Remove Item (Customer Asset)

We are currently updating our site; thank you for your patience.

CONTRACT

REMOVE ITEM (CUSTOMER ASSET)

Follow the process below to remove a Customer Asset from a Contract and
place it in the Customer warehouse. If required, this Customer Asset can then

be bought back by the company.

Ribbon Access: Contract > Contracts

s - BPO: Version 2.4.0.11 - Example Company — (o ](x
Eqmpmenmmnonsl Contract IFmancEfHR Inventory  Maintenance /[Projects  Manufacturing  Procurement  Sales  Service  Reportng  Utilties

@2 | « = @ © 2 = @ 2 & % &

Contracts | ShortTerm | Meter  Release  Giling CloseBiling Awaiting  Period Adhoc  Escalation  Unprocessed Manual Contract  Contract  Balances Biling
Contracts | Usage Biling Period Period  Contract Escalstions Escalations Motificaions — Meters Tnvoice Credit Notes | Prevew

The Contract Listing screen will be displayed.

1. In the Contract Listing screen ensure the correct Site is selected and

the Status is set to Active.
2. Select the row of the contract that you wish to remove a customer

asset (machine) from.

Note: To make sure you have selected a customer asset linked to the contract - read

Introduction to Assets.

3. Click on Edit.
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TEcHNoLosTEs Remove Item (Customer Asset)

b Contract Listing - BPO: Version 2.1.0.46 - Example Company - [m] X
‘Hmm ‘ Equipment and Locations  Contract Finance andHR  Inventory Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utilities = [

[& save Layout ifi« Hold o Release For Approval @ Durban - i Find Serial No. lﬁ I]‘?Té -“j
2 Workspaces v | B Suspend @ Remove From Approval Active -
¥ Save Filter @ Release | Approve C cf,.‘?:a G Refresh \{d Eoeac Pr‘rnt Seat R@v(m
Format p Status Processing Al Current a Print af e 4
0
- ContractNo ContractType | Location CustomerCode | CustomerName ContractTypeDesc  OrderNo StartDate EndDate DepartmentiName
‘ ¥
CO0000010  CPC BPO_RSI HOPOO1 Hope Works Cost Per Copy 05Jan 2011 07Jan 2016 Sales Department
CO0000011 CPC Main WES001 Westwood Dynamic Cost Per Copy ContractOrderMNo 09 May 2014 09 May 2019 Sales Department
C0O0000014  CPC Main TIAQ001 Titan Group Cost Per Copy 16 May 2014 16 May 2019 Sales Department
C00000016 CPC Main TIA001 Titan Group Cost Per Copy 13Jun 2014 13 Jun 2019 Sales Department
CO0000018  CPC Main SAMO01 Samanthas Diner Cost Per Copy 091ul 2014 09Jul2019 Sales Department
CO0000019  CPC Main OFF001 Office Supplies Unlimited Cost Per Copy 283ul 2014 28Ul 2019  Sales Department
C0O0000020 CPC Main HOPOO1 Hope Works Cost Per Copy 01Jan 2011 31Jan 2016 Sales Department
Hold History CO0000028  CPC Main HACDO1 Hack PC - IT Shop Cost Per Copy 29Jun 2015 29Jun 2020  Sales Department
PCO000001  PRE Kloof DAN002 Danding Shoes Prepaid Contract  test 23Mar 2016 23Mar 2021 Sales Department
CO0000031 cpPC Durban Area YES001 Young Electric Cost Per Copy 24Mar 2016 24Mar 2021 Sales Department
Suspend oy C00000038 CPC Main SAMO01 Samanthas Diner Cost Per Copy 23Jun2016 23 Jun 2021 Sales Department
CO0000041 CPC Main PAN0OO1 Panda Copiers Cost Per Copy 053ul 2016 0532021  Sales Department
CO0000042  CPC Main HOPOD1 Hope Works Cost Per Copy 07Sep 2016 07Sep 2021 Technical
CO0000043  CPC Main HOPOO1 Hope Works Cost Per Copy 01Aug 2016 07Sep 2021 Sales Department
m CO0000044  CPC Main BOTO001 Bothas Networkinginc ~ Cost Per Copy 250ct 2016 250ct 2021 Sales Department
CO0000060  CPC BPO_RSI HOPOD1 Hope Works Cost Per Copy 16Feb 2018 16Feb 2023 Technical
Processing
Invoices
Credit Notes
»
Open Windows ~ 18Feb 2018 4

