Static Data - Call Pending Reason Code

TECHMNOLOGSTES

We are currently updating our site; thank you for your patience.

STATIC DATA
STATIC DATA - CALLS: PENDING REASON

Ribbon Access: Static Data> Static Data
@ = BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 — (o )x
Accounts Call Centre Company Contract Departments Human Resources Inventory Reporting Sales Security Services Static Data
@
Static
Data

1. The Static Data listing screen will be displayed.
2. Use the filter row or scroll down the list until you find the Calls: Pend-

ing Reason Codes row.
3. Click on the expand icon to expand the Codes frame.

4. From here you can view a list of call pending reasons currently on the

system.
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Savelayout Workspaces SavefFiter | Refresh
!; by Format 4| Curr. 4 [
Description TableName FieldName ParentFieldName | Size UserDefinable
0 A o o i - o -
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
» [El gl : Pending Reason Codes | thisALSCalPend ode 10 Yes
[ = @
| Code CodeDesaiption CodeType  SortOrder Status
AF Awaiting Fixes Mone 1 A_
‘VTR Parts Requirement MNone 2 A
| assisT Awaiting Assistance None 3 A @
;RS Requires Senior Tech None 1A
Z ||
B Categories : Entity Category GENERIC fidCategory 50 Yes
B Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
B Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
E Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thIMTRMDefinition fidActionType 50 No
B Configuration : Address Types GENERIC fidAddressType 4 No
[ Configuration : Contracts : Meter Capture Method ~ thiICOMPContracts fidCaptureMethod 50 No
HE Configuration : Contracts : Type GENERIC fidContractType 20 Yes
B Configuration : Financial Systems thiSite. fidFinancialSystem 50 No
Configuration : Meter Definition Codes thiIMTRMDefinition fidveterDefCode 50 Yes
Configuration : Meter Types thiIMTRMDefinition fidveterType 50 Yes .
Open Windows ~ | |25)n2022 7|

ADD PENDING REASON CODE

5. Right click in a row of the Codes data grid to display the Process menu.

6. Click on Add - Add New Code.
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Format 4| Curr D
Description TableName FieldName ParentFieldName  Size UserDefinable
* | o0 0 e 0 - e -
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
B) Calls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
Codes }
Code N CodeDescription CodeType  SortOrder Status
‘AF B o Awaiting Fixes Mone 1A
PTR = N Parts Requirement None 2 A
»| (AssIST 4 e None 3A
RS Process None 1lA
ad ._" 4] :ﬂl‘hw Code I
B Categories : Entity Category Delete fidCategory 50 Yes
B Categories : Entity Class & Delete Code fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
B Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
E Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thIMTRMDefinition fidActionType 50 No
B Configuration : Address Types GENERIC fidAddressType 4 No
[ Configuration : Contracts : Meter Capture Method ~ thiICOMPContracts fidCaptureMethod 50 No
HE Configuration : Contracts : Type GENERIC fidContractType 20 Yes
B Configuration : Financial Systems thiSite fidFinancialSystem 50 No
Configuration : Meter Definition Codes thIMTRMDefinition fidMeterDefCode 50 Yes
Configuration : Meter Types thiIMTRMDefinition fidveterType 50 Yes .
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7. An available row for adding the pending reason code will display in the
Codes data grid.

* Code: Click in the text box to type in a code specific to the
new call pending reason.

* Code Description: Click in the text box to type in a descrip-
tion related to the code.

* Code Type: This field will auto populate as None and may
remain as is.

e Status: The status field will auto populate with an A - Active

status.
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e Sort Orderl: Click in the text box and to type in or use the
arrow indicators to select the sort order for the new call

pending reason code.
8. When you have finished adding the new call pending reason details,

press Enter.

