cC =
Life Based / Prepaid Contract

We are currently updating our site; thank you for your patience.

CONTRACT

LIFE BASED [ PREPAID CONTRACT

This contract type is to be used where a set meter charge was paid ahead of
contract creation, and meters are not billed until their usage limit / duration

is reached.
Only meters are considered to be prepaid.
Fees continue to be billed based on the billing cycle.

Meters still appear in monthly usage for reading capture. This reading needs
to be captured correctly, as the prepaid meter usage will determine whether

the limit has been reached (regardless of meter resets).

When the duration / meter usage limit is about to be reached or is reached,
an email is sent to the customer account manager. The customer account

manager can review the contract if applicable.

Once the prepaid portion of the contract expires either by duration or usage,

aggregate billing set up on the contract commences.
The Enforce Authorisation flag should always be selected.

Ribbon Select Contract > Contracts
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The Contract Listing screen will be displayed.

Select the Site
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Your employee user record should be linked to a default site. In this case, the
site will auto populate with this default, otherwise the site must be manually

selected.

Another site can be selected, if required, and if you have the security rights to

access the site.

If All Sites displays here, then you do not have a default site configured on

your user record, and need to select the required site.

Upon opening, this screen will default to the Active status, listing all the Act-

ive contracts for the selected site.

. - Contract Listing - 590 Version 2.5.0.14 - Example Company =& X
@ | fome | Equpment/Locatons  Contact  Finance /HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saks  Service  Reportng  Utities - & x
A A | [ savelayout | iff< Hold & Release For Appr e e Durban ™ g o B
O 2 R 5|2l 2 @i Q@ —Eme~ & D
LT T 00 p o & e+ | @ e ¥ FrdContract | Pt Export | Reports
Fom Pt | Repo.. . S
Links 2
CustomerC... CustomerName CustomerD... ContractType ContractTy... Location OrderNo StartDate EndDate Department... Period PeriodType... BilingCyde. BilingPeriod  Bilin
3 [ 0 [ o - [ - - a - ~nr o - -
OGR! DertonTechralogies e Costper Co... Durben Aves 070572014 07/0S/2015  Sales Deper. 60 Months  Months 3
M1 TianGowp ac Costper Co... Man 13062014 130672015 Soles Depr. 6 Months  Months s
'SAMO01 ‘Samanthas Diner CPC CostPer Co... Main 09/07/2014  09/07/2019  Sales Depar. 60 Months Months 5
OFF001 Office Supplies Uniimited CPC Cost Per Co... Main 28/07/2014  28/07/2019  Sales Depar. 60 Months Bi-annual 6
DANO02 Daning Shoes PRE Prepaid Con... Kloof test 23/03/2016  23/03/2021  Sales Depar. 60 Months Months 1
'YES001 ‘Young Electri CcPC CostPer Co... Hilrest 24/03/2016  24/03/2021  Sales Depar. 60 Months Months 1
PAN0OL Panda Copiers CPC CostPer Co... Main 05/07/2016  05/07/2021  Sales Depar. 60 Months Months 5
HOPOO1 Hope Works (Pty) Ltd cPC CostPer Co... Main 07/09/2016  07/09/2022  Sales Depar. 60 Months Months 7
HOPOOT  Hope Viorks (PHy)Ltd ac CostperCo... Man 0108/2015  07/09/2021  SelesDepar. 6 Months  Quarterly s
HOPOOL Hope Works Pty Ltd e Prepaid Con.. Durban Aves 29052017 29/05[2022  Saes Depar 6 Months  Months 3
A0PO001 Aople hice Tnc o Costper Co... Durban Aves o308/2017  03p0e/022 60 Months  Months o
HOPOOT  Hope Viorks (PHy)Ltd ac CostperCo.. DubanAves 1234 070372018 07/03/2023  Seles Depar. 6 Months  Months 2
HOPOOL Hope Works Pty Ltd ac Costper Co... Durban Avea 29052018 29/05/2023  Saes Depar 6 Months  Months o
DER001 Derton / Technologies: PC CostPer Co... Durban Area 1234 15/06/2018  15/06/2023  Sales Depar. 60 Months Months 6
PIND0O1 Pink Shoes: PC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
PIND0OL Pink Shoes: CPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
OFF001 Office Supplies Unlimited CPC CostPer Co... DurbanCen.. 1234 06/05/2017  06/05/2020 60 Months Months 2
HOPOO1 Hope Works (Pty) Ltd CPC CostPer Co... Durban Area 10/09/2019  10/09/2024  Sales Depar. 60 Months Months 7
HOPOO1 Hope Works (Pty) Ltd cPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
'WES001 Westwood Dynamic CPC CostPer Co... Durban Area 1234 15/10/2019  15/10/2024  Sales Depar. 60 Months Months 8
v
Open Windows v | User:BiancaD = 21/10/2022 | Version: 2.5.0.14 = Example Company

CONTRACT INFO PANEL

Upon opening this screen, the Info panels are docked, with the Contract Info
panel at the fore. If not, click on the Contract Info tab.

* Contract No:
 If this field is greyed out, then your system is con-

figured to auto generate the contract number upon
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saving the contract. This is generated by the system (if
the Auto Contract flag is selected in BPO Con-
figurator).
* Contract Type: Click on the drop-down arrow and select the Con-
tract Type, e.g. Cost per Copy.
* For Prepaid Contracts:

e This is used when creating a Prepaid / Life
Based contract.

* Before you select the Contract Type, you
will note that the Life Based Billing tab is
currently docked on the left side of the
screen.

* In the Contract Type field, Prepaid Con-
tract must be selected from the drop-down
menu.

* After selecting the Prepaid Contract
option, the Life Based Billing tab will move
to the bottom of the screen.

 Contract Class?: Click on the drop-down arrow and select the
Contract Class

* Contract Category: Click on the drop-down arrow and select the
Contract Category

* Start Date: This will auto populate with the current date, but you
can click on the drop-down arrow and use the calendar function

to select an alternative date.

1A Call Request is logged to form a record of a request from a customer
whose account is in arrears, on hold, or whose contract is on hold. No cor-
responding action will be performed to address the request until the cus-
tomer or contract is no longer on hold, or the account has been settled.
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End Date: This will auto populate 5 years from the start date, but
you can click on the drop-down arrow and use the calendar func-
tion to select an alternative end date if required.
® Note: If this is an evergreen contract, set
your end date to 31/12/2999
Period: This will auto populate when the Contract Type is selec-

ted but you can either type in or use the arrow indicators to select

an alternative period (life span of the contract).

Period Type: This will auto populate when the Contract Type is
selected but you can click on the drop-down arrow and select an
alternative period type (measure relating to the lifespan), e.g.

months.

Department: Click on the drop-down arrow and select the depart-

ment.

Contract Manager: Click on the drop-down arrow and select the
contract manager.

» Salesman: Click on the drop-down arrow and select the salesman.

Aggregate Billing: Click on this check box if the customer will
receive aggregate billing.
* For Aggregate Billing Contracts:
* This is used when creating an Aggregate
contract or Prepaid / Life Based contract.
* Note that the Aggregate tab is currently
docked on the left side of the screen.
* Select the Aggregate Billing check box.
* The Aggregate tab will move to the bottom
of the screen.
* Hide Fee Detail: Select this option if you don't want to show indi-

vidual contract invoice fee amounts on the customer invoice.
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$® - ‘Add a new Contract - 5P0: Version 2.5.1.4 - Example Company
@ | tome | Eaupment/locatons  Contract  Frence /MR Inventory  Mantenance [Projects  Manufoctsring  Proarement  Saks  Servie  Reportng  Utites - & x
HOo ®}
=]
save Back | Savelayout Workspaces

Proce s ormat

S
Links 2 || Contract Info * E
| artcode  Descrpton Serao | AssetRegho | LocationDesc | Locaton Shopngadress cosaccau 30471
Contract No BE3 e s 0 e s 0 o - &
e gy - O S ——
Contract Class -
Contract Category

StartDate [03/01/2023  +

Buijjig paseg 3jr || 21062100y
o= |d

EndDate (09/01/2028  ~
Period oz o
Period Type -
Department |Sales Department -
Contract Manager
salesman
Aggregate Billing |
Hide Fee Detail ||

0\. CumrmlnfulCm'mzvmfu BiingInfo  Rental Info.

| User:Bianca | 09/01/2023 | Version:2.5.1.4 Example Company

CUSTOMER INFO PANEL

* When you have finished editing the contract info details, click on
the Customer Info tab.

$® - = el
@ | tome | Equpment/Locstons  Contract  Finance/HR  Inventory  Mantenance [Projects  Manufactrng  Proement  Saes  Service  Reportng  Utites

Bo @ H )

Save Back | Savelayout Workspaces

Process Format

a
2 [inks 2 [[ customer 1nfo B §
§ Enter PartCode  Descripton SerialNo | AssetRegho | LocationDesc | Location ShippingAdress COsAccoun... SLAkou( 8
Customer [Titan Group N o o a 0 o 0 0 0 - |z
g Address g:m:j::ﬂ o N | » B 15-12.. 5P19-12 Colour Copier _ SP19-12185. Reception 1658 Dime Road, South Riding, ,... 2101
2 1478
H Ordertio PO1478|
Required
Location |Man

Contractinfo | Customer info_| Bling info Rental Info

Open Windows

| User:Bianca | 30/01/2023 | Version : 2.5.1.4 | Example Company

The Customer Info panel will move to the fore.
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* Customer: Click on the search button and select the customer
from the Select a customer for this contract pop up screen.

* Address: This will auto populate when the Customer is selected
but you can click on the search button and select an alternative
address from the Select an address for this contract pop up
screen.

e Order No: Type in the customer order number if required.

* Required: Only select this check box if the client must supply an
order number before a technician is sent to site.

e Location: Click on the drop-down arrow and select the contract

location from the menu.

BILLING INFO PANEL

* When you have finished editing the contract info details, click on
the Billing Info tab.

$ - BPO: L — (& (x|
@ | fome | Equpment/Locatons  Contact  Finance /HR  Inventory  Mantenance /Projects  Manufactring  Procement  Saes  Service  Reportng  Uties - & x
>
Ho =™
=]
Save Bak | Savelayout Workspaces
P i Format a
: Links # |['Biting 10 g
Enter text to sea »
§ PartCode  Description serialNo AssetRegho | LocationDesc | Location ‘ShippingAddress. COSAccoun... SU g
% Functions Billng Cycle Months ] B o e 0 o 0 o o i
H Billng Period | 4 T * » B SP19-12.. SP19-12Colow Copier  SP19-12185. Reception 658 Dime Road, South Riding, ... 2101
H BilngDay | 25 % - I I I N
z Escalation Type |Percentage -
2 Escalation Period | 5 &
Escalation Amt 500 %
Currency | South African Rand ~* ‘___e
Hod History .

Exchange | 1.00

TaxRate 1400 *

ContractInfo  Customer Info | BiingInfo | Rental Info . N
Open Windows + User :Banca | 30/01/2023 | Verson: 2.5.1.4 | Example Company

The Billing Info panel will move to the fore.
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® Note: Most of these details will auto populate but they

can be changed, as explained below.

Billing Cycle: Click on the drop-down arrow and select the billing
cycle (billing frequency, e.g. monthly).

Billing Period: This is the period when the contract will be billed
for the first time. Type in or use the arrow indicators to select the
period number.

* Note: The Billing Period relates to the financial period
of the company e.g. if the company's financial year
ends on 31 December and a contract is to be billed in
February, the Billing Period would be 2.

Billing Day: The Billing Day can be used if you are billing different
contracts on different days or can be used as a filter in the Con-
tract Billing screen. The Billing Day is limited to 31. Type in the
day that the customer will be billed (e.g. on the 25th of each
billing cycle) otherwise leave as 0.

Escalation Type: Search for and select an escalation type (usually
percentage is used).

Escalation Amount: Type in the escalation amount, depending on
the escalation type selected (e.g. 10 if the escalation should be
10%).

Escalation Period: Type in the financial month at which the sys-
tem should escalate the contract.

" Note: The Escalation Period relates to the financial
period of the company e.g. if the company's financial
year ends on 31 December and a contract is to be
escalated in March, the Escalation Period would be 3.
If the escalation is on the anniversary of the contract,

then use the same financial period as the billing period.
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* Currency: The system will auto populate with the currency
already set up on the customer, but you can click on the drop-
down arrow and select an alternative currency if required.

* Note: For foreign currency contracts, all fee and
meters charges must be set up in the currency selec-
ted e.g. type in the Dollar amount if the currency is
USD.

* Exchange: The system will auto populate with the exchange rate
set up in the system, but you can type in an alternative exchange
rate.

* Tax Rate: The system will auto populate with the tax rate set up

in the system, but you can type in an alternative tax rate.

CONTRACT ITEMS FRAME

* Right click anywhere in the row of the Contract Items frame.

8 - Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company
Home Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects. Manufacturing Procurement Sales. Service Reporting Utiities
)
HO =
=1

Save Back | Savelayout Workspaces

L—J Jx |

(=]
& X

) &
S [ : I§
PartCode Description SerialNo AssetRegNo  LocationDesc  Location ShippingAddress (COSAccoun...  SLAHours. Tasks
Contract Mo |C00000041 Ar .uz 0 0 o o o o ‘ﬁ
J SP2020 SP2020 Sprint Colour 2020-103050 AREG000046 Reception 25 Lonestar Road, Ranchvile, 2100 24.00
Contract Class . 5 ]

Contract Category - ./
StartDate 0507206+

EndDate [0s/07/2021  ~

Contract Type Cost Per Copy.

Buljjig paseg 3y || 36260y |

Period I
Period Type |Months
Department [SoesDepartment v *
Contract Manager [Bianca Du Toit
Salesman [BancaDuTot <
Aggregate Billing ||
Hide Fee Detail []

| _—
ContractInfo | Customerinfo  BlingInfo  Rental Info

| User:Bianca | 31/01/2023 | Version: 2.5.1.4 | Example Company

* A Process menu will pop up.

* From this menu, you can:
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¢ Add a new machine item
¢ Add a new location item

¢ Delete a contract item

$ - Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company (=)= i<
@ | tome | upment/Locatons  Contrat  Fnance /MR Inventory  Mantenance [Projects  Manufactring  Prosement  Sies  Service  Reportng  Ubtes - & x
i ==
HO ®|
=]
Save  Back Save Layout Workspaces
Proce: Format
2| | Links 2 || Contract Info » 5
2 - » g
2 PartCode  Descripton Serialo  AssetfegNo  LocationDesc _ Location SippngAddress COSAccoun... SLAHouws  Tri|§
7| Functions Contract No |CO0000041 v o o o o o 0 e e = Er
g ContractType [CostPerCopy . id B P02 5P2020 Sprint Colour .. 2020-103050  AREG000046 Reception 25 Lonestar Road, Ranchile, .. 2100 2400
g Contract Class. - »
E Contract Category e
= 5, Machi
- tart ute [~ & e e | @
End Date |05/07/2021 | Location
Pertod o ‘Add New Location Item
Delete
Hold History Period Type | Months -|* © Delete ltem

Department |Sales Department
Contract Manager [Bianca Du Toit
Salesman  Bianca Du Toit
Aggregate Billing [
Hide Fee Detail [ ]

Contractinfo | Customerinfo  BilingInfo  Rental Info

| User:Bianca | 31/01/2023 | Version:: 2.5.1.4 | Example Company.

