cCOO=3
Release / Remove / Approve / Reject Processes

We are currently updating our site; thank you for your patience.

CONTRACTS

RELEASE / REMOVE [ APPROVE [ REJECT
PROCESSES

After a credit note has been created, it has to go through an approval process

which includes:

* Releasing the Credit Note for Approval or Removing the Credit
Note from Approval

* Approving or Rejecting the Credit Note

e Printing the Credit Note (this step will post the transaction to
Pastel)

Ribbon Access: Contract > Contract Credit Notes

& - BPO: Version 2.4.0.11 - Example Company
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ce /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reportng  Utiities
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Co Escalations Escalations MNotifications  Meters Tnvoice Credit Notes

Contracts  Short Term Meter Release Cl

Usage  Biling Period Preview

Master Processing

1. The Contract Credit Notes screen will be displayed.

RELEASE CONTRACT CREDIT NOTE FOR APPROVAL

2. Click on the drop-down arrow in the Site field and select from the list,
the Site in which you wish to work.

° In this example, Durban is selected.
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Approval  Approval  CrMote  Cr Note v to Print Queve 1 Duban
Maintain Process Format Print 2 |Pretona A
3 CapeTown
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5 ANewTestSite
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v e " o o0 o " o o = _
X

e This screen will open by default with the Status set to New. This

does not need to be changed, in order to release a Contract Credit

Note.
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% hd Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - m] X
Home ‘ i and Locations  Contract Finance and HR  Inventory i and Projects  Mar Procurement  Sales S:rvuz/liq:nrmg utiites — & X
M o 4 : @ = 2 = 1 N T
| 7 — = Durban -
Add  View Delete | Releasefor Removefom Approve Reject | Savelayout Workspaces nt SendCrNotes | [new Fl Refresh
Approval prova Note Note v to Print Queue
Status # StatusDesc e
Maintain Format p Print a s
N New <
R Released
A Approved
CrioteNo | CrNoteStatus CustomerCode CustomerName DeptCode  DeptName | CustomerOrderNo Currency ExchangeRate{D Ded"";d lingPeriod  Status
P Printe:
Y c Canceled
» CR0O000024 N HOPOD1 Hope Works Tech Technical OHW11111 ZAR 1.09 12
CRO000025 N DEROO1 Derton Techn... ZAR 1.0 LS A | 6
Open Windows ¥ | | 21Feb 2018 i

SELECT CREDIT NOTE

1. Select the row of the contract credit note that you wish to release for
approval.

RELEASE CREDIT NOTE

2. Click on Release for Approval.
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% ¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company

[m] >
Home | Equipmentand Locations Contract FinanceandHR Inventory Maintenance and Projects Manufacturing Procurement Sales Service Reporting Utlites — & X
y = v z - @ =] 2 oremm— =
QX ~1 @ 09O = 8 b -
Add  View Delete || Release for | Remove from Approve  Reject | Savelayout Workspaces t  SendCriNotes | [new +| Refresh
Approval "-v\_. te - ki
Process Format Pr
CrNoteNo  CrNoteStatus  CustomerCode = CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CriNoteDate BilingPeriod  InvoiceNo
¥
DCROOOOOH N HOP0D1 Hope Works Tech Technical ~ OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INOD0O462
CRO000025 N DER0O1 Derton Technologies ZAR 1.00 14.00 31Aug 2017 6 IND0DO438
»
PR 21Feb 2018 4

1. A Sales Credit Note - Release message box will pop up informing you
that;

° The Credit Note number [ ] has been released for author-
isation successfully.
2. Click on Ok.
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% =

Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company

[m] X
Home | Equipmentand Locations Contract FinanceandHR Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reportng  Utiites — & X
( (B g 7 B @» — am
(= =
O o X~ © OO &= & (oo MR
Add  View Delete | Relesse for om Approve Reject Savelayout Workspaces Send CrNotes | [vew +| Refresh
Approval Not A4
es Format
CrNoteNo  CrNoteStatus CustomerCode CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CriNoteDate BilingPeriod  InvoiceNo
A4
» CRO000024 N HOP001 Hope Works Tech Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 IN000O462
CRO000025 N DER001 Derton Technologies IR 1.00 14.00 31Aug 2017 6 IN00DD438
.—> Sales Credit Note - Release X
The credit note number CRO000024, has been released for
authorisation successfully.
o—[ « |
‘4 »
Open Windows ~ 21Feb 2018 -

1. The selected contract credit note will be removed from the Contract
Credit Notes listing screen where the status is set to New.

VIEW CREDIT NOTE IN THE RELEASED STATUS

2. Select the Released status.
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hd Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - m] X
Home ‘ andLocations Contract FinanceandHR  Inventory i and Projects  Man Procurement  Sales Rq::;nng utiites — & X
OeX ~» © 00O &g 8§ b~ 8
Add  View Delete | Releasefor Removefrom Approve Reje SaveLayout Workspaces nt  Send CrNotes | [new Refresh
Approval Apy Note Note v to Print Queue
Status # StatusDesc
Maintain Format - Print a
LN New -
R Released £
A Approved
CrNoteNo  CrNoteStatus CustomerCode ' CustomerName DeptCode | DeptName  CustomerOrderNo Currency Exchand D Ded\r\;d bd InvoiceNo  Auty
P Printe:
W c Cancelled
» CRO000025 N DER001 Derton Technologies ZAR 6 INDO0D438  No
d Z
‘ »
T —— | | 21Feb2018 4

e The selected contract credit note has been moved to the Con-

tract Credit Notes listing screen where the status is set to

Released.
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i Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - ] x
- Home ‘ and Locations Contract Finance and HR  Inventory and Projects  Manufacturir Procurement Sales Service Reporting Utiites — & X
Y ¢ ) v @ . 2 = Frea— N
) =

