CO=
Customers - Project History

We are currently updating our site; thank you for your patience.

SALES

CUSTOMERS - PROJECT HISTORY

The Project History tile in the Customer Listing screen, allows you to view a
list of all the Projects linked to a specific customer. You will be able to mon-

itor a Project and you can invoice a Project from the Project History.

You will be able to view Closed Projects from the Project History screen.

You cannot reopen a Project once it has been closed.

Ribbon Access: Sales > Customers
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1. The Customer Listing screen will be displayed.
2. Select the Site where the customer can be located.
* The example has Durban selected.
3. Select the Status for the customer
* The example has Active selected.
4. Click in the row of the customer for whom you wish to view the Project
History.
5. Click on the Project History tile.

E/T Note: If the Project History tile is not visible from the list, move your mouse

over the tiles in the Functions panel to display up and down arrows. Click on
these arrows, or use the track ball / wheel on your mouse to scroll through the
list.
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$ - @ customer Listing - BPO: Version 2:5.0.3 - Example Company v2.5.0.0 —Ja

@ | fomc | Eoupment/locaons  Conbiact  Finance /HR Inventory JProjects Manufacturing  Pr Sdes  Service  Reporting Uit - & x
C | = ="} [ 5
O ®© XOF ®|] il S
Add  Edt Desctvate Delte Sy View | Savelayout Workspaces | Hod
Processing F &
Links x
e o
CustomerCode  CustomerType CustomerName Department  DeptName | SiteDescription | CustomerCreditlimit = CustomerWebSite CustomerPhoneNumber  CustomerVATNG
0 o 0 o 0 o = o 0 o E
Cuso01 RE Cash Sales Account Durban 10,000.00 000 000 0000 000000000C
HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 0311234567 987654321
R0l RE Derton / Technologies Durban 250,00 wiw.dertorweb.co.za 031 123 4785 s87e54321
oFFO0L  RE Office Supples Unimited Durban 75,000,000.00 wiw.con.co.za 031 789 4561 sa74ssa2L
YES001 co Young Electric Durban 100,000.00 082555555 2314687641
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031 789 4561 123456789
[+] ra0o1 Re Titan Group Durban 100,000.00 wwwweb.coza 0318529632 1232587415
BOTO001 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031 789 4563 9874563201
SAMOO1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
ool T Danny Storm IT Cafe Durban 75,000.00 031 785 4785 123654789
PNDL  RE Panda Copiers Durban 50,000.00 031 1234567 123456789
HACO01 m Hack PC - IT Shop Durban 0.00 031789 4561 665435715¢
PINO0O1 GV Pink Shoes Durban 0.00 031 456 7854 1234
HILO0000 1 HILLCRESTP  Mary Contrary Durban 0.00 083 559 00000
SHOUOODL  SHONGWENIP  Mike Golden Durban 0.00 083 559 1234 00000
Jusool RE Just In Time Durban 50,000.00 www.justintime.co.za 031 123 4567 123456789
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 123456789
®EDL  RE GreenTea Supplies Durban 75,000.00 031 456 7891 123456789
FINODO1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031 123 4567 1234
BET0001 RE Betties Summer Shop at t Durban 0.00 1234
biancad RE North West Branch Durban 0.00 0
bawnz T Dancna Shoes Durban 10.000.00 031123 4567 123456789
. ;

| User:lulandaK | 19/07/2021 | Version:2.5.0.3 = Example Company v2.5.0.0 A

6. The Project Listing for Customer: [customer code] screen will be dis-
played.

E/j Note that you can change the Site from this screen. This will allow you to

choose a different site to work with where a customer has multiple sites.

7. Select the Status of the Projects that you require.
* The example has Open selected.

You will be able to work with Projects in the Open Status. Projects

that have been Closed, can only be monitored.
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$ - Project Listing for Customer : TIAOO1 - BPO: Version 2.4.0.11 - Example Company A
| e | Home Equipment / Locations Contract  Finance /HR  Inventory [Projects  Manui _ Sales  Service  Reporting Utiities - & X
@ Q VE Savelayolt e 4 broiect Methodology —f Employee Time Durban  ~ -‘QVL' @
% Workspaces + % Proje : Open -
| Ak Bt | = SR st roject Poschoe dose | 2 Change the Site here efresh | Reports
Ti saveFiter | SRR when working with a My Projects [] \ S
= Format p e P8 Customer with multiple Current B &
u || Listing | Herarchy siles
Enter text to seard e
ProjectRef Description Status  StstusDesc  EndDate  ManagerName  Notify  CustomerCode  CustomerName  Depthame
* B e e L - 0e e '3 e "D
» B PRID000071  SP240 New Deal. o Open 05/06/2017  Bianca Du Toit No TIAOD1 Titan Group
PRJ0O000087  SP240 New Deal o Open 14/11/2014  Bianca Du Toit No TIA001 Titan Group
PRJ000D0095  Scheduled Maintenance for T... O Open 07/11/2014  Bianca Du Toit No TIAOD1 Titan Group
Work Orders PRI0000I06  Schedued Maintenance for T... O Open 15/08/2014 BancaDuToit  No TIAGOL Titan Group
E PRI0000110  Scheduled Maintenance for T... O Open 12/09/2014 BiancaDuToit N TIAQOL Titan Group
PRI0000118  Scheduled Maintenance for T.. O Open 08/05/2015  Bianca Du Toit No TIAO01 Titan Group
PRJ0000126  Scheduled Maintenance for T... O Open 05/06/2015  Bianca Du Toit No TIAOD1 Titan Group
[ PRIO000192  3MS - 3 Month Service o Open 25/02/2017  Bianca Du Toit No TIAOO1 Titan Group
@ PRJ0000237  SprintSP1912New Deal Sale O Open 22/04/2017 Beiinda Sharman  No TIAQ01 Titan Group
Doamer PRJ0000294 1234 o Open 24/04/2018  Bianca Du Toit No TIAOD1 Titan Group
PRJ0O0D0295  Sprint SP1912New Deal Sale O Open 19/04/2018  Bianca Du Toit No TIAOD1 Titan Group
PRJ0O000338  New machine installation o Open 05/06/2018  Bianca Du Toit No TIAOD1 Titan Group
PRJ0000339  Site Inspectino o Open 02/06/2018  Bianca Du Toit No TIA001 Titan Group
Nones PRIO000340  Install Machines o Open 05/06/2018 BiancaDuTot  No TIA0L Titan Group
PRIOD00347  New machine installation ) Open 04/06/2018 BancaDuToit  No TIAGDL Titan Group
[ PRI0000348  Site Inspectino o Open 01/06/2018  Bianca Du Toit No TIAQ01 Titan Group
ignment History. PRI0000349  Install Machines o Open 04/06/2018 BiancaDuToit  No TIAQOL Titan Group
PRIOOO03SS test o Open 1407/2018  Abigai Mine No TIAGD1 Titan Group
PRIOO00366  another test ) Open 16/08/2018  Belinda Sharman  No TIAGOL Titan Group
Progress Chart
Open Windows ~ | User:Julandak = 16/03/2021 | Version:2.4.0.11 = Example Company

PROJECT LISTING FRAME

8. The Project Listing screen will display the Listing frame by default.

9. The Projects listed on the screen will be filtered using the Status you

have selected.

