Time Review - Flag Reviewed

We are currently updating our site; thank you for your patience.

SERVICE

TIME REVIEW - FLAG REVIEWED

Time review enables managers to allocate regular time logged by employees
as SLA or non billable time. For example, if an employee books 4 hours
against a work order, and the manager knows that the task should only
require 2 hours to complete, then the manager can allocate 2 hours as Bil-

lable or SLA hours and the remaining 2 hours as Non Billable hours in the
Time Review screen.

The Time Review flag must be set to Yes in Configurator.

Ribbon Access: Service > Time Review
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1. The Time Review listing screen will be displayed.
2. This screen is divided into 2 sections:
* The Work Orders frame and the
* SLA frame.
3. The Work Order frame displays all work orders with time records.

4. The SLA frame displays all contract inclusions linked to an item on the

selected work order.
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$ - e——brmm-mvmms-mmmnmm = llaiix
| @ | vome | Ewoment/Locsions  Conwact Fnence /MR nventory_ Marienence [Projecs_ Menut roarenent _ Sdes ttes —llelix
] = = . =
HOoEEFO M 5 D E F R % 9
Swe Imoce Invece Ivoke Bodk | FlagRevewed SLATme | ViewWO ViewCal View Proiect | Savelayout Wodspaces SaveFiter | Refiesh
2]
‘ SLA ? z
|
[wocade Description | WOStatus  Employes | Manager Craft Crafthesc Date - | Bilable RegularHours |OvertimeHo... SLAHours  |Nor |
o0 "0 e L o0 = e = = = ~ | [fare. " code Descipton | SLAType | Qui
| Drumreplac... O Joseph Tim... JosephTim... ADMN Administrati.. 25/04/2022 No 1.00 0.00 0.00 v| = 0c e e =
WO0006259  Post Contra... O JuiandaKes... JulandaKes... ADMN Administrati.. 25/04/2022 No 200 0.00 0.00 » 2 2020-147%  Black toner .. PART
WO00006262 Additionale.. O John Twain Belinda Sha... ADMN Administrati... 25/04/2022 No 2.00 0.00 0.00
WO0006254  Tier - Comm... O ArialBlythe  BiancaDuT.. DRV Driver 25/04/202 Mo 400 0.00 0.00
WO00006253 Replacepar.. M JulandaKes... Julanda Kes.. ADMN Administrati... 14/04/2022  No 0.02 0.00 0.00
WO0006130  Site Inspect... M JadeRivers  JadeRivers  TECH Technidan  01/04/2022 No 3.00 0.00 0.00
WO0006260 Loanunitre.. M Karlien Jessi... Karlien Jessi.. ADMN Administrati... 30/03/2022 No 100 0.00 0.00
WO0006250  Loan unitre... M JohnTwain  Belinda Sha... ADMN Administrati. 29/03/2022  No 0.00 0.00 1.00
WO00006229 BathBinMain... M Julanda Kes... Julanda Kes.. ADMN Administrati... 19/01/2022 No 0.10 0.00 0.00
WO0006234  BathBinMain... M Julanda Kes... Julanda Kes... ADMN Administrati. 19/01/2022  No 0.54 0.00 0.00
WO00006254 New machin.. M Julanda Kes... Julanda Kes... ADMN Administrati... 19/01/2022 Ne 3.87 0.00 0.00
WOD006214  Tier -Comm... M Julanda Kes... Julanda Kes... ADMN Administrati. 19/01/2022  No 10.52 0.00 0.00
WO0006214  Tier - Comm... M Julanda Kes... Julanda Kes... ADMN Administrati... 18/01/2022 Ne 24.00 0.00 0.00
WOD006214  Tier -Comm... M Julanda Kes... Julanda Kes... ADMN Administrati. 17/01/2022  No 24.00 0.00 0.00
‘WO0006214 Tier -Comm... M Julanda Kes... Julanda Kes... ADMN ‘Administrat. 16/01/2022 No 24.00 0.00 0.00
WO0006214  Tier - Comm... M JulandaKes... Julanda Kes... ADMN Administrati. 15/01/2022  No 24.00 0.00 0.00
‘WO0006214 Tier -Comm... M Julanda Kes... Julanda Kes... ADMN Administrat. 14/01/2022 No 24.00 0.00 0.00
WO006214  Tier - Comm... M JulandaKes... Julanda Kes... ADMN Administrati. 13/01/2022  No 24.00 0.00 0.00
WO0006214  Tier -Comm... M JulandaKes... Julanda Kes.. ADMN Administrati... 12/01/2022 Ne 24.00 0.00 0.00
Count: 760 19,224.00 475 . |
“ N K
Open Windows ~ | User : JuandaK | 28/04/2022 | Version :2.5.0.8 | Example Company v2.5.08

5. Click on the row of the Work Order you would like to review time for.

REVIEW TIME - NO LINKED CRAFT INCLUSIONS

6. The item linked to the selected Work Order has no linked contract inclu-

sions and therefore will have no SLA information.

C/T Note that only craft inclusions (CRFT) are affected by Time Review.

* The Billable column indicates whether the labour time is bil-
lable or non-billable.

* Regular Hours displays the time logged by the employee
against the work order. This field cannot be changed.

* Any overtime logged against the work order will display in

the Overtime Hours column. This field cannot be changed.

2

=  All Work Orders created after the Time Review flag has been

set to 'Yes' in the Configurator will have the Billable flag set to 'No'
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by default but all hours allocated as Regular Hours will be billable by
default.

¢ Time allocated as SLA Hours on the work order, will be deducted

from the client's contractual agreement as service or support

time.
$ = Time Review - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 (=J(aJx]
| @ | Home | Equpment/Locatons  Conract  Finance [FR Inveniory i [Projects : Sales  Serice  Reporng  Utiities - & x
O P B Iy E = % ©
voce Invoice Back | FlagReviewed SLATme | ViewWO ViewCol ViewProject | Savelayout Workspaces SaveFiter | Refresh
’ Maintain " Navigation a Format 4| Cu 3 L
SLA x
WOCode  Descripon | WOStatus Employee  Manager Craft  CroftDesc  Date + Bilable RegularHours OvertmeHo.. SLAHours  Non
k3 B "0 e e e e = e = = = o fidit... Code Description | SLAType: Qu|
WOD0006258  Drum replac... O JosephTim... JosephTim.. ADMN  Administrati.. 25/04/2022 No 1.00 0.00 0.00 v = e L: B -
WO0006259  Post Contra... O JuiandaKes... JulandaKes.. ADMN  Administrati.. 25/04/2022 No 2.00 0.00 000 |
mwomoszsz Additonale... O JohnTwan Bendasha. ADMN Admmistrat.. 25/04/2022 [No 1.00 0.00 0.00] -
WO0006264  Tier - Comm... O ArislBlythe  BiancaDuT.. DRV Driver 25/04/202  No 4.00 0.00 0.00
WO0006253 Replacepar.. M Julanda Kes... JulandaKes.. ADMN  Administrati.. 14/04/2022 No 0.02 0.00 0.00
WO0006130  Site Inspect... M JadeRivers JadeRivers TECH Techniden  01/04/2022 No 3.00 0.00 0.00
WOO0006260 Loanunitre.. M Karlien Jessi... Karlien Jessi.. ADMN  Administrati.. 30/03/2022 No 100 0.00 0.00
WO0006260  Loanunitre... M JohnTwain  BelindaSha.. ADMN  Administrati.. 29/03/2022 Mo 0.00 0.00 1.00
WO00006229 BathBinMain... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 19/01/2022 No 0.10 0.00 0.00
WO0006234  BathBinMain... M Julanda Kes... JuandaKes.. ADMN  Administrati.. 19/01/2022 Mo 0.54 0.00 0.00
WO0006254 New machin... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 19/01/2022 No 3.87 0.00 0.00
WO0006214  Tier - Comm... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 19/01/2022 No 10.52 0.00 0.00
WO0006214  Tier - Comm... M Juanda Kes... JulandaKes.. ADMN  Administrati.. 18/01/2022 No 24,00 0.00 0.00
WO0006214  Tier - Comm... M Julanda Kes.. JulandaKes.. ADMN  Administrati.. 17/01/2022 Mo 24,00 0.00 0.00
WO0006214  Tier - Comm... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 16/01/2022 No 24.00 0.00 0.00
WOO0006214  Tier - Comm... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 15/01/2022 No 24.00 0.00 0.00
WOO0006214  Tier - Comm... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 14/01/2022 No 24.00 0.00 0.00
WOO0006214  Tier - Comm... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 13/01/2022 Mo 24.00 0.00 0.00
WO0006214  Tier - Comm... M Julanda Kes... JulandaKes.. ADMN  Administrati.. 12/01/2022 No 24.00 0.00 0.00
Count: 760 15,223.00 475 .
+ — N »
Open Windows v | User : Julandak | 29/04/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8

7. Use the Scroll bar at the bottom of the frame to scroll until the Marked

column is visible.
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E/j Note that the Marked field will remain unchecked as no time was allocated

as SLA Hours. If time had been allocated as SLA Hours, then this field would have

been checked.

$ - Time Review - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 = (e Jx
@ | tome | Eopment/Locatons  Contract  Fmence /MR Inventory M [Projects facturi Sokes  Sevie  Reporting  Utiles - & x
= - = y = = —
HOEEO M B O S LB \
save Invoice Invoice Invoice Back | FlagReviewed SLATime | ViewWO ViewCal ViewProject | Savelayout Workspaces SaveFiter | Refresh
WO Project - ‘
I Ay
‘ SLA 2
C.. CustomerM.. .. Department DeptNeme .. CalReference CalDescripti..|CalStatus ... ProjectRefe... ProjectDesc... LabourCom... Marked
v e e ol o B! ol e o o3 =] fidlt... Code Description  SLAType: Qu
Hope Works... 0 CN0005303  Drumreplac... N 0 Add time to 0 v = ol o "B =
Hope Works... 0 CNO00S303  Drumrepiac... N 0 Add time to |
> Office Suppl... 0 0 ... PRIODD0421  Additionale... Adding time - u
Hope Works... 0 . CNO0OS291  Tier -Comm... M 0 Adding tme, - 0
North West .. 0 .. CNO0OS301  Replacepar... M 0 Fauity part O
Hope Works_. 0 0 .. PRIOO00408  Maintenanc. . On site (]
Office Suppl... 0 CNO00S5304  Loanunitre... N 0 - Followup |
Office Suppl. 0 CNO00S304  Loanunitre... N 0 Generating o
Westwood .. 0 CNO00D5295  BathBinMain... H [] Bathroom \ ]
Westwood .. 0 CNO00S296  BathBinMain... H 0 Bin 0
Apple Juice .. 0 CNO00D5302  New machin... H o, Client 0
Hope Works... 0 .. CND0OS291  Tier -Comm... M 0 Tier test )]
Hope Works... 0 CN0005291  Tier -Comm... M [] Tier test L 1
Hope Works... 0 .. CNO0DS291  Tier-Comm... M _ 0 Tier test 0
Hope Works... O CNO0DS291  Tier - Comm.., M 0 Ter test |
Hope Works... 0 .. CNOODS291  Tier - Comm... M 0 Tier test |
Hope Works... 0 CN0005291  Tier ~’Comm M [1] Tier test D
Hope Works... 0 .. CND0OS291 -~ Tier -Comm... M 0 Tier test 0
Hope Works... 0 .. CNOODSZ9L  Tier -Comm... M 0 Tier test 0
- B Tier - Commercial Tier Test
o——
Open Windows * | User : Julandak | 29/04/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8 ﬁ}

¢ Time allocated to Non Billable Hours will not be billed. Click in

this field to type in or use the arrow indicators to allocate non bil-

lable hours for the work order, if required.

