Calls - Issue Parts

We are currently updating our site; thank you for your patience.

SERVICE

CALLS - ISSUE PARTS

Issuing a part from a Call in BPO will be the result of an initial part request
linked to that Call.

Part requests are raised from a Call in order to notify stores that stock is
required for work to be done on that Call. The stores person can then pick
and issue the stock or, if necessary, raise a purchase requisition for stock to
be bought.

Important Notes when Issuing Parts:

1. Depending on your company configuration, the initial part requests may
need to be authorised by a technical or service manager before stores
will receive the request and the stock can be issued.

2. Part Issue Notes and Delivery Notes are crucial in good business
practice.

i. Issue Notes are evidence of a physical outbound movement of
items from the company warehouse to another location. They res-
ult in a decrease of items in a warehouse. These notes are internal
documents signed by both the storeman and the delivery person
(or technician).

* Issue Note Scenario: The storeman will give the deliv-
ery person (or technician) the issued items and the
Issue Note which they will both sign. Thus stock is
recorded as going out by the storeman (1st signature)
and is now in the hands of the delivery person (2nd sig-

nature) who will take it to the customer. Both
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signatures ensure that all parties take responsibility
for their part in the process and that stock is accoun-
ted for.

ii. Delivery Notes are evidence of the receipt of items from the deliv-

ery person (or technician) to the customer. They contain details
such as the type and quantity of the items delivered. It is imper-
ative to keep records of this document in case there is a dis-
crepancy between what is expected by the customer and what is
actually received e.g. there could be a shortage of items received
or some items may be damaged. These notes are external doc-
uments signed by the customer (recipient). It is good practice to
have 2 copies of a Delivery Note - one for your company and one
for the customer.

* Delivery Note Scenario: The delivery person (or tech-

nician) will arrive at the customer's location. The items
being delivered will be checked by the customer for
the expected quantity and quality. The customer will
sign the Delivery Note with any comments if necessary
i.e. comment if there is a shortfall or if an item is dam-
aged. The delivery person will bring this document
back to the storeman who will match it to the issue
note. If there is a problem later and the customer
claims not to have received the items, the storeman
can check the signed Delivery Note. This document

protects both the delivery person and the customer.

This process enables the call centre person to issue a part directly from the

Call. The process for issuing a C-Class item differs slightly from the process

for issuing an A-Class item. Both processes are set out below.

Ribbon Access: Service > Calls
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1,_% ‘ Equipment and Locations ~ Contract  FinanceandHR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales | Service | Reporting  Utilities

r @ @ @ ‘5}? ,qﬂ,j % é.fj % @ B8 My Work Orders g

[E] My Tickets
TechMap Scheduling CurrentTech Technicians  Availability Calls  Work Orders  Service WIP  Work Management  Time Review My Wark ‘

=)o ix

Activity Exceptions Requests [ All Open Tickets |

Technical Process Al Ticketing 4| Gpenw. | @

1. The Call Listing screen will be displayed.
Select the site and status.

2. In this example, Durban is selected as the site.
3. The status is set to New.

ISSUE C-CLASS PART

SELECT THE CALL

4. Select the Call that contains the C-Class part request that you wish to

issue.
5. Click on Edit.
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a = Call Listing - BPO: Version 2.3.0.6 - Example Company

Home! Equipment and Locations  Contract Finance and HR - Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting Utlities - & X

e @ [efout | [El Savelayout | gk mycal @ G DHQ H‘j g ‘A:ﬁ

== Workspaces ¥ | 4 Assign

Add = ~ | Refresh s Close  Complete  Hold Pendiry Release Print Reports
L3tz 2120 My cals [ ¥, save Filter Wt start v g = e
Maintain State ) Format A work | Process s a| Repa... @
@ Find e O Fiter - ore
CallReference CallDate Technician  CallState CallTime | Description CalType  CalTypeDesc Serialio Furn
¥ o = o o W e Wl 13 A I3
Information ‘ Mo Of Calls *| CNODOO67S  29-01-2020 UnAssigned 09:17:02  Loan Unit ABS00 return  SERY Service Dur
CNDO00674 28-01-2020 UnAssigned 09:08:43  Swap out machine.... SERV Service ABS Mair,
G = CNO000673 23-01-2020 Abigail Mine Awaiting Acceptance 14:07:46  Paper jam AHFO1 REP Repair AHFO1 Durt
n Progr
@ Hold 2 CNOQDO672 23-01-2020 UnAssigned 13:30:32  Paper not feeding thro... SERV Service 3acl234 Mair
@ Pendng |0 Dot B0L@m  Lndsged  D2u02 Medwenstpmingn. DR SeketColTpe 910w
@ conplete 0 Senooooery (20t Unksswed 52008 [SwepOut0s (DR SekelCalTe (w05
0 Closed 0 CMO0D0GES 22-01-2020 UnAssigned 13:11:58 Swap 01l MNDR. MNew Deal Rental
o All 24 CNDOD0&63 22-01-2020 UnAssigned 10:20:35 Machine leaking ink 02 SERV Service AMO03 Dur!
- Pretoria 2 CMNDOD0GE7 17-01-2020 UnAssigned 09:39:00 Machine jamming SERY Service AB1 Cur!
Ol __|2 B ON00OS6S | 1601200 Unkssgned 4288 Vedwerotpiing  REP Repsr %0 Dt
Q© mProgr. 0 CNOODOBSS 14012020 Unhssigned 14:53:06  machine jamming SERV Service 1919-20202
8 Ho‘dd 1 CNDO00664 14-01-2020 UnAssigned 10:28:24  Machine jamming SERV Service lo1234 Mair|
Pending O
O ks |G CMNDO00663 13-01-2020 UnAssigned 12:19:42  Service customer mac... SERV Service 147807 Mair}
omple .
€N L nesed Gustoner machne nee . Repar pesson0
Oceed o B Coooossz 1501202 s R purt
0 Al 2 CMDO00651 06-01-2020 UnAssigned 14:27:12  Replace toners Service 2020-9892
« B CapeTonn |0 CNOO006E0 06-01-2020 Abigail Mine Awaiting Acceptance 14:24:13  Replace toners Service 447788552211
Qnev 0 cwososss i Mine Anaitg Aceparce 1555135 Reolce st s
Q& InProgr.. 0 CNO0D0GS8 06-01-2020  Abigail Mine Awaiting Acceptance 13:54:07  Testing AB Works Service 2020-9894
Q Hold 0 CNOQO0&57 06-01-2020 Abigail Mine ~ Awaiting Acceptance 53:15 Replace toner Service ri2345
@ pending 0
&) Complete 0
QO Cosed @ Count: 20
QO Al 0 e »
Open Windows ~ | User : AbigaiM | 14-02-2020 | Version:2.3.0.6 = Example Company
L= J

1. The Call maintenance: Call ref. - [ ] screen will be displayed.

SELECT THE WORK ORDER

Select the Work Order linked to the C-Class Part Request

2. Click on the Work Orders tile.
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a bd Call maintenance : Call ref. - CNODOD673 - EPO: Version 2.2.0.6 - Ex —- o |2 |
‘ilir—mme! Equipment and Locations  Contract Finance and HR - Inventory Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utllities - & X
) = - - [ 3 | (|
BHOOoal®d®MF~ B B &F
L4
Save Back | Close Complete Assign  Hold Pending Relesse  Re Save Layout Workspaces | Print Note ‘
Maintain 4| Process il Format 4| Print 4| Info 4| @
[Relates To: =
o
Customer  Young Electric PRI i ReferenceType ReferenceNo =
Serial No AHFOL =
Contact Carol Young £t b 3
Prior Call Reference a4
031555 1234 =+
Contact No. 031555 1234 Contract No CO0000031 =
Address [ 12D Tait e Location 153
Bluff Project Reference 5
‘—e Quote Reference E
a
Invoice Reference =
=
call Type ‘Repa\r hd " Order Reference o
Error Code ‘ Faulty - ‘ |T<g
=
Description Faper jam AHFO1 * |2
Call Date Time | 23-01-2020 > | 140740 :
Priority | 3 1% rPrior Calls :
SLA | CalReference | CalDate |CalTme | Desaiption | CallType
— » | CNDODDE73 |23-01-2020 | 14:07:46  |Paper jam AHFOL REP
Date Required | 23-01-2020 -
Order No
Logged By b
Status 1 -lew
Optional No
On Site Info ] ‘ ﬂ
Meters
Open Windows = | User : AbigaiM | 14-02-2020 | Version: 2.3.0.6 | Example Company /|
=l

1. The Work Orders for Call Ref [ ] screen will be displayed.
2. Select the work order that is linked to the C-Class part request that

you wish to issue.
3. Click on the Parts tile.
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$ - Work Orders for Call Ref (NO000673 - £70: Version 2.3.0.6 - Example Company =Jfm]=]
‘ g !Home! Equipment and Locations  Contract Finance and HR - Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utllities - & X
E’ B £ x [==] @ S > [8 Savelayout Lgf E Durban - -‘f‘jl
— = Workspaces + Open +| © Endwo
add  Edit  Delete  View Close Complete Reista 5e Print  Export | | _ Reports
%, save Filter 3 Refresh -
Maintain Process Format Print Current 4| Reports @
Links L
WOCode Description PartCode  Serialo PartDesc ModelNo Location  CalReference  CallDesc ProjectRef
? ol B3 I3 3 o B3 .3 oflc ol aflc
B WO0001865 Paper jam AHFO1 SP2020  AHFO1 SP2020 Sprint Colour . SP2020 CNO0D0&73 Paper jam AHFO1

| User: AbigailM | 14-02-2020 | Version : 2.3.0.6 | Example Company

ISSUE THE C-CLASS PART

The Part Requests for WO Code [ ] screen will be displayed.
Select the part request that you wish to issue.

