Service - Closure Exceptions - Flag Items

We are currently updating our site; thank you for your patience.

SERVICE

CLOSURE EXCEPTIONS - FLAG ITEMS

Flagged items as processed indicates that you have actioned the items that

were preventing call closure.

SELECT THE CALL

Ribbon Select Service > Call Exceptions

* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.

8 i (= r-aE 3|
Equpment /Locations  Conract  Finance /HR  Inventory  Mantenance /Projects  Manufactring  Proasement  Sales  Service  Reportng  Utiites -8 x
Save Layout
EG@Ea&fP ) Gy T
Save | Cose Invoce Credt lsce WP Flagltems Refresh
% SaveFiter
Maint.._ Process . state J  Fomat . &
>
Customerame CalDate | Calfme | CalType  CalDesc StatusDesc | Priority _ Action DateRequred  ~
o - - 0 e o - R -
|| Derton /Technologes  15/03/2023 01/01/1900 ADM Call SLA Hours Functionaity Review Complete 3 15/03/2023
" bopeWorks ()L 11/1272019 01/01/1900 ADM  testlacing calon hold Conplete 3 11/12/2018
Hope Works (Pty) Ltd  21/11/2019 01/01/1900 TON Oriver Connect -offine test Complete 3 21172019
Hope Works (Pty)Ltd  24/11/2019 01/01/1900 SERV  Third driver connect call Complete 3 211172019
Hope Works (Pty)Ltd  21/11/2019 01/01/1900 PR Driver Connect - fu setof toners required Complete 3 211172019
Hope Works (Pty) Ltd  21/11/2013 01/01/1900 SERV Driver Connect - toner delvery Complete: 3 21/11/2019
Dancing Shoes 18/11/2019 01/01/1900 ADM  Testcal emai functionaity Complete 3 18/12019
Young Blectric: 11112019 01/01/1900 NS Test Service balances time logong Complete 3 /112019
Hope Works (Pty) Ltd  15/10/2019 01/01/1900 DR it seems lie call notes are not saving for call request Complete. 3 15/10/2019
Telerex 04/07/2019 01/01/1900 DR test Complete 2 14/07/2019
Dancing Shoes 13/05/2019 01/01/1900 INST  testanother cal for overfiow error Complete 3 13/05/2019
Dancing Shoes 1305/2019 01/0/1900 INST  testcal for overflow eror Complete 3 13/05/2019
Hope Works (Pty) Ltd  03/05/2019 01/01/1900 T Test cal for warrantes Complete 3 03/05/2019
Hope Works (Pty) Ltd  11/03/2018 01/01/1900 TON Toner replacement requirement Complete 3 11/03/2018
Hope Works (Pty) Ltd  25/07/2018 01/01/1900 REP Copler not switching on Complete 3 25/07/2018
Hope Works (Pty) Ltd  12/07/2018 01/01/1900 REP Clent equipment not functioning - to send out a loan unit Complete 3 12/07/2018
Hope Works (Pty)Ltd  11/07/2018 01/01/1900 DR Test al bilabe tems. Complete 3 11/07/2018
Hope Works (Pty)Ltd  11/07/2018 01/01/1900 INST  Auto Invoicing Next Level Complete 1 11/07/2018
Hope Works (Pty) Ltd  10/07/2018 01/01/1900 INST  Testcal for auto invoicing Complete 3 10/07/2018
Derton /Technologes  10/07/2018 01/01/1900 INSP  Auto callinvoice test Complete 3 10/07/2018
‘Apple Jice Inc 10/07/2018 01/01/1900 INST  New Call for testing nvoicng from Auto Cal Invoice. Complete 3 10/07/2018
Hope Works (Pty) Ltd  06/07/2018 01/01/1900 INSP et cal for auto invoice processing Complete 3 06/07/2018
Apple Jce Inc: 1306/2018 01/01/1900 INSP  Test stock overissue - auto approve part requests off Complete 3 13/06/2018
Hope Works (Pty)Ltd  08/01/2018 01/01/1900 DR Test swap outs for tech connect Complete. 3 08/01/2018
Hope Works (Pty) Ltd  19/12/2017 01/01/1900 INST Test new swap out process on tech connect Complete. 3 19/12/2017
Good Books 14/09/2017 03/01/1900 IT Test cal for the WebPortal back order report Complete 2 14/09/2017
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¢ Click on the row selector in front of the call.

SELECT THE EXCEPTION ITEM TO FLAG

e Click in the Check box in front of the exception item you would
like to flag as processed.

* You can continue to manually mark each item that needs to be

flagged.
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FLAG MULTIPLE ITEMS

* You could also select multiple exception items, by holding down

the [Ctrl] button and clicking each exception line you need to flag.
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* Then click on the Flag Items button.

Flag Items
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* A message box will come up, asking: Are you sure you want to
flag the selected items?
* Select Yes.

* You will note in the example below that there could be 3 colours

depending on the state of the exception, and indicates the fol-
lowing:
* Yellow Unflagged Exception
* Red Exception has been flagged, but does not have a
comment. The comment is required.

* Green Exception has been flagged and has a comment.
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Related Topics

» Service - Introduction to Call Closure Exceptions
» Service - View Call Closure Exception Details

» Service - Closure Exceptions - View Call Details
» Service - Closure Exceptions - Invoice Call

» Service - Closure Exceptions - Credit Call

» Service - Closure Exceptions - Issue Stock

» Service - Closure Exceptions - WIP

» Service - Closure Exceptions - Flag Items
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