¢ Time allocated as non billable hours will be deducted

from Regular Hours.

2

= Overtime Hours will not be affected by changes in the

Regular Hours, SLA Hours or Non Billable Hours fields.

Total Hours = Regular Hours + Overtime Hours + SLA Hours + Non Billable Hours.

e Total Hours

is greyed out and cannot be adjusted.
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" E Time Review - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 (=JtoJjix]
\76 | Home | Equipment /Locations  Contract  Finance /HR  Inventory i [Projects  Man i Sales  Service  Reporting  Utilties - & x
a Bl (= . - = (= v 45
BOEEO M 33 O E B ®| % O
Save Invoice Invoice Back | FlagReviewed SLATime | ViewWO View Cal ViewProject | Savelayout Workspaces SaveFiter | Refresh
wo Project | b
Maintain P Format | Cur.. | L
SLA 2
aft | CraftDesc Date ~ Bilable Regulartiours Overtimeto... SLAHours NonBillableH... TotalHours IsReviewed  CustomerC...  CustomerN.. .. Dep
ve L3 = b = = = = = ] o L3 = fidlt.. Code Description | SLAType Qu
IMN  Administrati... 25/04/2022 No 1.00 0.00 0.00 0.00 1.00 [ HOPDOL Hope Works... 0 v = e D =i
MN Administrati.. 25/04/2022 No 200 0.00 0.00 0.00 200 [  HOPODL HopeWorks.. 0
IMN  Administrati.. 25/04/2022 No 100 0.00 0.00| 1.00 2000 | oFFo01 Office Suppl... 0
v Driver 25/04/2022 No 4.00 0.00 0.00 0.00 4.00 HOPOO1 Hope Works... 0
IMN  Administrati.. 14/04/2022 No 0.02 0.00 0.00 0.00 0.02 a biancad North West o
CH  Technican 01/04/2022 No 3.00 0.00 0.00 0.00 3.00 (m] HOPOOL Hope Works... 0
IMN  Administrati.. 30/03/2022 No 1.00 0.00 0.00 0.00 1.00 o OFF001 Office Suppl 0
IMN  Administrati... 29/03/2022 No 0.00 0.00 1.00 0.00 1.00 (m] OFF001 Office Suppl... 0
MN  Administrati... 19/01/2022 Ne 0.10 0.00 0.00 0.00 0.10 (] WESQ01 Westwood .. 0
MN Administrati.. 19/01/2022 No 0.54 0.00 0.00 0.00 054  []  WESOOL  Westwood .. 0
IMN  Administrati.. 19/01/2022 No 3.87 0.00 0.00 0.00 387 O APP0001 Apple Juice ... 0
IMN  Administrati... 19/01/2022 No 10.52 0.00 0.00 0.00 10.52 ] HOPOO1 Hope Works... 0
IMN  Administrati.. 18/01/2022 No 24.00 0.00 0.00 0.00 24.00 ] HOPOO1 Hope Works. 0
IMN  Administrati... 17/01/2022 No 24.00 0.00 0.00 0.00 24.00 a HOPOOL Hope Works... 0
IMN  Administrati.. 16/01/2022 No 24.00 0.00 0.00 0.00 24.00 ] HOPOO1 Hope Works. 0
MN Administrati.. 15/03/2022 No 24.00 0.00 0.00 0.00 2400 [  HOPOOL  HopeWorks. 0
IMN  Administrati_.  14/01/2022 No 24.00 0.00 0.00 0.00 24.00 O HOPOO1 Hope Works. 0
IMN  Administrati... 13/01/2022 No 24.00 0.00 0.00 0.00 24.00 (] HOPOO1 Hope Works... 0
IMN  Administrati. 12/01/2022 No 24.00 0.00 0.00 0.00 24.00 [} HOPOO1 Hope Works. 0 -
19,223.00 475 3.00 18,233.75
‘ V[ == '
Open Windows ~ | User : JulandaK | 29/04/2022 | Version: 2.5.0.8 | Example Company v2.5.08

8. When you are done reviewing the time click on the Is Reviewed check
box or click on Flag Reviewed to mark the check box.
9. Click on Save.
10. When you receive the Time Review Processing message to confirm
that;
* Time Review processing successfully updated.
11. Click on OK.
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® - Time Review - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 (=JEJEa
7e7;- Home Equipment / Locations Contract Finance / HR Inventory /Projects Manufacturing Procurement Sales Service Reporting Utilities - & x
= [EH (= A = = = - A

HOEEFO M B D E F ] % S
Save J.nvuou Invkce '1;::;:3 Back | |FlagReviewed| SLATIne | ViewWO View Cal VewProject | Savelayout Workspaces SaveFiter | Refrech

issing 4 Maintain 4 eation Format 1 ur... . D

SLA *

sft | Craftbesc Date v Bilable Regulartours Overtmeto.. SLAHours  NonBilableH.. TotalHours'\ IsReviewed CustomerC.. CustomerN.. .. Deg

T L3 = b = = = = = ] o L3 = fidlt.. Code Description | SLAType Qu

MN  Administrati. 25/04/2022 No 100 0.00 0.00 0.00 100 [ HOPOOL HopeWorks.. 0 Ufle = o 0 0 =
MN  Administrati.. 25/04/2022 No 2,00 0.00 0.00 0.00 2,00 ] HOPOOL Hope Works... 0
» MN  Administrati... 25/04/2022 No 1.00 0.00 0.00 1.00 2,00 %4 OFF001 Office Suppl... 0
v Driver 25/04/2022 No 4.00 0.00 0.00 0.00 4.00 ] HOPOOL Hope Works.. 0
MN  Administrati. 14/04/2022 No 0.02 0.00 0.00 0.00 0.02 [m] biancad North West .. 0
CH  Technidan  01/04/2022 No 3.00 0.0f non L 200 =] 0o Hope Works.. 0
MN  Administrati_ 30/03/2022 No 100 0.0 Time Review Processing 4_® X Office Suppl.. 0
MN Administrati.  29/03/2022 No 0.00 0.0 N ) Office Suppl.. 0
ol o LT ) 00 0 Time Revien procésing succesdully updated LT[0
M Administrati.. 19/01/2022 No 0.54 0.0 Westwood .. 0
MN  Administrati. 19/01/2022 No 387 0.0 1 Appleduice .. 0
IMN Administrati.. 19/01/2022 No 10.52 0.0f m Hope Works... 0
MN  Administrati. 18/01/2022 No 24.00 0.0 Hope Works... 0
MN Administrati. 17/01/2022 No 24,00 0.00 0.00 0.00 24,00 =] HOPOOL Hope Works.. 0
MN  Administrati.. 16/03/2022 No 24.00 0.00 0.00 0.00 24,00 [m] HOPOOL Hope Works... 0
MN - Administrat... 15/01/2022 No 24,00 0.00 0.00 0.00 24.00 ] HOPOOL Hope Works... 0
MN Administrati.. 14/01/2022 No 24.00 0.00 0.00 0.00 24.00 o HOPOOL Hope Works... 0
MN Administrati. 13/01/2022 No 24.00 0.00 0.00 0.00 24.00 o HOPOOL Hope Works... 0

MN  Administrati.. 12/01/2022 No 24.00 0.00 0.00 0.00 24.00 [m] HOPOOL Hope Works.. 0
1,223.00 475 300 19,2375
y et | = >
Open Windows ~ | User : JulandaK | 29/04/2022 | Version: 2.5.0.8 | Example Company v2.5.08

TIME REVIEW WITH LINKED CRAFT INCLUSIONS

* In this image, the item on the selected work order has linked con-

tract inclusions and they are displayed in the SLA section.

® Note 1: Although all contract inclusions linked to an
item on a selected work order will be displayed in the
SLA section, only craft inclusions (CRFT) are affected
by time review.

® Note 2: The information displayed in the SLA section
can also be viewed in the Call screen - SLAs tab and
the Contract Balances screen. In the Contract Bal-
ances screen, only SLA information for craft inclusions

is displayed.
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Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL e
Contract _ Finance /MR Inventory  Mai / Proarement  Sdles  Service  Reporting Ubities - & x
0D E F X R
FlagReviewed SLATme | ViewWO View Cal t | Savelayout Workspaces Savefiter | Refresh
— A g ko ‘ mat a
I[s~ 0
WoCode Desaripton WOStatus | Enployee Manager Gaft  Crofiesc  of
v 0 0 L3 o 0 0c L3 - Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
DWOOD00444  Installaton at Hope Works. JuithMudzengi  BeindaSharmane  TECH  Techniden v a0 o0 o0 - ¢ = -
DWOO000444  Instalaton at Hope Works. JuithMudzengi  BeindaSharmane  TECH  Tedhniden CAL  ColOutFee SERV 0.00 CO0000202 0.00 0.00
DWO0000443  IT requirement at cent ste: JdithMudzengi  Belndasharmane  TECH  Technidan sE e redwican  creT 6.00 CO0000202 0.00 400
DWO0000446  Installation JudithMudzengi  Beinda Sharmane  TECH Technidian ’m
DWOO000447  Instalation JuithMudzengi  BeindaSharmane  TECH  Techniden @ CalReference Code | Conracto  Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
DWO000448 Instalaton AOMN Ak » [DCN0000204 | TECH  CO0000202 06/07/2020 Techmidan  CRET 400 0.00 DWO0000493

M
M
M
M
M
M
DWO0000451 T Requirement " JudthMudzeng  BeindaSharmane  TECH  Technidan
DWO0000452 T requirement M JudthMudzengi  BeindaSharmane  TECH  Technidan
DWO0000453 T Requirement " JudthMudzeng  BeindaShermane  TECH  Technidan
DWO0000454  Installation " JudthMudzengi  Beindashamane  TECH  Tedhmician
DWOD000455  Repair Copier at Clent Site: " JudthMudzeng  BeindaSharmane  TECH  Technidan
DWOD000455  Repair Copier at Clent Site: M JudthMudzeng  BeindaSharmane  TECH  Technidan
DWOD000457  InVIES "
o
o
o
o
o
o

DWO0000374  Installation Project - copier
DWO0000463  Time Review SLA Test
DWO0000490  Instalation of machine at dient site
DWOD000491  Paper jamming whie printing
DWO0000492  Paper jamming when printing

» DWO0000433  Scheduled maintenance

JudthMudzengi  BeindaSharmane  TECH  Technidan
JudthMudzengi  BeindaShermane  TECH  Technidan
JudthMudzengi  BeindaShermane  TECH  Technidan
JudthMudzeng  BeindaSharmane  TECH  Technidan
JudthMudzeng  BeindaSharmane  TECH  Technidan
JudthMudzengi  BeindaSharmane  TECH  Technidan

In the SLA panel,

1. the SLA Item Details for the
2. the craft inclusion linked to the item on the selected work order will

auto display.

$ - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL NN ES
| Home | Equpment/Locaons  Contract  Finance /HR Inventory i Procwement  Sales  Service  Reporting  Utiities - & x
= (=] 4 = = Y == - 2
BHOEFO M @3 b § F ®] % 9
Sve Ivoce Imwce invoce Back | FagReviewed SATme | VewWo VewCel VenProect | Ssvelayaut Wokpaces Saverter | Refrsh
[sta »
WOCode Desciption WOStatus | Employee Manager Caft  Caftdec D
ML 3 e 0 o o0 0 0 - Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
DWOD000444  Instalaton at Hope Works " JudthMudzengi  BeindaShamane  TECH  Tedhnician D o e = 0 = =
DWOD000444  Instalaton at Hope Works " JudthMudzeng  Beindashamane  TECH  Technician CAL  ColOutFes SERV 0.00 CO0000202 0.00 0.00
DWOD000443 T requirement at cent site " JudthMudzeng  Beindashamane  TECH  Tedhwician [Plo e recwicen  crer 6.00 CO0000202 0.00 400 <—.
DWOD000446  Instalation M JudthMudzeng  Belinda Sharmane  TECH Technican [ st tem Detais
DWO0000447  Instalation M JudthMudzeng  Beindashamane  TECH  Technician | CalReference |Code | Contracto | Date Descripton | SLAType  UnReviewed | UsedQty | WOCode
DWO00004%  Instalation " oMY » [DCN0000204 | TECH  CO0000202 06/07/2020 Techniden  CRET .00 0.00 DWO0000493
DWO0000451  IT Requirement " JudthMudzengi  Beindashamane  TECH  Tedhnician
DWOD00D452  IT requirement M JudthMudzeng  Beindashamane  TECH  Techvician
DWO0000453  IT Requirement " JudthMudzeng  Beindashamane  TECH  Tedhwician
DWO0000454  Instalation " JudthMudzengi  Beindashamane  TECH  Tedhnician
DWOO000455  Repar Copier at Clent Site M JudthMudzeng  Beindashamane  TECH  Technician
DWOOD00455  Repar Copier at Clent Site M JudthMudzeng  Beindashamane  TECH  Technician
DWO0000457  InVIES " AOMN Ak
DWO0000374  Instalation Project - copier o JudthMudzengi  Beindashamane  TECH  Tedhnician
DWOD00D463  Time Review SLA Test ) JudthMudzeng  Beindashamane  TECH  Tedhvician
DWO0000490  Instalation of machine at dient ste O JudthMudzengi  Beindashamane  TECH  Technician
DWOD000491  Paper jamming whie printing ) JudthMudzeng  BeindaShamane  TECH  Technician
DWOD000492  Paper jamming when printing o JudthMudzeng  Beindashamane  TECH  Technician
» DWO0000493  Scheduled maintenance o JudthMudzengi  Beindashamane  TECH  Tedhvidian
Count: 266
‘ ,

* Code: This shows the code of the contract inclusion.
* Description: This shows the description of the contract inclusion.
* SLA Type: This shows the type of the contract inclusion.

Quantity: This shows the quantity of the contract inclusion.
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Time Review - Flag Reviewed

* Contract No: This shows the contract number where the item on
the selected work order is linked to.

* Used Qty: This shows the quantity of the contract inclusion that
has been used up.

* UnReviewed: This shows time logged against the item on the

selected work order that has not been reviewed.

® - Time Review 1 ey
§ Home | Equpment/locaons  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufactring  Procrement  Sales  Service  Reportng  Utiies - & x
P — o (= = \
BODEFO M B 0 E F ®| % <
Save ln‘:lo;! lné;.ﬂc! :‘ Y ice Back FlagReviewed SLATime | View WO ViewCal Vie oject | Save Layout w«k?!m SaveFilter | Refresh
iavigation J a
ET .
‘WOCode Descripbon WOstatus  Employee Manager Craft CraftDesc Dy
v L 0 L 0 0 0 | [eoce Desopton _ SLAType __ Quantity  Contracto _UsedQty _ UnReviewed |
DWOD000444  Installation at Hope Works M Judith Mudzengi  Belinda Sharmane  TECH Technidan ML 3 L3 0 o 0 B (o
DWO0000444 Installation at Hope Works M Judith Mudzengi Belinda Sharmane  TECH Technidian CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
DDWO0000443 1T requirement at client site. M Judith Mudzengi Belinda Sharmane  TECH Technician » B TECH Technican CRFT 6.00 CO0000202 0.00 4.00
DWO0000446 Instalaton M Judith Mudzengi Belinda Sharmane  TECH Technican SLA Item Detais
DDWO0000447 Installaton M Judith Mudzengi Belinda Sharmane  TECH Technician @ CalReference Code Contracto  Date Desription  SLAType  UnReviewed  UsedQty  WOCode
[DWO0000448 Installaton M ADMN » DCN0000204 TECH CO0000202 06/07/2020 Technidan  CRFT 4.00 0.00 DWO0000493 ‘
[DWO0000451 IT Requirement M Judith Mudzengi Belinda Sharmane  TECH Technidan
DWO0000452 IT requirement M Judith Mudzengi Belinda Sharmane  TECH Technician
DWO0000453 IT Requirement. M JudithMudzengi  Belinda Sharmane  TECH Techician
DDWO0000454 Instalaton M Judith Mudzengi Belinda Sharmane  TECH Technician
DDWO0000455 Repair Copier at Client Site: M Judith Mudzengi Belinda Sharmane  TECH Technidan
DDWO0000455 Repair Copier at Client Site. M Judith Mudzengi Belinda Sharmane  TECH Technician
DWOD0D0357  IvTES M o
DWO0000374 Installation Project - copier o Judith Mudzengi Belinda Sharmane  TECH Technidan
DDWO0000463 Time Review SLA Test o Judith Mudzengi Belinda Sharmane  TECH Technician
[DWO0000450 Instalaton of machine at dient site O Judith Mudzengi Belinda Sharmane  TECH Technician
DWO0000491 Paper jamming whie printing o Judith Mudzengi Belinda Sharmane  TECH Technidan
DWO0000492 Paper jamming when printing o Judith Mudzengi Belinda Sharmane  TECH Technidan
» DWO0000493 ‘Scheduled maintenance o Judith Mudzengi Belinda Sharmane  TECH Technician
Count: 265
In the SLA It ils pane
em Details panel:

* Call Reference: This shows the call number where the selected
work order is linked to.

* Code: This shows the code of the contract inclusion.

* Contract No: This shows the contract number where the item on
the selected work order is linked to.

* Date: This shows the date when time was logged.

e SLA Type: This shows the type of the contract inclusion.

* UnReviewed: This shows time logged against the work order that
has not been reviewed.

* Used Qty: This shows the SLA hours that have been allocated to

this craft inclusion.

Help v2024.5.0.7/1.0 - Pg 8 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Time Review - Flag Reviewed

e WO Code: This shows the work order number of the selected

[) Time Review - 7 ) Y =Ja)
é Home Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilties. - & X
&3 [= =a = o - \
B E © MM B iy E & % S
Save Invoice Invoice Ice Back Flag Reviewed  SLA Time View WO  View Cal e ect Savelayout Workspaces SaveFilter = Refresh
wo call Proj -
scessi Navigation ‘ &
= 5
‘WOCode Description WOStatus  Employee Manager Craft CraftDesc Dy
v of L3 R L3 0 - Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
[DWO0000444 Installation at Hope Works Judith Mudzengi Belinda Sharmane ~ TECH Technidan AL 3 L3 L3 - e - -
DWO0000444 Installation at Hope Works Judith Mudzengi Belinda Sharmane TECH Technidan CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
'DWO0000443 IT requirement at dient site Judith Mudzengi Belinda Sharmane TECH Technician » B TECH Technidan CRFT 6.00 CO0000202 0.00 4.00
'DWO0000446 Installaton Judith Mudzengi Belinda Sharmane TECH Technician SLA Item Details.
e N [ e e
'DWO0000448 Installation ADMN » |DCNO000204 TECH CO0000202 06/07/2020 Technician CRFT 4.00 0.00 DWO0000493
'DWO0000451 IT Requirement. Judith Mudzengi Belinda Sharmane TECH Technidian
DWO0000452 IT requirement Judith Mudzengi  Belinda Sharmane  TECH Technician

DWO0000453  IT Requirement
DWO0000454  Instalation
DWOD000455  Repair Copier at Client Site

JudthMudzeng  Beinda Sharmane  TECH  Technidan
JudthMudzengi  Belinda Sharmane  TECH Technician
JudthMudzeng  BeindaShamane  TECH  Technidan

M olcjolololz|z(z|z|z|z|z|z|z|z|z|z|z|a

DWOD000455  Repar Copier at Clent Site: JudthMudzengi  BeindaSharmane  TECH  Technidan
DWO0000457  invIES 20MN d

DWO0000374  Installation Project - copler JudthMudzengi  Beindashamane  TECH  Tedhnician
DWO0000463  Time Review SLA Test JudthMudzeng  Beindasharmane  TECH  Technidan
DWO0000490  Instalation of machine at dient site: JudthMudzeng  BeindaSharmane  TECH  Technidan
DWO0000491  Paper jamming whil printing JudthMudzeng  BeindaSharmane  TECH  Technidan
DWO0000492  Paper jamming when printing JudthMudzengi  BelindaSharmane  TECH  Technidan

» DWO0000433  Scheduled maintenance JudthMudzeng  BelindaSharmane  TECH  Technidan

In the work orders panel, scroll to the right until you see the fields described

below;

* The Billable field shows whether the labour time is billable or
non-billable. In this example, the billable field is No.

* The Regular Hours field shows the employee time logged against
the work order. This field cannot be changed. In this example, the
Regulars Hours = 4.

* |f an employee logs overtime against a work order, it will be dis-
played in the Overtime Hours field. This field cannot be changed.
In this example, no Overtime Hours have been logged.

" Note: All work orders that are created
after the Time Review flag has been set to
Yes in the Configurator will have the Bil-
lable flag set to No by default but all hours
allocated as Regular Hours will be billable
by default.
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TECHNOLOGTES Time ReVieW - Flag ReViewed

® - Time Review - T ) —ox
| @ | tome | asment/locatins  Contract  Fnence /MR Inventory  Mantenance /Projects _ Manufoctring _ Proarement  Sdes  Servke  Reportig  Utites - & x
S = P - = o I - \
H G E © M B Oy E = U S
Save DI‘LOOA:! l"é:::ﬁ e Back FlagReviewed SLATime | View WO View Cal oject Save Layout Wnrk?ices SaveFilter | Refresh
» lavigation A Formt Jar. . &
sa a
Billable  ReguarHours  OvertmeHours  SLAHours  NonBilableHours  TotaMours  IsReviewed  CustomerCode  CustomerName ‘
v = - - - - CIE s <1l code Descipton |SLAType  Quantty | Conbacto  UsedQty | UnReviewed
o 2400 0.00 0.00 0.00 2400 HoPOO1 HopeWors | ¥ 0 [ 0 - o - -
No 247 0.00 0.00 0.00 247 O HOPDO1 Hope Works CALL Call OutFee SERV 0.00 CO0000202 0.00 0.00
o 0.00 0.0 0.00 0.00 0.00 conooy Consobdated ||» B TEGH  Technicen  CRFT 6.00 Co0000202 0.00 400
o 0.00 000 000 0.00 000 [1  HopooL Hopewods || | [ scamemoets |
o 001 000 00 0.0 001 HoPOO1 Hope Works a|CalReference [Code | Contracto | Date  Desapbon | SLAType | UnReviewed | UsedQly | WOGode
No 0.01 0.00 0.00 0.00 0.01 o TIADD1 Titan Group » DCN0000204 TECH CO0000202 06/07/2020 Technician CRFT 4.00 0.00 DWO0000493 ‘
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 (] HOPOO1 Hope Works.
No 0.00 0.00 0.00 0.00 0.00 HOP0O1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 o HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 4 HOPOO1 Hope Works.
No 3.03 0.00 0.00 0.00 3.03 o HOPDO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 [u] HOP0O1 Hope Works
No 2.00 0.00 0.00 0.00 2.00 HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 o HOPDO1 Hope Works
No 0.00 0.00 200 0.00 200 [+ GIL00000T Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 a CONOO1 Consolidated
» 0.00 0.00 400 VEG001 Megapak
428317 400 125 a4
. »

* SLA Hours: Time allocated to this field will be deducted from the
service / support time from a client's contractual agreement.

