Period Escalations

We are currently updating our site; thank you for your patience.

CONTRACT

PERIOD ESCALATIONS

Period Escalations are run on a monthly basis during the month end billing

run.

Escalation period and amount is determined by the contract item fee / meter

setup details.

You will run escalations for the upcoming month, at the end of the current

month.

Ribbon Select Contract > Period Escalations
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The Period Escalation Processing screen will be displayed.

Upon opening, this processing screen displays a list of contract billing periods

with processing and count columns for Fee and Meter charges.
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VIEW FEES AND METERS

Fees and Meters will be marked as follows:

1. Green - Financial Months that have been processed.
2. Yellow - Available Financial Month yet to process.
3. Red - Unprocessed Financial Months that cannot be processed yet.
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Period Escalations

1. The No Fee Items column will show you the number of contract item

fees that are to be escalated in the relevant billing period.

2. The No Meter Items column will show you the number of contract item

meters that are to be escalated in the relevant billing period.
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FEE PROCESSING

* Double click on the available processing period for Fee Pro-
cessed (i.e. the yellow No text box in the Fee Processed column).
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The 'Period Escalations’ for Fees screen

The Period Escalations (for fees) screen will be displayed. This screen is

divided into 4 frames:

Contract Types to be escalated.
Fee Types to be escalated.
Contracts to be escalated.

> wbd R

Contract Items Charges frame: where contract items that meet the

requirements selected in frames 1, 2 and 3 are displayed.
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User Defined Fields

The inclusion of User Defined Fields is to provide more information within

the Asset, Contract, Customer and Location modules so that associated

work/processes can be carried out more efficiently. It will serve as connective

tissue between contracts and call center functions to improve call center per-

formance by having readily accessible information.

Version Compatibilityl

Contract Class and Category, as defined on the contract, can be useful when

filtering for contracts that you need to escalate.

1BPO2 v2.5.0.8 or higher. " Add Interest Rate " on page 3
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Mark Items to be Escalated

* You can use the Marked check boxes to select the Contract
Types, Fee Types, Contracts and Contracts Items that you wish

to escalate.
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* Each contract item meter charge will be listed individually, as fol-

lows:
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* Item Fee (IFEE)
* |tem Fee Back to Back (FBTB)
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In the Linked Contract Item Charges Listing frame, look at the Amount,
Increase and New Amount columns.

* Amount: This is the amount of the fee that is being charged.

* Increase: This is the amount by which this fee will increase when
the periodic escalation set on the contract is applied. (This can
either be a Percentage or a Flat Amount).

* |n this image, the amount already set up on the system
is a 10% escalation.

* New Amount: This is the new amount of the fee once the increase

has been added. (Amount + Increase = New Amount)

Review these amounts to make sure they are correct, individual changes to

the Increase amount can be made if required.
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SAVE FEE ESCALATIONS

e Click on Save.
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1. A Run Period Escalations message will pop asking you;
° Are you sure you want to process this escalation?
2. Click on Yes.
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N BTOB-Inswa.. FBTB  COD00074 Derton /Technologies  500.000  50.000 550.000 CostPer Copy. DEROOL
< 0| VN BTOB -Insura... FBTB  COO000016  Titan Group 300.000  15.000 315.000 CostPer Copy TIAOOL
Types ) v N Service: FEE  COD00012  Titan Group 169103%  169.104 1,860,139 CostPer Copy TiA001
e o =l @ Servee IFEE covoonss 1469189 19819 L6I5008 CostPerCopy  SAMOOL
> v [REN I Run Period Escations. CO0000018  Samanthas Diner 1076671  107.667  1,184.339 CostPer Copy SAMOO1
VoW |Renew Fee COD000018  Samanthas Diner S12701 5127 563971 CostPerCopy SAMOOL
= | idioise Rankall CO0000018  Samanthas Diner 35109 35611 391720 CostPer Copy SAMO01
v nsrance @ iorovserivanopaasmsaason | o0 T e men b e oot
:J‘ : -::;"H CO0000018  Semanthes Diner 323735 32374 356.109 CostPerCopy  SAMOD1
v E Evergreen Rental el w CO0000019  Offce SupplesUnli..  1,015.147 101515 1,116,662 CostPerCopy OFFOOL
COD000031  Young Bectric TWA0 7709 847.440 CostPerCopy  YESOOL
TV Servce TEE  COD000031  Young Elecric THA0 7709 847.4% CostPerCopy  YESOOL
tracts VN Loan IFEE  CODO0D031  Young Electric 635.25  63.525 698.775 CostPer Copy YES001
{  group by that column v o Service: IFEE  COD000043 HopeWorks (Phy)Ltd  665.500  66.550 732.050 CostPer Copy. HOPOOL
saarked Ty (o G ContractTypeDesc | Cass: ¥ N Insurance: IFEE  COD000043  Hope Works (Pty)Ltd  665.500  66.550 732.050 CostPer Copy HOPOOL
v @ |0 3 3 3 0 o Ve Service IFEE  COD000044 BothasNetworkinginc 0000 0.000 0.000 CostPer Copy BOT0001
Y v cooom |TtenGouw TTIAc01 CostperCopy | v N Service IFEE  COD0D072 HopeWorks Phy)Ltd  500.000  50.000 550.000 CostPer Copy. HOPOOL
7 CO0000016 | Titan Group TIA001 Cost Per Copy. ¥ N Service IFEE  CO0000074 Derton /Technologies  550.000  55.000 605.000 Cost Per Copy DER0OL
vl CO0000018  Samanthas Diner SAMO01 Cost Per Copy v N Service IFEE  CO0000074 Derton /Technologies  550.000  55.000 605.000 Cost Per Copy DEROOL
vl 00000019 | Office Supplies Unimited OFF001 Cost Per Copy. ¥ N Insurance IFEE  COOD00074  Derton /Technologies  165.000 16.500 181.500 Cost Per Copy DER0OL
I [ T |ShM00L CostPer Copy | v e Service IFEE  COD00074 Derton /Technologies  550.000  55.000  605.000 CostPerCopy DEROO1
£ |zosnBlehonra. [ ¢ v T Cowmon vim/Teomge 0 100 1 cotpeCon oG
HBof s 19463, 176891 21,2351
< ] ‘ ,
Open Windows = | User:Bianca | 21/02/2023 | Version: 2.5.1.4 | Example Company

1. You will return to the Period Escalations Processing screen.
2. The Fee Processed colour will change from yellow to green for the pro-

cessed period.
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@ | tome | Coupment/locatons  Contract  Fnance /R Inventory  Mantenance /Projects  Manufachring  Proarement  Ssles  Servie  Reportng  Utities - & x
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o Fomat a

Month Year FeeProcessed  MeterProcessed NoFeeltems  NoMeterltems |
B o
» 3 4

1 o

4 2

3 s

s 3
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Open Windows > | User:Bianca | 21/02/2023 | Version: 2.5.1.4 | Example Company
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Period Escalations

METER PROCESSING

1. In the Period Escalation Processing screen,
2. Double click on the available processing period for Meter Processed

(i.e. the yellow No text box in the Meter Processed column).

