TECHMNOLOGSTES

Contract Credit Note with Auto Re-Invoice

We are currently updating our site; thank you for your patience.

CONTRACT

CONTRACT CREDIT NOTES WITH AUTO RE-

INVOICE

This process will generate a contract invoice once the credit note has gone

through Approval.

Important: Credit notes (and invoices) must be processed within the current

financial period

Ribbon Access: Contract > Contract Credit Notes

Contracts ShortTerm | Meter  Release
Contracts | Usage Biling Period

Master

BPO: Version 2.4.0.11 - Example Company

& | Equpment/ Locations Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales

8 E [ ~%08E82 6 o

Biling CloseBiling Awaitng  Period Adhoc
Period Contract Escalations Escalations Notifications Meters Invoice

Processing

Service

Reporting

@1

Escalation  Unprocessed Manual Contract Contract

Credit Notes

38

Balances

Utilities

E
Biling

Preview

Preview

1. The Contract Credit Notes screen will be displayed.

Select the Site and Status

2. Click on the drop-down arrow in the Site field and select from the list,

the Site in which you wish to work.

° In this example, Durban is selected.
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Contract Credit Note with Auto Re-Invoice

v ._———DContlact Credit Notes - BPO: Version 2.1.0.47 - Example Company - m] X
Home ‘ i andLocations Contract FinanceandHR  Inventory i and Projects  Man i Procurement  Sales Service Reporting Utlites — & X
4 4 =
Add  View Delete | Releasefor Re m Approve Reject | Savelayout Workspaces nt Send C7 Notes- | |2 A Name
Approval Cr Note Note - to Print Queue 1~ " purban
Maint ormat Prir 2 Pretoria
Maintain Format Print
{3 Cape Town
CrNoteNo  CrNoteStatus  CustomerCode CustomerName DeptCode  DeptName  CustomerOrderNo Currency Exchan jod InvoiceNo  Auf
M x
» CRO000025 N DER001 Derton Technologies ZAR W 6 INODOD438 No
CRO000026 N OFF001 Office Supplies Un... ZAR 1.00 14.00 17 Nov 2017 8 INODDO457 No
Open Windows ~ | | 21Feb 2018 4

1. This screen will open by default with the Status set to New. This does
not need to be changed, in order to add a Contract Credit Note.

2. Once the Site is selected, as explained above, the screen will populate
with all of the New Contract Credit Notes linked to that specific Site.

ADD CONTRACT CREDIT NOTE

3. Click on Add.
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Contract Credit Note with Auto Re-Invoice

¥ Contract Credit Notes - BPO: Version 2.1.0.47 - Example Company [m] X
Home | EquipmentandLocations Contract FinanceandHR Inventory Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utiites — & X
aally x ! B \ @ == 2 T omr——
= == - = Durban M
Add | View Delete | Releasefor Femove fom Appove Rect | Savelayout Workspaces Refresh
Approval - .
Process Format Print Current
CrNoteNo  CrNoteStatus  CustomerCode = CustomerName DeptCode  DeptMame  CustomerOrderNo Currency ExchangeRate TaxRate CrNoteDate  BilingPeriod InvoiceNo  Aul
?
» |CRO0D00025 N DER001 Derton Technologies ZAR 1.00 14,00 31 Aug 2017 6 IND00O438  No
[CRO000026 N OFF001 Office Supplies Un... ZAR 100 14.00 17 Nov 2017 8 INOD0O457  Nof
»
Open Windows 21Feb 2018 4

1. The Add new Contract Credit Note screen will be displayed.

SEARCH BY CUSTOMER [/ SEARCH BY INVOICE NUMBER

There are 2 methods for bringing up the customer and invoice details:

i. Either, You can search for and select the customer first and then search
and select the correct invoice number linked to that customer.
ii. Or, you can search for and select the invoice number first, which will

auto populate the customer details.
For the purpose of this manual, we will document the first process.