* You can choose to allocate a portion of or all Regular Hours
logged by an employee as SLA Hours.

® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —a
@ | tome | Equpment/locstns  Contact  Finace /MR Inventory  Mantenance /Projects  Manufactrng  Procrement  Sses  Servie  Reportng  Utities - & x
BHOEFO P B E F R % S
Seve Ivoce Invce foce Bk | FagRevened SATme | VewWO VewCal VewProect | Smeloyost Workpaces Saveter | Refesh

Process “ ainta P Navigatior “ Forma 4 P e
st a
Blable | ReguarHours | OvertmeHowrs  SLAHous | NonBllableHours  Totakous | IsReviewed  CustomerCode  CustomerNiame ‘
o = = 5 = = CIE 3 o | code Desoptn |SLAType  Quantiy | ContraciNo  UsedQty | UnReviewed
No 2400 ) 00 240 HoPoO1L HopeWodks || # [ o - o - -
No 247 0.00 0.00 0.00 247 [ Hoeoot HopeWods  ||» ) CAL  CalOutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated | EITECH  Tedmidan  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1  Hopoor Hope Works ["SLA Ttem Detais |
o 0.01 0.00 0.00 0.00 001 HoPOO1 Hope Works a|CalRefererce | Code Conbiacto | Date  Descrpton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 001 [0 Taot Titan Growp » DCNOOOO204  TECH  COD000202 06/07/2020 Technican  CRFT 400 0.00 DWOD00043 ‘
No 0.01 0.00 0.00 0.00 001 HoPOO1L Hope Works
No 0.00 0.00 0.00 0.00 000 []  Hopoor Hope Works
No 0.00 0.00 0.00 0.00 0.00 HoPOO1 Hope Works
No 0.19 0.00 0.00 0.00 019 [1  Hopoor Hope Works
No 6.02 0.00 1.00 0.00 7.02 ¥4 HOPOO1 Hope Works
No 303 0.00 0.00 0.00 303 [1 oot Hope Works
No 0.03 0.00 0.00 0.00 0.03 HoPOOL Hope Works
o 0.00 500 []  Hopoot Hope Works
o 0.00 200 HoPOO1 Hope Works
No 0.25 125 [ Hoeool Hope Works
No 0.00 200 K/ GLOOO00L  DolfLundgren
o 0.00 300 []  conoor Consoldated
» o 0.00 400 MEGO01 Megapak
4.283.17 4.00 125 4602

ALLOCATE 'ALL' REGULAR HOURS

» To allocate all Regular Hours as SLA Hours, click on SLA Time.
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Time Review - Flag Reviewed

. £ Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =8 x|
| Home | Equpment/Locatins  Contract _ Finance /HR _Inventory 3 / Proasement  Ssles  Sewice  Reportng  Utities - & x
B E O M TR R
Save b‘\:{? lr!cv:::l Back Flag Reviewed| SLA Time Save Layout Wnrk?ices SaveFilter | Refresh
i taintai A Format Jaur. . a
ED 2
Bloble  RegularHours  OvertineHous  SLAHours  NonBilableHous  TotaHous  IsReviewed  CustomerCode  Customerhame
MK - - = - = a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopool Hope Works v e 0 e - o = -
No 247 0.00 0.00 0.00 247 [m} HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1 ool Hope Works [ St Ttem Detais |
No 0.01 0.00 0.00 0.00 0.01 ] Hopoot Hope Works  ColReference | Code Contracto  Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIA00L Titan Group » DCNOOD0204  TECH COD000202 06/07/2020 Technican  CRFT 4.00 0.00 DWO0000493
No 0.01 0.00 0.00 0.00 0.01 HOPOD1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 019 [1  Hopoo Hope Works
No 6.02 0.00 1.00 0.00 7.02 54 HOPOO1. Hope Works
No. 3.03 0.00 0.00 0.00 3.03 [m} HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works.
No. 2.00 0.00 0.00 0.00 2.00 HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 1.25 o HOPOO1 Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 0.00 0.00 3.00 [m} (CONDOL Consolidated
» No 0.00 0.00 4.00 MEGOO1 Megapak
4,283.17 4.00 125 429642
‘ »

* An Input Validation message will pop up asking you;
° Are you sure you want to move all the regular hours
to SLA for the selected items.
* Click on Yes.

® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL — o x
@ | tome | Eoupment/locations  Conbact  Finance /MR Inventory  Mantenance /Projects  Manufactring  Proarement  Sdes  Servie  Reportng  Utities - & x
H re P B D f 2 % <
swe Ivoce Imoce inoce Bk | FgReviewed SATme | VewWO VewCel VenProect | Svelajout Wokpaces Saveriter | Refrsh

. Navigatir a Format | cur a
ED 0
Bloble RegularHours | OvertmeHours  SLAHours  NonBilableHous  TotaHous  IsReviewed  CustomerCode  Customerhame

M = = = = = & -3 0 “|| | code Descripton  SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 HOPOOL Hope Works (3L o 0 = e = =
No 247 0.00 0.00 0.00 247 o HoPOOL Hope Works » AL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 ] conoor Consoldated EITECH  Tecnican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.0 0.00 00 [0 Hoeoo Hope Works | St Ttem Detais |
No 001 0.00 0.00 0.00 001 | HOPOOL Hope Works | CalReference |Code | Contracto | Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 oo1 [0 Tl Titan Group » DCNOOOO204  TECH  COD000202 06/07/2020 Technican  CRFT 400 0.00 DWO0000493
No 0.01 0.00 0.00 0.00 001 []  Hopoor Hope Works
o 0.9 | input validation i G
No 0.00 HOPOOL Hope Works
o e A you sure you want to move all the regular hours to SLA | 0o [Eatan
No 6.02 forthe selected items. HOPODL Hope Works
No 3.03 HOPOOL Hope Works
No 0.03 — y= HOPOOL Hope Works
No 500 HOPODL Hope Works
No 200 0.00 0.00 0.00 200 []  Hopoor Hope Works
No 0.00 0.00 100 0.25 125 []  Hopool Hope Works
No 0.00 0.00 200 0.00 200 ' GIL0000O1 DolfLundgren
No 200 100 0.00 0.00 30 []  conoor Consoldated
» No 4.00 000 o003 0.00 4.00 ] MEG0O1 Megapak

4,283.17 4.00 125 429642

 All Regular Hours will now be allocated as SLA Hours.
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Time Review - Flag Reviewed

Time Review 070 Vo EST ALPHA 7 —Jeix
@ | tome | Equpment/Locatons  Contract  Finance /HR Inventory  Maintenance /Projects  Manufctring  Procrement  Sees  Service  Reportng  Utites
2= > g = S \
SEEO M B 0§ = R
voce Invce nioce Gack | FlagReviened SATme | Vew O View Cal savelayout Warkipaces Save Fter | Refresh
essng avigator . Format Jo. . &
Sia »
Bloble  Reguartos | OvertmeHors  SLAHours  NonblableHours  TotaHous | IReviewed  CustomerCode  Customerfiame ‘
v - = - - - LI o <] coe Descpton | SlAType  Quantty  ContactNo  UsedQly | UnReviewed
No 2400 ) 0w 2400 HoPOO1 HopeWorks || ¥ o0 [ [ - o - -
No 247 00 0w 000 297 [0 Horoot HopeWors  ||» 0 CAL  Calutfee SRRV 0.0 coooooz2 000 000
No 000 00 o 000 000 conoot Consobdated BTECH  Tedwicen  GRFT 600 cooooon2 000 400
No 0.00 0.00 0.00 0.00 000 [1 ool Hope Works st ttem Detais |
No 001 00 o 000 001 HoPOO1 Hope Works @ CoRefirence [Code | Contiocto Date  Desaipbon | SLAType | UnReviewed  UsedQty | WOCode
No 001 0 00 000 o0t [ Tao Titan Growp » DONOOOO204  TECH  CODODO202 06/07/2020 Technican  CRET 400 0.0 DWOD004S3 “
No 001 ) 000 001 HoPoO1 Hope Works
No 000 00 o 000 000 [ Hoeoor Hope Vorks
No 000 00 0w 0.00 000 HoPOO1L Hope Works
No 0.9 00 00 0.00 018 [ Hoeoor Hope Works
No 6.02 0.00 1.00 0.00 7.02 54 HOPOO1. Hope Works
No 203 00 0w 000 303 (] Horoot Hope Works
No 003 ) 000 003 HoPoO1L Hope Works
No 500 ) 000 s [ Horoot Hape Viorks
No 200 00 o 000 200 HOPOOL Hope Works
No 0.00 0.00 100 035 15 []  Hopoot Hope Works
No 000 0.00 200 000 20 ¥ GLOOOI  Doflundgren
No 200 100 000 000 30 [ cowor Cansobdated
I No 0.00] 4005 0.00 400 MEGO0L Megapak
423,17 400 125 4260
.

ALLOCATE A 'PORTION’ OF REGULAR HOURS

* To allocate a portion of the Regular Hours as SLA Hours, type in
the number of hours you wish to apportion as SLA Hours.

* In this example, 3 hrs have been allocated as SLA Hours.

* The time allocated as SLA Hours has now been deducted from
Regular Hours. Click away from this field to see the changes. In
this case, Regular Hours now display as 1.

* Note: The Overtime Hours field is no affected by changes in the

Regular Hours, SLA Hours and Non Billable Hours fields.

s - Time Review 070 Voo EST ALPHA . —ox
@ | tome | Equpment/Locatons  Contract  Finance /HR Inventory  Maintenance /Projects  Manufctring  Procrement  Sees  Service  Reportng  Utites
2 > = 4 - N
¥ O r @ i ®] R
Save oice ce e Back Flag Reviewed SLA Time e ew Cal oject Save Layout ka?ices SaveFilter | Refresh
: . a
ET) 2
Bioble  ReguarHors  Overtineours  SlaHours  NorBilebleHows  TotHours  IsReviewed  CustomerCode  CustomerNiame ‘
- [= LI o Code Desopton |SLAType  Quantiy | ContraciNo  UsedQty | UnReviewed
2400 0.00 0.00 0.00 2400 HoPOO1 Hope Works QL [ L3 - 0 -
No 247 0.00 0.00 0.00 247 O HOPDO1 Hope Works CALL Call OutFee SERV 0.00 CO0000202 0.00
o 0.00 0.00 0.00 0.00 0.00 conoot Consobdated ||» B TEGH  Technicen  CRFT 6.00 Co0000202 400
No 0.00 0.00 0.00 0.00 000 []  Hopool Hope Works ["Sta Ttem Detals |
o 001 0.00 0.00 0.00 0.01 HoPOO1 Hope Works @ ColReference |Code Contiacto Date Descrpton |SLAType |UnReviewed | UsedQly |WOCode
o 001 000 0.00 0.0 001 [ T Titan Group » DCNOOOO204  TECH  CODODO202 06/07/2020 Technican  CRET 400 0.00 DWODO0D43
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 (] HOPDO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOP0O1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 [u] HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 HOP0O1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPDO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 [u] HOPOO1 Hope Works
No 2.00 0.00 0.00 0.00 2.00 HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 [u] HOPDO1 Hope Works
No 0.00 0.00 2.00 0.00 2.00 GILO00001 Dolf Lundgren
No 2.00 100 0.00 0.00 3.00 a CONDO1 Consolidated
No u.no 0.00 4.00 MEG001 Megapak
4,280.17 7.00 125 4642
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Time Review - Flag Reviewed

* Scroll right until you see the Marked field.