$ - 5 - ion 2.5.0.4 - — & x
Home | Equpment/Locatons  Conbact  Fiance /HR  Inventory  Mantenance [Projects  Manufactring  Proasement  Saks  Service  Reportng  Utities - & x
=R

Save Layout

Month Year FeeProcessed  MeterProcessed NoFeeltems  NoMeterltems

§
3
B
8

8
5

o

g &
5
§

i

¥

I &
|II|I|II| ? I ﬁ

Open Windows User :Bianca | 21/02/2023 | Verson: 2.5.1.4 | Example Company

The 'Period Escalations' for Meters screen

The Period Escalations (for meters) screen will be displayed. This screen is

divided into 4 frames:

Contract Types to be escalated
Fee Types to be escalated
Contracts to be escalated

> wbd e

Contract Items frame: where contract items that meet the require-

ments selected in frames 1, 2 and 3 are displayed.
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TECHMOLOGTES Period Escalations

® = : i i — (& )x]
‘ﬁ Home | Equpment/locatons  Contract  Finance /MR Inventory  Mantenance [Projects  Manufactwing  Proawement  Saes  Serviee  Reportng  Utites - & x
p
HoO /| g
Save Back Close | Savelayout Workspaces | Export
a
T
o
@  ExcFromEscalaton FeeTypeDesc  Type | Contracto  CustomerName Amount  Incease | NewAmount  ContractTypeDesc  CustomerCode
v B o 0 3L o = = = o 0 E
» M N Aggregate Mo.. AMCH CO0000080  Office Supphes Unli 55.000 5.500 60.500 Cost Per Copy OFF001
VN AggregateMe.. AMIR  CODD000SO  Office Supples Uni: 0000 0000 0.000 CostPer Copy. OFF001
VN BTOB -Mono .. CBTB  CO0D00019  Office Supples Ui 6050  0.605 6.655 CostPer Copy. OFF001
N BTOB-Mono .. CBTB  COOD00072 HopeWorks (Phy)Ltd  10.000  1.000 11000 CostPer Copy. HOPOOL
¥ N BTOB -Mono .. CBTB  COD000016  Titan Group. 0.500 0.025 0.525 Cost Per Copy. TIAOOL
¥ N Meter MnBillng IMTR ~ COD000018  Office Supplies Uni 151.250 15.125 166.375 Cost Per Copy OFFO01
P Meter MnBiling IMTR ~ COD000019  Office SuppliesUnii.. 151250 15.125 166.375 CostPer Copy OFF001
v N Meter MinBiling IMTR  CO0000018  Samanthas Diner 0000  0.000 0.000 CostPer Copy. SAMOOL
¥ N Meter MnBiling IMTR  CODD00018  Samanthas Diner 0.000 0.000 0.000 CostPer Copy SAMOO1
VN Meter MnBiling IMTR  CODODO1  Samanthas Diner 0000 0.000 0.000 CostPer Copy. SAM001
e VN Meter MnBiling IMTR  CODO00D18  Samanthas Diner 0000  0.000 0.000 Cost Per Copy SAMO01
VN Meter MnBiling IMTR  COD000043  Hope Works (Phy)Ltd  1,331.000 133,100 1,464.100 CostPer Copy HOPOOL
VN Meter MinBiling IMIR  CO0000043  Hope Works (Pty) Ltd  1,331.000  133.100  1,464.100 CostPer Copy HOPOOL
v N Meter MnBiling IMTR ~ COD000031  Young Electric 0.000 0.000 0.000 CostPer Copy YES001
v N Meter MnBiling IMTR  CODO0D031  Young lectric 0000 0000 0.000 CostPer Copy. YES001
VN Meter MinBiling IMIR  COD000031  Young Electric 0000  0.000 0.000 CostPer Copy YES001
by that column v o Meter MinBilng IMIR  CO0000031  Young Blectric 0000  0.000 0.000 CostPer Copy. YES001
=y aremy o G = ContractTypeDesc | iass VN Meter MinBiling IMIR  CO0000072  Hope Works (Pty) Ltd  1,000.000  100.000  1,100.000 CostPer Copy HOPOOL
v @ |0 [@ 3 3 3 o Ve Meter MinBiling IMIR  CO0000072 Hope Works (Pty)Ltd  0.000  0.000 0.000 CostPer Copy HOPOOL
Y v cooomis |TtenGouw A0 CostperCopy | v N MeterMnBiling IMIR  CO0000074 Derton /Technologies  275.000  27.500 302.500 CostPer Copy. DEROOL
Fl cO0000018 SAMOD1 Cost Per Copy ¥ N Meter MinBiling IMTR ~ CO000074  Derton / Technologies  0.000 0.000 0.000 Cost Per Copy. DER001
vl C00000019 OFFO01 Cost Per Copy v N Meter MinBilng IMIR  COD000074  Derton / Technologies. 0.000 0.000 0.000 Cost Per Copy DEROOL
v 00000031 |Young Bectic [¥EsooL CostPer Copy e A Meter MnBilog IMTR  COD000074  Derton /Technooges 0000 0.000 0.000 CostPerCopy  DEROOL
M [Co00000E Hope Warks @ty L] Hoeo0L (Cout P Copy ¥ N MeterMnBiing MR COD000074  Derton /Technologies 0,000 0,000 0.000 CosterCopy  DER0OL
I T e O [ el I ¥ N Meter MinBiling IMTR__ CO0000074 _ Derton / Technologies __ 0.000 ___0.000 0.000_Cost Per Copy DER001
‘ 640f64 7,076.08 685.39 7,793.72
< I 0| ,
Open Windows ~ | User:Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company

* You can use the Marked check boxes to select the Contract
Types, Fee Types, Contracts, Contracts Items that you wish to
escalate.