2. Customer Name: Click on the search button in this field.
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Contract Credit Note with Auto Re-Invoice

% A .—-——P Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O X

Home  Equipment and Locations Contract Finance and HR  Inventory

HOX L & &

Save Back Delete | CopyCurrent | Savelayout | Print

and Projects  Manufacturir Procurement Sales Service Reporting Utiites — & X%

Item Closing
essing 4| Forma
RefT; Refes T ReferenceN:
s hote it P B+ efType eferenceType eferenceNo
» REAS Reason Code
Customer Name *  silling Period -
Salesman * Order No.
Cr Note Status New
Cr Note Date Time 26 Feb 2018 - 12:00:00 AM 3
Generate Invoice | | Close Readings ||
Currency Exchange Rate
Tax Rate
SerialNo LocationDesc FeeType  FeeTypeDesc | AccountCode | I[nvoicelineDescripion  Due VAT | SuppressOnlnvoice
? L]
SerialNo MeterDefCode = AccountCode OpeningReading ClosingReading ReadingDate  MinBiing | MinQuantity Usage  Due VAT NewClosingReading  SuppressOnlnvoice | ...|
L] a
Comment ol Sub Total ‘ 0.00 ‘
VAT | 0.0
Grand Total ‘ 0.00 ‘
R 21Feb 2018 4

1. The Select a customer for this Contract Credit Note screen will pop
up.

2. Select the row of the customer that you wish to raise a credit note for.

3. Click on Ok.
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% hd Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O x

i p v P -

O X L

Save Back Delete | CopyCurent | Savelayout | Print
Item Closing

Home{ and Locations Contract Finance and HR  Inventory and Projects  Manufacturir Procurement Sales Service Reporting Utiites — & X

Cr ot e, . B+ RefType ReferenceType ReferenceNo
Customer Name £ *  pilling Period M feasen Coce
Salesman * Order No.
Cr Note Status New
CrNote Date Time 26Feb2018 = 12:00:00AM = | % : t _ o x
Generate Invoice | | Close Readings || L |
Currency @ @ @
TaxRate Ok Back | Savelayout
SerialNo LocationDesc FeeType  FeeTypeDesc | A -
G Process 4| Format g
CustomerCode CustomerType CustomerName DeptName  SiteDescription | CustomerCreditLin
e -
SerialNo MeterDefCode ' AccountCode  OpeningReading GIL000002 GILLITTSPA Dolf Primary Durban s SuppressOnlnvoice .. |
M GRE0O1 RE Green Tea Supplies Durban i a8
HACO01 m Hack PC - IT Shop Durban
HEAD001 m Healing Hands Durban
HIL0D0001 HILLCRESTP  Mary Contrary Durban
E HOPOO1 RE Hape Works Technical Durban 10C
./ HOPODS RE Hope Works Durban 100
HOPO15 RE Hope Works Durban 10
HOP020 RE Hope Works Durban 100
HOP025 RE Hope Works Durban 100
‘ »
Comment * Sub Total | 0.0
VAT | 0.0
Grand Total ‘ O.I'.O‘
Open Windows ~ 21Feb 2018 4

FINANCIAL DETAILS

* As you select the customer name , the Currency, Tax Rate and
Exchange Rate fields will auto populate based on the contract

billing information already set up on the customer.
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= Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - O X
Home | Equipmentand Locations Contract Finance andHR  Inventory —Maintenance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utiites — & X
. p g < 3
OX & & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
Processing 4| Format 4| Print
RefT Refes T ReferenceN
NS s B efType eferenceType eferenceNo
» REAS Reason Code
Customer Namel Hope Works < . pel I‘ Billing Period
Salesman L Order No.
CrNote Status | New -
Cr Note Date Time 26 Feb 2018 ~  12:00:00 AM 3 ,
Generate Invoice [ | Close Readings || v
Currency ZAR Exchange Rate 1
Tax Rate 1
SerialNo LocationDesc FeeType  FeeTypeDesc  AccountCode | InvoicelineDescripion  Due VAT  SuppressOnlnvoice
s ]
SerialNo MeterDefCode AccountCode OpeningReading ClosingReading ReadingDate  MinBiing  MinQuantity Usage  Due VAT NewClosingReading  SuppressOnlnvoice | ...|
¥ =]
Comment - Sub Total ‘ 0.00 ‘
VAT | 0.0
Grand Total ‘ 0.00 ‘
Open Windows + 21Feb 2018 4

1. Credit Note Date Time: At this point in the process, these fields will

auto populate with the current date and time.

