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Work Orders - View a Work Order

We are currently updating our site; thank you for your patience.
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WORK ORDERS - VIEW A WORK ORDER

Ribbon Access: Service > Work Orders
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The Work Order Listing screen will display.
2. Select the Site where the work order was raised.
* The example has Durban selected.
. Select the Status for the work order you wish to view.
* The example has Open selected.
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" If you are not sure of the site or status of the work order you require, use the Find

O feature to search for it.

4. Click on the row of the work order where you wish to view the details

for.
5. Click on View.
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| wocode WOType CalReference  Description Capitaise | CallDesc RequestDa... v Priority Invoiceable | ProjectRef
Functions Y | Qe 0 0 0 0 o = = L:d o0
WO0006259 REP CNOD05303  Post Contract machine repair No Drum replacement req... 16/02/2022 2 Yes
WO0006258 SERV CNO005303 Drum replacement required No Drum replacement req...  31/01/2022 2 No
B W00006256 ™MP CN0005302 New machine implementation. Installation ... No New machine implemen... 24/01/2022 1 No
E B W00006257 NDS CNO005274 PROJ4060R002 No PROJ4060R002 19/01/2022 2 No
B WO00006253 PR CNOD05301  Replace part - current faulty No Replace part - current ... 18/01/2022 3 No
‘ E W0o0006252 REP CNO005300 Printer displaying error code No Printer displaying error... 18/01/2022 3 No
| B wo0006251 ms (ON0005299 Paper keeps on jamming in machine No Paper keeps on jammin... 18/01/2022 3 No
B WO00006250 REP CN0005298 Paper not feeding through rollers No Paper not feeding thro... 14/12/2021 3 No
WO0006249 SM BathBinMaint - Bathroom Bin Maintenance  No 23112021 2 No PRI0000419
WO0006248 SM WS - Weekly Service No 23/11/2021 2 No PRI0000420
WO0006247 5M BathBinMaint - Bathroom Bin Maintenance  No 23/11/2021 2 No PRI0000418
WO0006246 sM BathBinMaint - Bathroom Bin Maintenance  No 23/11/2021 2 No PRI000D418
WO0006245 SM WS - Weekly Service No 23/11/2021 2 Ne PRI0000417
WO0006243 5M WS - Weekly Service No 16/11/2021 2 No PRI0000413
WO0006242 SERV 1MMS - 1 Month Machine Service No 16/11/2021 2 No PRI0000413
WO0006241 sM WS - Weekly Service No 16/11/2021 2 Ne PRI0000413
WO0006240 sM Ws - Weekly Service No 16/11/2021 2 No PRI0000416
WO0006238 PR Test PQ Source Type Work Order No 14/11/2021 5 No
WO0006239 PR Rollers need replacing No 11/11/2021 3 No PRJ0000408
WO0006237 SM WS - Weekly Service No 09/11/2021 2 No
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6. The View Work Order - [work order number] screen will be displayed.

D Note that this is a view only screen and no changes can be made to the work order

details.

information.

Crafts tab(s), to view the related information.

work order.

Click on Back to return to the Work Order Listing screen.
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You can view the work order details, Work Order Item and Schedule

Click on Additional Data, Customer Info, Equipment Info or Required

Click on the required Functions tile to view information linked to the
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|| Maint... .| Format Print 4 o
> vescripton O ] = &
‘ arch.. N Reffype  ReferenceType Referencelio &
» CALL Call Reference CN000S274 4 ISL
PMNG Project Reference . §
—— , )
Requestor Julanda Kessler A ’ g-
WO Type |New Deal Sale *|  |schedule: - 7%
I —— . B =1
Priority 2 2 Assigned To  Belinda Sharman * T E
Request Date | 19/01/2022 £ Assigned By | & Qo . . g
Status |¢ Scheduled Start | 13/01/2022 ~ [00:00:00 . . ~. __\g
Billable [ ] Scheduled End | 20/01/2022 ~ | 00:00:00 - N -1
. 3
Capitalise | | ActualStart | 1802/2022  ~ |12:00:00 . =
_ o— 18020 \ LB
Work Order Item : Actual End | 18/02/2022 v [12:00:00 . %
Functional Location (O Equipment () Delay Comments | Currenty on Schedule h =
Ttem |Durban North * =
Rectification Code
Comment
Rectification
Comments
Completion Date = 18/02/2022 v | 12:00:00
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