1. The Maintenance for Contract No.: [] will be displayed.

2. Here you can view all the machines linked to this contract.
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Remove Item (Customer Asset)

% - o———b Maintenance for Contract No. : CODD00044 - Status : A - BPO: Version 2.1.0.46 - Example Company - O X

Home and Locations Contract Finance and HR  Inventory  Main e and Projects  Manufacturir Procurement  Sales  Service  Reporti Utiites — & X
ng

HO & B8

Save Back | Savelayout Workspaces

PartCode Description ModelNo | SerialNo AssetRegNo  LocationDesc  Location ShippingAddress COSAccountCode SLAHours 1|
)
SP19-12... SP19-12 Colour Copier SP19-12 1912-102032 Reception 129 Bull Rd, Jersey Town, ... 2101 8.00
] Bothas Shop Bothas Shop  Green Hils 129 Bull Rd, Jersey Town, ... 2101 8.00
» SP2020 SP2020 Sprint Colour Multi Functional Copier SP2020 2020-878787 AREG000289 Back Office 129 Bull Rd, Jersey Town, ... 0.00

| OJuIBullig | 01 BWOISND | 0Ju] PRAUOD | | SN

Open Windows ~ 18 Feb 2018 %

SELECT CUSTOMER ASSET TO REMOVE

1. Right click in the row of the customer asset / machine that you wish to
remove from this contract.

2. A Process menu will pop up.

3. Select Delete - Delete Item.
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-
Home‘

andLocations Contract FinanceandHR  Inventory i and Projects Procurement  Sales  Service Reporting Utlites — & X

Maintenance for Contract No. : CO0000044 - Status : A - BPO: Version 2.1.0.46 - Example Company

- [m] X

X

Save Back

& 88

Savelayout Workspaces

S-J PartCode Description ModelNo | SerialNo AssetRegNo | LocationDesc  Location ShippingAddress COSAccountCode | SLAHours ]
glr
g B SP19-12... SP19-12 Colour Copier SP19-12 1912-102032 Reception 129 Bull Rd, Jersey Town, ... 2101 8.00
g: ] Bothas Shop Bothas Shop  Green Hills 129 Bull Rd, Jersey Town, ... 2101 8.00
= » E P2020 Sprint Colour Multi Functional Copier SP2020 2020-878787  AREG000289 Back Office 129 Bull Rd, Jersey Town, ... 0.00
: =
T w Machine Item
Ej
4 Location
2 Add New Location Item
3
% | E3 Daeretien |"'_°

‘ »
Open Windows ~ 18 Feb 2018 ¥

1. A Delete Row message box will pop up with the following prompt:

° Are you sure you want to delete this row for item []?
2. Click on Yes.
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% v Maintenance for Contract No. : CO0000044 - Status : A - BPO: Version 2.1.0.46 - Example Company - [m] X

Home{qujm\entandLocaﬁons Contract Finance and HR  Inventory and Projects  Manufacturi Procurement Sales Service Reporting Utlites — & 3

HO & B8

Save Back | Savelayout Workspaces

T
i

PartCode Description ModelNo ' SerialNo AssetRegMo  LocationDesc  Location ShippingAddress COSAccountCode  SLAHours
¥

B SP19-12... SP19-12 Colour Copier SP19-12 1912-102032 Reception 129 Bull Rd, Jersey Town, ... 2101 8.00

o] Bothas Shop Bothas Shop  Green Hils 129 Bull Rd, Jersey Town, ... 2101 8.00
» @ sP2020 SP2020 Sprint Colour Multi Functional Copier SP2020 2020-878787  AREG000289 Back Office 129 Bull Rd, Jersey Town, ... 0.00

g3 | ' | |
o—’ Delete Row

Are you sure you want to delete this row for item
2020-8787872

o—[ = | =

| I Bulig | Oju] JUOID | O] PRF0)

Open Windows ~ 18 Feb 2018 4

1. The selected item will be removed from the Parts data grid

VIEW CUSTOMER ASSET CONTRACT STATUS

Note: This customer asset will remain linked to the 'Contract’ parent type in the

Machine List for []screen.