Note that this is a C-Class item.

Note that the Quantity (requested) is 3 and the Issued Stock is O.
Click on Issue.

ok bR
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a L Part Requests for WO Code WOO0001865 - &if rsion 2.3.0; ple Comp = Jl.a ][ x
17 e ;EHomeE Equipment and Locations  Contract Financeand HR  Inventory Maintenance and Projects Manufacturing  Procurement Sales Service Reporting  Utilities - & X
| e L &9 = - = = & e
OIXO B B % B[P Brm= m -G 2w
[ Remap Part
add  Edit Delete  Back | Savelayout Workspaces SaveFiter | Requiition | Tssue |Transer  ote B -MlSttes - - Refresh | gy Bport |
- & Create Part &
Maintenance 4l Format Current 4| Print @
=
&
B
Docho PartCode PartDesc PartType WarehouseMName  CurrentStock Quantity IssuedStock SourceType Reference BinLocationMame RequiredDate  State i
7 0c 3 Wlc .3 e = = - e e W = e |2
g
g
PQO0002042 SP2020 SP2020 Sprint Colour Multi .. A Assets Wareho .. 0.00 1.00 1.00 WKOR WO0001865  Internal Assets. 23-01-2020 N @
PQDOD02043  SP2020 SP2020 Sprint Colour Multi .. A Assets Wareho.. 0.00 1.00 1.00 WKOR WO0001865  Internal Assets .. 23-01-2020 N =
PQO0002045 SP2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WO0001865  Internal Assets 29-01-2020 N ?‘
quuouozoss 102-7854  Metwork cable Main Warehouse 5.00 me WOD001865  DBN-AL 1402200 N |
PQOO002056 1212 ABPart C Main Warehouse 1.00 1.00 0.00 WKOR WO00018e5  DBM-C1 14-02-2020 N
l »
' Open Windows » || User : Abigail | 24-02-2020 | Version: 2.3.0.6 | Example Company

1. A Select the option as desired pop up box will appear.
2. You will have 2 options:
* |ssue selected part request
* Select this option if you want to issue the cur-
rently selected part request only .
* Issue selected Work Order
* Select this option if you want to issue all the part
requests in this screen that are linked to the
work order.
3. If you chose Issue selected Work order then all of the unissued Part
Requests linked to this Work Order will be issued (if there is stock avail-
able).

For the purpose of this manual, Issue selected Part Request is chosen.
5. Click on Accept.
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a ¥ Part Requests for WO Code WO0001865 - ©F - o x
% :Home; Equipment and Locations  Contract Financeand HR  Inventory Maintenance and Projects Manufacturing  Procurement Sales Service Reporting  Utilities - & X
= | &F o = =) - = ¥ =" faa
i@ L(,é? x @ l@ -l \f‘ \%ﬂl}l f& B % Cenie i) oo - -\é}@ = print
£l - & Remap Part
Add  Edit Delete Back | Savelayout Workspaces SaveFiter | Requision Issue Transfer  Note - -AllStates- v Refresh | @iy Eyport
- & ¢
Main Format ocess Current Print @
Iz
ES
Docho PartCode PartDesc PartType WarehouseName CurrentStock Quantity IssuedStock SourceType Reference BinLocationMame RequiredDate  State i
7 0: 3 B3 .3 e = = = o Wl o = o |2
g
g
PQO0002042 |SP2020 SP2020 Sprint Colour Multi A Assets Wareho .. 0.00 1.00 1.00 WKOR WO0001865  Internal Assets 23-01-2020 N @
PQDO002043 [SP2020 SP2020 Sprint Colour Multi .. A Assets Wareho.. 0.00 1.00 1.00 WKOR WO0001865  Internal Assets .. 23-01-2020 N =
PQO0002045 |SP2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WO0001865 Internal Assets 29-01-2020 N ? |
» PQO0002055 | 102-7854 Network cable E Main Warehouse &.00 .00 0.00 WKOR WO0001865  DEM-A1 14-02-2020 N i
PQOO002056 1212 ABPart C Main Warehouse 1.00 1.00 0.00 WKOR WO0001885  DBM-C1 14-02-2020 N
o_b g — ol x
| Home |
Accept | Cancel a
| Processing 4| ol
\. ssue selected Part Request
() Issue selected Work Order
Vi
l »
Open Windows ~ | User : AbigailM | 24-02-2020 Version: 2.3.0.6 | Example Company 2

The Add new Part Issue screen will be displayed.

ADD NEW PART ISSUE SCREEN

Part Issue Info

Reference Type: This will auto populate with the reference type

linked to this part request - in this example, a Work Order.

Item: This will auto populate with the reference number of the

reference type linked to this part request (in this example, the

Work Order Number).

Receiver : This will auto populate with the person logged on to

the system, editing the call. You can click on the drop-down arrow

and select an alternative receiver if required.

Issue Date and Time: This will auto populate with the current

date and time.
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* Issue Date : You can either type in or click on the
drop-down arrow and use the calendar function to
select an alternative date.

* Issue Time: You can either type in or click on the dir-
ectional arrows to select an alternative time.

* Comments: Type in a relevant comment regarding this part

issue, if required.

* Reference Type: This will auto populate with the reference
type linked to this part request - in this example, a Work
Order.

e |tem: This will auto populate with the reference number of
the reference type linked to this part request (in this
example, the Work Order Number).

* Receiver : This will auto populate with the person logged
on to the system, editing the call. You can click on the drop-
down arrow and select an alternative receiver if required.

* Issue Date and Time: This will auto populate with the cur-
rent date and time.

* Issue Date : You can either type in or click on
the drop-down arrow and use the calendar func-
tion to select an alternative date.

* Issue Time: You can either type in or click on
the directional arrows to select an alternative
time.

* Comments: Type in a relevant comment regarding this part

issue, if required.
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17 e ;fHomeE Equipment and Locations
| ) & (=]

=
© =

Save Back
|

Save Layout  Workspaces

Add new Part Issue - BP(

Contract Financeand HR  Inventory Maintenance and Projects Manufacturing  Procurement Sales Service Reporting  Utilities

,! /e\.

Reference Type Work Order

Comments | Testissuing a part from a Call

Item WOO0001885

Receiver Abigail Mine

Issue Date 24-02-2020 *| |00:00:00 :
PartCode PartDesc PartType WarehouseName BinLocationName Quantity IssueQty Direction
L. o o e o = = o
3 102-7854 Network cable c Main Warehause DBMN-A1 3.00 31
Total |
| Open Windows ~ || User : Abigail | 24-02-2020 | Version: 2.3.0.6 | Example Company

The Parts Data Grid

1. The following information will be auto populated:

Part Code: This will auto populate with the selected C-
Class item Part Code.

Part Description: This will auto populate with the selected
C-Class item part Description.

Part Type: This will auto populate with the selected C-
Class item Part Type.

Warehouse Name: This will auto populate with the ware-
house selected on the initial Part Request.

Bin Location Name: This will auto populate with the
default bin location linked to the warehouse above.
Quantity: This will populate with the quantity requested

on the initial part request.

Help v2024.5.0.7/1.0 - Pg 10 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Calls - Issue Parts

* |ssue Qty: This will populate depending on the part type (A
or C-Class):

* A-Class and B-Class Items: The Issue Qty text
box will populate with 0 as you need to manually
select the unique serial number of the A or B-
Class item to be issued. This will be covered in
Section 2 of this manual: - Issue A-Class Part
from a Call

e C-Class Items: The Issue Qty text box will pop-
ulate with the total quantity requested on the ini-
tial Part Request that can be issued out from the
default warehouse if there is stock available in
this warehouse.

