cCOO=
Static Data Customer Payment Method

We are currently updating our site; thank you for your patience.

STATIC DATA

STATIC DATA - CUSTOMER: PAYMENT
METHOD

Ribbon Access: Configurator > Static Data > Static Data

> v BPO Configurator : Version 1.0.0.9 - Example Company O X
9
\cg Accounts Call Centre Company Contract Departments Human Resources Inventory Repoarting Sales Scheduling Seaurity Services Static Data
Static
Data
Open Windows v 03 Apr 2018

* The Static Data listing screen will be displayed.
* Use the filter row or scroll down the list until you find the Cus-
tomer: Payment Method row.

* Click on the expand icon in this row.
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TECHNoLoSTES Static Data Customer Payment Method

,'{, h Static Data - BPO Configurator : Version 1.0.0.9 - Example Company - m] X
U Home = Accounts Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services StaticData — & X

= % O
Save Layout Workspaces SaveFilter | Refresh

Format C

Description TableName FieldName Size | UserDefinable
® -

CRM: Contact Roles thiCRMContactsRole fidRole 10 Yes

B CRM: Customer Type thiSALSCustomers fidCustomerType 10 Yes

@ CRM: General Settings GENERIC fIdCRMSettings 50 Yes

@ CRM: Opportunity Stage Gates thiSALSCRMOpportunities fidProbability 50 Yes

CRM: Salesman Target Type thiCRMSalesmanTargets fidTargetType 10 Yes

CRM: Sync Services thICRMSyncServices fidService: 20 Yes

@ Currency GENERIC fidCurrency 50 Yes

Customer: Areas thiSALSCustomers fidReportingArea 10 Yes

Customer: Contact Type thiSALSContacts fidContactType 20 Yes

Customer: Payment Method thiSALSCustomers fidPaymentiMethod 10 Yes

Customers : Invoice Methods thiSALSCustomerInvoiceMethod fidInvoiceMethod 10 No

Document types GENERIC fidDocType 50 Yes

Employee : Account Type GENERIC fidaccountType 50 Yes

Employee : Bank Name GENERIC fidBankiame 50 Yes

Employee : Dependant Relationship GENERIC fidRelation 50 Yes

Employee : Marital Status GENERIC fidMaritalStatus 50 Yes

B Employee Ocaupation Code GENERIC fidOccupationCode 50 Yes

Human Resources : Courses thIEMPLTrainingMaster fidTrainCode: 50 Yes

@ Human Resources : Crafts thIEMPLCrafts fdCraftName 50 Yes

Human Resources : Leave types thIEMPLShiftExceptions fidExceptionCategory 50 Yes

[ Human Resources: Expense Codes GENERIC fidExpenseType 50 Yes

@ Instruction Class thlINSTInstructions fidinstClass 50 Yes

@ Maintenance : Task Class thiTASKTasks fidTaskClass 50 Yes

Manufacturer Class thlINVNManufacturers fidClass 50 Yes

Manufacturer Type thiINVNManufacturers fidManufacturerType 50 Yes

Meter Units thIMTRMDefinition fidunit 50 Yes

Overtime Factor GENERIC fidOverTimeFactor 4 Yes

Part Requests: State thiINVNRequestitemNotes fidstate 10 Yes .
T | 03Apr2018 3| o

* The Customer: Payment Method Codes frame will be expanded.
* Here you can view a list of payment method codes currently on

the system.
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7 ¥ Static Data - BPO Configurator : Version 1.0.0.9 - Example Company - m] X
U‘ Home | Accounts CallCentre Company Contract Departments HumanResources Inventory Reporting Sales Schedulng Security Services StaticData — & X
(] = g
il TR
Save Layout Workspaces SaveFilter | Refresh
Description TableName FieldName Size | UserDefinable
® -
CRM: Contact Roles thiCRMContactsRole fidRole 10 Yes
@ CRM: Customer Type thiSALSCustomers fidCustomerType 10 Yes
3 CRM: General Settings GENERIC fIdCRMSettings 50 Yes
@ CRM: Opportunity Stage Gates thiSALSCRMOpportunities fidProbability 50 Yes
CRM: Salesman Target Type thiCRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services thICRMSyncServices fidService: 20 Yes
@ Currency GENERIC fidCurrency 50 Yes
Customer: Areas thiSALSCustomers fidReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fidContactType 20 Yes
» B Customer: Payment Method thiSALSCustomers fidPaymentiMethod 10 Yes
Codes |
@ Code CodeDescription CodeType Status SortOrder
y,
TRN Automated Transfers DO A 1
Do Debit Order Do A 1
CASH Cash None A 1
EFT Electronic Funds Transfer None A i
. -
@ Customers : Invoice Methods thiSALSCustomerInvoiceMethod fidinvoiceMethod 10 No
Document types GENERIC fidDocType 50 Yes
Employee : Account Type GENERIC fidaccountType 50 Yes
[ Employee : Bank Name GENERIC fidBankiName 50 Yes
[ Employee : Dependant Relationship GENERIC fidrelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidoccupationCode 50 Yes
Human Resources : Courses thIEMPLTrainingMaster fidTrainCode: 50 Yes
Human Resources : Crafts thIEMPLCrafts fidCraftName 50 Yes
Human Resources : Leave types thIEMPLShiftExceptions fidExceptionCategory 50 Yes =
A 03Apr2018 3|