ADD NEW MACHINE ITEM

Where you have a serialised item that requires maintenance or service, the

item can be linked to the contract.

e Click on Machine - Add New Machine Item.
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$ - Maintenance for Contract No.: 00000041 - Status : A - BPO: Version 2.5.1.4 - Example Company
‘E Home | Equpment/locatons  Conract  Fiance /MR Inventory  Maintenance /Projects  Manufoctuing  Proarement  Soes  Service  Reportng  Utites

Ho @ H )

Save Back | Savelayout Workspaces

=& x

Process

) S
A= # | [Contract 1afo » §
(RS » o —— PartCode | Descrpton SeridNo | AssefRegNo  LocationDesc | Location Shppinghddress. COSAccoun... SUatours T8
L v e 0 0 0 0 0 o o0 12
B Contract Type Cost Per Copy. j B 2020  5P2020 Sprint Colour .. 2020-103050 AREG00046 Reception 25 Lonestar Road, Randile, ... 2100 2400
g Contract Class - »
; Contract Category - —
H startoate G57E < & Mevesneren [+ @
- End Date 05/07/2021 v » Location
Pperiod FEG Add New Location Item
Period Type [Months - O Joeteten

Department | Sales Department
(Contract Manager Bianca Du Toit
Salesman  8ianca Du Toit
Aggregate Billing [
Hide Fee Detail [ |

ContractInfo | Customerinfo  BilngInfo  Rental Info

* The Select a new item pop up screen will appear, listing all cus-
tomer assets sold to or created against this customer; or rental
assets issued to this customer.

* Select the row of the item that you wish to link to this contract.

* Click on Ok.

>

Maintenance for Contract No. : CO0000041 - Status : A - 570: Version 2.5.1.4 - Example Company —J(&)x
@ | tome | Eupment/locatons  Contract  Frence /MR Inventory  Mantenance [Projects _ Manufochsring  Proarement  Sokes  Serve  Reportng  Utities

Ho @ H _

Save Back | Savelayout Workspaces

= a
Z| | n Contract Info L J g
§ o PartCode | Desaription SeriaNo  AssetRego  LocatonDesc  Location ShippingAddress cOsAccoun... Slatows | T g
a Contract o |C00000041 e = oy 0 o 0 e e = H
g Contract Type | Cost Per Copy B SP2020  SP2020 Sprint Colour ... 2020-103050 AREGO00046 Recepton 25 Lonestar Road, Ranchvile, .. 2100 24,00
§ Contract Class - 1 0.00
E Contract Category
H Start Date 05072016+ 5 Selectanew item L=Jlejx)
EndDate 05072021~ tone. I
- I
Period Type Months v °_. Ok Back | Savelayout
Contract Manager Bianca Du Toit
Selesman Banca DuTit AssetRegho  SerialNo PartCode | Desarption CotegoryDesc  ModeNo | Asset IsFvedAsset CustomerN.
Aggregate Billing [] v o 0 e 0 o 0 e 0 0
Hide Fee Detail [] °_.|I| 19123456 SP19-123456 SP19-12Cokour . Hardware S N No Panda Copi.

| T ——
Contractinfo | Customerinfo  BiingInfo  Rental Info

| User:Bianca | 31/01/2023 | Version: 2.5.1.4 | Example Company

* The following columns will auto populate according to your item
selection:
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Part Code
Description

Category Description

Serial No

Asset Register No if configured o

Model No if configured on the asset's part code

n the asset

Note: The LocationDesc column will not be populated as this is a Machine

(asset) Contract item and not a Location Contract Item.

Period Type |Months
Department |Sales Department
Contract Manager [Bianca Du Toit
Salesman Bianca Du Toit
Aggregate Billing ||
Hide Fee Detail []

Contactinfo | CustomerInfo  BiingInfo  Rental Info

® - Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company [ (& Jx]
@ | fome | Equpment/Locatons  Contact  Fnance /HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saes  Service  Reportng  Uties - & x
>
Ho =®
=
Save  Back Savelayout Workspaces
P / Fomat a
RS # | Contract tnfo §
Enter text to sear »
§ PartCode  Description CategoryDe... ModelNo SeriaiNo. AssetRegNo  LocationDesc _ Location ShippingAddress «g
H . Contract o £
Functions o €00000041 v o 0 s 0 0 o 0 0 0 a3
; Contract Type  Cost Per Copy SP2020 SP2020 Sprint Colour Hardware SP2020 2020-103050 AREGO00046 Reception 25 Lonestar Road, Ranchville, 21
g Contract Class » B SP19-12... |5P19-12 Colour Copier :
H Contract Category L
z Start Date [0507/2016  +
EndDate 05072021~
Period 60 2 *
Hod story

Open Windows

User :Banca | 31/01/2023 | Verson: 2.5.1.4 | Example Company

ADD NEW LOCATION ITEM

Instead of linking a serialised item, you have the ability to link a location to

the contract. This can be used where a room or building requires main-

tenance or service.

e Click on Location - Add New Location Item.
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$ - Maintenance for Contract No.: 00000041 - Status : A - BPO: Version 2.5.1.4 - Example Company (=J(&)x
‘E Home | Equpment/locatons  Conract  Fiance /MR Inventory  Maintenance /Projects  Manufoctuing  Proarement  Soes  Service  Reportng  Utites

- & x
=]
8o &2
==
Save Bak | Savelayout Workspaces
Process o
§’ Links 2 || contract 1nfo 2 §
ent » SLAHour
§ PartCode  Description SeriaiNo AssetRegNo  LocationDesc _ Location ShippingAddress. COSAccoun. s ™8
3 Contract o z
:| 00000041 s o o o 0 o0 ol L 12
B Contract Type [Cost Per Copy @ $200 2020 Sprint Colowr . 2020-103050 AREGO00046 Reception 25 Lonestar Road, Ranchvie, .. 2100 2000
H Contract Class
E Contract Category. B
2| Start Date [05/07/2016  ~ © e o tem
End Date [05/07/2021  ~ | Location o
period o = Add New Location Item
. Delet:
period Type Months R © Ddetetten

Department | Sales Department
(Contract Manager Bianca Du Toit
Salesman  8ianca Du Toit
Aggregate Billing [
Hide Fee Detail [ |

ContractInfo | Customerinfo  BilngInfo  Rental Info

* The Select a new item pop up screen will appear, listing all cus-
tomer locations.
* Select the row of the item that you wish to link to this contract.
e Click on Ok.
ST e oy g g ey R

A
Ho =
]

Save Back | Savelayout Workspaces

Process Format

o
2| Links # || contract Info L
ez £
£ PartCode  Desarption Seridho  AssefRego  LocationDesc  Location Shippnghddress COSAccon... Slatows | T §
= Contract No |CO0000015 v 0 o s o 0 s o o = z
‘% Contract Type Cost Per Copy B SP19-12.. SP19-12 Colour Copier  SP19-12185. Reception 658 Dime Road, South Riding, ,... 2101 8.00
E Contract Class - 1 0.00
g Contract Category
H StartDate 13062014+ a5 Select an item location (=JCalx)
EndDate |1306/2013  ~ Home |
s 3 9|0 R
Period Type | Months Ry Q-+ o [ s | sovetavot

Department | Sales Department

Contract Manager |Carolna Suzzetta Lourens vande. .+ *
Salesman Beinda Sharman

FuncLocDescription Category Class Type ‘WOAttachm... GenTasks WONotifica.
Aogregate siling [J s o [ o o o o
Hide Fee Detail (1 @[] e reen Shopping Centre DEDEDE  DEDE o o Yes Yes
‘South Riding Centre DEDEDE DEDE DE No Yes Yes
South Riding Centre - First Fioor LB DEDEDE  DEDE DE No Yes Yes
‘South Riding Centre - First Floor MB. DEDEDE DEDE DE No Yes Yes

———
| contractinfo [ Customerinfo  BingInfo  RentalInfo

Open Windows v

| User:Bianca | 04/02/2023 | Version: 2.5.1.4 | Example Company

* The following columns will auto populate according to your item
selection:
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LocationDesc

Description

Category Description

Model No if configured on the asset's part code
Serial No

Asset Register No if configured on the asset

Note: The PartCode, Description, Category Description, Model No, Serial
Number, and Asset Register No columns will not be populated as this is a

Location Contract item and not a Machine (asset) Contract Item.

® - ' <A - BPO: Version 2.5.1.4 - Example Company aalE Lo
@ | tome | Equpment/Locatons  Contract  Face/HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saiks  Service  Reportng  Utities - & x
HO ®

Save Back | Savelayout Workspaces

Links 3 |[ contract Info 2

Contract No |C00000016

Fupamn] |

PartCode | Description SeridNo  AssetRego  LocationDesc Location ShipingAddress COSAccoun... SL|
v o0 0 0 0 0 s 0 0 4
B 1912 SP19-12Colowr Copler  SP19-12185 Recepton 658 Dime Road, South Riding, ... 2101

New Green Shopping Centre.

Contract Type |Cost Per Copy
Contract Class

- @
Contract Category - - I

StartDate |1306/2014 =

Ul pasea ayn || aeba.0y |

EndDate (13062018~
Period N
Period Type |Months
Department |Sales Department
Contract Manager | Carolna Suzzetta Lourens vande.. + *
Salesman Beinda Sharman
Aggregate Biling
Hide Fee Detail []

Contractinfo | Customerinfo  BlingInfo  Rental Info

User : Bianca | 01/02/2023 | Verson: 2.5.1.4 | Example Company

CONTRACT ITEM MAIN DETAILS

Whether you are linking a Machine or Location, the following item details

should be configured.

Link Location

This is the location of the contract item, e.g. Reception, used to assist the

technician with finding the item on site.
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e Click in the Location text box.
* Type in a Location for this item.

‘ v Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company - & | x
@ | tome | Equpment/Locstons  Conact  Finance/HR  Inventory  Mantenance [Projects  Manufactring  Proaxement  Sdes  Service  Reportng  Utites _ & x
i ==

y 5
© =

Save Back | Savelayout Workspaces

®

2
»

2062.00y

PartCode Description CategoryDe... ModelNo SerialNo. AssetRegho  LocationDesc  Location ‘ShippingAddress
Functions Costract to |C00000A1 v 0 0 0 0 0 0 0 0 0

Contract Type  Cost Per Copy -* SP2020  SP2020SprintColour .. Hardware  SP2020 2020-103050 AREG000046 Reception 25 Lonestar Road, Ranchville, ... 21
Notes Contract Class - » B P19-12. [SP19-12 Colowr Coper | Hardware  SPIS-12  19-123456
Contract Category - « N N I I N —

StartDate 0507/2016  ~
EndDate (05072021~
period CIEN

Hold History Period Type Months

a8
paujaq s

Buijig poses 2y

Department |Sales Department

Contract Manager |Bianca Du Toit

Suspend History Salesman Banca Du Tott
Aggregate Billng

Hide Fee Detail

Processing

CreditNotes.

Contractinfo | Customerinfo  BlingInfo  Rental Info

Open Windows User :Banca | 31/01/2023 | Verson: 2.5.1.4 | Example Company

Link Shipping Address

This is the physical address where the contract item is.

A new company config flag (AutoUpdateShippingAddress) is available in BPO2 v2.5.0.8

(or higher) / Nucleus Service to control automated shipping address updates in the sys-
tem between contract items and equipment shipping addresses/ functional location ship-
ping address and ensures the shipping address correlates to contract items shipping
address. When you update the shipping address on a contract the shipping address will
reflect on the asset or functional location. If the user updates the asset or functional loc-

ation’s shipping address, the shipping address will reflect on the contract item.

Click in the Shipping Address text box.

An ellipsis button will be revealed.

Click on this button to display the Select a shipping address pop

up screen.

Select the rowof the shipping address that you wish to link to
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this item.
e Click on Ok.

$ - npany —&lix
@ | fome | Equpment/Locatons  Contact  Fnance /MR Inventory  Mantenance /Projects  Manufactring  Proement  Saes  Sewvice  Reportng  Utities - & x
==
840
=]

Save Back | Savelayout Workspaces

Maintenance for Contract No. : CO0000041 - Status : A - 570: Version 2.5.1.4 - Example Com

Process Format

a

2] [unks # |[Contract 1nfo » §

% = AssetRego _ LocatonDesc _ Location ShippingAdcress COSAccoun...|SLAHows | TraveRadus | Travelhar.. Ista  Stats | @
Contract o [C00000041 B - - o - . . ~ o i

< Contract Type |Costper Copy AREGO00046 Recepton 25 Lonester Road, Randhvile, 2100 2400 0 o0 O A

H Contract Class - 2 000 ) 0.00 A

s Contract Category 2 - | LI

3| StartDate [0507/2015  ~

8 Select a shipping address. (=J(aJCx
EndDate (05072021~ »
ome |
Period CIE E
Period Type |Months - e @

ok | Back | savelayout
Department |Sales Department

Contract Manager |Bianca Du Toit - P L ‘

Salesman |Bianca Du Toit

Aggregate Billing || AddressType AddressLinel AddressLine2 AddressLine3 AddressLine4 AddressLineS PostCode Country LocationSwi... LocationFax.
Hide Fee Detail [ v o 3 0 oo s o oo 0 o 0
Lo [ 25 Lonestar... Ranchvile 12345 usa 123455 7890 123456 n71
Q || =

| contractinfo [ Customerinfo  BlingInfo  Rental Info

| User:Bianca | 31/01/2023 | Version: 2.5.1.4 | Example Company

* Scroll right to view the remaining columns in the Items frame.

Link COS Account Code

* Click in the COS Account Code text box.
e Type in the Cost of Sales account code to be used for WIP (Work
In Progress) transaction postings (non-billable toner and spare

parts issued as contract included items).
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TECHMNOLOGSTES
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Ho =

@ | vome | Equpment/Locations

Save Back | Savelayout Workspaces

Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company

Conbract  Finance /HR  Inventory  Maintenance /Projects  Manufactiring  Procwement  Sales  Service  Reporting  Utitis

— (& Jx

- & x

Contract Info

Contract o [C00000041

Contract Type |Cost per Copy

Contract Class

Contract Category

Start Date 0507/2016  ~

EndDate [0507/2021  ~
period EIE

v e o

g | |

AssetRegNo  LocationDesc | Location

0
Reception

ShippingAdiress COSAccoun... | SLAHours
e e - - -
25 Lonestar Road, Ranchile, .. 2100 2400 0.00

0
25 Lonestar Road, Ranchvile, .. {2100 0.00 0 0.00

TravelRadus | TravelChar... lsExtra

Status

pauieq sasn

Buijjig paseg 3jr || 21062100y
| D' § It
o= |d

Period Type | Months
Department |Sales Department
Contract Manager Bianca Du Toit

Salesman |Bianca Du Toit

Aggregate Billing ||
Hide Fee Detail

| —_————
Contractinfo | Customerinfo  BiingInfo  Rental Info

| User:Bianca | 31/01/2023 | Version:2.5.1.4 = Example Company

Link SLA Hours

 Click in the SLA Hours text box.
* Type in or use the arrow indicators to select the required call
response time (in hours) if applicable.
® Note 1: If this is set up, SLA will apply every time a call
is logged against the contract / contract item. SLA will
be calculated based on the shift pattern (customer's
trading hours) e.g. if the trading hours are from 8am -
5pm and a call is logged at 4pm, SLA will start cal-
culating at 4pm and stop at 5pm and resume the fol-
lowing day at 8am.
® Note 2: For SLA to work, the shift must be set up in
BPO Configurator and linked to the customer.
® Note 3: The SLA Monitoring Service must be installed,
configured and running to fully utilise this func-
tionality.
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@ | tome | Eaupment/locatons  Contact  Fance /R Inventory

HOo ®}

Save Back | Savelayout Workspaces

Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company
Mantenance /Projects  Manufactring  Procwrement  Sales  Service  Reportng  Utities

— (& Jx

- & x

Ul

Buijjig paseg 3jr || 21062100y

Contract Info

Contract No |CO0000041

Contract Type |Cost per Copy
Contract Class

Contract Category

Start Date 0507/2016  ~

EndDate [0507/2021  ~
period EIE

Period Type | Months

Department |Sales Department

Contract Manager Bianca Du Toit

Salesman |Bianca Du Toit

Aggregate Billing ||
Hide Fee Detail

| _—
Contractinfo | Customerinfo  BiingInfo  Rental Info

AssetRegNo  LocationDesc | Location
v e e 0
Reception

,
g | |

ShippingAdiress
e

25 Lonestar Road, Ranchvile,
25 Lonestar Road, Ranchvile,

COSAccoun... | SLAHours

peugamsn | | O

TravelRadus | TravelChar... lsExtra Stats
0 - - - a8 0
2100 24.00 o 0.00 A

w0 o omg B
LI

User :Bianca | 31/01/2023 | Verson: 2.5.1.4 | Example Company

Link Travel Radius and Travel Charge

If you need to ensure travel is charged each time a call is raised for the con-

tract item, set up a Travel Radius (distance) and Travel Charge Rate (per
km). Also see Travel Radii.

e Click in the Travel Radius text box.