Project Listing for Customer : TIA0O1 - BPO: Version 2.4.0.11 - Example Company ko

Equpment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement

Sales  Service  Reporting  Utilties

0 D“? [ saveLayout Y Apply Project Methoddlogy 0 4«2 Employee Time g E Duban @ q"j
= Workspaces v B Project Tme. [open -]
o ¥ Save Filter i 2 :o,m l&é ot oot | P O ot Es“ it
= Forma Anal print Current horts a
Links 2 |[ usting I Herarchy
Enter te: eard P
ProjectRef Desaription Status [ StatusDesc [EndDate | ManagerName Notify  CustomerCode  CJ
M3 0 e L = e L3 0 g
» [ PRIOCO0071  SP240 New Deal. o Open 05/06/2017  Bianca Du Toit No  TIAGOL i
[ PRI00000S7  SP240 New Deal o Open 14/11/2014  Bianca Du Toit No  TIAGOL i
PRIOD000S5  Scheduled Maintenance for TIAOO1 on 06 Nov 2014 o Open 07/13/2014  Bianca Du Toit No  TIAGOL T
Work Orders. ] PRI0000106  Scheduled Maintenance for TIADD1 on 14 Aug 2014 o Open 15/08/2014  Bianca Du Toit No  TIAGOL i
[ PRI0000110  Scheduled Maintenance for TIADD1 on 11 Sep 2014 o Open 12/09/2014  Bianca Du Toit No  TIAGOL i
F PRI0000118  Scheduled Maintenance for TIADD1 on 07 May 2015 o Open 08/05/2015  Bianca Du Toit No  TIAGOL T
B PRI0000126  Scheduled Maintenance for TIADD1 on 04 Jun 2015 o Open 05/06/2015  Bianca Du Toit No  TIAGOL T
] PRI0000192 345 - 3 Month Service: o Open 25/02/2017  Bianca DuToit No  TIAGOL i
PRION00237  Sprint SP1912 New Deal Sale: o Open 22/04/2017  Belinda Sharman No  TIAGOL b
p— H PRI0000294 1234 o Open 24/04/2018  Bianca Du Toit No  TIAGOL T
PRIOO00295  Sprint SP1912 New Deal Sale o Open 19/04/2018  Bianca Du Toit No  TIAGOL i
PRIOO00338  New machine installation o Open 05/06/2018  Bianca Du Toit No  TIAGOL i
[ PRI0000339  Site Inspectino o Open 02/06/2018  Bianca Du Toit No TIAOD1 i
PRIOO00340  Instal Machines o Open 05/06/2018  Bianca Du Toit No  TIAGOL T
PRIOO00347  New machine installation o Open 04/06/2018  Bianca Du Toit No  TIAGOL i
[ PRI0000348  Site Inspectino o Open 01/06/2018  Bianca Du Toit No TIA0D1 i
PRIOO0034S  Instal Machines o Open 04/06/2018  Bianca Du Toit No  TIAGOL T
PRIOD003SS test o Open 14/07/2018  Abigai Mine No  TIAGOL T
PRIOO00366  another test o Open 16/08/2018  Belinda Sharman No  TIAGOL i
| User : JuandaK | 08/12/2020 | Version : 2.4.0.11 | Example Company
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PROJECT HIERARCHY FRAME

10. Click on the Hierarchy tab to view the Projects in a tiered order.

11. Click on the tree view chevron node in front of the Project to display:
i. Nested sub-projects if there are any linked and
ii. any Work Orders linked to the Project.

$ - Project Listing for Customer : TIA001 - BPO: Version 2.4.0.11 - Example Company =J(aj(x
@ | tome | Eoupment/Locatns  Contract  Fnance /MR Inventory  Mantenance /Projects  Manufactring  Prorement  Sales  Service  Reporting  Utiites &
I gL = > @ <] s =
@ / [ save Layout ™ Apply Project Methodology 0 i Employee Time ﬁ [l Durban @ ] .Y
] Ed“ EE Workspaces ~ 5 B Project Tme. -] Open o] L=l
A t = Baseine jose Pt Export Re Reports
%, save Fiter I Adjst Project Project ‘ |& ProgressReport | peiveryNote - | MyProjects [ i
Maint e . F . Processing 4 P G a
Links # | [ stog [ erarcy | «———@
E 5[ Treference Projects

» O PRI0000095 | Scheduied Maintenance for TIAGD1 on 06 Nov 2014
» /i\.vmuuuoxos Scheduled Maintenance for TIADD1 on 14 Aug 2014
» {8} Provooo110 Scheduled Maintenance for TIADD1 on 11 Sep 2014
» {8} Provooo 118 Scheduled Maintenance for TIAOD1 on 07 May 2015
b 7R} Pracooo126 Scheduled Maintenance for TIAQD1 on 04 Jun 2015
783 Pracooo1s2 315 - 3Month Service

/R Praooo02s4 1234 /0
Sprint SP1912 New Deal Sale

- {8 Prooooass

5P1912_NDS_1 - Machine installation
5P1912_NDS_2 - Network configuration
Test new work order inked to a project

1234

Progress Chart
- v ot

| User : JulandaK | 08/12/2020 | Version: 2.4.0.11 | Example Company

ADD PROJECT

1. From the Project Listing for Customer : [customer code] screen,
Ensure that the correct customer Site has been selected for the project

you wish to add.
3. Click on Add.

@ Short cut key: Right click to display the All groups menu list. Click on Add.
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Project Listing for Customer : TIAOO1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 e
Home | Equpment/Locations  Contract  Finance /HR  Inventory /Projects  Man L Sales  Service  Reporting Utiities - & x
f(} VE Savelayout | aoi brosect Methodology Q f Erm?‘oyee Time Lﬁ mEé Durban | "Qi I"’j
£ Workspaces ~ % Project Tme . Open -
Edit %, Sove Fiter [ Adiust Project Baseline p?:;:it B e DdN:'y‘tNut: Export e Refresh | Reports
ne N F Processing a Analysis Print a Current .| Reports . o
Links # || Listng | rerarchy
Enter text to se: oll
ProjectRef Description Status  StatusDesc | EndDate  ManagerName  Notfy  CustomerCode  CustomerName  DepiName
L o O ol - o o o s
» B PRIO00007L  SP240 New Deal, 0 Open 05/06/2017 BiancaDuToit  No TIAQOL Titan Group
[ PRI0000S7  SP240 New Deal o Open 14/11/2014 BiancaDuToit  No TIA00L Titan Group
PRI000095  Scheduled Maintenance for T... O Open 07/11/2014 BiancaDuToit  No TIADOL Titan Group
PRI000106  Scheduled Maintenance for T.. O Open 15/08/2014 BiancaDuToit  No TIA001 Titan Group
PRI0000110  Scheduled Maintenance for T.. O Open 12/09/2014  Bianca Du Toit No TIADO1 Titan Group
[ PRI000118  Scheduled Maintenance for T... O Open 08/05/2015 BiancaDuToit  No TIA0OL Titan Group
PRI0000126  Scheduled Maintenance for T.. O Open 05/06/2015 BiancaDuToit  No TIAD01 Titan Group
B PRI0000192  3MS - 3 Month Service 0 Open 25/02/2017 BiancaDuToit  No TIAQOL Titan Group
PRID000237  Sprint SP1912 New Deal Sale O Open 22/04/2017  Belinda Sharman  No TIADDL Titan Group
PRID000294 1234 o Open 24/04/2018 BiancaDuToit  No TIAD0L Titan Group
B PRI0000295  Sprint SP1912New Deal Sale O Open 18/04/2018 BiancaDuToit  No TIAD01 Titan Group
PRI000338  New machine installation o Open 05/06/2018 BiancaDuToit  No TIAOOL Titan Group
PRI000339  Site Inspecting o Open 02/06/2018 BiancaDuToit  No TIAQOL Titan Group
PRI000340  Install Machines o Open 05/06/2018 BiancaDuToit  No TIA0DL Titan Group
PRID000347  New machine installation o Open 04/06/2018 BiancaDuToit  No TIAQOL Titan Group
PRIO000348  Site Inspectino o Open 01/06/2018 BiancaDuToit  No TIAOOL Titan Group
PRID000349  Install Machines 0 Open 04/06/2018 BiancaDuToit  No TIA00L Titan Group
PRID000355  test o Open 14/07/2018  Abigai Mine No TIADOL Titan Group
PRJO000366  another test o Open 16/08/2018  Belinda Sharman  No TIADO1 Titan Group
| User : Julande | 19/07/2021 | Version: 2.5.0.3 | Example Company v2.5.00