* Since time was allocated as SLA Hours, this field is now be
checked.

* Scroll left to go back.

® - Time Review 570 Version 2.4.0.0 1651 ALF A —JeJx
‘ Home: Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilities. x
CENO P B R H % o
Save ln‘:l%m lnz;.ou ‘(, Back FlagReviewed SLATime | View WO View Cal e oject Save Layout Wovk?acs SaveFilter = Refresh
S )
CallDescription Callstatus Labe its Marked
0 L3 0 0 3 - Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
Instalation at Hope Works 3 done , chent happy [ v e e ol = o - -
Installation at Hope Works. P done , dlient happy (m » O CAL Call QutFee  SERV 0.00 CO0000202 0.00 0.00
IT requirement at client site H awaiting dient [ B TEcH Technidan  CRFT 6.00 CO0000202 0.00 4.00
Instolation P uresolved (m] SLA Ttem Detais
Instalation P unresolved [ Q CalReference Code Contracto  Date Description  SLAType  UnReviewed UsedQty  WOCode
Installation 3 sign o » DCNOOD0204  TECH CO0000202 06/07/2020 Technican  CRFT 4.00 0.00 DWO0000493
= : eI ‘
IT requirement P awaiting assistance [m]
T : — ‘
Instalation M parts deivered and instaled (m]
Repair Copier at Clent Site M resolved [
Repair Copier at Client Site: M resolved O
VTES M sock delivered [
PRI00000S9 Installation Project... Installation at clent site (m]
Time Review SLA Test N Installation at clent site [
Installation of machine at dient N Installed machine at dient site 0
Paper jamming whil printing N Repaired machine at dient site i
Paper jamming when printing N fixed, machine now printing normaly [m]
b Schedued maintenance N Scheduled maintenance
* Non Billable Hours: Time allocated to this field will not be billed.
In this example, 1 hr was allocated as non billable hours.
. .
* The time allocated as Non Billable Hours has now been deducted

from Regular Hours. Click away from this field to see the changes.
In this case, Regular Hours field now has O hrs.
" Note: The Overtime Hours field is not
affected by changes in the SLA Hours or
Non Billable Hours fields.
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TechmoLosTes Time Review - Flag Reviewed

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =)l )l x
Home Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - & X
O r @ i R
oice e Back Flag Reviewed SLA Time ey ew Cal Project Savelayout Workspaces SaveFiter | Refresh
| Maintai 4 Navigation ‘ Format Jur. . )
SLA a
Bloble | ReguarHows OvertmeHows SLAHous  NorlableHous TotaHows IsReviewed  CustomerCode  CustomerName
vl = = = = = |8 e e “|| code Description | SLAType. Quantity ContractNo  UsedQty. UnReviewed
No 2400 0.00 0.00 0.00 2400 1 HoPoOL Hope Works v ol o0 e - 0 = -
No 247 0.00 0.00 0.00 247 m} HOPDO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 ] (CONDO1. Consolidated B8 TECH Technidan CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works SLA Item Detaiis
No 0.01 0.00 0.00 0.00 001 1 Hopoo1 Hope Works @ CalReference |Code | Contracto  Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIAGO1 Titan Group » DCNOOD0204  TECH  CO0000202 06/07/2020 Technician  CRFT 4.00 0.00 DWO0000493
No 0.01 0.00 0.00 0.00 0.01 ] HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 ] HOPDO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 1 HOPDO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 ] HOP0O1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 4 HOPDO1. Hope Works.
No 303 0.00 0.00 0.00 303 [ Hopool Hope Works
No 0.03 0.00 0.00 0.00 0.03 ] HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 0.00 2.00 1 HOP0O1 Hope Works
No 0.00 125 o HOPOO1 Hope Works
No 0.00 2,00 v GIL000001 Dolf Lundgren
No 1.00 3.00 ] (CONOO1 Consolidated
No 0.00 400 1 meGoor Megapak
427917 7.00 225 42642
‘ ,
.
* Total Hours = Regular Hours + Overtime Hours + SLA Hours
otal rour. egular Hours + Qvertime Hours + ours +
Non Billable Hours
. . .
* This field d out and t be ch d
IS T1eld IS greyed out and cannhot be changed.
® - Time Review 1" on 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL — oo
é Home | Equpment/Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufactring  Procwement  Sales  Service  Reportng  Utiities - & x
Sy (= Y & [= 4 & \
EFO M B 0 E LR
Save Invoice Invoice ice Back | FlagReviewed SLATime | ViewWO ViewCall ViewProject | Savelayout Workspaces SaveFiter | Refresh
WO  Cal Proec ‘ -
. Navigatior 4 Format a
SLA D
Bilable  RegularHours  OvertimeHours  SLAHours  NonBilableHours  TotaHours  IsReviewed  CustomerCode  CustomerName
M3 = = = = = & -3 0 “|| | code Descripton  SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1 Hope Works LS L3 R = 0 = -
No 247 0.00 0.00 0.00 247 o HoPOOL Hope Works » o ca Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consolated EITECH  Tedwiden  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works SLA Item Detais
No 0.01 0.00 0.00 0.00 0.01 HoPoO1 Hope Works Q. CalReference | Code  Contracto  Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIA00L Titan Group » DCNOOD0204  TECH CO0000202 06/07/2020 Technican  CRFT 4,00 0.00 DWO0000493
No 0.01 0.00 0.00 0.00 0.01 HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works.
No 0.00 0.00 0.00 0.00 0.00 HOPOOL Hope Works
No 0.19 0.00 0.00 0.00 0.19 o HOPOO1 Hope Works
No 6.02 0.00 1.00 0.00 7.02 [*/] HOPOO1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1. Hope Works
No. 0.03 0.00 0.00 0.00 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 200 0.00 0.00 0.00 200 HOPOOL Hope Works
No 0.00 0.00 1.00 0.25 125 [ ] HOPOO1 Hope Works
No 0.00 0.00 200 0.00 200 ' GIL0000O1 DolfLundgren
No 2.00 100 0.00 0.00 3.00 o CONDOL Consolidated
» o 0.00 0.00 3.00 xm ] mEGoOL Megapak
427,17 7.00 225 42642

You can now mark the time as reviewed by either clicking on the Is Reviewed

check box or the Flag Reviewed button.
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#Reviewin
#Reviewin2

TechmoLosTes Time Review - Flag Reviewed

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL [
Equpment /Locations _ Contract _ Finance /MR Inventory __ Maintenance /Projects _ Manufacturing  Prorement  Seles  Service  Reporting _ Utiites - &
O M| D ] H % o
ic= Back | FlagReviewed | SLATime | View WO View Cal Savelayout Workspaces SaveFiter | Reffesh
| " g Format Cu a
[[sta 2
Bloble  RegularHours  OvertineHous  SLAHours  NonBilableHous  TotaHous  IsReviewed  CustomerCode  Customerhame
MK - - = - = a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoo1 Hope Works vl e e - 0 -
No 247 0.00 0.00 0.00 247 []  Hopoor Hope Works » U CAL  CalOutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 conoot Consoldated EITECH  Technidan CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1 ool Hope Works [ St Ttem Detais |
No 0.01 0.00 0.00 0.00 0.01 ] Hopoot Hope Works  ColReference | Code Contracto  Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 oo1  [J Tt Titan Group » DCNOOOO204  TECH  CODO00202 06/07/2020 Techrican  CRET 4.00 0.00 DWOD000493
No 001 0.00 0.00 0.00 0.01 HOPOOL Hope Works
No 0.00 0.00 0.00 0.00 000 []  Hoeoor Hope Works
No 0.00 0.00 0.00 0.00 0.00 HOPODL Hope Works
No 0.1 0.00 0.00 0.00 o1 [J  Hopoor Hope Works
No 6.02 0.00 1.00 0.00 7.02 54 HOPOO1. Hope Works
No 303 0.00 0.00 0.00 303 []  Hopoor Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOOL Hope Works
No 500 0.00 0.00 0.00 500 []  Hopoor Hope Works
No 200 0.00 0.00 0.00 200 HOPOOL Hope Works
No 0.00 0.00 100 0.25 125 []  Hopoot Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 200 100 0.00 0.00 300 []  conoor Consoldated
1o 0.00 0.00 3.00 100 a0 Jmecoor Megapak
4,279.17 7.00 225 42802
‘ »

REVIEW TIME USING THE 'FLAG REVIEWED' BUTTON

 Click on Flag Reviewed.

$ - “Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL o | x
[-] | Home | Equpment/Locations _ Contract  Finance /HR  Inventory  Maintenance /Projects  Manufactwing  Procwement  Sales  Service  Reporting Utiities - & x
= = = ™ = N
=
H PR D R B v <
Save Invoice Flag Reviewed | SLA Time View WO  View Cal = oject SaveLayout Workspaces SaveFilter = Refresh
wo A
[[sa »

Bilable  ReguiarHours | OvertimeHous  SLAHows  NonBilableHours Totabours IsReviewed  CustomerCode  CustomerName

ML = = = = C L3 o “|| |code Description | SLAType. Quantity ContractNo  UsedQty UnReviewed
No 2400 0.00 0.00 0.00 2000 HOPOOL Hope Works (3L o 0 = e = =
No 247 0.00 0.00 0.00 247 []  HopooL Hope Works » U CAL  CalOutFee SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 ] conoor Consoldated EITECH  Tecnican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.0 0.00 0.00 HoPOOL Hope Works | St Ttem Detais |
No 001 0.00 0.00 0.00 001 | HOPOOL Hope Works | CalReference |Code | Contracto | Date Descripton | SLAType | UnReviewed | UsedQty | WOCode
No 0.01 0.00 0.00 0.00 001 [0 Ao Titan Group » DCNOOOO204  TECH  COD000202 06/07/2020 Technican  CRFT 400 0.00 DWO0000493
No 0.01 0.00 0.00 0.00 0.01 HOPOOL Hope Works
No 0.00 0.00 0.00 0.00 000  [J  Hoeoor Hope Works
No 0.00 0.00 0.00 0.00 0.00 ] Hoeoot Hope Works
No 0.19 0.00 0.00 0.00 o1 []  Hopoor Hope Works
No 602 0.00 100 0.00 702 ¥ Hopoor Hope Works
No 3.03 0.00 0.00 0.00 303 [  Hopoor Hope Works
No 0.03 0.00 0.00 0.00 0.03 HOPOOL Hope Works
No 500 0.00 0.00 0.00 500 []  Hopooi Hope Works
No 200 0.00 0.00 0.00 200 HOPOOL Hope Works
No 0.00 0.00 100 0.25 125 HOPOOL Hope Works
No 0.00 0.00 200 0.00 200 GILO00001  DolfLundgren