* Note 1: If the Issue Qty of a C-Class
item does not equal the Quantity due
to short stock then you will either
need to request an interwarehouse
transfer to bring these items into the
default warehouse or if you will need
to follow the process to procure
stock.

* Note 2: You can issue partial quant-
ities by selecting an issue quantity
that is less than the requested quant-
ity.

* Direction: This will auto populate with | - Issue.
2. Click on the expand icon in the row of the part.
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a = Add new Part Tssue - BPO: Version 2.3.0.6 - Example Company ==l
Egiiﬁ' Equipment and Locations  Contract Financeand HR  Inventory Maintenance and Projects Manufacturing  Procurement Sales Service Reporting  Utilities - F X
Hoe =
Save Back | Sawelayout Wurks'pacas ‘
Process Format 4l @ ‘
Reference Type Work Order Comments | Testissuing a part from a Call
Item WOO0001385
Receiver Abigail Mine -
Issue Date 24-02-2020 - 00:00:00 =
PartCode PartDesc PartType WarehouseName BinLocationName Quantity IssueQty Direction
7.0 +Be e e +Be = = B
»102—7’854 Network cable E. Main Warehouse DEN-AL 3.00 31
Total |
Open Windows | User : Abigail | 24-02-2020 | Version: 2.3.0.6 | Example Company /‘
1. The Issues frame will be expanded. This will give more detail regarding
the stock in the warehouse:
2. the Batch numbers of the items (if batch tracking is used)
3. the weighted average unit cost of the items (C-Class items only)- this is
calculated over multiple batches, within the same bin location
4. the available stock quantity - the amount of the item currently in the

warehouse bin(s)

* In this frame, you can now select to issue the part from a specific
stock batch number if your company is using the Stock Batch
Tracking option. For information on issuing from an alternate
batch refer to Part Requests: Issuing Stock Items: Selecting a Part

from an Alternative Batch .
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Save Part Issue

5. When you have finished checking the details in this screen, click on

Save.

a 5 Add new Part Issue v P bl

i % |Home | Equipmentand Locations Contract Financeand HR Inventory Maintenance and Projects Manufacturing  Procurement  Sales Service Reporting  Utilities - & x

i (=

=i
o =
Save

Back | Savelayout Workspaces

Reference Type \Work Order Comments |Testissuing a part from a Call

Item WO0001865

Receiver  Abigail Mine T

=

Issue Date 24-02-2020 | | 00:00:00

PartCode PartDesc PartType WarehouseName BinLocationName Quantity IssueQty Direction
v e offc o e o = = 3
[ 102-7854 Network cable . Main Warehouse DBN-A1 3.00 31
Issues 1
|PartCode  PartDesc ModelNo  PartType  WarehouseName & BinLocationName  BatchSerialMo AveragelnitCost  StockQty RequestQty  Quantity  Direction
| 102-7854  Metwork cable 8 Main Warehouse DBN-A1 | amss00 75.00 5.00| 3.00 31
f 3 f 3 A

Total |

Open Windows | User : AbigaiM | 24-02-2020 | Version: 2.3.0.6 | Example Company o

1. A Part Issue Processing message box will pop up informing you that;
* Part Issue No. [ ] saved successfully.
2. Click on OK.
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o Part Issue No. SI00000840 saved successfully.

00— -~ |

$ - Add new Part Issue — o=
% :Home; Equipment and Locations  Contract Financeand HR  Inventory Maintenance and Projects Manufacturing  Procurement Sales Service Reporting  Utilities - F X
T35 ) = ==
- =
L=
Ssve  Back | Savelayout Workspaces
) &
Reference Type Work Order Comments |Testissuing a part from a Call
Item WOO0001885
Receiver  Abigail Mine -
Issue Date 24-02-2020 ~¥| | 00:00:00 =
PartCode PartDesc PartType WarehouseName BinLocationMame Quantity TssueQty Direction
L. o o e o = = B
= 102-7854 Network cable c Main Warehause DBN-41 3.00 31
==
iParu:oda PartDesc ModelNo  PartType  WarehouseName 4 BinLocationName  BatchSerialNo AverageUnitCost  StockQty RequestQty  Quantity  Direction
%102-7854 Network cable [} Main Warehouse DBN-AL AMB300 75.00 6.00 3.00 3|L
°_> Part ssus Processing b

| Open Windows ~

Total |

| User : AbigaiiM | 24-02-2020 | Version: 2.3.0.6 | Example Company il

PRINT THE PART ISSUE NOTE

1. A Report Generation message box will pop up asking;

* Do you want to print the part issue [ ]?

2. Click on Yes.

Note: The Issue Note is a very important part of the Issuing Stock Process.

Refer to Introduction: Important Notes when Issuing Parts
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$ - Add new Part Issue - 570:

B & BB
= [—I—}
(= <]
Seve  Back | Savelayout Workspaces

rocess Al Format

Reference Type Work Order

Item WO00D1885

Receiver Abigail Mine -

Issue Date 24-02-2020 - 00:00:00 :

% :Home: Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities

Comments | Testissuing a part from a Call

PartCode PartDesc PartType WarehouseName BinLocationMame Quantity IssueQty Direction
v il o oflc o o = = e
= 102-7854 Netwark cable c Main Warehouse DBEM-A1 3.00 31
Issues
iParu:oda PartDesc ModelNo  PartType  WarehouseName 4 BinLocatonName  BatchSerialNo AverageUnitCost  StockQty RequestQty  Quantity  Direction
I]UZ-?SH Network cable C Main Warehouse DBN-AL AMS300 75.00 6.00 3,00 3|1

e_p' Yes

Do you want to print the part issue 51000008407

No

| Open Windows +

Total |

| User : AbigaiM | 24-02-2020 | Version: 2,3.0.6 | Example Company ol

PRINT THE DELIVERY NOTE

1. The Issue Note will open in the background and a second Report Gen-

eration message box will pop up asking;

* Do you wish to print the Delivery notes []?

2. Select Yes.

Note: The Delivery Note is a very important part of the Issuing Stock Pro-

cess. Refer to Introduction: Important Notes when Issuing Parts
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a ~ Add new Part Issue - BPO: Version 2.3.0.6 | =lla
L g V;VgHome! Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities - & X
| B R . =)
Ho =4
-
Save  Back | Savelayout Workspaces
Process | Format @
Reference Type | Work Order Comments | Testissuing a part from a Call
Item WO00D1885
Receiver  Abigail Mine -
Issue Date 24-02-2020 - 00:00:00 :
PartCode PartDesc PartType WarehouseName BinLocationMame Quantity IssueQty Direction
v il o oflc o o = = e
= 102-7854 Netwark cable c Main Warehouse DBEM-A1 3.00 31
Issues
|Paru:oda PartDesc ModelNo  PartType  WarehouseName 4 BinLocatonName  BatchSerialNo AverageUnitCost  StockQty RequestQty  Quantity  Direction
IlUZ—?SE# Network cable C Main Warehouse DBN-AL AMS300 75.00 6.00 3,00 3|1

o—b B

eneration

0—1L

Yes

Do you want to print the delivery note 51000008407

|
‘ Open Windows ~

Total |

| User: AbigaiM | 24022020 | Version:23.0.6 | Example Company

=1

Delivery Note Preview

1. The Report Preview screen for the Delivery Note will pop up first.

Here you can view:

the company details
the customer details
and the part details.

ok D

Scroll down the Preview page.
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) — o
File View Background ¥
0 és a [ - @ - BB -=-10 |

Delivery Note
Example Company
StreetMo and Road Name PO Box 1234
Area MNew Town
City Durban
South Africa South Africa
oooon 1234
RegNo.: 0000000as24521 Fax No.: 031124545
VATMNo.: 0000000 Tel No.: 031123 4567
Document Ref.: SI00000840
Date : 24-02-2020 00:00:00 H
Processed By : Abigail Milne Time : 00:00:00
Reference: PQO0002055 Additional Ref. : WO0001865 o
Order No. : Reference Type: Work Order +_°
Order Ref.: Location:
Contract No. : CO0000031 Serial No. : AHFO1
Employee Name: Abigail Milne
(Customer : ‘oung Electric Shipping Address : 12 Du Tait /
Tel Mo = 082555555 Bluff
[Contact : Carol Young 4052
(Contact Mobile Mo : 082 485 7363
Code Description Batch,/Serial Asset No Quantity
] 1027854 | [ etwork cable | \)
Page1of 1 100% (=) 4 ] (+)
There are 2 sections for the customer to record:
ege .
1. the condition of the received parts

2. any comments regarding the delivery

It is good business practice for the Delivery Note to contain both

w

the signature of the Receiver (Customer) and
the signature of the Deliverer (usually the technician).
5. From here you can View, Print, Export or Email the Delivery Note.