* Type in or use the arrow indicators to select the distance in km to

and from the client, if this travel is to be billed every time a call is

logged. If travel is included, then set this to 0.

e Click in the Travel Charge Rate text box.

® Note: Travel can always be billed separately, if

required.

* Type in or use the arrow indicators to select the travel charge

rate (e.g. Rand per kilometre).
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close the call until the travel charges incurred are

$® - Maintenance for Contract No. : CO0000041 - Status : A - BPO: Version 2.5.1.4 - Example Company = (2 [ x|
@ | fome | Equpment/Locatons  Contact  Fnance /MR Inventory  Mantenance /Projects  Manufactring  Procement  Saes  Sewvice  Reportng  Uties - & x
H ®]
Save Bak | Savelayout Workspaces
P a
2| [inks # | Contract Info x
8| |enter te L
g AssetRegNo  LocationDesc | Location ShippingAddress COSAccoun... |SLAHours | TravelRadus | TravelChar... | IsExtra Status g
5 Contract o 2
Functions on 00000041 v E e o e - - - n 0 2
g Contract Type |Cost Per Copy ~]* REG000046 Receptior 25 Lonestar Road, Ranchile, .. 2100 2400 0 0.00 A
! Contract Class - » 25 Lonestar Road, Ranchvile, .. 2100 2400 75 a1 A
H Contract Category - g | | C
H Startate 05072015+
End Date (05072021~

period | 60 3"
Period Type Months
Department |Sales Department
Contract Manager [6anca Du Tott
Salesman Bianca Du Toit
Aggregate Billing ]
Hide Fee Detail [ |

| contractinfo [ Customerinfo  BlingInfo  Rental Info

User : Bianca | 31/01/2023 | Version : 2.5.1.4 | Example Company

* The Is Extra flag is to indicate whether the item is an accessory to

the main item on contract.

* The Status field is static and there to show you the that the item
is active.

CONTRACT ITEM ADDITIONAL DETAILS

Whether you are linking a Machine or Location, the following item details

should be configured, where applicable.
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<A - BPO: Version 2.5.1.4 - Example Company — & )ix
@ | tome | Eaupment/locatons  Contract  Frence /MR Inventory  Mantenance [Projects  Manufoctsring  Proarement  Saks  Servie  Reportng  Utites - & x
HOo ®}
Save Bak | Savelayout Workspaces
Process Format &
2| [inks # | [ Contract Info ® ‘ =
(8 [[ Enter text to seard L 2
2 | partcode | Descrption Serialo  AssetRego  LocationDesc Location ShepngAddress cosaccoun.. SU|g
% runctions Contract No |C00000016 s o o o o 0 o i
g Contract Type |Cost Per Copy N ,;Esp1942 SP19-12 Colour Copler  SP19-12185 Recepton 658 Dime Road, South Riding, ... 2101
§ Contract Class 7 _w|[ ttemFees | item Meters | ltem incusions | ftem Contacts |
g Contract Category .4 STWaked  FecType  FeeTypebesc ChorgeAmo . AccountCode | COSAccoun... InvoceDescpton  StarDate | EndDate | Period PeriodType | Bilng
H Startpate pemis - v B o o - 0 o o - - = = =
End Date [TpmB - » o e Evergreen 0.000 1202 13/06/2014  13/06/2019 60 Months Mon
R . 1 1 Inhouse Re. 0.000 1201 13062014 13/06/2019 60 Months won{
eriod & 3"
O Loan 0.000 1200 13/06/2014  13/06/2019 60 Months Mon{
Period Type | Months O N Insurance 0.000 1203 13/06/2014  13/06/2019 60 Months Mon{
Department |Sales Department ] R Bank Rental 0.000 1204 130062014 13/06/2019 60 Months won{
Contract Manager |Caroina Suzzetta Lourens vande.. < |* | Ren StandardR. 0.000 1202 13/06/2014  13/06/2019 60 Months Mon
sa T o s Service 0.000 1101 13/06/2014  13/06/2019 60 Months Mon{
lesman Sharman
= O w Renew Fee 0.000 1101 13/06/2014  13/06/2019 60 Months Mont
Aggregate Billing ||
0.00
Hide Fee Detail ||
2] New Green Shopping Centre
« I N .
| —_———
Contractinfo | Customerinfo  BlingInfo  Rental Info
Open Windows ~ User : Banca | 01/02/2023 | Version : 2.5.1.4 | Example Company

* Here you can click on four different tabs to add or edit:

* Item Fees: periodic charges e.g. monthly

* |tem Meters: meter usage charges

* ltem Inclusions: non billable items that are included in

the contract

* |tem Contacts: the contact person - per machine.

PART ITEMS FRAME

1. Click on the expand button in the row of a Part that you have linked to

the contract.
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e Life Based / Prepaid Contract

Add a new Contract:

. — = x
&I‘ Home | Equpmentandlocstons  Contact  FinanceandHR  Inventory  Maintenanceand Projects  Manufactring  Proowement  Sales  Service  Reporng  Ubilties - & x
Save Back | Savelayout Workspaces
Process . a
Contract Info n
PartCode Description Serialio CategoryDesc | Modelio AssetRegNo  LocationDesc
Contract No
e\ v o e e o o o0 i
Contract Type | Prepaid Contract pdl e []sp2020MFc  SP2020 SprintMFC  2020-559300  Hardware 5P2020 AREG4500
Start Date | 10/10/2013  + SPHNMFC  SPA020 SprintMFC 202000024 Hardware P2020
EndDate W~ g '/ | |
Period [
Period Type |Months .=
Department  Sales Department ~]*
Comtract o |,
Manager | Jdth Mudzengi -
Salesman  Judith Mudzengi *

Aggregate Billing b/

Hide Fee Detail [ ]

Processing

Invoices

| contract nfo |

CustomerInfo ~ BiingInfo ~ RentalInfo  Life BasedBiling  Aggregate

Open Windows ~

| User:JudthM | 24/10/2019 | Version:

3.0.4 | TEST ALPHA - JUDITH PC LOCAL

The Item frames will be expanded. Here you can add details of the:

e Fees

e Meters
¢ |nclusions and
[ )

Contacts linked to the selected contract item.

= Add a new Contract 570 123, — JUDITH PCLOCAL
@ | Home | Eaupmentandlocaons  Contact  FnanceandHR  Inwentory  MantenanceandProjects  Manufactring  Proarement  Ssles  Service  Reportng  Utites - &8 x
4o & B8
save Back | Savelayout Workspaces
Proess 4 . =
Links 2 |[ contract Info a
PartCade Desaripton Serialia CategoryDesc | ModelNa AssetReglo  LocationDese
Contract o
| e e "B e e e
Comtract Type! |Prepaid Contract bd » B SP2020MFC  SP2020 SprintMFC | 2020-559900 Hardware P20 AREG4500
Notes T
e StartDate 24/10/2013  ~ Item Fees | rtem Meters | stem nclusions | stem contacs |
EndDate 24102024 - @ Maked | FeeType FesTypeDesc |G tCode | COx iCode | InvoiceDescript
period | 60 %* v -]} 13 L3 =
N _— » O s Service 0.00 1101 Service
Period Type | Months .=
o e Evergreen Rental 0.00 1202 Evergreen Rental
Department |Sales Department = O f Inhouse Rentzl 0.00 1201 Inhouse Rentzl
;:'::;: Judith Mudzengi ~]* O ju Loan 0.00 1200 Lozn
Salesman | Judith Mudzengi pu S O i~ Insurance 0.00 1203 Insurance
r Bark Rental 0.00 1204 Bark Rentel
e ity ] ank Rent ank Rent
send History :
sspend History e Eoe B2 T 0.00
SPIO2MFC  SP2020 SprintMFC  2020-00024  Herdware EZNE
a ! ! | | |
Processing
Inveices
| convactnfo | Clswmerinfo  Blinginfo  Renalinfo  Lfeasedsiing  Aggresate . .
Open Windows ~ | User: JudthM | 24/10/2019 | Version :

3.0.4 | TEST ALPHA - JUDITH P LOCAL Z‘J
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ADD CONTRACT FEES

* The Item Fees tab is selected by default.

* |f the contract has fees, set up the fees in this frame by following
the steps outlined in the item fees topic if the fees are non-aggreg-
ate or aggregate fees set up topic if the fees are aggregate.

® - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALFHA - JUDITH P = =N
| @ | vome | cqupmentandiocatons  cConvact  FinanceandHR  Inventory Projects  Manuf Procwement  Sales  Service  Reporting  Utiities - & x
A EE
Ho
[——]
Save Back | Savelayout Workspaces
i ; &
2 || Contract Info 2
»
. partCode Desription Serialtio CategoryDesc | Modelo AssetRego  LocatiorDesc
< Contract o
Functions v o e e o o o0 o
Contract Type  Prepaid Contract b b ) B SP2020MFC  SP2020SprintMFC | 2020-559900 Hardware S22 AREGAS00
Notes BT re—
StartDate 24/10/209  + trem Fees | tem Meters | TtemIndusions | Ttem Contacts |
EndDate |24/10/2024 @ Marked  FeeType FeeTypeDesc  ChargeAmount AccouniCode  COSAccountCode  InvoiceDesaription
= B O = O \0c o0
= Period N | B |a L L L] L
B » O s Service 0.00 1101 Service
Period Type | Months -
O e Evergreen Rental 0.00 1202 Evergreen Rental
Sl epes ot = (=l : Inhouse Rentzl 0.00 1201 Inhouse Rentzl
Contract "
Hold History Hanager | udth Mudzengi - =l Loan 0.00 1200 Loan
Salesman | Judith Mudzengi - O n Insurance 0.00 1203 Insurance
7 R Bank Rental 0.00 1204 Bank Rentzl
Aggregate Billing i/ =]
Hide Fee Detail [ | 0.00;
SP0OMFC  SP2020 SprintMFE 202000024 Hardware SPa020
~ I I N N N
Processing
| Contractinfo | Costomerinfo  Blinginfo  Rentallnfo  LfeGassdfiing  Aggregate
Open Windows ~ | User : Judith | 24/10/2019 | Version :2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL ilj

ADD CONTRACT METERS

Aggregate Meters Set Up

* For prepaid billing to work, aggregate billing should be set up first
on meters that will be included in prepaid billing.

* This is important because once the prepaid portion of the contract
expires, the contract switches to aggregate billing.

* Only meters that will be included in prepaid billing should be set
up as aggregate.
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ITEM METERS FRAME

e Click on the Item Meters tab.

= - Akl 2 new Contzact_BP0: Version 2.3.04 - TEST ALEHA - JUDITH PCLOCAL — o
| & | rome | Eaupmentendloetons  Convact  FinanceandHR  Inventory Projects  Manuf Proqrement  Sales  Service  Reportng  Utiities _ & x
= =]
H o
[==]
Save Back | Savelayout Workspaces
&
Links # |[Contract Info x
E 2
. PartCode Description Serilio  CategoryDesc | Modelto AssetRegNo  LocatiorDesc
. Contract o
Functions v ol e e o0 s e o
Contract Type [Frepaid Contract ~]* } D SP20MVFC | SPA020SprntMFC | 2020-559900 Hardware | SP2020 AREGAs00
Notes T
StartDate 24/10/209  + trem Fees [ qem Meters | TtemIndusions | Ttem Contacts |
End Date [24/10/2024  ~ a|Marked |FesType FeeTypeDesc | ChargeAmount AccountCode | COSAccountCode | InvoiceDescriptor]
i EEG v = 13 L3 = e e L3 -
O Loan 0.00 1200 Loan
Period Type | Manths -
O n Insurance 0.00 1203 Insuran ce.
Department | Saies Department =
Contract /3. - = 0100
Manager &
Salesman | Judith Mud -
man MO RCE I SP2020MFC  SP2020SprintMFC  2020-00024  Hardware P20
Aggregate Billng /1 | ttem Fees [ item Meters | ttemIndusions | ttem contacts |
Hide Fee Detail | | a | Marked FeeType FeeTypeDesc ChargeAmount AccountCode  COSAccountCode  InvoiceDescription|
o B e 0 = s 0 s 7
(= Loan 0.00 1200 Loan
O N Insurance 0.00 1203 Insurance
Processing 0.00
e
~ I I N N N N
| Contractinfo | Costomerinfo  Blinginfo  Rentallnfo  LfeGassdfiing  Aggregate
Open Windows | User: Judth | 24/10/2019 | Version: 2.3.0.4 | TEST ALPHA - 1UDITH PCLOCAL ﬁh

The Item Meters frame will be displayed.

" Note 1: If there are no meters currently linked to the contract
item, you can complete setting up the contract and link the meters
and meter charges afterwards by following these 2 steps:

1. Assign meters to the contract item

2. Add the meter charges to the contract item

® Note 2: To avoid linking up meters to items every time you want

to add items on a contract, link meters to the part codes of the

items. This way, when new items are received / adjusted into
stores, they will already have meters linked to them. This will not

apply to items that are already in stores prior to this step.
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$ - Add a new Contract - 8P0: Version 2.3.0.4 - TEST ALPHA - JUDITH P = Ja]x=]
Lil\ Home | Equpmentandlocations  Contract  FinanceandHR  Inventory  Mainteranceand Projects  Manufaciring  Frocureme ent  Sales  Service  Reporting  Utities - & x
A =]
Ho
=1
| save Back | Savelayout Workspaces
| process o %
Links » || contract info n
Enter text to search... P
PartCode Description Serialio CategoryDesc | Modelio AssetRegNo  LocationDesc
< Contract No
Functions v o o i o o o o
Contract Type  Prepaid Contract b i £l SP2020MFC  SP2020 SprintMFC  2020-559900 Hardware 020 AREGA500
Notes EoTr T —
StartDate 24/10/2013  + | ttemFees | ttemMeters | ttem inclusions | Ttem Contacts |
EndDate 24/10/2024 & Marked MeterCode  StartReading | ReadngDate | MinBiling MinQuantity | AccountCode
. T B & = = = = s
» [ Momo 0.00 | 01/01/1900 0.00 0
Period Type |Months - o i
[0 Colour 0.00 01/01/1900 0.00 0
Sales Department -
Contract
Manager | Judith Mudzengi A » Bl SP2020MFC  SP2020 Sprint MFC 202000024  Hardware sP2020
Salesman | Judith Mudzengi - [ temFees | tem Meters | Ttem inclusions | Ttem Contacts |
Aggregate Billing 7 2| Marked MeterCode | StartReading | ReadingDate | Mingilling MinQuantity | AccountCode
= v o - - - - o
Hide Fee Detail [ o o
3 O meno 0.00 01/01/1900 0.00 0
[0 colour 0.0001/01/1900 0.00 0
| Contractinfo | Customerinfo BlingInfo  Rentalinfo  LfeGasedflng  Agorecste
Open Windows | User: Juditht | 24/10/2019 | Version :2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL ﬁh

1. Inthe Item Meters frame, only populate the following fields for the

meters that need to be aggregate:

* Marked: Select the item meters that need to be aggregate in the
Item Meters frame e.g., if the Mono meter is aggregate, select the
Mono meter on all contract items.