OWeX ~ @ OO &S E§ b~ 18

Add  View Delete | Release for Remove from Approve Reject | Savelayout Workspaces | Print  Send Cr Notes

Aporoval  Approval  CrNote  CrNote v _f---W
Maintain . Process .. --4-" " Fomat t Curre:

CrNoteNo  CrNoteStatus| CustomerCode  CustomerName DeptCode  DeptMame  CustomerOrderNo Currency ExchangeRate TaxRate CrMoteDate  BilingPeriod InvoiceNo | Auty
?

CRO000002 R HOP0O1 Hope Works Tech Technical ZAR 1.00 1400 31May 2014 3 INOODOOOS  Yes

CR0000007 R SAMO01 Samanthas Diner ZAR 1.00 14.00 23 Sep 2014 © INDODOO78  Yes

CRO000D013 R SAMO01 Samanthas Diner ZAR 100 14.00 27Oct 2015 3 INDOD0205 No

CRO000014 R TIADO1 Titan Group ZAR 100 14.00 270ct 2015 3 IND0D0204 No

CRO000015 R TIAOD1 Titan Group ZAR 1.00 14.00 270Oct 2015 3 IN0000203 No

CRO000017 R HOP0O1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No

STC0000... R DEROO1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No

CRO00001S R HOPO01 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 IND000403 Yes
PICRDMMH- R HOP0O1 Hope Works Tech Technical ~ OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INOD00462  No
‘ »
Open Windows ~ 21Feb 2018 4

REMOVE CONTRACT CREDIT NOTE FROM
APPROVAL

You will need to follow this process is used in order to delete a contract
credit note and subsequently raise a new credit note, if required, as you can-

not delete the credit note in the Released status.
Select the Site and Status

1. In the Contract Credit Notes listing screen, select the Site.
° In this image Durban has been selected.

2. Select the Status.
° This must be set to Released.
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i Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - ] x
Home { and Locations Contract Finance and HR  Inventory fa Procurement Sales  Service Reporting Utiites — & X
Qe X ~ @ U O Durban -1 &
Add  View Delete | Releasefor Remove from Approve Reject | Savelayout Workspaces Released + ||_Refresh
A Approval  CriNote  CrNote =
Maintain Process Format Print Current
CrNoteNo  CrNoteStatus  CustomerCode = CustomerName DeptCode  DeptMame  CustomerOrderNo Currency ExchangeRate TaxRate CrMoteDate  BilingPeriod InvoiceNo | Auty
?
CRO000002 R HOP0O1 Hope Works Tech Technical ZAR 1.00 1400 31May 2014 3 INOODOOOS  Yes
CR0000007 R SAMO01 Samanthas Diner ZAR 1.00 14.00 23 Sep 2014 © INDODOO78  Yes
CRO000D013 R SAMO01 Samanthas Diner ZAR 100 14.00 27Oct 2015 3 INDOD0205 No
CRO000014 R TIADO1 Titan Group ZAR 100 14.00 270ct 2015 3 IND0D0204 No
CRO000015 R TIAOD1 Titan Group ZAR 1.00 14.00 270Oct 2015 3 IN0000203 No
CRO000017 R HOP0O1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000... R DEROO1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO00001S R HOPOO1 Hope Works. Tech Technical ZAR 100 14.00 19 Jun 2017 3 IND000403 Yes
+ CRO000024 R HOP0D1 Hope Works Tech Technical ~ OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INOD00462  No
‘ »
Open Windows ~ 21Feb 2018 4

Select Credit Note

1. Select the row of the contract credit note that you wish to remove

from approval.

REMOVE CREDIT NOTE

2. Click on Remove from Approval.
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© L

Add View

CrNoteNo

CRO000002
CRO000007
CR0O000013
CRO000014
CRO000015
CRO000017
STC0000...
CRO000019

E CRO000024

Equipment and Locations  Contract Finance and HR

(&6 & B8

Remove from | Approve

Approval Cr Note

CrNoteStatus  CustomerCode = CustomerName

A P P®PDEPDD OB

Open Windows ~

HOPQO1
SAM001
SAMO01
TIAOO1

TIADO1

HOP0O1
DEROO1
HOPOO1
HOP0O1

Hope Works
Samanthas Diner
Samanthas Diner
Titan Group

Titan Group

Hope Works

Derton Technologies
Hope Works

Reject
Cr Note:

DeptCode

Tech

Tech

Tech

Inventory

Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m}
Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting Utiites — &
= .
Durban - @i
SaveLayout Workspaces Released +| Refresh
-
Format Current
DeptName  CustomerOrderNo Currency  ExchangeRate TaxRate CrNoteDate  BilingPeriod | InwoiceNo
Technical ZAR 1.00 14,00 31May 2014 3 INO0OOD0S
ZAR 1.00 14.00 23Sep 2014 6 INO00DO78
ZAR 100 14.00 270ct 2015 3 IN0000205
ZAR 1.00 14.00 27 Oct 2015 3 INO000204
ZAR 1.00 14.00 270ct 2015 3 IN0000203
Technical ZAR 1.00 14.00 05 Apr 2016 12 INOD00261
1234 ZAR 100 14.00 24 Apr 2016 2 STI0000013
Technical ZAR 100 14.00 19 Jun 2017 3 IN000O403
Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INOD00462

