Calls - Sales Quotes

We are currently updating our site; thank you for your patience.

SERVICE

CALLS - SALES QUOTES

Note that there are changes to the Call Centre screens due to the Call Centre Per-
formance Enhancements rolled out in part of the Extended Call Centre - Version Com-
patibilityl. The functionality that is available to you may differ depending on the Call
Centre mode configured and your user rights. For more information related to this, refer
to the Call Centre Mode notes.

You may need to raise a quote for additional work that must be done, but

needs approval from the client, as it will be billed.
Once the client has approved the quote, it can be processed:

e Convert to Sales Order
¢ Add Items to WO

Ribbon Select Service > Calls

* The Call Listing screen will be displayed.

1BPO2 v2.5.1.3 or higher
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* The Calls are listed by Site and will display calls for the first Site
listed.

* Click on the relevant Site for the calls you wish to view.

e Select the Call you wish to work with.
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TECHNOLOGTES Calls - Sales Quotes

e Click on the Edit button.

e The Call maintenance : Call ref. - [call ref number] screen will be
displayed.
* Click on the Quotes tile.
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Calls - Sales Quotes

ot | |t s
:

Description 56004

Call Date Time | 04/04/2022 v 122817 3

Ppriority 2 J % Prior Calls :
saloon ] |CalReference | CalDate | CalTme | Description

Date Required | 11/04/2022 -

Order No ORD000336

‘ i Call maintenance : Call ref. - CNO0O05305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 (=Jla]lx]

¥ Home = Equipment/Locations  Contract  Finance /HR  Inventory i [Projects i Ssles  Service  Reporting  Utiiies - 8 x
3 P 0 i
HoOOGa2k®dDMMr @ B &5

¥ s

Save  Back Close Complete Assign Hold Pending Release Renstate | Savelayout Workspaces Print | Note

Maintsin .|  Process Format rint ,‘ Info 4 i

[ Links x| rRelates To : s

= t to search, r) Customer  Big Bargains Do b [+ ype 2

Contact  Tarryn Snow CUSTOMER CONTAI 0 --- * > tio g

Prior Call Reference =

ContactMNo. 0311734567 Call Request Reference s

Address [29 Dune Ave P EEE 71

New Town Location Hillcrest 1

Lo Project Reference 3

Quote Reference B

N :

)

&

5

g

o

H

2

Logged By /it
Status - =
Credit Notes
Optional No
K — |
Meters
Open Windows ~ | User: JulandaK | 17/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8

QUOTE LISTING

* The Sales Quotes for Call [call ref number] screen will be dis-
played.
* Any quotes that have already been created for the call, will be lis-

ted on this screen.

ADD SALES QUOTE

e Click on Add.

@ Short cut key: Right click to display the All groups menu list. Click on Add.
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$ - Salles Quotes for Call CHO005305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 Lo dloc
| e | Home | Equipment /Loca Contract  Finance /HR  Inventory i [Projects i Ssles  Service  Reporting  Utiiies -
o e [= o p = R 5
OEFXE OO 06 R @B |
Add Edit Delete View Back Forward | Accepted Rejects Convert  Clone Print Export | Savelayout Workspaces Refresh
QuoteReference CustomerCode CustomerName QuoteDescription QuoteValue Currency ExchangeRate TaxRate  QuoteDate |SalesmanName  Comments QuoteStatus Status
® ol ol o0 3 = 3 = ol 3 3 oc
Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 g

* The Add new Customer Quote screen will display.
* You have the option to Apply Sales Template or Apply Project
Methodology to the sales quote.

CROSS REFERENCE

* This frame will display all the linked references linked to this call,

e.g. call number, serial number, etc.
* When a quote is created for a work order from the Call Listing

screen, then the Call Reference number will be auto linked to the
quote.

