDOL RE Green Tea Suppiies Durban 75,000.00 031456 7891 123456789
Processing FINODO1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031 123 4567 1234
BET0001 RE Betties Summer Shop at t.. Durban 0.00 1234
o biancad RE North West Branch Durban 0.00 0
DANOD2 m Dancing Shoes Durban 10,000.00 031 123 4567 123456789
BIG00D1 @ Biq Bargains Durban 10,000.00 031 456 7897 123456789 S
e
. 3
Open Windows v | User : JulandaK | 04/03/2021 | Version: 2.4.0.11 | Example Company

4. The Commercial Exceptions for Customer: [customer code] screen will
be displayed.
5. Exceptions already linked to this commercial, will be listed in this

screen.
6. Click on Add.

@ Short cut key: Right click to display the Process menu list. Click on Add.
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‘ A3 > is ions for Customer : OFF001 - BPO: Version 2.4.0.11 - Example Company -8 | x

% || Home | Equipment/Locations  Contract  Finance /HR  Inventory i | Projects i Pre Sales  Service  Reporting  Utiities -
\ | A1 =] 5
QX0 ®| &
Add | Edt Delete Back | Savelayout Workspaces | Refresh
o o

| ITtemType CategoryDesc Markup Discoun it FixedCost Status
L A = = = ol

Open Windows v | User : Julandak | 04/03/2021 | Version: 2.4.0.11 | Example Company 4

Exception Details

7. The Add Commercial Exception for Customer: [customer code] screen
will be displayed.
8. The Customer Code, Customer Name and Commercial Type fields will

be auto populated according to the customer originally selected.

D You will note that the Commercial Type is Pricing by Type/Class.

9. Item Type: To select the item type, click on the down arrow to display
the Item Typedrop-down menu.
* Click on the Item Type that you wish to add a commercial
exception for.
* The example has PCAT - Part Category has been selected.
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$ - Add Commercial Exception for Customer : OFF001 - BPO: Version 2.4.0.11 - Example Company —Jlax
| & | Home | Equpment/locations  Contract  Finance /HR Inventory i [Projects i Sales  Service  Reporting  Utilies - & x
HO o
Save  Back "
o
Y
Customer Code |OFFO01
Customer Name  Office Supplies Unlimited " q
Commercial Type TYPE Pricing by Type/Class
Ttem Type - ‘4—°
Item Code | C% # Desaription . P
CRFT Craft °
Item Description | creT Craft e
PCAT Part Category <~
: SERV Service
Discount | sepy Service
Markup
Fixed Price | X
Open Windows ~ | User : Julandak | 04/03/2021 | Version:2.4.0.11  Example Company

Exception Item

10. Item Code: To select the item code, click on the search button.
i. The Select the item for this Exception screen will be displayed.
ii. Click in the row of the item you wish to create the exception for.
iii. Click on OK.
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® - Add Commercial Exception for Customer : OFF001 =)=
@ | Home | Eupment/Locatons  Contract  Fnence/HR Inventory M [Projects Sdes  Servie  Reportng Utiltes - & x
Save  Back
o
Customer Code | OFFOD1
Customer Name | Office Supplies Unlimited
Commercial Type TYPE | Pricing by Type/Class
Ttem Type |Part Category -
fhem Code [ 5l Select the item for this Exception 4——————J) — (= ](x
Item Description Home
p P
bscount : 20 =/
Markup 0 = Ok Back | Save Layout
Fixed Price 0. Process &
Description Status AmendDate
v i e =
Stationery A 25/04/2012
Accessories A 25/04/2012
Toners A 12/03/2018
Kyocera Mutifunctional Cop... A 01/01/1900
k il 1 | kyocera Toners A 01/01/1300
Internal Software A 01/01/100
Open Windows + | User : JulandaK | 04/03/2021 | Version: 2.4.0.11 | Example Company

11. Item Description: The item description will auto populate with the

description of the Item Code selected.