Hope Works

Tech

21Feb 2018

x

x

Auty

No

CREDIT NOTE PLACED 'ON HOLD'

1. A Sales Credit Note - Hold message box will pop up informing you

that;

° The credit note number [ ], has been placed on hold suc-

cessfully.
2. Click on Ok.
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v Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m} X
Home | EquipmentandLocations Confract FinanceandHR Inventory Maintenance and Projects  Manufacturing  Procurement Sales  Service Reporting Utiites — & X
Y 5 ’ @ 1] 2 1 —— §
> = -
lo X | Z @ 9 O = 8 | [o o
Add  View Delete e or Remove from Approve Reject | Savelayout Workspaces t SendCriNotes | [Released +| Refresh
Approval  CriNote  CrNote = to Print Que
Maintasir . Process . Format . Pr Current
CrNoteNo  CrNoteStatus  CustomerCode  CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrMoteDate  BilingPeriod InvoiceNo | Auty
?
CRO000002 R HOP0O1 Hope Works Tech Technical ZAR 1.00 1400 31May 2014 3 INOD000O5  Yes,
CRO000007 R SAMO001 Samanthas Diner ZAR 1.00 14.00 23 Sep 2014 6 INOODDO78  Yes
CRO000013 R SAMO001 Samanthas Diner ZAR 100 14.00 27Oct 2015 3 INOD00205 No
CRO000014 R TIAOO1 Titan Group ZAR 100 14.00 270ct 2015 3 INO000204 No
CRO000D15 R TIADO1 Titan Group ZAR 1.00 14.00 270ct 2015 3 INO000203  No
CRO000017 R HOP0O1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000... R DEROO1 Derton Technologies 1234 ZAR 100 14.00 24 Apr 2016 2 STIO000013 No
CRO0D0001S R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 19 Jun 2017 3 INO000403  Yes|
» CRO0O00024 R HOPOO1 Hope Works Tech Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INOODO462 No
./'Sa es Credit Note - Hold X
The credit note number CRO000024, has been placed on hold
successfully.
.—»l oK |
“ »
Open Windows ~ 21Feb 2018 7

VIEW REMOVED CREDIT NOTE IN NEW STATUS

1. The selected contract credit note will be removed from the Contract
Credit Notes listing screen where the status is set to Released.
2. Select the New status.
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hd Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - m] X
Home ‘ andLocations Contract FinanceandHR  Inventory Procurement  Sales Rq:‘nnng utiites — & X
OexX » @ 00 1 5 -
Add  Vew Defte | Ackascfor Removefiom Approve Reject | Savelayout Workspaces ot SendCriotes | [eleased  |v] Refresh
Approval CrNote  Cr Note to Print Queue
e = o Status # StatusDesc -
Maintain Proces: ormat P P Al — e
R Released
A Approved
CrNoteNo  CrNoteStatus CustomerCode ' CustomerName DeptCode | DeptMame  CustomerOrderNo Currency Exchang|® Ded\r\;d bd InvoiceNo  Auty
P Printe:
W c Cancelled
» CRO000002 R HOPOOD1 Hope Works Tech Technical ZAR 3 INO0O0OOOS  Yes
CRO000007 R SAMOO1 Samanthas Diner ZAR ES 7] 6 IN00DDO78 Yes
CR0000013 R SAMO01 Samanthas Diner ZAR 100 14.00 270ct 2015 3 IN0000205 No
CR0000014 R TIA001 Titan Group ZAR 1.00 14.00 270ct 2015 3 IN0000204 No
CRO000015 R TIA0OL Titan Group ZAR 1.00 14.00 270ct 2015 3 INO000203  No
CRO000017 R HOPDO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INOD00261 No
STC0000... R DER0O1 Derton Technologies 1234 ZAR 100 14.00 24 Apr 2016 2 STI0000013 No
CR000001S R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 INO000403  Yes|
‘ »
T —— | | 21Feb2018 4

1. The credit note has been moved back to the Contract Credit Notes list-
ing screen where the status is set to New.
2. You can now Delete the contract credit note (and raise a new one if

required).
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.
(P o |

Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company

O X
o andLocations Contract Finance and HR  Inventory and Projects  Mar g Procurement Sales Service Reporting Utlities — & X
@ sl & , = B & E 5
QX »~ © 0 O = § - G
add View |pelete || Release for Ren \porove  Relect | Savelayout Workspaces | Print S Fo < | Refresn
Maffitain ‘ ocess P Format ‘ Print 4 Current “
CrNoteNo  CrNoteS CustomerCode = CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate #CrNoteDate  BilingPeriod | InvoiceNo | Auty
¥
ilmﬂ N HOP0OO1 Hope Works Tech Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INO000462 No
CRO000025 N DER0OO1 Derton Technologies ZAR 1.00 14.00 31Aug 2017 6 INO00D438 Mo
Open Windows ~

APPROVE CONTRACT CREDIT NOTE

21Feb 2018 5

Select the Site and Status
1.

