TECHMNOLOGSTES

Contract Credit Notes Without Re-Invoice

We are currently updating our site; thank you for your patience.

CONTRACT

CONTRACT CREDIT NOTES WITHOUT RE-
INVOICE

This process will not generate a contract invoice once the credit note has
gone through approval.

Ribbon Access: Contract > Contract Credit Notes

BPO: Version 2.4.0.11 - Example Company — (o jlx
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1. The Contract Credit Notes screen will be displayed.

2. Click on the drop-down arrow in the Site field and select from the list,
the Site in which you wish to work.

° In this example, Durban is selected.
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1. This screen will open by default with the Status set to New. This does
not need to be changed, in order to add a Contract Credit Note.
2. Once the Site is selected, as explained above, the screen will populate

with all of the New Contract Credit Notes linked to that specific Site.

ADD CONTRACT CREDIT NOTE

3. Click on Add.
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$ - Contract Credit Hotes - BPO: Version 2.4.0.11 - Example Company —Jax
| Home | Equipment / Locations a inance en aintenance / Proj anufacturing ocuremen ales  Service  Reporting jties =
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add | Edt Delete View | Releasefor Re Appro SaveLayout Workspaces |- Frint = & Jren + Refresh
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Maintain d Process 2 Format | Print A Current d )
CriioteNo CrioteStatus CustomerCode Customerhame DeptCode | Depiame CustomerOrderha Curency | ExchangeRate TaRate

S o o0 o0 Y o o o0 ol _ _

T CRODODOZS N HOPODL Hope Works (Pty) Lid 28R 100 14.00
PCRODOO00 T N DANOO2 Dancing Shoes 2R 100 14.00
CROD0D026 N HOPOO1 Hope Works (Pty) Ltd 2R 100 14.00
CROD0DD27 N HOPOO1 Hope Works (Pty) Ltd 28R 100 15.00
CRO00DD30 N oFFODL Office Supples Ui 2R 100 14.00

1. The Add new Contract Credit Note screen will be displayed.

SEARCH BY CUSTOMER [/ SEARCH BY INVOICE NUMBER

There are 2 methods for bringing up the customer and invoice details:

i. Either, You can search for and select the customer first and then search
and select the correct invoice number linked to that customer.
ii. Or, you can search for and select the invoice number first, which will

auto populate the customer details.

For the purpose of this manual, we will document the first process.

CUSTOMER DETAILS

2. Customer Name: Click on the search button in this field.
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A .,_——PAdd new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - [m] X

Home | Equipmentand Locations Contract Finance andHR Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting Utlites — & X
r ‘ g = 2
OX & &H &

Save Back Delete | CopyCurent | Savelayout | Print

Item Closing
1ainta 4| Processing .| Format 4| Print
RefT; Refer 2 ReferenceN
Cr Note No. Invoice No. Pl efType eferenceType eterenceNo -
b REAS Reason Code
Customer Name ‘ Billing Period * o
Salesman

. Order No.
CrNote Status new
CrNote Date Time 73Feb2018  ~ | 12:00:00AM 3

Generate Invoice | | Close Readings | |
Currency Exchange Rate
Tax Rate
SerialNo LocationDesc  FeeType FeeTypeDesc AccountCode | Invoiceline... Due VAT SuppressO...
¥ =)
... SerialNo MeterDefC... AccountCode ... OpeningRe... ClosingRea... ReadingDate MinBiling MinQuantity Usage Due VAT NewClosing... SuppressO..
¥ g
Comment - Sub Total | 0.00 ‘
VAT | 0.00|
Grand Total | 0.00 ‘
Open Windows ~

21Feb 2018 y

The Select a customer for this Contract Credit Note pop up screen
will appear.