* Start Reading: Type in the start reading of the meter.

* Reading Date: Click in this text box to display the calendar func-

tion, use this to select the reading date.

AGGREGATE BILLING PANEL

This is used when creating an Aggregate contract or Prepaid / Life Based con-

tract.

* Note that the Aggregate tab is currently docked on the left side
of the screen.

* Select the Aggregate Billing check box.

* The Aggregate tab will move to the bottom of the screen.
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TecHNoLosTes Life Based / Prepaid Contract

AGGREGATE METERS FRAME

2. Click on the Aggregate tab if this tab is currently closed.

Add a new Contract - sion 2.3.0.4 - TEST ALPHA - JUDIT ==
| Home | Equpmentandlocatons  Convact  FinanceandHR  Inventory Projects  Manuf Procsrement  Sdes  Servie  Reportng  Utites - & x
==
@
Back | Savelayout Workspaces
4| Format 4 s
2 |[ contract Info B
EE— PartCode Desaription Serialio  CategoryDesc | Modelo AssetRegNo  LocatiorDesc
. Contract o
Functions v e e e e o
Comtsmct Type! |Frepmid Contrack ¥[® » El SP2020VEC  SP2020 Sprint MFC | 2020-559900  Hardware 2020 AREGA500
Start Date | 29/10/2019  ~ | temFees | ttem Meters | temindusions | ltem Contacts |
End Date [24/10/2024 - 2 Marked MeterCode  StartReading | ReadngDate  MnSiling MinQuantity | AccountCode
Period | &0 3% 1 = = = = o
—_—_ Bl Mono 0.00 10/10/2015 | 0.00 0
Period Type | Manths BE 1
— - Colour 0.00 01/01/1500 0.00 o
Sales Department <= . 7 R
CORERAC |5 dith Mudzen ] -
Manager g Bl SP2OXVFC  SP2020 SprintMFC 202000024  Herdware Pn20
Salesman | Judth Mudzengi . | tiemPees | itemMeters | Ttem Indusions | Ttem Contacts |
Aggregate Billing [ o a | Marked MeterCode  StartReading | ReadngDate  Mngiling MnQuantity | AccountCode
- 4 v o0 = = = =
Hide Fee Detail [ ] Gl L
A Mono 0.00 /0201 | 0.00
Colour 0.00 01/01/1500 0.00
Processing
Invoices
| T ;
ContractInfo | CustomerInfo  BilingInfo  RentslInfo  Life Based Biling |Aggregate| e .
Open Windows ~ | User : Judithi | 24/10/2019 | Version : 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

1. The Aggregate frame will expand and is divided into the following sec-
tions:
* Fees section
* Meters section

Add a new Contract - 520- Ve rsion 2.9.0.4 ALPHA - JU —Jialx
Equpmentand locations  Contract  FinanceandHR  Inventory  MaintensnceandProjects  Manufachwing  Froowement  Seles  Service  Reporting  Utiities
Save Back | Savelayout Workspaces
4 . o
® || Aggregate X
Pl fdverked  fdreeType  fidFesTypeDesc  fidChargeAmount fidAccountCode
PartCode Description Serialio CategoryDesc | Modelio AssetRegNo  LocationDesc
N i3 =] L3 [ = 3 -
Functions Y o - L o0
r o s Service 000 1101
» Bl SPZOZOVFC  SP2020 SprintMFC | 2020-553900 Hardware 52020 AREG4500
Notes ] E Evergreen Rental 000 1202
o S s00] 1201 | temPees | item Meters | Ttem Indusions | Ttem Contacts
& Marked MeterCode  StartReading | ReadngDate | MinBiling MinQuantity  AccountCode
[n] t Loan 0.00 1200 e
v & = = = = o
[u] N Insurance 0.00 1203 L L
O & ke oI < M Moo 0.00 10/10/2019 0.00 0
[n] Colour 0.00 01/01/1900 0.00 []
| v
‘ ;
E] SP2020VFC  SP2020SprintMFC  2020-00024  Hardware 2020
fidVarked | fdMeterCode | AdDescription | AdMinBling | AidMinQuantity i tCodk
SR = = = | ttemFees | ItemMeters | Ttem Inclusions | Item Contacts |
— . Marked MeterCode  StariReading | ReadngDate | Miniling MnQuantity  AccountCode
» [ Mono Mono meter 0.00 0
v 3 - - - - o
[ Colour Colour Meter 0.00 0
Mano 0,00 10/10/2019 0.00 ]
[0 colour 0.00 01/01/1900 0.00 0
Processing
Contractinfo  CustomerInfo  BlingInfo  RentlInfo  Life Based Biling I Aogregate I . .
Open Windows ~ | User: Juditht | 24/10/2019 | Version :2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL
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* Go to the Aggregate Meters section.

$ - Add a new Contract L
| % | Home | Equpmentandlocstons  Contract  FinanceandHR  Invenfory  MantenanceandProjects  Manufactrng  Prodement  Sales  Servicee  Reportng  Utites = & %
:
=
Sove Back | Saveloyout Workspaces
Process 4 Format 4 &
|| Links 2 || Aggregate 2 x
o bl fidMarked fidFeeType | fidFecTypeDesc  fidChargeamount fidAccountCode
g a o = - PariCode Desaription Seriallio CategoryDesc Modelo  AsselReglo  LocationDesc
g v o o = o
= v i o o o o o o
[u] E Evergreen Rental 0.00 1202
E » B SP02MFC  SP020 SpntMFC  2020-559900  Hardware SP2020  AREG4S00
] L Loan 0.00 1200
o = T i [ TtemFees | 1temMeters | Ttem Inclusions | Ttem Contacts |
: 2 Marked MeterCode  StartReading |ReadngDate MinSiing | MinQuantity | AccountCode | COSAccountCode
M s service 350,00 1101 =
3 E] o - - - = o e
[u] 1 Inhouse Rental 0.00 1201 v a L B
M Moo 0.00 | 10/10/2019 0.00 0
[ Colour 0.00 | 01/01/1300 0.00 L]
| v
[T— fidMarked  fidVeterCode | fidDescription | fdMingiling | fidMinQuantity 5 SP20MFC | SPA0ZSHntMFC | 202000024 Fardware e
LA L o3 = =
| TtemPees | 1temMeters | Ttem Inclusions | Tiem Contacts |
1 O Moo Moo meter 0.00 o & | Marked MeterCode | StartReading | ReadingDate | MinBiling MinQuantity | AccountCode  COSAccountCode
[0 colour Colour Meter 0.00 0 5 Cl e - _ _ _ e o
» M Moo 0.00 | 10/10/2019 0.00 0
[ colour 0.00 01/01/1900 0.00 0
a ' | | | |
Contactinfo  CustomerInfo  GlingInfo  RentalInfo | Aggregate . "
Open Windows ~ | User:dudithM | 17/10f2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL Q

Populate the following fields:

1. Marked: Select the same meter type, as you selected in the Item
Meters frame.
2. In this image the Mono meter has been selected.

Add a new Contract e 2 P =lia=]
@ | Home | Equpmentandlocatons  Convact  FinanceandHR  Inventory Projects  Manuf Procrement  Sales  Service  Reportng  Utiities _ & x
save Back | Savelayout Workspaces
Proess 4| s &
Links L x
fidFecType  fidFecTypeDesc  fidChergeAmount fidAccountCode:
= = 5 PartCade Description serialio CategoryDesc | ModelNo AssetReglo  LocationDesc
v e o0 o0 e o0 o o
s Service 000 1101
» B SP2020VFC  SP2020 SprintMFC | 2020-559900  Hardware P20 AREGAS00
o £ Evergreen Rental 0.00 1202
5 e e | ttemFees | ttemMeters | temincusions | Item Contacts |
| Marked MeterCode | StariReading | ReadingDate | Mindiling MinQuantity | AccountCode
L Loan 0.00 1200
v o = - = = o
N Insurance 0.00 1203 L L]
R Bank Rental 0.00 1204 - \ﬁ- 408 [0A0Phry L2 L
O colour * o .00 01/01/1900 0.00 0
- PINMFC  SP2020SprintMFC 02000024  Hardnare 2R
fdMarked | fdMeterCode | fidDescripion | AdMinBiling | fidMinQuantity  fidAccountCock I I ‘
g [tem Fees | ItemMeters | Ttem Inclisions | Ttem Contacts
v B AT O = = o
aAWNarked MeterCode  StartReading | ReadingDate  MinBiling MinQuantity AccountCode
Colour
o T
[n] Colour ~ % 0.00 01/014900
Processing
Invoices
‘
Contractinfo  CostomerInfo  Blinginfo  Rentalinfo  Lfefasedfillng | Agoegste | . .
Open Windows | User : JudithM | 24/10/2019 | Version: 2.3.04 | TEST ALPHA - JUDITH PCLOCAL
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Life Based / Prepaid Contract

* Min Billing: Type in the minimum billing amount.
° In this case, minimum billing is global per meter type.
This means a fixed price is charged on the sum of all
copies made (from O up to and including the Minimum
Quantity) per meter type on all contract items
included in prepaid billing.
° For example - in this image, a minimum billing fee of
R1000 for a minimum quantity of 1000 copies on a
mono meter means R1000 will be charged if the sum
of mono meter copies made on serial numbers - 2020-
559900 and 2020-00024 is any value from O up to
and including 1000.
° If no minimum billing should be applied, leave the
MinBilling and MinQuantity fields as O.
° For a more detailed explanation, read the important
note on Minimum Billing and Meter Charge Setup.
* Min Quantity: Type in the minimum quantity (the copies that are
included in the minimum billing amount).
* Account Code: Type in the sales account code for these meter
charges to post to.
* COS Account Code: Type in the cost of sale account code where
this fee should be posted to.
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Add a new Contract - 2 A - JUDITH PC LOCAL = Jad(ea)
Home | Equpmentandlocatons  Contract  FinanceandHR  Inventory  MantenanceandFrojects  Manufactring  Proaement  Seles  Service  Reportng  Utiities - & x
HO & B
@ =
Seve Back | Savelayout Workspaces
Process 4| Format i fad
Links ® || Aggregate DS
Enter fext to P|[ fverked  fdFeeType  fioesTypeDesc  fidchargeAmount fidAccountCode  fdCOSAccountCode:
= = = & - PartCode Description SerialNo CategoryDesc  Modelia AssetRegho
’ o e - o0 " -
Functions v e e o0 o o0 o
» (5] s Service 000 1101
o ; » I SP2020MFC | SP2020 Sprink MFC | 2020-559900  Herdware >202 AREGA500
3 Evergreen Rental 0.00 1202
o S S00] 1201 | ttem Fees | item Meters | Tiem Indusions | Tiem Contects |
o - s a Marked MeterCode | SterfReading | ReadngDate | Miniling MinQuantity
oan I
v =] o0 = = = =
[u] N Insurance 0.00 1203 L] L]
o Ir ki o . M Mono 0.00 10/10/2019 0.00 0
O Colour 0.00 01/01/1900 0.00 ]
e v
‘ v
El SP2020MFC  SP2020 SprintMFC | 2020-00024  Hardware P20
fdMarked | fdMeterCode | fidDescription | fidMingiling  fidMinQuantity | AdAccountCode | ACO: tCodk
S z = = & 2 | ttemFees | ttem Meters | Ttem Indusions | Ttem Contacts |
| Marked MeterCode | StarReading | ReadngDate | Mngiling MinQuantity
» @ Mono Monometer | 1,000.00 1000 1101 2101 - i~ _ _ _ _
[ Colour Colour Meter 0.00 [
M mono 0.00 10/10/2019 0.00 ]
[0 colour 0.00 01/01/1900 0.00 0
Processing
I
- e :
Contractinfo  CostomerInfo  Bliginfo  Rentelinfo  LfeBasedfillng | Agoregste | . "
‘ Open Windows || User: JudthM | 24/10/2019 | Version : 2.3.0.4 | TEST ALPHA - IUDITHPCLOCAL |

* Escalation Period, Escalation Type and Escalation Amount:
These will auto populate. Click in the text boxes, and amend the

details if required.

= Add a new Contract - 5 sion 2 JUDITH PC LOCAL =Jiagx]
Home | Eaupmentandlocains  Contract  FinanceandHR  lnventory  MantenenceandProjects  Manufactring  Prorement  Sales  Service  Reportng  Ubities =
| | d d d o 2 t &2 x
2O ® B
Sove Back | Savelayout Workspaces
Process | Format s »
Links * || Aggregate S
fdVarked | fidFeeType  fidFesTypeDesc  fidChargeAmount fidiccountCode  ACOSAcrountCode
- = = - = PartCode Description Serisbio  CategoryDesc  Modelto AssetReoiio
[ s o0 = o o0 -
v | e e o o e e
» (n} 5 Service 0.00 1101
orint - erdware
= ; » Bl SP2020MFC | SP2020 SprintMFC | 2020559900 Hard 202 AREG4500
£ Evergreen Rental 0.00 1202
O it e o [ ttemFees | 1temMeters | Ttem Indusions | Ttem Contacts |
o — ot & Marked MeterCode  StarReading | Readngbate  Mngiling MinQuantity
: v H oo = = = =
] N Insurance 0.00 1203 L] A
O I® Barik Rental 0.00 1204 = M mono 0.00 10/10/2019 0.00 0
[0 colour 0.00/01/01/1300 0.00 0
El SP2020MFC  SP2020SOrntMFC | 2020-00024  Hardware ErE
vpe fidCustomerCode | fidCustomeriame | fidsupplirCode
= = = pos - £ | itemFees | ttem Meters | ftem Indusions | Item Contacts |
& Marked MeterCode  StarRReading |ReadngDate | Miling MinQuantity
o[ 1 Percentage 10.00 = - _ _ _ _
1 Percentage 10.00
¥ Mono 0.00 10/10/2018 0.00 o
[ Colour 0.00 01/01/1560 0.00 o
Processing
I
- : —— .
Contractinfo  CustomerInfo  BlingInfo  RentalInfo  UfeBasedfiing | Aggregate | - -
‘ Open Windows + || User : JudthM | 24/10/2018 | Version:2.3.0.4 | TEST ALPHA - IDITHFCLOCAL |

Scroll right until you can view the remaining columns in this frame.

* Customer Code and Customer Name:
° Only populate these 2 fields if another party (a sep-

arate billing customer) is going to pay the for the
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Life Based / Prepaid Contract

charges on behalf of the customer.
* If these fields are left blank, BPO will bill the customer
linked to the contract.