° In this image Durban has been selected.
2. Select the Status.

° This should be set to Released.
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¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company = [m] X
Home ‘ i and Locations Contract FinanceandHR  Inventory  Maini and Projects  Manufa: Procurement Sales Service Reporting Utiites — & X
LX » © 00 & -
e X » @ OO N
Add  View Delete » Remove fron Approve Reject | Savelayout Workspaces Released + | Refresh
Approval  CriNote  CrNote &
Maintain » Process " Format Print A Currer %
CrNoteNo  CrNoteStatus  CustomerCode CustomerName DeptCode  DeptName | CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aut
A2
I CRO000D002 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 31May 2014 3 INODOOOO5 Yes|
CRO000007 R SAMO01 Samanthas Diner ZAR 1.00 14.00 23Sep 2014 6 INODOOO78  Yes]
CRO0D00013 R SAMO01 Samanthas Diner ZAR 1.00 14.00 27 Oct 2015 3 INOD00205 No
CR0O000014 R TIA001 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 INOD00204 No
CRO000015 R TIA001 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 INOD00203  No
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INOD0D261 No
STC0000003 R DERDOL Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO0O0001S R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 INOD00403  Yes|
CRO000024 R HOPOO1 Hope Works Tech Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INO000462 MNe
4 »
Open Windows ~ | 21Feb 2018 y

Select Credit Note

1. Select the row of the contract credit note that you wish to approve.

APPROVE CREDIT NOTE

1. Click on Approve Cr Note.
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¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m} x
| Home { and Locations Contract FinanceandHR  Inventory  Main and Projects  Manufacturing Procurement Sales  Service Reporting Utlites — & X
B \ @ 2 = e e— =)
@ X »~ @ (0|09 & 8 b -I&
Add  View Delete clease for  Remove from | Approve | Reject | Savelayout Workspaces t SendC s | [Released +| Refresh
A Approval Cr Note | Cr Note v to Print Qu
Maintain p Format Print i Current
CrNoteNo  CrNoteStatus  CustomerCode = CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
¥
CRO000002 R HOP0O1 Hope Works Tech Technical AR 1.00 14.00 31May 2014 3 INOOODDOS  Yes
CRO000007 R SAMOO1 Samanthas Diner ZAR 1.00 14.00 23Sep 2014 6 INODOOO78  Yes
CRO000013 R SAMO01 Samanthas Diner ZAR 1.00 14.00 27 Oct 2015 3 IN0000205 No
CRO000014 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IND000204 No
CRO000015 R TIADO1 Titan Group ZAR 1.00 14.00 270ct 2015 3 IN0D00203 Neo
CRO000017 R HOP0O1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DER0O1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CR0O000019 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 INOOQO403  Yes
DWH R HOPOO1 Hope Works. Tech Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INOO0D462 No
“ »
Open Windows ~ 21Feb 2018 4

* An Input Validation message box will pop up asking;
° Are you sure you want to Approve cr note no. [ ]?
* Click onYes.
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= Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - O X
Home { Equipment and Locations  Contract Finance and HR  Inventory  Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utiites — & X
B 3 ’ @ N > = — =
=
Qe X »~ @ 0O & 8 P~ 18
Add  View Delete for Remove from Approve Reject | Savelayout Workspaces | FPrint Send Released +| Refresh
A a Approval  CriNote CrNote b to Prin
Maintair s Process s Format Print A Current
CrNoteNo  CrNoteStatus  CustomerCode = CustomerName DeptCode  DeptMame  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aul
¥
CRO00000Z R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 31May 2014 3 INOODODOS  Yes
CRO000007 R SAMO01 Samanthas Diner ZAR 1.00 14.00 23 Sep 2014 6 INODOOO78  Yes
CRO000013 R SAMOO1 Samanthas Diner ZAR Lo0 14.00 270ct 2015 3 INO00D20S No
CRO0D00D014 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IND00D204 No
CRO000015 R TIADO1 Titan Group ZAR 100 14.00 27 Oct 2015 3 INO000203 No
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 05 Apr 2016 12 INO000261 No
STCO000003 R DER0O1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO0O0001S R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 INDO00403 Yes
+ CRO000024 R HOPOO1 Hope Works Tech Technical ~ OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INDOOD462  No
./ nput validation
0 Are you sure you want to Approve cr note no. CRO000024.
m R
‘ »
Open Windows ~ 21Feb 2018 4

1. A Credit Note Authorisation message box will pop up informing you
that;
° Authorisation for Credit Note No. [ ], has been successful.
2. Click on Ok.
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A Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - O x
Home | Equipment and Locations Contract Finance andHR  Inventory and Projects  Manufz i Procurement Sales Service Reporting Utlites — & X

™ o < . @ == 2 : 1 4R

e X~ @ 09O = 8 (b o

Add  View Delete clease for Remove from Approve Reject | Savelayout Workspaces nt SendCriNotes | [Released +  Refresh
Appro Approval CrNote  Cr Note e to Print Queue

