Services - Requests

We are currently updating our site; thank you for your patience.

SALES

SERVICES - REQUESTS

A service request is raised for a Purchase Order or Purchase Requisition,

where a Third Party Sub Contracting Service is required.

The Service Requests tile will list the Service Requests for a Service. No modi-

fications and/or additions can be made.

To create a Service Request for a Purchase Order, click on the link to redirect

to Introduction to Service Requests.

Ribbon Access: Sales > Services

$ - BPO: Version 2.4.0.11 - Example Company —
-] ipment /Locations  Contract  Finance /HR  Inventory i [Projects  Many i Procurement | Soles | Service  Reporng  Utiities
(A(E & FHE LR M

Customers | Services | Templates Commercials | POSLite Quotes Orders Invoices Credit Statement
Notes Run

1. The Service Listing screen will be displayed.
2. Select the Site you wish to work in.
* The example has Durban selected.
3. Select the Status of the Service Request.
* The example has Active selected.
4. Click on the row of the service you wish to create a Request for.
5. Click on the Requests tile.
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$ - Service Listing - BPO: Version 2.4.0.11 - Example Company =
| | Home | Equpment/Locatons  Contract  Finance /HR  Inventory i /Projects i Sales  Service  Reporting  Utities - & x
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ServiceDescription Type Class Rate Units TaxType TaxRate Status
W o o = e e = o
Short Term Contract Deposit INT SER 1,000.00 ea VAT 15.00 A
Installation Fee INT SER 1,200.00 ea VAT 15.00 A
Delivery Fee INT SER 550.00 ea VAT 15.00 A
Dealer Service Fee BT SER 350.00 ea VAT 15.00 A
Settlements INT SER 500.00 ea VAT 15.00 A
Inspection INT SER. 650.00 ea VAT 15.00 A
Tol Fee EXT SER 250.00 ea VAT 0.00 A
Meter Yield Short Fal wr SR 500.00 ea VAT 15.00 A
Cleaning Fee INT SER 500.00 ea VAT 15.00 A
Design consultation INT SER. 750.00 ea VAT 15.00 A
Printing NT SER 350,00 ea VAT 15.00 A
Test Service INT SER 550.00 ea VAT 15.00 A
Installation Fee INT SER 1,200.00 ea VAT 15.00 A
Call Out Fee INT SER 450.00 ea VAT 15.00 A
Open Windans ~ | User: JulandaK | 15/02/2021 | Version : 2.40.11 | Example Company

6. The Service Requests for Service Code [service code] will display.

E/T Note that this is a view only screen and you will not be able to make any

changes to the information on this screen.

7. Alist of all the Service Requests linked to the Service is listed.

8. You can export the list to a Microsoft Excel Spread Sheet, by clicking on
Export.

9. Click on Back to return to the Service Listing screen.
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- [ Service ice Code TOLL - BPO: Version 2.4.0.11 - Example Company (—JCax]
| @ | tome | Equpment/Locations  Contract  Finance /MR Inventory i /Projects i Sales  Service  Reporting  Utities - & x
i . A ="
4
2 XIO| & B8 o |8
Edit = Savelayout Workspaces Refresh | Export \_'
FONt Current a| Print ad
WOCode WODesription SourceRef SourceDesc CustomerCode Customerhame DeptCode  Depthame SourceType
v o o o o o o o o ol
» WO00001152  installation of clients asset  CND0DD422 installation of dients asset HOPDO1 Hope Works (Pty) Ltd
WO00002263 1234 -Testctrt requestcr... PRID0D0394 1234 - Testctrtrequest .. HOPOO1 Hope Works (Pty) Ltd
‘ V
Open Windons ~ | User: JulandaK | 15/02/2021 | Version : 2.40.11 | Example Company
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