2. To view this, click on the Equipment and Locations ribbon tab and then
the Assets button to navigate to the Machine List for [] screen.
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Maintenance for Contract No. : CO0000044 - Status : A - BPO: Version 2.1.0.68 - Example Company == m] X

Z
| Home Equipment and Locations | Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement Sales  Service Reporting Utlites — & X

im0 (=
Mo =
]

Save Back Save Layout Waorkspaces
-

Process a Format

PartCode Description ModelNo | SerialNo AssetRegNo  LocationDesc  Location ShippingAddress COSAccountCode | SLAHours | Trave]
?
3 SP19-1... 5P19-12 Colour Copier SP19-12  1912-102032 Reception 129 Bull Rd, Jersey... 2101 8.00
Bothas Shop Bothas Shop  GreenHills 129 Bull Rd, Jersey... 2101 8.00
#

X

o

oJur BUI[jig | 0Jul J2IGJSND | ojuT PEnUod | Siun | |

i

Open Windows ~ |  11Dec?2018 o

1. In the Machine List for [] screen, ensure that you have selected the cor-
rect site and that the status is set to Client Machines.

2. Use the scroll bar or the filter row in the Serial No column to search
for the customer asset / client machine that you have removed from

contract.
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= Machine List for Durban - BPO: Version 2.1.0.68 - Example Company == o *
il ﬂ—m; L E_qﬁ\p!nent and LO_GUOI’\S Contract  Finance and HR. In_ventor_\_d Maintenance and Proj}ag: Manuﬁ:mnn_g Prc:urema_nt Sales Servw_ce Repcrﬁn_g___ Utlites = & X |
O XE H G [ i #| 0
Add View | Savelayout Wiorkspaces Save Fiter (| crent cines - B Print  Export | Reports
J , |
B
Description ParentType | PartCode Serialiio 4+ Modello AssetRegho Deptilame 5
Functions L] =
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-43258 SP2020 AREGO00191  Hope Works Technical
WO Hstey Drum SINV 2020-856 2020-4328 AREG000221 Cash Sales Accour Sales Department
5P2020 Sprint Colour Multi Functional Copier ~ WHSE SP2020 2020-3081 SP2020 Hope Works. Technical
B SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8082 SP2020 AREGO00095  Hope Works
t History SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-8083 SP2020 AREGO00096  Hope Works
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8086 SP2020 AREGO00039  Hope Works
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8087 SP2020 AREGO00100 Derton Technologies
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8088 SP2020 AREGO00101 Hope Works.
SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-8089 SP2020 AREGD00102 Hope Works
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020878787 SP2020 AREGO00289  Bothas Metworking inc
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5190 SP2020 AREGO00084 Hope Works. Technical
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9191 SP2020 AREGD000B5 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209192 SP2020 AREGO00086 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9193 SP2020 AREGO00087  Young Electric Sales Department X
5P2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9194 SP2020 AREGO00088 Derton Technologies .
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209195 SP2020 AREGO00089  Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-9196 SP2020 AREGO00030 Derton Technologies
Warranti 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20205197 SP2020 AREGO00091 Hope Works Technical L
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5198 SP2020 AREGO00092 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9870 SP2020 AREGD00070 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9872 SP2020 AREGO00057 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9873 SP2020 AREGO00086 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier ~ WHSE SP2020 2020-9874 SP2020 AREGOO0085 Haope Works Technical
Dicivaits 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9875 SP2020 AREGO00054 Hope Works. Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-98762 SP2020 AREGO00088 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier ~ SINV SP2020 2020-98765 SP2020 AREGDO0063 Hope Works Technical
_ 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5877 SP2020 AREGO00071  Hope Works. Technical -
o= = »
T ETEE