* When you have completed the quote information, click on Save.
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TECHMNOLOGSTES

Calls - Sales Quotes

| User: JulandaK | 17/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8

‘ - ‘Add new Customer Quote - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 — ]l jlx]
@ | rome | Eupment/locatons  Contact  Finance /HR  Inventory i IProjects i Sales  Service  Reporting  Utitiss - & x
e o (X B &
HO L o X
save | Back |ApplySales ApplyProject | Delete | Savelayout | Print
Template ~ Methodology | Item
Maintain W 4| Format .| Print . A
Customer Name |Big Bargains £ *  Reference CQUO1 « | [refrype ReferenceType ReferenceNo | [z
Contact Name |Tarryn Snow CUSTOMER CONTAC £ + Status |New Quote o | b[WR PG NG R BRI WO0006255 = g
- o QuoT Sales Quote =
Commercial  Type Class Commerdial v * Date&Time |17/05/2022 v 112233 & 2
ASMN Serial No 2
Salesman Juiands Kessier -. = |2
r = CALL Call Reference CNODD5305 <_e
Currency South African Rand v Exchange Rate 13)*
CTRT Contract No
Tax Rate 15.00 » 5
PMNG Project Reference -
SuppressOnPrint  QuoteltemType  ItemCode  QuoteltemDescription WarehouseName ~ Quantity  QuantityPerUOP  UnitType  UnitCost Markup Discount  ItemPrice  BaseCoyPrice
) a - e o0 o - - oo - -
i 1 Other Additional Licences 6.000 0.000 0.000 0000  0.000 17,000.000 17,0000
sE s e e
‘Comment | Additional Software Licences - Departmental Expansion| Sub Total 102,000.00
VAT 15,300.00
Grand Total 117,300.00
Open Windows ~

You will return to the Sales Quotes for Call screen.

EDIT QUOTE

Only Quotes with a N - New Quote in the Quote Status column can be edited.

* From the Sales Quotes for Call [call ref number] screen,
* Click on the row of the Quote you wish to make changes to.

e Click on Edit.

@Short cut key:Right click to di

splay the All groups menu list. Click on Edit.
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8

$ - > for Call C - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 L=llo | x|
& E | Home | Equipment/Locatons  Contract  Finance /HR  Inventory Projects i Sales  Service  Reporting  Utities =

i I ] = A S - _ Gl > isH] oy

— @ p (155 @
QIZIXE OO @ O~ @ . |
Add it |Delete View Back Forward | Accepted Rejected Convert Clone Print Export | Savelayout Workspaces Refresh
Order  Quote o~
!-‘.gnx»\‘\e 4| Navigatior al Process ‘ Print 4 Format ad

QuoteReference CustomerCode CustomerName QuoteDescription QuoteValue Currency ExchangeRate TaxRate QuoteDate  SalesmanName  Comments QuoteStatus Status

v 0 o o0 o = o = = = o0 ol o o
QTDGDGE!JD BIGO001 Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof... N A

| User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 g

* "The Edit Customer Quote - QT[quote number] screen will dis-
play." on page 2
* You have the option to Quotes - Apply Sales Template
as well as Quotes - Apply Project Methodology to the
Quote.
* Make changes to the Heading Information or to
Items in the Sales Items grid.
* Click on Save to save the changes and to return to the Sales
Quotes for Call listing screen.
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Calls - Sales Quotes

$ = Edit Customer Quote - QT0000330 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 L=llo | x|
| e | Home Equipment / Locations Contract Finance / HR Inventory i /Projects i Sales Service Reporting Utilities. - & Xx
a b E
MO & o X
Save | Back ApplySales Apply Project Delete | Save Layout Print
emplate  Methodology  Item
Maintain | Format | Print 4 &
Customer Name  Big Bargains £ *  Reference CQUO1 * RefType ReferenceType ReferenceNo [z
Contact Name | Tarryn Snow CUSTOMER CONTAC 0 * Status |New Quote |2 WKOR Work Oy REfErme 2| WO00626:3 g
i r — QuoT Sales Quote -3
Commercial Type Class Commerdial v * Date&Time 17/05/2022 v 1122:33 2
e ASMN Serial No Fy
Salesman  Juanda Kessier -]+ 2
T - CALL Call Reference CNO0D5305
Currency South African Rand v Exchange Rate 100 o |*
e | CTR Contract No
Tax Rate |15.00 r -
PMNG Project Reference ~
SuppressOnPrint  QuoteltemType  ItemCode  QuoteltemDescription WarehouseName  Quantity  QuantityPerUOP  UnitType  UnitCost Markup Discount  ItemPrice  BaseCcyPrice
v a o0 o e = = oo - - - -
» ] Other Additional Licences 6.000 0.000 0.000 0.000 0.000 17,000.000 17,000.0
o W [sstiee. CO— | W— — |
‘Comment | Additional Software Licences - Departmental Expansion Sub Total 102,000.00
VAT 15,300.00
Grand Total 117,300.00
Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 g

DELETE QUOTE

Only Quotes with a N - New Quote in the Quote Status column can be deleted.