4. When you receive the Add Project message to confirm;
* |s this a branch (a sub project) to the current project [pro-
ject ref number]?
5. Click on No if you are creating a Main Project.
6. Click on Yes if you are creating a sub project for the selected project.
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$ - Project Listing for Customer : TIAOO1 - 0 - le Company ( -Ba
7§ | Home | Equipment/Locations  Contract Finance /R  Inventory  Mantenance /Projects  Manufactring  Proasement  Sales  Service  Reporting  Utiities -2 X
“ 5L 3 = &2 @) = - $ g,
@ V.4 I Save Layout [ Apply Project Methodology g S e mEL‘ o @i Ij
e 7 = Workspaces ~ s 5 Project Time Open - =
Edit = X Print Export R Reports
g ¥, Save Fiter [ Adpust Project Baseine p,:j:; | & Progress Report de:; Note | oy Projects [ il s
Maintenance Fi Processing a Analysis Print ) Current 4| Reports 6\)7
Links # || Listng | rerarchy
E »
Functions ProjectRef Description Status  StatusDesc | EndDate  ManagerName  Notify  CustomerCode  CustomerName  DepiName
v aQc e L3 = L3 e a0 Qe L3
Gt » E PRIODD0OTL _ SP240 New Deal, o Open 05/06/2017 BiancaDuToit No  TIAGOL Titan Group
PRI0000087 59240 New Deal o Open 14/11/2014 BancaDuToit  No TIAD01 Titan Group
PRJ0000095 Sd!;mbd Maintenance for T.. O Open 07/11/2014  Bianca Du Toit No TIAOO1 Titan Group
Work Orders PRIO000I06  Scheduled Maintenance for 7. O Open 15/08/2014 BiancaDuToit  No TIAD01 Titan Group
PRI0000110  Scheduled Maintenance for T.. O Open 12/09/2014  Bianca Du Toit No TIADO1 Titan Group
B PRI0000118  Scheduled Mair Add Project <& ° f1a001 Titan Group
k 1 PRID000126  Scheduled Maintenan| e M1A001 Titan Group
B PRIO000192  3MS - 3 Month Servicl e M1A001 Titan Group
PRINO00Z37  Sprint SP1S 12 New Dy ' H1IS 3 Branch (a sub project) o the current project PFU;OOOOTW ? fan01 Titan Group

[ PRI0000294 1234 P L LT I e T1a001 Titan Group
PRJO000235  Sprint SP1912 New Dy Wo(e Titan Group

I

PRJ0000338  New machine installat [MAo01 Titan Group
PRJ0000339  Site Inspectino o Open 02/06/2018  Bianca Du Toit No TIAD01 Titan Group
PRI0000340  Install Machines o Open 05/06/2018 BiancaDuToit  No TIADOL Titan Group
PRJ0000347  New machine installation o Open 04/06/2018  Bianca Du Toit No TIAD01 Titan Group
PRID000348  Site Inspectino o Open 01/06/2018 BiancaDuToit  No TIADO1 Titan Group
PRI0000349  Install Machines o Open 04/06/2018  Bianca Du Toit No TIAQ01 Titan Group
PRIO000355  test o Open 14/07/2018  Abigail Mine No TIADO1 Titan Group
PRI0000366  another test o Open 16/08/2018  Belinda Sharman  No TIA001 Titan Group
Open Windows v | User:lulandaK | 19/07/2021 | Version:2.5.0.3 = Example Company v2.5.0.0 Y

MAIN PROJECT

If your selection was No to create a Main Project then;

7. The Add new project screen will be displayed.
8. Complete the project information for the new main project you are cre-

ating.

For a detailed handling of this topic refer to Projects - Add Main

Project

9. Click on Save.
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©

10 & &

Save | Back | Savelayout Workspaces

{ { Elo

Add new project - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 = J[o ][ x
Home | Equipment/Locations  Contract  Finance /HR

IProjects M Saes  Service  Reporting Utiities - & x

£nd Date  15/08/2021

— | — a
Links x Customer Info e
o R Identification : E

i £
Descripion | ¢ Customer Code
Functions pio 4 g
(=]
Tel No. g
Work Orders @
- Project Reference Account Code E
x>
Project Type Unique Y Customer Status Is Debtor | | g
N g
g
Work In Pro Parent Project Details : Contact No. g
Vat No. g
Description &
Hold Reason
Project Reference
Sesiomer £ Notes NoteDate Noty
Schedule : ? ol = g
Status  Open

Start Date W

Project Manager -
-
Open Windows v | User:lulandaK | 19/07/2021 | Version:2.5.0.3 = Example Company v2.5.0.0 Y
SUB-PROJECT

If your selection was Yes to create a sub-project then;

10. The Add new project screen will be displayed.

11. The Customer Info frame is populated with the Customer information

you have selected.

12. Complete the project information for the sub-project you are creating.

Project

For a detailed handling of this topic refer to Projects - Add Sub-

13. Click on Save.
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$ - Add new project - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 — (o ](x
@ | tome | Equpnent/Locations  Contact  Finance /MR Tnventory [Projects Mr Soes  Sevice  Reporting  Uties - & x

=

=

Savelayout Workspaces
= 13 &
Links 2 Customer Info [
Enter te £ Identification : g
Functions Description Customer Code  TIA001 §
TelNo. 0318529632 g
g
Work Orders — A @
- i . I
project Type K - O® | wstomerstatus [acwve Ispebtor /||
ey Parent Project Details : Contact No. é_'
VatNo. 123258741369 g
Description | 59240 New Deal. —_— |
S = Hold Reason
Project Reference PRJI0ODDD071
Customer | Titan Group » ™Thoes T, ST v
™ ¥ e = o,
Status  Open

Start Date | 19/07/2021 hd

End Date 15/08/2021  ~

Project Manager >

Notifiable
)

Open Windows ¥

| User: JulandaK | 19/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

EDIT PROJECT

1. From the Project Listing for Customer [customer code] screen,

2. Ensure that the correct Site has been selected.

* The example has Durban selected.

3. Click on the row of the Project you wish to edit.

4. Click on Edit.

@ Short cut key: Right click to display the All groups menu list. Click on Edit.
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$ - Project Listing for Customer : TIA001 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 = Ea
[~ e | Home \ Equipment /Locations  Contract  Finance /HR Inventory /Projects  Man i Sdles  Service  Reporting Utiities - &8 x
@ ] E Savelayout | aoi brosect Methodology w f Employee Time Lﬁ mEa Duban  + I "Qi It‘_'il
2= workspaces v % Project Tme . Open -
Add %, Sove Fiter [ Adiust Project Baseline Ptrﬁut;:; B e DdNPE"y‘tMt: Export e Refresh | Reports
Maintenance | 2 Prox Analysis a Print Current 4| Reports A
Hierarchy
jectRef Description Status  StatusDesc  EndDate ManagerName Notify  CustomerCode  CustomerName  DeptName
o o O ol - o o o s
BE PRI0000071  SP240 New Deal. o Open 05/06/2017  Bianca Du Toit No TIAQ01 Titan Group
[ PRI0000S7  SP240 New Deal o Open 14/11/2014 BiancaDuToit  No TIA00L Titan Group
PRI000095  Scheduled Maintenance for T... O Open 07/11/2014 BiancaDuToit  No TIADOL Titan Group
PRI0000106  Scheduled Maintenance for T.. O Open 15/08/2014  Bianca Du Toit No TIAD01 Titan Group
PRI0000110  Scheduled Maintenance for T.. O Open 12/09/2014  Bianca Du Toit No TIADO1 Titan Group
[ PRI000118  Scheduled Maintenance for T... O Open 08/05/2015 BiancaDuToit  No TIA0OL Titan Group
PRID000126  Scheduled Maintenance for T.. O Open 05/06/2015  Bianca Du Toit No TIADO1 Titan Group
[ PRI0000192  3MS - 3 Month Service o Open 25/02/2017  Bianca Du Toit No TIA001 Titan Group
PRID000237  Sprint SP1912 New Deal Sale O Open 22/04/2017  Belinda Sharman  No TIADDL Titan Group
PRID000294 1234 o Open 24/04/2018 BiancaDuToit  No TIAD0L Titan Group
[ PRI0000295  Sprint SP1912 New Deal Sale O Open 19/04/2018  Bianca Du Toit No TIADO1 Titan Group
PRI000338  New machine installation o Open 05/06/2018 BiancaDuToit  No TIAOOL Titan Group
PRI000339  Site Inspecting o Open 02/06/2018 BiancaDuToit  No TIAQOL Titan Group
PRI000340  Install Machines o Open 05/06/2018 BiancaDuToit  No TIA0DL Titan Group
PRI0000347  New machine installation o Open 04/06/2018  Bianca Du Toit No TIA001 Titan Group
PRID000348  Site Inspectino o Open 01/06/2018 BiancaDuToit  No TIADO1 Titan Group
PRID000349  Install Machines o Open 04/06/2018 BiancaDuToit  No TIA00L Titan Group
PRID000355  test o Open 14/07/2018  Abigai Mine No TIADOL Titan Group
PRJO000366  another test o Open 16/08/2018  Belinda Sharman  No TIADO1 Titan Group

| User: JulandaK | 19/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

5. The Edit project : [project ref number] screen will be displayed.
6. Make the required changes to the project identification information or

use the Functions tiles to link Work Order or Documents to the project.