»

2 copies of the Delivery Note should be printed, signed and taken
with the delivery person (or technician) to the receiver (cus-
tomer). 1 is for the receiver (customer) to keep and 1 for the deliv-

ery person (technician) to take back to the company storeman.

6. Close this Preview page when you are done.
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Calls - Issue Parts

) — o
File View Backgroundl v
B0 #h BR 6RO CE QA QMm% -] & ETEREER R E

-
Condition of Goods : [
Comments :
Signature of Receiver Date Time Signature of Deliverer
Report created an BPO [waw.coZ.co.za Printed : 24 Feb 2020 09:52 Page 1ofi
Page 10of 1 100% (=) { | (+)

Part Issue Note Preview

1. You will then see the Report Preview screen for the Part Issue Note.
Here you can view:

2. the Company details

3. the customer details

4. and the part details. This section will also contain information such as:

i. which warehouse and

ii. which batch number this C-class part is being issued out from
iii. the Unit Price and
iv. the total Line Cost of the part (Quantity x Unit Price)

5. Scroll down the Preview page.
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Calls - Issue Parts

2

File View Background
8 dn BRA B &0

m e ame - & e B B -o= -

\ Part Issue Note

Example Company

StreetMo and Road Name PO Box 1234
Area MNew Town
City Curban
South Africa South Africa
oooon 1234
RegNo.: 0000000as24521 Fax No.: 031124545
VATMNo.: 0000000 Tel No.: 031123 4567
Document Ref.: 5100000840
Date : 24-02-2020 00:00:00
Processed By : Abigail Milne Time : 00:00:00

I 102-?354' I Nerwork cable I

Page1of1

Reference: PQOO002055 Additional Ref. : WOo0001865 " e

Order No. : Reference Type: Wark Order

Order Ref.: Location:

Contract No.: CO0000031 Serial No. : AHFO1 i
Employee Name: Abigail Milne
Contact : Caral Young Shipping Address : 12 Du Tait :
Customer : Young Electric Bluff L

4052 ﬂ—e

e Description Warshouse  Batch/Serial  Quantity Unit Price Line Cost

Main AMB300 I 3.00 I I 73.00 I 225.00
Warehouse

There are 2 sections for the storeman to record:

the condition of the parts being issued out of the warehouse

any comments regarding the parts being issued.

It is good business practice for the Issue Note to contain both

the signature of the storeman (in this case called the deliverer) and

the signature of the technician (in this case called the Receiver).

This Issue Note should be printed, signed and kept by the store-

From here you can View, Print, Export or Email the Issue Note.

man to match against the signed Delivery Note when it comes

back with the technician after the parts have been delivered.

Close this Preview page when you are done.
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T=cHNOLOGT=S Calls - Issue Parts

2

File View Background

ENEIEECY T

/o Total ZaR 225.00

| Condition of Goods : 4™

{ Comments :

Signature of Receiver Date Time Signature of Deliverer
Report created on BPO { wwwi.co3.co.za Printed : 24 Feb 2020 03:48 Page 1 of 1
Page1of1 110% =) B ()
1. You will return to the Part Requests for WO Code [ ] screen.
2. Note that the IssuedStock amount has now changed to 3.
% ¥ Part Reguests for WO Code WOO0001865 - =}
% Home | Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utilities - & x

3 - =HE = v
o 3 - C = o -
(" . @ 1 ‘G Durban o
Add Edit  Delete  Back | Savelayout Workspaces SaweFilter | Requision Issus  Transfe -AllStates -+ Refresh | oy pyport
o = i Print a
.. =
Docho PartCode PartDesc PartType  WarehouseName CurrentStock Quantity IssuedStock SourceType Reference BinLocationName | RequiredDate State Ci| &:
o
® | o L 3 el 3 13 = = = L 3 o e = s (=]
=
PQO0D02042 SP2020 SP2020 Sprint Colour... A Assets Warshouse .00 1.00 1.00 WKOR WO0001865  Internal Assets .. 23-01-2020 N
PQO0O002043  SP2020 SP2020 Sprint Colour... A Assets Warehouse 0.00 1.00 1.00 WKOR WO0001865 Internal Assets 23-01-2020 N =
&
PQO0002045 SP2020 SP2020 Sprint Colour... A Assets Warehouse 0.00 1.00 1.00 WKOR WO0001865  Internal Assets .. 29-01-2020 N cif a
PQO0002055  102-7854 Metwark cable C Main Warehouse WKOR. WO0o018es  DBEN-AL 14-02-2020 N Ci
PQD0002056 1212 ABPart & Main Warehouse WKOR WO0001865  DBN-C1 14-02-2020 N a
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T o ocTes Calls - Issue Parts

ISSUE A-CLASS PART

SELECT THE CALL

1. In the Call Listing screen,

2. Select the Call that contains the A-Class part request that you wish to
issue.

3. Click on Edit.

a > Call Listing - BPO: Version 2.3.0.6 - Example Company |= I\ El w| X |
‘ g |Home! Equipmentand Locations  Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utlities - & X

@ E} =T @‘Dafemt il [E] Savelayout | @b MyCal @ Q DHQ HJ,L g q“‘:ﬁ

— Workspaces i, Assign
Add Edit -] ~ | Refresh Close Complete Hold Pending Release Print Reports
24 0220 mycals [ ¥, Save Filter W start v g i o=
Maintain i State Format Work Process 4| Print .| Repo.. 4 @
@ Find © Filter
CalReference CalDate Technician  CallState CallTime | Description Callfype  CalTypeDesc SerialMo Fun
¢ ol o 3 e
Information Mo Of Calls - m
iy C T A e |
L O 2 OcowoosTs | 2ozaom | usasged i
) InProg.. 2
@ Hold 2 CMO000675 29-01-2020 Unassigned 09:17:02  Loan Unit AB900 return  SERY Service C
@ Pending 0 CHO000674 28-01-2020 UnAssigned 09:08:43 Swap out machine.... SERV Service ABS 3
0 Complete 0 & CHOD00S73 23-01-2020 Abigail Milne ~ Awaiting Acceptance  14:07:46  Paper jam AHFO1 REP Repair AHFO1 C
0 Closed o ' E CMo000672 23-01-2020 UnAssigned 13:30:32  Paper not feeding thro... SERV Service Bac1234 3
Os o f Bowosr zotwn|lkssged 52102 Macine notprintngin, (DR | SeectCalType 8188534}
I Dceoosm LW Unsged D38 SwOutes DR SekercelTipe meoss
Q) New z : [ CNOD00EES 22-01-2020 UnAssigned 13:11:58  Swap 01 NDR New Deal Rental
Q@ InProg_. 0 CNOODOBS 22012020 Unéssigned 10:20:35 Machine leaking ink 02 SERV Service AMODS r
8 Ho‘dd . CNODD0B67 17-01-2020 UnAssigned 09:39:00  Machine jamming Service
Pending 0
__
P I - I
0 Closed 0 CNO0D0B65 14-01-2020 UnAssigned 14:53:06  machine jamming SERV Service 1919-20202
0 Al 2 E CNO0D06E4 14-01-2020 UnaAssigned 10:28:24 Machine jamming SERV Service lo1234 M
- [ CapeTown 0 [ CNO000S63 13-01-2020 UnAssigned 12:19:42  Service customer mac... SERV Service 147807
Qren 0 __-_-____I
o InProg.. 0 H CMO000661 06-01-2020 UnAssigned 14:27:12  Replace toners SERV Service 2020-9892
@ Hold 0 CMNODO0BED 06-01-2020 Abigail Milne Awamng Aooeptanoe 14:24:13 P.eplaoe toners SERV Service 447788552211
@ Pending 0 o - p e mw . ssig R R S
O Complete 0 : 2 S e I =
QO Closed 0 Count: 23
Q al 0 Ny b
B Wcons | User : AbigailM | 24-02-2020 | Version:2.3.0.6 = Example Company
= =|