ADD A NEW

PAYMENT METHOD CODE

* Right click anywhere in a row of the Codes data grid.

* A Process menu will pop up.
e Click on Add - Add New Code.
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Static Data - BPO Configurator : Version 1.0.0.9 - Example Company

Company Contract Departments HumanResources Inventory Reporting Sales

Seauwrity  Services

- [m] X

StatcData — & X

(] -
i %

S

Savelayout Workspaces SaveFiter | Refresh
Description TableName FieldName Size  UserDefinable
® -
CRM: Contact Roles thiCRMContactsRole fidRole 10 Yes
B CRM: Customer Type thiSALSCustomers fidCustomerType 10 Yes
CRM: General Settings GENERIC fldCRMSettings 50 Yes
[E CRM: Opportunity Stage Gates thISALSCRMOpportunities fidProbability 50 Yes
CRM: Salesman Target Type thiCRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services thICRMSyncServices fidService 20 Yes
Currency GENERIC fidCurrency S0 Yes
Customer: Areas thiSALSCustomers fidReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fidContactType 20 Yes
» B Customer: Payment Method thISALSCustomers fidPaymentMethod 10 Yes
Codes
a Code CodeDescription CodeType Status SortOrder
]
TRN Automated Transfers [sle] A 1
Do Debit Order Do A 1
»CASH  Cash Nene W ! 1
EFT Electronic Funds Transfer None A Pr
‘ e B
Add New Code
@ Customers : Invoice Methods thISALSCustomerInvoiceMeth| 10 No
Document types GENERIC %] [?;::Eude 50 Yes
@ Employee : Account Type GENERIC b 50 Yes
Employee : Bank Name GENERIC fidBankiName 50 Yes
E Employee : Dependant Relationship GENERIC fidRelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidOccupationCode 50 Yes
Human Resources : Courses thIEMPLTrainingMaster fidTrainCode 50 Yes
Human Resources : Crafts thIEMPLCrafts fidCrafthame 50 Yes
Human : Leave types thIEMPLShiftExceptions fidExceptionCategory 50 Yes bt
Open Windows + | 03Apr2018 5 | i

* The final row in the Codes data grid will now be 'activated'.

* The Code Type, Status and Sort Order columns will

now be populated.
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= ¥ Static Data - BPO Configurator : Version 1.0.0.9 - Example Company = [m] bed
U Home Accounts Call Centre Company Contract Departments HumanResources Inventory Reportng Sales Schedulng Security Services StatcData — & X
= % O
Savelayout Workspaces SaveFilter | Refresh
Format C
Description TableName FieldName Size | UserDefinable
® -
CRM: Contact Roles thICRMContactsRole fidRole 10 Yes
B CRM: Customer Type hlSALSCustomers fidCustomerType 10 Yes
CRM: General Settings GENERIC fldCRMSettings 50 Yes
B CRM: Opportunity Stage Gates thISALSCRMOpportunities fidPrabability 50 Yes
CRM: Salesman Target Type tblICRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services tbICRMSyncServices fidService 20 Yes
Currency GENERIC fidCurrency 50 Yes
Customer: Areas thISALSCustomers fidReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fidContactType 20 Yes
» B Customer: Payment Method hlSALSCustomers fidPaymentMethod 10 Yes
Codes
2 Code CodeDescription CodeType Status SortOrder
)
TRN Automated Transfers Do A 1
po Debit Order Do A 1
CASH Cash None A 1
EFT Electronic Funds Transfer None A 1
I None A 0
[E Customers : Invoice Methods thISALSCustomerInvoiceMethod fidInvoiceMethod 10 No
Document types GENERIC fidDocType 50 Yes
@ Employee : Account Type GENERIC fidaccountType 50 Yes
Employee : Bank Name GENERIC fidBankName 50 Yes
B Employee : Dependant Relationship GENERIC fidRelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidoccupationCode: 50 Yes
Human Resources : Courses thIEMPLTrainingMaster fidTrainCode 50 Yes
Human Resources : Crafts thIEMPLCrafts fidCraftName 50 Yes
Human : Leave types thIEMPLShiftExceptions fidExceptionCateqgory 50 Yes b
Open Windows ¥ | |03 Apr 2018 oz

e Code: Click in this text box and type in a code spe-
cific for this new payment method.
* Code Description: Click in this text box and type in a

description for this new payment method code.
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Static Data Customer Payment Method

