Customers - Statement Run

We are currently updating our site; thank you for your patience.

SALES

CUSTOMERS - STATEMENT RUN

The Statement Run tile from the Customer Listing screen enables you to pro-
cess the statement run for a selected customer. This works in conjunction
with the BPO Open Items Manager application and provides the option to

process Customer Statements and / or Invoices.

Click on the link to be redirected to Introduction to Statement Run if you

require more details on this topic.

Ribbon Access: Sales > Customers
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1. The Customer Listing screen will display.

2. Select the Site and Status where the customer can be located.

3. Select the row of the customer whose statement run you wish to pro-
cess.

4. Click on the Statement Run tile.
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$ - Customer Listing - BPO: Version 2.4.0.11 - Example Company —Jla | x
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= - = — =
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Add  Edt Delete Sync View | Savelayout Workspaces | Hold Release Approve Dedine | | actve +|_Refresh | Export Reports Print
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TSR AT CustomerCode  CustomerType  Customerhiame Department  Deptiame _ SiteDescription | CustomerCreditiimit | CustomerWebSite  CustomerPhoneNumber | CustomerVATNo
e B 0 0 Qe B = o Qe LS 2
cusoot RE Cash Sales Account Durban 10,000.00 000 000 0000 0000000000
HOPOO1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 987654321
DERDOL RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/7654321
OFF001 RE Office Supplies Unimited Durban 75,000,000.00 www.cnn.co.za 031789 4561 987456321
YES001 co Young Electric Durban 100,000.00 082555555 2314687641
WES00L RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031 789 4561 123456789
E] TIA001 RE Titan Group Durban 100,000.00 www.web.co.za 031852 9632 123258741369
BOT0001 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031789 4563 9874563201
SAMOD1 RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
DANDO1 o Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654789
PANDOL RE Panda Copiers Durban 50,000.00 031 123 4567 123456789
Processing HAC001 ™ Hack PC - IT Shop Durban 0.00 031789 4561 6654357155
PINOOOL v Pink Shoes Durban 0.00 031456 7894 1234
Journals HILOOD0O1  HILLCRESTP  Mary Contrary Durban 0.00 083559 00000
U001 RE JustIn Tme: Durban 50,000.00 www.justintime.co.za 031123 4567 123456789
LIT001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 123456789
PSR, GREOO1 RE Green Tea Suppiies Durban 75,000.00 031456 7891 123456789
FINOOOL RE Fine Hair Salon Durban 0.00 www.finehair.co.za 031123 4567 1234
BET0001 RE Betties Summer Shop at t... Durban 0.00 1234
biancad RE North West Branch Durban 0.00 0
e DANOO2 g Dancing Shoes Durban 10,000.00 031 123 4567 123456789
BIG00L co Big Bargains Durban 10,000.00 031456 7897 123456789 g
‘ »
Open Windows v | User : Julandak | 02/02/2021 | Version:2.4.0.11 | Example Company

5. The Statement Run for Customer : [customer code] screen will be dis-
played.

E/T The Save button is currently greyed out, which means that the screen cannot be

edited. As soon as a selection is made in the Statement Data Grid then you will be able

to Save the screen.

HEADER PANEL

6. Ensure that the correct Site has been selected, by clicking on the down

arrow to display the site menu options.

EJ The Site does not automatically update from the Customer Listing screen.

* The example has Durban selected.
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7. The Salesman, Account Manager, From Customer and To Customer
fields will be inactive (greyed out) when you access the Statement Run
from the Customer Listing screen.

8. The Statement Date will auto populate with the current date.

* Click on the arrow to use the calendar function to select an
alternative date, if required.

9. Click on the Print zero balances check box if you wish to include state-

ment items with a zero balance to print on Statements or Invoices.

Save button is currently greyed out
until a selection has been made

4”/"9 From Customer | 2
—, F=———
v Statement Date |27/09/2021
e—P [ Print zero balances

STATEMENT DATA GRID

10. On the Statement Item line;
e Click on the check box to print Statements only.
e Click on the check box, to Include Invoices.

11. When you have made your selections, click on Save.
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$ - Statement Run for Customer : TIADO1 - BPO: Version 2.4.0.11 - Example Company (—Jlajlx
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Site |Durban i From Customer
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Account Manager Statement Date | 10/03/2021 -
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¥4 | indudeinvoices CustomerCode CustomerName CustomerType SiteDesaription CustomerCreditiimit CreditTermsDesc TaxRate Currency
] =] =] e L3 A e Qe =3
s ¥4 [m] " 118001 Titan Group RE Durban 100,000.00 30 Days 15.00 ZAR
v 4

Open Windows + | User: JulandsK | 10/03/2021 | Version: 2.4.0.11 | Example Company

12. When you receive the Statement Run message notifying you that;

* This Statement Run has been processed.
13. Click on OK.

s - Statement Run for Customer : TIADO1 - 5°0: Version 2.4.0.11 - Example == x
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Save Back | Savelayout Workspaces | Export | Refresh
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Salesman To Customer
Account Manager Statement Date  10/03/2021 »
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Indudelnvoices CustomerCode CustomerName CustomerType SiteDescription CustomerCreditLimit CreditTermsDesc TaRate Currency
v a @ 0 e 0 s = o = 0
» [ @ TIAOD1 Titan Group RE Durban 100,000.00 30 Days 15.00 ZAR
./ Statement Run X
0 This Statement Run has been processed.
« - = - 5
| Open Windows - | User: JulandaK | 10/03/2021 | Version : 2.4.0.11 | Exemple Company
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& The statements will be sent to the Statement Queue in BPO Open

Items Manager.

14. Click on Back to return to the Customer Listing screen.

$ - Statement Run for Customer : TIAD01 - BPO: Version 2.4.0.11 - Example Company
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Includelnvoices CustomerCode CustomerName CustomerType SiteDescription CustomerCreditLimit CreditTermsDesc TaxRate Currency
® (=] 8 e o e e - e - L]
» 5] TIAOD1 Titan Group RE Durban 100,000.00 30 Days 15.00 ZAR
‘
Open Windows | User: JulandaK | 10/03/2021 | Version:2.4.0.11  Example Company

Related Topics

¢ Open Items Manager

MNU.061.031
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