Balances

We are currently updating our site; thank you for your patience.

CONTRACT

BALANCES

Contract balances are unused service hours / support time from a client's con-
tractual agreement. The services hours are included in a contract as the
guantity of a craft inclusion linked to a contract item. The service hours are
consumed when time logged by an employee with a craft linked to a contract

item as a craft inclusion is reviewed as SLA.

Ribbon Access: Contract > Balances

8 - BPO: Version 25.14 - Example Company. = ®ix]
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Contracts | Usage  Biling Period Period  Contract Escalations Escalations Notficatons  Meters Invoice  CreditNotes Products  Batches Scheduing Reguests Requests

SERVICE ACCOUNT BALANCES SCREEN

* |n this screen, all contracts with crafts linked as craft inclusions
will be displayed in this screen.
e If an item has transactions, the Transactions docking panel will

auto expand showing the underlying transactions.
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TECHMNOLOGSTES

Balances

® - N e x
@ | fome | Equpment/Locatons  Contiact  Fance/HR  lnventory  Mantenance /Projects  Manufacting  Procement  Saes  Service  Reportng  Utiies & x
p = =] =
v =
00 B =} & W
Adjust  Back Reset Savelayout Workspaces | Refresh | Export
Balances -
— a
ContractNo CustomerCode SLAType CustomerName SLADesc Code Desaription Quantity
v [ [ [ 0 o 3 =
CO0000018 SAMOO1 CRFT Samanthas Diner Labour TECH Technidan 4.00
CO0000031 YES001 CRFT Young Electric Labour TECH Technician 0.00
CO0000006 OFF001 CRFT Office Supplies Unimited Labour TECH Technidan 0.00
B C00000074 DER001 CRFT Derton / Technologies Labour TECH Technican 16.00
Transactons
2 Code Comment ContractNo Description DochNo Quantity SLADesc SLAType SourceType TrxDate
v 0 e o o - o 0 o =
Invoice INOD00B16 for indlusion gty 8 on fee S
» TECH 0000074 Technican  INODOOS16 800 Labowr  CRFT are 31057202
Invoice INOD00816 for indlusion gty 8 on fee S
TECH CO0000074 Technican IN00008 16 8.00 Labour CRFT CIFE 31/05/2022
CO0000083 WES001 CRFT Westwood Dynamic Labour DRV Driver 0.00
» {8 Conooo01s | samoot ®RFT Samanthas Diner Labour TEH  Techiden 400
Transactons
a Code Comment ContractNo Description’ DocNo Quantity SLADesc SLAType SourceType TrxDate
vl 0 o Y o - 0 0 o =
WO WO0002915 for inclusion gty 1.00000 on fee:
» TECH CO0000018 Technician W00002915 -1.00 Labour CRFT woLs 12/12/2022
Setinitl LA balance
TECH CO0000018 Technician 5.00 Labour CRFT BAD) 12/12/2022
Open Windows ~ User :Bianca | 13/12/2022 | Verson : 2.5.1.4 | Example Company

CONTRACT DETAILS PANEL

e ContractNo: This shows the contract number.

¢ CustomerCode: This shows the customer code.

* CustomerName: This shows the customer description.

* SLAType: This shows the type of the contract inclusion linked to

the contract item.

e SLADesc: This shows the description of the contract inclusion

linked to the contract item.

* Code: This shows the craft code.
* Description: This shows the craft description.

* Quantity: This shows the remaining number of unused service or

support hours.
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TECHMNOLOGSTES

® - N e x
@ | fome | Equpment/Locatons  Contiact  Fance/HR  lnventory  Mantenance /Projects  Manufacting  Procement  Saes  Service  Reportng  Utiies - & x
p = =] =
v
00 B =} & W
Adjust  Back Reset Savelayout Workspaces | Refresh | Export
Balances. w7
) a
Contracto CustomerCode SLAType CustomerName SLADesc Code Desaription Quantity
v o 0 o 0 ) o B
€00000018 SAMOO1 CRFT Samanthas Diner Labour TECH Technidan 4.00
CO0000031 YES001 CRFT Young Electric Labour TECH Technican 0.00
CO0000006 OFF001 CRFT Office Supplies Unimited Labour TECH Technidan 0.00
[B coooo074 —oeroor RFT Derton | Technologies Labour TECH  Technican 16.00|
Transactons
2 Code Comment Contractho Description DochNo Quantity SLADesc SLAType SourceType TrxDate
v 0 e o o - o 0 o =
Invoice INOD00B16 for indlusion gty 8 on fee S
» TECH 0000074 Technican  INODOOS16 800 Labowr  CRFT are 31/05/2022
Invoice INOD00816 for indlusion gty 8 on fee S
TECH CO0000074 Technician INOD008 16 8.00 Labour CRFT CIFE 31/05/2022
00000083 \WES001 CRFT Westwood Dynamic Labour DRV Driver 0.00
» {8 Conooo01s | samoot ®RFT Samanthas Diner Labour TEH  Techiden 400
Transactons
a Code Comment ContractNo Description’ DocNo Quantity SLADesc SLAType SourceType TrxDate
vl 0 o Y o = 0 o e =
WO WO0002915 for inclusion gty 1.00000 on fee:
» TECH €00000018 Technician W00002915 -1.00 Labour CRFT woLs 12/12/2022
Setinitl LA balance
TECH CO0000018 Technician 5.00 Labour CRFT BAD) 12/12/2022
Open Windows ~ User :Bianca | 13/12/2022 | Verson : 2.5.1.4 | Example Company