* From the Sales Quotes for Call [call ref number] screen,
* Click on the row of the Sales Quote you wish to remove.
* Click on Delete.

@Short cut key:Right click to display the All groups menu list. Click on Delete.

* When you receive the Confirm delete quote message to confirm;

* Are you sure you want to delete this quote?
e Click on Yes.
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$ - Sales Quotes for Call CNDOOS305 - 5P0: Version 2.5.0.8 - Example Company v2.5.0.8 — o <]
[ @ | fome | Eupment/iotatons  Contact  Finance /MR Inventory Mai [Projects Seles  Service  Reporting  Ubites - & x
i 1] = A S - + [ = ol oy
) ] @ p (155
OXIE OO0 0 radm { ] &
Add Edit | Delete | View Back Forward | Accepted Rejected Convert Clone Print Export | Savelayout Workspaces Refresh
‘ Order  Quote =
..... 4| Process o
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
® ol o o0 o0 = o = = = o o o o
QT0000330 BIGO001 Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof .. N A
quom;n BIGODO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler N A
Confirm delete quote <—°
£
o Are you sure you want to delete this quote?
0= ~
Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 g

The Status for the Sales Quote on the Sales Quotes for Work Order screen
has changed from A-Active to I-Inactive.

VIEW QUOTE

A Quote in any Quote Status can be Viewed.

* From the Sales Quotes for Call [call ref number] screen,
e Click on the row of the Sales Quote you wish to view.
e Click on View.
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$ - Sales Quotes for Call CNO005305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 (—J(olx]
[ E | Home | Equpment/Locatons  Contract  Finance /R Inventory i Projects i Sales  Service  Reporting  Utities =

i 1] = A " ’ _ Gl > =

= €3 : = ®
O XIEIOO @ 0 0 @m% . |
Add Edit Delete | View Back Forward | Accepted Rejected Convert Clone Print Export | Savelayout Workspaces Refresh
Order  Quote o~
‘‘‘‘‘ Na Process 4 Print s Format s Curent . hd

QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status

v 0 o o o = o = = o0 ol o o

QT0000330 BIG0D001 Big Bargains €Qo01 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof .. N A
DQTDUDOSJI BIGOOO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler N 1

o

Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 g

* The View Customer Quote - [quote number] screen will display.

E/T No changes can be made to the information on the Quote.

* Click on Back to return to the Sales Quotes for Customer listing

screen.
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a i View Customer Quote - QT0000331 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 - B
e || Home Equipment l‘ Locations Contract  Finance /HR Inventory lPral:cB Sales Service Reporting I.I}i@s - &
Savelayout | Print
Customer Name |Big Bargains Reference |CQ002 * RefType ReferenceType ReferenceNo z
Contact Name | Tarryn Snow CUSTOMER CONTACT Status |New Quote 4 i ok o Rt e g
QuoT Sak te -
Commercial Type Class Commercial * Date&Time 17052022 ~ 113212 e 2
ASMN Serial No 2
Salesman  Juanda Kessier 2
CALL Call Reference CNO0D5305
Currency  South African Rand Exchange Rate 100 _(*
CTR Contract No
TaxRate 15.00 -
PMNG Project Reference -
SuppressOnPrint  QuoteltemType  ItemCode  QuoteltemDescription WarehouseName ~ Quantity  QuantityPerUOP  UnitType  UnitCost  Markup  Discount  ItemPrice | BaseCcyPricel
? e e Qe e e = = o = - - - -
» No NN CHAOOL  Char Main Warehouse 1.000 0.000 0,000  0.000 0.000 980,000 980.0
Comment Sub Total 980.00
VAT 147.00
Grand Total 1,127.00
Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

FORWARD NAVIGATION

* From the Sales Quotes for Call [call ref number] screen,

* Click on therowof the Invoiced Quote you wish to view.