SELECT INVOICE NO.

2. Invoice No: Click on the search button.
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Contract Credit Note with Auto Re-Invoice

% ¥ Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company

= [m] x
Home | Equipmentand Locations Contract FinanceandHR Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting Utiites — & X
i 4 4 < 3
OX & & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
Processing 4| Format .| Print
RefT Refer T ReferenceN
Cr Note No. Invoice No. ‘ == = ==
» REAS Reason Code
Customer Name  Hope Works £ *  Billing Period =
Salesman * Order No.
Cr Note Status New
|CrNoteDattTlme 26Feb 2018+ | 12:00:00 AM & |<—___.
Generate Invoice [ | Close Readings ||
Currency ZAR Exchange Rate 1
Tax Rate 1
SerialNo LocationDesc FeeType  FeeTypeDesc  AccountCode | InvoicelineDescription  Due VAT  SuppressOnlnvoice
Q =]
SerialNo MeterDefCode AccountCode OpeningReading ClosingReading ReadingDate  MinBiling | MinQuantity Usage  Due VAT NewClosingReading  SuppressOnlnvoice | ...|
¥ B
Comment * Sub Total | 0.00 ‘
VAT | 0.00]
Grand Total | 0.00 ‘
Open Windows ~ 21Feb 2018 4

1. The Select an invoice for this Contract Credit Note screen will pop up.

2. Select the row of the contract invoice that you wish to raise a credit
note for.

3. Click on Ok.
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% v Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company - (] X
Home ‘ and Locations  Contract FinanceandHR  Inventory  Main and Projects  Manufacturir Proarement Sales Service Reportng Utlites — & X
OX & H &£
Save Back Delete | CopyCurent | Savelayout | Print
Item Closing
Maintain 4| Processing .| Format | Print
e Invoice No. ol RefType ReferenceType ReferenceNo
A DEAC 2 da
Customer Name Hope Works » = t oice —— dit Not — Il [ x
Salesman m‘
Cr Note Status ey —
Cr Note Date Time 26 Feb 2018 - 12:00:00 AM 3 @ @ @
Generate Invoice | | Close Readings [ || Ok | Back | Savelayout
Currency |2AR Pro ,\‘—H‘
Tax Rate 1
Seralia Leautnoescy FeeTyme i Rectelerc il ac InvoiceNo v CustomerCode  CustomerName | InvoiceDate
¥ 5 N
STI0000016 HOPOO1 Hope Works 14 Aug 2017
.\ STI0000014 HOPOO1 Hope Works 16 Nov 2016
» | INODDO454 HOPOO1 Hope Works 17 Nov 2017
SerialNo MeterDefCode AccountCode  OpeningReading INDODO4S3 HOPOO1 Hope Works 17 Nov 2017 NewClosingReading  SuppressOnlInvoice | ...|
Y IND000445 HOPOO1 Hope Works 08 Nov 2017 C
IND000437 HOPOO1 Hope Works 31 Aug 2017
INO000436 HOP0O1 Hope Works 31 Aug 2017
IND000435 HOPOO1 Hope Works 31 Aug 2017
INDOOO434 HOPOO1 Hope Works 313 2017
IND0DO426 HOPOD1 Hope Works 31ul 2017
INOOOO425 HOPOO1 Hope Works 31u 2017
INO000417 HOP0O1 Hope Works 24 Aug 2017 .
Comment b Sub Total | 0.00 ‘
var | 0.00
Grand Total | 0.00 ‘
Open Windows ~ 21Feb 2018 %

1. As you select the Invoice No., the Salesman, Billing Period, Order No.
and the Item data grid fields will auto populate based on the details
already linked to the selected contract invoice.

