Customers - History

We are currently updating our site; thank you for your patience.

SALES

CUSTOMERS - HISTORY

The History tile can be found in both the Customer Listing and the Customer

Maintain screen. This tile will direct you to a data grid of historical changes
made to the Customer or Commercial Details when you Customers - Add Cus-

tomer or Customers - Edit Customer frames for a specific customer.

Ribbon Access: Sales > Customers

$ - BPO: Version 2.5.0.0 - Example Company v2.5.0.0 =J(oj(x
% Equipment / Locations Contract Finance [HR. Inventory [ Projects. | Sales Service Reporting Utilities

¥ 4 & S EE oo

Customers| Services Commercials | POSLite Quotes Orders Invoices Credit Statement
No Run

1. The Customer Listing screen will display.
2. Select the Site where the Customer can be located.
* The example has Durban selected.
3. Select the Status for the customer whose history you wish to view.
* The example has Active selected.
4. Click in the row of the customer for whom you wish to view the His-
tory.
5. Click on the History tile.

-
\.g, If the tile you are looking for is not visible in the list, hover over the Links panel

until the up and down arrows appear. Use these arrows to navigate through the tile list
or use the track ball/wheel on your mouse to scroll through the tile list.
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$ - @) customerListing - BPO: Version 2.4.0.11 - Example Company =)
| @ | rome | Equipment/Locstions  Contract Finance /MR Inventory i [Projects 1 Ssles  Service  Reportng  Utities - ® x
O p = =] m =N @
OQOUXOGE R e [ D o Iy &
Add  Edt Delete Sync View | Savelayout Workspaces = Hold Release e Dedyf fresh | Export Reports Print
5 lount | v | statement
‘ Current Reports J Pt . R
Links a
nte £
CustomerCode | CustomerType | CustomerName Department | Deptiiame | SiteDescription | CustomerCreditLimit | C cu CustomerVATNo
Functions L 0 e e B 0 = - e 0
CUSD01 RE Cash Sales Account Durban 10,000.00 000 000 0000 0000000000
L= HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 987654321
DERDO1 RE Derton / Technologies Durban 250.00 www.dertonweb.co.2a 031 123 4785 98/7654321
OFF001 RE Office Supples Unlimited Durban 75,000,000.00 www.cn.co.za 031789 4561 987456321
YES00L 9] Young Electric Durban 100,000.00 082555555 2314687641
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561 123456789
[+] a0z RE Titan Group Durban 100,000.00 www.web.co.za 031852 9632 123258741369
Al BOTO00L m Bothas Networking inc Durban 50,000.00 www. web.co.za 031789 4563 9874563201
- SAMOO1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
DANOO1 m Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654789
PANOO1 RE Panda Copiers. Durban 50,000.00 031 123 4567 123456789
HACD01 m Hack PC -IT Shop Durban 0.00 031789 4561 6654357155
PINOOD1 av Pink Shoes Durban 0.00 031456 7834 1234
HILO000O1 HILLCRESTP  Mary Contrary Durban 0.00 083559 00000
car U001 RE Just In Time Durban 50,000.00 www.justintime.co.za 031 123 4567 123456789
LIT0001 RE Litte Bee Honey Durban 0.00 www.bee.co.za 031123 4567 123456789
GREDO1 RE Green Tea Supplies Durban 75,000.00 031456 7891 123456789
FINOOO1 RE Fine Hair Salon Durban 0,00 www.finehair.co.za 031123 4567 1234
BET0001 RE Betties Summer Shop at . Durban 0.00 1233
biancad RE North West Branch Durban 0.00 o
DANDD2 u Dancing Shoes Durban 10,000.00 031123 4567 123456789
me Big Bargains Durban 10,000.00 031456 7897 123456789
MAND0O1 RE Mandy Norton Durban 0.00 0
DAN0003 m Dance Shoes Durban 0.00 123456789
Open Windows ~ | User : JuiandaK | 03/12/2020 | Version : 2.4.0.11 | Example Company .

6. The History Listing for Customer: [customer code] screen will display.
7. All historical changes made in the Customer Details or Commercial
frames linked to the selected Customer will be listed, with the most

recent information at the top of the data grid.

E/] You will not be able to modify the information on this screen as the this fea-

ture provides the History listing for the customer only.

8. The scroll bars at the bottom and the side of the data grid indicates

that more information is available. Use the scroll bars to navigate to the

right and further down the screen.

SEARCH FOR SPECIFIC HISTORY PERIOD

9. If you wish to search for a specific period of history for a customer, then
you can utilise the filter search row. For a detailed handling of this topic

refer to BPO2 Data Grid Filtering. For this example, we will search for
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all the historical information for 2020.

10. Click on the [=] in the Time Stamp column to display the filter options
menu.

11. Select > - Is greater than.

‘ v History Listing for Customer : TIA001 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=Jla | x]
| i | Home | Equpment/Locatons  Contract  Finance /HR  Inventory | Projects : Sales  Service  Reportng  Utiities - & x
© 8/ &
Back Save Layout | Refresh
Processi. Format curr... 4 D
’ CustomerCode CustomerType CustomerName CustomerCreditLimit [« Cu ‘Customer VATNo CustomerRegho
v 1 A o = o oflc o o -
= Equals RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
~ Does not equal RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
> _lsgreaterthan | RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
E Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
% > |S greater than 54_0 Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
<N E Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
€ lsless than or equalto RE Titen Group 100,000.00 www.web.co.za 0318529632 123258741369
22/04/2020 12:37:59 TIAD01 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
21/08/2019 13:23:12  TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
21/08/2019 13:22:59 TIAD01 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
07/05/2019 15:31:38 TIA001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
18/07/2018 11:21:50  TIA001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
18/07/2018 11:21:28  TIA001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
17/04/2018 12:04:16 TIA001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
03/04/2018 17:04:00 TIAQ01 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
03/04/2018 16:41:08  TIADOL RE Titan Group 100,000.00 ww.web.co.za 0318529632 123258741369
03/04/2018 16:40:02  TIADOL RE Titan Group 100,000.00 wiw.web.co.za 0318529632 123258741369
03/04/2018 15:59:25 TIAD01 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
27/02/2018 09:19:08 TIAD01 RE Titan Group. 100,000.00 www.web.co.za 0318529632 123258741369
28/11/201709:13:42  TIADD1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
1407/2017 10:11:49  TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
14/07/2017 10:11:05  TIA0O1 RE Titan Group 100.000.00 www.web.co.za 0318529632 123258741369 ad
| 5
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12. Click on the down arrow in the Time Stamp column to display the Cal-
endar function.