12. The Discount and Fixed Price fields cannot be edited as this process is

linked to a customer with Pricing By Type/Class commercial.

13. Markup: Type in or use the arrow indicators to select the markup per-

centage.

* The example has the Markup set to 8 percent.

SAVE THE EXCEPTION

14. When you have finished adding details to this screen, click on Save.
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‘ i Add Commercial Exception for Customer : OFF001 - BPO: Version 2.4.0.11 - Example Company -— -] x
% Home | Equipment/Locations  Contract  Finance /HR  Inventory i | Projects i Proarement  Sales  Service  Reporng Utilities - & X
I o —
@
Save Back

Customer Code | OFFO01
Customer Name | Office Supplies Unlimited
Commercial Type TYPE Pricing by Type/Class|

Item Type | Part Category

Item Code | Kyocera Toners I ST
Item Description Kyocera Toners /°

Discount 0 -

Markup s le—Q 0
Fixed Price o l<---T 7T
‘m’\wmm' | User : JulandaK | 04/03/2021 @ Version: 2.4.0.11 Example Company 4

15. You will return to the Customer Exceptions for Customer screen.
16. When you receive the Commercial Exception Processing message to
confirm that;
* Commercial Exception saved for Customer: [customer

code]
17. Click on OK.
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Customers - Commercial Exceptions

b @——mels:xmpﬁnummstmr:ormt BPO: Version 2.4.0.11 - Example Company =T
[ | Home | Equipment/Locaons  Contract  Finance /MR Inventory i [Projects Sdles  Service  Reportng  Utiliies - & x
=N Al >
£ = y
QX0 = &
Add  Edt Delete Back | Savelayout Workspaces | Refresh
X
mat o

ItemType CategoryDesc Markup Discount FixedCost Status
v o o = = = ol
» PCAT Kyocera Toners 8.000 0.000 0.000 A

-| commercial Exception Processing 4—@ %

0 Commercial Exception swcﬁ'fuv Customer : OFF001.

O—[x]

Open Windows v

| User : JulandaK | 04/03/2021 | Version:2.4.0.11  Example Company

18. The Commercials Exceptions for Customer screen has been updated
with the exception you have linked for the customer.
19. Click on Back to return to the Customer Listing screen.

$ - ‘Commercials Exceptions for Customer : OFF001 - BPO: Version 2.4.0.11 - Example Company =3 x
| } | Home  Equpment/Locaions  Contract  Finance /HR Inventory i [Projects i Sales  Service  Reportng  Utiities - & x
| @ = ’

r X 1O & &
Add  Edt Delete | Back | Savelayout Workspaces | Refresh

Processing . T Joour. . &

ItemType CategoryDesc Markup Discount FixedCost Status
v ol o = s = o
3 IPCAT Kyocera Toners 8.000 0.000 0.000 A

| User : Julandak | 04/03/2021 | Version:2.4.0.11  Example Company
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EDIT COMMERCIAL EXCEPTION

The Edit feature allows you to modify the a Commercial Exception allows you to make
changes to the Discounted, Markup or Fixed Price. You may wish to add a discount for a

selected customer on a specific commercial item that has a fixed price.

1. From the Customer Listing screen,
2. Select the Site where the customer can be located.
e The example has Durban selected.
3. Select the Status for the customer.
* The example has Active selected.
4. Select the row of the customer you wish to edit a commercial exception
for.

