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Calls - Print Work Order Report

We are currently updating our site; thank you for your patience.

SERVICE

CALLS - WORK ORDER REPORT

The Work Order Report can be printed directly from the Call Listing screen.

Ribbon Access: Service > Calls
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1. The Call Listing screen will be displayed.
2. Select the Site and Status.
* The example has Durban as site and the New status selec-
ted.

3. Click on the row of the call you wish to generate a work order report
for.

4. Click on the Print button to display a list of Report Options.

5. Click on WO Report - WO Code WO[number].

@Note that there may be more than one work order code listed. Ensure that

the correct work order has been selected.

Help v2024.5.0.7/1.0 - Pg 1 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Calls - Print Work Order Report

$ - k > isting - ion 2.5.0.7 Z v2.5.0.7 = Lo lLx
Home /locations  Contract  Finance /HR  Inventory i [Projects i Sales  Service  Reporing  Utiities - & x
= ] X E . = 4 -~
Q@ [ [ -] {Gy [oeit W [ savetayout | gk My cal 6 o ol % Q U
2 workspaces v | < Assign —
Add Edit ~| Refresh | | Close Complete Hold Pending R Print ts
jo1/2022 My Cals /] %, Save Filter W start o e R R ‘
Maintain 4 State a Format i Wworkk . Process a Call Report @
) ; - Items Issued
© Find O Filter SN
CalReference CallDate Calistate Te jan ime Descriptio|
l IRefer [ I echnici cal ey Papent
o = i e e W0 Service History - Serial No. branch01 -
Information / NoOfCals  I\]m cnooos301  18/01/2022  Awaiting Acceptance Julanda Kessler 12:59:13  Replacep Customer Service History e
. g“";‘ = 1 350172022 it Acceptance | ands Kessln [ [1BSUAS BRSO Report - WO Code WO0DG253
»
On :Dgess ) CNODDS299  18/01/2022  Awaiting Acceptance  Julanda Kessler 12:44:53  Paper keeps on jamming in machine s TT-Support Call
CNO00S294  26/10/2021 Awaiting Acceptance r 08:00:00 2MS - 2 month service SM Maint
@ Hold 3 - /10 Julanda Kessie th Scheduied
Q Pending 1 & CN0005293 22/10/2021 Awaiting Acceptance Julanda Kessler 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
© Complete 2 Bl CNO0DS5292  16/10/2021  UnAssigned 08:00:00  2MS - 2month service sM Scheduled Maint
@ dlosed 0 CNOD05290  15/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
29 CN000S5289 08/10/2021 UnAssigned 08:00:00 Ba it - Bathroom Bin Maintena... SM Maint
Al & /10 thBinMaint - Bathr Scheduled
A Pretoria L] B CNO0D5288  01/10/2021  UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Scheduled Main!
Q© new ° B] CNOODS287  24/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
@ InProgress 0 - —— » )
CNODDS286  17/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
g :“Hd z Awaiting 08:00:00  Tier - Commercial Tier Test INST Installation
o c:"ﬂ ulr:e 0 Bl CNOOOS5284  15/09/2021  UinAssigned 08:00:00  2MS - 2month service sM Scheduled Maint
© Cosed o B] CNO0DS5283  10/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
o o CNO00S282  03/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
~ B copeTonn 0 Bl CNDODS281  27/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
© New 0 CNODDS280  26/08/2021  UnAssigned 08:00:00  2MS - 2month service sM Scheduled Maint
Q@ InProgress 0 CNODDS279  20/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled Maint
O roid 0 B CN000S278  17/08/2021  UnAssigned 08:00:00 2MS - 2 month service sM Scheduled Maini
g Pendng 0 EJ CNOODS277  17/08/2021  UnAssigned 08:00:00  Tier - Commercil Tier Test msT Installation
Complete 0
@ dosed ] Count: 23
Qua 0 ME »
Open Windows ~ | User : JuandaK | 20/01/2022 | Version: 2.5.0.7 | Example Company v2.5.0.7

6. When you receive the Report Generation message to confirm;
* Do you want to print the WO report for WO [number]?
7. Click on Yes.
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The Work Order Report will display in the Report Preview screen.

9. From this screen you can make cosmetic changes to the document, as
well as Save, Zoom, Add a Watermark, Export or Email the Work
Order Report.

10. Click on Close to return to the Call List screen.
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Work Order
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StreetNoand Road Name POBox1234

Area New Town

City Durban

South Africa South Africa

o000 1234

RegNo.: 0000000asad521 Fax No.: 031124545
VATNo.: 0000000 Tel No.: 031123 4567

Customer: North West Branch Tel No.: 031123 4567

WO Barcode
LT -
Area: Priority : 3

Billable: NO

Shipping Address: 123 StreetRoad Call Date : 18/01/2022 00:00:0012:59
New Town Call Ref.: CNO00S301
Serial No.:  branch0i
Model No.:  SP1020
ErrorCode: FA
1234 WO Code:  WOO0006253
Machine Location : WO Desc: Replace part - current faulty
Contract No. : c.0D Inclusions :
Prior Issues :
Call Ref. Call Date Issue Solution Technician
CNO000260 18/01/2016 Please service as requested This call was auto closed by the Bianca DuToit
00:00:00 BPO AutaClose Service
CNO000259 15/01/2016 test renamed customer connect Belinda Sharman
00:00:00
CNO000258 14/01/2016 test anothercall This call was auto closed by the  Bianca DuToit
00:00:00 BPO AutoClose Service
CND000257 14/01/2016 test This call was aute closed bythe Bianca DuToit
00:00:00 BPO AutoClose Service
CHNANDSS 1a/01/2016 racr Rianca NuTair
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