For a detailed handling of this topic refer to Projects - Edit Project

7. When you have made the required change(s), click on Save.
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VatNo. 123258741369

$ - e———b!dilmiect:Pkmn-mvmm-&ummnmm — /o lx
@ | Home | FEqupment/locstons  Contract  Finance [HR  Inventory  Mantenance /Projects  Manufacting  Prowement  Soles  Service  Reporting  Utiites - & x
- .

B | &8
=

Save | Back | Savelayout Workspaces
- ‘—\a 0. ! &
Links o R Customer Info 2 |[e
g . 5
" P Identification: > &
Description  EZZIVNEN . Customer Code  TIA0D1 H
B
TelNo. 0318529632 g
g
R H
Project Reference | PRI0D00071 o L
>
Project Type [l = Customer Status | Active Ispebtor /| ||&
e — =
Parent Project Details : Contact No. §_,
o
£
g

Description | test
e Hold Reason
Project Reference PRI0000070

Customer  Titan Group » Notes NoteDate Noti

Schedule : ki = hi
Status Open
StartDate 29/05/2017  ~
End Date |05/06/2017
Project Manager | Bianca Du Toit .=
Notifiable [ ]

| User:lulandaK | 19/07/2021 | Version:2.5.0.3 = Example Company v2.5.0.0 Y

APPLY PROJECT METHODOLOGY

When a Project Methodology is applied to a project, the layers within the methodology

will generate sub-projects and work orders as set up in the methodology.

1. From the Project Listing for Customer [customer code] screen,
Ensure that the correct Site has been selected.
* The example has Durban selected.
3. Click on the row of the Project you wish to apply a project methodology
to.
4. Click on Apply Project Methodology.

@ Short cut key: Right click to display the All groups menu list. Click on Meth-

odology.
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Customers - Project History

Project Listing for Customer : HOPOO1 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [ =Jla | x|
| Home ‘ Equipment /Locations  Contract  Finance /HR  Inventory /Projects  Man Sales  Service Reporting  Utilities - & X
@ E;f S Save Layout ‘le @ f Em?lnv:e Time Q mEé |Durban - | '@i q"j
ES - = " Project Time Open -
pade ol ¥, Save Fiter IS Adust Project Bagelne p?:;; | & Progress Report DE‘NP:;tNm B0t/ myProjects O i | st
Maintenance 4l s 4 Analysis 4l Print 4 ent 4 4 had
Links a || Lsting | Ferarchy
ProjectRef v Description Status  StatusDesc  EndDate  ManagerName | Notify | CustomerCode | CustomerName  DeptName
v e "0c o0 e - *0c "0 "0 "0: °0c =
PRI0000412  Install Machines o Open 26/02/2022 David Rowe No HOPOO1 Hope Works (Pt.
B PRI0000411  Site Inspection o Open 26/02/2022  David Rowe No HOPOO1 Hope Works (P..
* PRI0000410  New machine installation o Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt
Work Orders ]E PRI0000408  Maintenance Project -SP400 O Open 26/02/2022  David Rowe Ne HOPOO1 Hope Works (Pt...
PRI0000403  TT002 - Weekly - Call per WO O Open 06/03/2017  Belinda Sharman  No HOPOD1 Hope Works (Pt.
B PRI0000334 1234 - Testcirtrequestaea.. O Open 14/08/2018 BiancaDuToit  No HOPOOL Hope Works (P...
[ PRI000333  NDS Project o Open 30/07/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt...
B PRI0000379  Default for HOPOO1on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000373  Default for HOPOO1 on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt.
PRI0000372  Default for HOPOO1 on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000371  Default for HOPDO1on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt
B PRI0000369  Default for HOPOO1on 08 Fe... O Open 11/01/2019  Ben Johnson No HOPOO1 Hope Works (Pt.
PRI0000363  Default for HOPDO1on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt
PRI0000363  Testsave from CRM o Open 10/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt...
@ PRID000352  test e} Open 20/06/2018 Wesley Haynes  No HOPOO1 Hope Works (Pt...
PRI00003S51  SprintSP1912New DealSale O Open 13/06/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt
gnment History PRI0000350  Project meth o Open 18/06/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt...
B PRID000344 1234 o Open 07/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt
[E PRI0000330  TTO31 -Mono 1000, Colour 1... O Open 05/05/2018  Bianca Du Toit No HOPOO1 Hope Works (Pt...
PRI0000329  TTO30 - ‘Colour 1000 - Gener... O Open 05/05/2018 Steven Cooper  No HOPOO1 Hope Works (Pt.
B PRI0000327  TT002 - Weekly - Call per WO O Open 20/06/2017  Belinda Sharman  No HOPOO1L Hope Works (Pt.. -
| User: Julandak | 28/10/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 4

5. " The Apply Methodology screen will be displayed.

" on page 2

6. After completing the Apply Methodology information, click on Save.

Apply Methodology - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (=)= ]lx
flocations  Contract  Finance /HR  Inventory | Projects i Sales  Service Reporting  Utilities - & x
PN
Site |Durban
Methodology | R
Customer HOPOO1 £
Hope Works Ltd
Rental Deal [
Scheduled Start 28/10/2021  ~
Entity Type Choice
Functional Location & Component O
Entity | o+ *
Assigned To [Julanda Kessier -
Open Windows ~ | User : JuiandsK | 28/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0
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CO=
Customers - Project History

7. You will return to the Project Listing for Customer screen.
8. When you receive the Project message informing you that;
* The methodology has been applied to Project : PRJ
[project ref number]
9. Click on OK.

$ - @ > Provect tisting for Customer : HoP0OL - ' y o
e | Home | Equipment/Locations Contract _Finance /HR  Inventory Maintenance /Projects _ Manufacturing Procwrement  Sales  Service Reporting Utities - &
T C;{ i seveLayout 0 poply project Methodology G e g mﬁﬁﬁ kB ) ‘aj
<= Workspaces = % Project Time . Cpen -
Add  Edit %, Save Fiter [ Adjust Project Baseline P?:;; T e de:rr:tm . Export e Refresh | Reports
F P 43
Links L Listng | Hierarchy
B p
Functions ProjectRef  + Description Status  StatusDesc |EndDate ManagerName  Nobfy  CustomerCode  CustomerName  DeptName
L o O = o o o 0
Gantt PRIO000414  SprintSP1912New DealSde O Open 30/10/2021  David Rowe No  HOPOOL Hope Works (Pt
PRIOO0412  Install Machines o Open 2%/02/2022 DavidRowe  No  HOPOD1 Hope Works (Pt..
PRI0000411  Site Inspection o Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt.
Work Orders PRIODOO410  New machine installation o Open %/02/2022 DavidRowe  No  HOPOD1 Hope Works (Pt...
- » PRJ0000408 Proiect - SP400 (4] Open 26/02/2022 David Rowe o HOP0O1 Hope Works (Pt.
PRJ0000403  TTOO2-| Project 4—. X Jo HOPOO1 Hope Works (Pt...
PRIO00334  1234-T] L o HOPOO1 Hope Works (Pt.
@ PRI000393  NDS Pro ¥ o HOPOD1 Hope Works (Pt...
e 0 The methodology has been applied to Project : PRIDO00408 - e
PRJO000373  Default o HOPQO1 Hope Works (Pt..
PRIOOD0372  Defauit o HOPODL Hope Works (Pt..
PRIO00037L  Defauit .—> o HOPOD1 Hope Works (Pt
B PRIOD03Y  Default horrroromrorroores e rermorasT— HOPOO1 Hope Works (PL...
PRI0000358  Default for HOPOD1 on D8Fe.. O Open 08/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
[ PRIOD0363  Test save from CRM o Open 10/07/2018 BiancaDuToit No  HOPODL Hope Works (Pt..
PRIOCO0352  test o Open 20/06/2018 WesleyHaynes No  HOPOD1 Hope Works (Pt
ent History [ PRI0000351  SprintSP1912NewDealSale O Open 13/06/2018 BancaDuToit  No HOPOO1 Hope Works (Pt.
PRI0000350  Project meth o Open 18/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRIO00344 1234 o Open 07/06/2018 BancaDuToit No  HOPOO1 Hope Works (Pt.
P PRIOCO0330  TT031-Mono 1000, Colour 1. O Open 05/05/2018 BancaDuToit No  HOROOL Hope Works (Pt
@ PRJ0000329  TTO30 - ‘Colour 1000 - Gener... O Open 05/05/2018  Steven Cooper No HOPOO1 Hope Works (Pt.. -
Open Windows ~ | User: Juandak | 28/10/2021 | Version: 2.5.0.4 | Example Companyv2.5.0.0

ADJUST PROJECT BASELINE

The baseline provides the reference points against which to compare the project pro-
gress. The baseline can be modified or reworked at any time during the project, when the

scope needs to be reviewed or because the nature of the project has changed.

