Unprocessed Meters

We are currently updating our site; thank you for your patience.

CONTRACT

UNPROCESSED METERS (CAPTURE METER
READINGS)

All meters for items on contract with uncaptured meter readings will be listed
in the Meter Processing screen. As a reading is captured, that meter row will
be removed from the screen. This screen should be clear before you close the

billing period.

Ribbon Access: Contract > Billing

= BPO: Version 2.4.0.11 - Example Company — (o jlx
& | Equpment/ Locations Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utilities

90 | “2BAEE =6l &%

Contracts  Short Term Meter Release Biing CloseBiling Awaiting Period Adhoc Escalation | Unprocessed | Manual Contract  Contract  Balances Biling
Contracts Usage Biling Period Period Contract Escalations Escalations MNotifications Meters Invoice Credit Notes Preview

Master Processing Preview @

1. The Meter Processing screen will be displayed.

SELECT ITEM

2. Select the row of the item that you wish to update the meter readings

of.
3. Click on Edit.
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Unprocessed Meters

= Meter Processing - BPO: Version 2.1.0.69 - Example Company — o *
i Home Equipmentand Locations  Contract  Finamceand HR  Inwentory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utites = & X
R, | mEY
w | TH
Save Layout Workspaces | Refresh | Export
—@ . @
Format af Cur., o| Print o
SerialNo PartCode PartDesc MeterCode Contractio CustomerName AccountManager | ShippingAddress ReadingDate  MeterReading|
]
bl 19-12/1202 SP19-123456 5P 19-12 Colour Copier Mono_37 CO0000018 Samanthas Diner  Susan Cooper 147 Tar Road, New Town,,, O‘Dj
— — - — — —
19-12/1202  SP13-123456 SP18-12 Colour Copier Colour_37 €O0000018  Samanthas Diner  Susan Cooper 147 Tar Road, New Town, 0.0
1912-102031  SP19-123456  SP'19-12 Colour Copier Mono_40 CO0000018 Samanthas Diner  Susan Cooper 147 Tar Road New Town,,, 0.0f
20-147258 SP2020 SP2020 Sprint Colour Multi Functional Copier  Colour_2 CO0000018 Samanthas Diner  Susan Cooper 147 Tar Road, New Town,,, 0.0
SP204 5P204 Colour Copier Mono_107 CO0000031 ‘Young Electric Susan Cooper 12 Du Toit,Bluff,,, 0.0
SPI04 5P204 Colour Copier Colour_107  COO000031  Young Electric Susan Cooper 12 Du Toit,Buff,,, 0.0
5p2020 §P2020 Sprint Colour Multi Functional Copier  Mono_320  CO0000031  Young Electric Susan Cooper 12 Du Toit BIuff,,, 0.0
SP2020 SP2020 Sprint Colour Multi Functional Copier  Colour_320 CO0000031 ‘Young Electric Susan Cooper 12 Du Toit, Bluff,,, 0.0
1 v
Open Windaws ~ | 18 Dec 2018 7

1. The Contract Item meter Capture for [ ] screen will be displayed.
On the left of this screen is the Customer name and contract details
panel - these details are uneditable.

3. On the right of this screen are 4 uneditable data grids containing
information relating to the selected contract meters:

* Contacts information
* Calls information
* Readings information

* Billing information

OPEN CURRENT PANEL

4. |If the Current panel is not auto-displayed then click on the Current tab

at the foot of this screen.
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TECHNOLOGTES Unprocessed MeterS

@ o ! .—-—» Contract Item Meter Capture for Mono_37 - BPO: Version 2.1.0.69 - Example Company = o s

