TECHMNOLOGSTES

Time Review - View a Call

We are currently updating our site; thank you for your patience.

SERVICE

TIME REVIEW - VIEW A CALL

The Call linked to the work order can be maintained using the View Call func-

tion.

Ribbon Access: Service > Time Review
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1. The Time Review screen will be displayed.
2. Click on the row of the work order you wish to view.

If the work order is linked to a Call then both the View WO and View Call but-

tons will be active.

3. Click on View Call.
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WO0006259  Post Contra... O Julanda Kes... JulandaKes.. ADMN  Administrati.. 25/04/2022 No 2.00 0.00
WO0006262  Additional e... O JohnTwain  Beindasha.. ADMN Administrati.. 25/04/2022 No 1.00 0.00
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4. "Call Details" on page 4

You may wish to update the Call detail. The Functions tiles are avail-

able to link and update the functions related to the call.

The Call Process can be applied the call.

Click on Save to save any changes made,

¢ or click on Back to return to the Time Review screen.
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[T Hope Works (Pty) Ltd] P k|* | ype §

Contact |Henry Rowe S L s“, = g

Prior Call Reference z

1234 Call Request Reference o

Address |Plot 91 Leaf Road 2 Contract No B

Leaf Hills Location Forest Hils Centre &

Pink Town - g

Durban South i ESEExs g

Quote Reference o

Call Type | Instalation v|* Invoice Reference 3

Order Refer =

Error Code v =l = ]

3
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Call Date Time | 16/10/2021 v |omon:00 %

=

Priority | 2 Prior Calls :
st o0 CalReference | CalDate | CalTme | Description
e » CN00OS291 | |08:00:00 | Tier - Tier Test i‘
Date Required | 16/10/2021 hd | |cNooos2ss 16/09/2021 |08:00:00 | Tier - Commercial Tier Test
orderme || | |cnooos277 17/08/2021 | 08:00:00 | Tier - Commercial Tier Test
CND0DS269 17/07/2021 |08:00:00 | Tier - Commercial Tier Test
Logged By | CND005260 17/06/2021 |08:00:00 | Tier - Commercial Tier Test
. | onooos2s5 18/05/2021 | 08:00:00 | Tier - Commercial Tier Test
CN00S247 17/04/2021 | 08:00:00 | Tier - Commercial Tier Test
Optional lio | cnooos241 17/03/2021 |08:00:00 | Tier - Commercial Tier Test
CN0005233 17022021 | 08:00:00 Tier - Commercial Tier Test ﬂ
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Related Topics

» Calls - Close a Call

e Calls - Complete a Call

e Calls - Assign a Call

 Calls - Place on Hold

e Calls - Move to Pending Status

¢ Calls - Release a Call
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