TRANSACTIONS PANEL

Code: This shows the craft code.

Comment: This shows the comment about the selected trans-
action.

ContractNo: This shows the contract number.

Description: This shows the craft description.

DocNo: This shows the document number linked to the selected
transaction.

Quantity: This shows either the debited or credited service or sup-
port hours depending on the type of transaction selected .
SLADesc: This shows the description of the contract inclusion
linked to the contract item.

SLAType: This shows the type of the contract inclusion linked to
the contract item.

SourceType: This shows the type of transaction.

TrxDate: This shows the transaction date.
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TECHMNOLOGSTES

Balances

® - (=)= )x]
‘E\lm\wmmnmm/mmmm/mmmmmmmmu - & x
7 (=5
Y
00 B X <& T
Adust Back | Reset | Savelayout Workspaces | Refresh | Export
Balances -
Process | Mant._ . J cur. | pint &
Contractio CustomerCode  SLAType  CustomerNiame SADesc  Code  Descpton | Quantty
v o o o o o o -
.CO0000018  SAMOO1. cRFT Samanthas Diner Labour TECH  Technicn 400
CO000031  YES0O1 RFT Young Blectric Labour TEH  Technican 0.00
00000006 OFFOOL RFT Office Supples Unimited Labour TECH  Technican 0.00
B Co0000074  DERDO1 RFT Derton / Technologies Labour TECH  Technican 16.00
Transactions
of Code | Comment ContractNo  Desaipion __ Doclo. Quantty  SLADesc  SLAType  SourceType  Tndate |
B o o 0 o = 0 0 0 =
Invoice INO0008 16 for incuson aty 8 on fee S
» TECH CO0000074  Technican  IN0ODOS16 8.00 Labour RFT cre 31/05/2022
Invoice IN0000B16 for indusion aty 8 on fee S
TECH COD00074  Techrican  INODOOSI6 .00 Labour RFT cre 31/05/2022
CO0000083  WES0O1 cRFT Westwood Dynamic Labour oRY Driver 0.00
» {8 Conooo01s | samoot T Samanthas Diner Labour TECH  Tedwicen 400
Transactions
% Code | Comment ContractNo | Descipfion  Doco  Quanfity  SLADesc  |SLAType  SouceType  Tdate
v o o o o = o o o =
WO WO0002315 for inchusion aty 1.00000 on fee:
b TEGH  -revewed COD00DIS  Technidan  WOD002915 -1.00 Labour creT wos /1212022
Setinitil SLA balance
TECH CO0000018  Technican 5.00 Labour RFT 84D 12/12/2022
Open Windows ~ | User:Banca | 13/12/2022 | Verson: 2.5.1.4 | Example Company

* To close the Transaction panel, click on the Collapse button.

