TECHMNOLOGSTES

Work Orders - Images

We are currently updating our site; thank you for your patience.

SERVICE

WORK ORDERS - IMAGES

This function is normally done in TechConnect where the Technician will take

images of work that needs to be done, e.g repairs of hardware, and then
uploaded the image to the Work Order.

Ribbon Access: Service > Work Orders
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1. The Work Order Listing screen will be displayed.
2. Select the Site where the work order was issued.
* The example has Durban selected.
3. Select the Status for the Work Order.
* The example has Open selected.

4. Click on the row of the work order you wish to view the image for.
5. Click on the Images tile.
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WO0006260 REP CN0005304 Loan unit required while main unitis being ... No Loan unit required whil... 15/03/2022 3 No J
WOD006253 REP CNDDO5303  Post Contract machine repair No Drum replacementreq... 16/02/2022 2 Yes
W00006258 SERV CNO0005303 Drum replacement required No Drum replacementreq... 31/01/2022 2 No
[ WO00006257 NDS CN0005274 PROJ4060R002 No PROJ4060R002 19/01/2022 2 No
B W00006256 ™ CND005302  New machine implementation. Installation ... No New machine implemen... 24/01/2022 1 No
WOD006253 PR CNO005301  Replace part - current faulty No Replace part - current . 18/01/2022 3 No
B WO0006252 REP CN0005300 Printer displaying error code Ne Printer displaying error... 18/01/2022 3 No
WO0006251 ms CN0005299 Paper keeps on jamming in machine No Paper keeps on jammin... 18/01/2022 3 No
B WOo0006250 REP CNO005298 Paper not feeding through rollers No Paper not feeding thro... 14/12/2021 3 Ne
WO0006249 SM int - Bathroom Bin No 23/11/2021 2 No PRJ0000-
WOD0006248 SM WS - Weekly Service No 23/11/2021 2 No PRI0000¢
WO0006247 SM BathBinMaint - Bathroom Bin Maintenance  No 23/11/2021 2 No PRJ0000:
WO0006246 sM BathBinMaint - Bathroom Bin Maintenance No 23/11/2021 2 No PRJ0000-
WO0006245 sM WS - Weekly Service No 23/11/2021 2 No PRJ000O-
WO0006243 SM WS - Weekly Service No 16/11/2021 2 No PR3I000O:
WO0006242 SERV 1MMS - 1 Month Machine Service No 16/11/2021 2 No PRJ000O0:
WO0006241 SM WS - Weekly Service No 16/11/2021 2 No PRJ0000¢
WO0006240 sM WS - Weekly Service No 16/11/2021 2 No PRI000D-
WQ00006239 PR Rollers need replacing No 11/13/2021 3 Ne PRJ0000¢
P WO0006238 PR Test PQ Source Type Work Order No 14/11/2021 5 No
9 I WO0006237 SM WS - Weekly Service No 09/11/2021 2 No .
|
| . »
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6. The Images for WO Code [WO number] screen will be displayed.
7. Alist of Image data that have already been linked to the Work Order
will display.
* Here you can view the Name of the Employee, Image stock,
Image Name and the Date the image was linked to the
Work Order.
8. Click on the row of the image to display it in the image area.
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EmployesName Image ImageName Date
v e No image data #[lc =
Michael-Stark Joh.. [B  509_30Mar-2017_10:31:03jpg 3003
Michael-Stark Joh.. WS 509 30Mar-2017_10:31:22jpg  30/03
chaet-StarkJob... [l 509_30-Mar-2017_10:41:13.j0g  30/03
Micheel-StarkJoh..  [§ | 509-30Mar-2017_10:43:36.pg  30/03
Michael-Stark Joh. Bl 509 30Mar-2017_10:45:04705 - 3003
DM:had stark oh. | MW ] 509_30-Mar-2017_10:47:01 100 30/03
vichael Stark Joh... [l 509_30Mar-2017_i0:47:5830g  30/03
Michael-Stark Joh... ] 509_30-Mar-2017_11:30:47.jpg  30/03
MichaelStark Joh.. [l S09_30Mer-2017_11:50:33jpg  30/03
Michael-Stark Joh.. 509_30-Mar-2017_11:51:59.pg  30/03
Michael-Stark Joh.. MG Single Image jpg 30/03
Michael-Stark Joh... 3 PupPY.IP 30/03
Bianca Du Toit Bl s issep017 115945400 15/08
Bianca Du Toit WO0001622-1.jpg 15/12
Bianca Du Toit B 231525342018 09:00:18.jpg  25/07
Bianca Du Toit - 2315_25-)ul-2018_09:01:07.jpg  25/07
Michael-Stark Joh... Single Image.jpg 30/05
Wesley Haynes BE w0 w0anws 10344350 10006
Wesley Haynes M 0s 0wn206 10:50:6000 1006
Wesley Haynes Bl 07_15u:n-2016_11:23:555pg 1506
Wesley Haynes M 071502016 _11:26:0550g  15/06
Wesley Haynes 431_28--2016_12:25:00.4pg  28/07
[T — [ <y ) A4 70 14 MIE 17367 nome T