" Note 1:BPO only supports different billing
customers on an aggregate / prepaid con-
tract from v2.3.0.4.

" Note 2: Follow the next 4 screenshots only
if you wish to link another party as the

billing customer.

® - Ackl 2 new Contiact BP0 Version 2.3.04 - TEST ALPHA - JUDITH PCLOCAL — e
| @ [ vome | cqupmentandlocatns  contact  FnanceandHR  Inventory  MantenanceandpProects  Manufacturing  Proawement  Sales  Servies  Reportng  Ubites - &8 x
%
Hw
=
save Back | Savelayout Workspaces
: &
Links 2 |[ Aggregate 3 x
Enter ¢ || fdVerked | fdFecType  ficFeeTypeDesc  fidchargeAmount fidAiccountCode  AdCOSAccountCode
& 2 = . PartCade Description Serizito CategoryDesc | ModelNo AssetReglio
3 o o = o P
7| e e e e e e
» (n} 5 Service 0.00 1101
» I SP2020MFC | SP2020 SprintMFC | 2020-559900  Hardware P20 AREGA500
(u] E Evergreen Rental 0.00 1202
[®] 1 et ST | temFees | stemMeters | ttem Indusions | Item Contaets |
a | Marked MeterCode  StartReading | Readngdate  MnSiling MinQuantity
[m] L Loan 0.00 1200 &
v o = = = =
] N Insurance 0.00 1203 H
O & Bark Rental 0.00 1204 M mono 0.00 10/10/2019 0.00 0
O colour 0.00 01/01/1900 0.00 o
Hold History El SP2020MFC  SP2020 SprintMFC 202000024  Hardware EFE
fidcustomercode  fidcustomerame | fidsupplierCode fidsupplierName  fidFinanceAmount fidorderMo fidisActive
i 5 o e = - 3 | temPees | ttem Meters | item Indusions | tem Contacts |
| Marked MeterCode | StartReading | ReadingDate | Miniling MinQuantity
ey [ ] ' e R =
0.0 3
¥ Mono 0.00 10/10/2018 0.00 0
[0 Colour 0.00 01/01/1900 0.00 0
Processing
Inveices
‘ c
Contractinfo  CustomerInfo  BlingInfo  RentalInfo  UfeBasedBling | Aggregate |
‘ Open Windows ~ | User: JudthM | 24/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH FCLOCAL Z\J

e Customer Code:
° Click in the Customer Code text box.
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Add a new Contract - 570 JUDITH PC LOCAL (=llad ]
{I‘ Home | Equipmentandlocations  Contract  FinanceandHR  Inventory  Mainteranceand Projects  Manufactring  Procrement  Sales  Service  Reporting  Utifties - & x
HO & &8
Save Back | Savelayout Workspaces
2 A
Aggregate X
fdvarked  fidFecType  fidFeeTypeDesc  fdChargeAmount fidAccountCode | AdCOSAccountCode
PartCode Desciption Serialiio CategoryDesc | Modellio AssetRegho
13 =] L3 [ = 3 L3
v/ o ofc o .
» (5] s Service 000 1101
» Bl SPZOZOMFC  SP2020 SprintMFC  2020-553900  Hardware 5P2020 AREG4500
] E Evergreen Rental 0.00 1202
o S S00] 1201 | ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
& Marked MeterCode  SteriReading | ReadngDate  Miniling MinQuantity
[n] t Loan 0.00 1200 o
0\ = = = =
[u] N Insurance 0.00 1203
o Ir ki o J M Mono 0.00 10/10/2019 0.00 0
[0  Colour 0.00 01/01/1900 0.00 0
— v
T ’
E] SP2020MFC  SP2020SprintMFC  2020-00024  Hardware sP2020
RdCustomerCode | fidCustomerName | fdSupplierCode: fidSupplierName | fidFinanceAmount. fidOrderNo | AdIsActive
= = . = [ ttemFees | ttemMeters | ftem Indusions | Ttem Contacts |
| Marked MeterCode  StartReading | Readngdate | Mniling MinQuantity
0.00 Yes
v o = = - -
0.00 hio
Mono 0.00 10/10/2019 0.00 ]
[0 colour 0.00 | 01/01/1300 0.00 0
Processing
Invoices
Conractinfo  CostomerInfo  Bliginfo  Rentelinfo  LfeBasedfllng | Agoregste | . .
Open Windows | User: Juditht | 24/10/2019 | Version :2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

* An Ellipsis button will be revealed.
* Click on this button to display the Select a billing customer pop

up screen.

JUDITH PC LOCA

Add a new Contract

Equpmentandlocations  Contract  FinanceandHR  Inventory  Mantenanceand Projects  Manufactring  Procurement  Sales  Service  Reportng  Utiities

4 Format 4 &
= || Aggregate 1 x
fdVarked | fdFeeType  fidFesTypeDesc  fidChargeAmount fidiccountCode  ACOSAcrountCode
artCode escripton eriaio ategoryDesc | Modelio ssetieglio
4 = 5 = PartCod Descripts Seriall CategoryDesc | Modalh AssetRelk
v 0 E o0 s -
i e e oo e e
» (n} 5 Service 0.00 1101
v orin - rdnare
o B = = —— I SP22MFC  SP2020 SprintMFC | 2020-559900  Hardh a0 AREGA500
vergreen Rent
ItemFees | ItemMeters | Ttem Indusions | Ttem Contacts
=] 1
= s E L2 [ marked MeterCode | StartReading | ReadngDate | Mingiling MnQuantity
o & | Home | o B o = = = =
O & '@ @ E M mono 0.00 10/10/2019 0.00 0
& k| et O colour 0.00 01/01/1900 0.00 o
I = & ||SP20MMFC P00 SprintMFC 02000024 Hardware  SP202D
fidcustomerCode
= | temPees | ttem Meters | item Indusions | tem Contacts |
& Marked MeterCode  StartReading | ReadngDate | Mngiling MinQuantity
CustomerType Customerhiame Depthiame
Suspend History 4 = = Ik - - - -
0 ¥ Mono 0.00 10/10/2018 0.00 0
™ ABC Shoe Co Sales Department
0 Colour 0.00 01/01/1500 0.00 o
RE Betties Summer Shop ot the... Sales Department . B
co 8ig Bargains Seles Department
™ Bothas Networking inc Seles Department  _
Processing
Invoices
‘ —_— [
Contractinfo  CustomerInfo  BlingInfo  RentalInfo  UfeBasedBling | Aggregate | . -
Open Windows + | User : JudithM | 24/10/2018 | Version : 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

* Select the rowof the Billing customer that you wish to link to this

contract.
e Click on Ok.
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Add a new Contract - JUDITH PC LOCAL = =R [
Home | Equpmentandlocains  Conract  FinanceandHR  Inventory  Mantensnceandrojects  Manufactring  Prorement  Ssles  Service  Reportng  Ubities & x
HO @ 88
Save Back | Savelayout iWorkspaces
Process Format . )
Links * || Aggregate [
Enter fext to P|[ fverked | fdFeeType  fioesTypeDesc  fidchargeAmount fidAccountCode  fdCOSActountCode
= = = = - PartCode Description Seriallo  CategoryDesc | ModelNo AssetReglo
3 e e - o o -
Functions v e o0 o0 o s 0
» (5] s Service 000 1101
» B SPRO20MFC  SP2020 SprintMFC | 2020-558500  Herdware 202 AREG4500
] E Evergreen Rental 0.00 1202
o — L |[ TtemFees | ItemMeters | Ttem Indusions | Ttem Contacts |
o | [ Marked MeterCode  StertReading | ReadngDate  Minbiling MnQuantity
v 8 o = = = =
o ] o
M Mono 0.00 10/10/2013 0.00 0
a 3
Colour 0.00 01/01/1900 0.00 0
ok |eack | savelayout . =] 22 .
.
Process Format 4 ||SP2020MFC  SP2020 SprintMFC  2020-00024  Hardware 2020
fdCustomerCode
< [ ttemFees | ttemMeters | ftem Indusions | Ttem Contacts |
& | Marked MeterCode  StartReading | Readngdate  Mngiling MinQuantty
2 ] || | customerCade CustomerType | Customerhiame Depthlame
v 3 = = = -
| o o0 e -
0 ¥ mMomo 0.00 10/10/2019 0.00 0
ABCKYZIZ3 ™ ABC Shoe Co Sales Department
[0 colour 0.00 01/01/1900 0.00 0
BETO00L Re Betties Summer Shop atthe Beach  Sales Department ; -
[ersooor o 8ig Bargains Sales Department
BOT0001 ™ Bothas Netnorking inc: Sales Department
. »
Conractinfo  CostomerInfo  Bliginfo  Rentelinfo  LfeBasedfllng | Agoregste | . «

| User:JudthM | 24/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL //‘

* Customer Name: Once you have selected the customer code, the

customer name will auto populate with the customer name linked

to that code on the system.

- Add a new Contract - sion 234 ~ JUDITH PC LOCAL —Jal=)
@ | Home | Eaupmentandlocatons  Contact  FnanceandHR  Inwentory  MantenanceandProjects  Manufactring  Proarement  Ssles  Service  Reportng  Utites &
5O & E8
Sove Back | Savelayout Workspaces
Process Format A &
Links # || Aggregate X
|| fdVarked | fdFecType  ficFeeTypeDesc  fidchargeAmount fidAiccountCode  AdCOSAccountCode
5 = = . - PartCode Destription SerizlNo CategoryDesc | ModelNo AssetReolio
3 o0 o = o o -
v | e o o o0 o o
» (n} 5 Service 0.00 1101
o ; » I SP202OMFC | SP2020 SprintMFC | 2020-559900  Hardware P22 AREGA500
£ Evergreen Rental 000 1202
O it e o [ ttemFees | 1temMeters | Ttem Indusions | Ttem Contacts |
o — ot & | Marked MeterCode  StartReading | Readngdate  Mnéiling MinQuantity
: v B o - = = =
] N Insurance 0.00 1203 L] A
O I® Barik Rental 0.00 1204 = M mono 0.00 10/10/2019 0.00 0
[0 colour 0.0001/01/1900 0.00 0
E SP2020MFC  SP2020 SprintMFC  2020-00024  Hardware P20
fidCustomerCode | fldCustomerame | fidsupplierCode | fidsupplieriame | AidFinanceAmount fidOrderNa AdisActive
= i i3 = = i 7 | itemPees | ttem Meters | ftem Indusions | Item Contacts |
& Marked MeterCode | StariReading | ReadingDate | Mindiling MinQuaniity
v Bico001 [ Jeig Bargains .00 Yes - o _ _ _ _
0.00 Mo
W Mono 0.00 10/10/2013 0.00 o
[ Colour 0,00 01/01/1900 0.00 o
I
- : .
Conractinfo  CustomerInfo  BlingInfo  RentalInfo  UfeBasedBling | Aggregate | - -

| User:Judth | 24/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL Z\J

* Supplier Code, Supplier Name and Finance Amount: These fields

should only be populated if there is a Back to Back Deal with a

third party who is set up in BPO as a Supplier.

Follow the next 5 screenshots only if you wish to link a supplier here.
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Add a new Contract 12 JUDITH [=lia(ex
{I‘ Home | Equipmentandlocations  Contract  FinanceandHR  Inventory  Mainteranceand Projects  Manufactring  Procrement  Sales  Service  Reporting  Utifties - & x
2 A
» || aggregate X
P|| fdverked  fdFeeType  fidFesTypeDesc  fidChargeAmount fidAccountCode | AdCOSAccountCode
PartCode Description Serialio CategoryDesc | Modeliio AssetRegho
13 =] L3 [ = 3 L3
v o o o o o
» (5] s Service 000 1101
» El SPZ020MFC  SP2020 SprintMFC | 2020-553500 Hardware 5P2020 AREG4500
] E Evergreen Rental 0.00 1202
o S S00] 1201 | ttemFees | item Meters | Tiem Indusions | Tiem Contects |
a Marked MeterCode | StertReading | ReadingDate | Miniling MinQuantity
[n] t Loan 0.00 1200 it 5
5 =] o0 = = = =
[u] N Insurance 0.00 1203 8 L]
o Ir ki o . M Mono 0.00 10/10/2019 0.00 0
[0 Colour 0.00 01/01/1900 0.00 0
‘ v
‘ v
E] SP2020MFC  SP2020SprintMFC  2020-00024  Hardware P20
fldCustomerCode | AdCustomerName | fidSupplierCode | AdSupplierame | fdFinanceAmount fidOrdertlo | fidlsActive
< = = = = o & [ ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
| Marked MeterCode | StartReading | Readngdate | Mngiling MinQuantity
» BIGOODL | 0.00 Yes
v o = = - -
0.00 No
Mono 0,00 10/10/2019 0.00 [
0 colour 0.00 01/01/1900 0.00 0
Processing
Invoices
Conractinfo  CostomerInfo  Bliginfo  Rentelinfo  LfeBasedfillng | Agoregste |

Open Windows ~

| User: JudithM | 24/10/2019 | Version :

3.0.4 | TEST ALPHA - JUDITH PC LOCAL

* Supplier Code:

° Click on the Supplier Code text box to reveal an Ellip-
sis button.

° Click on this button to display the Select a finance
party pop up screen.

Add a new Contract ersion 2.3.0 JUDITH PC LOCA =EEg
{I‘ Home | Equpmentandlocations  Contract  FinanceandHR  Inventory  MainteranceandProjects  Manufactring  Procrement  Sales  Service  Reporting  Ufifties - & x
save Back | Savelayout Workspaces
Process Al Format 4 fad
Links 2 |[ Aggregate 2 x
ter text fdMarked | fdFeeType  fidFesTypeDesc fidChargeAmount fidAccountCode | fdCOSAccountCode
& = = . PartCode Description Serialiio CategoryDesc | Modelio AssetRegho
3 o o = o0 r -
Functions v il o o o o o
» (5] s Service 000 1101
» B SPZDZOMFC  SP2020 SprintMFC | 2020-558900 Hardware E AREG4500
(n] E Evergreen Rental 0.00 1202
o = — || ttemrees | temMeters | Ttem tndusions | Ttem Contacts |
i Select a t I
o : | ] Marked MeterCode  StartReading | ReadngDate  Minfilling MinQuantity
| Home v =] o0 = = = =
o [ v L
o = @ @ E ¥ Moo 0.00 10/10/2019 0.00 0
| Col 0,00 01/01/1300 0.00 o
ok Back | Savelayout o our L
. v
4| Format 4| % B SP2020MFC  SP2020 SprintMFC  2020-00024  Hardware 020
fidSupplierCode:
< B [ ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
a | Marked MeterCode  StertReading | ReadngDate | Mnsiling MinQuantity
7 SupplierCode  Supplierhiame: Contacthame | SupplierType  Status
Suspend History v o - = = =
v/ o o o o
Mono 0.00 10/10/2013 0.00 ]
» SPRODL Sprint Distributors Local Jane Welch  GEN A
Colour 0.00 01/01/1300 0.00 [
BUYVOD1 Buy Back Suppler Jane BUY A
Processing
Invoices
Contractinfo  CostomerInfo  Blinginfo  Rentelinfo  LfeBasedfillng | Aggregate | - .
Open Windows | User: Juditht | 24/10/2019 | Version :2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

* Select the row selector of the Supplier that you wish to link to
this item meter.
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e Click on Ok.