‘ id Static Data - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 -]
s | Home | Accounts CallCentre Company Contract Departments HumanResources Inventory Reporting Sales Security Services Static Data - & X
L =] - ’
) E S
o G o
Save Layout Workspaces SaveFilter | Refresh
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4 | @
Description TableName FieldName ParentFieldName  Size UserDefinable
v ol ol e e = ol -
Calls : Call Types thiSALSCalls fidCalType 10 Yes
Calls : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Cals : Hold Reason Codes thiSALSCalHoldEvents fidHoldReasonCode 10 Yes
B Calls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
Codes
Code CodeDescription CodeType  SortOrder Status
AF Awaiting Fixes None
PTR Parts Requirement None
ASSIST Awaiting Assistance None
RS Requires Senior Tech None
I |POA Parts On Order Nane
Categories : Entity Category GENERIC fidCategory 50 Yes
B Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thiIMTRMDefinition fidActionType 50 No
Configuration : Address Types GENERIC fidAddressType 4 No
B Configuration : Contracts : Meter Capture Method  thiCOMPContracts fidCaptureMethod 50 No
Configuration : Contracts : Type GENERIC fidContractType 20 Yes
B Configuration : Financial Systems thiSite fidFinancialSystem 50 No
Configuration : Meter Definition Codes thIMTRMDefinition fidVeterDefCode 50 Yes
Configuration : Meter Types tbIMTRMDefinition fidMeterType 50 Yes .
_0m1 Windows ~ | | 25Jan 2022 - ez

9. You WILL receive the Update message to confirm;
* Are you sure you want to save changes to this code?
10. Click on Yes to save the code, or
* Click on No to remove the information from the row,

enabling you to add new hold reason code information.

1The sort order is the order in which the pending reason code will appear in
the drop-down list. If each pending reason code has the same number, e.g 0
or 1, then the drop-down list will default to an alphabetic order. If the sort
order, is numbered, for example number 5, then the item will appear 5th in
the drop-down list.
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| i ‘ Home | Accounts CallCentre Company Contract Departments HumanResources Inventory Reporting Sales Security Services  Static Data - & Xx
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H B % <
Savelayout Workspaces SaveFilter | Refresh
Format 4| Curr 4 i
Description TableName FieldName ParentFieldName | Size UserDefinable
LN : 3 L3 e e = =3 —
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
B) Calls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
Codes
| Code CodeDesaiption CodeType  SortOrder Status
Awaiting Fixes Mone 1A
PR Parts Requirement MNone 2 A
ASSIST Awaiting Assistance None 3A
RS Requires Senior Tech None 1A
# | POA Parts On Order None 4 A
B Categories : Entity Category GENERIC fidCategory
Update 4—. 1%
B Categories : Entity Class GENERIC fidClass e
Categories : Entity Type GENERIC fidType lv’
Bl i = R e o Are you sure you want to save changes to this code?
E Company : Tax Types GENERIC fidTaxType
Configuration : Action Types thIMTRMDefinition fidActionType
& Configuration : Address Types GENERIC fidAddressType I - ] | No Cancel
@ Configuration : Contracts : Meter Capture Method  thICOMPContracts fidCaptureMethod “ 7_
HE Configuration : Contracts : Type GENERIC fidContractType 20 Yes
B Configuration : Financial Systems thiSite. fidFinancialSystem - 50 No
Configuration : Meter Definition Codes thiIMTRMDefinition fidveterDefCode 50 Yes
Configuration : Meter Types thiIMTRMDefinition fidveterType 50 Yes .
Open Windows ~ | |25Jn2022 7|

11. The call pending reason code will be saved and a new row will be added
to the Codes data grid.
12. Collapse the Codes frame.

13. Close the screen when you are done.
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- =
i LR
Savelayout Workspaces SavefFiter | Refresh
Format 4| Curr
Description TableName FieldName ParentFieldName  Size UserDefinable
* | o0 0 e e
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
B Gglls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
Code CodeDesciption CodeType  SortOrder Status
AF Awaiting Fixes Mone 1A
PTR Parts Requirement MNone 2 A
RS Requires Senior Tech None 1A
ASSIST Awaiting Senior Technician None 3A
| |PoA Parts On Order None 4 A 4—.
& i < ..
B Categories : Entity Category GENERIC fidCategory 50 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
B Categories : Entity Type GENERIC fidType 2 Yes
Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
B Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thiIMTRMDefinition fidActionType 50 No
[E Configuration : Address Types GENERIC fidAddressType 4 No
E Configuration : Contracts : Meter Capture Method ~ thiCOMPContracts fidCaptureMethod 50 No
B Configuration : Contracts : Type GENERIC fidContractType 20 Yes
Configuration : Financial Systems thisite fidFinandialsystem 50 No
Configuration : Meter Definition Codes thIMTRMDefinition fidveterDefCode 50 Yes
Open Windows ~ | |25Jan2022

REMOVE A PENDING REASON CODE

You may need to remove a Pending Reason Code that is no longer required.