1. Once you have found the customer asset / client machine,
2. you will see that its Parent Type is still listed as CTRT - Contract.
3. Click on Edit.
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= Machine List for Durban - BPO: Version 2.1.0.68 - Example Company — o *
Equipment and Locations  Contract  Financeand HR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utliies  — F X |
()] = —_§—_—_,—— = . B -
“ = G (b= & P @m0
Delete  View | Savelayout Workspaces SaveFiter | |Cient Machines ~ Refresh | Revs “onwert BuyBack | Print  Export | Reports
~ | - -
B
]
Description Serialiio 4+ Modellio AssetRegNo | Customerhiame Deptilame 5
Functions L] =
SP2020 Sprint Colour Multi Funcional Copier  SINV SP2020 2020-43258 SP2020 AREGO00191  Hope Works Technical
Drum SINV 2020-856 2020-4328 AREG000221 Cash Sales Account Sales Department
5P2020 Sprint Colour Multi Functior§yl Copier ~ WHSE SP2020 2020-3081 SP2020 Hope Works. Technical
SP2020 Sprint Colour Multi FunctionaCopier  WHSE SP2020 2020-8082 SP2020 AREGO00095  Hope Works Technical
SP2020 Sprint Colour Multi Functional Oypier  WHSE 5P2020 2020-8083 SP2020 AREGO00096  Hope Works Technical
5P 2020 Sprint Colour Multi Functional Cojer ~ WHSE SP2020 2020-8086 SP2020 AREGD00039  Hope Works Technical
SP2020 Sprint Colour Multi Functional Copi WHSE SP2020 2020-8087 SP2020 AREGO00100 Derton Technologies
5P2020 Sprint Colour Multi Functional Copier), WHSE SP2020 2020-8088 SP2020 AREGO00101  Hope Works Technical
5P 2020 Sprint Colour Multi Functional Copier WWHSE 5P2020 2020-8089 SP2020 AREGOD00102 Hope Works Technical
» | SP2020 Sprint Colour Multi Functional Copier I CTRT ISPZDZD I 2020-878787 SP2020 AREGO00289  Bothas Metworking inc
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5190 SP2020 AREGO00084  Hope Works. Technical
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9191 SP2020 AREGD000B5 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209192 SP2020 AREGO00086 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9193 SP2020 AREGO00087  Young Electric Sales Department
5P2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9194 SP2020 AREGO00088 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209195 SP2020 AREGO00089 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-9196 SP2020 AREGO00030 Derton Technologies
Warranti 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20205197 SP2020 AREGO00091 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5198 SP2020 AREGO00092 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9870 SP2020 AREGD00070 Hope Works Technical
Notes 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9872 SP2020 AREGO00057 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9873 SP2020 AREGO00086 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier ~ WHSE SP2020 20209874 SP2020 AREGOO0085 Haope Works Technical
Dicivaits 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9875 SP2020 AREGO00054 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-98762 SP2020 AREGO00088 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier ~ SINV SP2020 2020-98765 SP2020 AREGDO0063 Hope Works Technical
_ 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5877 SP2020 AREGO00071  Hope Works. Technical -
ce i - ¥
T ETEE

1. The Equipment Maintenance for Serial No: [] screen will be displayed.
2. Here you can see that the Contract Status is now Off Contract.
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= Equipment Maintenance for Serial Mo : 2020-878787 - BPO: Version 2.1.0.68 - Example Company

|Home| Equipment and Locations  Contract Financeand HR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting

= [m] P

Utiites - & X

= <)