| Home | Equipmentandlocatons Contract FinanceandHR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiiies = 2 X
0 =]
Save Back | Savelayout Workspaces
-
- Billing L}
Customer Name | Samanthas Diner InvoiceNo InvoiceDate MeterDesc ClosingReading  Usage Due
Customer Status | A ® -
P, T » | INDDOD461 17 Nov 2017 Mono meter 2700.00 450 39.07
INODOO461 17 Nov 2017 Colour Meter 6 704.00 204 445.55
Lomtrant Status |0 INDDD452  0BNev2017  Mono meter 2250,00 0 0.00
StartDate |05Ju 2014  ~ EndDate 0512015 - INODOD452 08Nov 2017 Colour Meter 6500.00 0 0.00
Escalation Type |Percentage INDDOD444 31 Aug 2017 Mono meter 2250.00 500 43,41
Escalation Period |5 INODOO444 31 Aug 2017 Colour Meter 6 500.00 500 1092.04
INOD00424 24 Aug 2017 Mono meter 750.00 750 65.12
Excalation At 11600 INODOD424 24 Aug 2017 Colour Meter 5 478.00 0 0.00
Serial No | 19-12/1202 INOOD0433 311ul 2017 Mano meter 1750.00 1000 36.82
i T INODDO433 31 ul 2017 Colour Meter 6000.00 522 1036.45
INOO0O412 19 Jun 2017 Mono meter 0.00 0 0.00
Description. | EE12 Skt o INODDO412 19 Jun 2017 Colour Meter 5478.00 0 0.00
Location | Back Office NOD00401 14 Jun 2017 Mono meter 0.00 0 0.00
IND00D401 14 Jun 2017 Colour Meter 5 478,00 0 0.00
INOD0O339 310ct 2016 Mono meter 22596.00 1144 85.80
INO00O383 310ct 2016 Colour Meter 12080.00 737 114317
INO000353 26 Oct 2016 Mono meter 18 884.00 1326 99.45
INODDO359 26 Oct 2018 Colour Meter 10 096.00 588 916.84
INOD0O363 26 0Oct 2015 Mano meter 20 210.00 1326 99.45
INO000359 26 Oct 2016 Colour Meter 10 684.00 588 916.84
INO000379 26 Oct 2016 Mono meter 21451.00 1241 93.08
INOD0O373 26 Oct 2018 Colour Meter 11342.00 658 1025.99
INODDO348 18 Oct 2016 Mono meter 17 558.00 1293 96.98
INOODO348 18 Oct 2016 Colour Meter 9 507.00 504 785.86
INOD0O326 155ep 2016 Mono meter 15000.00 51 3.83 -
.—» I Contacts I Calls I Readings ‘ Billing I
Open Windows ~ | l13Dec2018 | i

1. The Current data grid will now be displayed.

SELECT METER TO CAPTURE

2. Select the row of the meter that you wish to capture a reading for.

ADD CAPTURE READING DETAILS

3. Move across to the Capture Reading frame.
* Reading: Type in the meter reading.
®  Note: BPO will calculate the usage (current read-
ing -prior reading) as you are typing in the latest
meter reading. If this usage is 20% greater than
or less than the prior average usage (except

where the prior usage is 0), then the text will
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TECHNOLOGTES Unprocessed MeterS

show up in red, as an indicator that the usage is
above or below 'normal' and the meter reading
should be double checked for accuracy.

e Date: This will auto populate with the current date.

* Order No: Type in an order number, if required.

* Comments: Type in any comments, if required.

% = Contract ltem Meter Capture for Colour_37 - BPO: Version 2.1.0.6 - Example Company - O P
Home | Equipmentandlocations Contract FinanceandHR  Inventory MantenanceandProjects Manufacturing  Procurement  Sales  Service Reporting  Utiites — & X
R = ' ' - ]
4 O =
Save Back | Savelayout Workspaces
o Billing L3
Customer Name | Samanthas Diner Invoicello InvoiceDate MeterDesc ClosingReading  Usage Dus |
Customer Status A v |
ontrace s Too00000 » | INOD0O461 17Nov2017  Mono meter 2700.00 450 .07
IN000D461 17MNov 2017 Colour Meter 6704.00 204 445,55
o INDDOO452  0BMNev2017  Mano meter 2250.00 0 .00
StartDate |03l 2014~ EndDate 0212013 ~ INDDOO452 03Nov 2017 Colour Meter 6 500.00 0 0.00
Escalation Type |Percentage INO00D444 31AUg2017  Mono meter 2250.00 500 43.41
ot Peried 12 Q000444 31AUg2017  Colour Meter &500.00 500 1092.04
INQ000424 24AUg2017  Mano meter 750.00 750 65.12
Escalation At [40.00 0000424 24MUg2017  Colour Meter 5478.00 0 0.00
Serial No [19-12/1202 IN000D433 313 2017 Mono meter 1750.00 1000 86.82
i ING00D433 3130 2017 Colour Meter £000.00 522 1036.45
0000412 193n 2017 Mono meter 0.00 0 0.00
escrpon. (Sl oo o IN0DoD412 193un 2017 Colour Meter 5478.00 0 0.00
e [TRORE INO000401 1402017 Monometer 0.00 0 0.00
ING00D401 1402017 Colour Meter 547800 0 0.00
IN0000389 310ct2016  Mono meter 22586.00 1144 85.80
140000339 10ct2048  Coloy Meter 1208000 237 114007
Current =
SerigNo | PartCode  Partesc MeterCode  ContractNo  CustomerName | Reading... T MeterReadif Capture Reading :
7 Reading 0 . Date 30Sep2017
19-12/1202  SP19-123456 SP19-12 Colowr Copier Mono 37  COD000018  Samanthas Diner ol Ordertio 0 i
19-12/1202  SP19-123456 SP19-12 Colowr Copier Colour 37 ~ COD000018  Samanthas Diner o comments

L —

= b

| current |
Open Windows + | 18 Dec 2018

1. If you scroll across the Current data grid you will see that,
2. the information you are adding to the Capture reading frame is being
added to the Current data grid.
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INVOICE AMOUNT CALCULATION

3. The system will now calculate the Invoice amount.
* |t is good practice to check this amount with the client and
with your own records against previous billing, to ensure the

invoice amount is correct.