1. From the Project Listing for Customer [customer code] screen,
2. Ensure that the correct Site has been selected.
* The example has Durban selected.
3. Click on the row of the Project you wish to adjust the project baseline

for.
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TECHNOLOGTES Customers - PrOjeCt History

4. Click on Adjust Project Baseline.

@ Short cut key: Right click to display the All groups menu list. Click on

Baseline.
>' - .——-ppmmﬁthmn:ml-mvmum-mmwm (= J(= (3]
| E Home i Jlocations  Contract  Finance /HR  Inventory : J Projects i Sales  Service  Reporting  Utiities - & x
@ [’2 I'E Save Layout B Acoly Project Methodology @ f Employee Time LQ l Durban - “é}'" .}
= Workspaces + S Project Tme Open -
Bl i Save Filter FE:; | & Progress Report na(iv'::tuom 6% Projects || Beretl|gtere
Maintenance Format } ‘ Analysis A Print 4 Current 4| Reports . ad
Links 2 || Listing | rerarchy
— S
ProjectRef v Description Status  StatusDesc EndDate  ManagerName  Notify  CustomerCode | CustomerName  DepthMame
? |0 "0 L0 - - 0 "0 "0 "0 - =
[ PRI0000414  SprintSP1912 New DealSale  © Open 30/10/2021  David Rowe No HOPO1 Hope Works (Pt...
PRI0000412  Install Machines o Open 26/02/2022  David Rowe No HOPOD1L Hope Works (Pt..
L PRI0000411  Site Inspection o Open 26/02/2022  David Rowe No HOPODL Hope Works (Pt..
Work Ord PRJ0000410  New machine installation o Open 26/02/2022  David Rowe No HOP0O1 Hope Works (Pt..
BE PRI0000408  Maintenance Project -SP400 O Open 26/02/2022  David Rowe No HOPQD1 Hope Works (Pt...
PRI0000403  TT002 - Weekly - Call per WO © Open 06/03/2017 Belinda Sharman  No HOPOD1 Hope Works (Pt..
rk I PRI0000334  1234-Testctrtrequestarea.. O Open 14/08/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt.
PRI0000333  NDS Project o Open 30/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt...
PRI0000379  Default for HOPOO1on 08Fe.. O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt.
PRI0000373  Defauit for HOPOO1 on 08Fe... O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
PRI0000372  Default for HOPOO10n 08Fe.. O Open 03/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
[ PRI0000371  Default for HOPOO1on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000359  Defauit for HOPOD1on D8Fe.. O Open 11/01/2019  Ben Johnson No HOPOD1L Hope Works (Pt..
PRI0000358  Default for HOPOO1 on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPODL Hope Works (Pt...
PRI0000353  Test save from CRM o Open 10/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI000352  test o Open 20/06/2018 Wesley Haynes  No HOPOO1 Hope: Works (Pt...
Assignment History [ PRI0000351  SprintSP1912 New Deal Sale O Open 13/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000350  Project meth o Open 18/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000344 1234 o Open 07/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt...
gress Chart PRI0000330  TTO31 - Mono 1000, Colour 1... © Open 05/05/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000329  TTO30 - 'Colour 1000 - Gener... © Open 05/05/2018 Steven Cooper  No HOPOO1L Hope Works (Pt.. .
Open Windows ~ | User : JulandaK | 28/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

5. "The Baseline Adjustment screen will be displayed." on page 2
6. Click on Save to save the baseline adjustment and return to the Project

Listing screen.
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Customers - Project History

$ - Hmmmmmmmmmm E=R-ER
E,, Home i /locations  Contract Finance /HR  Inventory i /Projects  Mar i Sales  Service Reporting  Utiiiies - & X
save | Back |

Process i

Baseline Adjustment (days) |

Open Windows v

| User:JulandaK | 28/10/2021 | Version: 2.5.0,4 | Example Company v2.5.0.0 bz

CLOSE PROJECT

1. From the Project Listing for Customer [customer code] screen,
2. Ensure that the correct Site has been selected.
e The example has Durban selected.
3. Click on the row of the Project you wish to close.
4. Click on Close Project.

@ Short cut key: Right click to display the All groups menu list. Click on Close.
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$ - .—»mmbrm:mn-mmm-mmm (=J(aJx]
| E Home i /locations  Contract  Finance /HR  Inventory 3 /Projects  Mar i Sales  Service  Reporting  Utiities - & x
@ [';7 T Save Layout P Apply Project Methodology @ f Em:\vlnv:e Time g I Durban  ~ "&Q’" "2_‘
: & Workspaces | =5 Project Time : Open -
Aot ¥, Save Fiter ) Adust Projec Bacele pﬁ,ﬁ | & Progress Report dez.:tmm el Projects [ i | P
Maintenance 4 Format } Proc! g A Analysis 2 Print ‘ Current a i &
Links 2 || Listng | Herarchy
ProjectRef  + Description Status  StatusDesc  EndDate  ManagerName  Notify  CustomerCode | CustomerName  Depthame
0 "0c 0 0 - 0 *0: "0 "0 - =
PRI000041S  SP240 New Deal [+] Open 31/10/2021 David Rowe No HOP0O1 Hope Works (Pt..
Sprint SP1912 New Deal Sale  © Open 30/10/2021  David Rowe No HOPOO1L Hope Works (Pt..
o Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt..
Work Orders [@ PRI0000411  Site Inspection o Open 26/02/2022  David Rowe No HOP0O1 Hope Works (Pt...
PRI0000410  New machine installation o Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt..
PRI000408  Maintenance Project -SP400 O Open 26/02/2022  David Rowe No HOPOOL Hope Works (Pt..
Work In P PRI0000403  TT002 - Weekly - Call per WO O Open 06/03/2017  Belinda Sharman  No HOPOD1 Hope Works (Pt.
[ PRI0000394 1234 - Testcirtrequestaea.. O Open 14/08/2018 BiancaDuToit  No HOPOD1L Hope Works (Pt...
PRI0000333  NDS Project o Open 30/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
PRI0000379  Default for HOPOO1on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
[ PRI0000373  Default for HOPOO1o0n 08Fe.. O Open 08/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000372  Defauit for HOPOD1on D8Fe.. O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
[ PRI0000371  Default for HOPOD1 on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPOOL Hope Works (Pt...
PRI0000369  Defauit for HOPOD1 on 08Fe... © Open 11/01/2019  Ben Johnson No HOPOD1L Hope Works (Pt..
[ PRI0000368  Default for HOPOO1o0n 08Fe.. © Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000353  Test save from CRM o Open 10/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
nment History [ PRI0000352  test o Open 20/05/2018 Wesley Haynes  No HOPOO1 Hope Works (Pt...
[ PRI0000351  SprintSP1912 New Deal Sale O Open 13/06/2018 BancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000350  Project meth o Open 18/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
Progress Chart PRIDO00344 1234 o Open 07/05/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000330  TTO31 - Mono 1000, Colour 1... © Open 05/05/2018 BiancaDuToit  No HOPOOD1L Hope Works (Pt.. .
Open Windows ~ | User:JulandaK | 28/10/2021 | Version:2.5.0.4 = Example Company v2.5.0.0