Process Format Print Current

CrNoteNo  CrMoteStatus CustomerCode = CustomerMame DeptCode  DeptMame  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aul
?
CRO000002 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 31May 2014 3 INOO0O00OS  Yeq
CRO000007 R SAMO01 Samanthas Diner ZAR 100 14.00 23Sep 2014 © INODOOO78  Yes
CRO000013 R SAM0O1 Samanthas Diner ZAR 100 14.00 27 Oct 2015 3 IN000020S No
CRO000014 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IND000204 No
CRO000015 R TIADO1 Titan Group ZAR 1.00 14.00 270ct 2015 3 INO000203 No
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DER0O1 Derton Technologies 1234 ZAR 1.00 14.00 24Apr 2016 2 STI0000013 No
CRO0D0001S R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 19 Jun 2017 3 INDO0O403  Yeg
» CRO0O00024 R HOPOO1 Hope Works Tech Technical OHW11111 ZAR 100 14.00 22Feb 2018 12 INO00D462 No

.,,-V Credit Note Auhorisation x

Authorisation for Credit Note No., CRO000024, has been
successful,

o—[ « |

Open Windows * 21Feb 2018 4

VIEW CREDIT NOTE IN THE APPROVED STATUS

1. The selected credit note will be removed from the Contract Credit
Notes listing screen where the status is set to Released.
2. Select the Approved status.
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hd Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - m] X
Home ‘ i andLocations Contract FinanceandHR  Inventory i and Projects  Man i Procurement  Sales Service Reporting Utlites — & X
| =]
OeeX » @ 0O = I
Add  View Delete | Release for Remove from Approve Reject | Savelayout Workspaces nt  Send es [7] refresh
Appr Approval  CrNote CrNote - to Print Quene
# StatusDesc
Maintain a Process a Format a Print ~
LN~ New
- Released
A oved
CrNoteNo  CrNoteStatus CustomerCode CustomerName DeptCode  DeptName  CustomerOrderNo Currency Exchand 0 Ded\r\;d jod InvoiceNo  Auf
P Printe:
L] c Cancelled
1 CRO0O00002 R HOPOO1 Hope Works Tech Technical ZAR 3 INODODODS  Yes
CRO000007 R SAMOO1 Samanthas Diner ZAR ES /‘l 6 INODOOO78  Yes
CR0O000013 R SAMOO1 Samanthas Diner ZAR 1.00 14.00 270ct 2015 3 INOD0O205 No
CR0O000014 R T1A001 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 INO00D0204 No
CRO000015 R TIA001 Titan Group ZAR 1.00 14.00 270Oct 2015 3 INO00D203 No
CRO0O00017 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INODDD261 No
STC0000003 R DEROOL Derton Technologies 1234 ZAR 1.00 14.00 24Apr 2016 2 STI0000013 No
CR0O000019 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 INOD00403  Yes|
‘ »
Open Windows * | 21Feb 2018 4

e The selected credit note has been moved to the Contract Credit
Notes listing screen where the status is set to Approved.
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cCOO=
Release / Remove / Approve / Reject Processes

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company
< " | Home ‘ and Locations Contract Financeand HR  Inventory  Main and Projects  Manufacturi Procurement  Sales Service Reporting Utiites — & X
4 2 = Durban -
Add  View Delete | Relessefor Removefrom Approve Reject | Savelayout Workspaces | Print SendC w.:-_:,-> Refresh
Approva Approva Note Note *__ -|-- - - toPrinfQueve
Maintz [~ Format Print Current .
CrNoteNo  CrNoteStatus  CustomerCode CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
v
»lmnnooo'& A HOPOO1 Hope Works Tech Technical OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INO0O00462 No|
4
Open Windows + 21Feb 2018 2

REJECT CONTRACT CREDIT NOTE

Select the Site and Status

In the Contract Credit Notes screen, select the Site.

1.
* In this image Durban has been selected.

2. Select the Status.
e This should be set to Released.
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cC =
Release / Remove / Approve / Reject Processes

% i Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company = [m} x

Home { and Locations Contract FinanceandHR  Inventory  Main eandProjects Manufacturing  Procurement  Sales  Service Reporting  Utiites — & X
] > = <
= Durban M :
Oex » © 00 & L e
Add  View Dele clease for Remove from Approve Reject | Savelayout kaspaces t o Released + | Refresh
Ap a Approval CrNote Cr Note 0
Maintain . Process . Format Print s Current
CrNoteNo  CrNoteStatus  CustomerCode = CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
¥
» CROO0DO0Z R HOPOO1 Hope Works Tech Technical IR 1.00 14.00 31May 2014 3 INOOOODDS  Yes|
CRO000007 R SAMOO1 Samanthas Diner ZAR 1.00 14.00 23Sep 2014 6 INODOOO78  Yes
CRO000013 R SAMO01 Samanthas Diner ZAR 1.00 14.00 27 Oct 2015 3 IN00Q0205 No
CRO0O00014 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IND000204 No
CRO000015 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 INO000203 No
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DER0O1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CR000001S R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 IND000403 Yes
“ »
Open Windows ~ 21Feb 2018 4

Select Credit Note

1. Select the row of the contract credit note that you wish to reject.

REJECT CREDIT NOTE

2. Click on Reject Cr Note.
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TEcHmo osTes Release / Remove / Approve / Reject Processes