® - Add a new Contract A~ JUDITH PC LOCAL = =R
1” Home | Equpmentandlocations  Contract  FinanceandHR  Inventory  MaintenanceandProjects  Manufoctring  Procurement  Soles  Service  Reporng  Ufities - & x
HO = &8
Save Back | Savelayout Workspaces
Progess 4 Format . ol
Links ® || Aggregate 2 x
p fidvarked fidFeeType fidFeeTypeDesc fidChargeAmount fidaccountCode  fidCOSAccountCode
PartCode Description Serialio CategoryDesc | Modelho AssetRegho
13 L3 [ = 3 L3 -
v o o o
3 o s Service 000 1101
» B SP2020MFC  SP2020 SprintMFC | 2020-559900 Hardware 2020 AREG4500
] E Evergreen Rental 0.00 1202
0 [ ttemFees | TtemMeters | Ttem Indusions | Ttem Contacts
5] 5 . a | Marked MeterCode  Starteading | ReadngDate  Miniling MinQuantity
Home vy @ i = = = =
o s = - B o
o R @ @ @ ¥ Mono 0.00 10/10/2019 0.00 o
Col 0.00 01/01/1900 0.00 0
ok | Back | Savelayout o our 151
e ——
Process .| Format | < |5 SPA0MFC  SP2020SPrntMFC 202000024 Hardware P20
fidsupplierCode:
4 | ttemPees | stemMeters | ttem indusions | Item Contacts |
| Marked MeterCode | StartReading | ReadngDate | Mngiling MinQuantity
7 SupplierType  Status -
ispend History v o = = = =
7/ o o o o0 o0
Mono 0,00 10/10/2019 0.00 [
Dspnum Sprint Distributors Local Jane Welh  GEN A
Colour 0,00 01/01/1900 0.00 [
BUY001 Buy Back Suppler Jane BUY A
Processing
Invoices
‘ »
Contractinfo  Customerinfo  BlingInfo  RentalInfo  LfeBasedBiling  Aggregate . "

| User:JudthM | 24/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PCLOCAL ﬁ‘]

Open Windows =
* Supplier Name: This will I h li de h
upplier Name: Is will auto populate once the supplier code has
[ Add a new Contract - 570 TH P L —ej=]
@I\ Home | Equpmentsndlocsons  Contract  FinanceandHR  Inventory  MsntsnanceandProjects  Manufschwing  Procwement  Ssles  Service  Reportng  Utiites - & x
HoO & B8
save Back | Savelayout Workspaces
Process 4 Format . )
Links 2 || Aggregate 2 x
[ P|| fdverked  fdFeeType  fidFesTypeDesc  fidChargeAmount fidAccountCode | fdCOSAccountCode
= = . PartCode Description Serialiio CategoryDesc | Modelio AssetRegho
T o o = o r
Functions v il o o o o o
» (5] s Service 000 1101
» B SPZDZOMFC  SP2020 SprintMFC | 2020-558900 Hardware E AREG4500
Hotes o E Evergreen Rental 0.00 1202
o e 00|11 | ttemFees | ttem Meters | ttem indusions | Tiem Contects |
& Marked MeterCode  StartReading | ReadngDate  Minfilling MinQuantity
a & Loan 0.00 1200
v = o = = = =
g s e 0.00 1203 B @
0 s sk e — . M Mono 0.00 10/10/2019 0.00 0
[ Colour 0,00 01/01/1300 0.00 o
. v
E] SP2020VFC  SP2020 SprintMFC  2020-00024  Hardware sPa020
fidSupplierCode fdSuppliertlame fidFinanceAmount | fidOrderNo. | fidlsactive | fiddmendDate
< = a g & [ ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
a Marked MeterCode  StertReading | ReadngDate | Mnsiling MinQuantity
N I sROOL :+][serint Distributors Local 0.00 Yes 01/01/1500 . - _ _ _ _
0.00 Ho 01/01/1300
Mono 0.00 10/10/2013 0.00 0
Colour 0.00 01/01/1300 0.00 [
Processing
Invoices
‘ »
Contractinfo  CostomerInfo  Blinginfo  Rentelinfo  LfeBasedfillng | Aggregate | - .

| User:JudthM | 24/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

[

Open Windows ~

* Finance Amount: Click in this text box and either type in or use

the arrow indicators to select the finance amount.
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Add a new Contract JUDITH P = =R [
&I‘ Home | Equpmentandlocstons  Contact  FinanceandHR  Inventory  Maintenanceand Projects  Manufactring  Procwement  Sales  Service  Reporng  Ubilties - & x
Save Back | Savelayout Workspaces
Process . o
Links ® || Aggregate D
fdvarked  fidFecType  fidFeeTypeDesc  fdChargeAmount fidAccountCode | AdCOSAccountCode
PartCode Description Serialio CategoryDesc | Modeliio AssetRegho
13 =] L3 [ = 3 L3
v o o o o o
» (5] s Service 000 1101
» El SPZ020MFC  SP2020 SprintMFC | 2020-553500 Hardware 5P2020 AREG4500
] E Evergreen Rental 0.00 1202
o S S00] 1201 | ttemFees | item Meters | Tiem Indusions | Tiem Contects |
& Marked MeterCode | StertReading | ReadingDate | Miniling MinQuantity
[n] t Loan 0.00 1200 it 5
5 =] o0 = = = =
[u] N Insurance 0.00 1203 8 L]
o Ir ki o . M Mono 0.00 10/10/2019 0.00 0
[0 Colour 0.00 01/01/1900 0.00 0
I v
| C— v
E] SP2020MFC  SP2020SprintMFC  2020-00024  Hardware 2020
fdSupplierCode fdSuppliertame figFinanceAmount | fdOrderNo. | fidlsactive | fiddmendDate
< = g 2 [ ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
| Marked MeterCode | StartReading | Readngdate | Mngiling MinQuantity
I sROOL [+ Sprint Distributors Local Yes 01/01/1500 . - _ _ _ _
Ho 01/01/1300
Lok Mono 0,00 10/10/2019 0.00 [
0 colour 0.00 01/01/1900 0.00 0
Processing
Invoices
‘ e
Conractinfo  CostomerInfo  Bliginfo  Rentelinfo  LfeBasedfillng | Agoregste | : .
Open Windows | User: Juditht | 24/10/2019 | Version :2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

e Order No: Type in a customer order number relevant to this item,
if required.

* Is Active: This field is set to Yes (Active) once you have clicked on
the Marked checkbox.

* Amend Date: This field cannot be edited.

[ Add a new Contract - 570 — =)
L&I‘ Home | Equpmentsndlocsons  Contract  FinanceandHR  Inventory  MsntsnanceandProjects  Manufschwing  Procwement  Ssles  Service  Reportng  Utiites - & x
HoO & B8
save Back | Savelayout Workspaces
Process 4 Format . ad
Links 2 || Aggregate 2 x
ter text b P|| fdverked  fdFeeType  fidFesTypeDesc  fidChargeAmount fidAccountCode | fdCOSAccountCode
& = = . PartCode Description Serialiio CategoryDesc | Modelio AssetRegho
T o o = o r -
Functions v il o o o o o
» (5] s Service 000 1101
» B SPZDZOMFC  SP2020 SprintMFC | 2020-558900 Hardware E AREG4500
(n] E Evergreen Rental 0.00 1202
o e 00|11 | ttemFees | ttem Meters | ttem indusions | Tiem Contects |
& Marked MeterCode  StartReading | ReadngDate  Minfilling MinQuantity
a & Loan 0.00 1200
v =] o0 = = = =
g s e 0.00 1203 B @
0 s sk e — . M Mono 0.00 10/10/2019 0.00 0
[ Colour 0,00 01/01/1300 0.00 o
. v
E] SP2020VFC  SP2020 SprintMFC  2020-00024  Hardware sPa020
fidSupplierCode fdSuppliertlame fidFinanceAmount | fidOrderNo. | fidlsactive | fiddmendDate
< = = g [ ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
a Marked MeterCode  StertReading | ReadngDate | Mnsiling MinQuantity
N I sROOL i+ Sprint Distributors Local 0 unI Yes 01/01/1500 . - _ _ _ _
0.00 Ho 01/01/1300
Mono 0.00 10/10/2013 0.00 0
Colour 0.00 01/01/1300 0.00 [
Processing
Invoices
‘ e
Contractinfo  CostomerInfo  Blinginfo  Rentelinfo  LfeBasedfillng | Aggregate | - .
Open Windows | User: JudthM | 24/10/2019 | Version: 2.3.0.4 | TEST ALPHA- LUDITHPCLOCAL
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Add Meter Levels

Scroll left to return to the Marked column.
Right click in the row of the item you wish to add a meter level

to. The item should be active (marked).
° In this image the Mono meter has been selected.

A Process menu will pop up.

Click on Add - Add a level.

$® - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDITH PC LOCAL =l [x]
\}_” Home. | Loations  Contract Inventory Projects Procrement  Sales  Service  Reporting  Utites. - & x
=
Ho
==
Save Back | Savelayout Workspaces
ormat @
Aggregat: e
fidvarked fidFeeType fidFeeTypeDesc fidChargeAmount fidaccountCode  fidCOSAccountCode:
- - = PartCod: Desaiption Serialio CategoryDesc | Modelio AssetReglo
v o o - o -
® o o o o o
3 n] s Service 000 1101
» B SP2020MFC  SP2020 SprintMFC  2020-559900  Hardware sP2020 AREG4500
[m] E Evergreen Rental 0.00 1202
o e AT | ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts |
o e 00| 1200 o Marked  MeteCode  Starieadng Resdngste Mnilng MinQuantity
v B o - - . -
[u] N Insurance 0.00 1203
O ®r Bank Rental 0.00 1204 & Mono 0,00 [ 19ASAL 2 g
[ Colour 0.00 01/01/1300 0.00 o
Hold Histary - E] SP2020VFC  SP2020SprintMFC  2020-00024  Hardware sP2020
fidMarked | fidMeterCode | fidDesaription | fidMinBiling  AdMinQuantity | fdAccountCode | AdCOSAccountCode | fidks
| ttemPees | ttem Meters | Ttem Indusions | Ttem Contacts
vy B 4 o - = o o -
& Marked MeterCode  StartReading  ReadingDate  Minilling MinQuantity
i » M Mono Mang meter 1,000.00 1000 1101 2101 = ] o = = = =
] 0.00 0 i
M Mono 0.00 10/10/2019 0.00 0
[] Colour 0.00 01/01/1300 0.00 o
I
- I I I N
Processing
Conractinfo  Costomernfo  Blinginfo  Rentelinfo  LifeBased g | Agoregate |

Open Windows =

| User : JudithM | 24/10/2019 | Version : 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL /1

Add Meter Levels -

For a Meter with Minimum Billing

* The Aggregate Charges frame will be expanded.
1. For this mono meter, there is a minimum billing set up of a

R1000 charge for the first combined 1000 copies (Minimum
Quantity) made on all contract items included in aggregate

billing. BPO calculates the usage charges by first calculating

the minimum billing set up.
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* |n this example, it means in BPO, a fixed charge
of R1000 will be charged for any number of
mono copies made across all machines (total
usage) included in aggregate billing from O up to
and including 1000, thereafter a unit charge per
copy will be applied ie from 1001.

2. From Quantity: This is the number from which the unit
charge will be effective.

* The first row in the Meter Charges matrix, is
static at 0. This means if there is minimum billing
set up on the meter, the first row looks incorrect
as the From Quantity field is static at O.

* [f there is minimum billing set up on the meter,
BPO does not read the From Quantity in the
first row as O (although it displays as 0) but starts
counting from (Minimum Quantity + 1). In this
case, since (minimum billing level) is up to and
including 1000, BPO will start counting from
1001.

* For a more detailed explanation, read this import-
ant note on Minimum Billing and Meter Charge
Setup.

3. Unit Charge: Type in the unit charge for the meter (charge
per copy when Minimum Quantity is exceeded).

4. Finance Amount: This should only be populated if there is a
Back to Back Deal with a third party who is set up on BPO
as a Supplier.

5. Amend Date: This is field cannot be edited.
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s - ‘Adkd o new Contract - BPO: Version 23.044 - TEST ALPAA JUDITH PCLOCAL — = x)
L&I\ Home | Equpmentandlocatons  Contract  FinanceandHR  Inventory  MantenanceandFrojects  Manufactring  Proaement  Seles  Service  Reportng  Utiities - & x
Mo
Seve Back | Savelayout wur\spac&s
Process Format fad
Links ® || Aggregate D
Erertexttosearch., || fdvarked | fidFeeType  fidFesTypeDesc fidChargeAmount fidAccountCode  fidCOSAccountCode:
PartCode Description SerialNo CategoryDesc | Modello AssetRegho
N 13 =] L3 [ = 3 L3 -
Functions v o o o o0 o
» (5] s Service 000 1101
» I SP2020MFC | SP2020 SprintMFC | 2020-553300  Herdware >202 AREG4500
Notes ] E Evergreen Rental 000 1202
o S S00] 1201 | ttemFees | item Meters | Tiem Indusions | Tiem Contects |
a Marked MeterCode | StertReading | ReadingDate | Miniling MinQuantity
[n] t Loan 0.00 1200 it 5
5 =] o0 = = = =
[u] N Insurance 0.00 1203 8 L]
o Ir ki o M Mono 0.00 10/10/2013 0.00 []
O Colour 0.00 01/01/1900 0.00 ]
E] SP2020MFC  SP2020SprintMFC  2020-00024  Hardware P20
fdMarked | fdMeterCode | fidDescription | fidMingiling  fidMinQuantity | AdAccountCode | ACO: tCod | I I ‘
Item Fees | [tem Meters | Ttem Indusions | Item Contacts
] =] L3 o = = L3 L3
| Marked MeterCode | StartReading | Readngdate | Mngiling MinQuantty
» M Mon Mona meter I 1,000.00 mnulnm 2101 - = _ _ _ _
Agaregate Charges | \ W Mono 0.00 10/10/2019 0.00 0
a
ﬁdFranuannw ﬂdunnﬂhavge fidFnanceAmount | fidAmendDate A s = e R 3
0.00] 0.00] 24/10/2019 | —
D czl Colour Em l ;
Conractinfo  CostomerInfo  Bliginfo  Rentelinfo  LfeBasedfillng | Agoregste |
Open Windows | User:JudthM | 24/10/2019 | Version:2,3.0.4 | TEST ALPHA - IUDITH PCLOCAL ﬁ‘]

* You can add additional charge levels.

ADD METER LEVELS - METER WITH NO MINIMUM
BILLING

* The Aggregate Charges frame will be expanded.
* Note: The Colour meter will be used as an

example.

1. There is no minimum billing set up on this meter. This means
the usage calculation will only be based on what is set up in
the Aggregate Charges matrix.

2. From Quantity: This is the number from which the unit
charge will be effective.

* The first row in the Meter Charges matrix, is
static at O.
* For a more detailed explanation, read this import-

ant note on Minimum Billing and Meter Charge

Setup.
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per copy).

Unit Charge: Type in the unit charge for the meter (charge

Finance Amount: This should only be populated if there is a

Back to Back Deal with a third party who is set up on BPO

as a Supplier.

Amend Date: This is field cannot be edited.