(== x|

‘ -
T o e =i

00 E ® & @

Adust Bad | Reset | Savelayout Workspaces | Refresh | Export
Balances M

Manufsctring  Proasement  Ssles  Service  Reportng  Utities

Process | Maint_| Format J cur. | pint L o

SAType  CustomerName SADesc  |Code Desaption | Quantity
0 0 o o o -
wFT Samanthas Diner Labour TECH  Techwien 400
wFT Young Blectic Labour TECH  Techwicen 0.00
wRFT Office Supples Unimited Labour TECH  Tedwican 0.00
wFT Derton / Technologies Labour TECH  Tecwiden 16.00
Conbactho | Desciption | Doco | Quantity | SLADesc |SLAType  SourceType | TrDate
o o o - 0 o e -
Invoice IN0O00B 16 forincusion aty 8 on fee S
» TECH COD000074  Techmicen  INOOOS16 800 Labowr  CRFT cre 31/05/2022
Invaice IN0OD0B 16 forincuson aty 8 on fee S
TECH CODDO0074  Techwiden  INOODOSI6 800 Lbour  CRFT are 31/05/2022
Coo000083_ WES001 wFT Westood Dynamic Labour DRV Driver 0.00
» {8 Coo00018__| samoo1 RFT Samanthas Diner Labour TECH  Technican 400
Transactons
A Code | Comment ContractNo | Descipion | Doco | Quanfity  SLADesc |SLAType  SowceType | Tdate
I 0 0 0 - 3 0 o =
WO WO0002515 for inclusion qty 1.00000 on fee:
b TEGH  -reviewed CODOOO0IS  Techwidan  WO0002915 -L00 Labor  CRFT wols /121202
Setinital SLA balance
CO0000018  Technidan 500 labour  CRFT 8401 2/12/222

| User:Bianca | 13/12/2022 | Version:2.5.1.4 = Example Company

ADJUST SERVICE ACCOUNT BALANCE

* Initially, all balances will reflect as zero in the Service Account
Balances screen.
* The contract manager should then adjust each balance to match

the corresponding craft inclusion quantity in the Contracts
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Balances

screen. It is recommended that this should be done for all bal-

ances at once.

$ - =riEs
@ | tome | Equpment/Locatons  Contract  Finance/HR  Inventory  Mantenance [Projects  Manufactrng  Proaement  Saes  Service  Reportig  Utites - & x
00 & R & W
Adjust  Back Reset Savelayout Workspaces | Refresh | Export
Balances v
Process 4| Maint. 4 Format 4| Cur 4| Print o
Contractho CustomerCode SLAType CustomerName SLADesc Code Description ‘Quantity
k3 0 O "0 0 0 0 -
@ C00000018 SAM0O1 CRFT ‘Samanthas Diner Labour TECH Technician 4.00
CO0000031  YESO0L RFT Young Blectric Labour TECH Technican 0.00
CO0000006 OFF001 CRFT Office Supplies Uniimited Labour TECH Technician 0.00
CO0000074 DER001 CRFT Derton / Technologies: Labour TECH Technican 16.00
€CO0000083 'WES001 CRFT ‘Westwood Dynamic Labour DRV Driver 0.00
» {@ Co000018__| samoo1 RFT ‘Samanthas Diner Labour TECH Technican 400
(Open Windows v | User:Bianca = 13/12/2022 | Version: 2.5.1.4 = Example Company
* To adjust the Quantity, click on the row selector in front of the
item you would like to adjust the balance for.
. .
* Click on Adjust.
$ - =l
‘H«M‘ Equipment / Locations. Contract Finance /HR. Inventory Maintenance / Projects. Manufacturing Procurement Sales. Service Reporting Utiities. - & X
00 B R & B
Adjust | Back Reset Savelayout Workspaces | Refresh | Export
Balances v
Process 4| Mant... | Format 4| Cur 4| Print L 3
Contractho CustomerCode SLAType CustomerName SLADesc Code Desaription Quantity
v 0 0 0 0 0 0 o =
@ €00000018 SAMOO1 CRFT ‘Samanthas Diner Labour TECH Technican 4.00
€O0000031 'YES001 CRFT ‘Young Electric Labour TECH Technican 0.00
COD000006 OFF001 CRFT Office Supplies Unlimited Labour TECH Technidan 0.00
@ C00000074 DER0O1 CRFT Derton / Technologies Labour TECH Technician 16.00
€00000083 WES001 CRFT ‘Westwood Dynamic Labour v Driver 0.00
» [@ coooooo1 | samoot RFT ‘Samanthas Diner Labour Technican 400
Open Windows ~ | User:Banca | 13/12/2022 | Version: 2.5.1.4 | Example Company

The Service Account Balance Adjustment screen will be displayed.
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Balances

e Contract No: This will auto populate with the contract number
and cannot be changed.

» Service Type: This will auto populate with the service type and
cannot be changed.

* |tem: This will auto populate with the item and cannot be
changed.

* Comment: Type in the relevant comment.

* Current Balance: This will auto populate with the current quant-
ity and cannot be changed.

* Adjustment: Type in the number of hours you would like the cur-
rent quantity to be adjusted by.

* New Balance: This will auto populate with the new balance.

* When you are done, click on Save.