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m} x
| Home { and Locations Contract FinanceandHR  Inventory  Main and Projects  Manufacturing Procurement Sales  Service Reporting Utlites — & X
B \ @ 2 = e e— =)
=
X »~» @ 0|0 & 8 bk S
Add  View Delete clease for Remove from Approve | Reject | Savelayout Workspaces t SendC s | [Released +| Refresh
A Approval  CrNote | CrNote = to Print Q
Maintain . Process . Format Print s Current
CrNoteNg,~” CrNoteStatus ' CustomerCode = CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
¥
[CRO000002 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 31May 2014 3 INOOOODDS  Yes
CRO000007 R SAMOO1 Samanthas Diner ZAR 1.00 14.00 23Sep 2014 6 INODOOO78  Yes
CRO000013 R SAMO01 Samanthas Diner ZAR 1.00 14.00 27 Oct 2015 3 IN0000205 No
CRO000014 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IND000204 No
CRO000015 R TIADO1 Titan Group ZAR 1.00 14.00 270ct 2015 3 IN0D00203 Neo
CRO000017 R HOP0O1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DER0O1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO000019 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 19 Jun 2017 3 INOOQO403  Yes
“ »
Open Windows ~ 21Feb 2018 4

* An Input Validation message box will pop up asking;
° Are you sure you want to Reject cr note no. [ ]?
* Click onYes.
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T=c-—oLosTes Release / Remove / Approve / Reject Processes

i Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m] X
Home | Equipment and Locations Contract Finance andHR  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting Utiites — & X
o = =
s X »~» @ 09 = & b S
Add  View Delete | Re or Removefrom Approve Reject | Savelayout Workspaces t SendCriNotes | [peleased +| Refresh
Ar Approval CrNote  Cr Note = .
Mai Process i Format i Pr Current
CrNoteNo  CrMoteStatus  CustomerCode CustomerName DeptCode  DeptName | CustomerOrderMo Currency ExchangeRate TaxRate CrNoteDate | BilingPeriod InvoiceNo  Auf]

?

» CROD00002 R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 31May 2014 3 INODOOODS Yes|
CRO000007 R SAMD01 Samanthas Diner ZAR 100 14.00 23sep 2014 6 INOOOOO78  Yes]
CRO0D00D013 R SAMO01 Samanthas Diner ZAR 1.00 14.00 27 Oct 2015 3 IN0000205 No
CRO000D014 R TIAO01 Titan Group ZAR 100 14.00 270Oct 2015 3 IN000O204 No
CRO000015 R TIA001 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IN0000203 Neo
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DER0OO1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO00001S R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 19 Jun 2017 3 IN0000403  Yes|

._—-—» nput validation
o Are you sure you want to Reject ¢r note no. CRO000002.
.—> | Yes I No
‘ »
Open Windows 21Feb 2018 y

ADD REJECTION COMMENTS

1. A second message box will pop up asking;
° Please add the rejection comment against this credit
note?
2. Click on OK.
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cC =
Release / Remove / Approve / Reject Processes

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m] X
Home ‘ i and Locations  Contract Finance andHR  Inventory  Main| and Projects  Manufacturi Procurement Sales Service Reporting Utlies — & X
X » ©@ 00O &2 8B P 18
Add  View Delete | Re » Remove from Approve Reject | Savelayout Workspaces | Print  Send Cr o Released +| Refresh
- Approval CrNote Cr Note v to Print Queue
Maintain “ Process a Format P Print
CrNoteNo  CrNoteStatus | CustomerCode  CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Auf
¥
» CROOOD0D2 R HOP0O1 Hope Works Tech Technical ZAR 1.00 14.00 31May 2014 3 INODOODDS  Yes|
CRO000007 R SAMO01 Samanthas Diner ZAR 1.00 14.00 23 Sep 2014 6 INODOOO78  Yes
CRO000013 R SAMOO1 Samanthas Diner ZAR 100 14.00 27 Oct 2015 3 INODDO205 No
CRO0D00014 R TIADO1 Titan Group ZAR 100 14.00 27 Oct 2015 3 INOD0O204 No
CRO000015 R TIAOO1 Titan Group ZAR 100 14.00 27 Oct 2015 3 INO00D203 No
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO00D261 No
STC0000003 R DEROO1 Derton Technologies 1234 ZAR 100 14.00 24 Apr 2016 2 STI0000013 No
CRO000019 R HOPOO1 Hope Works Tech Technical ZAR Loo 14.00 19 Jun 2017 3 INODOO403  Yes
X
.—D Please add the rejection comment against this credit note?
Open Windows | | 21Feb 2018 4

1. The Rejection Comment screen will pop up.
Type a comment relating to the reason for this contract credit note
rejection, in the text box.

3. Click on Save.
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cCOO=3
Release / Remove / Approve / Reject Processes

i Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company = [m} x
Home ‘ Equipment and Locations ~ Contract FinanceandHR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utilities — & X
] e <
L Durban - ‘
Oex » © 00 & & o
Add  View Dele ase for Remove from Approve Reject | Savelayout Wnrkspams | e Released +| Refresh
roval  Approval  CriNote CrNote to Print Queue
Maintai a Process i Format Print 4 Current
CrNoteNo  CrNoteStatus  CustomerCode = CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
¥
» CROO0DO0Z R HOPOO1 Hope Works Tech Technical IR 1.00 14.00 31May 2014 3 INOOOODDS  Yes|
CRO000007 R SAMOO1 Samanthas Diner o] Bl 6 INODOOO78  Yes
CRO000013 R SAMO01 Samanthas Diner 3 IN00Q0205 No
H
CRO0O00014 R TIADO1 Titan Group — I 3 IND000204 No
CR0000015 R TIA0O1 Titan Group H @ 3 IND00D203 Mo
CRO000017 R HOPOO1 Hope Works save | Back 12 INO000261 No
STC0000003 R DER0O1 Derton Technologies 4_‘_. 2 STI0000013 No
CR000001S R HOPOO1 Hope Works Process 4 3 IND000403 Yes
|Contract aredit rejected as total credit amount incorrect. |‘\.
Open Windows ~ 21Feb 2018 4

