Customers - Commercial Details

We are currently updating our site; thank you for your patience.

SALES

CUSTOMERS - COMMERCIAL DETAILS

The Customers Commercial Maintain screen allows you to make changes to
the Commercial Header Details and the Individual Item Lines. For a detailed
handling of Customer Commercials click on the link to navigate to Sales Com-

mercials.

Ribbon Access: Sales > Customers

$ - BPO: Version 2.4.0.11 - Example Company — J[a ][ x
@ Equipment / Locations Contract Finance / HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilities

Eéﬂﬂ a  EEFRR E

Services Templates Commerdals | POSlite Quotes Orders Invoices Credit Statement
Notes Run

1. The Customer Listing screen will be displayed.
2. Select the Site where the customer can be located.
e The example has Durban selected.
3. Select the Status for the customer.
* The example has Active selected.
4. Select the row of the customer whose Commercial Details you wish to
view.
5. Click the to Commercial Details tab.
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o_——poml.snu - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=J(Bj(x]
C ﬁ | Home | Equipment /Locations  Contract  Finance [HR  Inventory i /Projects Sales  Service  Reportng  Utiiies - & x
E =] e J‘O—>_ & T &
View | Savelayout Workspaces | Hold [acwe | Refresh | Export Reports Print
- Statement
Format Reports 4| Prnt 4 ad
CustomerCode CustomerType CustomerName Department DeptName SiteDescription CustomerCreditLimit CustomerWebSite CustomerPhoneNumber  CustomerVATN
e B e e -3 0 = e e #0c 2
Cuso01 RE Cash Sales Account Durban 10,000.00 000 000 0000 (000000000
D HOPOOL RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031123 4567 987654321
DEROOL RE Derton / Technologies Durban 250,00 www.dertonweb.co.za 031123 4785 98/765432
OFF001 RE Office Supplies Unimited Durban 75,000,000.00 www.crn.co.za 031789 4561 987456321
YES001 co Young Electric Durban 100,000.00 082555555 231468764
WES001 RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561 123456789
TIAGOL RE Titan Group Durban 100,000.00 www.web.co.za 0318529632 123258741
BOT0001 m Bothas Networkinginc Durban 50,000.00 www.web.co.za 031789 4563 987456320
- SAMODL RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
DANOOL m Danny Storm IT Cafe Durban 75,000.00 031735 4735 123654789
PANDOL RE Panda Copiers Durban 50,000.00 031123 4567 123456789
HACO01 m Hack PC - IT Shop Durban 0.00 031789 4561 665435715
Stateicni PINOOOL v Pink Shoes Durban 0.00 031456 7894 1234
HILOOD0D1  HILLGRESTP  Mary Contrary Durban 0.00 083559 00000
SHOODO0O1  SHONGWENIP Mike Goldwen Durban 0.00 083 559 1234 00000
Us001 RE Just In Time Durban 50,000.00 www justintie.co.za 031123 4567 123456789
LITo001 RE Littie Bee Honey Durban 0.00 www.bee.co.za 031123 4567 123456789
Processing GRE0O1 RE Green Tea Supplies Durban 75,000,00 031 456 7891 123456789
FIN0DO1 RE Fine Hair Salon Durban 10,000.00 www.finehair.co.za 031 123 4567 1234
Journals BET0001 RE Betties Summer Shop at t... Durban 0.00 1234
biancad RE North wes Durban 0.00 0
DANOD2 m Dancing Shoes Durban 10.000.00 031123 4567 123456789 7
‘ 3
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6. The Commercial Maintain screen will be displayed.
7. Here you can View, Add and Edit customer pricing details e.g. Pricing
by Item or Pricing by Type
8. You can also View, Add and Edit specific details. For example: set a spe-
cific Markup, Discount or Fixed Cost for the following pricing items:
* Asset (serialised items)
* |Inventory (non-serialised)
* Labour
e Sub-Contract (third-party)
9. Click on Back to return to the Customer Maintenance screen.
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$ - e_—p Commercial Maintain - BPO: Version 2.4.0.11 - Example Company -8l x
| e Home | Equipment /Locations Contract Finance /HR  Inventory i [Projects  Man i Pri Sales  Service  Reporting UL*h - & X
Save| Back [Delete | Savelayout a
Processing 4| Format . D
Unks - Commercial Name Default = Default Asset Markup o *
Enter text to search. R
Commerdial Type  [TEM Pricing by Item - Default Inventory Markup g . e
Customers Default Labour Markup o *
Default Sub Contracts Markup o *
ItemType InventoryCode CateqoryDesc  PartDesc ModelNo  Markup Discount  FixedCost | Status
? lof "l afc a0c = = = A
[CRFT MNGT Management 0.000 15.000 350.000 A
» JCRFT ADMN Administration 10.000 0.000 0.000 A
ICRFT REP Sales Representative 0.000 0.000 0.000 A
CRFT TECH Technician 0.000 0.000 0.000 A
[CRFT ITTECH IT Technidan 0.000 0.000 0.000 A
CRFT DRV Driver 0.000 0.000 0.000 A
CRFT PRI Project Management 0.000 0.000 0.000 A °
[CRFT CON Consulting 0.000 0.000 750.000 A
[CRFT DES Design 0.000 0.000 0.000 A
CRFT TRAV Travel 0.000 0.000 0.000 A
CRFT ENG Engineering 0.000 0.000 0.000 A
[CRFT MNGT Management 0.000 0.000 0.000 A
ICRFT PAS Personal Assistant 0.000 0.000 0.000 A
CRFT ACC Accounting 0.000 0.000 0.000 A
CRFT FIN Finance 0.000 0.000 0.000 A
[SERV CALL Call OutFee 0.000 0.000 0.000 A
SERV INST Installation Fee 0.000 0.000 1,300.000 A
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DELETE / DEACTIVATE COMMERCIAL ITEM

It is a good habit to first view the Customer list for the Commercial, to ensure that no

Customers are still linked to the commercial, before deactivating it.