* Click on Forward to navigate to the Sales Orders listing screen.

E/j If the Forward navigation is available (not greyed out) then further

downstream process documents related to the selected order is available

and you can thus navigate to those downstream documents, e.g. the linked

Sales Invoice, the new deal Call or Project.
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‘ - Sales Quotes for Call CNO005305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 —J(o]ix]
|___§_ Home | Equipment/locations  Contract  Finance /HR  Inventory i [Projects i Ssles  Service  Reporting  Utiiies - 8 x
G y = | @ a & B p = R )
4 = ] -t
O XE OO & O LA ) — -
Add  Edt Delete  View | Back [Forward| | 2 Reje cvert Clone | Print Export | Savelayout Workspaces Refresh
rder Quote <
Maintai Navigatior Format " Current ‘. o
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
v 0 fc oS o = e = = = e o e o
QT0000330 BIG0D001 Big Bargains €Qo01 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof .. N A
EQTI)ODOSJI BIGOOO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler A A
Open Windows ~ | User: JulandaK | 17/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8 g

BACK NAVIGATION

* The Back navigation button is available and by clicking on it, you
can navigate back until you return to the Sales Quotes listing
screen.
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a - Sales Quotes for Call CNO005305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 -8 x
| @ [ tome | eospment/locatons  Contact  Fiance /R Imventory  Matence [Proects Manufoctuig  Poarenent  Soes  Seiee  Reparing Uites &
y p = : i — @ E =] D
U XEIQO L7 .S . mi* 4
Add  Edit Deete  View || Back |Forward | Accepted Rejected Convert Clone | Print Export | Savelayout Workspaces Refresh
jer  Quote -
[ ce - Pr &
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
v e e o e = o = = = e ol o ol
QT0000330 BIGO001 Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof... N A
» Q0000331 BIGODO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022  Julanda Kessler A A
Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

ACCEPT QUOTE

Only quotes with a N - New Quote in the Quote Status can be Accepted.

* From the Sales Quotes for Call [call ref number] screen,
* Click on therowof the Sales Quote you wish to accept.

* Click on Accepted.

@Short cut key:Right click to display the All groups menu list. Click on Accepted.

* When you receive the Input Validation message to confirm;
* Are you sure you want to update this quote, no.
[quote number] to be Accepted? Answer 'Yes' to
mark it as Accepted.
* Click on Yes.
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® - Sales Quotes for Call CNOO0S305 2 v el
e Home | Equipment/Locatons  Contract  Finance /HR  Inventory i / Projects fa Sales  Service  Reporting  Utities - &
@ b s = : ) © ~ § P = E =i 5
O XE O @ et ML A= T
Add Edit Delete View Back orward | JAccepted| Rejected Convert Clone Print Export | Savelayout Workspaces Refresh
Order  Quote =
e o
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
L e o e = o = = = e ol o ol
Q0000330 BIG0001 Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof .. N A
mqmuman BIGODO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler N 1

e

Input Validation d—e

»
Are you sure you want to update this quote, no. QT0000331 to be
Accepted?
Answer 'Yes' to mark it as Accepted.

00— =1 w

Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

The Quote Status for the selected Quote has changed to [A] - Accepted on
the Sales Quotes for Customer listing Screen.

REJECT QUOTE

A quote can be rejected from the Sales Quotes for Customer listing screen where the
Quote Status is set to [N] - New Quote or [A] - Accepted.

* From the Sales Quotes for Call [call ref number] screen,
* Click on therow of the Sales Quote that needs to be rejected.
* Click on Rejected.

@Short cut key:Right click to display the All groups menu list. Click on Rejected.

* When you receive the Input Validation screen to confirm;
* Are you sure you want to update this quote, no.
[quote number] to be Rejected? Answer 'Yes' to mark
it as Rejected.
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¢ Click on Yes.

