Call Administration - Functional Location Service

We are currently updating our site; thank you for your patience.

SERVICE

CALL ADMINISTRATION - CUSTOMER
LOCATION SERVICE HISTORY REPORT

The Call Administration screen is part of the Extended Call Centre - Version
Compatibilityl

The Customer Location Service History Report returns Call and Work
Order history for the functional location linked to the selected call, including
stock issues, the issue raised and resolution. If a Serialised Item is linked to

the call - Refer to the Customer Service History Report.

THE CALL ADMINISTRATION LISTING SCREEN

Ribbon Select Service > Call Administration

* The Call Administration screen will be displayed.

1BPO2 v2.5.1.3 or higher.
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. ColDste | CalState | Tedwican  Calfme  Desopton |Calfype  CalTypeDesc |EmorCode  ErorCodeDesc ra
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40 21/07/:014  AwaitngAc.. BeindaSha.. 13:26:10  Service machine SN: 1912-10203% seRv Service 15“
42 21/07/2014  AwaitngAc.. BeindaSha.. 13:59:38  Machine repai needed REP Repar 1
4 28/07/2014  AwaitngAc.. BeindaSha.. 11:3437  1black toner for colecton Ton Toner Requred ]
47 31007/2014  AwaitngAc.. GeorgelJam.. 19:13:49  Service requied SERV Service 3
@ CNOD00OS1 Westwood Dynamic 51 05/08/2014 Awaitng Ac... BeindaSha.. 13:00:23  Toner for delivery ToN Toner Requred B
B CNO0000S5 Titan Growp 57 07/08/2014  AwaitngAc.. BeindaSha.. 12:14:38  Toner required Ton Toner Requred »
B CNOD000S6 Young Electric: 58 07/08/2014  AwaitngAc.. BeindaSha.. 14:1%11  Contract Cosure -CO0000021 23 Select Cal Type
@ CN00000s7 59 08/08/2014  Awaiting Ac... Belinda Sha. 50 Delver ful set of toners Toner Requs ]
@ CNOD0000  Westwood Dynamic 62 08/08/2014  AwaitingAc.. WesleyHar.. 13:12:15  Machine RentalDeal R
B CNO0000S3  Young Electric 65 20/08/2014  Awaiting Ac... WesleyHar... 12:26:58  Machine service required SRV Service El
EJ CNODO00S  Damny Storm IT Cafe 71 23/09/2014  Awaiting Ac... DanielBalgo... 13:16:20  Toner for delivery Ton Toner Requred
B CNOOODO70) Derton /Technologies 72 23/03/2014  Awaitng Ac... DanielBago.. 13:45:10  Service machine = Service 1
B Q0O et Tecrekges 74 250372014 Avstng . Kn s 110452 i srveereaed e =
B CNOOO0O7S  Derton /Technologies 77 26/03/2014  Awaiting Ac.. Karlen Jessi.. 12:07:35  Service and toner required seRv Service 1
pmdmmwl © CNOD0OB4 Titan Group 8 11/1/2014 AwaitngAc.. GeorgeJam.. I6:17:59  Magenta toner requred ToN Toner Requred e
B CNO0O0034  Westwood Dynamic: 96 08/01/2015  AwaitngAc.. George Jam.. 15:07:45 staple unit forrental on current contract MR New Deal Rental
B CNOD00099  Bothas Networking inc .. 13/01/2015  UnAssigned 16:40:32  test frst work order SRV Service
[ CNO0DD109  Titan Group. - 26/02/2015  Awaiting Ac... CaroinaSu... Testmachine REP. Repair. ]
I ONOD0125 Derton / Technologies: .. 0603/2015  AwaitingAc.. CarolnaSu.. 03:37:02 test REP Repar B
B CN0000127  Derton / Technologies .. 06/03/2015  Awaitig Ac... CarcknaSu.. 10:09:53 test SRV Service 1
B CNOD00135  Mary Contrary 27052015 AwaitngAc.. CarcinaSu.. 08:45:05  New customer contact cal & Select Cal Type
Count: 381
o

e Click on the row selector of the call you would like to work with.

47 31/07/2014  AwaitngAc.. George Jam.. 14:13:49  Service requred

PRINT CUSTOMER LOCATION SERVICE HISTORY
REPORT

* Click on the Print button to display a list of Report Options.
* Click on Customer Location Service History Report.
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Call Report
Items Issued
Delivery Report
| Functional Location Service History |

* When you receive the Report Generation message to confirm:
Do you want to print the Customer Location Service History
report for call CN[number]?

* Click on Yes.

* The selected Report will display in the Reports Preview screen.
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Call Administration - Functional Location Service

* From this screen you can make cosmetic changes to the doc-
ument, as well as Save, Zoom, Add a Watermark, Export or Email
the Call Report.

¢ Close the Preview screen when done.

(@ Preview e x
File View Background

@ 80 é mA 660 B-10 @|Q[mw% | & xR ID-BI0r

Customer Location Service History
v2514 Example Company

SteethosndRosdliame  PoBoxizas

area NewTown
iy Durban
South Africa South Africa
1234 1234
Reg No.: 0000000asadS2i  FaxNo.: 031124545
VAT No.: 0000000 TelNo.: 0311234567

Functional Bothas Shop Physical Address: 129 Bull Rd

Location: Jersey Town

Customer: BOT0001 Newtown Central

Bothas Networkinginc
1234
Customer Location Site Equipment
PartCode Qty Description

Call Information

CallReference:  CN0000613 Error Code:
Call Date: 23/02/2017
Technician: Rectification Code: RS

Work Order Information
WO Code: WO00001766 Issue: 3MS -3 Month Service
WO Date: 23/02/2017 Solution:

Close Date: 30/05/2018

Call Information

call e CNO000100 Error Code:
13/01/2015

Technician: Rectification Code:

Page 1of 1 100% =)

®

Related Topics

* Service - Introduction to Call Administration
 Call Administration - Edit a Call

* Call Administration - My Calls

 Call Administration - Assign a Call

» Call Administration - Start or End Work
 Call Administration - Close a Call

 Call Administration - Complete a Call

 Call Administration - Hold a Call

» Call Administration - Pend a Call

 Call Administration - Release a Call

e Call Administration - Reinstate a Call

MNU.124.030
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