® -
Q Home | Equpment/Locations  Conbact  Finance /HR  Inventory  Mantenance /Projects  Manufactring  Proasement  Sales  Service  Reportng  Utiies - & x
HoO | )
Save Bak Cose | Savelayout Workspaces | Export
a
@ |excFromescalaton  FeeTypeDesc | Type | Contractio  CustomerNiame Amount | Inrease | NewAmount  ContractTypeDesc  CustomerCode
of @ [a 0 o o - - - o 0 -
| M e AggregateMo... AMCH  CO0000080  Office Supplies Ui 55.000  5.500 60.500 Cost Per Copy OFF001
v v Aggregate Me... AMTR  CO0000080  Office Supplies Ui 0000  0.000 0.000 CostPer Copy OFF001
v |no BTOB-Mono .. CBTB  COD000OIS  Office Supples Unii 6050  0.605 6.655 CostPer Copy. OFFO0L
v [ BTOB-Mono .. CBTB CODOODO72 HopeWorksPh)led 10000 1000 11000 CostPerCopy  HOPOOL
< > [ BTOB-Mono .. CBTB  COD000016  Titan Growp. 050 002 0.525 CostPer Copy TIA00L
Fee Types 7 ) Meter MinBilng IMIR  CO0000013  Office SuppliesUnii.. 151250 15.125 166.375 CostPer Copy OFF00L
[Morked  Jcoce c T 7 |ne Meter MinBilng IMIR  CO0000019  Office SuppllesUnil.. 151250 15.125 16.375 Cost Per Copy OFF001
M v |vmemmne | I ) Meter MinBiling IMTR ~ CO0000018  Samanthas Diner 0.000 0.000 0.000 CostPer Copy SAMOO1
v | Unit Charge | A Meter MinBiling IMTR  COD000018  Samanthas Diner 0000 0000 0.000 Cost Per Copy. SAMO01
[ Meter MnBilng IMTR  CO0000018  Samanthas Diner 0000  0.000 0.000 Cost Per Copy SAMOOL
" ) Meter MnBiling IMTR ~ CODO0D1S  Samanthas Diner 000 0.000 0.000 CostPer Copy SAMO01
) Meter MinBiing IMIR  COO000043  Hope Works (Pty) Ltd  1,331.000  133.100  1,464.100 CostPer Copy HOPOOL
v |ne Meter MnBiling IMTR  CODD00043  Hope Works (Pty) Ltd  1,331.000  133.100  1,464.100 CostPer Copy HOPOO1
7 Meter MnBiling IMTR  COD000031  Young Electric 0000 0000 0.000 CostPer Copy. YES001
Y ) Meter MnBiling IMTR  CO0000031  Young Electric 0000  0.000 0.000 CostPer Copy. YES001
Contracts to be escalated 4 [ Meter MinBilng IMTR  COD000031  Young Electric 0000  0.000 0.000 Cost Per Copy YES001
V[N Meter MnBiling IMTR  CO000031  Young Electric 0000  0.000 0.000 Cost Per Copy. YES001
= = i v | Meter MnBiling IMTR ~ COD000072  Hope Works (Pty)Ltd  1,000.000  100.000  1,100.000 CostPer Copy HOPOO1
0 0 0 5 v N Meter MnBiling IMIR  COD000072  Hope Works (Pty) Ltd 0.000 0.000 0.000 Cost Per Copy. HOPOO1
‘maoor CostperCopy | ) Meter MinBiing IMIR  COO000074  Derton /Technologies  275.000  27.500 302500 CostPer Copy DEROOL
SAMOO1 Cost Per Copy 4 ) Meter MinBiling IMTR ~ CO0000074  Derton / Technologies 0.000 0.000 0.000 Cost Per Copy DEROOL
OFF001 Cost Per Copy. A 1) Meter MnBiling IMIR  COO000074 Derton /Technobgies  0.000  0.000 0.000 Cost Per Copy DER001
YES001 Cost Per Copy. v e Meter MinBilng IMTR  CO0000074  Derton / Technologies. 0.000 0.000 0.000 Cost Per Copy DER00L
HoPoot Cog v Coo i 7 |no Meter MnBiling IMTR  COD000074  Derton /Technologies 0.0 0.000 0.000 CostPer Copy DER0O1
Hoeoot reemy D Meter MnBlling IMIR  COD000074  Derton /Techmologies 0000 0,000 0.000 CostPerCopy  DEROOL
DER001L Cost er Copy 2 -
6dof6d 70708 68539 7,793.72
<« | vl 5
Open Windows > | User:Bianca | 21/02/2023 | Version: 2.5.1.4 | Example Company

* Each contract item meter charge will be listed individually, as fol-
lows:
* |tem Meter Minimum Billing (IMTR)
* [tem Meter Cost per Copy (MTCH)
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TECHMNOLOGSTES

Period Escalations

Item Meter Back to Back Minimum Billing (MBTB)
Item Meter Back to Back Cost per Copy (CBTB)
Item Aggregate Meter Minimum Billing (AMTR)
Item Aggregate Meter Cost per Copy (AMCH)

® - — (& ]0x
@ | tome | Equpment/Locatons  Contract  Fance/HR  Inventory  Mantenance /Projects  Manufactring  Prorement  Saes  Service  Reportng  Utities )
) [C) -
HooO = ji®
Save Bak Cose | Savelayout Workspaces | Export
a
Contract Types |
Marked ContractType | ContractTypeDesc. Exdudefro... | ShortTerm DefEscPerc... | DefEscType
cPC C C 0.00 P a ExdFromEscalation FeeTypeDesc CustomerName: Amount  Increase  NewAmount  ContractTypeDesc  CustomerCode
v B 0 o 0 = = = o 0
»OM e Aggregate Mo Office Supples Unli 55.000  5.500 60.500 Cost Per Copy OFF001
¥ N Aggregate Me. Office Supples U 0.000 0.000 0.000 Cost Per Copy OFF001
v N 8708 -Mono .| CBT8 Office Supples Uni: 6050  0.605 6.655 CostPer Copy. OFFO0L
¥ N BTOB - Mono ...| CBTB Hope Works (Pty)Ltd  10.000 1.000 11,000 Cost Per Copy. HOPOOL
Bl v N 8708 -Mono .| CBT8 Titan Group. 0500 0025 0.525 CostPer Copy. TIA0OL
Fee Types v N Meter Min Bilingl IMTR Office Supples Uni: 15125 15125 166.375 CostPer Copy OFF00L
= CodeDescription VN Meter Min Bilingl IMTR Office Supples Unii..  151.250  15.125 166.375 CostPer Copy OFF001
> vl MINBILLING  Minimum Biling Charge ¥ N Meter Min Biling] IMTR Samanthas Diner 0.000 0.000 0.000 Cost Per Copy SAMOO1
vl |UNITCHARGE | unit Charge 7 N Meter Min Bilng| IMTR Samanthas Diner 000 0000 0.000 CostPer Copy SAMOO1
M Meter Min Biling| IMTR ‘Samanthas Diner 0000  0.000 0.000 Cost Per Copy SAMOOL
VN Meter Min Bilingl IMTR ‘Samanthas Diner 0000 0.000 0.000 CostPer Copy. SAMO01
v N Meter Min Bilingl IMTR Hope Works (Ph)Ltd  1,33.000  133.100  1,464.100 CostPer Copy. HOPOOL
vV N Meter Min Biling| IMTR Hope Works (Pty)Ltd  1,331.000  133.100  1,464.100 CostPer Copy HOPOO1
v M Meter Min Biing| IMTR Young Electric 0000 0000 0.000 CostPer Copy. YES001
v N Meter Min Bilingl IMTR Young Electric 0000  0.000 0.000 Cost Per Copy YES001
Contracts to be escala ¥ N Meter Min Biling| IMTR Young Electric 0000  0.000 0.000 Cost Per Copy YES001
here to group by that column ¥ N Meter Min Bilingl IMTR Young Electric 0.000 0.000 0.000 Cost Per Copy YES001
e o — 7 Meter M ilng] IMTR Hope Works (Phy) Ltd 1,000,000 100.000  1,100.000 CostPerCopy  HOPOOL
e ] 0 0 3 0 0 - VN Meter Min Biling| IMTR HopeWorks Ph)Ltd 0.0 0.000 0.000 CostPer Copy. HOPOOL
» v 0000016 |TitanGroup TIA00L | Coster Copy ¥ N Meter Min Biing| IMTR Derton [Tecmologes 275000  27.500  302.500 CostPer Copy DEROOL
v CO0000018  SamanthasDiner SAMOOL Cost Per Copy ¥ N Meter Min Biling| IMTR Derton /Technologies 0000 0.000 0.000 CostPer Copy DEROO1
¥ |CO0000019 |Office Suppies Unimited OFF001 Cost Per Copy VN Meter Min Bilingl IMTR Derton /Technologies ~ 0.000  0.000 0.000 Cost Per Copy DERO01
v C00000031 _ | Young Electric YESO0L Cost Per Copy. ¥ N Meter Min Biling| IMTR Derton /Technologies 0,000 0.000 0.000 CostPer Copy. DER001
] o000V Hope Wi €1 T HOP0O!, (Cost PexiChpy ¥ N Meter Min Biling| IMTR Derton / Technologies 0.000 0.000 0.000 Cost Per Copy DER001
TR (G T Eee 2 e Vet i i oot Tekes 00 00w 000 conpecy 050
70708 68539 7,793.72
J
Open Windows ~ User :Banca | 21/02/2023 | Version : 2.5.1.4 | Example Company

In the Linked Contract Item Charges Listing frame, look at the Amount,

Increase and New Amount columns.