2. At this point, the credit note Date and Time will change to the original

date of the contract invoice selected.
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hd Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company O x
Home | Equipment and Locations Contract Finance andHR  Inventory and Projects  Manufz i Procurement Sales Service Reporting Utlites — & X
i g v a 2
OX & & &
Save Back Delete | CopyCurrent | Savelayout | Print
Item Closing
Processing Format i
RefT; Refes T ReferenceN:
Cr Note No. Invoice No. IINODDD454 Ple —— kil crereneste
Reason Code
Customer Name Hope Works £ * |Billing Period 5 *
| salesman gianca bu Toit |* | orderno. <.
Cr Note Status New i
|Cruotenatzr-me 17Nov2017 =~ | 12:00:00AM = |
Generate Invoice | | Close Readings ||
Currency ZAR Exchange Rate 1
Tax Rate 14
SerialNo FeeType  FeeTypeDesc  AccountCode | InvoicelineDescription  Due VAT  SuppressOnlnvoice
L a
i
SerialNo MeterDefCode ' AccountCode OpeningReading ClosingReading ReadingDate  MinBiing | MinQuantity Usage ' Due VAT NewClosingReading  SuppressOnlnvoice
v |4 a
» ] 2020-103056 Mono 1101 2500.00 3000.00 310ct 2017 0.00 0 500 100.00 14.00 0.00 ]
2020-103056  Colour 1101 2000.00 2500.00 310ct2017 0.00 0 500 600.00 84.00 0.00 ]
Comment ol Sub Total ‘ 700.00 ‘
VAT | 98.00|
Grand Total ‘ 798.00 ‘
R 21Feb 2018 4

SELECT REFERENCE NO. (REASON CODE)

1. Click in the Reference No field.
An ellipsis button will be revealed.

3. Click on this button to display the Select the reason code for this
credit note pop up screen.

4. Select the row of the reason code that you wish to allocate to this
credit note.

5. Click on Ok.
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¥ Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company — [m] X
Home ‘ i andlLocations Contract FinanceandHR Inventory  Mainf and Projects  Manufa Procurement  Sales Service Reportng Utliies — & X
i S od el
4 O X 3
Save Back Delete Copy Current | Save Layout Print
Ttem Closing
Maintain a| Processng 4| Format .| Print .
RefT Refer T ReferenceN
Cr Note No. Invoice No. INO000454 p* =Lb srErenes
Customer Name  Hope Works £ *  Billing Period & -
Salesman  Bianca Du Toit * Order No. g s t th ason code for this it not =Jla jlx
Criiote Status e ' tome |
CrNote Date Time  {7Nov 2017  ~ 12:00:00AM 3 = - @
Generate Invoice [ | Close Readings || @ @
cu T ExchangeRate 1 | Ok | Back | savelayout
Tax Rate 14 Process F at
SerialNo FeeType  FeeTypeDesc  AccountCode | InvoicelineDescription  Due
b Code CodeDescription
?
Order Cancelled
- - 2 Incorrect Selling Price —
SerialNo MeterDefCode ' AccountCode | O Closing g | ReadingDatefl") |5 Technidan Fault ice
y 4 Within service contract
» 2020-103056 Mono 1101 2 500.00 3000.00 310Oct 2017 5 Incorrect part
2020-103056  Colour 1101 2000.00 2500.00 310ct 2017 6 Oversupply
Comment * Sub Total ‘ 700.00 ‘
VAT | 9%8.00
Grand Total ‘ 798.00 ‘
Open Windows 21Feb 2018 A

1. The selected reason will populate the Reference No. field.

Fees

2. There may be fees linked to this invoice but you cannot edit the fee

details in this screen.
Suppress On Invoice Check Box

3. You can click on the Suppress On Invoice check box at the end of any
selected fee line.
e This will hide the fee line amount on the contract invoice,

although the total contract invoice amount will include this.
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Contract Credit Note with Auto Re-Invoice