5. When you receive the Project Module - Closure message informing
you that;
* The Project, Reference: PRJ[project number] has been
closed.
6. Click on OK.
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$ - Project Listing for Customer : HOPOO1 - 170 A - Ex pany v2.5.0.0 —JeEd
E@:J Home | Equipment/Locations Contract Finance /HR  Inventory  Maintenance /Projects  Manufsctring  Procurement  Sales  Service  Reporting  Utlties - & x
oy F ) | [E Savelayout P Aoply Project Methodology 0 « Employee Time Q Durban v "é;? "‘_ﬁ_‘
| &= Workspaces ~ 5 Project Time . Open -
Aot ¥, Save Filter IS Aciust Project Bacelne p?oﬁ | & Progress Report dez.:tmm | Projects [ i | P
P ing ‘ Analysis 2 Print ‘ Current 4| Reports 4 &
Listing | Hierarchy
ProjectRef  ~ Desaription Statss  StatusDesc | EndDate  ManagerName  Notify  CustomerCode | CustomerName  DeptName
v |0 e R = e L o o0 .
o PRIO00041S  SP240 New Deal o Open 31/10/2021 DavidRowe No HOPOO1 Hope Works (Pt..
[ PRIO0DO414  SprintSP1912NewDealSale O Open 30/10/2021 David Rowe No HOPOO1 Hope Warks (Pt.
» [ PRI0000412  Install Machines o Open 26/02/2022  David Rowe No HOPOO1 Hope Works (Pt.
Work Orders [ PRIO000411  Site Inspection o Open 26/02/2022  David Rowe No HOPOO1 Hope Works (Pt..
PRI0000410 machine o Onen David Rowe No HOPOO1 Hope Works (Pt.
PRI0000408 1 Close Project. 4——————() HOPOD1 Hope Works (Pt.
PRIOD00403 7| o HOPOD1 Hope Works (Pt.
B PRIOD0OD4 1| Are o sure you want to*5Tose this project : Reference : PRIODDOAT, It canot be e P R
PRI0000393 reopened HOPOO1 Hope Works (Pt.
PRI0D00S79 D) HOPOO1 Hope Works (Pt.
& PRIO000373 DY [ HOPOO1 Hope Works (Pt.
PRI0000372 D ._’ Ne HOPOO1 Hope Works (Pt..
[ PRID0DD371 U TOr FOPUU T US e Ope USUZT20T7 DR 0TSO ™o HOPOO1 Hope Works (Pt..
PRI0D00359  Default for HOPOO1on 08Fe... © Open 11/01/2019  Ben Johnson No HOPOO1 Hope Works (Pt.
[ PRIO00035S  Default for HOPOO1on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000363  Test save from CRM o Open 10/07/2018 BiancaDuToit  No HOP0O1 Hope Works (Pt.
Assignment History [ PRI0000352  test o Open 20/05/2018 Wesley Haynes  No HOPOO1 Hope Works (Pt...
[ PRIO000351  SprintSP1912New DealSale O Open 13/06/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt.
[ PRIO000350  Project meth o Open 18/06/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt.
Progress Chart PRIO000344 1234 o Open 07/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt.
[ PRIO000330  TTO31-Mono 1000, Colour 1... © Open 05/05/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt. i
‘ Open Windows ~ | User:JulandaK | 28/10/2021 | Version:2.5.0.4 = Example Company v2.5.0.0

EMPLOYEE TIME

1. From the Project Listing for Customer [customer code] screen,
2. Ensure that the correct Site has been selected.
* The example has Durban selected.
3. Click on the row of the Project you wish to view an employee's time
sheet.
4. Click on Employee Time.
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$ - Project Listing for Customer : HOPOO1 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (—J(a]j(ax]
| E Home i /locations  Contract  Finance /HR  Inventory 3 /Projects  Mar i Sales  Service  Reporting  Utiities - & x
@ [';7 T Save Layout P Apply Project Methodology @ f Em:\vlnv:e Time g Lé [Durban  ~ "&Q’" "2_‘
5 ZE Workspaces ¥ | 3 Project Time . Open -
Aot ¥, Save Fiter ) Adust Projec Gaele pﬁ,ﬁ | & Progress Report dez.:tmm | Projects [ i | P
Maintenance 4 Format 4| P i Analysis i Print . Current ‘ i [
Links 2 || Listng | Herarchy
Functions ProjectRef  + Description Status  StatusDesc  EndDate  ManagerName  Notify  CustomerCode | CustomerName  Depthame
v | "0 0 0 - o0 "0 "0 "0 "0 =
o » i@ PRI0O | 5p240 New Deal o Open 31/10/2021 David Rowe No HOPOO1 Hope Works (Pt..
[ PRI0000414  SprintSP1912New Deal Sale O Open 30/10/2021  David Rowe No HOPOOL Hope Works (Pt..
PRI0000412  Install Machines o Open 26/02/2022  David Rowe No HOPOD1L Hope Works (Pt..
Work Orders [ PRI0000411  Site Inspection o Open 26/02/2022  David Rowe No HOPOO1 Hope Works (Pt...
PRI0000410  New machine installation o Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt..
PRI000408  Maintenance Project -SP400 O Open 26/02/2022  David Rowe No HOPOOL Hope Works (Pt..
Work In P PRI0000403  TT002 - Weekly - Call per WO O Open 06/03/2017  Belinda Sharman  No HOPOD1 Hope Works (Pt..
[ PRI0000394 1234 - Testcirtrequestaea.. O Open 14/08/2018 BiancaDuToit  No HOPOD1L Hope Works (Pt...
PRI0000333  NDS Project o Open 30/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
PRI0000379  Default for HOPOO1on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
[ PRI0000373  Default for HOPOO1on 08Fe... O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt...
PRI0000372  Defauit for HOPOD1on D8Fe.. O Open 09/02/2017  Ben Johnson No HOPOD1 Hope Works (Pt..
[ PRI0000371  Default for HOPOD1 on 08 Fe... © Open 09/02/2017  Ben Johnson No HOPOOL Hope Works (Pt...
PRI0000369  Defauit for HOPOD1 on 08Fe... © Open 11/01/2019  Ben Johnson No HOPOD1L Hope Works (Pt..
[ PRI0000358  Default for HOPOO1on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt...
PRI0000353  Test save from CRM o Open 10/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
nment History [ PRI0000352  test o Open 20/05/2018 Wesley Haynes  No HOPOO1 Hope Works (Pt...
[ PRI0000351  SprintSP1912 New Deal Sale O Open 13/06/2018 BancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000350  Project meth o Open 18/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
Progress Chart PRIDO00344 1234 o Open 07/05/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
[ PRI0000330  TTO31 - Mono 1000, Colour 1... © Open 05/05/2018 BiancaDuToit  No HOPOOD1L Hope Works (Pt.. .
Open Windows ~ | User:JulandaK | 28/10/2021 | Version:2.5.0.4 = Example Company v2.5.0.0

5. The Time Sheet Reports screen will be displayed.

For a detailed handling of this topic refer to Projects - Employee
Time Sheet
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Customers - Project History

$ - Time Sheet Reports - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — el x
@ | Home | Equipment/Locations  Contract Finance /HR Inventory /Projects  Mar Sales  Service  Reporting  Utiiities - &
Ok Back

Start Date
EndDate  28/10/2021 -
Employee P

Summary [

Open Windows v User : JulandaK | 28/10/2021 | Version : 2.5.0,4 | Example Company v2.5.0.0

PROJECT TIME

This process allows the Project Leader or Manager the facility to generate a Project
Time Report that will list time logged against the project for each employee and work
order.