1. The Call maintenance: Call ref. - [ ] screen will be displayed.

SELECT THE WORK ORDER

Select the Work Order linked to the A-Class Part Request

2. Click on the Work Orders tile.
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Calls - Issue Parts

S - Call maintenance : Call ref. - CNGODO673 - EP0: Versian 23,06 - Example Company [=Jlm x|
‘i"r—mme! Equipmentand Locations  Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utlities - 5 X
S - B gl | [T E
= 12 = i
HO o4 2 =
Save  Back Close Complete Assign Hold Pending FRelesse Rerstaie | Savelayout Workspaces | Print Note
Maintain 4| Process Format .| Print 4| Info 4| el
Links L rRelates To : E‘
Enter text to search... g Customer | Young Electric ey i ReferenceType Referencelo ‘;?
Serial No AHFO1
Contact | Carol Young P s I
Functions Prior Call Reference i
= R =+
Contact No. [031 555 1234 Contract No CO0000031 g
Address [12Du Tait . P Location &l
Bluff Project Reference &
‘—o Quote Reference =
a
Invaice Reference =
=
Call Type | Repair -] Order Reference B
Error Code |Fa\.||t:~;I - ‘ |Z<g
&
Description | Paper jam AHFO1 *
Call Date Time | 23-01-2020 * | 14:07:46 :
Priority | 3 0% rPrior Calls :
SLA | CalReference | CalDate |Callfime | Desaription | CalType
b CNODOOG73 23012020  14:07:46 | Paper jam AHFO1 |Rep
Date Required | 23-01-2020 -
Order No
1 | ]
Meters
Open Windows = | User : AbigaiM | 24-02-2020 | Version: 2.3.0.6 | Example Company w
=1

1. The Work Orders for Call Ref [ ] screen will be displayed.
2. Select the work order that is linked to the A-Class part request that

you wish to issue.
3. Click on the Parts tile.
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Calls - Issue Parts

$ - Work Orders for Call Ref CNDOOD673 - EPO: Version 23.0.6 - Example Company =sgtodEx]
‘ g !Home! Equipment and Locations  Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement Sales Service Reporting  Utilities - 5 X
©2XE O G Dot | B : LN
— 2 Workspaces * +| 2 Fndwo
Add Edit Delete  View Close Complete Rernstaie | Print  Export | ' _ Reports
%, Save Filter 3 Refresh -
Maintain Process Format Print Current 4| Reports .| @

Links r

Enter text to search..,. R

WOCode Description PartCode Serialto PartDesc ModelNo Location  CalReference CallDesc ProjectRef
Functions 7 oc o o o 3 B3 ol o e ol
E WOO0001865 Paper jam AHFO1 SP2020  AHFO1 SP2020 Sprint Colour . SP2020 CNOD00&73 Paper jam AHFO1

b

| User : AbigaiM | 24-02-2020 | Version: 2.3.0.6 | Example Company

ISSUE THE A-CLASS PART

ok bR

Click on Issue.

The Part Requests for WO Code [ ] screen will be displayed.
Select the part request that you wish to issue.

Note that this is an A-Class item.
Note that the Quantity (requested) is 2 and the Issued Stock is O.
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Calls - Issue Parts

e - Part Reguests for WO Code WOO0D1865 - © —JEex
17 e ;EHome! Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities - & X
| e 0. es &a - == = T e
©7 X0 = % [ B G|
— [ Remap Part A
add  Edit Delete Back | Savelayout Workspaces SaveFiter | Requisition | Issue | Transfer B o B ~AllStates- | Refresh | @y Eyport
- | & Create Part |
|
Maintenance Format Current | Print @
=
=
B
DocMo PartCode PartDesc PartType WarehouseMame  CurrentStock Quantity IssuedStock SourceType Reference BinLocationMame RequiredDate  State ﬁ
7 .3 Wl e o = = o s Al = o ||of
.
i
PQOO002042 SP2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WOO0001865  Internal Assets 23-01-2020 N o
PQDO0D02043 SP2020 SP2020 Sprint Colour Multi ... A Assets Wareho... .00 1.00 1.00 WKOR WOO0001865  Internal Assets .. 23-01-2020 N =
PQO0O002045 SP2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WO0001865  Internal Assets 29-01-2020 N EI
PQO0002055  102-7354 Network cable = Main Warehouse .00 3.00 3.00 WKOR WOO0001865  DBN-AL 14-02-2020 N |
PQOO002056 1212 ABPart C Main Warehause Loo 1,00 0.00 WKOR WOO0001865  DBN-C1 14-02-2020 N
Pquooomsz spa020 SP2020 Sprint Colour Multi . DMamWarehuusE 47.00 m KOR. WOOD01865  DEN-AL 24022020 N

| Open Windows ~

|| User : Abigail | 24-02-2020 | Version:2.3.0.6 | Example Company

=1

1. A Select the option as desired pop up box will appear.

2. You will have 2 options:

i. Issue selected part request

* Select this option if you want to issue the currently

selected part request only .

ii. Issue selected Work Order

* Select this option if you want to issue all the part

requests in this screen that are linked to the work

order.

3. If you chose Issue selected Work order then all of the unissued Part

Requests linked to this Work Order will be issued (if there is stock avail-
able).
For the purpose of this manual, Issue selected Part Request is chosen.
5. Click on Accept.
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a ¥ Part Requests for WO Code WOO0001865 - © - =]
% :Home; Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities - & X
=~ Tl as 0 =E = == = & ————  Acn
OZX0 B B & F & & Cowews o] &) |
14 = 5 Remap Part —
add  Edit Delete Back | Savelayout Workspaces SaveFilter | Requision Issue Transfer  Note - ~AllStates- | Refresh | @y Eyport
- | Creat=Pa
Maintenance Farmat i Process J| Current | Print &
=
ES
DocMo PartCode PartDesc PartType WarehouseMame  CurrentStock Quantity IssuedStock SourceType Reference BinLocationMame RequiredDate  State ﬁ
7 .3 Wl e o = = = o s wflc = i |9
.
i
PQOO002042 |SP2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WO0001865  Internal Assets 23-01-2020 N i
PQO0002043 [SP2020 SP2020 Sprint Colour Multi ... A Assets Wareho... .00 1.00 1.00 WKOR WOO0001865  Internal Assets .. 23-01-2020 N =
PQO0O002045 |SP2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WO0001865 Internal Assets 29-01-2020 N %I
PQ00002055 | 102-7354 Network cable = Main Warehouse .00 3.00 3.00 WKOR WOO0001865  DBN-AL 14-02-2020 N
PQO0002056 1212 ABPart C Main Warehause Loo 1.00 0.00 WKOR WOO0001865  DBN-C1 14-02-2020 N
» PQO0DO2052 |SP2020 5P2020 Sprint Colour Multi ... A Main Warehouse 47.00 2.00 0.00 WKOR WOO0001865  DEN-AL 24-02-2020 N
o_’ o s = o=
Hame
Accept | cancel a
2 af =]
\ssue selected Part Request
() Issue selected Work Order
4
l 3
| Open Windows ~ | User : AbigailM = 24-02-2020 | Version:2.3.0.6 Example Company il

The Add new Part Issue screen will be displayed.

ADD NEW PART ISSUE SCREEN

Part Issue Info

Reference Type: This will auto populate with the reference
type linked to this part request - in this example, a Work
Order.

Item: This will auto populate with the reference number of
the reference type linked to this part request (in this
example the Work Order Number).

Receiver : This will auto populate with the person logged
on to the system, editing the call. You can click on the drop-

down arrow and select an alternative receiver if required.
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Calls - Issue Parts

* Issue Date and Time: This will auto populate with the cur-
rent date and time.

* Issue Date : You can either type in or click on
the drop-down arrow and use the calendar func-
tion to select an alternative date.

* Issue Time: You can either type in or click on
the directional arrows to select an alternative
time.

e Comments: Type in a relevant comment regarding this part

issue, if required.

$ - Add new Part Issue - BP0 Version 2.5.0.¢ smple Compan ===
}7 g V;QHome! Equipment and Locations Contract Finance and HR.  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities - & X
B B (=]
© =
=
Save  Back | Savelayout Workspaces
| Process af Format 4 <
Reference Type Work Order Comments  Testissuing an A-Class part from a Call
Item WO00D1865
Receiver  Abigail Mine -
Issue Date 24-02-2020 - 00:00:00 :
PartCode PartDesc PartType WarehouseName BinLocationName Quantity IssueQty Direction
L. o offc o o = = e
» SP2020 SP2020 Sprint Colour Multi .. A Main Warehouse DBN-AL 2.00 01
Total |
I 1
| Open Windows = | User : AbigaiM | 24-02-2020 | Version:2,3.0.6  Example Company /!

=1

The Parts Data Grid

1. The following information will be auto populated:
e Part Code: This will auto populate with the selected A-

Class item Part Code.
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Part Description: This will auto populate with the selected

A-Class item part Description.