Save  Back
Process
Links 2 Finance [
Enter text to search... B i =& ol o =
B Serial Ho 2020-878787 ¥ Replacement Cost 4000 5
Asset Reg No AREGO00289 Is Financed [_|
Customer Gotmateworigre A" Finance Co. -
4 Address  p o * Finance Type -
B Payment Type -
P Technigan = Payment Day x
StartDate 01Aug 2017 + PaymentAmount 0 &
Priority 34 Payment Start 01Jan 1900 v
SlAHours 0 & Payment End 011an 1900 v
Part No. SP2020 P+ TIs Escalated [ |
[SP2020 Sprint Colour Ml = | Escalation Amount [
ModelNo. 52020 Escalation Period 0
Cat Hardware Travel Distance 0
[Contract Status m' Travel Rate —0:
Last Contract | COG0DOO# Refurbishment Date |01lan 1900 =
Loan Unit [ WO Default Ttem [ Depreciation Start 01Aug 2017 ~
In Service i/ WO Notification || Usefullife | &0 |
1 Rotable /| Tasks /| Is Fixed Asset ||
=2 Operational Statss
| Finance [ Other Data
Open Windows ~ | 11Decois |

BUY BACK CUSTOMER ASSET

Before the contract asset buy back process is initiated, the customer asset

must first be removed from contract (see above process) and be placed in the

Customer Asset warehouse.

1. In the Machine List for [] screen, ensure that the correct site has been

selected and the status has been set to Client Machines.

2. Select the row of the customer asset / client machine that you wish to

buy back.
3. Click on Buy Back.
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= Machine List for Durban - BPO: Version 2.1.0.68 - Example Company == o *
i d :7Home . L u\p!nent and LO_GUOI’\S Contract  Finance and HR. In_ventor_\_d Maintenance and Proj}ag: Manufacturing  Procurement  Sales Servw_ce - F X
OXE R Tl & D& 9
Add  Edt Delefe Vien | Savelsyout Workspaces Say | cientmachines + [ Refresh Buy Back | Print  Expart | e
Links » a
Er B
Description ParentType | PartCode Serialiio ~ Modellio AssetRegNo | Customerhiame Deptilame 5
. -
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 20209196 SP2020 AREGO00030 Derton Technologies
WO Hstey SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9195 SP2020 AREGO00089  Derton Technologies
5P2020 Sprint Colour Multi Functional Copier ~ WHSE SP2020 2020-9194 SP2020 AREGD000B3 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209193 SP2020 AREGO000B7  Young Electric Sales Department
Project History SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-9192 SP2020 AREGO00086  Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier ~ WHSE SP2020 2020-9191 SP2020 AREGD000B5 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9150 SP2020 AREGO00084 Hope Works Technical
» |5P2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-878787 SP2020 AREGO00289 Bothas Networking inc
SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-8089 SP2020 AREGOD00102 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8088 SP2020 AREGO00101  Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8087 SP2020 AREGO00100 Derton Technologies f
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-8086 SP2020 AREGD00039 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8083 SP2020 AREGO00096  Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8082 SP2020 AREGO00035  Hope Works Technical |
5P2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-8081 SP2020 Hope Works Technical |
Drum SINV 2020-856 2020-4328 AREGO00221 Cash Sales Account Sales Department
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-43259 SP2020 AREGO00191  Hope Works Technical |
Warranti 5P2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-43258 SP2020 AREGO00190 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-43257 SP2020 AREGO00189 Hope Works. Technical
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-43256 SP2020 AREGD00188 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20202-5871 SP2020 AREGO00059  Hope Works Technical
Drum WHSE 2020-856 2020-2222 AREGO00226 Derton Technologies
Drum WHSE 2020-856 2020-1111 AREGO00225 Derton Technologies
Dicivaits 5P2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-103056 SP2020 AREGO00051 Hope Works. Technical
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-10205 SP2020 Bothas Networking inc
SP2020 Sprint Colour Multi Functional Copier ~ SINV SP2020 2020-102049 SP2020 Big Bargains
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-102047 SP2020 Dancing Shoes -
1 = b
ETEE

BUY BACK DETAILS

1. A Process Work Order Information pop up screen will appear.
2. Work Order Date and Time: This will be populated with the current
date and time.

e Date: You can either type in or click on the drop-down
arrow and use the calendar function to select an alternative
date if required.