Select the row of the customer who you wish to raise a credit note for.
3. Click on Ok.
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i Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - ] x
g Home ‘ i and Locations Contract Finance and HR  Inventory and Projects  Manufa Procurement Sales Service Reporting Utiites — & X
i - S
OX & & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
Maintain .| Processing 4| Format .| Print
Cr Note No. Imvoice No. | ,O' & RefType ReferenceType ReferenceNo —
» REAS Reason Code
Customer Name L *  pilling Period o
Salesman * Order No.
Cr Note Status ey
g s = JLa Jlax
Cr Note Date Time 23 Feb 2018 v 12:00:00 AM .—.‘
. Home
Generate Invoice [ | Close Readings ||
camency o0 =
Tax Rate Save Layout
SerialNo LocationDesc  FeeType FeeTypeDesc Accold  process / ‘
¥
CustomerCode  CustomerType  CustomerName DeptName SiteDescription  CustomerCrediti
v -
v SerialNo MeterDefC... AccountCode ... OpeningRe..| GRE0O1 RE Green Tea Supplies Durban jing... SuppressO..
o HAC001 m Hack PC - IT Shop Durban a
HEAD001 m Healing Hands Durban
HIL00OOOL HILLCRESTP Mary Contrary Durban
@—— ] RE Hope Works Technical Durban 1
HOPQ0S RE Hope Works Durban i
HOPO15 RE Hope Works Durban 1
HOP020 RE Hope Works Durban 1
HOP025 RE Hope Works Durban 1
ITS0001 m IT Supplies Sales Department Durban
JOED001 ™ Joes Carpentry Shop Durban - R
‘ »
Comment * Sub Tofal | 0.00
VAT | 0.0
Grand Total ‘ 0.00 ‘
Open Windows ~ 21Feb 2018 4

FINANCIAL DETAILS

1. As you select the customer name , the Currency, Tax Rate and
Exchange Rate fields will auto populate based on the contract billing.
information already set up on the customer when the contract was cre-
ated.

Credit Note Date Time: At this point in the process, these fields will

auto populate with the current date and time.

SELECT INVOICE NO.

3. Invoice No: Click on the search button in the Invoice No. field.
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i Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company = [m} x
Home | Equipmentand Locations Contract FinanceandHR Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting Utiites — & X
i 4 4 < 3
OX & & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
Processing 4| Format .| Print
RefT Refer T ReferenceN
Cr Note No. Invoice No. ‘ == = == R
» REAS Reason Code
Customer Namel Hope Works -~ PI‘ Billing Period = o
Salesman Order No.
Cr Note Status  New
|Cruotenatmme 23Feb 2018 - | |12:00:00AM = | e
Generate Invoice [ | Close Readings | | ra
Currency ZAR Exchange Rate 1
Tax Rate 1
SerialNo LocationDesc FeeType FeeTypeDesc | AccountCode | Invoiceline... Due VAT SuppressO...
v a
... SerialNo MeterDefC... AccountCode ... OpeningRe... ClosingRea... ReadingDate MinBiling MinQuantity  Usage Due VAT NewClosing... SuppressO..
¥ (=]
Comment * Sub Total | 0.00 ‘
VAT | 0.00]
Grand Total | 0.00 ‘
Open Windows ~ 21Feb 2018 4

1. The Select an invoice for this Contract Credit Note pop up screen
appear.

2. Select the row of the contract invoice where you wish to raise a credit
note.

3. Click on Ok.
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hd Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O x
g Home ‘ i and Locations Contract Finance and HR  Inventory and Projects  Manufacturi Procurement Sales Service Reporting Utlites — & X
i - S
= @ x b
Save Back Delete Copy Current | Save Layout Print
Item Closing
A ocessing
Cr ot e, . B+ RefType ReferenceType ReferenceNo —
» REAS Reason Code
Customer Name  Hope Works £ *  pilling Period - o
Salesman . Order No.
Cr Note Status New B — — : — — = =
Cr Note Date Time 23 Feb 2018 - 12:00:00 AM 3
o Home ‘
Generate Invoice | | Close Readings || | m— :
e (7] &=
TaxRate 1 Ok Back | Savelayout
SerialNo LocationDesc  FeeType FeeTypeDesc Process .| Format™
?
InvoiceNo ¥ CustomerCode CustomerName InvoiceDate  BilingPeriod
v -
H He Wi 4 Al 7
SeraNo | MeterDefCode | AccountCode | OpeningReadi] | © 10oo0i6  HOPOOI =i il ol & |/ |Jewciosingeading ' suppressontnvoicy
. STI0000014 HOP0O1 Hope Works 16 Nov 2016 9 ]
IND000462 HOP0O1 Hope Works 22Feb 2018 12
IND000454 HOP0O1 Hope Works 17 Nov 2017 8
IND000453 HOP0O1 Hope Works 17Nov 2017 8
INDOOO445 HOP0O1 Hope Works 08 Nov 2017 7
IN000Q437 HOP0O1 Hope Works 31Aug 2017 6
IND000436 HOP0O1 Hope Works 31Aug 2017 6
IND000435 HOPOO1 Hope Works 31Aug 2017 [
IND000434 HOPOO1 Hope Works 313ul 2017 5
IND000426 HOP0O1 Hope Works 31d 2017 5
Comment - Sub Total ‘ 0.00 ‘
VAT | 0.0
Grand Total ‘ 0.00 ‘
Open Windows ~ 21Feb 2018 "

1. As you select the Invoice No.,
the Billing Period, Order No., Fee and Item fields will auto populate
based on the details linked to this contract invoice.