* Part Type: This will auto populate with the selected A-
Class item Part Type.

* Warehouse Name: This will auto populate with the ware-
house selected on the initial Part Request.

* Bin Location Name: This will auto populate with the
default bin location linked to the warehouse above.

* Quantity: This will populate with the quantity requested
on the initial part request.

* |ssue Qty: This will populate depending on the part type (A

or C-Class):

* A-Class and B-Class Items: The Issue Qty text
box will populate with 0 as you need to manually
select the unique serial number of the A or B-
Class item to be issued.

e C-Class Items: The Issue Qty text box will pop-
ulate with the total quantity requested on the ini-
tial Part Request that can be issued out from the
default warehouse if there is stock available in
this warehouse. This is covered in Section 1 of
this manual: Issue C-Class Part from a Call

* Note 1: If the Issue Qty does not
equal the Quantity due to short stock
then you will either need to request
an interwarehouse transfer to bring
these items into the default ware-
house or if you will need to follow the

process to procure stock.
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Calls - Issue Parts

* Note 2: You can issue partial quant-
ities by selecting an issue quantity
that is less than the requested quant-

ity.

Direction: This will auto populate with I - Issue.

2. Click on the expand icon in the row of the part.

® - Add new Part Issue - BFO: Version 2.5.0.5 nple Compan | |
1__ g _;_gHDmE! Equipment and Locations  Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales Service Reporting  Utlities - F x
| = ==
HO E =
]
Save Back | Savelayout Workspaces |
Process | Farmat

Reference Type Work Order

Comments | Testissuing an A-Class part from a Call

Ttem WOO0001855

Receiver Abigail Mine

Issue Date  24-02-2020 . 00:00:00
PartCode PartDesc PartType WarehouseName BinLocationMame Quantity IssueQty Direction
7 0 3 3 Wl Wi = = o
m 3 SPZUZU SP2020 Sprint Colour Multi .. A Main Warehouse DBM-AL 2.00 01
Total |
I 1
‘ Open Windows =

| User: AbigailM = 24-02-2020 | Version: 2,3.0.6 = Example Company Jl

1. The Issues frame for this A/B-Class item will be expanded.

2. Note that each A-Class item is on a separate line. This is because A-
Class items each have a unique serial number so must be issued out indi-
vidually (not issued as a batch, like C-Class items - see above).

Average Unit Cost is set to 0. This will only populate when the user
selects the unique serial number of the A or B-Class item to be issued

out.
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4. Stock Qty is set to 0. This will only populate with 1 when the user

selects the unique serial number of the A or B-Class item to be issued

out.

5. Request Qty is set to 1. Only 1 serialised item can be selected per line

e.g. if your requested quantity is 2, then 2 lines will be displayed, each

with a Request Quantity of 1.

6. Quantity is set to 0. This will only populate with 1 when the user

selects the unique serial number of the A or B-Class item to be issued

out.

7. Click in the Batch Serial No text box.

Add new Part Issue

% :Home, Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities
R
= @ -

Back

=

Save Savelayout Workspaces

Reference Type Work Order Comments |Testissuing an A-Class part from a Call

Item WO00D1865

Receiver  Abigail Mine -
Issue Date 24-02-2020 - 00:00:00 :
PartCode PartDesc PartType WarehouseName BinLocationName Quantity IssueQty Direction
L. o offc o o = = e
B SP2020 SP2020 Sprint Colour Multi .. A Main Warehouse DBN-AL 2.00 01
| Issues ]i
iParu:oda PartDesc ModelNo  PartType  WarehouseName 4 BinLocatonName  BatchSerialNo AveragelinitCost Smdﬁg RequestQty | Quantity  Direction
SP2020 SP2020 Spri SP2020 A Main Warehouse DBN-A1 0.00 0.00 1.00 01
SP2020 SP2020 Spri... SP2020 A Main Warehouse DEN-A1 0.00 0.00 1.00 01

4
A / :

S 1111

Total |

Open Windows ~

| User : AbigailM = 24-02-2020 | Version:2.3.0.6 Example Company il

1. An ellipsis button will be revealed. Click on this button to display the

Select a serial no. for this issue pop up screen.

2. Click on the row selector in front of the serial number of the item that

you wish to issue out.
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Calls - Issue Parts

3.

4.

Note that this A-Class item is selected from the Main Warehouse, and
bin DBN-B1
Click on Ok.

$ - Add new Part Tssue = el
% || Home | Equipment and Locations Contract Finance and HR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales Service Reporting  Utlities - F x
[ 5 mr (1
O H =
= 3
Save Back Save Layout Warkspaces
Process Fi L
Reference Type Work Order Comments  Testissuing an A-Class part from 2 Call
Item WOO0001865
Receiver Abigail Mine -
Issue Date 24-02-2020 - 00:00:00 =
|
PartCode PartDesc PartType WarehouseName BinLocationName Quantity IssueQty Direction
L0 o offc W ofc = = 3
& sp2020 SP2020 Sprint Colour Multi .. A Main Warehouse DBM-AL 2.00 01
Issues ]
iParu:oda PartDesc ModelNo  PartType | WarehouseMame < BinLocationhame | BatchSerialNo AveragelnitCost  StockQty RequestQty  Quantity | Direction
= SP2020 SP2020 Spri SP2020 A Main Warehouse DBN-A1 0.00 0.00 1.00 01
| o
;SPZOZU SP2020 Spri... SP2020 A Main Warehouse DBN-A1 0. .00 1.00 01
gl —JBa iz
Home |
ok Back Save Layout E
@«
PartCode  PartDesc Modela  WhseName BinName Quantity Cost
o o o o ol = = -
5P2020 SP2020 Sprint Colour... SP2020 Assets Warehouse Internal Assets Bin 1 4,500.0
SP2020 SP2020 Sprint Colour...  SP2020 Assets Warehouse Y Internal Assets Bin ! 1 4,500.C
D 999999 SP2020 5P2020 Sprint Colour... SP2020 IMain Warehouse DBN-B1 I 1 4,500.C
019122010101 SP2020 SP2020 Sprint Colour...  SP2020 Main Warehouse DBM-A1 1 0.0
AB9990 16 SP2020 SP2020 Sprint Colour... SP2020 Main Warehouse DEN-AL i 4,500.0 Total
| ARS9A017 SP2NIN SPININ Snrint Colour — SP200 Main Warshoise NAN-AT 1 a.500.0 "
Open| e f4-02-2020 | Version : 2.3.0.6 = Example Company 2|

The BatchSerialNo text box will populate with the selected serial num-
ber.

Average Unit Cost: This will now populate with the unit cost of the
selected A or B-Class item to be issued out.

Stock Quantity: This will now populate with 1.

Quantity: This will now populate with 1.

The WarehouseName and BinLocationName fields will populate with
the warehouse and bin where the selected A-Class item is currently

stored.
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6. Click in the BatchSerialNo field of the next row of the Issue frame to
reveal the ellipsis button.

$ - Add new Part Tssue - £f ==
% EfHomei Equipment and Locations Contract Finance and HR Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utilities - &8 x
O B =
=
Save Back | Savelayout Workspaces
|
ces: Fi Al @
Reference Type Work Order Comments
Item WO00D1865
Receiver Abigail Mine -
Issue Date 24-02-2020 - 00:00:00 :
PartCode PartDesc PartType WarehouseName BinLocationMame Quantity IssueQty Direction
7 0 3 ol Wl Wi = = o
E sP2020 SP2020 Sprint Colour Multi A Main Warehouse DBN-A1 2.00 11
| Issues ]
[partCode | PartDesc Modelo | PartType  [WarehouseName =  Binlocationhame | | Batchserialng AveragelnitCost  StockQty RequestQty |guantity |Direction
ISPZﬂZO SP2020 Spri... SP2020 A Main Warehouse DEN-B1 999999 4,500.00 1.00] 1.00 11
| sPanz0 SP2020Spri.. SP2020 A Main Warehouse 4 DBN-A1 A IL}I A om A oo 100 A 01
Total ‘ 4,500.00
| Open Windows + | User : AbigailM | 24-02-2020 | Version: 2.3.0.6 | Example Company ol

The Select a serial no. for this issue pop up screen will display again.
Click on the row selector in front of the serial number of the next item
that you wish to issue out.