= Add a new Contract - P0: Version 2.3.0.4 - TEST ALPHA ==Ed
Home uipmentand Locations  Contract  Finance andHR  Inventory jects Service  Reporng  Utiities =
L& d d b & x
A =
HO
Save Back | Savelayout Workspaces
Process Format ol
Links * || Aggregate r X
Enter taxt to se2 P|| fdvarked  fdFecType  fdFesTypeDesc  fidchargemount fidAccountCode  AdCOSAccountCode
o 0 0 o PartCod Description SerialNo CategoryDesc | ModelNo AssetRegho
v 0 o = o o .
Functions 7 ol o o . ol
o E Evergreen Rental 0.00 1202
& SP2020MFC SP2020 Sprint MFC  2020-559900 Hardware SP2020 AREG4500
Notes =] I Inhouse Rental 000 1201
s Item Fees m Meters | Item Indusions Ttem Contacts
5] L Loan 0.00 1200 Hemele <
] N s 0.00 1203 Q| Marked MeterCode StartReading ReadingDate  MinBiling MinQuantity
: ® e = = 5 =
» 0 R Bank Rental 0.00 1204 L] L
% M mono 0.00 101072019 0.00 0
» M colour 0.00 10/10/2013 0.00 0
= » B SP2020MFC SP2020 Sprint MFC  2020-00024  Hardware SP2020
fdMarked | fdMeterCode | fdDescripfion fidvinBling | AdbinQuentty | idAccountCade | dcO tCod
| ttemFees | stem Meters | ttem Indusions | Item Contacts |
? L3 {3 = = L3 L3
2 Marked MeterCode  StartReading | ReadingDate  MinBiling MinQuantity
!
T B ¥ Moo Mono meter 1,000.00 1000 1101 2101 S T _ _ _ _
» W Colour Colour veter [ 0.00 5] 1101 2101
» ¥ Moo 0.00 10/10/2018 0.00 0
[ Acsregate crarges | ¥ colour 0.00 10/10/2019 0.00 0
a fidFromQuantity fdunitCharge  fidFinanceAmount | fidAmendDate P — s
T o 0.00] 0.00]25/10/2019
' ' ' |EREEN - I S R R R
e J;& & é
Contract Info Customer Info Billing Info Rental Info Life Based Biling | Aggregate ; e

Open Windows ~

| User : JudithM | 25/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL

4

ADDITIONAL CHARGE LEVEL

* You can add additional charge levels.

another meter level to. (You can do this whilst the aggregate

charges matrix is open / closed).

* Right click anywhere in the row of the item that you wish to add

* Note: The Mono meter will be used as an

example.

* The Process menu will pop up again.
e Click on Add - Add a level.
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s - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDITH PC LOCAL —llalx]
EJ| Home | Equpmentsndlocatons  Contract  F n Invenitory i d Projects i Sales  Service  Reporting  Utiities - & x
o [— 1}
Ho
=]
save Back | Savelayout Workspaces
it @
Agaregat 2 x
fidVarked  fFecType  fidFecTypeDesc  AdChargeAmount fdAccountCode | AdCOSAccountCode
[ z = : = PartCade Description Serialo CategoryDesc  MadelNo AssetRegllo
v o o = W0 s -
|0 e e oD oo o
[m] E Evergreen Rental 0.00 1202
B SP2020MFC  SP2020 SprintMFC  2020-559900 Hardware SP2020 AREGA500
o 1 Inhouse Rental 0.00 1201
o i = ] | ttemFees | mtemMeters | item Indusions | Item Contacts |
o Marked MeterCode  StartReading | ReadingDate | MnSiing MinQuantity
[m| N Insurance 0.00 1203 -
v o = = = =
» O R Bark Rental 000 1204 . b
Mmoo 0.00 10/10/2019 0.00 0
» W colour 0.00 10/10/2013 0.00 0
» (B SP2020MFC  SP2020 SprintMFC 202000024  Hardware 2020
fidMarked | fideterCode | fidDescription | fidMinGiling fidMinQuantity fid tCode | fidCO! tCod
1 | temFees | mtemMeters | item Indusions | Item Contacts |
¥ =] L3 L3 — = L3 B
. Marked MeterCode | StariReading | ReadingDate | Miniling MinQuantity
.
P rE M Mono Mong meter 1,000.00 1000 1101 2101 7 - _ _ _ =
olour Meter 0.00 0 1101 2101
» M mono 0.00 10/10/2019 0.00 0
¥ Colour 0.00 10/10/2019 0.00 0
®
Processing
Contractinfo  CustomerInfo  SlingInfo  Rentalinfo  LfeBasedfilng | Aggregate |

Open Windows +

| User: JudithM | 25/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL ﬂJ'

A second level has now been added to the Aggregate Charges

matrix.
* From Quantity: Type in or use the arrow indicators to

select the number of copies from which this charge will

be effective.
* Unit Charge: Type in or use the arrow indicators to

select the unit charge for this additional meter (charge
per copy). This charge will usually increase with each

new level.
* Finance Amount: This should only be populated if
there is a Back to Back Deal with a third party who is

set up on BPO as a Supplier.
* Amend Date: This is field cannot be edited.

* Repeat this process to add more meter

charges as required.
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| User: JudthM | 25/10/2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL 4|

® Add a new Contract. OCAL
| @ || vome | Equpmentandlocatons  Conwact  Franceand MR Inventory  Mainienance and Projects Proqurement  Sdes  Service  Reportng  Utiites
Save Bak | Savelayout Workspaces
Process Format i o
Lintks » |[ Aggregate 2 x
Enter text to 2| [AdMarked  fdFecType | fdFecTypeDesc | fdd fdAccountCode  AACO: tCod
= - z - . PartCode Description SeriaiNo CategoryDesc  Modeliio AssetRego
v oo o0 - o0 o
Functions v o o e o o
[m] E Evergreen Rental 0.00 1202
El SP200MFC  SP2020 SprintMFC  2020-559300  Hardware 020 AREG4S00
[m] [ Inhouse Rental 0.00 1201
o I e S | TtemFees | ttemMeters | ltem Inclusions | ltem Contacts |
o s e 200 200 a Markeé! MeterCode | StertReading | ReadingDate | Mindiling MinQuantity
v = o0 = Z = =
» [} R Bank Rental 0.00 1204 K
£ M Moo 0.00 10/10/2013 0.00 0
» W colour 0.00 10/10/2013 0.00 0
Hold History » B PHMFC  SP2)20 SprinkMFC | 2020-00024  Herdware 5P2020
fidMarked | fidMleterCode | fidDescription fidMinBiling | AdMinQuanity | AdAccountCode | AACOS tCod
- o e = = o = [ ttemFees | TtemMeters | Ttem Indusions | Ttem Contacts |
o Marked MeterCode | StertReading | ReadingDate | MnBiling MinQuantity
S »E W Moo Mono meter 1,000.00 1000 1101 2101 = - _ - _ _
| Aggregate Crerges » M Momo 0.00 10/10/2019 0,00 0
a
fidFromQuantity | fidUnitCharge | fidFinanceAmount | fidAmendDate T s o e 7
0 10.00 0,00 25/10/2013 e g
:(l i 0.00 0.00 25/10/2015 |
~ I I I A
B Colour Colour Meter 0.00 0 1101 2101
Contractinfo  CustomerInfo  Slnginfo  Rentelinfo  LifeBasedfiing | Aggregate | . .

* When you have finished working in the Aggregate Charges
frame, click on the Hide button to close the frame.

| User : JudithM | 25/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL /L]

$ Add a new Contract n 23,04 o=
| @ | tome | Egprentandlocstons  Contact  FranceandHR Inwentory  Maintenance and Projects Proqurement  Seles  Serviee  Reportng  Utiites - & x
Save Back | Savelayout Workspaces
Process 4 Format a &
2 |[ Aggregate 3 x
|| [fdMarked  fdFecType  fidFeeTypeDesc | fidc fdAccountCode | AdcO: tCod
& . - . = Partcode Desaription SeraiN CategoryDesc  MadelNo AssetReglio
v o0 e - e o
9 e o e B e e
[m] E Evergreen Rental 0.00 1202
El SP200MFC  SP2020 SrintMFC  2020-559900  Hardware 2020 AREGAS00
O T Inhouse Rental 0.00 1201
o = % O [ ttem E:s | 1em MEtersdl Item [ndusm;s | ltemdcnmans | .
. Marl MeterCode | StartReading | ReadingDate | Minilin MinQuanti
=] N Insurance 0.00 1203 a 2 == < R
v o - Z = =
» ] R Bank Rental 0.00 1204 i
s ¥ Mono 0.00 10/10/2019 0.00 0
v M colour 0.00 10/10/2019 0.00 0
Hold History : » 5 SPHMFC | SP2020 Sprink MFC | 2020-00024 | Hardware 2020
fidMarked  fidvieterCode fldDescription  fidvingiling fidMinQuantity fidAccountCode  fidCOs tCodh
= = = = G 7o | ttemFess | ttemMeters | Jtem Inchusions | 1tem Contacts |
. Marked MeterCode | StertReading | ReadingDate | Midiling MinQuaniity
g W Mono Mono meter 1,000.00 1000 1101 2101 = o _ = _ _
[ Aoaregete harges b M Moo 0.00 10/10/2013 0.00 0
a
fidFromQuantity | fidUnitCharge | fidFinanceAmount | fidAmendDate g [ces 50 T T -
0 10.00 0.00 25/10/2019 — =
- 2o n B « | N N
W Colour Colour Meter 0.00 0 1101 2101
‘ v
e e e e | - K

LIFE BASED BILLING PANEL

This is used when creating a Prepaid / Life Based contract.

* Before you select the Contract Type, you will note that the Life
Based Billing tab is currently docked on the left side of the
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screen.

* In the Contract Type field, Prepaid Contract must be selected
from the drop-down menu.

* After selecting the Prepaid Contract option, the Life Based

Billing tab will move to the bottom of the screen.

PREPAID METERS SETUP

* Click on the Life Based Billing tab.

® - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDTTH PC LOCAL = ta)=]
| @ | ome | Eatpmentandlocstons  Contract  Fnanceand MR Inventory  MeintenanceandProjects  Manufschring  Procurement  Ssles  Senice  Reporting  Utites = x
| > =]
Mo
save Back | Savelayout Workspaces
Process Format @
Links 3 || Aggregate 3 x
|| fdvarked  fdFesType  AdFeeTypeDesc fact fd tCode  fidcO: tCod:
5 z . . = PartCod Description SerialNo CategoryDesc  Modello Assetiegho
v oo o = o o B
= 9 e o o i o o
[ B Evergreen Rental 0.00 1202
] SPI0ZOMFC  SPE020 SprintMFC  2020-558500  Hardware SP2020 AREG4500
Note: =] 1 Inhouse Rental 0.00 1201
o | z A | TtemFees | ttemMeters | ttem inclusions | Ttem Contacts |
o Ik e oeoe] & Marked MeterCode | StartReading ReadingDate | Miniling MinQuantity
v = o = Z = =
» [} R Bank Rental 0.00 1204 L] o
M Momo 0.00 10/10/2019 0.00 0
» M colour 0.00 10/10/2019 0.00 0
Hold History » B SP20ZOMFC  SP2020 SprintMFC  2020-00024  Hardware 5P2020
fidViarked  fidMeter Code | fidDescription | fidMingilling fidvinQuantity | AidAccountCode | O tCodk
[ ttemFees | HtemMeters | Ttem Indhusions | Ttem Contacts |
v L3 e = = 0 e
a Marked MeterCode | StertReading | ReadingDate | MnBiling MnQuantity
» M Moo Moro meter 1,000.00 1000 1101 2101 = o _ o _ _
W colour Colour Meter 0.00 0 1101 2101
» M Momo 0.00 10/10/2019 0,00 0
M colour 0.00 10/10/2019 0.00 0
~ I N
Processing
ContractInfo  CustomerInfo  BilingInfo  Rental Info | Life Based Biling | Aguregate |

Open Windows ¥ | User:JudthM | 25/10/2019 | Version:2.3.0.4 | TEST ALPHA - JUDITH PC LOGAL ﬂ

* The Life Based Billing frame will be expanded.

* This is where the prepaid meter usage limit and duration are set.
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® - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDTTH PC LOCAL P =T [ =
| & | rome | pmentandLocations  Contract  FinanceandHR  [nventory  Maintenance and Projects Procurement  Sales  Senvice  Reporting  Utiities - & x
| = ==
Ho
Save Back Savelayout Workspaces
7l Lol
# || Life Based Billing R X
||| The ¥ based biling detais must be captured on this sreen, The expiry date and the sage values related t the Ife
basedpre-paid detaiis must be captured. Speafy whether charges st apply with a rebate during the life based pre-paid PartCode Desarpton Seriaio CategoryDesc  ModelNo | AssetRegho
oo W o ol o ol
fidarked | fidMeterCode | fidDesarption | fidstartDate | fidendbate | fldindudedUsage | AdRebateCharge » B SP200MFC  SP2020 SprintMFC | 2020-559300  Hardware 52020 AREGAS00
Note: =
v B o o = = = — | TtemFees | TtemMeters | Item Incusons | Item Contacts |
v O Momo Monometer  01001/1900  0L01/1500 0 0.0 . Marked MeterCode | StartReadng | ReadingDate | MinBiling MinQuantity
=] Colour Colour Meter  01/01/1900  01/01/1900 0 0.00 T e = = = =
M Moo 0.00 10/10/2019 0.00 o
» M Colour 0.00 10/10/201% 0.00 o
& SP2020MFC SP2020 SprintMFC ~ 2020-00024  Hardware 5P2020
[ TtemFees | TtemMeters | Ttem Indusions | Ttem Contacts |
a Marked MeterCode StartReading ReadingDate | MinBiling MinQuantity
¥ offc = = = =
» Mono 000 10/10/2019 0.00 0
M Colour 0.00 10/10/2019 0.00 0
- I N
ContractInfo  CustomerInfo  BilingInfo  Rental Info I Life BasedBiling | Aggregate

| User: JudthM | 25/10/2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL ﬂ

* Marked: Click on the check box in front of the meter
type(s) which should be included in prepaid billing.
* In this image the Mono and Colour meters
have been selected.

* Note 1: Select the same meter
type(s) as you selected in the
Aggregate Frame.

* Note 2: On a contract item with
different meter types e.g., mono
and colour meters, its possible
to have only one meter type on
prepaid billing (e.g., mono
meter) while the other meter
type (e.g., colour meter) is on

standard billing.
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e - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDITH PC LOCAL il ao o
L%7U Home | Equpmentandlocatons Contract FinanceandHR  Inventory  MsintenanceandProjects  Manufscturing  Procrement  Sales  Service  Reportng  Utiiies - & x
A =2E
H o
=
Save Back | Savelayout Workspaces
ormat @
Life Based Billing 2 x
The lfe based biling details must be captured on this screen. The expiry date and the Usage values related to the ife
based/pre-paid details must be captured, Spedify whether charges still apply with a rebate during the life based/pre-paid PartCode Description Serialio CategoryDesc | ModelNo AssetReghlo
eniod,
P v | o ol o ol ol o
fdvarked  fidVieterCode fidDescrption fidStartDate  fdEndDate  fidlncudedsage fldRebateCharge » [ SP202OMFC  SP2020 SprntMFC  2020-559900 Hardware 2020 AREG4500
v o o = = = = SP202OMFC  SP2020 SprntMFC 202000024  Hardware 2020
T e oromewr otoysso  oypymsm o oo |« | A O N
& |colowr Colowr Meter  01/01/1900 | 01/01/1300 0 0.00
Hold History
Processing
.
Conractinfo  Customerinfo  Binginfe  Remidinfo | LfeBasedsiling | Aggregate
Open Vindows ™ | User:JudithM | 28/10/2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL ﬂ

* The expiry of the prepaid portion of the contract is determined
either by duration or usage (whichever comes first).