3. At this point, the credit note Date and Time will change to the original

date of the contract invoice selected.

SELECT REFERENCE NO. (REASON CODE)

4. Click in the Reference No field.
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v
Home‘

Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company

and Locations Contract Finance andHR Inventory  Maint

and Projects  Manufa

Procurement  Sales

[m] X

Service Reporting Utiites — & X

O X

e B &

Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
Maintain .| Process ing 4
G ot o Trwoicee: Im 5 RefType ReferenceType ReferenceNo
Customer Name  Hope Works £ * |Billing Period 12 - | IR Feasen Coce I I
Salesman  Bianca Du Toit Order No. OHW11111
CrNote Status ey .
|Cruotenater-rne 22Feb 2018 ~| | 12:00:00PM :| R
Generate Invoice | | Close Readings | | , .
Currency ZAR Exchange Rate /1
TaxRate 14 o
: '
SerialNo FeeType  FeeTypeDesc  AccountCode  InvoicelineDescription ,'Due VAT  SuppressOnlnvoice
7 I C]
» | 2020- 103053 n Insurance 1203 Insurance | 550.00 77.00 & |

—
SerialNo MeterDefCode AccountCode OpeningReading ClosingReading 'ReadingDate  MinBiling = MinQuantity Usage  Due VAT NewClosingReading  SuppressOnlnvoice
J 14 ]
»] 2020-103053 Mono 1101 0.00 563.00 01 Jan 2009 1 100.00 100 563 1150.93 161.13 0.00 ]
2020-103053  Colour 1101 0.00 298.00 01 Jan 2009 1100.00 100 298 1121.78 157.05 0.00 ]
Comment * Sub Total | 282271
VAT | 395,18
Grand Total | 3217.89
Open Windows 21Feb 2018

P

An ellipsis button will be revealed.

Click on this button to display the Select the reason code for this

credit note pop up screen.

credit

note.

Click on Ok.
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% ¥ Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - [m] X

Home‘ i and Locations  Contract Finance andHR  Inventory  Maini and Projects  Manufacturi Procurement Sales Service Reporting Utiites — & X

Bl O e P
OX o H &
Save Back Delete | CopyCurrent | Save Layout Print
Item Closing

Maintain 4| Processing .| Format

Cr Note No. Invoice No. IN0000462 p*
Customer Name Hope Works £ *  Billing Period 12
Salesman  Bianca Du Toit o Order No. OHW11111

Cr Note Status Ney

Cr Note Date Time 72 Feb 2018 ~ 12:00:00PM T
Generate Invoice | | Close Readings ||
Currency ZAR Exchange Rate 1
Tax Rate 14
SerialNo FeeType  FeeTypeDesc  AccountCode | InvoicelineDesaiption | Due VAT  SuppressOnIny
M ) Code CodeDescription
» | 2020-103053 N Insurance 1203 Insurance 550.00 77.00 O ¢
1 Order Cancelled
T 2 Incorrect Selling Price —
SerialNo MeterDefCode AccountCode OpeningReading ClosingReading ReadingDate  MinBiling | MinQuar 3 Technician Fault
M D4 Within service contract
» | 2020-103053 Mono 1101 0.00 563.00 01 Jan 2009 1100.00 5 Incorrect part
2020-103053  Colour 1101 0.00 298.00 01Jan 2009 1100.00 [ Oversupply
Comment * Sub Total | 28271
VAT | 395,18
Grand Total | 3217.89
Open Windows + | 21Feb 2018 7

1. The selected reason will populate the Reference No. field.

NEW CLOSING READING

2. If there are any meters linked to the selected invoice to be credited,

then you can manually edit the closing reading. You may wish to do this
if, for example, the closing reading on the original invoice was recorded
incorrectly

Click in the New Closing Reading field of the meter type that you wish
to edit. Directional arrows will appear. Either type in, or use these

arrows to select the correct current machine meter reading.