5. Click on the Commercial Exceptions tile.

$ - &—bcmwmmmmmmmmm =l lx
@ | fome | Equpment/Locstons Contract  Finance /MR Inventory M [Projects M i Sses  Sevie Reporting  Utiities - & x
Oz € a@u N H kB JO——M@ Th ) &
Add  Edit Deactvate Delete Sync  View | Savelayout Wodspaues Hold Release App e Refresh | Export Reports Pmt
tatement
Links a |
= CustomerCode  CustomerType  CustomerName Department DeptName SiteDescription | CustomerCreditiimit = CustomerWebSite CustomerPhoneNumber  Customet
o o e o o o0 = P o -
Cus001 RE Cash Sales Account Durban 10,000.00 000 000 0000 0000(
E] HOPDO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 9876!
DER001 RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/7¢
OFF001 RE Office Supplies Unlimited Durban 75,000,000.00 www.cnn.co.za 031 789 4561 9874!
YES001 co Young Electric Durban 100,000.00 082555555 2314
WES001 RE a Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561 1234!
TIADDL RE Titan Group Durban 100,000.00 www.web.co.za 0318529632 1232
BOT0O001 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031 789 4563 9874!
T SAMDO1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 1234!
DANOO1 m Danny Storm IT Cafe Durban 75,000.00 031785 4785 1236!
PANDOL RE Panda Copiers Durban 50,000.00 031 123 4567 1234!
HACD01 m Hack PC - IT Shop Durban 0.00 031789 4561 6654
Stat=meutl PINOOO1 oV Pirk Shoes Durban 0.00 031456 7894 1234
HILOOD0O1  HILLCRESTP  Mary Contrary Durban 0.00 083 559 0000(
SHO000001 ~ SHONGWENIP Mike Goldwen Durban 0.00 083 558 1234 0000(
Us001 RE Just In Time Durban 50,000.00 www.justintime.co.za 031 123 4567 1234}
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 1234!
Processing GREDO1 RE Green Tea Supplies Durban 75,000.00 031456 7891 1234
FIN0DO1 RE Fine Hair Salon Durban 10,000.00 www.finehair.co.za 031 123 4567 1234
Journals BET0001 RE Betties Summer Shop at t... Durban 0.00 1234
biancad RE North West Branch Durban 0.00 1]
) DANO02 m Danding Shoes Durban 10.000.00 031 123 4567 123'41 -
Open Windows v | User:JuandaK | 26/10/2021 | Version:2.5.0.4 | Example Company v2.5.0.0

6. The Commercials Exceptions for Customer :[customer code] screen
will display.

Help v2024.5.0.7/1.0 - Pg 19 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Customers - Commercial Exceptions

7. Click on the row of the commercial exception you wish to updated.
8. Click on Edit.

@ Short cut key: Right click to display the Process menu list. Click on Edit.
$ - P C - ions for Customer : HOP0O1 - BPQ: Version 2.5.0.4 - Example Company v2.5.0.0 (=Jlaj(x]
| e | Home i [Locations  Contract  Finance fHR  Inventory i [Projects M i Sales  Service Reporting  Utiities - & x
Craa .»71 » §
Olz|X O H &
Add Edit |Delete Back Save Layout Workspaces | Refresh
oS
ItemType CategoryDesc Markup Discount FixedCost Status
v oOc ol = = = o
PART A4 Paper 15.000 0.000 0.000 A
PART Black Toner SP1919 0.000 0,000 350.000 A
PART Black Toner SP1919 0.000 0.000 450.000 A
PART Cleaner 0.000 0.000 10.000 A
PART Cyan Toner -5P1819 0.000 0.000 40.000 A
PART Cyan Toner - SP1919 0.000 0.000 700.000 A
PART Cyan toner SP2020 0.000 0.000 250.000 A
DPART SP2020 Sprint Colour M... 0.000 0.000 12,345.000 A
Open Windows v | User : JulandaK | 26/10/2021 | Version: 2,5.0.4 | Example Company v2.5.0.0 4

9. The Edit Commercial Exception screen will display.

E/j Note that you will not be able to make changes to any commercial details,

except to the Discount, Markup or Fixed Price. The availability of the changes

will be dependent on the Commercial Type you have selected.