* Time: You can either type in or use the directional arrows to
select an alternative time if required.

Assigned To: This will be populated with the person currently logged
on to the system. You can click on the drop-down arrow and select an

alternative person if required.
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3. When you have finished editing this message box as required, click on
Ok.

ot Machine List for Durban - BPO: Version 2.1.0.68 - Example Company = (m] X
Home | Equipmentandlocations Contract FinanceandHR  Inwentory  Maintenanceand Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiiies  — F X

P &R D

Reports
-

add Edit Delete View | Savelayout Workspaces SaveFilter | Client Machines v Refresh |
-

nvert BuyBack | Print Export |
-

n
o
Description ParentType PartCode SerialNo ~ ModelNo AssetReghNo  CustomerName Depthame 5
Functions ] -
SP2020 Sprint Colour Multi Functional Copier  CTRT 5P2020 2020-9196 SP2020 AREGO00030 Derton Technologies
WO Eesy SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9195 SP2020 AREGO00089  Derton Technologies
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5194 SP2020 AREGO00082  Derton Technologies
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9193 SP2020 AREGD000B7  Young Electric Sales Department
Project History SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209192 SP2020 AREGO00086 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9191 SP2020 AREGO000B5  Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9190 SP2020 AREGO00084 Hope Works Technical
» | SP2020 Sprint Colour Multi Functional Copier ~ CTRT SP2020 2020-878787 SP2020 AREGO00289  Bothas Metworking inc
= e e AREGO00102  Hope Works Technical
i Home: ‘ AREGO00101  Hope Works Technical
~ - | AREGO00100 Derton Technologies f
@ @ AREGD00099  Hope Works Technical |
ok |cancel | AREGO00036  Hope Works Technical |
‘:—o AREGO00095  Hope Works Technical
| | Hope Waorks Technical |
AREGO00221 Cash Sales Account Sales Department
Work Order Date Time |W’ AREGO00191  Hope Works Technical |
Warranties B AREGD00190 Hope Works Technical
Assigued Ta,| A (ahe i AREGOD0189  Hope Works Technical
A AREGO00188  Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 20202-8871 SP2020 AREGD00069 Hope Works Technical
Drum WHSE 2020-856 2020-2222 AREGO00226 Derton Technologies
Drum WHSE 2020-858 2020-1111 AREGO00225 Derton Technologies
oy 5P 2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-103056 SP2020 AREGD0O0051 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-10205 SP2020 Bothas Networking inc.
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-102049 SP2020 Big Bargains
5P2020 Sprint Colour Multi Functional Copier ~ WHSE S5P2020 2020-102047 SP2020 Dandng Shoes -
= = »
| | 11Dec2018

B

BUY BACK PRICE

1. An Input the buy back price for serial no. [] screen will pop up.
2. Transaction Date: This will be populated with the current date and
time.
* You can either type in or click on the drop-down arrow and
use the calendar function to select an alternative date if

required.

Buy Back Price: Either type in or use the arrow indicators to select a

price for this customer asset/ client machine that you wish to buy back.
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3. When you have finished editing this message box as required, click on
Ok.

ot Machine List for Durban - BPO: Version 2.1.0.68 - Example Company = (m] X

| Home | Equipmentandlocations Contract FinanceandHR  Inwentory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utites — & X

OUXE q B % — -& %P0 &5 0

add  Edit Delete Vien | Savelayout Workspaces SaveFiter | | Client Machines v Refresh Conwert BuyBack | Print  Export | Reports
- - -