Save Back Delete

Item

Cr Note No.

v
Home | Equipment and Locations Contract Finance and HR  Inventory

HOX & B <@

Copy Current | Save Layout

Closing

Customer Name Hope Warks

Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company

= O 5%
and Projects  Man Procurement Sales Service Reporting Utiites — & X
e f
RefT Refes T Referencel
Invoice No. IND0O00454 Pl bl e e s
» REAS Reason Code Technidan Fault

£ *  pilling Period 8

Cr Note Status ey

Generate Invoice [ |

Currency ZAR

Cr Note Date Time 17 Nov 2017

Salesman Bianca Du Toit

- | |12:00:00 AM

* Order No.

Close Readings ||

Exchange Rate 1

Tax Rate 14
SerialNo FeeType FeeTypeDesc  AccountCode  InvoicelineDescription | Due VAT  SuppressOnlnvoice
v e—]

o

SerialNo MelErDemeie AccountCode  OpeningReading | ClosingReading VRead'ngJate MinBiling  MinQuantity Usage  Due VAT NszlusingRea&hg Suppressonlnvoimr
L] a
» 2020-103056 Mono 1101 2500.00 3000.00 310ct2017 0.00 0 500 100.00 14.00 0.00 m|
2020-103056  Colour 1101 2000.00 2500.00 310ct2017 0.00 0 500 600.00 84.00 0.00 |
Comment . Sub Total | 700.00 ‘
VAT | 98,00
Grand Total I 798.00 ‘
Open Windows ~ 21Feb 2018 o

METER FEES

1. Most of the fields in the Meter Fees frame are uneditable.

NEW CLOSING READING

2. If the closing readings on the original invoice were recorded incor-

rectly, you can type in the correct current machine meter reading(s) in
this column.

Suppress on Invoice Check Box

3. You can click on the Suppress On Invoice check box at the end of any
selected meter fee line.
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TECHMNOLOGSTES

Contract Credit Note with Auto Re-Invoice

* This will hide the meter fee line amount on the contract
invoice although the total contract invoice amount will

include this.

- Add new Contract Credit Note - BPO: Version 2.1.0.47 - Example Company = m] X
| g | Home \ andLocations Contract Finance and HR  Inventory and Projects  Manufz Procurement Sales Service Reporting Utiites — & X
HOX & &R &
Save Back Delete | CopyCurrent | Savelayout Print
Item Closing
Maintain 4| Processing
ot Smvaice iic: [FEGBIE % | |Refrype ReferenceType ReferenceNo =
|» REAS Reason Code Technician Fault
Customer Name Hope Works £ * Billing Period 3 = -

Cr Note Status New

Salesman  Bianca Du Toit

*

Order Ho. | ]

Generate Invoice [ |

Cr Note Date Time {7 Nov 2017

- [12:00:00 AM =
Close Readings ||

Currency ZAR Exchange Rate 1
Tax Rate 14
SerialNo FeeType  FeeTypeDesc  AccountCode  InvoicelineDesaription  Due VAT  SuppressOnlnvoice
¥ L
SerialNo MeterDefCode AccountCode OpeningReading | ClosingReading ReadingDate  MinBiing  MinQuantity Usage  Due VAT NewClosingReading  SuppressOninvoice
L a
M 2020-103056 Mono 1101 2500.00 3000.00 310ct2017 0.00 0 500 100.00 14.00 0.00 m|
2020-103056  Colour 1101 2000,00 2500.00 310ct 2017 0.00 0 500 600,00 84.00 0.00 O
Comment . Sub Total ‘ 700.00 ‘
var | s8.00|
Grand Total | 78.00|
Open Windows 21Feb 2018