10. The example has updated the Discount to 5% for the selected item.

11. Click on Save when you have made the necessary changes.
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a = °—>Eﬁt(ommmlhwvﬁvn-mvmlm-m&mwvlm = Jlo [ x
@ | rore | Euprent/tocatons _ Conroct _ Finance /1R Inventory _ Molntenance [Progcts _ Menufoctring _Proarement _Sdes Sevce  Reportng  Utites  — & X
@
Save | Back

Customer Code HOP0O1

Customer Name  Hope Works (Pty) Ltd

Commercial Type ITEM Pricing by Item
Item Type Parts
Ttem Code SP2020
Item Description SP2020 Sprint Colour MF Copier] |

Discount E Sy
— < .
Markup ‘u‘ 5‘
Fixed Price 12,345, 5
Open Windows

| User:Juandak | 26/10/2021 | Version:2.5.0.4 | Example Company v2.5.00

12. You will return to the Commercials Exceptions for Customer screen.
13. When you receive the Commercial Exception Processing message to
confirm;
* Commercial Exception saved for Customer : [customer

code]
14. Click on OK.

E/T Note that the discounted amount has been updated with the percentage

adjustment made.
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$ - O— > C ial ions for Customer : HOPOO1 - /¢ —llaix
| e | Home | Equipment/Locations Contract  Finance /HR  Inventory  Maintenance [Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities - 8 X
: a7 = \ |
) 7 S, =
O XO B &
Add Edit Delete Back Save Layout Workspaces | Refresh
- a
TtemType CategoryDesc Markup Discount FixedCost Status
v e o = - = o
b PART A4 Paper 15.000 0.000 0.000 A
PART Black Toner 5P1919 0.000 0.000 350.000 A
PART Black Toner SP1919 0.000 0.000 450.000 A
PART Cleaner 0.000 0.000 10.000 A
PART Cyan Toner - 5P1919 0.000 0.000 40.000 A
PART Cyan Toner -5P1919 0.000 0.000 700.000 A
PART Cyan toner SP2020 0.000 0.000 250.000 A
PART 5P2020 Sprint Colour M.. 0.000 5.000 12,345.000 A
e/"mmml Exception Processing 4—@ X
L
Commercial Exception saved for Customer : HOPOO1.
| Open Windows v | User:uandak | 26/10/2021 | Version:2.5.0.4 | Example Companyv2.5.0.0

DELETE COMMERCIAL EXCEPTION

You may wish to remove any Commercial Exception items for a customer that has been
linked incorrectly or is no longer used, for instance a machine has been upgraded to a

newer model.

1. From the Customer Listing screen,
Select the Site where the customer can be located.
e The example has Durban selected.
3. Select the Status for the customer.
* The example has Active selected.
4. Click on the row of the customer you wish to remove a commercial
exception for.
5. Click on the Commercial Exceptions tile.
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Customers - Commercial Exceptions

@) customerListing - BPO: Version 25.0.4 - Example Company v2.5.0.0 e [x]
[locations  Contract  Finance fHR  Inventory i [Projects  Mar i Sales  Service Reporting  Utiities - & x
XQE =& e [ POS o Ry @
clet=  Sync  View | Savelayout Workspaces | Hold * Print
= Statement
Print o
CustomerCode  CustomerType Customerhame Department DeptName SiteDescription ' CustomerCreditiimit  Customer\Website CustomerPhoneNumber  Customes
e o0 e o W0 o - L 0 o0
Cusoo1 RE Cash Sales Account Durban 10,000.00 000 000 0000 0000(
m HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 9876!
DERO0L RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/7¢
OFF001 RE Office Supplies Unlimited Durban 75,000,000.00 www.cnn.co.za 031789 4561 9874!
YES001 €o Young Electric Durban 100,000.00 082555555 2314
WES001 RE e Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031 789 4561 1234
TIA001 RE Titan Group Durban 100,000.00 www.web.co.za 0318529632 1232!
BOT0001 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031783 4563 9874!
I e ke SAMO01 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 1234
DANOO1 m Danny Storm IT Cafe Durban 75,000.00 031 785 4785 1236!
PANDOL RE Panda Copiers Durban 50,000.00 031 123 4567 1234!
HACDO1 m Hack PC - IT Shop Durban 0.00 031783 4561 6654
PINODO1 [ Pink Shoes Durban 0.00 031 456 7894 1234
HILOODOD1 ~ HILLCRESTP  Mary Contrary Durban 0.00 083 559 0000(
SHO000001  SHONGWENIP Mike Goldwen Durban 0.00 083 559 1234 0000(
Us001 RE JustIn Time Durban 50,000.00 www.justintime.co.za 031 123 4567 1234!
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 1234
Processing GREDD1 RE Green Tea Supplies Durban 75,000.00 031 456 7891 1234!
FINOOO1 RE Fine Hair Salon Durban 10,000.00 www.finehair.co.za 031 123 4567 1234
Journals BET0001 RE Betties Summer Shop at t. Durban 0.00 1234
biancad RE North West Branch Durban 0.00 0
DAN0O2 m Dancina Shoes Durban 10.000.00 031 123 4567 1234 7
‘ b
Open Windows | User : JulandaK | 26/10/2021 | Version:2.5.0.4 | Example Company v2.5.0.0 4

