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Swap Out Configuration

We are currently updating our site; thank you for your patience.

CONTRACT

SWAP OUT CONFIGURATION

Ribbon Access: Configurator > Contract > Swap Out Configuration
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1. The Swap Out Configuration screen will be displayed.
2. Select the site that you wish to configure.

* |n this example, Durban is selected.

SELECT SUPPLIER

3. Click in the Supplier Name field to reveal an ellipsis button, click on this
button.
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& = Gomesps Ousk Comibmarationss = BPD Confemratin : Version 2003 bimple Coipairy =l ]ix]
| @ \!Huma | Accounts - Call Centre Company Contract Departments Human Resources Inventory Reporting  Sales  Scheduling  Security Services  Static Data - F x
= = S
}},
X X % S
Delete Save Layout Workspaces SaveFilter | Refresh ‘
-
Proc.. Format a| Curr.. af o
SiteDescription SupplierCode Supplieriame CustomerCode CustomerName AutoProcessTrx CreateSupplierIny AmendDate
¥ o o o e o =] = =
ﬂ Durban GMEDD 1 Game Suppliers B cusool Cash Sales Account ¥4 W 13-01-2020
Pretoria BONOD1 Bonsai Bonanza Cus0o1 Cash Sales Account M % 01-01-1900
Cape Town i} a 01-01-1900
Johannesburg B B8 01-01-1900
Open Windows | |13%an2020 |

1. The Select the associated supplier screen will pop up.
Select from the list, the supplier that you wish to link to the swap out

process.
3. Click on Ok.
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e - Swap Out Configuration - BPO Configurator : Version 2.0.0.3 - Fxz & Comgany ;
\E m Accounts  Call Centre  Company Contract Departments HumanResources Inventory Reportng Sales Scheduling Security Services Static Data - & x
X B % O
Delete Save Layout Workspaces Save Filter ‘ Refresh | /.
-
Proc.. | Format pplicr M~ =] i
Process 4| Format @
SupplierCode | SupplierName Contactiame SupplierType  Status  Class VATNo MinOrderAmt  FreightTerms
v | 0 I e L L - o -
1111 AB Goods Bob Smart GEN A PT 124221 0.00
| APDOO1 Apple Distributors Sammy Jones GEN A PT 345678201 0.00
BONOD1 Bonsal Bonanza Teddy Miller GEM A PS 987554321 0.00 30 day
SUPD01 Buy Back Supplier Supplier Contact BUY A SE 0000000000 0.00
| GMEQO1 Game Suppliers Jackie Peters GEN 1 Ps 23458902 0.00
.—b EGREODi Green Office Mary Watson GEN A BE 123456789 0.00
MADOO 1 Maddys Haberdashery Maddy Jones GEN A PS 123456739 0.00
PRIODL Printer Warld Maggie Sage GEN A PT 23451678 0.00 30 days from delivery
| pRIDOZ Printer World Maggie Sage 1. | 3PTY 1 s 456123789 0,00 10 days from delivery
| PrIDID Printer World Maggie Sage  GEN A PT 456123739 0.00 30 days from delivery
PRIDOOL Printer World (Pty) Ltd Maggie Seegers  3PTY 1 PS 456123789 0.00 30 days from delivery
SPROO1 Sprint Distributars Local ~ Harry Jackson  GEN A PS 456789123 0.00 30 days from Deliver
| SPROOZ Sprint International George Matth...  GEN A Ps 456258741 0.00
| 998877 Stone Rowe & Co. David Christop... FINH A PT 122334455 0.00
| TESTO01 Test Supplier Tam GEN 1 PS 0.00
TOMNO02 Tonys Copv Shop Tany SHPA A PS 9874561321 0.00 COD '
4 v
Open Windows + | |133an2020 |

1. The Supplier Name and Supplier Code fields will populate with the

name and code of the new selection.

SELECT CUSTOMER

2. Click in the Customer Name field to reveal an ellipsis button, click on
this button.
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& = G Ot ot it - BPO Confmerabon Version 2003 - B mple Comaiiy =Jfa]ix]
| E \!Hnma | Accounts - CallCentre  Company Contract Departments HumanResources Inventory Reporting Sales  Scheduling  Security  Services  Static Data - 3
X H % <
Delete Save Layout Workspaces  Save Filter | Refresh ‘
-
Proc.. 4 Format ks . Ln.. 4| *
SiteDescription SupplierCode Supplieriame! CustomerCode CustomerMame AutoProcessTrx CreateSupplieriny AmendDate
7 0 c[d Alc e e = (=]} =
T Durban | cred01 Green Office | cusont Cash Sales Account E =il 7] 13-01-2020
Pretoria BON0D1 Bonsai Bonanza Cus001 Cash Sales Account M =4 01-01-1900
Cape Town i} [} 01-01-1900
Johannesburg B a 01-01-1900
Open Windows ¥ | 13%lan2020 7|