1. A Credit Note Authorisation message box will pop up informing you
that;

* The Credit Note no., [ ] has been declined successfully.
2. Click on Ok.
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cCOO=3
Release / Remove / Approve / Reject Processes

i Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - ] x
Home | Equipment and Locations Contract Finance andHR  Inventory and Projects  Manufacturir Procurement Sales Service Reporting Utlites — & X
el = =
o X » @ 09O = 8B P 1O
View Delete | Release for Remove from Approve Reject | Savelayout Workspaces nt SendCrNotes | [peleased +| Refresh
Appro Approval  CriNote  CrNote = to Print Que
Process ‘ Format i Print , Current
CrNoteStatus = CustomerCode = CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aul

?

» CROD00002 R HOPOO1 Hope Works. Tech Technical ZAR 100 14.00 31May 2014 3 INODOODDS VYes
CR0000007 R SAMOO1 Samanthas Diner ZAR 100 14.00 23Sep 2014 © INOOODO78  Yesg
CRO0D00013 R SAMOO1 Samanthas Diner ZAR 1.00 14.00 27 Oct 2015 3 IN000O20S No
CRO000014 R TIADOL Titan Group ZAR 100 14.00 270ct 2015 3 INO00D204 No
CRO000015 R TIADO1 Titan Group ZAR 1.00 14.00 27 Oct 2015 3 IN0000203 Neo
CRO000017 R HOPOO1 Hope Warks Tech Technical ZAR 100 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DER0O1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO0O0001S R HOPOO1 Hope Works Tech Technical ZAR 100 14.00 19 Jun 2017 3 IND000403 Yes

.",—V Credit Note Auhorisation X
The Credit Note no,, CRO000002, has been declined
successfully.
.—bl [s]3 |
‘ »
Open Windows ~ 21Feb 2018 4

VIEW CREDIT NOTE IN DECLINED STATUS

1. The selected credit note will be removed from the Contract Credit

Notes listing screen where the status is set to Released.

2. Select the Declined status.
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TECHMNOLOGSTES

Release / Remove / Approve / Reject Processes

hd Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - m] X
Home ‘ andLocations Contract FinanceandHR  Inventory and Projects  Man Procurement  Sales Service Reporting Utlites — & X
OLx » @ 00 | &
Add  View Dele clease for Remove from Approve Reject | SaveLayout Wurkspaces [F] refresn
Approval CriNote  Cr Note
# StatusDesc
Maintain Praces: Format
Y |
M R Released
- ST A Approved
CrNoteNo  CrNoteStatus. ClistomerCode  CustomeriName DeptCode  DeptName T CustomerOrderNo Currency Exchand D *\% lod  Invoiceno  Aut
= s P Printe:
M £ S c Cancelled
4—

m? R SAMO01 Samanthas Diner ZAR 6 INODOOO78  Yes
CRO0O00013 R SAMOO1 Samanthas Diner ZAR ES Z] 3 IN0D00205 Mo
CRO000014 R TIA001 Titan Group ZAR. 100 1400 270ct2015 3 INDO0O204 MNo
CRO000015 R TIAO01 Titan Group ZAR 100 1400 270ct2015 3 INDD0D203  No
CRO000017 R HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 05 Apr 2016 12 INO000261 No
STC0000003 R DERDO1 Derton Technologies 1234 ZAR 1.00 14.00 24 Apr 2016 2 STI0000013 No
CRO000019 R HOPOO1 Hope Works Tech Technical ZAR. 100 14.00 19 Jun 2017 3 INOOOO403  Yes

‘ »

T | | 21Feb 2018 i

e The selected credit note has been moved to the Contract Credit
Notes listing screen where the status is set to Declined.
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cC =
Release / Remove / Approve / Reject Processes

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company = [m] X
Home ‘ i and Locations Contract FinanceandHR  Inventory  Maini and Projects  Manufa: Procurement Sales Service Reporting Utiites — & X
My 4 £ @ = 3 =  re— \
= -
QX » ©@ 009 = & b N
Add  View Delete Remove flom Approve Reject | Savelayout Workspaces | Print  Send Cr Notes
Approval Note - T e-d-"-" " 0P Jueue
Mai / Format rint
CrNoteNo  CrNoteStatus  CustomerCode CustomerName DeptCode / DeptName | CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aut]
A2
:lmnnoonnz D HOPOO1 Hope Works Tech Technical ZAR 1.00 14.00 31May 2014 3 INODO0005 Y4
4
Open Windows ~ | 21Feb 2018

PRINT CREDIT NOTE

Select the Site and Status

In the Contract Credit Notes listing screen, select the Site.

1.
* In this image Durban has been selected.