13. Scroll to January 2020.

14. Click on 15t January to update the filter search row with your search

parameters.
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$ - v ng for Customer : TIA001 - 24011 = e [ x|
‘@ Home Equipment / Locations Contract Finance /HR Inventory Maintenance / Projects Procurement Sales Service Reporting Utilities - & X
O R @
Back Savelayout | Refresh
TimeStamp chn‘de CustomerType CustomerName CustomerCreditLimit Q Cust C C TaxRate Currency IsDebtor
ST o v 0 o - e e e e - o o -
77777777777777 - Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 16.00 ZAR Yes
R Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
R Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14.00 ZAR Yes
06/04/2016 12:08:23 TIADO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 14,00 ZAR Yes v
Open indows ~ | User: JdandsK | 07/12/2020 | Verson: 2.4.0.11 | Example Company

15. The Time Stamp column reflect your search parameters and all the his-
torical data from the 15t January 2020 until the current date will display
in the data grid.

16. Clear the search filter by deleting or back space over the text in the fil-
ter row of the TimeStamp column or click on the Delete icon in the
Edit Filter row.

For a detailed handling of this topic refer to BPO2 Data Grid Fil-

tering.
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® - History Listing for Customer : TIAOO1 - BPO: Version 2.4.0.11 - Example Company L8 L
@ | tome | Equpment/locatons  Contact  Finance/HR  Inventory  Maintenance [Projects  Manufsctuing  Prouement  Ssles  Sevike  Reportng  Utiites - & x
0 B &

Back | Savelayout | Refresh
t | cur /@ o
TimeStamp. CusfomerCode CustomerType CustomerName CustomerCredittimit Cus cu a [ TaxRate Currency IsDebtor

v} > 01/01/202000:... ~ i affe L3 e L3 e o B = e o
1407/2020 19:07:33 /| 1001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
14/07/2020 19:05:54 | T1A001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZaR Yes
14072020 19:05:11 | T1A001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZaR Yes
14/07/2020 19:04:58 | T1A001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
22/04/2020 12:38:08  |T1a001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZAR Yes
22/04/2020 12:37:59 __|T1a001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369 15.00 ZaR Yes

B“/ﬁ] >'01/01/2020 00:00:00' Edit Filter

Open Windows ~ User : JulandaK | 07/12/2020 | Version: 2.4.0.11 | Example Company

MODIFYING SCREEN LAYOUT

You may need to work with the column information that appear off the

screen by dragging those columns to the view area of your screen.

N\

+ —]
For more information about editing the rows and columns refer to BPO2 Data
Grid Filtering.

HISTORY LISTING RIBBON TOOLBAR

1. If you wish to keep any changes that you have made to the data grid lay-
out, click on Save Layout.

2. Click on Back to close the History Listing for the Customer and to
return to the Customer Listing screen
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$ - History Listing for Customer : TIA001 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 Lo Lo Lx]
[locatons  Contract  Finance /HR  Inventory /Projects  Man Sales  Service Reporting  Utiiies - & x
®] | .S
save Layout| | Refresh
ProcessR 4| Format .| Curr.. [
Tmestamp\e CustomerCode CustomerType CustomerName CustomerCreditLimit CustomerWebsite CustomerPhoneNumber CustomerVATNo CustomerRegNc
v = s e e = s e e o =
» 30/08/202114:10:36  HO-TIADO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
26/08/2021 14:35:09 TIAQO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
14/07/2020 19:07:33 TIAOD1 RE Titan Group 100,000.00 www.web.co.za 0318529832 123258741369
14/07/2020 19:05:54 TIAO01 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
14/07/2020 19:05:11  TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741359
14/07/2020 19:04:58 TIAOD1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
22/04/2020 12:38:08 TIADOL RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
22/04/2020 12:37:59 TIADO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
21/08/2019 13:23:12  TIA001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
21/08/2019 13:22:59 TIAOO1 RE Titan Group 100,000.00 www.web.co.za 031852 9632 123258741369
07/05/2019 15:31:38 TIAOO1 RE Titan Group 100,000.00 www.web.co.za 03185298632 123258741369
18/07/2018 11:21:50 TIA001 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
18/07/2018 11:21:28 TIADO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
17/04/2018 12:04:16 TIAOD1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
03/04/2018 17:04:00 TIAQOL RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
03/04/2018 16:41:08  TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
03/04/2018 16:40:02 TIADOL RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
03/04/2018 15:59:25 TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
27/02/2018 09:19:08 TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
28/11/201709:13:42  TIA0O1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
14/07/2017 10:11:48 TIAOO1 RE Titan Group 100,000.00 www.web.co.za 0318529632 123258741369
. 14/07/2017 10:11:05 TIADOL RE Titan Grouo 100.000.00 www.web.co.za 0318529632 123258741369 . T
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