ORE

No 200 100 0.00 0.00 3.00 COoNoOL Consolidated
» [ No. 0.00 0.00 3.00 [ mecoor Megapak
427917 7.00 225 42642

* An Input Validation message will pop up asking you;
° Are you sure you want to flag the following items.
e Click on Yes.
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TECHMNOLOGSTES

Time Review - Flag Reviewed

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL =)l )l x
Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - &
&3 (=] & -~ -y _
HOEFO M @ O R B v o
Save Invoke Imoice Invoce Back | FlagReviewed SLATme | ViewWO ViewCal ViewProject | Savelayout Workspaces SaveFiter | Refresh
wo Call  Project -
[[sa 2
silable OvertmeHours  SLAHows  NorfilableHous  TotaHous | IsReviewed  CustomerCode  CustomerName |
MK a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoot Hope Works: v ol 0 L - L = -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 000 [1  conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 0.00 HOPOO1 Hope Works SLA Item Detaiis
No 001 0.00 0.00 0.00 001 | HOPOOL Hope Works @ CalReference |Code | Contracto  Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 001 0.00 0.00 0.00 0.01 TIA01 Titan Group » DCNOOD0204  TECH  COO000202 06/07/2020 Technidan  CRET 400 0.00 DWO0000493
te oot Input validation Hopoot tope Works)
No 0.00 HOPOO1 Hope Works
No 0.00 HOPOO1 Hope Works
No 602 HOPOOL Hope Works
No. 3.03 HOPOO1 Hope Works
= v
No 0.03 HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 (n] HOPOO1 Hope Works
No. 2.00 0.00 0.00 0.00 2.00 [w} HOPOO1 Hope Works
No 0.00 0.00 100 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
» Mo 0.00 0.00 3.00 1005 400 [0 mecoor Megapak
42717 7.00 225 42642
‘ ,
. . .
* ThelsR d field will be checked
(S eviewead rield will now pe checkead.
® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —JBJx
@ | tome | Equpment/locstons  Contact  Fnance /MR Inventory  Mantenance /Projects  Manufactrng  Procrement  Sses  Servie  Reportng  Utites -
- B - & \
O P B ] B % o
invoce Bak | FlagReviewed SLATme | ViewWO ViewCal ViewProject | Savelayout Workspaces SaveFiter | Refresh
sing | Maintai s n s Format Jour. . »
IED 2
Blable ReguarHows OvertmeHous  SLAHours | NonBillabeHours  Totabous  IsReviewed  CustomerCode  Customerhame
v - - - - - I 0 e Descrpton |SLAType  Quanbty | ContractNo  UsedQly | UnReviewed
No 24.00 0.00 0.00 0.00 24.00 HOPOO1 Hope Works L3 = 0 - -
No 247 0.00 0.00 0.00 247 HOPOO1 Hope Works Call QutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 0.00 CONDO1 Consolidated CRFT 6.00 CO0000202 0.00 4.00
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.01 0.00 0.00 0.00 0.01 L HOPOO1 Hope Works A CalReference Code Contracto  Date Desaiption  SLAType  UnReviewed UsedQty  WOCode
No 0.01 0.00 0.00 0.00 0.01 o TIA001 Titan Group TECH CO0000202 06/07/2020 Technican  CRFT 4.00 0.00 DWOD000493
No 0.01 0.00 0.00 0.00 0.01 [ HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 000 [1  Hopoor Hope Works
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works
No 0.19 0.00 0.00 0.00 018  [1  Hopool Hope Works
No 6.02 0.00 1.00 0.00 7.02 "4 HOPOO1 Hope Works
No 3.03 0.00 0.00 0.00 3.03 o HOPOO1 Hope Works
No 0.03 0.00 0.00 0.00 0.03 o HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 5.00 o HOPOO1 Hope Works
No 2.00 0.00 0.00 0.00 2.00 [m} HOPOO1 Hope Works
No 0.00 0.00 1.00 0.25 125 o HOPOO1 Hope Works
No 0.00 0.00 2.00 2,00 v GIL000001 Dolf Lundgren
No 200 100 0.00 300 []  conoo Consolated
» [ No 0.00 0.00 3.00 400, [ MEG0D1 Megapak
4,279.17 7.00 225 4,296.42

SAVE REVIEWED TIME

* Click on Sa

ve.
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TECHMNOLOGSTES

Time Review - Flag Reviewed

Time Review - 070: Version 2.4.0 EST ALPHA - JUDITH PC LOCAL =)l )l x
Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - &
% =y 3 <
o »r B 0 R B v o
e Back FlagReviewed SLATime | ViewWO ViewCal View Project Savelayout Workspaces SaveFiter | Refresh
. i s Format o . a
[[sta 2
Bloble  ReguarHows OvertmeHous  SLAHours | NondllabieHours  Totabous  IsReviewed  CustomerCode  Customerhiame
MK = - = - = a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoot Hope Works: v e 0 e - e = -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 000 [1  conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works SUA Item Detals
No 001 0.00 0.00 0.00 001 | HOPOOL Hope Works @ CalReference |Code | Contracto  Date Description | SLAType | UnReviewed | UsedQty | WOCode
No 001 0.00 0.00 0.00 001 [0 Ao Titan Group » DCNOOD0204  TECH  COO000202 06/07/2020 Technidan  CRET 400 0.00 DWO0000493
No 001 0.00 0.00 0.00 001 [1  HoPool Hope Works:
No 0.00 0.00 0.00 0.00 0.00 o HOPOO1 Hope Works
No 0.00 0.00 0.00 0.00 0.00 [ ] HOPOO1 Hope Works
No 0.19 0.00 0.00 0.00 0.19 [m} HOPOO1 Hope Works
No 6.02 0.00 100 0.00 7.02 4 HOPOO1 Hope Works
No 303 0.00 0.00 0.00 303 []  Hopoot Hope Works
No 0.03 0.00 0.00 0.00 0.03 o HOPOO1 Hope Works
No 5.00 0.00 0.00 0.00 500  []  Hopoot Hope Works
No. 2.00 0.00 0.00 0.00 2.00 [w} HOPOO1 Hope Works
No 0.00 0.00 100 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
I No 0.00 0.00 3.00 1.00 4.00 MEGO01 Megapak
4,279.17 7.00 225 42642
‘ ,
o . . . .
* A Time R Process. I tell ;
Ime Keview rFrocessing message wi Op up telling you,;
° Time Revi ] fully updated.
ime Review processing successfully updated.
.
* Click on Ok.
ICK ONn .
Time Review - 170: Version 2 EST ALPHA - JUDITH PC LOCAL =)l )l x
Equipment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufecturing  Procurement  Sales  Service  Reporting  Utiities - &
o rF BB DEF R R
e Back FlagReviewed SLATime & ViewWO View Cal Ve Savelayout Workspaces SaveFiter | Refresh
| | Format 4 Cur. . 2
[[sta 2
Bloble  ReguarHows OvertmeHous  SlAHours | NonBllableHours  TotaHous  IsRev CustomerCode  Customerhame
MK = - = - = a8 0 0 *|| | code Descipton | SLAType  Quantity  ContractNo  UsedQty | UnReviewed
No 2400 0.00 0.00 0.00 2400 []  Hopoot Hope Works: v e 0 e - e = -
No 247 0.00 0.00 0.00 247 o HOPOO1 Hope Works » CALL Call OutFee  SERV 0.00 CO0000202 0.00 0.00
No 0.00 0.00 0.00 0.00 000 [1  conoot Consoldated B TECH  Tedwican  CRFT 6.00 CO0000202 0.00 400
No 0.00 0.00 0.00 0.00 000 [1  Hopoo Hope Works SUA Item Detals
No 001 0.00 0.00 0.00 001 HOPOOL Hope Works @ CalReference |Code | Contracto  Date Desaipton | SLAType | UnReviewed | UsedQty | WOCode
No 001 0.00 0.00 0.00 0.01 TIA01 Titan Group » DCNOOD0204  TECH  COO000202 06/07/2020 Technidan  CRET 400 0.00 DWO0000493
No 0.01 HOPOD1 Hope Works
Time Review Processing
No 0.00 HOPOO1 Hope Works
No 0.00 HOPOO1 Hope Works
= = @ wrorocmonconmunes | o s
No 602 HOPOOL Hope Works
No. 3.03 HOPOO1 Hope Works
o 0 HoR0L Hope Warks
No 5.00 0.00 0.00 0.00 5.00 [u] HOPOO1 Hope Works
No. 2.00 0.00 0.00 0.00 2.00 [w} HOPOO1 Hope Works
No 0.00 0.00 100 0.25 125 [ Hopoo Hope Works
No 0.00 0.00 2.00 0.00 2,00 54 GIL000001 Dolf Lundgren
No 2.00 1.00 0.00 0.00 3.00 [m} (CONDOL Consolidated
> No 0.00 0.00 3.00 100 4.00 4 MEGOOL Megapak
4,279.17 7.00 225 42642
‘ ,

Scroll to the right to view more fields.

Help v2024.5.0.7/1.0 - Pg 17 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential




TECHMNOLOGSTES

Time Review - Flag Reviewed

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —JBJx
Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities. - & x
EEO M B D EEF R B % O
Swe imoce Invce invoce Back | FegRevewed SATmE | VewlWO VewCol VenProsct | Smelsyost Wodgpaces SaveFitr | Refish
[[sta 2

WOCode Desaription WOStatus  Employee Manager Craft CraftDesc Dy

v 0 0 0 0 e 0 || [code Descipton |SLATyjpe  Quantty  ConbactNo  UsedQty | UnReviewed
DWOD000444  Installation at Hope Works M JudithMudzengi  Beiinda Sharmane  TECH Technician ® |0 L3 e = L3 - =
DDWO0000444 Installation at Hope Works M Judith Mudzengi Belinda Sharmane  TECH Technician » CALL Call OutFee SERV 0.00 CO0000202 0.00 0.00
DDWO0000443 IT requirement at client site. M Judith Mudzengi Belinda Sharmane  TECH Technician B8 TECH Technidan CRFT 3.00 CO0000202 3.00 0.00
DWO0000446  Installation M JudithMudzengi  Beinda Sharmane  TECH Technidian ’m
DDWO0000447 Installation M Judith Mudzengi Belinda Sharmane  TECH Technican A CalReference Code Contracto  Date Description  SLAType ~ UnReviewed  UsedQty  WOCode
DWO0000448 Installation M ] ADMN A » DCN0000204 TECH CO0000202 06/07/2020 Technician CRFT 0.00 3.00 DWO0000493 ‘
DWOD000451  IT Requirement M JudithMudzengi  Beinda Sharmane  TECH Technician
DDWO0000452 IT requirement M Judith Mudzengi Belinda Sharmane  TECH Technician
DDWO0000453 IT Requirement M Judith Mudzengi Belinda Sharmane  TECH Technidan
DWOO00454  Instalaton M JudthMudzengi  Belndasharmane  TECH  Technidan
DDWO0000455 Repair Copier at Client Site M Judith Mudzengi Belinda Sharmane  TECH Technician
[DWO0000455 Repair Copier at Clent Site M Judith Mudzengi Belinda Sharmane  TECH Technician
DWOO000457  IvTES " oMy
DDWO0000374 Installation Project - copier o Judith Mudzengi Belinda Sharmane  TECH Technician
DDWO0000463 Time Review SLA Test o Judith Mudzengi Belinda Sharmane  TECH Technidan
DWO00004%0 Installaton of machine atdientsite O JudithMudzengi  Belndasharmane  TECH  Technidan
DWOD000491  Paper jamming whie printing. o JudithMudzengi  Beinda Sharmane  TECH Technidian
DWO0000452 Paper jamming when printing o Judith Mudzengi Belinda Sharmane  TECH Technician

[Flowooooosss  schedued maintenance o JudthMudzengi  Beindashamane  TECH  Tedhnician

Count: 266
— v

In the SLA panel,

* the Quantity will now be auto adjusted to reflect the balance of
unused service or support hours left after time has been reviewed
for the selected craft inclusion.