1. From the Project Listing for Customer [customer code] screen,
Ensure that the correct Site has been selected.
* The example has Durban selected.
3. Click on the row of the Project you wish to view the project time for.
4. Click on Project Time.
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$ - .——»Pmmﬁnbrcm:ml-mvmm-mmmm [(=Ja][x]
@ Home Jlocations  Contract  Finance /HR  Inventory [Projects  Mar Seles  Service Reporting  Utiities - & x
@ i T Save Layout I Apply Project Methodology @ £ Em:\inv:e Time g 0| _‘g—%" "2_‘
: 2 Workspaces ¥ | | 3 Project Tme I . Open -
Aot ¥, Save Fiter I} Adst Prpject Pastie pﬁ,ﬁ |5, Progress Report dez.:tmm el Projects [ i | P
Maintenance 4 Format } Pr i Analysis A Print a Current , , &
2 || Lstng | Hierarchy ’
Functions K ProjectRef = Description Status | StatusDesc | EndDate  ManagerName  Notify  CustomerCode  CustomerName  Depthlame
Y 0 o o - 0 0 oI I -
o 3 PRIOO0041S  SP240 New Deal o Open 31/10/2021 David Rowe No HOPOO1 Hope Works (Pt
PRIDOO0414  Sprint SP1912New DealSale O Open 30/10/2021 David Rowe No HOPOD1 Hope Works (Pt...
PRIOC00412  Instal Machines ) Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt..
Work Orders [ PRI0000411  Site Inspection o Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt...
PRIO000410  New machine installation ) Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt..
PRIO000408  Maintenance Project -SP400  © Open 26/02/2022  David Rowe No HOPOD1 Hope Works (Pt...
Work In P PRI0000403  TT002 - Weekly - Callper WO O Open 06/03/2017 Belinda Sharman  No HOPOO1 Hope Works (Pt..
[ PRI0D00334 1234 - Testctrtrequestaea.. O Open 14/08/2018 BiancaDuToit  No HOPOO1 Hope Works (Pt...
PRIO000393  NDS Project ) Open 30/07/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt..
PRI0000379  Default for HOPOO10n 08Fe... O Open 09/02/2017 Benlohnson Mo HOPOD1 Hope Warks (Pt..
[ PRI0D00373  Defauit for HOP0O10n 08Fe.. O Open 09/02/2017 Benlohnson Mo HOPOD1 Hope Works (Pt...
PRI0000372  Default for HOPOO1on 08Fe... © Open 09/02/2017 Benlohnson Mo HOPOO1 Hope Works (Pt..
[ PRI0000371  Defauit for HOPOO1 on 08 Fe... O Open 09/02/2017 Benlohnson  No HOPOD1 Hope Works (Pt...
PRIOC00359  Default for HOPOO1on 08Fe... O Open 11/01/2019 Benlohnson  No HOPOD1 Hope Works (Pt..
[ PRI0D00368  Defauit for HOP0O10n 08 Fe... O Open 09/02/2017 Benlohnson  No HOPOO1 Hope Works (Pt...
PRIOO0033  Test save from CRM o Open 10/07/2018 BancaDuTot  No HOPOD1 Hope Works (Pt..
nment History [ PRI0000352  test o Open 20/05/2018 Wesley Haynes  No HOPOO1 Hope Works (Pt...
[ PRI0D00351  SprintSP1912NewDealSale O Open 13/05/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt
[ PRI0000350  Project meth ) Open 18/06/2018 BancaDuToit  No HOPOO1 Hope Works (Pt..
Progress Chart PRIDO00344 1234 o Open 07/05/2018 BiancaDuToit  No HOPOD1 Hope Warks (Pt..
[ PRI0D00330  TTO31 - Mono 1000, Colour 1. O Open 05/05/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt.. -
Open Windows ~ | User:JulandaK | 28/10/2021 | Version:2.5.0.4 = Example Company v2.5.0.0

5. The Project Time Report screen will be displayed.

>
For a detailed handling of this topic refer to Projects - Project

Time Report
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& - .————mejectﬂmnewn-mumzm-mmmmwnm —J(a](x
@ | Home | Equipment/Locaions  Contract Finance /HR _Inventory /Projects  Mar Sales  Service Reporting  Utiities - &
Ok Bak

From Date

To Date | 28/10/2021 -

Open Windows v | User:JulandaK | 28/10/2021 | Version:2.5.0.4 = Example Company v2.5.0.0

PROGRESS REPORT

In order to correctly track your progress via the Project Progress Report, ensure that the
Work Order Assign Required Craft details have been configured on each work order

within the project.

1. From the Project Listing for Customer [customer code] screen,
Ensure that the correct Site has been selected.
* The example has Durban selected.
3. The Progress Report can include all projects or Projects - My Projects
only.
4. Click on Progress Report.
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s -
-

@ > Frovect Listing for Customer : HOPOO1 - BPO: Version 25.0.4 - Example Company v2.5.0.0 (— (B ]ix
| Projects M

Home l Equipment / Locations Contract Finance | HR.

Inventory

Sales  Service  Reporting  Utilities - &2 X

e Durban v|
LH 45 -

'@ C;a I? Save Layout B Acoiy Project Methodology 0 f Emp‘tlnyee Time g @ Y -’}‘
= Workspaces % Project Time
MR | e [E Adjust Project Baseine ;E:;iz o e e Refiesh | Reports
TEm— F a Process | AW analysis , Print Current 4| Reports . A
Links # || usting | Herarchy ‘/
Enter text to se £
ProjectRef Description Status  StatusDesc | EndDate ManagerName Notify  CustomerCode  CustomerName  Depthame
ML Qe Qe Qe = L5 L L Qe - -
» [ PRIO00007S  Check Technidan Assignment O Open 17/09/2014 Belinda Sharman  No HOPOO1 Hope Works (Pt..
PRIDD000B2  Test Projects viewedin Cust... O Open 18/09/2014  Belinda Sharman  No HOPDD 1 Hope Works (Pt.
[@ PRIO0000SS  Machine installations o Open 08/02/2015 Belinda Sharman  No HOPOOL Hope Works (Pt.
[ PRIO0000SO  Sprint SP1912 New Deal Sale O Open 11/01/2015  Beinda Sharman  No HOPOO1 Hope Works (Pt...
PRJ0000091  Service for HOPOO1on 06 No... O Open 07/11/2014  Bianca Du Toit No HOPOOL Hope Works (Pt..
PRI0D00092  Scheduled Maintenance for H... O Open 07/11/2014 BiancaDuToit  No HOPODL Hope Works (Pt.
PRI0D000SS  Site Inspectino o Open 18/03/2015 BiancaDuToit  No HOPOOL Hope Works (Pt.
PRJO00009  Install Machines o Open 21/03/2015  Bianca Du Toit No HOPOOL Hope Works (Pt..
[ PRIO000101  Scheduled Maintenance forH... O Open 15/05/2015 BiancaDuToit  No HOPODL Hope Works (Pt...
PRI0000103  Scheduled Maintenance for H... O Open 15/08/2014 BiancaDuToit  No HOPOOL Hope Works (Pt.
PRI0000107  Scheduled Maintenance for H.. O Open 12/09/2014  Bianca Du Toit No HOPOO1 Hope Works (Pt.
[ PRIOO00111  Test stock issue o Open 14/05/2015  Belinda Sharman  No HOPOOL Hope Works (Pt...
PRIO0D0112  Hope Works Weekly Service o Open 08/08/2014 Belinda Sharman  No HOPOO1 Hope Works (Pt
[ PRI0000114  SprintSP1912New Deal Sale O Open 16/05/2015  Belinda Sharman  No HOPOOL Hope Works (Pt.
[ PRI0000115  Scheduled Maintenance for H... O Open 08/05/2015 Julanda Kessler  No HOPOOL Hope Works (Pt...
PRID000119  Scheduled Maintenance forH... O Open 05/09/2014 BiancaDuToit  No HOPOO1 Hope Works (Pt..
PRID00123  Scheduled Maintenance for H... O Open 05/06/2015 BiancaDuToit  No HOPODL Hope Works (Pt.
PRI000129  CO125 o Open 11/09/2015 BiancaDuToit  No HOPOOL Hope Works (Pt.
PRIO000130  ProjectMethodology o Open 11/09/2015 BiancaDuToit  No HOPOO1 Hope Works (Pt.
PRI0000132  test o Open 15/09/2015  Bianca Du Toit No HOPOOL Hope Works (Pt.
PRI0000137  New Deal Part Requests o Open 21/10/2015 George James .. No HOPOOL Hope Works (Pt. .

| User : JulandaK | 29/10/2021 | Version: 2,5.0.4 | Example Company v2.5.0.0 Y

Give the system a few minutes to generate and exported the Progress Report

to Microsoft Excel.

For a detailed handling of this topic refer to Projects - Progress Report

PRINT DELIVERY NOTE

If you have multiple items issued to the same project, printing the Project Delivery Note

will allow you to view all the issues on a single document.

1.
2.

3.
for.
4,

From the Project Listing for Customer [customer code] screen,

Ensure that the correct Site has been selected.

* The example has Durban selected.

Click on Print Delivery Note.