Suppress on Invoice Check Box
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4. You can click on the Suppress On Invoice check box at the end of any
selected meter fee line.
¢ This will hide the meter fee line amount on the contract

invoice although the total contract invoice amount will

include this.

i Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - ] x
Home | Equipment and Locations Contract Finance andHR  Inventory and Projects  Manufz Procurement Sales Service Reporting Utlites — & X
i ‘ v a 2
OX L & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
RefT Refes T ReferenceN
Cr Note No. Invoice No. IND000462 R* ==lieod =l o e ’ —
» REAS Reason Code Within service contract
Customer Name  Hope Works L *  pilling Period 12 -
Salesman  Bianca Du Toit . Order No. OHW11111
Cr Note Status New
Cr Note Date Time 27 Feb 2018 - 12:00:00PM 3
Generate Invoice | | Close Readings ||
Currency ZAR Exchange Rate 1
Tax Rate 14
SerialNo FeeType  FeeTypeDesc  AccountCode | InvoicelineDescription | Due VAT  SuppressOnlnvoice
¢ a )
» 2020-103053 N Insurance 1203 Insurance 550.00 77.00 -1 - .
e a3
SerialNo MeterDefCode AccountCode  OpeningReading ' ClosingReading “HeadingDate  MinBling  MinQuantity Usage  Due VAT NewClosingReading | SuppressOnlnvoice
] IR a
» 2020-103053 Mono 1101 <1 == 0.00 563.00 01 Jan 2009 1100.00 100 563 1150.93 161.13 0.00 (]
2020-103053  Colour 1101 0.00 298.00 01 Jan 2009 1100.00 100 298 1121.78 157.05 ﬂ 0.00 [
Comment * Sub Total | 282271
VAT | 305,18
Grand Total | 321789
Open Windows 21Feb 2018 4

COPY CURRENT CLOSING BUTTON

1. If the closing readings on the original invoice were recorded correctly,
You can click on the Copy Current Closing button.

3. This will cause the New Closing Reading fields to populate with the
same figures as the Closing Reading fields.

® Note: This is useful, for example, if there are several lines of

meter readings linked to the invoice and only one needs to be
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changed for the purpose of the credit note being created. The sys-
tem will populate all the meter rows then you can search and edit

manually, the one reading that was captured incorrectly.

DELETE AN ITEM LINE

You can delete an item line on the credit note;

4. Select the row of the item that you wish to delete.
5. Click on Delete Item.

Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company

I

Cr Note Status New

Generate Invoice [ |

Cr Note Date Time 22Feb 2018

* 12:00:00PM
Close Readings ||

- [m] x
Equipment and Locations  Contract FinanceandHR  Inventory —Maintenance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utiites — & X
- i . 1 3
OX | & <
Save Back |Delete | |CopyCurrent | SaveLlayout | Print
Item Closing
Maintair Processing 4| Format Print
RefT: Refer T ReferenceN
Cr Note No. Invoice No. IN0000462 P =t SEC e crerEncetio —
» REAS Reason Code Within service contract
Customer Name  Hope Works £ *  illing Period 12 7
Salesman Bianca Du Toit * Order No. OHW11111

Currency ZAR Exchange Rate 1
Tax Rate 14
SerialNo FeeType  FeeTypeDesc  AccountCode  InvoicelineDescription | Due VAT  SuppressOnlnvoice
[ C)
DBOZO-NSOE N Insurance 1203 Insurance 550.00 77.00 |

SerialNo MeterDefCode AccountCode OpeningReading ClosingReading ReadingDate  MinBiling  MinQuantity Usage  Due VAT NewClosingReading  SuppressOninvoice
v 8
»  2020-103053 Mono 1101 0.00 563.00 | 01 Jan 2009 1100.00 100 563 1150.93 161.13 600,00 ]}
2020-103053  Colour 1101 0.00 298.00§ 01 Jan 2009 1100.00 100 298 1121.78 157.05 298.00 O

Comment = Sub Total | 2822.71 ‘

var | 395,18

Grand Total | 321789

21Feb 2018 4

1. A Confirm delete line message box will pop up asking;

° Are you sure you want to remove this fee line from the

credit note?
2. Click on Yes.
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= Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O X
Home ‘ and Locations Contract Finance and HR  Inventory  Maini eandProjects  Manufacturing  Procurement Sales  Service Reporting Utiites — & X
i = e =
OX & & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing

Maintain 4| Processing .| Format .| Print

T 1 RefT Refes T ReferenceN
Cr Note No. Invoice No. IND000462 R|* =L S =i —
» REAS Reason Code Within service contract
Customer Name Hope Works £ *  pilling Period 12 = o
Salesman  Bianca Du Toit o Order No. OHW11111
Cr Note Status ey
Cr Note Date Time 27 Feb 2018 - 12:00:00PM 3
Generate Invoice | | Close Readings ||
Currency ZAR Exchange Rate 1
Tax Rate 14

SerialNo FeeType  FeeTypeDesc  AccountCode  InvoicelineDesaription  Due VAT  SuppressOnlnvoice
¥ a8
» 2020-103053 N Insurance 1203 Insurance 550.00 77.00 o

.—P Confirm delete line

SerialNo MeterDefCode AccountCode Opmngﬁeadin; TJAT NewClosingReading  SuppressOnlInvoice

5 o Are you sure you want to remove this fee line from the credit a
note?

