cCOO=
My Work - View Customer

We are currently updating our site; thank you for your patience.

SERVICE

MY WORK - VIEW CUSTOMER

The My Work screen deals with work that is assigned to a specific employee,

i.e. when an employee is logged in, that employee can only see work orders
assigned to themselves

If one of these work orders is linked to a customer - you will be able to view

the customer details from the My Work listing screen.

Ribbon Access: Service > My Work
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The My Work listing screen will be displayed.
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* Click on the row selector in front of the work order that you
wish to view the related customer details of.
e Click on View Customer.

¥ My Work - EPC: Version 2.1.0.38 - Example Company
pore | Eppeenimfloaben Cooied Fracead Ineshry  Monbrwcesdiroech  Milahrng Pooreent Sdes fewe Bewdy s - @ X
i1 @ s, I 4
W%“Q'ﬂawtw.wﬁ L @
M B Compete St Seelaynt Wortpkes | PreiCal Pt Sewe | Propct |vewlwtomer | Bpot | R
i Reort W0 Hskey | Progress
Work Crders | Work Regueshy
e WiDesn et Suhe WOTRe  WOTyDe OngoRel  OrignDesc CrignTypt  CslemtiCode Cusiomeriume Depllame &
¥
WOONIY REIVLINON-le-PutCateg. Dubn M DR Default B0 Selpectnc PG BOPOOL  MepeWods  Tedmad IS
EFWW Toedeknddmnregrd  Dubn 0 REP Muhrefean DOO00ME Towrregured . CAL HPL Mool Tedmal L
WODDIHS  Croaled fr rockichonbui - bmsld Duban 0 MM Marufachring .
0 WO0MIEE2  Machee service reured b 0 Y 18
B VOO Coper toberepared Dubn 0 BB MadweRepan i
Open Windays 17 May 018 i

Help v2024.5.0.7/1.0 - Pg 3 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



cCOO=
My Work - View Customer

* The Customer screen will open with the relevant customer selec-
ted.
* Note: This is only applicable if the work

order is linked to a customer.
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* You can also View Customer Details by navigating from the My

Work screen to the Maintain WO screen and then clicking on the
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Customer Info tab.

b ¥ Marstnin W0 - Red VHOOBD166 - BP0 Vesson 21.0.58- Eirgle Compury

HO § &

we  Bd | Seelayt | Pt

Deseription Tondr hech and demn requred '

W Type Repar *
Priorty 1
RepestDote | My 208+ (84290
Status
Blble |
Caplalse ||
Viork Order [tem

Fumctional Location | | Fguipment &

ftem  2-103083 Bt

tamment Cheh Colar Tores -nat ey
effecthey

MNU.073.022

Reestr 4 Mee

Liks
Reffype Refeenorype Refermigty
b Ol Lol Rference CH00%E
il Froject Rafwance
Schedule ;
hasigned To Aboal Mg
hasigned By Aol Mise

schedued Start 20y 21+ 000000
Soheduled End | Z2May 08 v 0200000
ActalSlt | TanZE 00000
Actualind | 7AnXB ¢ (000000

Dielay Comments Coteny o0 Shede

Rectibcation Code
Rectification

Comgletion Date | 171n 208 = 00000

Help v2024.5.0.7/1.0 - Pg 6 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential

tore | Eapneiwdlobes Dot Faawdf ety Wemneriioes Wi Pormel Se Seo Reoiy U - 8 X

) T ]

] LS T T s b

17Hay 213 d




	Bookmarks
	Top
	Top
	Top
	Top
	Top
	Top