SAVE METER READINGS

4. When you have finished editing the meter readings in this screen, click

on Save.

- Contract item Meter Capture for Mono_37 - BPO: Version 2.1.0.69 - Example Company = o x
| Home | Equipmentandlocations Contract FinanceandHR  Inventory  Maintenanceand Projects  Manufachring  Procurement  Sales  Service Reporting  Utlites — & %
O =
=10
Save

Back | Savelayout Workspaces |
-

at
Readings L3
Customer Name |Samanthas Diner MeterDesc SourceTypeDesc ReadingDate  ReadingTime  MeterReading  Comments
Customer Status A v =
Coitractne | CaEE0TE Mono meter  Biling 31302017 00:00:00 1750.00 Reading set to the 6 mont...
Colour Meter  Biling 3012017 00:00:00 5478.00 Reading set to the 6 mont...
Contract Status | A
s i Mano meter  Billng BIN2W017  00:00:00 750.00 Reading set to the & mont...
StartDate 0312014  ~| End Date |09 Ul 2019  ~ Colour Meter  Biling 31May 2017  00:00:00 5478.00 |
Escalation Type |Percentage Mono meter  Biling 51May 2017  00:00:00 0.00
Escalation Period |5 Colour Meter  Billing 30 Apr 2017 00:00:00 5478.00
» Monometer  Biling 30 Apr 2017 00:00:00 0.00
Escalation Amt | 10,00
Colour Meter  Biling 28Feb2017  00:00:00 12898.70 Reading set to the 6 mont...
SerialNo | 15-12/1202 Monometer  Biling 28Feb 2017  00:00:00 22596.23
e = Colour Meter  Billing 01Jan 2017  00:00:00 12080.49 Reading set to the 6 mont...
Mono meter  Biling 01Jan2017  00:00:00 2259623 Reading set to the 6 mont...
Description | 5P 19-12 Colour Copier
Colour Meter  Biling 01Dec2016  00:00:00 11342.68 Reading set to the 6 mont...
Location |Back Office Mono meter  Biling 01Dec2016  00:00:00 2145182 Reading set to the 6 mant...
Colour Meter  Biling O1Nov 2016  00:00:00 10684,55 Reading st to the 6 mont...
Monometer  Biling O1Nov 2016  00:00:00 20210.44 Readngsetto the Smont...
Contaics | Gl | Readngs | g
Current r
te MeterReading PriorReading | Usage AverageReading UsageVariance Period | Closed Comments Ord.. T Biling  Avel
¥ 3050 & Date 305sp 2017 -
7 3050.00  2700.00 0.00 450,00 0.00 3 Mo Read 1234 34.95 ]
000 670440 0.00 9 No
1
Open Windows + | 18Dec 2018

4

1. You will return to the Meter Processing screen.
2. Once a reading has been captured, the item will be removed from this
list.
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TECHMNOLOGTES Unprocessed Metel’S

* To edit this record at a later stage, use the Meter Usage
screen.

3. Close the screen when you are done.

- Meter Processing - BPO: Version 2.1.0.69 - Bxample Company - O X
| Home | Equipmentand Locations  Contact FinanceandHR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reportng  Utiiies  — 15

Edit Save Layout Workspaces | Refresh | Export
Pro... a Format a| Cur. 4| Prinf
Serialiio PartCode MeterCode | Contractho  CustomerName  AccountManager ingAddress  ReadingDate | MeterReading | PriorReaq
¢
¥ | 19-12/1202 5P19-123456  SP18-12 Colour Copier Colour_37 CO0000018 Samanthas Diner  Susan Cooper 147 Tar Road N... & 0.00 6 70
1912-102031  5P19-123456 5P 19-12 Colour Copier Mono_40 CO0000018 Samanthas Diner  Susan Cooper 147 Tar Road N... 0.00 32A
20-147258 5P2020 SP2020 Sprint Colour Multi Functional Copier  Colour _2 CO0000018 Samanthas Diner  Susan Cooper 147 Tar Road N... 0.00 187
SP204 SP204 Colour Copier Mono_107 CO0000031  Young Electric Susan Cooper 12 Du Toit,Bluff,,, 0,00 55i
5P204 5P204 Colour Copier Colowr_107  COO0000031  Young Electric Susan Cooper 12 Du Toit, Buff, 0.00 20
SP2020 5P 2020 Sprint Colour Multi Functional Copier  Mono_320 CO0000031 ‘Young Electric Susan Cooper 12 Du Toit, Bluff,,, 0.00 &5l
5p2020 5P2020 Sprint Colour Multi Functional Copier  Colour_320  CO0000031  Young Electric Susan Cooper 12 Du Toit BIufF,,, 0.00 30
. = v
Open Windows ~ | 18Dec 2018 Y

MNU.118.001
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