$ - Sales Quotes for Call CHOO0S305 - 510: Version 2.5.0.5 mple Company v2.5.0.8 —JtalE)
e | Home Equipment / Locations Contract Finance / HR Inventory /Projects Sales  Service  Reporting  Utilities - & x
o ¢ = . al o> B 9 o)
OUXE OO 0|0l a @ . -}
Add Edit elete  View Back Forward | Accepted |Rejected| Convert Clone Print Export | Savelayout Workspaces Refresh
Order  Quote v
Maintai 4| Navigatior b
QuoteReference  CustomerCode  CustomerName QuoteDescription QuoteValue Currency ExchangeRate TaxRate QuoteDate  SalesmanMame Comments QuoteStatus Status
LI 3 “Oc 3 e = #0e = = = o0 a0 e e
QT0000330 BIGO00L Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof... N A
Bq‘roomsal BIGO00 L Big Bargains €Qo02 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler A A

Input Validation 4—0

L
Are you sure you'want to update this quote, no. QT0000331 for
customer Big Bargains to be Rejected?

Answer 'Yes' to mark it as Rejected

0——[= 1 =

| User:JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 4

| Open Windows ~

The Quote Status for the selected Quote has changed to [R] - Rejected on

the Sales Quotes for Customer listing Screen.

CONVERT QUOTE TO ORDER

A quote can be converted to a sales order from the Sales Quotes for Customer listing

screen where the Quote Status is set to [N] - New Quote or [A] - Accepted.

* From the Sales Quotes for Call [call ref number] screen,

* Click on therow of the Sales Quote that you wish to convert to a
sales order.

* Click on Convert Order.

@Short cut key:Right click to display the All groups menu list. Click on Order.

0 You will receivethree (3) prompt messages to confirm the transaction:
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Calls - Sales Quotes

* When you receive the first Order Generationmessage to confirm;

* Are you sure you want to convert quote [quote num-

ber], for Customer [customer name] to an order?
* Click on Yes.
a -

G_——’ Sales Quotes for Call CHO005305
e Home | Equipment/Locations  Contract

Finance /HR  Inventory [Projects  Manufa P

OEXEH 00 0 Of~wsn R M
Add  Edt Dele orward | Accep

Sales Service Reporting Utilities

)

o i ¥

ted Rejected |Convert| Clone Print Export | Savelayout Workspaces Refresh
Order | Quote N

te View Back

A
Q002 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler A A

Order Generation <—°

@
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate QuoteDate  SalesmanName  Comments QuoteStatus Status
v i e o i = ol = = = oc ol o ol
QT0000330 BIGD001 Big Bargains €Qo01 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof... N
EQTUODOBJI BIGODO1 Big Bargains

Are you sure you Fintto convert quote QTO000331 for customer Big
Bargains to an order?

O——[ = 1

Open Windows ~

| User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

* The second Order Generation message will confirmation;

* Do you wish to close the quote [quote number] off?

No further orders will be possible from this quote if
it is closed.
* Click on Yes.
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Sales Quotes for Call CNGOOS305 - 5PO: Version 2.5.0.8 - Example Company v2 L=Jialx
Contract  Finance /HR Inventory i | Projects Sales  Service  Reporting  Utilities - & X
A o B p = R )
O~ &% . - |
Accepted  Rejected  Convert  Clone Print Export | Savelayout Workspaces Refresh
Order  Quote =
,,,,, Format ad
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
v fc oS o e e o e o
QT0000330 BIG0D001 Big Bargains €Q001 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof .. N A
» Q0000331 BIGODO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler A A
Order Generation <—°
Do you wish to clnse"the quote QT0000331 off? No further orders will be
possible from this quote if it is closed.
O—[ = ] ™
Open Windows ~

| User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 g

* The third Order Generation message will confirm;

* Do you wish to view the order created, no. [order
number]?

e Click Yes to view the order.

* Selecting No will leave you on the Sales Quotes for
Customer screen.
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® - Salles Quotes for Call CHO005305 =
e Home | Equipment/Locatons  Contract  Finance /HR  Inventory /Projects fa Sales  Service  Reporting  Utilities - & x
p — : R = =N =]
t 4 = 4 - | 53 == =)
O XEO Oraadm ] e
Add £ clete  View | Back Fo =d Rejected Convert Clone | Print Export | Savelayout Workspaces Refresh
Order  Quote o~
&
QuoteReference | CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
L e o e = ol = = = e ol o ol
Q0000330 BIG0001 Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof.. N A
» Q0000331 BIGODO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler A A
Order Generation <—°

o Do you wish to vi&w the order created, no. OR00003407

Open Windows ~

| User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

The Sales Orders listing screen will display the a list of all New Orders for

the Site you have selected.