» 2020-103053 Mono 1101 0.00 161.13 600.00 O

2020-103053  Colour 1101 0.00 E 157.05 550.00 O

o— No

Comment O Sub Total | 282271
var | 35,18
Grand Total | 3217.89
Open Windows ~ | | 21Feb 2018 ”

1. The selected fee line has now been deleted from the Contract Credit
Note screen.

GENERATE INVOICE CHECK BOX - UNSELECTED

2. Make sure that the Generate Invoice option is unselected as this pro-

cess is for raising a credit note without a re-invoice.
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= Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O X

(1]

Home‘ i and Locations  Contract Finance andHR  Inventory eandProjects  Manufacturing  Procurement Sales  Service Reporting Utiites — & X

HOX & R &

Save Back Delete | CopyCurrent | Savelayout | Print

Item Closing
Maintain 4| Processing 4| Format 4| Print 4
T 1 RefT Refes T ReferenceN
Cr Note No. Invoice No. | IND00D462 P ==lieod =l o ererenesto —
» REAS Reason Code Within service contract
Customer Name  Hope Works £ *  pilling Period 12 * o
Salesman  Bianca Du Toit . Order No. OHW11111

Cr Note Status New
CrNote Date Time 27Feb 2018  ~ 1200:00PM

Generate lnvoir.e@ Close Readings ||
Currency ZAR \. Exchange Rate 1
Tax Rate 14

SerialNo FeeType  FeeTypeDesc  AccountCode  InvoicelineDesaription  Due VAT  SuppressOnlnvoice

] =) .

SerialNo MeterDefCode AccountCode OpeningReading ClosingReading ReadingDate  MinBiing  MinQuantity Usage  Due VAT NewClosingReading  SuppressOnInvoice
v 8
b 2020-103053 Mono 1101 0.00 563.00 01Jan 2009 1100.00 100 563 115093 16113 600.00 (]}
2020-103053  Colour 1101 0.00 298.00 01 Jan 2009 1100.00 100 28 112178 157.05 550.00 (]

Comment * Sub Total | 282271

VAT | 30518

Grand Total | 321789

Open Windows ~ | | 21Feb 2018 4

1. In the Comments field, type in a reason for this contract credit note.

SAVE CONTRACT CREDIT NOTE

2. When you have finished editing the details in this screen, click on Save.
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¥

Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company

Generate Invoice | |

Currency ZAR
Tax Rate 14
SerialNo

FeeType  FeeTypeDesc  AccountCode

@

SerialNo
¢

MeterDefCode = AccountCode OpeningReading ClosingReading ReadingDate

Close Readings ||

Exchange Rate 1

- O X
Home | Equipment and Locations Contract Finance andHR  Inventory and Projects  Manufa Procurement Sales Service Reporting Utiites — & X
4 v = >
O X &
Back Delete | CopyCurrent | Savelayout | Print
Item Closing
RefT: ReferenceT, ReferenceNo
Cr Note No. Invoice No. INO00D462 - s L2 —
» REAS Reason Code Within service contract
Customer Name  Hope Works L *  Bpilling Period 12 o
Salesman  Bianca Du Toit . Order No. OHW11111
Cr Note Status New
Cr Note Date Time 22 Feb 2018 - 12:00:00PM

InvoicelineDescription  Due VAT  SuppressOnlnvoice

MinBling  MinQuantity Usage  Due

@
» 2020-103053 Mono 1101 0.00 563.00 01 Jan 2009 1100.00 100 563 1150.93 161.13 600.00 O
2020103053 Colour 1101 0.00 298.00 01Jan2009  1100.00 100 298 112178 157.05 550.00 (]
Comment] Fee adjustments * Sub Total | 282271
VAT | 395,18
Grand Total | 321789
Open Windows ~ 21Feb 2018 "

VAT NewClosingReading  SuppressOnlnvoice

CLOSE READINGS WARNING

1.

informing you that;

o

If you haven't already done so, then a BPO message box will pop up

The meter readings must be closed off either by forcing

them to close or by generating a new invoice.

