Services - Add a Service

We are currently updating our site; thank you for your patience.

SALES

SERVICES - ADD A SERVICE

Ribbon Access: Sales > Services

$ - BPO: Version 2.4.0.11 - Example Company RR-RRS
e Equipment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects Manufacturing Procurement | Sales Service Reporting Utilities

ARCEIEEEEEXL

Customers | Services |Templates Commerdals | POSLite Quotes Orders Invoices Credit Statement
Notes Run

1. The Service Listing screen will display.
2. Select the Site where you wish to create the service.
* The example has Durban selected.

3. You do not need to specify a Status as the new service can be created
in any status. The new service will however display in the Active status
screen.

* The example has therefore Active selected.

4. Click on Add.

@ Short cut key: Right click to display the Process menu list. Click on Add.
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$ - Service Listing - BPO: Version 2.4.0.11 - Example Company = J(a](x
| @ | vome | Equpment/locstons  Contract  Finance /MR Inventory i [Projects i Sdes  Service  Reportng  Utiities - & x
al = | i
= B =~
Oz XE R b ] & T
Add Edit Delete  View Savelayout Workspaces Refresh | Export
Processing s Format a Current rint A‘ a
Links a
— ServiceCode ServiceDescription Type Class Rate Units TaxType TaxRate Status
Functions L3 & allc -3 Al - L3 e = e
» sTCD Short Term Contract Deposit EXT SER 1,000.00 ea VAT 15.00 A
Ttems Supphed msT Installation Fee T SER 1,200.00 ea VAT 15.00 A
DEL Delivery Fee INT SER. 550.00 ea VAT 15.00 A
DEA Dealer Service Fee EXT SER 350,00 ea VAT 15.00 A
seT Settlements Nt SR 500.00 ea vaT 15.00 A
mse Inspection N7 SR 650,00 ea VAT 15.00 A
Pmlg TOLL Tol Fee EXT SER 250.00 ea VAT 0.00 A
mYS Meter Yield short Fal s SR 500.00 ea VAT 15.00 A
Roue aa Cleaning Fee INT SER 500.00 e2 VAT 15.00 A
DES Design consultation INT SER 750.00 ea VAT 15.00 A
PRI Printing INT SR 350,00 ea VAT 15.00 A
1 s TEST Test Service Nt SR 550.00 ea vaT 15.00 A
INST Installation Fee INT SER 1,200.00 ea VAT 15.00 A
CALL Call Out Fee INT SER 450.00 ea VAT 15.00 A
Open Windows ~ | User ; JulandaK | 27/01/2021 | Version: 2.4.0.11 | Example Company

5. The Add new Service screen will display.

NEW SERVICE DETAILS FRAME

* Service Code: Type in a code that identifies the new service.

* Description: Type in the description for the new service.

* Service Type: Click on the down arrow to select the Service Type
from the drop-down menu.

* The example has External selected.
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Add new Service - ion 2.5.0.4 - i v2.5.0.0 [=J(a]lx]
/locations  Contract  Finance {HR  Inventory : [Projects  Man ing Saes Sevice Reporting  Utiies - & x
=
Back | Savelayout Workspaces
Eomat @
Defaults »
Service Code MRF . Selecti... SiteDescript... SalesAccCode COSAccCode  AmendDate
Description |Machine Replacement Fee + & Durban 01/01/1900
¥ Pretoria 01/01/1900
/ ¥ CapeTown 01/01/1500
Seviceype 7] . v Boemfonten 01/01/1900
Class TS A Description K » N ANewTest . 01/01/1300
CONSULT Consulting "
EXT External
Tax Rate INT Internal
Rate
Unit of Measure
= 4
|
| Open Windows ~ | User : Juiandak | 02/11/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

e Service Class: Click on the down arrow to select the service class

that applies to your service type.
* The example has Contract Related selected.

s - ‘Add new Service - BPO: Version 24.0.11 - Example R ES
| @ | tome | Equpment/locstons  Contract  Finance /MR Inventory - [Projects. i Sdes  Service  Reporting  Utiities - & x

HO R} B8

Save Back | Savelayout Workspaces

Defaults »

Service Code MRF * Selecti. SiteDescript . SalesAccCode COSAccCode  AmendDate
Description | Machine Replacement Fee W Durban 01/01/1900
¥ Pretoria 01/01/1900
W CapeTown 01/01/1900
Service Type External b , | ¥ Bloemfontein 01/01/1900
o » N ANewTest.. 01/01/1300
Service Class [-] .
Type | o Desaiption L
CIRT  ContractRelated s
Tax Rate |vpL Implementation
Rate SER Service
Unit of Measure
x

| User: JulandaK | 27/01/2021 | Version:2.4.0.11 | Example Company
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* Tax Rate: Click on the down arrow to select the tax rate applic-

able to this service from the drop-down list.