* Amount: This is the amount of the fee that is being charged.

* Increase: This is the amount by which this fee will increase when

the periodic escalation set on the contract is applied. (This can

either be a Percentage or a Flat Amount).

* |n this image, the amount already set up on the system

is a 10% escalation.

* New Amount: This is the new amount of the fee once the increase

has been added. (Amount + Increase = New Amount)

Review these amounts to make sure they are correct, individual changes to

the Increase amount can be made if required.
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TECHMNOLOGTES PeriOd Escalations

® = : i i (= raE3|
‘1§\m\w1mmmmmmm&mm*mmmu - & x
L=
HOO R B =
Sove Bak Cose | Savelayout Workspaces | Export
a
@ |ExcFromescaaton  FeeTypeDesc | Type | Contractto  CustomerName
v B o o o o
» M N Aggregate Mo.. AMCH CO0000080  Office Supphes Unli
VN Aggregate Me.. AMTR  CO0000080  Office Supplies Unii
VN BTOB-Mono .. CBTB  COD000OIS  Office Supples Unii
v N BTOB-Mono .. CBTB CODO0O72 HopeWorks(Ph)ld 10000 1000 11000 CostPer Copy. HOPOOL
¥ N BTOB -Mono .. CBTB  COD000016  Titan Group. 0.500 0.025 0.525 Cost Per Copy. TIAOOL
¥ N Meter MnBillng IMTR ~ COD000018  Office Supplies Uni 151.250 15.125 166.375 Cost Per Copy OFFO01
VN Meter MinBiling IMIR  CO0000019 Office SupplesUnii.. 151250  15.125 166.375 CostPer Copy OFF001
Ve Meter MnBiling IMTR  CO0000018  Samanthas Diner 0000 0000 0.000 CostPerCopy  SAMOOL
¥ N Meter MnBiling IMTR  CODD00018  Samanthas Diner 0.000 0.000 0.000 CostPer Copy SAMOO1
VN Meter MinBiling IMIR  CO0000018  Samanthas Diner 0000 0.000 0.000 CostPer Copy. SAM001
VN Meter MinBiling IMIR  CO0000018  Samanthas Diner 0000  0.000 0.000 CostPer Copy. SAMO01
VN Meter MnBiling IMTR  COD000043  Hope Works (Phy)Ltd  1,331.000 133,100 1,464.100 CostPer Copy HOPOOL
VN Meter MnBiling IMTR  COD00D043  Hope Works (Phy)Ltd  1,331.000  133.100  1,464.100 CostPer Copy HOPOOL
v N Meter MnBiling IMTR ~ COD000031  Young Electric 0.000 0.000 0.000 CostPer Copy YES001
M Meter MinBilng IMIR  CO0000031  Young Blectric 0000 0000 0.000 CostPer Copy. YES001
wacts Ve Meter MnBling IMIR  CO0000031  Young Blectric 000 0000 0.000 CostPerCopy  YESOOL
{ by that column v o Meter MinBilng IMIR  CO0000031  Young Blectric 0000  0.000 0.000 CostPer Copy. YES001
Contr a VN Meter MnBiling IMTR  COD00D072  Hope Works (Pty)Ltd  1,000.000  100.000  1,100.000 CostPer Copy HOPOOL
W @ O oo ¥ N Meter MinBilng IMTR  COD000072  Hope Works (Py)Ltd 0,000 0.000 0.000 CostPer Copy HOPOOL
» v CO0000016 Titan Group v N Meter MnBilng IMTR  COD000074  Derton /Technologies  275.000  27.500  302.500 CostPer Copy DER0OL
cO0000018 ¥ N Meter MinBiling IMTR ~ CO000074  Derton / Technologies  0.000 0.000 0.000 Cost Per Copy. DER001
vl C00000019 v N Meter MinBiling IMTR ~ CO0000074  Derton / Technologies 0.000 0.000 0.000 Cost Per Copy DEROOL
v/ |CO0000031 | Young Elecric YESOO1 Cost Per Copy VN Meter MnBiling MR COD000074  Derton /Technologes 0000 0.000 0.000 CostPerCopy  DEROOL
| q‘ :m:: x:: g:;t: Hoeco] :“: :’ v e Meter MinBiling MR COD000074  Derton /Technologies 0,000 0,000 0.000 CostPerCopy  DEROOL
v 20000 HOPOOL stPer Copy
No Meter MnBiling MR COD000074  Derton /Technologes ~ 0.000 0,000 0.000 CostPer C DER001
¥ 1Co0000074 |Derton /Technologes DER001 Costrer Copy 2 ! = <
sdof6d 70708 635.39
< ] ‘ ,
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Save Meter Escalations
¢ Click on Save
ICK ONn .
$ - (= )&)ix]
| Home | Equpment/locatins  Contract Fmance/HR  Inventory  Mantenance /Projects  Manufactring  Proasement  Sdles  Service  Reporting  Utities - & x
Hoo ®| i)
save | Back Cose | Savelayout Workspaces | Export
. 4| print_ a
Contract Types 1
Marked
@ |ExcFromEscdaton  FeeTypeDesc | Type | Contiacto  CustomerName Amount | Inrease | NewAmount  ContractTypeDesc  CustomerCode
v B 0 0 L o - - - o o -
»OM e AggregateMo... AMCH  CO0000080  Office Supplies Ui 55.000  5.500 60.500 Cost Per Copy OFF001
v N AggregateMe... AMTR  CODD000S0  Office Supples Uni: 0000  0.000 0.000 CostPer Copy. OFF001
v N BTOB-Mono .. CBTB  COD000OIS  Office Supples Unii 6050  0.605 6.655 CostPer Copy. OFFO0L
v e BTOB-Mono .. CBTB CODOD0O72 HopeWorksPh)Ltd 10000 1000 11000 CostPerCopy  HOPOOL
< ¥ N BTOB-Mono .. CSTB  CO0000016  Titan Group. 0.500 0.025 0.525 CostPer Copy. TIA0OL
Fee Types VN Meter MnBiling IMTR  COD000019  Office SuppliesUnii.. 151250 15.125 166.375 CostPer Copy OFF00L
Vorked | Code < T VN Meter MnBiling IMTR  COD000019  Office SupplesUnli.. 151250 15,125 16.375 Cost Per Copy OFF001
b vl MMNeWNG | | ¥ N Meter MinBiling IMTR ~ CO0000018  Samanthas Diner 0.000 0.000 0.000 CostPer Copy SAMOO1
W |UNITCHARGE | Unit Charge | 7 N Meter MinBiling IMTR  COD000018  Samanthas Diner 0000 0000 0.000 Cost Per Copy. SAMO01
v N Meter MinBiling IMIR  CO0D00018  Samanthas Diner 0000 0.000 0.000 Cost Per Copy. SAM001
v o Meter MinBiling IMIR  CO0000018  Samanthas Diner 000 0.000 0.000 CostPer Copy. SAMO01
v e Meter MinBiling IMIR  CO0000043 Hope Works (Pty) Ltd  1,331.000  133.100  1,464.100 CostPerCopy  HOPOOL
No Meter MnBilng IMTR  COD000043  Hope Works Pty) Ltd  1,331.000  133.100  1,464.100 CostPerCopy  HOPOOL
4 jorks (Pty) Ltd
o Meter MnBilng IMTR  COD00031  Young 000 0000 0.000 CostPerCopy  YESOOL
4 Biling Electric
v N Meter MinBiling IMIR  CO0000031  Young Electric 0000  0.000 0.000 CostPer Copy. YES001
Contracts to be escalated ¥ N Meter MinBilng IMTR  COD000031  Young Electric 0000  0.000 0.000 Cost Per Copy YES001
by that column v N Meter MinBilng IMIR  CO0000031  Young Electric 0000 0000 0.000 CostPer Copy. YES001
= = =G A Meter MnBiling IMTR  CO0000072  Hope Works (Phy)Ltd 1,000,000 100,000 1,100.000 CostPerCopy  HOPOO1
7 [ 0 o0 o0 o0 0 - ¥ N Meter MinBiling IMTR  CO0000072  Hope Works (Pty) Ltd 0.000 0.000 0.000 CostPer Copy HOPOO1
Y v Coo0o00ts |TeanGow ‘maoor CostperCopy | VN Meter MinBiing IMIR  COO000074  Derton /Technologies  275.000  27.500 302500 CostPer Copy DEROOL
F CO0000018 | Samanthas Diner SAMOO1 Cost Per Copy ¥ N Meter MinBiling IMTR ~ CO0000074  Derton / Technologies 0.000 0.000 0.000 Cost Per Copy DEROOL
v/ |C00000019 | Office Supples Uniimited OFF001 Cost Per Copy. VN Meter MnBiling IMIR  COO000074 Derton /Technobgies  0.000  0.000 0.000 Cost Per Copy DER001
vl [C00000031 | Young Electric |YEso01 Cost Per Copy v e Meter MnBlling IMR  COD000074  Derton /Technologies 0,000 0,000 0.000 CostperCopy DEROOL
& looooosss """"’zg;‘: oecs [ERITEsy A Meter MnBiling MR COD000074  Derton /Technologes ~ 0.000 0,000 0.000 CostPerCopy DEROOL
C00000072 | Hope W [t HOPOOL Cost Per Copy
No Meter MnBiing IMTR  CO0000074  Derton /Te 000 0000 0.000 Costper C DER00L
¥ CO0000074 | Derton /Technologes DERO0L Costper Copy. - a LD fchEhocy wicd <
6dof6d 70708 68539 7,793.72
< J »f ,
Open Windows ~ | User:Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company