2. Click on Ok.
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hd Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O x
Home ‘ i and Locations Contract Finance and HR  Inventory and Projects  Manufacturir Procurement Sales Service Reporting Utiites — &
= x b
Save Back Delete | Copy Current | Save Layout Print
Item Closing
Maintain a| Processing .| Format .| Print .
- o Iwvotce Mo. (RG0S B+ RefType ReferenceType ReferenceNo
» REAS Reason Code Within service contract
Customer Name  Hope Works £ *  pilling Period 12
Salesman  Bianca Du Toit o Order No. OHW11111
Cr Note Status New
Cr Note Date Time 22 Feb 2018 - 12:00:00PM
Generate Invoice | | Close Readings ||
Currency ZAR ._> X
TaxRate 14
" = The meter readings must be dosed off either by forcing them
Serighio ReeType js | FeeT) escs| AconniCode ! to closed or by generating a new invoice,
?
.—. | oK
SerialNo MeterDefCode = AccountCode OpeningReading ClosingReading ReadingDate  MinBiing | MinQuantity Usage  Due VAT NewClosingReading  SuppressOnlnvoice
o a
» 2020-103053 Mono 1101 0.00 563.00 01 Jan 2009 1100.00 100 563 1150.93 161.13 600.00 (]
2020-103053  Colour 1101 0.00 298.00 01 Jan 2009 1100.00 100 298 1121.78 157.05 550.00 O
Comment | Fee adiustments * Sub Total | 282271
VAT | 395,18
Grand Total | 321789
Open Windows ~ | | 21Feb 2018

* Click on the Close Readings check box.
* Click on Save.
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hd Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O x
Home ‘ i and Locations Contract Finance and HR  Inventory and Projects  Manufacturir Procurement Sales Service Reporting Utiites — & X
-y S
X o
Back Delete | Copy Current | Save Layout Print
Item Closing
Maintain 4| Processing .| Format
Cr ot e, Iwvotce Mo. (RG0S B+ RefType ReferenceType ReferenceNo —
» REAS Reason Code Within service contract
Customer Name Hope Works £ *  Billing Period 12 = o
Salesman  Bianca Du Toit o Order No. OHW11111
Cr Note Status New
Cr Note Date Time 27 Feb 2018 > 12:00:00PM 3
Generate Invoice | | Close Readings
Currency ZAR Exchange Rate 1
Tax Rate 14
SerialNo FeeType  FeeTypeDesc  AccountCode  InvoicelineDesaiption  Due VAT  SuppressOnlnvoice
. @
SerialNo MeterDefCode = AccountCode OpeningReading ClosingReading ReadingDate  MinBiing | MinQuantity Usage  Due VAT NewClosingReading  SuppressOnlnvoice
o a
» 2020-103053 Mono 1101 0.00 563.00 01 Jan 2009 1100.00 100 563 1150.93 161.13 600.00 (]
2020-103053  Colour 1101 0.00 298.00 01 Jan 2009 1100.00 100 298 1121.78 157.05 550.00 O
Comment | Fee adiustments * Sub Total | 282271
VAT | 395,18
Grand Total | 321789
Open Windows ~ 21Feb 2018 "

VIEW CONTRACT CREDIT NOTE

* You will return to the Contract Credit Notes listing screen.
* The newly raised credit note can be viewed in the data grid. You

will note that a Credit Note No. has now been generated.
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TECHMNOLOGSTES

Contract Credit Notes Without Re-Invoice

- [m] X

.—-——’ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company
and Projects  Manufa Procurement  Sales  Service Reporting Utiites — & X

and Locations  Contract Finance and HR  Inventory

M 4 Pre : @ 1 — ~
X »~ @ @ © & 8 b &
View Delete | Release for Remove from  Approve Reject | Savelayout Workspaces rint  Send Cr Notes New » | Refresh
Approval Approval Mote Cr Note - to Print Queue
1aintain Format int Curr
CrNoteNo  CrNoteStatus  CustomerCode CustomerName DeptCode DeptMame  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate CrNoteTime  BilingPeriod  Status
A4
Ilmﬂ N HOPOD1 Hope Works Tech Technical OHW11111 ZAR 100 14.00 22Feb 2018 12:00:00 12 I
‘4 »
Open Windows ~ | '21F=bzms | -

* Follow the Complete the Credit Note Approval manual to com-

plete this credit note process.

MNU.119.001
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