Open Windows ¥

PRINT IMAGE

9. Click on Print.
10. When you receive the Print Check message to confirm;

* Are you sure you want to print this image?
11. Click on Yes.
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. ¥ Images for WO Code WO0006260 - 570 Version 2.5.0.8 - Example Company v2.5.0.8 =8
| @ [ Home | Equpment/Locations  Contract Fnance /MR Inventory  Mai [Projects  Manufactiring P Ssks  Service Reporting  Utiites - & x

&

Image Date
LA 3 No image data #[Jc = -
BiancaDuT... 917_04-Nov-2016_15:33:40.jpg  04/11/2016
BiancaDu'T. 917_04-Nov-2016_15:33:40.jpg  04/11/2016
Michael-Sta. 502_23-Mar-2017_15:59:29.9pg  23/03/2017

[ ]
Michael-Sta.. Bl 04 nver0_ie4208ip0 23032017
Michael-Sta... B 0 sver2017 1642150 23032007

Michael-Sta 504_23-Mar-2017_16:42:234pg  23/03/2017

Michael-Sta.. 504_23-Mar-2017_17:04: 14.1pg
Michael-Sta. . ; 504_23-Mar-2017_17:04:52.1pg
ichae-Sta.. [l 507_27Mar-2017_16:37:58.ipg
Michael-Sta. i | 507_27-Mar-2017_16:39:55.jpg
Michael-Sta. Bl 05 _30ver-017_10:15:220g
Michael-Sta. . Bl s0s_30mar2017_08:54 2200
Michael-Sta... [!_l_ 509_30-Mar-2017_10:17:05.jpg
vichaelsta.. [l s09_so-mar-2017_10:19:50.5pg
Michael-Sta. I 509_30-Mar-2017_10:31:03pg 2
vichoe-Sta.. MR 509_30Mar-2017_10:31:22pg  30003/2017
Michael-Sta. B 509_30-Mar-2017_10:41:13.jpg  30/03/2017
Michael-Sta E 509_30-Mar-2017_10:43:36.pg  30/03/2017
vichaelsta.. [l 509 30Mar-2017_10:45:04p0 300372017
» Michael-Sta.. B 509_30Mar2017_10:47:01jpg  30/03/2017
Michael-Sta... 509_30-Mar-2017_10:47:58.jpg  30/03/2017
Michael Sta... B 509_30-Mar-2017_11:30:47.pg  30/03/2017
[rranry . e EAR TM Mme AT 44ENDD e “Www: it
Open Windows + | User : JuandaK | 28/03/2022 | Version: 2.5.0.8 | Example Company v25.0.8

12. The image will display in the Preview screen.

13. From here you can make cosmetic changes to the document as well as
Save, Print, Zoom and add a Watermark to the image.

14. Close the screen when done.
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15. You will return to the Images for WO Code screen.
16. Click on Back to return to the Work Order Listing screen.
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Michael Stark Joh...  [JEll  509_30-Mar-2017_10:31:03jpg  30/03
Michael-Stark Joh.. WS 509 30Mar-2017_10:31:22jpg  30/03
Michael-Stark Joh.. B 509_30-Mar-2017_10:41:13.j0g  30/03
Michael-Stark Joh... ] 509_30-Mar-2017_10:43:3%.jpg  30/03
Michael-Stark Joh.. Bl 509 30Mar-2017_10:45:0400  30/03
» 5_30-Mar-2017_10:47:01jpg  30/03
Bl 50030Mar-2017_10:47:5840g 30003
Michael-Stark Joh... ] 509_30-Mar-2017_11:30:47.jpg  30/03
MichaelStark Joh.. [l S09_30Mer-2017_11:50:33jpg  30/03
Michael-Stark Joh.. 509_30-Mar-2017_11:51:59.pg  30/03
Michael-Stark Joh.. MG Single Image jpg 30/03
Michael-Stark Joh... 3 PupPY.IP 30/03
Bianca Du Toit Bl s issep017 115945400 15/08
Bianca Du Tait WO0001622-1.jpg 15/12
Bianca Du Toit B 231525342018 09:00:18.jpg  25/07
Bianca Du Toit B 231525002018 03:01:0700g 25007
Michael-Stark Joh... Single Image.jpg 30/05
Wesley Haynes BE w0 w0anws 10344350 10006
Wesley Haynes M 0s 0wn206 10506009 10/06
Wesley Haynes Bl 07_15u:n-2016_11:23:555pg 1506
Wesley Haynes M 071502016 _11:26:0550g  15/06
Wesley Haynes 431_28--2016_12:25:00.4pg  28/07
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Related Topics

* Save Image to Work Order in TechConnect

MNU.072.014
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