Links L
o
Description ParentType PartCode SerialNo ~ ModelNo AssetReghNo  CustomerName Depthame 5
Functions ] o -
- SP2020 Sprint Colour Multi Functional Copier  CTRT 5P2020 2020-9196 SP2020 AREGO00030 Derton Technologies
WO LRy SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9195 SP2020 AREGO00089  Derton Technologies
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-5194 SP2020 AREGO00082  Derton Technologies
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-9193 SP2020 AREGD000B7  Young Electric Sales Department
Project History SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209192 SP2020 AREGO00086 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9191 SP2020 AREGO000B5  Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 20209190 SP2020 AREGO00084 Hope Works Technical
» | SP2020 Sprint Colour Multi Functional Copier ~ CTRT SP2020 2020-878787 SP2020 ¥ AREGO00289 Bothas Networking inc.
SP2020 Sprint Colour Mult Functional Copier [z 0 om m m T —— — o [ 2c ]| Techical
5P2020 Sprint Colour Multi Functional Copier Technical
5P2020 Sprint Colour Multi Functional Copier '
SP2020 Sprint Colour Multi Functional Copier Technical
5P2020 Sprint Colour Multi Functional Copier Technical
SP2020 Sprint Colour Multi Functional Copier Technical
SP2020 Sprint Colour Multi Functional Copier Technical
Orum Sales Department
SP2020 Sprint Colour Multi Functional Copier e ‘IZDE(T o Technical
SP2020 Sprint Colour Multi Functional Copier = Technical
5P2020 Sprint Colour Multi Functional Copier Buy Back Price (= Technical
SP2020 Sprint Colour Multi Functional Copier | I Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 20202-8871 SP2020 AREGOD0O0069 Hope Works Technical
Drum WHSE 2020-856 2020-2222 AREGO00226 Derton Technologies
Drum WHSE 2020-858 2020-1111 AREGO00225 Derton Technologies
oy 5P 2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-103056 SP2020 AREGD00051 Haope Works Technical
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-10205 SP2020 Bothas Networking inc.
SP2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-102049 SP2020 Big Bargains
5P2020 Sprint Colour Multi Functional Copier ~ WHSE S5P2020 2020-102047 SP2020 Dandng Shoes -
Open Windows ~ | 11Dec 2018 4

1. The asset will be removed from status Client Machines in the Machine

List for [] screen.

VIEW ASSET AS SERIALISED STOCK

2. Change the screen status to Serialised Stock.
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Remove Item (Customer Asset)

= Machine List for Durban - BPO: Version 2,1.0.68 - Example Company - O X
P | ome | Equpmentandlocatons  Contract  FranceandHR  Inventory  Maintenance andProjects  Manufachring  Froarement Seles  Service Reportng Utities - & X
O X e W [ - PG & 0
Add Dek View Save Layout Workspaces Save Filter Client Machinesl : I Refresh e Con B k Print  Export Reports
- Type # Description '_ . i
a Al Al T o Print 4| Reports 4| -
C Client Machines
1 Interngl Assets
Description s Serisiced Stock 1" | ~ | Modeiio AssetRegNo  CustomerName DeptName E
¢ o
5P2020 Sprint Colour Multi Functional Copier 5P2020 AREGO00070 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier 2 e | 5P2020 AREGO00032 Derton Technologies
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-9197 SP2020 AREGD00031 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier ~ CTRT SP2020 2020-5196 SP2020 AREGO00030 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 20209195 5P2020 AREGO00089  Derton Technologies
5P2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-9194 5P2020 AREGO00088 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209193 SP2020 AREGO000B7 Young Electric Sales Department
SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 20209132 5P2020 AREGO00086 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 20209191 SP2020 AREGO00085  Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 _ 2020-3190 SP2020 AREGO00084 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 o 20203089 SP2020 AREGO00102 Hope Works Technical | |
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8088 SP2020 AREGO00101 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8087 SP2020 AREGO00100 Derton Technologies
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 2020-8086 5P2020 AREGO00039  Hope Works Technical |
5P2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-8083 SP2020 AREGO000%6  Hope Works Technical i
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8082 SP2020 AREGO00035 Hope Works Technical |
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 2020-8081 SP2020 Hope Works Technical !
Drum SINV 2020-856 2020-4328 AREG000221 Cash Sales Account Sales Department
5P2020 Sprint Colour Multi Functional Copier  SINV 5P2020 2020-43259 5P2020 AREGO00191  Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 2020-43258 SP2020 AREGO00130 Hope Works Technical
SP2020 Sprint Colour Multi Functional Copier  CTRT SP2020 202043257 SP2020 AREGO00189 Haope Works Technical
SP2020 Sprint Colour Multi Functional Copier ~ CTRT SP2020 2020-43256 SP2020 AREGO00188 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 20202-9871 5P2020 AREGO00089  Hope Works Technical
Drum WHSE 2020-856 2020-2222 AREGO00226 Derton Technologies
Drum WHSE 2020-856 2020-1111 AREGO00225 Derton Technologies
5P2020 Sprint Colour Multi Functional Copier ~ CTRT 5P2020 2020-103056 SP2020 AREGO00051 Hope Works Technical
5P2020 Sprint Colour Multi Functional Copier  SINV SP2020 2020-10205 SP2020 Bothas Networking inc -
‘. »
| 11Dec 2018 Q