1. A Run Period Escalations message will pop asking you;
° Are you sure you want to process this escalation?
2. Click on Yes.
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TECHNOLOGTIES Period Escalations

® = Period Escalations - 670: Version 2.5.1.4 - Example Company — & )ix
é Home: Equipment / Locations. Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales. Service Reporting Utiities. - & X
£ X L=

HO ® B %
¢ Back Close | Savelayout Workspaces = Export
| z

ContractT
Marked ContractType | ContractTypeDesc ExdudeFro... | ShortTerm DefEscPerc... | DefEscType

) v oc CostPer Copy No No No 10.00P @  |ExcFromEscalaton  FeeTypeDesc Type | ContractNo | CustomerName Amount | Increase | NewAmount  ConiractTypeDesc  CustomerCode |

v RE |Prepaid Contract [No No 10.00[p v 8 o o0 Al o = = = o 0
» M N Aggregate Mo.. AMCH CO0000080  Office Supphes Unli 55.000 5.500 60.500 Cost Per Copy OFF001
VN AggregateMe.. AMIR  CODD000SO  Office Supples Uni: 0000 0000 0.000 CostPer Copy. OFF001
VN BTOB -Mono .. CBTB  CO0D00019  Office Supples Ui 6050  0.605 6.655 CostPer Copy. OFF001
N Meter MnBiling IMTR  COD000019  Office SuppliesUn.. 151250 15.125 166.375 CostPer Copy OFF001
< 0| A Meter MnBilng IMTR  CO0000080  Office Suppbes Unk 000 0000 0.000 CostPerCopy  OFFO0L
Fee Types v N BTOB-Meter . MBTB  COD000I9  Office SupplesUnli.. 151250 12,100 133.100 CostPer Copy OFF00L
]
[c T | M o Monometer 0 MTCH ~ CO0000013 17.75% 1776 19.532 Cost Per Copy. OFF001
> v [MINBLLLING | | | Run Period Escations CO0000080  Office Supplies Unii.. 121.000 12.100 133.100 Cost Per Copy OFF001
¥ |UNITCHARGE |Unit Cherge ]
C=0 =
T
{  group by that column
|Marked | Contracto | CustomerName CustomerCode | ContractTypeDesc | Class
@ o I3 I3 I3 o
» vl CO000001S Office Supples Unimited |oFFo01 CostPerCopy |
¥ |CO0000080 | Office Supples Unimited oFFo01 Cost er Copy
‘ 8of8 502.31 47.21 519.26
< 0|
Open Windows v | User:Bianca = 21/02/2023 | Version:2.5.1.4 = Example Company

* The Meter Processed colour will change from yellow to green for
the processed period.

* Period Escalation processing for the upcoming month will now be
complete.

* Click on Back to exit this screen.

— & x
Sdes  Service  Reportng  Utiities - & x

Open Windows ~ | User:Bianca | 21/02/2023 | Version: 2.5.1.4 | Example Company
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Period Escalations

IMPORTANT NOTES

CLOSING OFF AN ESCALATION WITHOUT ESCALATING
CONTRACTS

* |n the Period Escalation screen, click on Close if you want to

close off a fee/meter escalation without escalating your contracts.