* The Start and End Date determines the duration of the prepaid
portion of the contract. If the duration lapses first before the
included usage is exceeded, the prepaid portion for that meter
type expires.

* The Included Usage is the total usage per meter type included in
the prepaid portion of the contract. If this value is exceeded first
before the duration lapses, the prepaid portion for that meter
type expires.

e Start Date: Click on the drop-down arrow and use the
calendar function to select the correct start date of
the prepaid portion of the contract for the selected
meter type.

* Note 1: The Start Date for different meter
types on the same contract does not neces-

sarily have to be the same.

Help v2024.5.0.7/1.0 - Pg 42 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Life Based / Prepaid Contract

* Note 2: The Start Date does not neces-
sarily have to be the same with the Read-
ing Date in the Items Frame.

End Date: Click on the drop-down arrow and use the
calendar function to select the correct end date of the
prepaid portion of the contract for the selected meter
type.

* Note: The End Date for different meter
types on the same contract does not neces-
sarily have to be the same.

Included Usage: Type in the total usage included in
the prepaid portion of the contract for the selected
meter type.

* Note: The Included Usage for different
meter types on the same contract does not
necessarily have to be the same.

Rebate Charges: Type in the salesman's commission if

applicable. This does not affect billing in any way.

$ - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDITH PC LOCAL =0 =03
| @ | ome | Ecupmentandlocatons  Contact  FnanceandbR  Inventory  MantenanceandProjects  Manufactrng  Procrement  Ssles  Servie  Reportng  Utites - 8 x
==
Ao
=]
Save Back | Savelayout Workspaces
2
2 n x
talls must be captured on this sereen, The expiry date and the usage values related to the ife
based|pre-poid detais must be captured. Specify whether charges stil apply with a rebate during the fife based pre-paid PartCode Desaription serialio CategoryDesc | ModelNo  AssetReghio
5 |
7| o ol ol g offc o
P fdvarked  fidvieterCode  fidDescription fidstartDate | fidindDate | fidincludedUsage | fidRebatecharge B SP2020MFC  SP2020 SprintMFC  2020-559900  Hardware 202 AREGA500
@ B 3 3 = = = » [ SP2020MFC  SP2020 SprintMFC 202000024  Hardware $2020
T o000 o] | I I N
%4 Colour Colour Meter |10/10/2019  10/11/2019 5000 0.00

Contractnfo  CustomerInfo  BlingInfo  Rental Info

| LifeBasedBiing | Aogregate

Open Windows

| User: JudithM | 28/10/2018 | Version: 2.3.0.4 | TEST ALPHA - JUDITH PC LOCAL ﬂl
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* Scroll right to view the remaining columns.
* Free Of Charges: This will be selected by default. This

should always be selected for meters included in pre-

paid billing.
e Status: This is a static field and defaults as A - Active.

e - Add a new Contract - BPO: Version 2.3.0.4 - TEST ALPHA - JUDITH PC LOCAL el o eacd)
L%J - Contract  FinanceandHR  Tnvemtory  MaintenanceandProjects  Manufacturing  Procurement  Ssles  Serviee  Reporting  Ubities - & x
Save  Back
Proce: Lol
s || uife Based silling 2 x
5 || The lfe based biling details must be captured on this screen. The expiry date and the Usage vakues related to the ife
based/pre-paid details must be captured, Spedify whether charges still apply with a rebate during the life based/pre-paid PartCode Description Serialto CategoryDesc | ModelNo AssetReghio
pericd,
v o0 o o o o
Hates fidStartDate ficEndDate | AidindudedUsage | fidRebateCh: fidlsFrecOfche fdStatus SP2020MFC  SP2020 SprintMFC  2020-559900 Hardware 52020 AREG4500
v = = = = o » [ SPI02OMFC  SP2020 SprintMFC 202000024 Hardware SP2020
oo 10z 130 00 i A + | I N I
10/10/013 10/11/2018 5000 0.00 7 A

.

Contractinfo  CustomerInfo  BlingInfo  RentalInfo | LifeBasedBiling | Aggregate

Windows v User : JudithM 10/2019 | Version : 2.3.0.4 'ALPHA - JUDITH PC LOCAL
open | | 28/10/2019 | version | TEST A

SAVE THE CONTRACT

* When you are done, click on Save.
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$ - :
\ﬁ Home | Equpment/Locatins  Conbact  Finance /HR  Inventory  Mantenance /Projects  Manufacting  Proarement  Sales  Service  Reportng  Utiies
HO [/

Save Back | Savelayout Workspaces

Process 4 Format

— (& Jx
- & x

®

Buijjig paseg 3jr || 21062100y
©

3 |[ Customer Info 0

[ PartCode  Descripton SeriNo | AssetRegho | LocationDesc Location
Gustomer (Ifan Grop 2 OIF o s 0 o s
Address 658 Dine Road . r———
South Ridng. 2 » B SP19-12.. SP19-12Colour Copler  SP19-12185. Reception

g |

1478
Order o
Required
location Man =

ContractInfo | CustomerInfo | BllngInfo  Rentalinfo |

ShippingAddress. COSAccoun
oo o -

658 Dime Road, South Riding, ,... 2101

pauieq sasn

| User:Bianca | 03/02/2023 | Version: 2.5.1.4 | Example Company

* The contract will be saved and you will return to the Contract

Listing screen where the status defaults to Active, or will be set

to the Status you last selected.

* Click on the drop-down arrow in the Status field and select the

relevant status.

CreditNotes

s - = <]
‘ E Home | Equipment / Locations. Contract. Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiies - & X
[ =] & Save Layout « Hold ol Release For A al " Durban - - i =
O 2 X [§ |Foom % © somecore Q) armsre | (G B |00
= workpaces+ | 2 Supend @& Remove From Aorocl
Add Edt Delete  View | = N © Decine Cosure_Chse Print Export | Reports
¥ Save Filter & Release > Appr Contract | Status # StatusDesc - - -
Processing Format Status Processing N New a
= = = = = Released
» H Hold
ContractNo CustomerC... CustomerName CustomerD... Cof P ‘Suspend frdero StartDate EndDate Department... Period PeriodType... BilingCyde... BilingPeriod Bl
v 0 o e o€ Closed - = = 0 = e 0 = =
X Deleted

» CO0000016 TIA0O1 Titan Group A x Y 13/06/2014  13/06/2019  Sales Depar. 60 Months Months 4

€CO0000018 SAMO01 Samanthas Diner = CoStPEr Lo DUroan Area. 09/07/2014  09/07/2019  Sales Depar. 60 Months Months 5

CO0000019 OFF001 Office Supplies Unlimited cPC CostPer Co... Main 28/07/2014  28/07/2019  Sales Depar. 60 Months Bi-annual 6

CO0000031 YES001 Young Electric cPC CostPer Co... Hilrest 24/03/2016  24/03/2021  Sales Depar. 60 Months Months 1

CO0000041 PANDOL Panda Copiers (= CostPer Co... Main 05/07/2016  05/07/2021  Sales Depar. 60 Months Months 5

CO0000043 HOPOO1 Hope Works (Pty) Ltd cpC CostPer Co... Main 01/08/2016  07/09/2021  Sales Depar. 60 Months Quarterly 5

00000072 HOPOO1 Hope Works (Pty) Ltd (= CostPer Co... Durban Area 1234 07/03/2018  07/03/2023  Sales Depar. 60 Months Months 2

CO0000074 DER0O1 Derton / Technologies e CostPer Co... Durban Area 1234 15/06/2018  15/06/2023  Sales Depar. 60 Months Months 6

CO0000077 PIN00O1 Pink Shoes cPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4

CO0000078 PINO0O1 Pink Shoes cPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4

CO0000080 OFF001 Office Supplies Unlimited cpC CostPer Co... DurbanCen.. 1234 06/05/2017  06/05/2020 60 Months Months 2

€O0000079 HOPOO1 Hope Works (Pty) Ltd (= CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4

| User:Bianca | 03/02/2023 | Version: 2.5.1.4 | Example Company

¢ New contracts can be found within the New contract status list-

ing screen.
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¢ From here, the contract will need to be Released and then
Approved before it becomes active.

* Edited contracts may either remain in Active status or move to

Released status in order for changes to be reviewed before
Approval depending on the change made.

|4\

Contract Listing - 5P0: Version

@
@ Home | EqupmentandLocaions  Contract

. =Eag
Lo Finance and HR. Inventory Maintenance and Projects Manufacturing Procurement Sales Service Reporting Utilities. - 8 x
@ L o = | [E o & == g =
x = [ savelayout off¢ Hold i1, Release For Approval = Pretoria 5] Find Serial No. Lgf mh ‘_LI
O XE s e
Add  Edt Delete Vew | _ o i Prit  Export | Reports
% SaveFiter B .| G Refresn i d senract g |8 5
Processing Format Status Proc Current Print 4| Repo_. . a
¥
p
Contractho CustomerCode CustomerName CustomerDeptiame ContractType ContractTypeDesc  Location OrderNo StartDate EndDate DepartmentName Period
v o 3 Al 3 Al Al e e = = Al =
Fcnnmnzsq HOPOO1 Hope Works Sales Department. CPC Cost Per Copy Pretoria 1 09/12/2019  09/12/2024  Sales Department 60
Notes

Hold History

Credit Notes

Open Windows ¥

| User: JudithM | 09/12/2019 | Version: 2.3.0.4 | TESTALPHA - UDITHPCLOCAL

IMPORTANT NOTES

* When the duration / meter usage limit is about to be reached or is
reached, based on billing run meter reading captures, an email is
sent to the customer account manager via the BPO Prepaid Con-

tract Manager console application. The customer account man-

ager can review the contract if applicable.

1. Once the prepaid portion of the contract expires, the pre-
paid meter(s) will be unticked automatically
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$ - Maintenance for Contract Ho. : PCO000003 - Status :N - &f =dia]E=x
Home | Equpmentandlocations  Contract  FhanceandHR  Inventory  MantenanceandProjects  Manufacturing  Proawement  Sales  Senice  Reporting  Utiities - & x
3] 3 |
O B B
save Back | Savelayout Workspaces
Process Format @
Links 1 || ufe Based pilling DES
|| The life based biling details must be captured on this screen. The expiry date and the usage values related
to the life based fore-paid details must be captured. Specify whether charges stil apply with a rebate during PartCode Description Serialio CategoryDesc | Modelo AssetRego  LocationDes:
= the life based pre-paid period
Functions fpeespe pes v Al e e ol g5 ol o
fdvarked | fidMieterCode  fdDestription  fidStortDate | fdendDate | fidincudeduUsage ||| » B SP2020MFC  SP2020 Sprint MFC  2020-559900  Hardware P2020 AREG4500
L = 13 o - = = SPE020MFC  SP2020 SprintMFC  2020-00024  Hardware SP2020
Moromels 10020 | D21 sooma [ # N A [ R
Colour Meter  10/10/2019 10112019 5000
send History
Processing
Invoices
ConbractInfo  CustomerInfo  BiingInfo  RentalInfo | Life Based Bilng I Aggregate e = "
Open Windows ~ | User: Judith | 11/11/2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITHPCLOCAL
2. and te billi ill
e - Maintenance for Contract No. : PCO000003 - Status :N - 570 PCLOC =dJalix
Home | Equpmentandlocatons  Contiact  FinanceandHR  Inventory  MantenanceandProjects  Manufacturng  Procwement  Sales  Service  Reportng  Utlities - & x
i 2
© 8
save Back | Savelayout Workspaces
Format g
| 2 |[aggregate 3 x
£|| fdvarked | AdFecType  fdFeeTypeDesc | AdChargeAmount fidAccountCode
a : - = PartCode Description Serialio CategoryDesc | Modelo AssetRegho | LocationDes
3 e il - o -
Functions v e o o o o o o
v [w] E Evergreen Rental 0.00 1202 ‘
» Bl SP2MFC  SP2020 SprintMFC  2020-559900  Hardware 2020 AREG4500
[m} 1 Inhouse Rental 0.00 1201 |
SPRMFC  SP2020 SprintMFC 202000024  Hardware sP2020
[m} [ Loan 0.00 1200 “
= * N A [ R
a N Insurance 0.00 1203
[} R Bank Rental 0.00 1204 -
‘ v
fidarked  fidMeterCode fldDescription  fidMinBiling fidMinQuantity fidAccountCode
] 0 - - e
Mono meter 1,000.00 1000 1101
Sty Colowr Meter 0.00 0 101
Processing
Invaices
ContractInfo  Customerinfo  BilingInfo  Rentallnfo  LifeBasedilng | Aggregate I e - .
Open Windows ~ | User: JudithM | 11/11/2019 | Version : 2.3.0.4 | TEST ALPHA - JUDITHPGLOCAL

* Once the prepaid portion of the contract expires, the customer
contract manager must change the Contract Type from

1. Prepaid
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$ Maintenance for Contract o. : PCOO00003 - Status N - P —Ja =
| Home | Equpmentandlocations  Contract  FinanceandHR  Inventory  MainteranceandProjects  Manufacturing  Froorement  Ssles  Service  Reporting  Utiities - & x
o BH BB
= @
save Back | Savelayout Workspaces
Process Format @

Contract Info

Contract No |PC0000003

StartDate | 10/10/2018 v |
End Date |10/10/2024  ~
Period 60 5 *
Period Type [Months ==
[sokesDepartment < |*
Salesman | Judith Mudzengi bl b

Aggregate Billing
Hide Fee Detail |_|

ConbractInfo | Customerinfo  GilngInfo  Rentalinfo Life Based Bilng

Aggregate

PartCode

v

» Bl SP2020MFC
SPROZOMFC

®

Desaription
o

5P2020 Sprint MFC
SP2020 Sprint MFC

Serialio

o
2020-558600
202000024

CategoryDesc
o

Hardware
Hardware

ModelNo
o
P2020
2020

AssetRegho LoﬁnnnDEsJ
o o0
AREG4500

| Open Windows ~

| User: Judith | 11/11/2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITHPCLOCAL

2. to the applicable Contract Type

so that the contract will no longer be monitored.

* Note: In this image, the Contract Type was

changed to Cost per Copy.

Maintenance for Contract Ho. : PCO000003 - Status :i - bf

Aggregate Billing
Hide Fee Detail |_|

Contract Info ICusmmerInﬁ) GiingInfo  RentalInfo Life Based Biling

Aggregate

| Home | Equpmentandlocations  Contract  FinanceandHR  Inventory  MainteranceandProjects  Manufacturing  Froorement  Ssles  Service  Reporting  Utiities - & x
il =
O 8
Save Back | Savelayeut Workspaces
Process Format ) =
Contract Info
PartCode Description SerialNo CategoryDesc  ModelNo AssetRegNo LocationDes:
Contract No  PCOD00003
v ol o o ol ol o
Comtxnetlyne » Bl SPO2MFC  SP2020 SprintMFC  2020-559900 Hardware P20 AREGA500
StartDate | 10/10/2013  ~ SPZOZOMFC  SP2020 SprintMFC  2020-00024  Hardware SP2020
endDate [10/10/2024 ~ . I N
Period 60 5 *
Period Type |Months =
Sales Department =
Contradt =1
Manager | Judth Mudzengi -
salesman | Judith Mudzengi -

| Open Windows ~

| User: Judith | 11/11/2019 | Version: 2.3.0.4 | TEST ALPHA - JUDITHPCLOCAL

MNU.112.057
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