Click on the row of the project you wish to print a Net Delivery Report
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$ - .—»ijzctrsﬁmhrﬂstom:mml-mhﬁmuu-mmc«nmm = ES
| @ | rome | Equpment/locatons Contract Fiance/HR  Inventory  Mai JProjects  Manufactur Sdes  Service  Reporting  Utiities - & x
@ f‘;@ IE{ Save Layout B Acoiy Project Methodology 0 :" Employee Time Lﬁ rtié Duban  + I @ i._ﬁ
55 Workspaces + "5 Project Time Open -
aod Ea | ¥ SaveFilter [ Adjust Project Baseine ;E:;; | % Progress Report Delw'::tmte Exzf My Prajects [] Besh Rep'orts
Maintsnance ‘ Processing 4 Analysis i Print Current | Reports ad
Links » || usting | Herarchy ‘
E r
Functions ProjectRef  + Description Status  StatusDesc | EndDate ManagerName  Notify  CustomerCode  CustomerName  Depthame
* | Qe L3 e = o e e e e
b [@ PRIOD00415  SP240 New Deal o Open 31/10/2021 David Rowe No HOPOO1 Hope Works (Pt.
PRIODD0414  SprintSP1312NewDealSale O Open 30/10/2021 David Rowe No HOP0OL Hope Works (Pt.
PRIO000412  Install Machines 0 Open 26/02/2022  David Rowe No HOPOOL Hope Works (Pt.
Work Orders [ PRIOOD0411  Site Inspection o Open 26/02/2022  David Rowe No HOPOO1 Hope Works (Pt...
PRI0000410  New machine installation o Open 26/02/2022 David Rowe No HOPOO1 Hope Works (Pt..
E] PRIO0DC408  Maintenance Project -SP400 O Open 26/02/2022  David Rowe No HOPOOL Hope Works (Pt.
KIn PRIO000403  TTODOZ - Weekly - Call per WO O Open 06/03/2017  Belinda Sharman  No HOPOOL Hope Works (Pt.
PRIO000394  1234-Testcirtrequestaea.. O Open 14/08/2018 BancaDuToit  No HOP0O1 Hope Works (Pt...
[ PRI0000393  NDS Project 0 Open 30/07/2018 BiancabuToit  No HOPOOL Hope Works (P...
PRI0000378  Default for HOPOO10n 08Fe... O Open 09/02/2017  Ben Johnson No HOPOO1 Hope Works (Pt.
PRI0000373  Default for HOPOD1 on 08Fe... O Open 09/02/2017  Ben Johnson No HOP0O1 Hope Works (Pt.
[ PRI0000372  Default for HOPOO1on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOOL Hope Works (P...
PRJ0000371  Default for HOPOO1on 08 Fe.. O Open 08/02/2017 Ben Johnson No HOPOO1 Hope Works (Pt
[ PRI0000369  Default for HOPOO1 on 08 Fe... O Open 11/01/2019  Ben Johnson No HOPOOL Hope Works (Pt.
[ PRIODD0368  Default for HOPOO1on 08 Fe... O Open 09/02/2017  Ben Johnson No HOPOOL Hope Works (PL...
PRID0D0363  Test save from CRM 0 Open 10/07/2018 BiancaDuToit  No HOP0O1 Hope Works (Pt.
PRIO0DO3SZ  test o Open 20/06/2018  Wesley Haynes  No HOPOOL Hope Works (Pt.
PRIO000351  SprintSP1912NewDealSsle O Open 13/06/2018 BiancaDuToit  No HOPOD1 Hope Works (Pt.
PRIO0D03SD  Project meth o Open 18/06/2018 BiancaDuToit  No HOP0O1 Hope Works (Pt.
PRIOONO344 1234 0 Open 07/06/2018 BiancaDuToit  No HOPOOL Hope Works (Pt.
PRJO000330  TTO31 - Mono 1000, Colour 1... O Open 05/05/2018  Bianca Du Toit No HOPOOD1 Hope Works (Pt. -
| User : JulandaK | 29/10/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

The Project Delivery Note will display in the Report Preview screen.

For a detailed handling of this topic refer to Projects - Print Delivery
Note

MY PROJECTS

1. From the Project Listing for Customer [customer code] screen,
Ensure that the correct Site has been selected.
* The example has Durban selected.
3. Click on the My Projects check box.
4. The projects will be filtered by the projects that have you assigned as
the Project Manager (the person currently logged onto the system).
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$ - .____>Projectl.‘sh'mlnr(1ustomer:Mml-mvmuu-hnvhm“wm — (e ])[x
‘,j.f; Home ! Eydpment /locaions  Cosbnct  5OSIES- IS NOCROTIT Sk [Pogrris. 18 - _ Sdkes  Service Reportng Utites =~ - & X
@ (2 " ) = B = P
| MR Save Layout [ Apply Project Methodology 0 i, Employee Time Lg = - \QV ._“‘
5= Workspaces 5 Project Time Open -
Add  Edt [& AdjustProject Baselne Close N
Project | | ProgressReport

%, Save Filter

Print Export, — Refresh Reports

Links R || Lsting | Hierarchy

ProjectRef  + Description Status  StatusDesc | EndDate ManagerName  Notify  CustomerCode  CustomerName  Depthame
® e o o ofdc = o o o o ofdc
» [ PRIDD0011S  Scheduled Maintenance for H... O Open 08/05/2015 Julanda Kessler _ No HOPOO1 Hope Works (Pt..

Progress Chart

Open Windows v | User : JulandaK | 29/10/2021 | Version: 2,5.0.4 | Example Company v2.5.0.0 Y

FUNCTIONS TILES

@ Move your mouse over the tiles in the Functions panel to display up and down

arrows. Click on these arrows, or use the track ball / wheel on your mouse to scroll fur-

ther down the list to reveal the remaining tiles.

The Gantt tile directs you to the Project Gantt Chart where
the amount of work that has been done in certain periods of
time in relation to what has been planned for the period, is

displayed on a Gantt chart.

From the Work Orders tile you can maintain the Projects -

Work Orders(s) linked to the selected customer Project.

From the Work In Progress tile you can maintain the Pro-

jects - Work in Progress (WIP) for the customer project.

From the Documents tile you can Project - Documents to
the selected customer Project.

Help v2024.5.0.7/1.0 - Pg 23 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#$$xref$$_34
#$$xref$$_34
#$$xref$$_33
#$$xref$$_33
#$$xref$$_32

TECHMNOLOGSTES

Customers - Project History

~

Assignment History

Progress Chart |

Contacts

Parts

Time Bookings

3
|
—

Third Party Services

From the Notes tile you can view a list of Project Notes and
/ or Comments linked to the Project. Refer to Projects -
Notes

From the Assignment History tile you can view to see the
Projects - Assignment History

The Progress Chart tile will direct you to the Progress

Chart for Project screen where a chart overview of the pro-
ject status will be displayed. You can view the start and end
times and percentage of the work completed. You cannot

edit the information in this screen, click on Back to return

to the Project Listing screen. Refer to Projects - Progress
Report

From the Baseline tile you can view a list of Projects -
Baseline adjustments (new project start and end dates) that
have been applied to a Project. You can also Add an adjust-
ment from this screen, if required.

From the Contacts tile you can view a list of the Project

Contacts for the Project. Refer to Projects - Contacts

From the Parts tile you can view a list of Projects - Parts
that have been requested for a Project.

From the Time Bookings tile you can view a list of the time
that has been booked against the Project for the Technician
(s) working on the Project. Projects - Time Bookings

From the Services tile you can view a list of all the internal
Services that have been linked to the Project. Refer to Intro-
duction to Projects

From the Third Party Services tile you can view a list of the
Projects - Third Party Services for the Project.

From the Travel tile you can view a list of the Travel time

and Technician information for the Project. Refer to Log Pro-
ject Travel
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From the Expenses tile you can view a list of all the
Expenses that have been logged against the Project. Refer
to Projects - Expenses

From the Finance tile you can view the Finance information
for the Project originated from the Sales Order (New Deal
Project). Refer to New Deal Budget vs Actual

From the For Contract tile you can view a list of the Items
awaiting a Contract for the Project. Refer to Projects - For
Contract

From the Time Review tile You can view how time has been

allocated against each Work Order that has been linked to
the project. Refer to Projects - Time Review

PROCESSING TILES

|
|

Credit Notes

MNU.061.023

From the Quotes tile you can view a list of all the Projects -
Quotes linked to the project.

From the Orders tile you can view a list of all the Projects -
Sales Orders that are linked to the project.

From the Invoices tile you can view a list of all the Invoices
that have been added to the project. Refer to Projects -
Invoices

From the Credit Notes tile you can view a list of all the

Credit Notes linked to the project. Refer to Projects - Raise
Credit Note
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