Note that this A-Class item is selected from the Main Warehouse, and
bin DBN-B1

Click on Ok.
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Calls - Issue Parts

a > Add new Part Issue ¢ 5i0 . any = .8 |3
% :‘Homag Equipment and Locations  Contract Finance and HR.  Inventory Maintenance and Prajects  Manufacturing Procurement Sales Service Reportin  Utilitie - & X
[ 5] = [==]

¢ B B

=

Save  Back Save Layout Workspaces

Process Format I ad

Reference Type Work Order Comments Testissuing an A-Class part from a Call

Item WOO001865

Receiver Abigal Mine -
o sele =
Home |
BinLocationMame ant Issuel Direction
Ok Badk Save Layout Suantty Rl
| .13 = = oflc
& DBN-AL 2,00 11

Serialio PartCode PartDesc WhseName ¥ BinName Qu. | BatchSerialNo AverageUnitCost  StockQty RequestQty  Quantity  Direction
7 @ 3 o e e o JEEEEE 4,500.00 1.00 1.00 1

aB1 SP2020  SP2020 Sprint Colour .. Assets Warehouse  Internal Asset. = 0.00 0.00 100 ot

AB90D SP2020  SP2020 Sprint Colour ... Assets Warehouse  Internal Asset..

AB903 SP2020 SP2020 Sprint Colour ... Assets Warehouse  Internal Asset..

019122010101 SP2020  SP2020 Sprint Colour Main Warehouse DBN-A1

ABO99016  SP2020  SP2020 Sprint Colour ... [Main Warehouse  DBN-AL |

AB999017 SP2020 5P2020 Sprint Colour ... Main Warehouse DBN-A1

AB999019 SP2020  5P2020 Sprint Colour Main Warehouse DBN-A1

AB395020 SP2020  SP2020 Sprint Colour ... Main Warehouse DBN-A1

99021 SP2020  SP2020 Sprint Colour Main Warehouse, DBN-A1
99022 SP2020  SP2020 Sprint Colour ... Main Warehouse! DBN-ALl
1 — et s e — e G Total | 4,500.00 i
| Open Windows + | User : AbigailM | 03-03-2020 | Version:2,3.0.6 | Example Company

1. The BatchSerialNo text box will populate with the selected serial num-
ber.

2. Average Unit Cost: This will now populate with the unit cost of the
selected A or B-Class item to be issued out.

3. Stock Quantity: This will now populate with 1.
Quantity: This will now populate with 1.

5. The WarehouseName and BinLocationName fields will populate with
the warehouse and bin where the selected A-Class item is currently

stored.

Save the Part Issue

6. Click on Save.
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TECHNOLOGTI=S Calls - Issue Parts

$ - Add new Part Issue - ¢ . o

% :‘Homag Equipment and Locations  Contract Finance and HR.  Inventory Maintenance and Prajects  Manufacturing Procurement Sales Service Reportin  Utilitie - =
R @8
4| @

Save | Back Save Layout Workspaces

Reference Type Work Order Comments Testissuing an A-Class part from a Call

Item WOO001865

Receiver Abigai Mine -

Issue Date 03-03-2020 il 00:00:00 =

-

PartCode PartDesc PartType WarehouseName BinLocationMame Quantity IssueQty Direction
7 e fl3 e Wl W = = oflc

B sP2020 SP2020 Sprint Colour Multi .. A Main Warehouse DBN-A1 2.00 21

| Issues ]

|PartCode  PartDesc ModelMo  PartType  WarehouseName « BinLocationName  BatchSerialo AverageUnitCost  StockQty RequestQty  Quantity  Direction

1 SP2020 SP2020 Spri SP2020 A Main Warehouse DBN-B1 999999 4,500.00 1.00 1.00 11

|

[P SPAWSpr. AW A IMain Warzhouse DEN-AL IIAEQQQOIS " 4,500.00" .00 1.00| 1|1

Total | 5,000.00 |

Open Windows +

| User : AbigaiM | 03032020  Version: 2.3.0.6 | Example Company

4|

1. A Part Issue Processing message box will pop up informing you that;
* Part Issue No. [ ] saved successfully.
2. Click on OK.
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Calls - Issue Parts

$ - Add new Part Issue =l ilx
% ||Home | Equipment and Locations  Contract Finance and HR  Inventory Maintenance and Projects  Manufachuring  Procuremen  Sale  Servic  Reportin  Utlitie = i
| mg - (=]
HO B B
o
Save Back Save Layout Workspaces
-
Fi &
Reference Type Wark Order Comments Testissuing an A-Class part from a Call
Item WOO0001865
Receiver  Abigail Mine -
Issue Date 03-03-2020 - 00:00:00 :
PartCode PartDesc PartType \WarehouseName BinLocationhame Quantity Tssuety Direction
¥ e g g e = = o
B sP2020 SP2020 Sprint Colour Multi ... A Main Warghouse DBM-A1 2.00 2L
|
|PartCode | PartDesc ModelMo  PartType  WarehouseMame =  BinLocationMame | BatchSerialNo AverageUnitCost  StockQty RequestQty  Quantity  Direction
15PZ[!2[1 SP2020 Spri_.  5P2020 A Main Warehouse DBN-B1 999999 4,500.00 1.00 1.00 1|1
|
| 5P2020 SP2020 Spri... SP2020 A Main Warehouse DEN-AL AB999015 4,500.00 1,00 100 1fE
o Part Issue Mo. SI00000841 saved successfully.
Total | 9,000.00
| Open Windows ~ | User : AbigaiM | 03-03-2020 | Version:2.3.0.6 | Example Company |

PRINT THE PART ISSUE NOTE

1. A Report Generation message box will pop up asking;
* Do you want to print the part issue [ ]?
2. Itis advisable to select Yes. Refer to Important Notes when Issuing

Parts for more information.
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Calls - Issue Parts

$ - Add new Part Issue - BP0: Version 2.3.0.6 - Fx =Jfe ]l
§ % ||Home | Equipment and Locations  Contract Finance and HR. Inventory Maintenance and Projects  Manufacturing  Procuremen  Sale  Servic  Reportin Ut = i)
| e == (=]
5O B H
o
Save Back Save Layout Workspaces
| -

Format. | i

Reference Type Wark Order Comments | Testissting an A-Class part from a Call

Ttem WOO0001865

Receiver Abigail Mine -

=

Issue Date 03-03-2020 - 00:00:00

PartCode PartDesc PartType \WarehouseName BinLocationhame Quantity Tssuety Direction
¥ e g g e = = o
B sP2020 SP2020 Sprint Colour Multi ... A Main Warghouse DBM-A1 2.00 2
Issues
|PartCode | PartDesc ModelMo  PartType  WarehouseMame =  BinLocationMame | BatchSerialNo AverageUnitCost  StockQty RequestQty  Quantity  Direction
|SP2020  SP020Spri.. SPW A Main Warehouse DBN-E1 939953 4,500.00 1.00 1.00 11
|
| 5P2020 SP2020 Spri... SP2020 A Main Warehouse DEN-AL AB999015 4,500.00 1,00 100 1fE

°—> Report Generstion

Do you want to print the part issue SI000008417

—[ | -

Total 9,000.00

| Gpen Windows ~ | User: bigaiM | 03-03-2020 | Version:2.3.0.6 | Example Company |

PRINT THE DELIVERY NOTE

1. The Issue Note will open in the background and a second Report Gen-
eration message box will pop up asking:
* Do you want to print the delivery note [ ]?
2. Itis advisable to select Yes. Refer to Important Notes when Issuing

Parts for more information.
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Calls - Issue Parts

Add new Part Issue - BP0 i 3.0.6 xampl L T |- o x|

r ?Hnmei Equipment and Locations  Contract Finance and R Inventory Maintenance and Projects  Manufacturing  Procuremen  Sale  Servic  Reportin  Utlitie = i)
| e : I
HO ® B
| ¢

Save Back |Save Layout Workspaces |
-
&
Reference Type Wark Order Comments | Testissuing an A-Class part from a Call
Item WOO0001865
Receiver  Abigail Mine -

Issue Date 03-03-2020 - 00:00:00 :

PartCode PartDesc PartType \WarehouseName BinLocationhame Quantity Tssuety Direction
¥ e g g e = = o
B sP2020 SP2020 Sprint Colour Multi ... A Main Warghouse DBM-A1 2.00 2
Issues
‘Parﬂ:nde PartDesc ModelMo | PartType | Warehouse| N iCost  StockQty RequestQty  Quantity  Direction

Report Generation

|SP2020  SP020Spri.. SPW A Main Wareh N 500,00 1.00 1.00 11

|
| 5P2020 SP2020 Spri... SP2020 A Main Wareh 500.00 1,00 100 1fE
Do you want to print the delivery note SID00008417

O—[ 1 -

Total 9,000.00

| |
| Open Windows | User : Abigail | 03-03-2020 | Version: 2.3.0.6 | Example Company |

Delivery Note Preview

1. The Report Preview screen for the Delivery Note will pop up first.
Here you can view:

the company details
the customer details
and the part details.

