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Suspend History

We are currently updating our site; thank you for your patience.

CONTRACT

SUSPEND HISTORY

When a contract is suspended, the system will allow Call logging, but the Cus-
tomer will not be included in the month end billing.
A customer may be put on Suspend for a variety of reasons, for example:

* awaiting contract amendment approval

The Suspend History of a Customer may be viewed from the Contract Listing
screen.

Refer to Suspend a Contract and Reinstate a Suspended Contract for more
information on the Suspension process.

Ribbon Access: Contract > Contracts
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1. The Contract Listing screen will be displayed.
2. Select the Site that you wish to work in.
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s - .—__pcnntract Listing - BPO: Version 2.4.0.11 - Example Company (== x]
|}:| Home ‘ Equipment / Locations ~ Contract  Finance fHR  Inventory  Maintemance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  LYJi - & X
4 I§ Savelayout | ¢ H Al Sites = {5 Find Serial No. ﬁ % ilj_l
= Workspaces Active 1~
Delete  View m —— B 4§ Find Contract PTt Export Repvorts
Processing g Format 2 Status Processing Current 2 Print JRepo.. .| &
s
Contractho CustomerC. Customerhame ContractType ContractTypeD... Location Orderho StartDate EndDate Department... Perio
¥ | b #l B L B L L3 = = o0 22
)} COD000002 HOPOO1 Hope Works (Pty) Ltd CRC CostPer Copy  Main 01/03/2014  03/04/2019  Sales Depar.
CO0000003 DEROO1 Derton / Technologies CPC Cost Per Copy Forest Hills ... 01/03/2014  01/03/2019  Sales Depar...
CO0000004 HOPOO1 Hope Works (Pty) Ltd CRC CostPer Copy  ForestHils .. TestComm.. 07/04/2014 07/04/2018  Sales Depar
CO0000005 DEROO1 Derton / Technologies CcPC Cost Per Copy ForestHils ... ContractOr.. 01/03/2014 01/03/2019  Sales Depar...
CO0000006 OFFO01 Office Supplies Unlimited CRC CostPer Copy  Hillrest 1234 15/07/2020  17/07/2025  Sales Depar.
CO0000007 OFF001 Office Supplies Unlimited ~ CPC CostPer Copy  ForestHills .. 07/01/2014  07/01/2018  Sales Depar...
CO0000008 YES001 Young Electric CRC CostPer Copy  Durban Area  abc123 05/02/2019  26/11/2020  Sales Depar.
Hold History CO0000009 DERDO1 Derton / Technologies cPC CostPer Copy  Durban Area 07/05/2014  07/05/2020  Sales Depar...
CO0000010 HOPOO 1 Hope Works (Pty) Ltd cPC CostPer Copy ~ BPO_RSI 05/01/2011  07/01/2016  Sales Depar
CO0000011 WES001 Westwood Dynamic cPC CostPer Copy  Main ContractOr.. 09/05/2014 09/05/2019  Sales Depar...
supait 00000012 TIADD1 Titan Group cPC CostPer Copy  Durban Area 16/05/2014  16/05/2018  Sales Depar
CO0000013 TIA001 Titan Group cPC CostPer Copy  Durban Area 16/05/2014  16/05/2019  Sales Depar...
CO0000014 TIA0D1 Titan Group CPC Cost Per Copy Main 16/05/2014  16/05/2019  Sales Depar...
CO0000015 TIADD1 Titan Group cPC CostPer Copy  Main 20/05/2014  20/05/2019  Sales Depar.
CO0000016 TIA0D1 Titan Group CPC Cost Per Copy Main 13/06/2014  13/06/2019  Sales Depar...
CO0000017 TIADD1 Titan Group cPC CostPer Copy  Main 17/06/2014  17/06/2019  Sales Depar.
Processing 00000018 SAMO0L Samanthas Diner cPC CostPerCopy  Main 09/07/2014  03/07/2019  Sales Depar...
CO0000019 HOPOO1 Hope Works (Pty) Ltd CRC CostPer Copy  Main 28/07/2014  28/07/2019  Sales Depar.
CO0000020 HOPOD1 Hope Works (Pty) Ltd CPC Cost Per Copy Durban Area 01/01/2011  31j01/2016  Sales Depar...
CO0000021 YES001 Young Electric CRC CostPer Copy  Main 31/07/2014  31/07/2019  Sales Depar
C00000022 SAMOD1 Samanthas Diner CPC Cost Per Copy Main 05/08/2014  05/08/2019
CO0000023 DEROO1 Derton / Technolodies CPC Cost Per Copv Koof CO1254 07/01/2015  07/01/2020  Sales Depar. hd
1l »