1. @ Right click in the row of the Pending Reason Code that is no longer

required to display the Process menu.
2. Click on Delete - Delete Code.
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Savelayout Workspaces SavefFiter | Refresh
Format 4| Curr D
Description TableName FieldName ParentFieldName  Size UserDefinable
* | o0 0 e 0 - e -
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
B) Calls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
Codes }
Code CodeDescription CodeType  SortOrder Status
|aF N Awaiting Fixes MNone 1A
PR s Parts Requirement None 2 A
»| (AssIST |4 ) [ Auibinn Anc None 3 A
RS A Mone 1A
|poa A Code None 4a
. s =
B Categories : Entity Category Delete Code fidCategory 50 Yes
Categories : Entity Class GENERIC fidClass 4 Yes
B Categories : Entity Type GENERIC fidType 2 Yes
Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
B Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thiIMTRMDefinition fidActionType 50 No
[E Configuration : Address Types GENERIC fidAddressType 4 No
E Configuration : Contracts : Meter Capture Method ~ thiCOMPContracts fidCaptureMethod 50 No
B Configuration : Contracts : Type GENERIC fidContractType 20 Yes
Configuration : Financial Systems thisite fidFinancialSystem 50 No
Configuration : Meter Definition Codes thIMTRMDefinition fidveterDefCode 50 Yes .
o . Capture screenshot. ‘ m -

3. When you receive the Delete Code message to confirm;

* Are you sure you want to delete this static data code?
4. Click on Yes to remove the code, or

* Click on No to ignore the request and to leave the code in

the Pending Reason Code list.

Help v2024.5.0.7/1.0 - Pg 7 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



IecHroLosTES Static Data - Call Pending Reason Code

Static Data - BPO Configurator : Version 2.4.0.2 - Example Company v2.5.0.7 RS
Accounts  Call Centre  Company  Contract Departments  HumanResources Inventory Reportng Sales Security Services  Static Data - & Xx
H B % <
Savelayout Workspaces SaveFilter | Refresh
Format 4| Curr 4 i
Description TableName FieldName ParentFieldName | Size UserDefinable
- e oc o0 = e -
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
B) Calls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
Codes }
| Code CodeDesaiption CodeType  SortOrder Status
AF Awaiting Fixes Mone 1A
‘PTR Parts Requirement Mone 2 A
ASSIST Awaiting Assistance None 3A
‘RS Requires Senior Tech None 1A
i |PoA Parts On Order
Delete Code 4—‘
* .
B Categories : Entity Category GENERIC fidg L
Categories : Entity Class GENERIC fidd o Are you sure y!ﬁ'wan! to delete this static data code?
[ Categories : Entity Type GENERIC fidT
Company : Tax Codes GENERIC fidy
B Company : Tax Types GENERIC dT No
Configuration : Action Types thIMTRMDefinition W Zl
[E Configuration : Address Types GENERIC fidAddressType ,* 4 No
E Configuration : Contracts : Meter Capture Method ~ thiCOMPContracts fidCaptureMethod ‘50 No
B Configuration : Contracts : Type GENERIC fidContractType 20 Yes
Configuration : Financial Systems thisite fidFinancialSystem 50 No
Configuration : Meter Definition Codes thIMTRMDefinition fidveterDefCode 50 Yes .
Open Windows + | | 253an 2022 - bz