4

Copy Current Closing Button

1. If the closing readings on the original invoice were recorded correctly,
2. You can click on the Copy Current Closing button.
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Lt Add new Contract Credit Note - BPO: Version 2.1.0.69 - Example Company = m] *
‘Home i Equipment and Locations  Contract Finance and HR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utlites — & X
ig % 4
Save Back Delete | Copy Current J| Save Layout Print
Item Closing
.
Maintain 4| Processing 4 Format 4| Print &
s e RefTy ReferenceT: Referencello A
Cr Note No. Invoice No. | INOO0D454 R|* Lo Lt
_— b REAS Reason Code Technician Fault |E|
Customer Name | Hope Warks £ *  pilling Period 3 *
Salesman | Bianca Du Toit ® Order No.
Cr Note Status pew
CrNote Date Time | 17Nov 2017~ 00:00:00 =
Generate Invoice | | Close Readings | |
Currency ZAR Exchange Rate _1
Tax Rate 14
SerialMo FeeType FeeTypeDesc  AccountCode  InvoicelineDescription Due YAT  SuppressOnlnvoice
¥ =]
SerialNo MeterDefCode = AccountCode | OpeningReading | ClosingReading JReadingDate | MinBiing  MinQuantity Usage | Due VAT MNewClosingReading  SuppressOnlnvoicy
¥
2020-103056 Mono 1101 2 500.00 3000.00 §31 Oct 2017 0.00 0 500 100.00 14.00 0.00 D
| 2020-10305  Colour 1101 2000.00 2 500,00 §31 Oct 2017 0.00 0 500 ©500.00  B84.00 0.00 |
1 5 ¥
Comment * Sub Total | 700.00 |
VAT | .00
Grand Total | 798.00 |
Open Windows ~ | 15Feb 2019 o

* The New Closing Reading fields will populate with the same fig-
ures as the Closing Reading fields.

® Note: This is useful, for example, if there are several
lines of meter readings linked to the invoice and only
one needs to be changed for the purpose of the credit
note being created. The system will populate all the
meter rows then you can search and edit manually, the

one reading that was captured incorrectly.
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Lt Add new Contract Credit Note - BPO: Version 2.1.0.69 - Example Company = m] *
‘Home i Equipment and Locations  Contract Finance and HR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utlites — & X
ig % 4
Save Back Delete | Copy Current | SaveLlayout Print
Item Closing
Maintain 4| Processing  « Format 4| Print
s e fr ReferenceT; Referenceho
Cr Note No. Invoice No. | INOO0D454 R|* b L
b AS Reason Code Technician Fault D
Customer Name  Hape Works £ *  pilling Period 3 *
Salesman | Bianca Du Toit ® Order No.
Cr Note Status pew
CrNote Date Time | 17Nov 2017~ 00:00:00 =
Generate Invoice | | Close Readings | |
Currency ZAR Exchange Rate _1
Tax Rate 14
‘ 3
SerialMo FeeType FeeTypeDesc  AccountCode  InvoicelineDescription Due YAT  SuppressOnlnvoice
-
SerialMo MeterDefCode  AccountCode | OpeningReading | ClosingReading JReadingDate  MinBiing  MinQuantity Usage VAT MewClosingReading | SuppressOnlnvoicy
) =]
»  2020-103056 Mono 1101 2500,00 3000,00 §31 Oct 2017 0.00 0 500 100,00 1400 3000,00 |
2020-103056  Colour 1101 2000.00 2500.00 §31 Oct 2017 0.00 0 500 600.00 84.00 2500.00 D
1 5
Comment * Sub Total | 700.00 |
VAT | .00
Grand Total | 798.00 |
Open Windows ~ | 15Feb 2019 o