1. This screen defaults to the Active status.

2. Select a different status from the drop-down menu, if required.

" Notes:
° If the contract you wish to view, is currently sus-
pended, select the Suspend Status from this menu.
° If the contract you wish to view is now active again,
you can select the Active Status to view the reasons

for the suspended period.
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»|COO00OD02  HOPOOL Hope Works (Pty) Ltd cre CostPerCopy | X /| 0304/2015  Sales Depar 60 M

CO0000003  DEROOL Derton / Technologies cpe CostPer Copy  ForestHills .. 01/03/2014 01/03/2019  SalesDepar.. 60 Mc

CO0000004  HOPOOL Hope Works (Pty) Ltd e CostPerCopy  Foresthills .. TestComm.. 07/04/2014 07/04/2012  SdesDepar.. 60 Mc

CO0000005  DEROOL Derton {Technolagies cre CostPerCopy  Foresthiils . ContractOr.. 01/03/2014 01/03/2013  Sales Depar 60 M

COO000006  OFFOO0L Office Supplies Unlimited ~ CPC CostPer Copy  Hillrest 1234 15/07/2020  17/07/2025  Sales Depar 60 M

CO0000007 OFFO01 Office Supplies Unlimited cPC CostPer Copy  Forest Hills 07/01/2014  07/01/2015  Sales Depar 60 M

COO000008  YESO0L Young Electric cre CostPerCopy  DurbanArea  abciZs 05/02/2019  25/11/2020  SalesDepar.. 60 Mc

Hold History CO0000003  DEROOL Derton /Technolagies e CostPerCopy  Durban Area 07/05(2014  07/05/2020  SalesDepar.. 60 M

CO0000010  HOPOOL Hope Works (Pty) Ltd cre CostPerCopy  BPO_RSI 05/01/2011  07/01/2016  Sales Depar 60 M

CO0000011  WES0D1 Westwood Dynamic cre CostPerCopy  Main ContractOr. 03/05/2014  03/05/2013  Sales Depar 60 M

i CO0000012  TIADD1 Titen Group e CostPer Copy  Durban Area 16/05/2014  18/05/2012  SdlesDepar.. 60 Mc

CO0000013  TIADDL Titen Group e CostPerCopy  Durban Area 16/05/2014  18/05/2012  SdlesDepar.. 60 Mc

CO0000014  TIADDL Titan Group cre CostPerCopy  Main 16/05/2014  16/05/2013  Sales Depar 60 M

CO0000015  TIADDL Titan Group cre CostPerCopy  Main 20/05/2014  20/05/2013  Sales Depar 60 M

CO0000016  TIADDL Titen Group cPC CostPerCopy  Main 13/05/2014  13/06/2012  SdlesDepar.. 60 Mc

CO0000017  TIADD1 Titen Group e CostPerCopy  Main 17/05/2014  17/06/2012  SdlesDepar.. 60 Mc

Processing Co0000018 SAMOO1 Samanthas Diner cPC CostPer Copy  Main 09/07/2014  09/07/2018  Sales Depar... 60 M

CO0000013  HOPOOL Hope Works (Pty) Ltd cre CostPerCopy  Main 26/07/2014  23/07/2019  Sales Depar 60 M

e €O0000020 HOPOO1 Hope Wiorks (Pty) Ltd cPC CostPer Copy  Durban Area 01/01/2011  31j01/2016  Sales Depar 60 M

COO0000Z1  YESO0L Young Electric e CostPerCopy  Main 31/07/2014  31j07/2019  SalesDepar.. 60 Mc

CO0000022  SAMOOL Samanthas Diner e CostPerCopy  Main 05/08/2014  05/08/2019 60 Mo
CO0000023  DEROOL Derton /Technolagies cre CostPerCoov  Kloof co1254 07/01/2015  07/01/2020  Sales Deoar 60 M~