Order

= =
For a detailed handling of this topic refer to Quotes - Convert to Sales

CLONE A QUOTE

The nature of cloning a quote is to save time when creating new quotes for customers.
Using this method, ensures that most of the details of the quote would remain the same.
You may wish to edit some of the details, for example, the customer, the discount

amount or add items such as a warranty to the quote.

* From theSales Quotes for Call [call ref number] screen,
* Select the rowof the quote you wish to clone.

* Click on Clone Quote.

@Short cut key:Right click to display the All groups menu list. Click on Clone.
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Calls - Sales Quotes

a i Sales Quotes for Call CNOOO5305 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 - B || x
| e | Home Equipment [me Contract  Finance /HR Inventory i ! Projects ing r Sales Service Reporting Utilities
. — 7 = =y =]
( = - ] - S
O UXE OO o BEm & R
Add Edit clete  View Back Forward | Accepted ejected onve: Clone Print Export | Savelayout Workspaces Refresh
| Quote <
&
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
L e o e = o = = = e ol o ol
QT0000330 BIG0D001 Big Bargains €Qoo1 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof... N A
D QT0000331 BIGO0OL Big Bargains Qo2 1,127.00 ZAR 1.00 15.00 17/05/2022  Julanda Kessler 1 A

N

Open Windows ~ | User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

* The Add new Customer Quote screen will display.

A It is important that a NeWReference is entered as it is used to find and identify the

quote once it has been processed.

* You can edit any of the Customer Heading, Financial Heading or
Cross Reference details, if required.

e Edit the Line Item details, if required.

* You can also choose to apply a Quotes - Apply Sales Template,
which will be appended to the existing quote items, as well as
Quotes - Apply Project Methodology to the cloned quote, if

required.

+ | —}
For a detailed handling of this topic refer to Quotes - Clone a Quote

* Click on Save when done.
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#$$xref$$_254
#$$xref$$_253

Calls - Sales Quotes

b4 Add new Customer Quote - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 [=J(o]lx]
‘ Home [Equipment / Locations Contract Finance /HR Inventory i | Projects i Sales Service Reporting Utilities - & X
3} A =] [N
O L X R &
Save | Back ApplySales ApplyProject Delete | Savelayout | Print
Template  Methodology , Item
Format .| Print . ad
Customer Name  Big Barg: £ *  Reference CQO02 = RefType ReferenceType ReferenceNo _E
Contact Name  Tarryn Snow CUSTOMER CONTAC' £ + Status New Quote » | F]WKOR Work Order Reference N
_— qQuot Salec s
Commercial Type Class Commercial v * Date&Time 17/052022 ~+ 13:26:40 = s 2
—— D AsMN Serial No 8
Salesman | Julanda Kessler - 1 &
[« South African Rand Exchange Rate 100 3 * SRR
urre outh African Ran - .00 3
ey . CTRT Contract No
TaxRate 1500 »
PMNG Project Reference -
SuppressOnPrint  QuoteltemType  ItemCode  QuoteltemDescription WarehouseName  Quantity ~ QuantityPerUOP  UnitType  UnitCost Markup  Discount ItemPrice  BaseCoyPrice
v =] - e e L3 = = Qe = = = = =
» O Parts CHADO1  Char Main Warehouse 1.000 0.000 0.000  0.000 0.000  980.000 980.0
¢ B s s I w— | e

Comment Sub Total 980.00
VAT 147.00
Grand Total 1,122.00
Open Windows ~ | User : Juandak | 17/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8

PRINT QUOTE

* From the Sales Quotes for Call [call ref number] screen,
e Click on the row.
* Click on Print.
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‘ i - for Call C - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 - B || x
| e | Home Equipment [ Locations Contract Finance / HR Inventory i /Projects. i Sales Service Reporting Utilities. -

oy p [= = » = Al @ == =

@ UXE OO @ W& . |

Add Edit Delete View Back Forward | Accepted Rejected Convert Clone Refresh

e Print | Export | Savelayout Workspaces
Order  Quote -
Navigatior ¥ Process s Print Format i Current " 2