1. From the Commercial Maintain screen,
Click on the row selector in front of the Sales Commercial you wish to
remove or deactivate.

3. Click on Delete.

@ Short cut key: Right click to display the Process menu list. Click on Delete.
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® - — C ial Maintain - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =alaa Lo
\767\ Home = Equipment /Locatons  Contract  Finance /HR  Inventory [Projects  Man i Sales  Service  Reporing  Utiities - ® X
HOIX| &
save Back |Delete | Savelayout
Processing D
f‘"ksl = CommercialName Type Class Commercal  * Default Asset Markup 20 |+ R,
Commercial Type ITEM Pricing by Item - Default Inventory Markup 15 -
Default Labour Markup 15 -
Default Sub Contracts Markup 15 *
ItemType InventoryCode ~ CategoryDesc PartDesc ModeiNo Markup Discount FixedCost Status
AL e e #0c e = = = Qe
CRFT MNGT Management 0.000 15.000 350.000 A
CRFT ADMN ‘Administration 10.000 0.000 0.000 A
CRFT REP Sales Representative 0.000 0.000 0.000 A
CRFT TECH Technician 0.000 0.000 0.000 A
Emrr ITTECH T Technidian 0.000 0.000 0.000 A
CRFT DRV Driver 0.000 0.000 0.000 A
CRFT PRI Project Management 0.000 0.000 0.000 A
CRFT CON Consulting 0.000 0.000 750.000 A
CRFT DES Design 0.000 0.000 0.000 A
CRFT TRAV Travel 0.000 0.000 0.000 A
CRFT ENG Engineering 0.000 0.000 0.000 A
CRFT MNGT Management 0.000 0.000 0.000 A
CRFT PAS Personal Assistant 0.000 0.000 0.000 A
CRFT ACC Accounting 0.000 0.000 0.000 A
CRFT FIN Finance 0.000 0.000 0.000 A
PART 'SP-ABI-DRU-. Accessories Sprint Drum ABI 100 Series  ABI 100-2 0.000 0.000 0.000 A
PART. MASPDRLINAN. A Dievim fior SPNANCe SPNAN-1 0000 0000 nonn_A
Open Windows ~ | User:JulandaK | 29/10/2021 | Version : 2.5.0.4 = Example Company v2.5.0.0 g
Z= . . o .
For a detailed handling of this topic refer to Commercials - Delete
(Deactivate) Commercial

VIEW CUSTOMERS LINKED TO COMMERCIAL

1. From the Commercial Maintain screen,
2. Click on the row of the Sales Commercial item you wish to view.
3. Click on the Customers tile.
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$ - Hmnumlmm-mmﬁn%—&mnﬂe(amvzm =Jlo jlx
|_@ | vome | coument/Locatons_ Conract _ Fnarce /R Tnvenory _ Mainterence Frojecs_ Man Soes  Seee Reporing Usites = & X
HO X =
Save Back Delete | Savelayout
Processing 4| Format @
E’“"’ = Commerdial Name  Discount Commerdal + Default Asset Markup o N
S Commercial Type TYPE | PricingbyType/cl.. = *  Default Inventory Markup o .
Customers E Default Labour Markup g *
Default Sub Contracts Markup o *
ItemType CategoryDesc Markup Discount. FixedCost Status
v e 0 = = +0c =
G—’ ]!JlFT Accounting 0.000 0.000 0.000 A
CRFT Administration 0.000 0.000 550.000 A
RFT Consuiting 0.000 0.000 550,000 A
CRFT Design 0.000 0.000 550.000 A
CRFT Driver 0.000 0.000 550.000 A
CRFT Engineering 0.000 0,000 0,000 A
CRFT Finance 0.000 0.000 0.000 A
CRFT IT Technidan 0.000 0.000 550.000 A
CRFT Management 0.000 0.000 0.000 A
CRFT Management 0.000 0,000 550,000 A
CRFT Personal Assistant 0.000 0.000 0,000 A
CRFT Project Management 0.000 0.000 550.000 A
CRFT Sales Representative 0.000 0.000 550.000 A
CRFT Technican 0.000 10.000 550.000 A
CRFT Travel 0.000 0.000 550.000 A
PCAT Accessories 0.000 0.000 0.000 A
PCAT Hardware. 0000 0000 nonn_A Ad
Open Windows v | User : JulandsK | 02/11/2021 | Version:2.5.0.4 | Example Company v2.5.00

4. The Sales Commercial Customers screen will display.

5. From this screen you can view a list of all the customers linked to the

selected Sales Commercial.

E/T Note that the information on this screen can only be viewed and no changes

can be made.

6. Click on Back to return to the Sales Commercials screen.
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TECHMNOLOGSTES

Customers - Commercial Details

$ - » Sales C - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [—Jla]ix]
| @ | tome | [locatons  Contract  Finance /HR  Tnventory Mk [Projects Manufactuing  F Ssles  Service Reportng  Utiies - ® x
I & A
O & &
Back | Savelayout Workspaces | Refresh
1‘ Form, al Curr.. s o
CustomerCode  CustomerName Status
¥ e o
» CUS001 Cash Sales Account A
TIADOL Titan Group A
JUsoo1 Just In Time: A
GREDO1 Green Tea Supplies A
DANDO2 Dancing Shoes A
BILO002 Billys Bam A
BILO0O3 Billys Barn A
BILO0O4 Billy Barn X
|
| Open Windows v | User : Juiandak | 02/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

Related Topics

MNU.06

e Introduction to Commercials

¢ Customers - Commercial Exceptions
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