‘ v Period Escalations - BPO: Version 2.5.1.4 - Example Company - & | x
@ | fome | Equpment/Locatons  Contract  Fnance /MR Inventory  Mantenance /Projects  Manufactring  Proement  Saes  Sewvice  Reportng  Utities - =
I f == N
J 5 s |
© R B @
Save  Back Savelayout Workspaces = Export
S
Contract Types
Marked ContractType  ContractTypeDesc. ExdudeFro... | ShortTerm DefEscPerc... | DefEscType
v o @ ExcFomEscaston  FeeTypeDesc | Type |Contracto | Customeriiame Amount |Increase | NewAmount  ConractTypeDesc  CustomerCode
CIRE 0 3L 0 - - - 3 0
v Service: IFEE  COD000072 Hope Works (Phy)Ltd  500.000  50.000 550.000 CostPer Copy. HOPOOL
VN Servic IFEE  COD000077  Pink Shoes 605000  60.500 665.500 Cost Per Copy PINO0OL
v Service: IFEE  COD000078  Pink Shoes 242000 24200 266.200 CostPer Copy. PINOOO1
¥ o Service: IFEE  COD000079 HopeWorksPh)ltd 0000  0.000 0.000 CostPer Copy. HOPOO1
Fee Types
Marked Code. Ce
» v REN ‘Standard Rentals.
vo|w Renew Fee
1 Inhouse Rental
N Insurance
R BarkRental
s Servie
E Evergreen Rental
nnnnnnn
!—.mmumhvmm
Marked ContractNo | CustomerName CustomerCode | ContractTypeDesc Class
o @ |n o o o 0
» v (CO0000072  Hope Works (Pty) Ltd HOPOO1 Cost Per Copy
v (CO0000077  Pink Shoes. PINO0O1 Cost Per Copy
CO0000078 | Pink Shoes PINOOOL Coster Copy
aof4 13700 1340 1817
Open Windows ~ User : Banca | 21/02/2023 | Version : 2.5.1.4 | Example Company

1. An Escalation Processing message will pop up asking you;

° Are you sure you want to close the period and not per-
form the escalations? This action will uncheck all the
items.

2. Click on Yes.
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TECHMNOL OGTES PeriOd Escalations

$ - Period Escalations - BPO: Version 2.5.1.4 - Example Company. (=& lx
g Home | Equipment /Locations Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales. Service Reporting Utiities. - & x
er)
HooO B EBE %
Save Back Close | Savelayout Workspaces | Export
s Format | Pt o

@ |ExcFromescaaton  FeeTypeDesc | Type | Contractto  CustomerName Amount | Increase | NewAmount  ContractTypeDesc  CustomerCode
v B o 0 3L o = = o 0
» M N Aggregate Mo.. AMCH CO0000079  Hope Works (Pty) Ltd 78.750 393 82.688 Cost Per Copy HOP0O1
VN Aggregate Mo.. AMCH  CO0000077  Pink shoes 82688 4134 86.822 Cost Per Copy PINOOOL
VN AggregateMe.. AMIR  CO0000079 HopeWorks(Pty)Ltd  0.000  0.000 0.000 CostPer Copy HOPOOL
v N Aggregate Me... AMIR  CO0000077  Pink Shoes 000 0000 0.000 CostPer Copy. PINOOO1
| VN Meter MnBiling IMTR  CODO0DO1S  Samanthas Diner 000 0000 0.000 CostPer Copy. SAMOOL
¥ N Meter MnBiling IMTR  COD000018  Samanthas Diner 0.000 0.000 0.000 CostPer Copy SAMOO1
e o i | 2 w oo IMTR__ CoD000018 0000 000 0000 CostPerCopy  SAMOOL
» v weune | [ Escalation Processing Po00077 ik Shoes 0000 0000 0.000 CostPerCopy  PINOOOL
¥ |UNITCHARGE |Unit Cherge | poo0o7s  Pink shoes: 0000  0.000 0.000 Cost Per Copy PIN00OL
@ o doenepeosmantpetom PO kS S oo [ ceeecoie ol |l
the escalations? This action will uncheck al the items. Poo0o7s  Hopewors Pl 0.000  0.000 0.000 CostperCopy  HOPOOL
Po0001s  Samanthas Diner 234310 23491  28.901 CostPerCopy  SAMOO1
= [ o Po00018  Samanthas Diner %4274 26427 290701 CostPerCopy  SAMOD1
Po00018  Samanthas Diner 1652 143 16,150 CostPerCopy  SAMOOL
¥ ™ Monometer 5. MTCH  COD00001S  Samanthas Diner 8597 1860 20.457 Cost Per Copy SAM001
VN Colour Meter 0 MTCH  CO000077  Pink Shoes 000 7.000 77.000 Cost Per Copy PINOOO1
v o Monometer 0 MICH CO0000078 ik Shoes: 230 4235 46.585 Cost Per Copy PINOO1
Marked o < ContractTypeDesc | Cass: VN Colour Meter 0 MICH  CO0000078 Pk Shoes: 163350 16335 179.685 CostPer Copy PINOOL
= I3 o 0 VN Colour Meter 0 MICH  CO0000079  Hope Works (Py)Ltd  110.000  11.000 121.000 Cost Per Copy HOPOOL
v ’Eﬂ Cost Per Copy
vl |C00000077 Pk Shoes PINOOOL Cost Per Copy.
v }cmmmm Prk Shoes. {Pwmm Cost Per Copy.
v 00000079 |Hope Works (Pty) Ltd HOPOOL Cost Per Copy
| 190f19 10m60 998 114
< O« »
| Open Windows | User:Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company

1. All the contract items to be escalated will be unchecked.

i i (=)= )(x]
Conract  Finance /MR Inventory  Mantenance [Projects  Manufactuing  Proasement  Sdles  Sendce  Reportng  Utites - & x
Hoo = T
==
Save Back Close | Savelayout Workspaces | Export
Process 4 Format 4| print_4 a
Contract
B |ExcFromEscalaton  FeeTypeDesc  Type | Contracto | Customerame Amount | Ingease |NewAmount  ContractTypeDesc  CustomerCode
o @ [o 0 oo e = - o e
| O v Aggregate Mo... AMCH  COD000079  Hope Works (Pty)Ltd  78.750 3938 82688 Cost Per Copy HOPOO1
0 N AggregateMo... AMCH  COD000077  Pink Shoes. 82688 4134 86.822 Cost Per Copy PINOOL
O e AggregateMe.. AMIR  CO0000079  Hope Works (Pty) Ltd 0.000 0.000 0.000 CostPer Copy HOPOO1
0 v Aggregate Me.. AMTR  COD000077  Pink Shoes 0000 0000 0.000 CostPer Copy. PIN0DOL
4] 0 e Meter MinBiling IMTR  CO0000018  Samanthas Diner 0.000 0.000 0.000 Cost Per Copy. SAM0O1
PR 0 [v Meter MnBilng IMTR  COD0D0018  Samanthas Diner 000 0000 0.000 CostPerCopy  SAMOOL
Marked | Code I 0 v Meter MinBilng IMTR  CODO00018  Samanthas Diner 0000 0000 0.000 Cost Per Copy SAMOOL
> v MINBILLING | 0 e Meter MnBiling IMTR  COD000077  Pink Shoes 0.000 0.000 0.000 Cost Per Copy PINO0D1
Vi UNITCHARGE |Unit Charge | 0 v Meter MinBilng IMTR  CO0000078  Pink Shoes 0000  0.000 0000 CostPer Copy PINO0OL
0 v Meter MinBiling IMTR  COD000078  Pink Shoes 0.000 0.000 0.000 Cost Per Copy. PINOOOL
0 e Meter MinBiling IMTR  CO0000079  Hope Works (Pty) Ltd 0.000 0.000 0.000 Cost Per Copy. HOPOO1
O v Colour Meter 0 MTCH  COD000018  Samanthas Diner 234310 23491 258.401 CostPer Copy. SAMOOL
0 v Colour Meter 0 MICH  CO0000018  Samanthas Diner %4274 26427 290701 CostPerCopy  SAMOD1
0 v Monometer 0  MTCH CODD00018  Samanthas Diner 14682 1468 16.150 CostPer Copy. SAMDOL
0 v Mono meter 5. MTCH CO000018  Samanthas Diner 18,587 1860 20,457 CostPer Copy SAMOOL
S [ Colou Meter0  MICH  COD000077  Pink Shoes 700  7.000 77.000 CostPerCopy  PINOODL
O v Monometer 0 MTCH CODO00078  Pink Shoes 3% 425 46.585 Cost Per Copy PINODOL
= S () ColourMeter 0 MTCH  CODO0DO78  Pink Shoes. 16335 16335 179.685 CostPerCopy  PINOOOL
— 0 0 [N ColourMeter0 MTCH COD00007S  HopeWorks(Ph)ltd 110000 11000 121000 CostPerCopy HOPOOL
Ez CostPer Copy.
PINGO01 Cost Per Copy
Pm001 CostPer Copy
|HoPoOL Cost Per Copy
0019 0.00 0.00 0.00
< ‘ »
| Open Windows ~ | User:Bianca | 21/02/2023 | Version: 2.5.1.4 = Example Company