= ¥ Static Data - BPO Configurator : Version 1.0.0.9 - Example Company = [m] bed
U Home Accounts Call Centre Company Contract Departments HumanResources Inventory Reportng Sales Schedulng Security Services StatcData — & X
(= -
= % G
Savelayout Workspaces Save Filter | Refresh ‘
Description TableName FieldName Size | UserDefinable
® -
CRM: Contact Roles thICRMContactsRole fidRole 10 Yes
B CRM: Customer Type hlSALSCustomers fidCustomerType 10 Yes
CRM: General Settings GENERIC fldCRMSettings 50 Yes
B CRM: Opportunity Stage Gates thISALSCRMOpportunities fidPrabability 50 Yes
CRM: Salesman Target Type tblICRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services tbICRMSyncServices fidService 20 Yes
Currency GENERIC fidCurrency 50 Yes
Customer: Areas thISALSCustomers fidReportingArea 10 Yes
Customer: Contact Type thISALSContacts fidContactType 20 Yes
» B Customer: Payment Method hlSALSCustomers fidPaymentMethod 10 Yes
Codes
2 Code CodeDescription CodeType Status SortOrder
)
TRN Automated Transfers Do A 1
po Debit Order Do A 1
CASH Cash None A 1
EFT Electronic Funds Transfer None A 1
I None A 0
[E Customers : Invoice Methods thISALSCustomerInvoiceMethod fidInvoiceMethod 10 No
Document types GENERIC fidDocType 50 Yes
® Employee : Account Type GENERIC fidaccountType 50 Yes
Employee : Bank Name GENERIC fidBankName 50 Yes
B Employee : Dependant Relationship GENERIC fidRelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidoccupationCode: 50 Yes
Human Resources : Courses thIEMPLTrainingMaster fidTrainCode 50 Yes
Human Resources : Crafts thIEMPLCrafts fidCraftName 50 Yes
Human : Leave types thIEMPLShiftExceptions fidExceptionCateqory 50_Yes
Open Windows + | |03 Apr 2018 oz

* Code Type: This can remain as None.

e Status: This will auto populate with A - Active.

* Sort Order: Click in this text box and either type in
or use the arrow indicators to select the sort order for
this new payment method code.

* Note: The sort order is the order in which
this will appear in the payment method
code drop-down list in BPO. If each pay-
ment method code has the number 1, then
the drop-down list will usually default to an
alphabetical order in BPO. If, for example,
it is numbered 5, then it will appear 5th in
the drop-down list in BPO.
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7 ¥ Static Data - BPO Configurator : Version 1.0.0.9 - Example Company - m] X
U |Home | Accounts Call Centre Company Contract Departments HumanResources Inventory Reportng Sales Scheduling Security Services StaicData — F X
- S
e %G
Save Layout Workspaces SaveFilter | Refresh
Format C
Description TableName FieldName Size | UserDefinable
® -
CRM: Contact Roles thiCRMContactsRole fidRole 10 Yes
@ CRM: Customer Type thiSALSCustomers fidCustomerType 10 Yes
3 CRM: General Settings GENERIC fIdCRMSettings 50 Yes
@ CRM: Opportunity Stage Gates thiSALSCRMOpportunities fidProbability 50 Yes
CRM: Salesman Target Type thiCRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services thICRMSyncServices fidService: 20 Yes
@ Currency GENERIC fidCurrency 50 Yes
Customer: Areas thiSALSCustomers fidReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fidContactType 20 Yes
» Bl Customer: Payment Method thiSALSCustomers fidPaymentiMethod 10 Yes
Codes
@ Code CodeDescription CodeType Status SortOrder
,
TRN Automated Transfers DO A 1
DO Debit Order Do A 1
CASH Cash None A 1
EFT Electronic Funds Transfer None A i
1 CHQ Cheque None A o3
@ Customers : Invoice Methods thiSALSCustomerInvoiceMethod fidinvoiceMethod 10 No
Document types GENERIC fidDocType 50 Yes
@ Employee : Account Type GENERIC fidaccountType 50 Yes
[ Employee : Bank Name GENERIC fidBankiName 50 Yes
[ Employee : Dependant Relationship GENERIC fidrelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidoccupationCode 50 Yes
Human Resources : Courses thIEMPLTrainingMaster fidTrainCode: 50 Yes
Human Resources : Crafts thIEMPLCrafts fidCraftName 50 Yes
Human : Leave types thIEMPLShiftExceptions fidExceptionCategory 50 _Yes -
A 03Apr2018 3|

* When you have finished adding the new payment method code
details, press Enter.
* An Update message box will appear, asking;
* Are you sure you want to save changes to this code?