1. With the screen status now set to Serialised Stock,

2. you can use the filter row in the Serial No column or the scroll bar to
search for

3. and find the bought back asset, which has now become a serialised

stock item.
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T=cHNoLoST=S Remove Item (Customer Asset)

= Machine List for Durban - BPO: Version 2.1.0.68 - Example Company == o *
- Ki Equipmentand Locations  Contract  FinamceandHR  Inwentory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utlites = & X
Q 2 X = G |2 - & 0D @/ D
Add Edit WView Savelayout Workspaces Save Filter | Refresh Bu Print  Export Reports
4 F i | urrent ‘,l\es 4 Print Reports |
Links LS Applied Filter : Contains([PartCode], '2020°)
]
Functions Description ParentType | PartCode 7 Serialo ModelNo AssetRegho  CustomerName Depthame 5
Wotias Drum WHSE 2020-856 20209675 AREG000257
Drum WHSE 2020-856 2020-0093 AREGO00258
g Drum WHSE 2020-856 2020-8765 AREG000259
Project History: ¥ | SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 2020-878787 SP2020 AREGD00289
Drum WHSE 2020-856 adj-drum AREGD00306
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 AB8 SP2020 AREG000308
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 AB7 SP2020 AREG000309
5P2020 Sprint Colour Multi Functional Copier ~ WHSE SP2020 AB2 SP2020 AREGDO0311
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 AB3 SP2020 AREG000312
SP2020 Sprint Colour Multi Functional Copier  WHSE 5P2020 AB4 SP2020 AREGO00313
5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 ABS SP2020 AREGO00314
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 AB6 SP2020 AREGO00315
Drum WHSE 2020-858 AB022 AREGO00317
Drum WHSE 2020-856 ABOZ3 AREGO00318
Drum WHSE 2020-856 ABO24 AREG0D00319
Drum WHSE 2020-858 ABO25 AREG000320
SP2020 Sprint Colour Multi Functional Copier ~ WHSE 5P2020 999999 SP2020 AREGO00321
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 838838 SP2020 AREG000322
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 7T SP2020 AREGO00323
Notes 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 666565 SP2020 AREGO00324
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 00010101 SP2020 AREG000325
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 ABI01 SP2020 AREGO00330
Dot 5P2020 Sprint Colour Multi Functional Copier  WHSE SP2020 AB902 SP2020 AREGO00331
SP2020 Sprint Colour Multi Functional Copier — WHSE SP2020 AB903 SP2020 AREG000332
SP2020 Sprint Colour Multi Functional Copier  WHSE SP2020 AB992001 SP2020 AREGO00333 Z
X /f Contains([PartCode], '2020°) Edit Filter
T o

When you have completed the above process, close the Machine List for []
screen, and open the Purchase Requisition listing screen to continue with

the next step in the buy back process:

 Link the Supplier ('Buy Back' supplier/Finance House) to the pur-

chase Requisition, with a 0.01 unit cost (or settlement value)

* Release Requisition for Approval

* Approve Requisition

¢ Print Purchase Order
¢ GRN Stock

e Raise Supplier Invoice

* Accept Supplier Invoice
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Remove Item (Customer Asset)

Note: The Buy Back Configuration set up on your company will determine the number

of steps you need to do during the buy back process.

MNU.112.065
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