® - :€00000031 - - & x
Home Equipment / Locations Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales. Service Reporting Utilties - & X
o

save | Back

Contract No | 00000031

Service Type |Labour

Comment |Set intal SLA balance

Current Balance
Adjustment R
New Balance

Open Windows User :Banca | 13/12/2022 | Verson: 2.5.1.4 | Example Company

* You will return to the Service Account Balances screen.
* A Service Account Processing message will pop up telling you;
° The contract service account balance has been adjus-
ted successfully.
* Click on OK.
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TECHMNOLOGSTES

Balances

$ - ‘Service Account Balances - 570: Version 2.5.1.4 - Example Company =J(&)(x
Home | Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales. Service Reporting Utities - & X
o) = -
00 B X & B
Adjust  Back Reset Savelayout Workspaces & Refresh | Export
Balances -
Process. 4| Maint. Format 4| Curr... 4| Print | @
ContractNo CustomerCode SLAType CustomerName SLADesc Code Desaription ‘Quantity
oc S o o - - - o - =
B €00000018 SAMOO1 CRFT ‘Samanthas Diner Labour TECH Technidan 4.00
prem—
2 Code Comment Contractho Desaription DocNo. Quantity SLADesc SLAType SourceType TrxDate
DEE o - -« - - - - -
‘WO WO00002915 for inclusion gty 1.00000 on fee
» TECH -reviewed CO0000018 Technician WO00002915 -1.00 Labour CRFT woLs 12/12/2022
Set initial SLA balance
00000018 Technician Service Account Processing X
» B CO0000031  YES001 RFT Young Electric Labour = I
Tne contractsenee account belance has been aclusted
Transactions successtully. L
a[oode ot Coniocte[pesaoten oo
D o S -
Setritl S bonce
» TECH CO0000031 Technician
CO0000006 OFF001 CRFT Office Supplies Uniimited Labour TECH Technican 0.00
B C00000074 DER0O1 CRFT Derton / Technologies: Labour TECH Technician 16.00
Tarsacns
A Code Comment Contractho Desaription DocNo. Quantity SLADesc SLAType SourceType TrxDate
O - o - |- o - - -
Invoice INOO008 16 for indlusion qty 8 on fee S
» TECH CO0000074 Technician 1IN00008 16 8.00 Labour CRFT CIFE 31/05/2022
Invoice INO0008 16 for indlusion qty 8 on fee S
TECH /CO0000074 Technician IN0000816. 8.00 Labour CRFT CIFE 31/05/2022
€O0000083  WES001 CRFT ‘Westwood Dynamic Labour DRV Driver 0.00 .
‘mmv | User:Bianca = 13/12/2022 | Version: 2.5.1.4 Example Company

1. The Quantity will now reflect the
2. The adjustment transactional record will now be displayed in the Trans-

actions panel.

adjustment made in the prior steps.

s - (=& x|
I | bome | Equpment/locaons  Contrat  Fnance /MR  Inventory  Maintenance /Projects  Manufacting  Proarement  Ssles  Service  Reportng  Utiies - & x
. P~y == . =
00 & R & T
Adust Bad | Reset | Savelayout Workspaces | Refresh | Export
Balances hd
Process | Mant L cur. ] Pt | S
ContractNo CustomerCode SLAType CustomerName SLADesc Code Description Quantity
B O o O o A =
B 00000018 SAMO01 CRFT ‘Samanthas Diner Labour TECH Technician 4.00
B C00000031 YES001 CRFT Young Electric Labour TECH Technidan 5.00 | ¢— °
Transactons
2 Code Comment ¥ ContractNo Desaription’ DocNo Quantity SLADesc. SLAType SourceType TrxDate
B 0 O o = o 0 a =
Set initial SLA balance
» TECH CO0000031 Technician 5.00 Labour CRFT BAD) 13/12/2022
CO0000006 OFF001 CRFT Office Supplies Unlimited Labour TECH Technician 0.00
B C00000074 DER001 CRFT Derton / Technologies: Labour TECH Technician 16.00
CO0000083 'WES001 CRFT Westwood Dynamic. Labour DRV Driver 0.00
» [@ CO0000018 | SAMOO1 CRFT ‘Samanthas Diner Labour TECH Technician 4.00
‘Mm' | User:Bianca | 13/12/2022 | Version:2.5.1.4  Example Company
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Balances

EFFECT OF TIME REVIEW ON SERVICE ACCOUNT
BALANCES

e |f time is reviewed and apportioned as SLA on an item in the Time
Review screen, this will reduce the service account balance
(unused service / support hours) of the item.