$ - Add new Service - BPO: Version 2.4.0.11 - Example Company N ES
| @ | Home | Equpment/locstions  Contract  Finance [HR Inventory i [Projects . Sales  Service  Reporting  Utiities - & x
= S
HO ®|]
=]
Save Back | Savelayout Workspaces
Proc A
inks Defaults »
Service Code MRF . Selecti... SiteDescript... SalesAccCode COSAccCode  AmendDate
Description | Machine Replacement Fee ¥ Dbumban 01/01/1900
¥ Pretora 01/01/1300
¥ CapeTown 01/01/1900
Service Type [Extemal <+ ¥ Bloemfontein 01/01/1900
» ¥ ANewTest.. 01/01/1900
Service Class | Contract Related v|*
Tax Rate |15.00 E|/.
Processing ’
Rate | Code # Rate K
0 0.00 s
Requisitions Unit of Measure | 1 15.00 #
2 0.00
3 15.00
Purchase Orders
x
Open Windows ~ | User: JulandaK | 27/01/2021 | Version:2.4.0.11 | Example Company

* Rate: Type in or use the directional arrows to select the rate or
price per unit of measure for the sevice, e.g. 250.
* Unit of Measure: Click on the drop-down arrow and to list the

unit of measure.
* The example has Per Hour selected.
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Add new Service - BPO: Version 2.4.0.11 - Example Company = e l[x]
me | Equpment/locations  Contract  Finance [HR Inventory i [Projects L Sales  Service  Reporting  Utities = & x
- =]
o F=
=
Back | Savelayout Workspaces
= A
Defaults »
Service Code MRF Selecti... SiteDescript... SalesAccCode COSAccCode AmendDate
Description |Machine Replacement Fee ¥ puban 01/01/1900
¥ Pretora 01/01/1300
¥ CcapeTown 01/01/1900
Service Type [Exteral < * ¥ Bloemfontein 01/01/1900
3 » ¥ ANewTest.. 01/01/1900
Service Class Contract Related v *

Tax Rate 15.00 v

Rate 20

Unit of Measure ~
Type # Description
m meter
m~2 square meter
m*3 aubic meter ,
ea Each
h Per Hour v

x

| User: JulandaK | 27/01/2021 | Version: 2.4.0.11 | Example Company 4

DEFAULTS FRAME

6. Click in the check box(es) of the site(s) you wish to link or un-link the

new service you are creating.
7. Type in the relevant Pastel Sales Account Codes and COS Account

Codes for each site you are linking.
8. When you have finished adding details to the Defaults frame, click on

Save.
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- Add new Service - BPO: Version 2.4.0.11 - Example Company - Jlallx
\g\mma‘m/m Contract  Finance [HR Inventory i [Projects i Sales  Service  Reporng  Utities = & x
i A
Defaults »
Service Code MRF . Selecti... |SiteDescript... | SalesAccCode COSAccCode |AmendDate
Description | Machine Replacement Fee B a| ¥ |puban 1000
[ [pretoria
[0 |cape Town
Service Type | Extemal . O Jpoemfontein
| JANewTest ..
Service Class | Contract Related
Tax Rate  15.00
Rate 250
Unit of Measure  Per Hour
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9. You will return to the Service Listing screen.
10. The new service has been added to the list.

$ - ..—»mm»mvmmu»aumcﬂm NS
| @ | tome | Eaupment/locaons  Contract  Finance [HR  Inventory M [Projects i Sles  Service  Reporting Utities - & x
an — —
QX B B~ & %@
Add  Edt Delete View | Savelayout Workspaces | |Active +| Refresh | Export
4 Format . Current 4| Prin «
ServiceDescription Type Class Rate Units TaxType TaxRate Status
o e e - e e - e
Short Term Contract Deposit EXT SER 1,000.00 ea VAT 1500 A
Installation Fee INT SER 1,200.00 ea VAT 15.00 A
Delivery Fee INT SER 550.00 ea VAT 1500 A
Dealer Service Fee EXT SER 350.00 ea VAT 15.00 A
Settlements. INT SER 500.00 ea VAT 15.00 A
Inspection INT SER 650.00 ea VAT 15.00 A
Tol Fee EXT SER 250.00 ea VAT 0.00 A
Meter Yield Short Fall INT SER 500.00 ea VAT 15.00 A
Cleaning Fee INT SER 500.00 ea VAT 15.00 A
Design consultation INT SER 750.00 ea VAT 1500 A
Printing INT SER 350.00 ea VAT 15.00 A
Test Service INT SER 550.00 ea VAT 15.00 A
Installation Fee INT SER 1,200.00 ea VAT 15.00 A
Call Out Fee INT SER 450.00 ea VAT 15.00 A
Machine ReplacementFee  EXT CIRT 250,00 h VAT 1500 A I
<. 7

| User: JulandaK | 27/01/2021 | Version: 2.4.0.11 | Example Company
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