LA S

Scroll down the Preview page.
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Calls - Issue Parts

Iz

Code Description Batch/Serial Asset No Quantity |

5P2020 5P2020 Sprint Colour Multi Functional Copier 993933 AREGO00321 1.00 ‘__o

Code Description Batch/Serial Asset Mo Quantity

5P2020 5P2020 Sprint Colour Multi Functional Copier AB953016 AREGOND348 1.00 "
Page 1 of 1 100% (=) ()

File View Background

B0 éw ERA aald

Delivery Note
Example Company
StreetNoand Road Name POBox 1234
Area New Town
City Curban
South Africa South Africa
0ooo 1234
RegNo.: 0000000asa4521 Fax No.: 03112 4545
WATNo.: 0000000 Tel No.: 031123 4567
Document Ref.: 5100000841
Date : 03-03-2020 00:00:00
Processed By : Abigail Milne Time : 00:00:00
Reference: PQO0002062 Additional Ref. : WO0001865

Order No. : Reference Type: Work Order
Order Ref.: Location:

Contract No.: C00000031 Serial No. : AHFO1
Employee Name: Abigail Milne

Customer : Voung Electric Shipping Address : 12 Du Tait

Contact : Caral Young 4052
|Contact Mobile No : 082 985 7963

Tel No : 0B2555555 Bluff a

There are 2 sections for the customer to record:

1. the condition of the received parts
2. any comments regarding the delivery

It is good business practice for the Delivery Note to contain both

3. the signature of the Receiver (Customer) and
the signature of the Deliverer (usually the technician).
5. From here you can View, Print, Export or Email the Delivery Note.

2 copies of the Delivery Note should be printed, signed and taken
with the delivery person (or technician) to the receiver (cus-
tomer). 1 is for the receiver (customer) to keep and 1 for the deliv-

ery person (technician) to take back to the company storeman.

6. Close this Preview page when you are done.
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TECHMNOLOGSTES

Calls - Issue Parts

B —J a2
IFi\e View Backgroundl hd
| 0a = mrieBOES-10a afme -a ~»- 8 2 -&e]

sP2020 5P2020 Sprint Colour Multi Functional Copier AB353016 AREGO00348 1.00

—
Condition of Goods :
Comments :
Signature of Receiver Date Time Signature of Deliverer

Report created on BPO | waw.cod.co.za Printed = 03 Mar 2020 17:14 Page 1 of 1

Page 1of1 100% (=) (+)

Part Issue Note Preview

1. You will then see the Report Preview screen for the Part Issue Note.

Here you can view:

2. the Company details
3. the customer details

4. and the part details. This section will also contain information such as:

i. which warehouse and

ii. which batch number this C-class part is being issued out from

iii. the Unit Price and

iv. the total Line Cost of the part (Quantity x Unit Price)

5. Scroll down the Preview page.
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Calls - Issue Parts

8 — Lo
File View Background -
LY B A B M & | & |[10w% =~ & -y~ BB -=-Q =

\ Part Issue Note
Example Company
StreetMoand Road Name POBox1234
> Company Logo 7, Area New Town
Company LOogo
=Omp y Logo & City Durban
South Africa South Africa
0000 1234
RegMo.: 0000000asa4521 Fax No.: 031124545
WATNo.: 0000000 Tel No.: 031 123 4567
Document Ref.: 5100000841
Date : 03-03-2020 00:00:00
Processed By : Abigail Milne Time : 00:00:00 i
Reference: PQO0002062 Additional Ref. : W00001855
Order No. : Reference Type:  Wark Order q—e i e
Order Ref. : Location : I
Contract No.: CO0000031 Serial No. : AHFO1
Employee Name: Abigail Milne i
Contact : Caral Young Shipping Address 12 Du Toit
Customer : “Woung Electric Bluff ¢ o
4052
Code Description Warehouse  Batch/Serial  Quantity  Unit Price Line Cost
5P2020 5P2020 Sprint Colour Multi Functianal Main ABSS3016 1.00 4,500.00 4,500.00
Capier Warehouse
5P2020 5P2020 Sprint Calowr Multi Functianal Main 999999 1.00 4,500.00 4,500.00
Capier Warehouse Y
Pagelof1 100% (=) { )

There are 2 sections for the storeman to record:

1. the condition of the parts being issued out of the warehouse

any comments regarding the parts being issued.
It is good business practice for the Issue Note to contain both

3. the signature of the storeman (in this case called the deliverer) and
the signature of the technician (in this case called the Receiver).
5. From here you can View, Print, Export or Email the Issue Note.

This Issue Note should be printed, signed and kept by the store-
man to match against the signed Delivery Note when it comes

back with the technician after the parts have been delivered.

6. Close this Preview page when you are done.
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Calls - Issue Parts

8 — =]l x
I File View Ba:kgroundl -
I o0 dh [ = T == B ®m & & [ww - & -w BB = vllgl-
Copier Warehouse i — =
/ Total ZAR 9,000.00 |
Condition of Goods : 4 ;
Comments :
E Signature of Receiver Date Time Signature of Deliverer
Report created on BP0 [www.co3.coza Printed : 02 Mar 2020 17:09 Page 1of1 |
Page 10of 1 100% (=) 1k ‘d_',‘

1. You will return to the Part Requests for WO Code [ ] screen.
2. Note that the IssuedStock amount has now changed to 2.
3. Even thought the Issue button remains 'active' you will not be able to

issue the stock again. Click on this button.
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TECHMNOLOGSTES

Calls - Issue Parts

1. The Add New Part Issue screen will open.

2. The Parts data grid will no longer contain any part information.
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- Part for WO Code BF & an L=lla Jlx]
||Home | Equipment and Locations  Contract Financeand HR Inventory Maintenance and Projects  Manufacturing Procurement Sales Service Reporting  Utlities - & X
e ]l P & = = = = 1 AF
@ Lﬁ? A @ @ \'\fj \‘& \_I M Durban | 4Gy | e
Add Edit Delete Back Savelayout Workspaces SaweFiter | Requision] Issue |Tr Note Change Remap -allstates - = Refresh Wy Export
% Whse Part
Maintenance i Al Current J  Print . &
[=
£
B
Docho PartCode PartDesc PartType  WarehouseName  CurrentStock Quantity IssuedStock SourceType Reference BinLocationMame | RequiredDate State | ||&
a
7 o e o ol o0 - = o A0 o = | o
4
PQO0002042  5P2020 SP2020 Sprint Colour Multi A Assets Wareho 0.00 1.00 1.00 WKOR WO00001865  Internal Assets 23-01-2020 N ran
PQOO002043  5P2020 SP2020 Sprint Colour Multi ... A Assets Wareho. .. 0.00 1.00 100 WKOR WO00001865  Internal Assets .. 23-01-2020 N =
2
PQO0002045  SP2020 5P2020 Sprint Colour Multi ... A Assets Wareho. .. 0.00 1.00 1.00 WKOR WO0001865  Internal Assets .. 29-01-2020 N 5"]1'
PQO0002055  102-7854 Network cable C Main Warehouse 3.00 3.00 3.00 WKOR WO0001865  DBN-AL 1402-2020 N
PQO0002056 1212 ABPart 2 Main Warehouse 0.00 1.00 1.00 WKOR WOo0001865  DBN-C1 14022020 N
» PQO0002062 SP2020 5P2020 Sprint Colour Multi A Main Warehouse 45.00 I WO0001865  DBN-A1 24-02-2020 N
1= v
Open Windaows v | User : AbigailM | 04-03-2020 | Version: 2.3.0.6 | Example Company o




Calls - Issue Parts

TECHMNOLOGTES
$ - Add new Part Issue =l ilx
. % ||Home | Equipment and Locations Contract Finance and HR Inventory Maintenance and Projects  Manufacturing  Procuremen  Sale  Servic  Reportin  Utibe = i
| ® b
g @
Save Back Save Layout Workspaces
| - |
| ) &
Reference Type Wark Order Comments
Item WOO0001865
Receiver  Abigail Mine -
Issue Date 03-03-2020 - 00:00:00 :
PartCode PartDesc PartType \WarehouseName BinLocationhame Quantity Tssuety Direction
+] @ I3 i o e = = ol
Total
i Open Windows + | User : AbigaiM | 03-03-2020 | Version:2.3.0.6 | Example Company |

MNU.122.041
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