Call Administration - Release a Call

We are currently updating our site; thank you for your patience.

SERVICE

CALL ADMINISTRATION - RELEASE A CALL

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

When work can commence for a call that has been on hold or pending, it can
be released. The call will move back to the New status where it can be re-

assigned.

THE CALL ADMINISTRATION SCREEN

Ribbon Select Service > Call Administration

* The Call Administration screen will be displayed.

1BPO2 v2.5.1.3 or higher.
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* Filter the Call Administration listing by either the Pending status
or Hold status (depending on whether the call in question is in

Pending or on Hold).

e Click on the row selector of the call you would like to work with.
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47 31/07/2014  Awaitng Ac.. George Jam... 14:13:49  Service requred

RELEASE A CALL FROM HOLD OR PENDING

¢ Click on the Release button.

* The Call to Release: [call ref. number] screen will be displayed.

* Release Date and Time: This field will display the current date

and time.
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e Date: Type in or click on the down arrow to use the

calendar function to select an alternative date, if

required.
e Time: Type in or use the arrow indicators to select an

alternative time, if required.
* When you have finished editing the date and time, click on Save.
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* The call will set to New and can be found by using the New status

filter.
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Related Topics

* Service - Introduction to Call Administration
» Call Administration - Edit a Call

» Call Administration - My Calls

» Call Administration - Assign a Call

» Call Administration - Start or End Work
» Call Administration - Close a Call

» Call Administration - Complete a Call

» Call Administration - Hold a Call

» Call Administration - Pend a Call

» Call Administration - Release a Call

» Call Administration - Reinstate a Call
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