* The Used Qty will now show the total number of service or sup-
port hours that have been consumed for the selected craft inclu-
sion.

* The UnReviewed field will now show the total number of hours

that have not been reviewed for the selected craft inclusion.

Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —Jo
Home | Equpment/Locatins  Conract  Finance /HR Inventory  Maintenance /Projects Proarement  Sdles  Servce  Reporting  Utiites - &
BHOEEFO M B B E F R B % O
Save Imoce Indce Inoce Bk | FagReviewed SATme | ViwWo VewCal ciect | Savelayout Workspaces SaveFiter | Refesh
IED 0
Overtinetours  SLAHows  NonBlableHours  Totaours  IsReviewed | CustomerCode  Customerame Department
v - - - - | 0 0 0 Code Description  SLAType Quantity ContractNo  UsedQty UnReviewed
0.00 0.00 0.00 2400 []  Hopool Hope Works Sales v e 0 e - e - -
0.00 0.00 0.00 247 []  HopooL Hope Works Sales » U CAL  ColOutFee SERV 0.00 CO0000202 0.00 0.00
0.00 0.00 0.00 o [] comor Consolidated Sales EITECH  Technican  CRFT [_ooJcoomozz [ 300 o09]
0.00 0.00 0.00 0.00 o HOPOO1 Hope Works Sales ‘ SLA Item Detaiis
0.00 0.00 0.00 001 []  Hopoor Hope Works Seles @ CalReference  Code Contracto  Date Descripton | SLAType  UnReviewed | UsedQty | WOCode
0.00 0.00 0.00 0.01 o TIA00L Titan Group Sales. » DCNOO0D204  TECH  CO0000202 06/07/2020 Technican  CRFT 0.00 3.00 DWO0000493 “
0.00 0.00 0.00 001 []  Hoeoor Hope Works Seles
0.00 0.00 0.00 000 []  Hoeoor Hope Works Sales
0.00 0.00 0.00 000 []  Hoeoor Hope Works Sales
0.00 0.00 0.00 o1 []  Hoeoor Hope Works Sales
0.00 1.00 0.00 7.02 ¥4 HOP0O1 Hope Works. Sales.
0.00 0.00 0.00 3.03 o HOPOO1 Hope Works Sales
0.00 0.00 0.00 003 []  Hoeoor Hope Works Seles
0.00 0.00 0.00 500 []  Hopoor Hope Works Sales
0.00 0.00 0.00 200 []  HopooL Hope Works Sales
0.00 100 0.25 125 [  Hopool Hope Works Sales
0.00 2.00 0.00 2,00 v GIL000001 Dolf Lundgren Sales.
100 0.00 0.00 300 []  cowoi Consolidated Sales
» 0.00 300 100 400 ¥ wmEsoor Megapak Sales
7.00 225 4264 |
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In the SLA Items Details panel,

¢ The UnReviewed field will now show the total number of hours

that have not been reviewed on the selected call.

* The Used Qty will now show the total number of service or sup-

port hours that have been consumed on the selected call.

Time Review

Maintenance /Projects

BPO: Version 2.4,

Manufactring  Proawement  Sales  Service  Reporting  Utities

0.0 - TEST ALPHA ITH PC LOCAL

ice  Back | FlagReviewed SLATime | ViewWO ViewCal View Projec

Navigation

=

=)
=

% S

Savelayout Workspaces SaveFiter | Refresh

CustomerCode
e
HOPOO1
HOPOO1
CoNoD1
HOPOO1
HOPOO1
TIAGOL
HOPOO1
HOPOO1
HOPOO1
HOPOO1
HOPOO1
HOPOO1
HOPOO1
HOPOO1
HOPOO1
HOPOO1
GIL0000O1
conoo1
MEGOOL

® -
@ | ome | Equpment/Locatons  Contract  Fnance /HR__ Inventory
Sy (=) T & [=
BHOEEFO M B O E
Save Invoice Invoice
wo cal o
Overtinetours  SLAHows  NonBlableHours  TotaHours  IsReviewed

- - - - [
0.00 0.00 0.00 240 [
0.00 0.00 0.00 247 O
0.00 0.00 0.00 oo []
0.00 0.00 0.00 oo ]
0.00 0.00 0.00 0.01 [w]
0.00 0.00 0.00 o1 [
0.00 0.00 0.00 o1 []
0.00 0.00 0.00 0o ]
0.00 0.00 0.00 oo []
0.00 0.00 0.00 0 [
0.00 1.00 0.00 7.02 ¥4
0.00 0.00 0.00 3.03 o
0.00 0.00 0.00 0z []
0.00 0.00 0.00 s00 [
0.00 0.00 0.00 200 [u]
0.00 100 0.25 125 0O
0.00 200 0.00 20 W
100 0.00 0.00 w0

» 0.00 3.00 100 w0 o

7.00 225 4264

CustomerName

Hope Works
Hope Works
Consolidated
Hope Works
Hope Works
Titan Group
Hope Works
Hope Works
Hope Works
Hope Works
Hope Works
Hope Works
Hope Works
Hope Works
Hope Works
Hope Works
Dolf Lundgren
Consolidated
Megapak

SLA

Code Description | SLAType. Quantity ContractNo  UsedQty
v e o £ - 0 -
» CcALL Call QutFee  SERV
B TECH Technidan CRFT
SLA Item Details
A CalReference Code Contracto  Date
» DCNO0D0204  TECH CO0000202 06/07/2020 Technician — CRFT

0.00 CO0000202
3.00 CO0000202

UnReviewed
0.00 0.00
3.00 0.00

Desciption |SLAType  UnReviewed  UsedQty | WOCode

[ 0.00 3.00| DWO0000493

\\

* |f multiple time records were logged against a craft inclusion, all

the individual time records will be displayed in the SLA Item

Details panel.

1. In this image, three time records relating to the ADMN craft were

logged and

2. each individual transaction for ADMN can be seen in the SLA Item

Details.
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TecrmoLosTas Time Review - Flag Reviewed

$ - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA! —leix
@ | tome | Equpment/locatons  Contract  France /MR Inventory  Maintenance /Projects  Manufactring  Proement  Sdes  Service  Reporting  Utites - & x
HOEEFO M B B E F R LR
Save Imoce Indce [noce Bk | FagReviewed SATIme | ViewWO VewCal VewProect | Smvelsyout Wokpsces SaveFer | Refesh
al Project S
Processing ] Mantar . Navigation . Format Jour. . a
SLA 0
WOCode Description Wostatus  Employee Manager Craft  Crafidesc  |f
v 0 e 0 ) 0 0 0 - Code Description SLAType Quantity ContractNo  UsedQty UnReviewed
DWO0000446  Installaton M JudithMudzengi  Belinda Sharmane  TECH Technidan ML 3 L3 0 = 0 = =]
DWOD000447  Instalation " JudthMudzengi  BelindaSharmane  TECH  Technician » EADMN  Administaton  CRFT 7.00 CO0000184 3.00 200
DWO00004%8  Instalaton " oMy SLA Ttem Detaiis
DWO0000451  IT Requrement " JudthMudzengi  Belindasharmane  TECH  Technician  CalReference _Code _ Contracto _ Date Desaiption __ SLAType _ UnReviewed _ UsedQty | WOCode
DWOD000452 [T requirement " JudthMudzengi  Belinda Sharmane  TECH  Technician »[pcrooooo2 ADMN 00000184 05/07/2020 Admimstraton | CRFT 0.00 1.00 PWOD000004
DWO0000453  IT Requrement " JudthMudzengi  Belndashamane  TECH  Techian PcNO0000D2  ADMN  CO0000184 07/07/2020 Admistration  CRFT 0.00 2.00 PWO0000004
DWO0000454  Instalation " JudthMudzengi  BelindaSharmane  TECH  Techvican PCNOO00002  ADMN  CO0000184 08/07/2020 Admiistration  CRFT 200 0.00 PWO000004
DWO0000455  Repair Copier at Clent Site: " JudthMudzengi  BelindaSharmane  TECH  Technician
DWOD0004S5  Repair Copier at Clent Site: " JudthMudzeng  Beindashamane  TECH  Technidan
DWOD000457  InVIES " DMy
DWOD000374  Instalaton Project - copier o JudthMudzeng  BelindaShamane  TECH  Technican
DWOD00463  Time Review SLA Test o JudthMudzengi  Belindashamane  TECH  Technican
DWO0000490  Instalation of machine at dient st O JudthMudzengi  BelindaSharmane  TECH  Technican
DWOD000491  Paper jan o o TEH  Techwican
DWOD000492  Paper jamming when printing o JudthMudzeng  Belindashamane  TECH  Technidan
DWOD000493  Scheduled maintenance o JudthMudzengi Belinda Sharmane  TECH _ Technician
» | Pwoooo0004 Machine not printing o ADMN
PWODD00004  Machine not printing o AN @
PWOO000004  Machine not printing o ADMN |
Count: 269

* Scroll to the right in the work orders section to view more

columns.

1. In this image, the first two time records were reviewed and 1hr and

2hrs were allocated as SLA Hours respectively.

2. These individual transactions can be viewed in the SLA Items Details
panel, where 1 hr and 2 hrs are displayed in the Used Quantity field

and Ois displayed in the UnReviewed field for both transactions.