Save Unescalated Contracts

1. Click on Save.
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TEcHNoLosTES Period Escalations

® - 2 i i 4 =& x
Sdes  Service  Reportng  Uties - & x
a
=3 < a8 FeeTypeDesc | Type  Contracto  CustomerName Amount | Increase | NewAmount  ContractTypeDesc  CustomerCode
v ee Prepad Contract No o 10.00/P I o o o - - - o 0
» O M AogregateMo.. AMCH CODDOO07S HopeWorksPh)ld  78.750 3938 82688 CostPerCopy  HOPOOL
o Aogregate Mo.. AMCH CODD00077  Pink Shoes s2688 4134 86.822 CostPerCopy  PINOODL
No Aggregate Me.. AMTR COOD00079  Hope Works Ph)Ltd 0.0 0.000 0.000 CostperCopy  HOPOOL
O Aogregate Me.. AMTR  COOD00077 Pk Shoes 000  0.000 0.000 CostPerCopy  PINOOOL
o No Meter MnBilng IMTR  CO0000018  Samanthas Diner 000 0000 0.000 CostPerCopy  SAMOOL
0 Meter MnBilng IMTR  CODD001S  Samanthas Diner 000 0.000 0.000 CostPerCopy  SAMOOL
i o Meter MnBilng IMTR  CODD0001S  Samanthas Diner 000 0000 0.000 CostPerCopy  SAMOOL
[ O Meter MnBilng IMTR 00000077 Pink Shoes 0000 0000 0.000 CostPerCopy  PINOOOL
] 0 M Meter MinBilng MR CO0000078  Pink Shoes 0000 0.000 0.000 CostPer Copy. PINOOO1
o Meter MnBilng IMTR  CO0D00078 Pk Shoes 000 0000 0.000 CostPerCopy  PINODOL
No Meter MnBilng IMTR  COOD00079  HopeWorks P)ltd  0.000 0000 0.000 CostPerCopy  HOPOOL
O Colour Meter 0 MTCH  CODD00018  Samanthas Diner 24310 23491 258.401 CostPerCopy  SAMODL
No Colour Meter 0 MTCH 00000018 Samanthas Diner %4274 26427 290701 CostPerCopy  SAMOD1
O Monometer 0 MTCH  CODD00IS  Samanthas Diner 1652 143 16,150 CostPerCopy  SAMOOL
o Mono meter 5. MTCH  CODD0001S  Samanthas Diner B57 1860 20457 CostPerCopy  SAMOD1
racts No Colour Meter 0 MTCH 00000077 Pink Shoes 700  7.000 77.000 CostPerCopy  PINOOOL
to group by that column O Monometer 0 MTCH  CO0000078  Pink Shoes 42350 4235 46.585 Cost Per Copy PINOOOL
Convacio- |G o oo o Colour Meter 0 MTCH  CO0000078 ik Shoes 16335 16335 179.685 CostPerCopy  PINODOL
G o o o 0 No CoourMeter 0 MTCH CO0D00079 HopeWorks Ph)Ltd  110.000 11000 121000 CostPerCopy HOPOOL
» v 0000018  Samanthas Diner |saMo01 CostperCopy |
¥ |CO0000077 |Prk Shoes PINO001 Cost Per Copy
¥l |CO0000078 Pk Shoes PINO0O1 Cost per Copy
v/ |CO0000079 | Hope Works (Pty) Ltd HOPOOL Cost Per Copy
| 0of 19 0.00 0.00 0.00
< |« ,
Open Windows ~ | User:Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company
1. ARun Period E lati ill ki
. un rFerio SCalations message will pop up asking you,
. .
° Are you sure you want to process this escalation?
.
2. Click on Yes
$ - Period Escalations - 570: Version 2.5.1.4 le Company =& x
@ | fome | Equpment/Locatons  Contact  Fnance /HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saes  Service  Reportng  Utities - & x
HOO R ji:
Bak Close | Savelayout Workspaces | Export
@ |ExcFromEscaaton  FeeTypeDesc |Type | Contractho | CustomerName Amount | Increase | NewAmount  ContractTypeDesc  CustomerCode
v B O o o 0 = = = o o
» No Aggregate Mo.. AMCH COOD00073  HopeWorks Ph)Ltd  78.750 3938 82688 CostPerCopy  HOPODL
0 Aogregate Mo.. AMCH  CODD00077 Pk Shoes s2ess 413 8.822 CostPerCopy  PINOODL
o Aggregate Me.. AMTR COODODO73  HopeWorks Ph)Ltd  0.000  0.000 0.000 CostPerCopy  HOPOOL
No Aogregate Me.. AMTR  CO0D00077  Pink Shoes 0000 0000 0.000 CostPerCopy  PINOOOL
< 3l 0 Meter MnBiling IMIR  CO0000018  Samanthas Diner 0000  0.000 0.000 Cost Per Copy SAMOOL
ree Types o Meter MnBilng IMTR  CO0D00018  Samanthas Diner 000 0000 0.000 CostPerCopy  SAMOOL
varked | Code CodeDescripton T 1 O N Meter Minlling IMIR_ CO0000018 000  0.000 0.000 CostPerCopy  SAMOOL
> v/ |MINBLLING | Minimum Biling Charge | Run Period Escations CO0000077  Pink Shoes. 0.000 0.000 0.000 Cost Per Copy. PINOOOL
v UNITCHARGE | Unit Charge | CO0000078  Pink Shoes: 0.000 0.000 0.000 CostPer Copy. PINOO1
COD000078 Pk Shoes 000 0000 0.000 CostPerCopy  PINOOOL
@ oo vermantcpsmssamen | o e s ame oo ey oot
€00000018  Samanthas Diner 24910 23491 258.401 CostPerCopy  SAMODL
1 . COD000018  Samanthas Diner 224274 26427 290701 CostPerCopy  SAMOO
o
CO0000018  Samanthas Diner 19682 1463 16.150 CostPerCopy SAMOOL
I 0O N Monometer 5. MTCH CO0000018  Samanthas Diner 18.597. 1860 20,457 CostPer Copy SAMOO1
Contracts to be escalated 0t Colour Meter 0 MTCH  CO0000077  Pink Shoes: 70.000 7.000 77.000 Cost Per Copy. PINOOOL
[yt e No Monometer0  MICH  COD00078  Pink Shoes 230 4235 46.585 CostPerCopy  PINOOOL
= o = o Colour Meter 0 MTCH  CODD00078 Pk Shoes 16335 16335 179.685 CostPerCopy  PINODOL
CEE] o o 0 1 N ColourMeter 0 MTCH CODD00079  HopeWorks (Ph)Lid  110.000 11000 121000 CostPerCopy  HOPOOI
» T T savoor CostperCopy |
vl |CO0000077 _|Pink Shoes PINGOOL Cost Per Copy
v |coooooo7s |prk PING001 Cost Per Copy
¥ |co0000075 | Hope Works (ty) Ltd [Hopoo1 Cost Per Copy
| 0of 19 0.00 0.00 0.00
< ||« »
Open Windows ~ | User:Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company