2. Select the Status.
e This must be set to Approved.
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cC =
Release / Remove / Approve / Reject Processes

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m] X
| Home { and Locations  Contract Financeand HR  Inventory Main and Projects  Manufacturing  Procurement  Sales  Service Reporting Utlites — & X
3 | 0 @ H JeB o
f =] == Durban -
OeX »~» © 0 O a8 o— &
Add  View Delete elease for Remove from Approve Reject | Savelayout Workspaces | Print SendCriotes | | approved « || Refresh
Approval Note - to Print Queue
Mai Format Print
CrNoteNo  CrNoteStatus  CustomerCode  CustomerName DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Auf
A
» CRO0O00024 A HOPOO1 Hope Works Tech Technical OHW11111 ZAR L00 14.00 22Feb 2018 12 INO0O0D462 No
4 »
Open Windows ~ 21Feb 2018 4

Select Credit Note

1. Select the row of the contract credit note that you wish to print.

PRINT CREDIT NOTE

2. Click on Print.
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cCOO=3
Release / Remove / Approve / Reject Processes

d Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company [m} x
Home | Equipmentand Locations Contract FinanceandHR Inventory Maintenance and Projects Manufacturing Procurement Sales Service Reporting Utlites — & X
y = p - @ =] > oremm— =
WeX ~ © OO S EH | S
Add  View Delete elease for Remove fro pprove  Reject | Savelayout Workspaces | Print Jggnd Cr oy +| Refresh
Process Format
CrNoteNo  CrNoteStatus  CustomerCode = CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
¥
ECROOOOOH A HOPOO1 Hope Works Tech Technical ~ OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INDOOD462 No
Open Windows ~ 21Feb 2018 4

SELECT PRINT OPTION

1. A Select the option as desired screen will pop up.
Select the required radio button print option from the list. In this
example, Print Credit Note is selected.

3. Click on Accept.
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cCOO=3
Release / Remove / Approve / Reject Processes

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company - [m} x
Hmne‘Equu'nemandanaﬁnns Contract FinanceandHR Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utiites — & X
M \ \ @ mI] 2 = rorep— T
> =
Ve »~ © OO M2 8 - &
Add  View Delete elease for Remove from Approve Reject | Savelayout Workspaces | Print  Send CrNotes | [approved +| Refresh
Format Print
CrNoteNo  CrNoteStatus  CustomerCode = CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Au
¥
» CROO0DO24 A HOPOO1 Hope Works Tech Technical ~ OHW11111 ZAR 1.00 14.00 22Feb 2018 12 INDOOD462 No
. »| — (B J(x
Home |
Accept | Cancel
PrntCreleﬂE
() Email Credit Note
() Print and Email Credit Note
»
Open Windows ~ 21Feb 2018 i

Suppress Discount Column

1. A Report Generation message box will pop up asking;
° Do you want to suppress the discount column on the
report?
2. Click on Yes if you wish to hide the discount column on the report.

3. Click on No if you wish to show the discount column on the report.
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cCOO=3
Release / Remove / Approve / Reject Processes

v Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company ] x
Home | Equipment and Locations Contract Finance andHR  Inventory and Projects  Manufz Procurement Sales Service Reporting Utlites — & X
y B ; ) @ == 2 o] 49
7 ["="] o [=1] = Durban -
Add  View Delete clease for Remove from Approve Reject | Savelayout Workspaces | Print SendCrMotes | [approved +| Refresh
Process Format Print Current
CrNoteNo  CrMoteStatus  CustomerCode = CustomerMame DeptCode  DeptName  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aul
?
» CROD0D024 A HOPOO1 Hope Works. Tech Technical OHW11111 ZAR 100 14.00 22Feb 2018 12 INO0O00462 No
.——' Report Generation ,
Do you want to suppress the discount column on the report?
‘ »
Open Windows ~ 21Feb 2018 4

VIEW CREDIT NOTE PRINT PREVIEW

* The Report Preview screen will be displayed.

* From here you can View, Print, Export or Email the contract
credit note.

* Close the Report Preview screen when done.
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TECHMNOLOGSTES

Release / Remove / Approve / Reject Processes

2
IFiIe View Background I
IEEEEEEEEE R N ITEEE
4
Tax Credit Note
Example Company
StreetNoandRoad Name POBox1234
Area New Town
City ForestHills
South Africa South Africa
0000 1234
RegNo.: 0000000asa4521 Fax No.: 031124545
VATNo.: 0000000 TelNo.: 0311234567
Reason : Within service contract Document No. : CR0O000024
Date : 22 Feb 2018
Related Invoice : IND000462
Account Manager : Bianca Du Toit
Customer : HOPOO1 Hope Works
Billing Address : FO Box 7452 Attention : Mandy Jefferson
kb Tel No. : 031 555 1234
New Town
1234 Fax No. : 031 123 4545
Email : bianca@co3.co.za
VAT No. : 987654321
Machine and Shipping Details
Contract : €00000043
Location : First Floor
Serial No. : 2020-103053 Shipping Address : 1 Postal
Model No. : $P2020 Address
postal 3
postal code
za
ServiceCharges
Description Units Opening Closing New Closin New Usag  Sub Total
Colour Meter Copies 298 550 550 112178
Reading Date : 013an 2009
Mono meter Copies 563 500 600 1150.93
Page 1of 1 100% (=)

L)

MNU.119.002
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