5. The Pending Reason Code will be removed from the list.
6. Collapse the Codes frame.
7. Close the screen when done.
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Savelayout Workspaces SaveFiter | Refresh /
Format 4| Curr QX
Description TableName FieldName ParentFieldName | Size UserDefinable
* | o0 0 e 0 — o0 -
@ Calls : Call Types thiSALSCalls fidCalType 10 Yes
B Cals : Data Refresh Rate GENERIC fidCalRefreshRate 5 Yes
Calls : Hold Reason Codes thisALsCalHoldEvents fidHoldReasonCode: 10 Yes
B gglls : Pending Reason Codes thisALSCalPendingEvents fidPendingReasonCode 10 Yes
e
Code CodeDesciption CodeType  SortOrder Status
AF Awaiting Fixes Mone 1A
PTR. Parts Requirement None 2 A
v RS | Requires Senior Tech None 1A B
POA Parts On Order None 4 A
*
Categories : Entity Category GENERIC fidCategory 50 Yes
B Categories : Entity Class GENERIC fidClass 4 Yes
Categories : Entity Type GENERIC fidType 2 Yes
B Company : Tax Codes GENERIC fidSysTaxCode 4 Yes
E Company : Tax Types GENERIC fidTaxType 3 Yes
Configuration : Action Types thIMTRMDefinition fidActionType 50 No
Configuration : Address Types GENERIC fidAddressType 4 No
[ Configuration : Contracts : Meter Capture Method ~ thiICOMPContracts fidCaptureMethod 50 No
HE Configuration : Contracts : Type GENERIC fidContractType 20 Yes
B Configuration : Financial Systems thisite fidFinancialSystem S0 No
Configuration : Meter Definition Codes thIMTRMDefinition fidMeterDefCode 50 Yes
Configuration : Meter Types thiIMTRMDefinition fidveterType 50 Yes .
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EDIT PENDING REASON

You can make changes to the Code Description, Code Type or the Sort Order of a Pend-

ing Reason Code.

* Code Description: Click in the field and replace the existing

description with the new description, if required.

* Code Type: Click in the field to replace the existing code type

with a new code type, if required.

* Sort Order: Click in the field to type in or use the arrow indic-

ators to select a new sort order, if required.

1. When you have made the required changes, click anywhere on the

Codes frame.
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2. You will receive an Update message to confirm,
* Are you sure you want to save changes to this code?
3. Click on Yes to save the changes, or
* Click on No to ignore the change and leave the code as is.
4. Collapse the Codes frame.
5. Close the screen when done.
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SaveLayout Workspaces SaveFilter | Refresh

Format 4 Cur. 4 [
Description TableName FieldName ParentFieldName  Size UserDefinable
Uk e Qe "o = e -
Cals : Call Types thiSALSCalls fidCalType 10 Yes
B Calls : Data Refresh Rate GENERIC fdCalRefreshRate 5 Yes
Calls : Hold Reason Codes thiSALSCalHoldEvents fidHoldReasonCode 10 Yes
Bl Cals : Pending Reason Codes thisALSCalPendingEvents  fidPendingReasonCode 10 Yes
[code CodeDescription CodeType | SortOrder Status
‘AF Awaiting Fixes MNone 1A
PR Parts Requirement None 2 A
RS Requires Senior Tech None 1A
| asstsT Awaiting Assistant None 35 A
: | |poa Parts On Order None 4
o Update g . X
B Categories : Entty Category GENERIC fidcategory L
Categories : Entity Class GENERIC fidClass -
) Categories : Entty Type — fdTye 0 Are you sure you want to save changes to this code?
Company : Tax Codes GENERIC fidSysTaxCode
) Company : Tax Types GENERIC fidTaxType
Configuration : Action Types thIMTRMDefinition fidActionType E Yes I ‘ Ne Cancel
[E Configuration : Address Types GENERIC fid. ype » ’.1-...
) Configuration : Contracts : Meter Capture Method  thiCOMPContracts fidCaptureMethod . 50 No
Bl Configuration : Contracts : Type GENERIC fidContractType 20 Yes
Configuration : Finandal Systems thiSite fidFinancialSystem 50 No
Configuration : Meter Definition Codes thIMTRMDefinition fidMeterDefCode 50 Yes .
Open Windows v | |25Jn2022 7|
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