* In this image, contract - CO0000031 , craft - Technician with an
initial Quantity of 5 will be used as an example.

1
m\?‘
x |x

@ | tome | Eaupment/locatons  Contract  Fnance /MR Inventory  Mantenonce /Projects  Menufoctrng  Proarement  Sdes  Servie  Reportng  Ubites
= == R

00 ¥ R H o %

Adjust  Back Reset Savelayout Workspaces | Refresh | Export
Balances e ‘

Contracto CustomerCode  SLAType CustomerName SLADesc
v o

B CO0000018 __ SAMOO1
» [ Co0o00031 | YES001

CO0000074  DEROOL

CO0000083  WES001
B CO0000018  SAMOO1

Desaripbon Quantty

o -

Technican 4.00

= sol——@
‘Technidan 0.00

Technican 16.00

o om

Technidan 4.00

:

|
EER

¥
g2agafies

Open Windows + User :Banca | 13/12/2022 | Version:2.5.1.4 | Exanple Compeny

* After logging 1 hour technician time against the work order and
then reviewed and allocated as SLA in the Time Review screen,
the Quantity is now 4.
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#Time
#Time
#Time

Balances

$ - i (=)l x|
@ | rome | Equpment/locstons  Contract  France /MR Inventory  Mantenance [Projects  Manufactring  Proasement  Sdes  Senvce  Reportng  Utites - & x
- > =
00 ¥ R B & B
Adust Back | Reset | Soveloyout Workspaces | Refresh | Export
Balances 7
Proces Pt &
Conbactlo  CstomerCode | SUAType | Custamertame SiDesc  Code  Descrpbon | Quentty
s o o o o o [ -
B coooo001s__sauo0t T Labour TEH Tedwiden 400
» /@ cooo00031 | ¥ES001 RFT Young Electric Labour TECH  Tedmicen 4.00 I.'—/‘.
T Con000006  OFFO0T o Tabowr e Tedmiamn 5%
B Cooo0007s  DEROOL T Derton / Techndoges Labour TEH  Tecncan 1600
Co0000083  WESOO! T Westwood Dynamic Labour RV Dower 000
B coooooois  samo01 T Samanthas Diner Labour TEH  Tedwiden 40
Open Windows ~ | User:Bianca | 13/12/2022 | Verson: 2.5.1.4 | Example Company

* To view the individual transactions, click on the Expand button.

s - =@ x|
Q\m\wlwmm/mmm/mmmmmmmu - & x
S & - =

00 B =] & T

Adust Bak | Reset | Savelayout Workspaces | Refresh | Export

Balances -
Mant..__| cur. | Pt L o
Contractiio CustomerCode  SLAType  Customeriame SlADesc  [Code  Desaipton  Quantty
v o 0 0 o 0 0 -
B Coo000018  SAMOOL wrFT Samanthas Diner Labour TECH  Tecwicen 400
»coquoozxi ~}resoor RFT Young Electric Labour TECH  Technican 400
Co0000006 OFFOD1 T Offce Supples Unimited Labour TECH  Tedwiden 0.00
 Co0000074  DEROO1 wrFT Derton / Techmologes Labour TECH  Techwicen 16.00
0000083 WES0O01 cRFT Westwood Dynamic Labour RV Driver 0.00
B Coo000I8  SAMOOL wFT Samanthas Diner Labour TECH  Tedwicen 400
Open Windows ~ | User:Banca | 13/12/2022 | Version: 2.5.1.4 | Example Company

* The Transactions panel will be displayed.
* From the Transactions panel, all the transactions linked to the
selected item can be viewed.

* |n this example,
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Balances

1. Initially the Quantity was 5 hours.
2 hours were then allocated as SLA in the Time Review
screen against work order - DWOO0002915 linked to the
selected item.
3. Therefore in this case, the Quantity is now (5 - 1) = 4 hours.
® Note: A negative ( - ) sign in the Quantity
field shows that time was spent / con-

sumed.