6. The Commercials Exceptions for Customer : [customer code] screen
will display.
Select the row of the commercial exception you wish to remove.
Click on Delete.
When you receive the Delete Commercial Exception message to con-
firm;
* Are you sure you want to delete this commercial excep-
tion?

10. Click on Yes if you are certain about your selection.
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Delete Commercial Exception 4—6

e
o Are you sure you want to delete this commercial execption ?

O——[ = ]

$ - P C for Customer : HOPOOL - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (=JaJx
| @ | Home [locations  Contract  Finance [HR  Inventory [Projects  Manufa Sses  Service  Reportng  Utiities - & x
o 22 e - -
[l L cd =
O 2|X|0 = &
Add Edit |Delete | Back Save Layout Workspaces | Refresh
Processing Format 4| curr a
TtemType CategoryDesc Markup Discount FixedCost Status
* o0 #0c = = = e
PART A4 Paper 15.000 0.000 0.000 A
PART Black Toner SP1919 0.000 0.000 350.000 A
PART Black Toner SP1919 0.000 0.000 450.000 A
PART Cleaner 0.000 0.000 10.000 A
PART Cyan Toner - SP1919 0.000 0.000 700.000 A
PART Cyan toner 5P2020 0.000 0.000 250.000 A
PART 5P2020 Sprint Colour M. 0.000 0.000 12,345.000 A
Elpuu SP204 Cyan Toner 0.000 0.000 40.000 A

Open Windows

| User:Juandak | 26/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

11. The commercial exception has been removed from the Commercials

Exceptions for Customer screen.

12. Click on Back to return to the Customer Listing screen.

$ - [e i sons for C : HOPOO1 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — (e ]x
| @ rome | [Locations  Contract  Finance /MR Inventory [Projects i Sales  Service  Reporting  Utites - & x
P T A > =
e Lol “
O X0 R &
Add Edit Delete | Back Save Layout Workspaces | Refresh
Processing a4 Fi 4| Curr [
TtemType CategoryDesc Markup Discount FixedCost Status
v e = = = e
» PART A4Paper 15.000 0.000 0.000 A
PART Black Toner SP1919 0.000 0.000 350.000 A
PART Black Toner SP1919 0.000 0.000 450.000 A
PART Cleaner 0.000 0.000 10.000 A —0
PART Cyan Toner -SP1919 0.000 0.000 700.000 A
PART Cyan toner SP2020 0.000 0.000 250.000 A
PART 5P2020 Sprint Colour M. 0.000 0.000 12,345.000 A
Open Windows » | User : JuandaK | 26/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0
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Related Topics

* Introduction to Commercials

e Commercials - Add Commercial

* Customers - Commercial Details

e Commercials - View Customers Linked to a Commercial
* Commercials - Link Customer to Commercial

e Edit Commercial

MNU.061.008
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