1. In this example, the New Closing Readings have been adjusted.

Comment

2. Type in a relevant comment / reason for this contract credit note.
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Lt Add new Contract Credit Note - BPO: Version 2.1.0.69 - Example Company = m] *
iHome ! Equipment and Locations  Contract Finance and HR  Inventory  Maintemance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utlites — & 0 X
= P =
H O X o
Save Back Delete | Copy Current | Savelayout Print
Item Clasing
Maintain 4| Proce 4| Format "
e & RefTy ReferenceType Referencebio s
Cr Note No. Invoice No. INOOO0454 R* hize b
— » REAS Reason Code Technician Fault ‘4
Customer Hame | Hope Warks £ *  pilling Period |3 *
Salesman | Bianca Du Toit * Order No.
Cr Note Status pew
CrNote Date Time | 17Nov 2017  + 00:00:00 =
Generate Invoice | | Close Readings | |
Currency ?N{ | Exchange Rate _1
TaxRate 14
SerialMo FeeType FeeTypeDesc AccountCode T InvoicelineDescription Due VAT SuppressOnlnvoice
A =]
Serialto MeterDefCode  AccountCode OpeningReading ClosingReading ReadingDate  MinBiing  MinQuantity Usage  Due VAT MewClosingReading  SuppressOnlnvoic
v ]
2020-103056  Mono 1101 2500.00 3000.00 310ct2017 0.00 0 500 100,00  14.00 2940.00 a
2020-103056  Colour 1101 2000.00 2500.00 310ct 2017 0.00 0 500 600,00 84.00 2250.00 O
‘. - .
Comment] Incorrect meter reading e Sub Total ‘ 7F00.00 |
VAT | s8.00
Grand Total | 793,00 |
Open Windows ~ | | 15Feb 2012 Y

GENERATE INVOICE CHECK BOX

* When you have finished editing the required details in this screen,

click on the Generate Invoice check box.
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Lt Add new Contract Credit Note - BPO: Version 2.1.0.69 - Example Company = m] *
‘Home i Equipment and Locations  Contract Finance and HR  Inventory  Maintemance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utlites — & 0 X
ig % 4
Save Back Delete | Copy Current | Savelayout Print
Item Clasing
Maintain 4| Processing 4| Format 4| Print .|
e & RefTy ReferenceT: Referencebio s
Cr Note No. Invoice No. | INOODD454 R|* hits i
— » REAS Reason Code Technician Fault El
Customer Hame | Hope Warks £ *  pilling Period |3 *
Salesman | Bianca Du Toit * Order No.
Cr Note Status pew
CrMNote Date Time | 17Nov 2017  + 00:00:00 =
Generate Invoics A Close Readings | |
Currency ZAR Exchange Rate _1
TaxRate 14
SerialMo FeeType FeeTypeDesc AccountCode InvoicelineDescription Due VAT SuppressOnlnvoice
A =]
Serialto MeterDefCode  AccountCode OpeningReading ClosingReading ReadingDate  MinBiing  MinQuantity Usage  Due VAT MewClosingReading  SuppressOnlnvoic
v ]
2020-103056  Mono 1101 2500.00 3000.00 310ct2017 0.00 0 500 100,00  14.00 2940.00 a
2020-103056  Colour 1101 2000.00 2500.00 310ct 2017 0.00 0 500 600,00 84.00 2250.00 O
‘. .
Comment | Incorrect meter reading ® Sub Total ‘ 700.00 |
VAT | s8.00
Grand Total | 798.00 |
Open Windows ~ | 15Feb 2013 v

SAVE CONTRACT CREDIT NOTE

1. The Generate Invoice check box will be selected.
2. Click on Save.

Help v2024.5.0.7/1.0 - Pg 16 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



=3
Contract Credit Note with Auto Re-Invoice

Add new Contract Credit Note - BPO: Version 2.1.0.69 - Example Company = m] *

1Homei Equipment and Locations  Contract Finance and HR  Inventory  Maintemance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utlites — & 0 X