1. An Input validation message will pop up asking you;
° No contract items are selected. Are you sure you want to
close this escalation period with no escalations applied?
2. Click on Yes.
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TECHMNOLOGSTES

Period Escalations

® = Period Escalations 1 —&
@ | fome | Equpment/Locatons  Contract  Fnace /MR Inventory  Mantenance /Projects  Manufactring  Procement  Saes  Service  Reportng  Utities - &
£ B @
HOO { g
Back  Cose | Savelayout Worspaces | Export
= B P a
ContractT
Marked | ContractType |G ExcudeFro.. | shortTem Defescperc. | DefescType.
Yo wee | Costper Copy Mo o 10.00p @ |ExcFromescaaton  FeeTypeDesc | Type | Contractto  CustomerName Amount | Increase | NewAmount  ContractTypeDesc  CustomerCode
v e Prepad Contract No o 1000/ v 8 o o o o - - - o 0
v O N Aggregate Mo... AMCH  COD000079  Hope Works (Py)Ltd  78.750 3938 82688 CostPer Copy HOPOOL
o Aogregate Mo.. AMCH  CODD00077 Pk Shoes s2688 4134 86.822 CostPerCopy  PINOODL
No AogregateMe.. AMTR COODO0O7S HopeWors P)ld  0.000 0000 0.000 CostperCopy  HOPOOL
0 Aogregate Me.. AMTR  CODD0077 Pk Shoes 000  0.000 0.000 CostPerCopy  PINOOOL
« 0| No Meter MnBilng IMTR  CO000018  Samanthas Diner 000 0000 0.000 CostPerCopy  SAMOOL
PR No Meter MnBilng IMTR  COD0018  Samanthas Diner 000 0.000 0.000 CostPerCopy  SAMOOL
= i 1 ho g IMIR__ 00000018 000 0000 0.000 CostPerCopy  SAMOOL
> ¥/ MDBILUNG | Minimum Biling Charge | Inputvalidation po0077  Pink Shoes 0.000 0.000 0.000 Cost Per Copy PINOOOL
¥l |UNITCHARGE _|UnitCharge 78 Pk Shoes 000  0.000 0.000 CostPerCopy  PINOOOL
No contract tems are selected. Are you sure you want to cose L FEEED GO0 000 0.000 | ContPer oy | PRNOOOL
this escalation period with no escalations applied? Po0075  HopeWorks Phy)Ltd  0.000  0.000 0.000 CostPerCopy  HOPOOL
18 Samanthas Diner 234310 23491  28.901 CostPerCopy  SAMOO1
(=] 18 Samanthas Diner %4274 26427 290701 CostPerCopy  SAMOD1
o
PO0018  Samanthas Diner 1652 143 16,150 CostPerCopy  SAMOOL
0 Moo meter 5. MICH | COD00018  Samanthas Diner B57 1860 20.457 CostPerCopy  SAMOOL
Contracts No Colour Meter 0 MTCH  COD000077  Pink Shoes. 70.000 7.000 77.000 Cost Per Copy PINDOO1
{ “here to group by that column 0 N Monometer0  MTCH COO000078  Pink Shoes 42350 4235 46.585 Cost Per Copy PINOOOL
Cawaces| |G Otmercode | Contracth o Colour Meter 0 MTCH  CO0000078 ik Shoes 16330 16335 179685 CostPerCopy  PINOOOL
T = o o 0 0 0 No ColourMeter 0 MTCH CODDO007S  HopeWorks Ph)Ltd  110.000 11000 121000 CostPerCopy  HOPOOL
» v 0000018  Samanthas Diner |sAMo01 [CostPer Copy |
¥ |CO0000077 |Prk Shoes PINO001 Cost Per Copy
¥l |CO0000078 Pk Shoes PINO0O1 Cost per Copy
v/ |CO0000079 | Hope Works (Pty) Ltd HOPOO Cost Per Copy
| 0of 19 000 000 0.00
‘ o[« 5
Open Windows ~ User :Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company

1. You will return to the Periodic Escalation Processing screen.

2. The Fee/Meter Processed colour will change to green for the pro-

cessed period.

* In this image, the Fee processed changed colour to green.

Hom

o
o

e | Equpment/locatons  Contvact _ Finance /HR

&

Save Layout

Inventory

251

Mantenance /Projects  Manufactring  Proaement  Sales  Service  Reportng  Uites

3
- & x
»

User : Banca | 21/02/2023 | Verson: 2.5.1.4 | Example Company

NO FEES OR METERS TO PROCESS

If the period you are processing has no fees and or meter to process;
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Period Escalations

s - = ion 251, & x
@ | tome | Equpment/Locatons  Contact  Fnance/HR  Inventory  Mantenance [Projects  Manufactrng  Proaxement  Saes  Service  Reportng  Uties _ & x
© =
Back | Savelayout
= a
venth Year FeeProcessed  MeterProcessed NoFeeltems  Nobeterltems
v o - o 0 - -

» March 22 4
Aol w2 o
vay 22 3
une w2 s
2y 2022 N 1
August 22 6
September w2 o
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January 223 1
February 023 s
Open Windows ~ User :Banca | 21/02/2023 | Version: 2.5.1.4 | Example Company

1. an Escalation Processing message box will pop up asking;
° No items exist to be escalated. Do you wish to close this
escalation period type?
2. Click on Yes.

® - Periodic Escalation Processing —-& | x
@ | tome | Equpment/Locatons  Contract  Fance/HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saks  Service  Reportng  Utities - & x
Back Save Layout

S
venth Year Nobeterltems

v - o F - -
= Ca—|— : .

s T . o
o - ;
July 2022 No No 0 10
August 22 8 6
September 1 L
october P s B Ecalation Procesing
oo [Co—— . 0
January 22 2 1 escalation period type?
February s B
Collw
Open Windows ~ User :Banca | 21/02/2023 | Version : 2.5.1.4 | Example Company
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