cCOO=
Calls - Update Third Party Service Cost

We are currently updating our site; thank you for your patience.

SERVICE

CALLS - UPDATE THIRD PARTY SERVICE
COST

The cost of Third Party Services procured should be updated on the Call,

especially if you wish to invoice the client for the service.

Ribbon Access: Service > Calls
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The Call Listing screen will be displayed.
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Calls - Update Third Party Service Cost

* Select the site and status.
* In this image, Durban has been selected as the site and
the status has been set to New.
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* Click on the row selector in front of the call you wish to update
the third party service cost of.
* Click on Edit.
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The Call maintenance: Call ref. - [ ] screen will be displayed.

¢ Click on the Work Orders tile.
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The Work Orders for Call Ref [ ] screen will be displayed.

* Click on the row selector in front of the work order that you
wish to update the third party service cost of.
* Click on the Third Party Services tile.
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The Service Requests for WO Code [ ] screen will be displayed.
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* Select the row of the service request where you wish to update
the cost.
* Click on Edit.
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* A Service Request message box will pop up asking;
* Are you sure that you want to edit this service [ ] on
WOI[]?
* Click on Yes.
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The Third Party Services screen will be displayed.

* The Price field has been highlighted to be changed.
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e Type in the updated price of the third party service.
* Click on Save.
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Note: Billable: This will be set to billable by default,

unless the service is linked to the contract as an inclu-
sion.
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* You will return to the Service Requests for WO Code [ ] screen.
* A Service Processing message box will pop up informing you that;

* Service Request on WO: [ ] complete.
* Click on OK.
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* You can now view the updated third party details in this screen.
* Scroll right in the row to view the updated Total Cost figure.
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