$ -
@ | fome | Equpment/Locstons  Contact  Finance/HR  Inventory  Mantenance [Projects  Manufactrng  Proaement  Saes  Service  Reportig  Utites - & x

OO0 & B EE o f

Adust Bad | Reset | Savelayout Workspaces | Refresh | Export
Balances -

Proces 4| Mant.. . Format 4 C 4| Print a

Contractio CustomerCode  SLAType CustomerName SLADesc Code  Desapon  Quantty
v 0 0 0 0 e o -
CO0000018  SAMOO1 RFT Samanthas Diner Labour TECH  Techwican 400

& commont et G vangeeen: bor  TEOn  recmen

Transactions

A Code | Comment Contracto | Desapton | Docho Quantty  SiADesc  |SAType  SouceType | Tndate

v 0 e e e e - 0 s e -
Setinital SLA balance

s ot comonnst Tedricn swfbor @ wo vzmn +~——@

TEGH  -reviewed CO0000031  Technicdan  WO00029: -1.00 [Labour RFT wots 13/12/2022 <—°

00000006 OFFOO1 e Office Supphes Unkmited Labour TECH  Tedwican 0.0
00000074 DER0OL T Derton / Technologies Labour TECH  Tecmican 1600

Cooo00083  WES001 e Westnood Dynamc Labour RV Driver 0.00
» {@ Conooo01s | samoot cRFT Samanthas Diner Labour TEH  Technican 400

User : Bianca | 13/12/2022 | Version : 2.5.1.4 | Example Company

RESET BALANCES

* Balances can be reset after every billing cycle to include the new
service hours for the current billing cycle. The balances can be
cumulative or can expire at the end of each billing cycle depend-
ing on the contractual agreement.

e For example, if a client has a monthly contract with 6 support or
service hours included in the contract (as a craft inclusion), after
the monthly billing run, the service hours balance has to be reset

to include the 6 hours for the new month.
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#Time

Balances

* |f the services hours are cumulative, then the unused hours from
the previous month will be carried over to the new month. The
total balance for the new month will then be the summation of
unused hours from the previous month and the current month's
hours.

* If the service hours are not cumulative, it means the unused hours

from the previous month will fall away and only the current

month's hours will be considered.

* This works only on items with linked transactions (where the

Expand button is not greyed out).

= — (& Jx
| @ | toe | Eosbment/Locatons  Conbiact  Fance /PR Inventory  Mamtenance [Projects  Manufachring  Proaxement  Saes  Sevke  Reportng  Utites - & x

OO0 b R BB o ®

Adust Bad | Reset | Savelayout Workspaces | Refresh | Export
Balances M

Contracto CustomerCode  SLAType  Customerhame SlADesc  Code  Descipton | Quantty
v o o o 0 o o =
cooooooss  samoon Samanthas Diner Labour TECH  Techmicen 400
» [@8|cooono031 | vesoo Young Electric Labour TECH  Technican 400
00 Tedhnican 0.00
B 0000074 DER0O1 Derton / Technologies Labour TECH  Tedwican 1600
00000083 WES001
B Co000018  SAMOO1

i
199999

i

i

i

§

g

‘Samanthas Diner Labour TECH  Techncan 400

Open Windows | User:Bianca | 13/12/2022 | Version: 2.5.1.4 | Example Company

* Click on Reset Balances.
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Balances

& - e’ . (= raE3|
‘Eum Equpment /Locations  Contract  Finance /MR Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiies - & x
>

© O B H 9 %

Adjust  Back Reset Savelayout Workspaces | Refresh | Export
Balances w7

Process | Mant___ J cur ] Pt L o

Contracto CustomerCode SLAType CustomerName SLADesc Code Description Quantity
v [ 0 0 £ 0 o -

B C00000018 SAMOO1 CRFT ‘Samanthas Diner Labour TECH Technidan 4.00
» [@ coooooo31 | vesoo1 RFT Young Electric Labour TECH  Technidan 400

 cooooonos orFo01 T Offce Supplies Unimited Labour TECH  Techmican 0.0

B C00000074 DER001 CRFT Derton / Technologies: Labour TEC Technican 16.00

00000083 \WES001 CRFT Westwood Dynamic Labour DRV Driver 0.00
B C00000018 SAMOO1 CRFT ‘Samanthas Diner Labour Technidan 4.00
Open Windows ~ | User:Banca | 13/12/2022 | Verson: 2.5,1.4 | Example Company

* The Service Account Reset screen will be displayed.
e All items with linked transactions will be displayed in this screen.