. v

VIEW SUSPEND HISTORY

* Select the row of the contract where you wish to view the Sus-
pend History.
* Click on the Suspend History tile.
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[ save Layout »ff« Hold
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Format | Status Proce: Current } Print ‘ Repo.. l &
ContractNo CustomerC. CustomerName ContractType ContractTypeD.. Location OrderNo StartDate + EndDate Department... Period | Periof
|0 o o0 o -3 B o = = 3 = |[€=-
CODO0DO06 ~ OFF0OL Office Supplies Unlimited ~ CPC CostPer Copy  Hillrest 1234 15/07/2020  17/07/2025  Sales Depar 60 Mt
COD00D0S7  PINODOL Pink Shoes cpC CostPer Copy  Hillrest 21/04/2020  21/04/2025  Sales Depar... 60 M
COD00D0SS  BIGODO1 Big Bargains cpC CostPer Copy  Durban Area 16/04/2020  15/04/2025  Sales Depar... 60 Mc |
CODO0DOB6  BIGODOL Big Bargains crc CostPer Copy  Kioof 01/04/2020  27/04/2023  Sales Depar 60 Mt
N CODO0DOB4  PINODOL Pink Shoes crC CostPer Copy  Hillrest 09/03/2020  09/03/2027  Sales Depar 60 Mt
CO0000083 HOPOD1 Hope Works (Pty) Ltd cPC CostPer Copy  Durban Area 05/02/2020  05/02/2025  Sales Depar 60 Mc
» |coooooosz  HoPoo1 Hope Works (Pty) Ltd cpC CostPer Copy  Durban Area 10/08/2018  10/09/2024  Sales Depar.. 60 M
Hold History CODO0DO41  PANDOL Panda Copiers cpC CostPer Copy  Main 25/03/2019  25/03/2025  Sales Depar... 60 Mt
CODO0DO0S  YES001 Young Electric cpC CostPer Copy  Durban Area abci23 05/02/2019  26/11/2020  Sales Depar 60 Mt
COD00DO7S  HOPDOL Hope Works (Pty) Ltd cre CostPer Copy  Durban Area 18/06/2018  18/06/2023  Sales Depar 60 Mt
T COD00D078  PINODOL Pink Shoes cpC CostPer Copy  Durban Area 18/05/2018  18/06/2025  Sales Depar... 60 M
COD00D077  PINODOL Pink Shoes cpC CostPer Copy  Durban Area 18/05/2018  18/06/2023  Sales Depar... 60 M
COD00DO76  HOPDOL Hope Works (Pty) Ltd crC CostPer Copy  Durban Cen 15/06/2018  15/06/2023  Sales Depar 60 Mt
COD00007S  DEROOL Derton / Technologies crc CostPer Copy  Durban Area 15/06/2018  15/06/2023 60 Mt
COD000074  DER0OL Derton / Technalogies cPC CostPerCopy  DurbanArea 1234 15/05/2018  15/06/2023 60 M
COD000073  HOPOO1 Hope Works (Pty) Ltd cpC CostPer Copy  Durban Area 29/05/2018  29/05/2023 60 M
COD00DOS1  TIAQDL Titan Group cpC CostPer Copy  Durban Cen.. 07/03/2018  07/05/2020  Sales Depar... 60 Mt
COD00DO72  HOPOOL Hope Works (Pty) Ltd crc CostPer Copy  Durban Area 1234 07/03/2018  07/03/2023  Sales Depar 60 Mt
e CO0000071 HOPOD1 Hope Works (Pty) Ltd CPC CostPer Copy  Durban Area 1144 07/03(2018  07/03/2023  Sales Depar 60 Mt
COD000070  HOPOO1 Hope Works (Pty) Ltd cpC CostPer Copy  DurbanArea 1234 07/03/2018  07/03/2023 60 M
COD00D0EY  HOPOO1 Hope Works (Pty) Ltd cpC CostPer Copy  DurbanArea 1234 05/03/2018  05/03/2023  Sales Depar... 60 M
CODO0D067  HOPOOL Hope Works (Ptv) Ltd crc CostPer Coov  Durban Area 1234 05/03/2018  05/03/2023 60 M T
‘ »

The Suspension History for Contract No.: [] screen will open.

1. Here you can view a historical list of the reasons why the selected con-
tract has been put on Suspend.

2. You can view the date the Suspend period started and the employee
who initiated this suspend period.

3. The Estimated Release Date and actual Release Date are also cap-
tured.

4. Click on Back to return to the Contract Listing screen.
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Suspend History

L@ | vone |

Home | Equipment / Locations

Suspension History for Contract No. : CO0000082 - BPO: Version 2.4.0.11 - Example Company

[=J(=aJlx]
Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiiiies - & x
Back Save Layout w2 .
Processi.. 4| Format o &
SuspendDate SuspendTime EmployeeName Reason 2 EstRelease . ReleaseDate  ReleaseTime
¢ = = ofc ol = = =
» 02/03/2021 12:58:09 Abigai Mine Re-negotiation of contract in progress. 04/03/2021  01/01/1900  00:00:00

MNU.112.059
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