LA
QT0000330
quowan

e

QuoteReference CustomerCode = CustomerName

QuoteDescription QuoteValue Currency ExchangeRate TaxRate  QuoteDate
e ol
€Qoo1 117,300.00 ZAR
€Qoo2 1,127.00 ZAR

SalesmanName  Comments QuoteStatus Status
o ol o0 L3
Julanda Kessler ~ Additional Sof .. N A
Julanda Kessler 1 A

ol
BIGDOO0L
BIGO0O0L

ol
Big Bargains

1.00 15.00 17/05/2022

Big Bargains 1.00 15.00 17/05/2022

Open Windows ~

| User: JulandaK = 17/05/2022 | Version: 2.5.0.8 = Example Company v2.5.0.8 Y

* The Select the option as desired message screen will display with

the following options;
[ ]
¢ Print Quote will open the Sales Quote in the Pre-
view screen to view, print, export or email.

|
° Email Quote will allow you to add recipients and

the system will create a .PDF of the Sales Quote as an

Attachment to the email.

[ |
° Print and Email Quote will display both the

Report Preview and Email screens.

* Click on the radio button of the option you require.

@ When selecting to Email the Quote, the quote will be emailed via the

BPO Email Service on the server (not from MS Outlook).

* The example has Print Quote selected.
* Click on Accept.
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‘ - Sales Quotes for Call CNGQ05305 - BP0: Version 2.5.0.8 - Example Company v2.5.0.8 =JieJlax]
| f; Hcmal Equipment / Locations Contract  Finance / HR Inventory i [ Projects. Sales  Service  Reporting  Utilities - & X
y =] | A & a 6 = ® ® S
1 = «©
OXE OO ® O o @S e - |
Add Edt Delete View Back Forward | Accepted Reje nvert  Clone Print Export | Savelayout Workspaces Refresh
rder Quote -
Maintai 4 Navigatior Format @
QuoteReference CustomerCode = CustomerName QuoteDescription  QuoteValue Currency ExchangeRate TaxRate  QuoteDate  SalesmanName  Comments QuoteStatus Status
* o o oS o = e = = = e o e o
QT0000330 BIG0D001 Big Bargains €Q001 117,300.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler Additional Sof .. N A
» Q0000331 BIGODO1 Big Bargains €Qoo2 1,127.00 ZAR 1.00 15.00 17/05/2022 Julanda Kessler I A
5 Select the option asd-s'md<_°;\ o[ x
e |
Accept | Cancel
rocessing . o
— © Email Quote
O Print and Email Quote
v
Open Windows ~ | User : JulandaK | 17/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8 g

* The Sales Quote will display in the Previewscreen.

* From this screen you can make cosmetic changes to the doc-
ument, as well as Save, Print, Export, Add a Watermark or Email
the Sales Quote.

e Click Close to return to the Sales Quotes for Work Order

screen.
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G ———@
File View Background
80 4% IIH 8 & 0 B~ ™ & | q [100% ~| & > M B E-z]-@
\\e/l s
SalesQuote
Example Company v2.5.0.8
StreetNo and Road Name POBox 1234
Area New Town
City Durban
South Africa South Africa
o000 1234
RegNo.: 0000000asa4521 Fax No.: 031124545
VATNo.: 0000000 Tel No.: 031123 4567
Document Ref.: QT0000331
17/05/2022 00:00:00
Attention: Tarryn Snow CUSTOMER CONTACT
Tel No. : 031123 4567
Fax No. :
Email : kameshni.pillay @co3.co.za
Dear Customer
Re: Your request for a quotation.
We thank you for the opportunity afforded to us to submit the attached guotation. Should you find
this quotation acceptable, we request that you sign the attached document and return this to us
using any of our contact details on the attached page. Please include an official order for the work
to be done.
Please take note of the following conditions that apply to this quotation.
- This quotation is valid for a period of 60 days from the date hereof.
- Prices are FOB Durban.
- Prices of parts and consumables are subject to availability and currency fluctuations.
- Should the replacement of any additional parts become necessary, this will be quoted for
separatelv.
Page 1 of 2 100% (=)

1)

@

MNU.122.010

Help v2024.5.0.7/1.0 - Pg 23 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential







	Bookmarks
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top
	Top