¢ Click on Yes.
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,'{, i Static Data - BPO Configurator : Version 1.0.0.9 - Example Company - ] X
&) Home = Accounts Cal Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services StatcData — & X
= % G
Save Layout Workspaces SaveFiter | Refresh
Format 4 C
Description TableName FieldName Size  UserDefinable
¢ -
CRM: Contact Roles thiCRMContactsRole fidRole 10 Yes
[ CRM: Customer Type thiSALSCustomers fidCustomerType 10 Yes
@ CRM: General Settings GENERIC fIdCRMSettings 50 Yes
[@ CRM: Opportunity Stage Gates tbISALSCRMOppor tunities fidProbability 50 Yes
CRM: Salesman Target Type thlCRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services thICRMSyncServices fidService: 20 Yes
@ Currency GENERIC fidCurrency 50 Yes
Customer: Areas thiSALSCustomers fidReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fidContactType 20 Yes
» B Customer: Payment Method thiSALSCustomers fidPaymentMethod 10 Yes
Codes Update X
a Code CodeDescription CodeType Status SortOrder
T
RN Automated Transfers Do a 1 o Are you sure you want to save changes to this code?
Do Debit Order Do A 1
CASH Cash None A 1
EFT Electronic Funds Transfer None A 1 E fo Cancel
1 CHQ Cheque None A 13
[ Customers : Invoice Methods thiSALSCustomerInvoiceMethod fidinvoiceMethod 10 No
Document types GENERIC fidDocType 50 Yes
B Employee : Account Type GENERIC fidaccountType 50 Yes
Employee : Bank Name GENERIC fidBankiName 50 Yes
@ Employee : Dependant Relationship GENERIC fidRelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidOccupationCode 50 Yes
Human Resources : Courses thIEMPLTrainingMaster fidTrainCode: 50 Yes
Human Resources : Crafts thlEMPLCrafts fidCrafthame 50 Yes
Human : Leave types thIEMPLShiftExceptions fidExceptionCategory 50_Yes -
Open Windows + | 03Apr2018 3|

* The new payment method code details will be saved and a new

row will be added to the Codes data grid.

* Collapse the Codes frame.
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Static Data - BPO Configurator : Version 1.0.0.9 - Example Company - O X
Accounts  Call Centre  Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services StaticData — & X
% S
Save Layout Workspaces Save Fiter | Refresh
Format 4| Cur. 4
Description TableName FieldName Size  UserDefinable
¢ -
CRM: Contact Roles thiCRMContactsRole fidRole 10 Yes
[E CRM: Customer Type thiSALSCustomers fidCustomerType 10 Yes
CRM: General Settings GENERIC fdCRMSettings 50 Yes
B CRM: Opportunity Stage Gates thISALSCRMOppor tunities fidProbability 50 Yes
CRM: Salesman Target Type thiCRMSalesmanTargets fidTargetType 10 Yes
CRM: Sync Services tbICRMSyncServices fidService 20 Yes
Currency GENERIC fldCurrency 50 Yes
Customer: Areas thISALSCustomers fldReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fidContactType 20 Yes
+ [E] customer: Payment Method 1bISALSCustomers fidPaymentMethod 10 Yes
Codes
2 Code CodeDescription CodeType Status SortOrder
]
TRN Automated Transfers [sle] A 1
po Debit Order bo A 1
CASH Cash None A 1
EFT Electronic Funds Transfer None A 1
CcHQ Cheque None A 1
&
Customers : Invoice Methods thiSALSCustomerInvoiceMethod fidinvoiceMethod 10 No
[E Document types GENERIC fldDocType 50 Yes
Employee : Account Type GENERIC fidAccountType 50 Yes
E Employee : Bank Name GENERIC fidBankiName 50 Yes
Employee : Dependant Relationship GENERIC fidRelation 50 Yes
Employee : Marital Status GENERIC fidMaritalStatus 50 Yes
Employee Occupation Code GENERIC fidOccupationCode 50 Yes
Human Resources : Courses thlEMPLTrainingMaster fidTrainCode 50 Yes
Human : Crafts thIEMPLCrafts fldCraftiame 50 Yes =
Open Windows + | 03Apr2018 5 | 4
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