cCOO=
Calls - Update Meter Reading

We are currently updating our site; thank you for your patience.

SERVICE
CALLS - UPDATE METER READING

If the meter reading was not taken when the call was logged, then the reading
can be logged when the updated work order is returned to the office, (e.g.

when logging technician time and work done).
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The Call Listing screen will be displayed.
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SELECT AND EDIT THE CALL

* Select the site and status.

1. In this image, the Durban site
2. and the New status have been selected.
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* Click on the row selector in front of the call that you wish to

update the meter readings of.
* Click on Edit.
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The Call maintenance: Call ref. - [ ] screen will be displayed.

METER READINGS VIA 'RELATES TO' GRID

e Click in the text box in the Reference No column, in line with the
Serial No row.

Note: The technician is responding to a call that has already
been logged on the system. As such, the original call was already
linked to a specific serial number. Therefore this text box will be

auto populated with that serial number - in this example AM0OO1.
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1. Two buttons will be revealed in this text box.
2. Click on the plus [+] button.
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1. The Meters sub grid will be expanded.
2. Type in the new reading(s).
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METER READINGS VIA 'METERS' TAB

1. In the Call Maintenance: Call ref. - [ ] screen, click on the Meters tab.
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1. The Meters sub grid will be expanded.

The Reading Date and Reading Time columns will auto populate with

the current date and time.

3. To Change the Reading Date and or Time:

e Date: You can type in or click on the drop-down arrow and

use the calendar function to select an alternative date, if

required.

e Time: You can type in or use the directional arrows to

select an alternative time, if
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* Type in the Meter Reading(s) for the equipment.
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* Type in any Comments relating to these readings, if required.
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SAVE METER READINGS

Save.

Help v2024.5.0.7/1.0 - Pg 10 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential

* When you have finished adding the meter reading details, click on




TEcHNOLOGTES Calls - Update Meter Reading

) Call maintenance : Call ref. - CNOD005%1 - BPO: Version 2.1.0.69 - Example Company = O x
[ Home ‘ EquipmentandLocations  Contract Financeand HR  Inventory — Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utlites — & X

HoO0G < k®r » T B &M

I—]
Save Back Close Complete Assign Hold Pending FRelzas: tate | Sawvelayout Workspaces Print Note

Maintain a Process 4 Format 4| Print 4| Info .
rRelates To : i
Customer Big Bargains PN 2hd ReferenceType ReferenceNo :g
% 3
Contact |Tarryn Snow CUSTOMER CONTAI 0 - * » | Serial o AMOO1 [eee] i
Prior Call Reference =
Contact No. g
Contract No L
Aoy £ - Location e
a
Project Reference ]
Quote Reference i
call Type | Parts Requirement P |t e Z
Error Code |Fau\ty v| Order Reference
Description | Machine not printing =

Call Date Time |01 Mar 2013 | | 13:48:57

Priority 3 3 *

rPriar Calls :
S CalReference  CallDate Callime  Desaiption CallType cal
» | CNOOOOSS1 01Mar 2019  13:48:57 Machine nat printing PR Par|
Date Required | 01 Mar 2012 fid
&
SerialNo  MeterDefCode  Description  ReadingDate ReadingTime  Period  MeterReading  PriorReading ¥ RolCount | Comments
®
AMDO1 Mono Mono meter 01 Mar 2019 13:50:25 3 180.00 0.00 0 Toner to be replaced
I AMDO1 Colour Colour Meter  01Mar 2019 13:50:25 3 120.00 0.00 0 Toner to be replaced
Meters |
Open Windows ~ | | 11Mar 2019

* The Meter reading details will be saved and you will return to the
Call Listing screen.
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