@%Eﬂ R &

Back Delete | Copy Current | Savelayout Print
Item Clasing
Maintain 4| Processing 4| Format af Print .
e & RefTy ReferenceT: Referencebio s
Cr Note No. Invoice No. INOOO0454 R* hize =
— » REAS Reason Code Technician Fault El
Customer Hame | Hope Warks £ *  pilling Period |3 *
Salesman | Bianca Du Toit * Order No.
Cr Note Status pew
CrMNote Date Time | 17Nov 2017  + 00:00:00 =
Generate Invoice] E Close Readings | |
Currency ZAR Exchange Rate _1
TaxRate 14
SerialMo FeeType FeeTypeDesc AccountCode InvoicelineDescription Due VAT SuppressOnlnvoice
¥ =]
Serialto MeterDefCode  AccountCode OpeningReading ClosingReading ReadingDate  MinBiing  MinQuantity Usage  Due VAT MewClosingReading  SuppressOnlnvoic
v ]
2020-103056  Mono 1101 2500.00 3000.00 310ct2017 0.00 0 500 100,00  14.00 2940.00 a
2020-103056  Colour 1101 2000.00 2500.00 310ct 2017 0.00 0 500 600,00 84.00 2250.00 O
‘. .
Comment | Incorrect meter reading ® Sub Total ‘ 700.00 |
VAT | s8.00
Grand Total | 798.00 |
Open Windows + | | 15Feb 2019 .

The contract credit note will be saved and you will return to the Contract
Credit Notes listing screen.

1. Here you can view the newly created credit note which has now been
allocated a Credit Note No.

2. If necessary, scroll right to view the remaining columns in this screen.
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Contract Credit Note with Auto Re-Invoice

Lt Contract Credit Notes - BPO: Version 2.1.0.69 - Example Company = m] *
1Home | Equipment and Locations  Contract Finance and HR  Inventory  Maintemance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utlites = & X

OLX » © 00 B B & BE m~ o

Add View Delete | Release for R Save Layout Workspaces Print Export New ~ | Refresh
Approval v
Maintain 4| Format Current

CrNoteMo CrMNoteStatus | CustomerCode | CustomerMame DeptCode Depthame  CustomerOrderNo  Currency ExchangeRate TaxRate CrMoteDate | BilingPeriod | InvoiceNo  Aul
L

CRO000025 N DEROO1 Derton Technologies ZAR 1.00 14.00 31 Aug 2017 6 INODDO438 Mo|

CRO000026 N OFF001 Office Supplies Un... ZAR. 1.00 14.00 17 Nov 2017 8 INO0DO457 Mol
>I CRO000027 N HOPOO1 Hope Works Tech Technical ZAR 1.00 14,00 17 Nov 2017 8 IN000D454 \’i

.
: . — :

Open Windows + | | 15Feb 2019 -

Here you can see the specific details of the contract credit note:
1. The Auto Generate Invoice column is set to Yes.

2. The Comments column contains the reason for the contract credit note.

3. The system has noted that there are no Auto Close Readings linked to

this contract credit note.
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TECHMNOLOGSTES

Contract Credit Note with Auto Re-Invoice

Lt Contract Credit Notes - BPO: Version 2.1.0.69 - Example Company = m] S
Home | Equipment and Locations Contract Financeand HR  Inventory Maintenance and Projects  Manufacturing  Procurement Sales  Service Reporting  Utiities = & X
OLX » © QO & B ' &
I’ " [’ Durban -
Add View Delete | Release for Fer m Approve  Rejed Save Layout Workspaces New ~| Refresh
Approval E Cr Mote T -
EarHaE i
derNo | Currency  ExchangeRate TaxRate  CrMoteDate BilingPeriod  InvoiceNo | AutoGeneratelnv | Status | Comments SalesmanName | AutoCloseReading  CreatedBy
L
ZAR. 1.00 14.00 31 Aug 2017 6 INDOOO438 Mo Readings adjustment Belinda Sharman  Yes Abigail Mine
ZAR 1.00 14.00 17 Nov 2017 8 INDODO457 Mo Meter readings incorrect.  Belinda Sharman  Yes Abigail Milna
3 ZAR 1.00 14,00 17 Nov 2017 8 IND0D0454 I\’Es IA IIn:urrect meter reading IBlanca DuToit [N | Abigai Mine
Open Windows ~ | 15Feb 2013 v

RELEASE AND APPROVE CONTRACT CREDIT NOTE

* You will now need to Release and Approve the contract credit

note.

PRINT AUTO GENERATED INVOICE

* On approval the system will auto generate a new invoice.

* You can then print the auto generated contract invoice.

MNU.119.003
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