$ - Time Review 70 n 2.4.0.0 - TEST ALPHA - JUDITH PC LOCAL —Ja
@ | tome | Equpment/locstons  Contract  Fmance /MR Inventory  Maintenance /Projects  Manufactrng  Prorement  Sses  Sevke  Reportng  Utities - & x
O P B O f % S
ke Back | FagReviewed SLATime | ViewWO ViewCal ViewProject | Savelayout Workspaces Save Fiter | Refresh
Mantar . Navigation 4 Format .| cur a
SLA 0
CrafiDesc | Date Bilble  RegularHours  OvertimeHours  SLAHous  NonBllableHours  TotaHows  IsReviewed  Cu
v = o0 = = = = = ) “| coce Desapton  |SLAType  Quantty  ContractNo  UsedQty  UnReviewed
Technican  08/07/2019 No 0.00 0.00 0.00 0.00 0o | (L L3 o = L3 = =
Techwican 08072019 No 0.01 0.00 0.00 0.00 o1 [ » EADMN  Admnistaton  CRFT 7.00 CO0000184 3.00 200
Administration  08/07/2019 No 0.01 0.00 0.00 0.00 0.01 [ [ SLA Item Detais |
Tecwican  08/07/2019 No 0.01 0.00 0.00 0.00 oor [  CalReference  Code  Contracto  Date Desciption | SLAType  UnReviewed  UsedQty  WOCode
Techwican  08/07/2019 No 0.00 0.00 0.00 0.0 o | » PCNOODOOD2  ADMN  COO0D0184 05/07/2020 Admistraton CRFT 0.0 T.00] Pw00000004
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o0 [ PCNOOOO0D2  ADMN  COO000184 07/07/2020 Admistration CRFT vwomm4
Tecwican  08/07/2019 No 0.13 0.00 0.00 0.00 LECI PCNOOOO0D2  ADMN  COD000184 03/07/2020 Admimstraton CRFT 200 A 0.00 PWO0000004
Technician 08/07/2019 No 6.02 0.00 1.00 0.00 7.02 74
Technican  09/07/2019 No 303 0.00 0.00 0.00 303
Administraton  21/11/2019 No 0.03 0.00 0.00 0.00 003 [
Tecwican  10/09/2019 No 500 0.00 0.00 0.0 500 |
Tedwican 0701200 No 200 0.00 0.00 0.00 20 [
Technidan 09/06/2020 No 0.00 0.00 1.00 0.25 125 [
Technician 05/07/2020 No 0.00 74
Technidian 15/07/2020 No 200 !
Technidan  06/07/2020 No 0.00 "4
Administration  05/07/2020 No 0.00 74
Administraton  07/07/2020 No 0.00 I*4
> Admnistraton  08/07/2020 No 2,00 (W] ‘
4258117 10.00 225 430042

In the SLA panel:
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TECHMNOLOGSTES

Time Review - Flag Reviewed

the Used Quantity is the summation of all the

2. individual Used Quantity transactions displayed in the SLA Item
Details frame. In this case Used Quantity=1+2+ 0= 3.

the Quantity = Initial Quantity (you can view this in the Balances
screen) - Used Quantity. In this case it is 7.

s - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA )
@ | tome | Equpment/locatons  Contract  Finance /MR Inventory  Maintenance /Projects  Manufacturing  Proement  Soes  Service  Reporting  Utites - & x
BOEFO M 8 0D E B X/ LR
Save Imoce Inwce inoce Bak | FagRevewed SATme | ViwWO VewCal Vewfroect | Savelsyout Wokspsces SaveFdter | Refesh
e &
Processing | Maintai g Navigation A Format Jawr. | a
sta 2
Crafipesc  Date Bibble  RegularHours  OvertimeHours  SLAHous  NonBlableHours  Totaows  IsReviewed  Cu
LINE 3 - L3 - - - - - a = Code Desaripton SLAType Quantity ContractNo  UsedQty UnReviewed
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 I v o e o - 0 - -
Tecwican  08/07/2019 No 0.01 0.00 0.00 0.00 o1 [ » EADMN  Administaton  CRFT [ 7o0Jcomooss [ sw0] 200
Administraton  08/07/2019 No 0.01 0.00 0.00 0.0 001 | SLA Ttem Detais
Tedwican  08/07/2019 No 0.01 0.00 0.00 0.00 o1 [  CalReference  Code | Contracto | Date Descipton | SLAType | UnReviewed _ UsedQty ) WOCode
Technican  08/07/2019 No 0.00 0.00 0.00 0.00 00 | » PCNOODOOD2  ADMN  COO000184 05/07/2020 Admiistration CRFT 0.00 1.00] Pw00000004
Tecnidan  08/07/2019 No 0.00 0.00 0.00 0.00 oo [ PCNODOOOD2  ADMN  COD000184 07/07/2020 Admnistration CRFT 0.00) 2.00|Pwooooooos
Tedwican  08/07/2019 No 0.19 0.00 0.00 0.00 o | PCNOOO00D2  ADMN  COO000184 08/07/2020 Admiistration CRFT 2,00 0.00 | PW00000004
Tecwican  08/07/2019 No 6.02 0.00 100 0.00 72 W
Techrican  09/07/2019 No 303 0.00 0.00 0.0 33 |
Administraton  21/11/2019 No 0.03 0.00 0.00 0.00 03 [
Techwican  10/09/2019 No 500 0.00 0.00 0.00 500 [
Techican 07012020 No 200 0.00 0.00 0.00 20 [0
Technican  09/06/2020 No 0.00 0.00 .00 025 125 |
Technican  05/07/2020 No 0.00 0.00 200 0.00 20 ¥
Tedwican  1507/2020 No 200 100 0.00 0.0 300 |
Technician 06/07/2020 No 0.00 0.00 3.00 1.00 4.00 ¥4
Administraton  05/07/2020 No 0.00 0.00 1.00 0.00 1.00 4
Adminstraton  07/07/2020 No 0.00 0.00 200 0.00 20 W
»  Administraton  08/07/2020 No 2.00 0.00 0.00 0.00 2.00 (w] ‘
4BL1T7 10.00 225 430142

1. In the work orders panel, the last record is not reviewed and all hours
are still allocated as Regular Hours.

2. This transaction can also be viewed in the SLA Item Details panel,
where UnReviewed = 2 and Used Quantity = 0.

® - Time Review - BPO: Version 2.4.0.0 - TEST ALPHA - JUDITH PC LOCA e
@ | tome | Eoupment/locstns  Contract  Fmance /MR Inventory  Mantenance /Projects  Manufactrng  Proxement  Sses  Sevie  Reportig  Utiies - & x
S (= p = = (= p =
BHODEFO P B © § F [/ % | &
Swe Ivoce Imce inoce Bk | FagRevewed SATmE | VewWo VewCal VenFoect | Swvelayout Wokspaces Saveritr | Refresh
Mantar 4 Navigation 4 Format .| ar a
ET 0
Crafidesc  Date Bilbble | RegularHours  OvertimeHours  SLAHous  NonBlableHours  TotaHows  IsReviewed  Cu
vl = o0 = = = = = @ “| coce Descipton  |SLAType | Quantity | ConbractNo | UsedQty  UnReviewed
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o | (L3 L3 e = L3 = =
Tecwicen  08/07/2019 No 0.01 0.00 0.00 0.00 oo1 [ » ELADMN  Admnistaton CRET 7.00 CO0000184 3.00 200
Admiistraton  08/07/2019 No 0.01 0.00 0.00 0.00 001 | | SLA Ttem Detais |
Techican 08072019 No 001 0.00 0.00 0.00 oot [ o CalReference  Code  Contracto  Date Descipton  SLAType | UnReviewed  UsedQty | WOCode
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o | » PCNOODOOD2  ADMN COO000184 05/07/2020 Admistraton CRFT 0.00 1.00 PWO0000004
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o0 [ PCNOOOO0D2  ADMN  COO000184 07/07/2020 Admistration CRFT 0.00 2.00 PWOD000004
Techncan  08/07/2019 No 0.19 0.00 0.00 0.00 01 | PCNODOOOD2  ADMN  COODDD184 08/07/2020 Adminstraton CRFT | 200 0.00] Pwoo0o0oos
Technician 08/07/2019 No 6.02 0.00 1.00 0.00 7.02 74
Technidan 09/07/2019 No 3.03 0.00 0.00 0.00 3.03 !
Adminstraton  21/11/2019 No 0.03 0.00 0.00 0.00 0 [
Tedwican  10/09/2019 No 500 0.00 0.00 0.00 so0 |
Techrican 07012020 No 200 0.00 0.00 0.00 20 [
Technican  09/06/2020 No 0.00 0.00 .00 025 125 |
Technician 05/07/2020 No 0.00 0.00 200 0.00 2,00 74
Technidan 15/07/2020 No 200 100 0.00 0.00 3.00 L
Technicen  06/07/2020 No 0.00 0.00 300 100 w0 ¥
Administration  05/07/2020 No 0.00 0.00 1.00 0.00 1.00 74
Administraton  07/07/2020 No 0.00 0.00 2.00 0.00 2.00 "4
» admiswaton 0507200 Mo [ 200 000 0w 000 w1 |—@
4258117 10.00 225 430142
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Time Review - Flag Reviewed

In the SLA panel:

1. the UnReviewed (hours) are the summation of all the
individual UnReviewed transactions displayed in the SLA Item Details
frame. In this case, Unreviewed = 0+ 0 + 2 = 2 since there is only 1

transaction that has not been reviewed yet.

® - Time Review - BPO: Version 24.0.0 - TEST ALPHA - JUDITH PC LOCA —Jalx
@ | tome | Equpment/locstons  Contract  Fmance /MR Inventory  Maintenance /Projects  Manufactrng  Prorement  Sses  Sevke  Reportng  Utities
s [= v = 2 3 =
BGDEFO P B D E F [/ % | &
swe Ivoce Imvce [noc Bk | FagRevewed SATme | VewWo VewCal VenFroect | Savelayout Wokspaces Saveritr | Refresh
Mantar . Navigation . Format . . a
ET 0
CrafiDesc | Date Bilble  RegularHours  OvertimeHours  SLAHous  NonBllableHours  TotaHows  IsReviewed  Cu
v = 0 = = = = = ) Code Desapton  |SLAType  Quantty  ContractNo  UsedQty  UnReviewed
Technician 08/07/2019 No 0.00 0.00 0.00 0.00 0.00 [ k3 0 0 = L3 = =
Technican 08/07/2019 No 0.01 0.00 0.00 0.00 oor I » ELADMN  Administraton  CRFT 7.00 CO0000184 3.004—.
Administaton  08/07/2019 No 0.01 0.00 0.00 0.00 001 | SLA Ttem Detais
Tecwican  08/07/2019 No 0.01 0.00 0.00 0.00 oor [  CalReference  Code  Contracto  Date Desaiption | SLAType  UnReviewed _ UsedQty | WOCode
Techican  08/07/2019 No 0.00 0.00 0.00 0.0 o | » PCNOODOOD2  ADMN  COO0D0184 05/07/2020 Admistraton CRFT 0.00 1.00 PWO0000004
Tecwican  08/07/2019 No 0.00 0.00 0.00 0.00 o0 [ PCNOOOO0D2  ADMN  COO000184 07/07/2020 Admistration CRFT 0.00 2,00 PWO0000004
Tedwican  08/07/2019 No 0.19 0.00 0.00 0.00 018 | PCNOOOOOD2  ADMN  COO000184 08/07/2020 Adminstraton CRFT 2.00 0.00 PWO000004
Technician 08/07/2019 No 6.02 0.00 1.00 0.00 7.02 74
Technican  09/07/2019 No 303 0.00 0.00 0.00 303 |
Administraton  21/11/2019 No 0.03 0.00 0.00 0.00 003 [
Tecwican  10/09/2019 No 500 0.00 0.00 0.0 500 |
Tedwican 0701200 No 200 0.00 0.00 0.00 20 [
Technidan 09/06/2020 No 0.00 0.00 1.00 0.25 125 [
Technician 05/07/2020 No 0.00 0.00 200 0.00 2,00 74
Tedwican  15/07/2020 No 200 100 0.00 0.00 300 |
Tecwicen  06/07/2020 No 0.00 0.00 300 100 0 W
Administration  05/07/2020 No 0.00 0.00 1.00 0.00 1.00 74
Administraton  07/07/2020 No 0.00 0.00 2,00 0.00 2.00 I*4
»  Admnistraton  08/07/2020 No 200 000 o0 0.00 20 O |
428117 10.00 225 430142

® Note: For a record to be removed from this screen, the
Work Order has to be closed.

MNU.075.001
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