$ - L & = e ix]
@ | tome | Eupment/locations  Contact  Fance /R Inventory  Mantenence /Projects  Manufachring  Proarement  Sokes  Servie  Reportrg  Utities - & x
7
=
000 B B o
Reset Back SetQty | Savelayout Workspaces | Refresh | Export
ToPnor B
Process 4| Format 4| Cu 4| Print o
B  Contractho SLAType SLADesc Code. Description Balance. PriorBalance Quantity Newsalance
v a s - 0 o e = = = 5
o CO0000074 CRFT Labour TECH Technician 16.00 16.00 0.00 16.00
L CO0000018 CRFT Labour TECH Technician 4.00 4.00 0.00 4.00
[ Ejcoooooost  creT Labour TEH  Technican 400 400 0.00 400
Open Windows + | User:Banca | 13/12/2022 | Version: 2.5.1.4 | Example Company

» Select the item you wish to reset the quantity (balance) for.
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Balances

® -~ - = =]
‘ghm\w/mmm/mmmlmmmwmmmu - & x
S | R
Q00 B} 8B O
Reset Back SetQty | Savelayout Workspaces | Refresh = Export
ety s
N

Process

@  ContactNo  |SLAType  |SADesc  Code  Despton  Balance ProBaance Quantty | NewSalance

v 8 o« 0 0 o e = = = =
] coooooo74  cRFT Labour TECH  Technican 16.00 16.00 0.00 16.00
cooo0001s  GRFT Labour TEH  Techican 400 400 0.00 400
2 ooooooos: RFT Labour TECH  Technican 400 400 0.00 400

| User:Bianca | 13/12/2022 | Version: 2.5.1.4 | Example Company

* Note that you can multi-select items.
$ - = el
IU?\W/WWMITWW/MWM*MMMB - & x
004G i o @

Process 4 Format A cur | print .

@  ContractNo  |SLAType  |SADesc  Code  Descpton  Balnce  ProcBalance  Quantty | NewBslance
v B o 0 0 o s = = - =

[] __ cooooo074  CRFT Labour TECH  Technican 16.00 16.00 0.00 16.00
@] ¥ {coooooo1s CRFT Labour TECH Technidan 4.00 400 0.00 400
e R R ... B

| User:Bianca | 13/12/2022 | Version: 2.5.1.4 = Example Company

* You can either reset the items manually or set the quantity to

prior.

SET QUANTITY TO PRIOR

* Click on Set Qty to Prior.
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TECHMNOLOGSTES

Balances

®]

=]

< T

$ -
| @ | vome | Eqspment/Locations  Convract  France /MR Inventory

Reset Back | SetQty | Savelayout Workspaces | Refiesh | Export
to Prior M
Proces: ] Format L cur. | Pt L

Mantenance /Projects  Manufactring  Procwrement  Sales  Service  Reportng  Utities

— (& Jx
- & x

Contracto
o

00000074
0000018

[

SLAType
Y

crFT
RFT
cRFT

BEE*}

ggg=g

Balance  PriorBalance Quantty | Newsalance

16.00 16.00 0.00 16.00

| User:Bianca | 13/12/2022 | Version: 2.5.1.4 | Example Company

* The New Balance field will be auto populated with the prior

quantity.

* |n the image below, the New Balance is zero because only one

reset process is being done.

billing run has been done and this is the first time the balance

* After the next billing run, the reset to prior transaction will be

non-zero but will take value of the Prior Balance.

® Note: If you had multi selected items, all the selected
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Balances

® - jon 25:1.4 -

@ | tome | Equpment/Locstons  Conract  Fnance/HR  Inventory  Mantenance [Projects  Manufactring  Proaxement  Sdes  Service  Reportng  Uties -
I == S, @

@006 [/ @ T

Reset Back SetQty | Savelayout Workspaces | Refiesh | Export
o Prior M

B | Contraco SLAType SLADesc Code  |Desapton  Balace  PriorBalance Quantty | Newsalance

8 @ 0 0 0 =

CO0000074  CRFT Labour TECH  Technicen 16.00 16.00 0.00 16.00

CO0000018  CRFT Labour TECH  Technican 4.00 4.00 0.00 4.00
TECH

[ Jeowos Jam s retriom I — T— —

Open Windows User :Bianca | 13/12/2022 | Verson: 2.5.1.4 | Example Company

SETTING THE QUANTITY MANUALLY

* In the Quantity field of the selected item, type in the amount of
hours you would like to reset the current quantity by.

* The New Balance field will auto-adjust to reflect the value that
has been typed in the Quantity field.

* New Balance = Prior Balance + Quantity

* In this image, 2 has been typed in as the Quantity and the New
Balance = 4+ 2 = 6.

" Note: If you had multi selected items, type in the

desired quantity on each selected item.
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Balances

s - N jon 25:1.4 e x
@ | fome | Equpment/Locatons  Contiact  Fance /MR Inventory  Mantenance /Projects  Manufacting  Procsement  Saes  Service  Reportng  Utiies - & x
]
S, | 6
000G B B o
Reset Back SetQty | Savelayout Workspaces | Refresh | Export
‘o Prior -
a
a ContractNo SLAType SLADesc Code Desaiption Balance PriorBalance Quantity NewBalance
8 o e - 0 - E = = =
o CO0000074 CRFT Labour TECH Technidan 16.00 16.00 0.00 16.00
(CO0000018 CRFT Labour TECH Technician 4.00 4.00 0.00 4.00
, <oooow31 T Labour TEGH  Techrien 400 S00] 200 500
Open Windows ~ User :Bonca | 13/12/2022 | Version : 2.5.1.4 | Example Company

RESETTING ITEMS

1. When you are done, click on Reset.
2. A Service Account Reset message will pop up asking you;
° Are you sure you want to reset the selected service

account balances?
3. Click on Yes.

® Note: For the purpose of this manual, the item where
the quantity was set manually will be used going forth

as an example.
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Balances

— (& Jx

| @ | tore | Eosbment/Locatons  Conbiact  Fance/PR  Inventory  Mamtenance [Projects  Manufachring  Proaxement  Saes  Sevke  Reportng  Utites - & x

000 =} & W

Reset Bak SetQly | Savelayout Workspaces | Refresh | Export
o Prior M

Proces:

a ContractNo. SLAType SLADesc Code Desaription Balance PriorBalance. Quantity NewBalance

A a L3 0 0 L3 L3 - - - -
[n] 00000074 CRFT Labour TECH Technidan 16.00 16.00 0.00 16.00
(CO0000018 CRFT Labour TECH Technician 4.00 4.00 0.00 4.00
7 Jeowosn  wr s o Tedmam P I N BT

| User:Bianca | 13/12/2022 | Version: 2.5.1.4 | Example Company

1. The Balance, Prior Balance and New Balance fields will now display
the new value.

2. The Quantity field will now display as 0.

3. Click on Back.

s - g e x
| @ rore | Eaupment/Locators  Contact  France/HR  Inventory  Mantenance /Progects  Manufachrng  Proaement  Saes  Senvice  Reportng  Utes - & x
- —
== [
900 B B o
Reset | Back [setaty | Savelayout Workspaces | Refresh | Export
toPror -
&
@ ConbacNo  |SAType  SLADesc  Code  |Desopton  Baance  Proddance  Quantty | NewBalance
v B 0 0 0 o - - - -
[J  coooooo7s  cRT Labour TECH  Technican 16.00 16.00 0.00 16.00
cooooooss T Labour TEGH  Tedwidan 400 400 000 400
, coooo003r  cReT Labour TEGH  Tecmican 6.0 50 500 50
Open Windows ~ | User:Bianca | 13/12/2022 | Verson:2.5.1.4 | Example Company

You will return to the Service Account Balances listing screen
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Balances

1. The new value will now be displayed in the Quantity field.

2. The reset transactional record will now be displayed in the Trans-

actions panel.

® -
mm\w/mmmlmmm/mmmmsﬂammu

00 & R & B
Adust  Back B::::-s Save Layout Wwbvvacs Refresh | Export

Process | Mant._| Format J| cur. | print

Contracto CustomerCode  SLAType  CustomerName SlADesc  |Code Desaption | Quantty
v 0 0 e o o o -
C00000018  SAMOOL RFT Samanthas Diner Labour TEH  Technican 400
B Co000031  YES001 cRFT Young Blectric Labour TECH  Technican .00
Transactons
 code | Comment Contracto | Desapton  Dodo | Quantty | SLADesc  |SLAType | SourceType | Tndate
LIE- o o o 0 - o 0 0 -
Set initial SLA balance
» TECH CO0000031  Techrican 500 Labow  CRFT 8401 13/12/2022
Service Account Reset tated by Banca
TECH 00000031  Technidan 200 Labowr  CRFT 8401 13/12/2022 |~—°
WO W00002916 for inclusion aty 1.00000 on fee
~review CO0000031  Technidan  WO0002916 100 labowr  CRFT woLs 13/12/202
CO0000006  OFFOOL T Offce Supples Unimited Labour TECH  Technican 0.00
. CO0000074  DERDOL cRFT Derton / Technologies Labour TECH  Technican 16.00
CO0000083  WES0O1 cRFT Westwood Dynamic Labour RV Driver 0.00
» /@ Co0000018__| samoot RFT Samanthas Diner Labour TECH  Technican 400

Open Windows

| User:Bianca | 13/12/2022 | Version: 2.5.1.4 | Example Company

MNU.112.054
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