1. The Select the associated customer screen will pop up.
Select from the list, the customer that you wish to link to the swap out

process.
3. Click on Ok.
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8 = Swap Out Configuration - BPO Configurator : Version 2.0.0.3 - Bample Company [=2Ea]t=x]
| E HE| Accounts - CallCentre Company Contract Departments HumanResources Inventory Reporting Sales  Scheduling  Security  Services  Static Data - F x
ez | i —— —
* @ oG sel er B (===
Delete Save Layout  Waorkspaces 7J| Home | \.
- - -
Proc.. 4 Format @ @ @ e
Process 4| Format )
CustomerCode  CustomerType  CustomerMame DeptName SiteDescription | CustomerCreditlimit | CustomerWebSite  CustomerPhoneh
L o B B e = A o =
ABCXYZ123 g ABC SHoe Co Durban 0.00 [
ANODOOL ACC Another new custo... Durban 0.00 www.newcust.coza
.APPUDUl RE Apple Juice Inc Sales Depart... Durban 0.00 013 123 4567 |
| BEADO1 LEG Bearing and Shoe Technical Durban 80,000.00 031 123 4567 |
| BET0001 RE Betties Summer Sho. Durban 0.00
BIGOOO1 co Big Bargains Durban 10,000.00 031456 7897 |
BILOOD1 co Billys Barn Durban 0.00 |
| BITOO1 m Bits and Bytes Durban 12,000.00 031 123 4567
| BOTOO001 m Bothas Metworking inc Durban 50,000.00 www.web.co.za 031789 4563
| BUIODO1 co Builders Storehouse Durban 0.00 031 123 4567
. = ]CUSOOl RE Cash Sales Account  Sales Depart...  Durban 10,000.00 000 000 0000
COMO001 GV Community Specs Durban 0.00 031 123 4567
| DANOo03 m Dance Shoes Durban 0.00
| DANODZ m Dancing Shoes Durban 10,000.00 031 123 4567
.DANDGI m Danny Storm IT Cafe Durban 75,000.00 031785 4785
GILODO0O1 GILLITTSPA Dolf Lundgren Durban 0.00 083 559
FINDDOL RE Fine Hair Salon Durban 0.00 www.finghair.co.za 031 123 4567
| GREDO1 RE Green Tea Supplies Durban 75,000,00 031456 7891 _
‘4 v
e smmm 2
=l

1. The Customer Name and Customer Code fields will populate with the

name and code of the new selection.

Important Note:

The documents that are processed as a result of the swap out

depend on the following factors:

i. Whether the item being returned is an Internal Asset or a

Client (Customer) Assetand
ii. Whether the item replacing the returned item is a Serialised

Stock item or an Internal Asset

as well as
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2. Which check boxes are selected in the Auto Process Trx and the

Create Supplier Inv columns.

e = Swap Out Configuration - BPO Configurator : Version 2.0.0.3 - Bample Company —foEee]
| @ “Home | Accounts - Call Centre  Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services Static Data - F X
=]
X & % @
Delete Savelayout Workspaces Save Filter = Refresh ‘
Proc.. 4 Format 4| Curr.. 4 @
SiteDescription SupplierCode SupplierName CustomerCode Customeriame AutoProcessTrx CreateSupplierInv AmendDate
¢ o o o o oM =
Durban GREO01 Green Office ICUSUUI Cash Sales Account | [¥i] 13-01-2020
» Pretoria BONOO1 Bonsai Bonanza CUs001 Cash Sales Account M m 01-01-1500
Cape Town 0 | 01-01-1900
Johannesburg 0 8 01-01-1800
Open Windows ¥ | | 13 Jan 2020 7

Scenario 1 - Auto Process Trx and Create Supplier InvUnselec-
ted

* If both the Auto Process Trx check box and the Create Supplier
Inv check boxes are unselected then when you process a Swap
Out for:

i. an internal asset and replace with another internal asset,
you will need to manually raise...
ii. aninternal asset and replace with a serialised stock item,
you will need to manually raise...
iii. a client (customer) asset and replace it with a serialised

stock item, you will need to manually raise....
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iv. a client (customer) asset and replace it with an internal

asset, you will need to manually raise....

® - Swap Out Configuration - BP0 Configurator : Version 2.0.0.3 - Exampls Company =J=lx]
‘ @ Home 1 Accounts  Call Centre  Company Contract Departments Human Resources Inventory Reporting Sales Schedulng Security Services Static Data - 7 X
a = A
X ® LR
Delete | Savelayout Workspaces SaveFilter | Refresh
Proc... 4| Format 4| Curr. @
SiteDescription SupplierCode SupplierName CustomerCode Customerame AutoProcessTrx CreateSupplieriny AmendDate
7 A B o Al wflc =] =
» | Durban GREDOL Green Office CUsoo1 Cash Sales Account @ E 13-01-2020
Pretoria BONOO1 Bonsai Bonanza CUS001 Cash Sales Account ] a 13-01-2020
Cape Town [w] [w] 01-01-1800
Johannesburg [] [u ] 01-01-1200

Scenario 2 - Auto Process is selected and Create Supplier Inv is

Unselected

* |f the Auto Process Trx check box is selected and the Create Sup-
plier Inv check box is unselected then when you process a Swap
Out for

i. aninternal asset and replace with another internal asset, the
.. and the... are auto-created by the system but you will need
to manually create a supplier invoice.

ii. aninternal asset and replace with a serialised stock item, the
.. and the... are auto-created by the system but you will need
to manually create a supplier invoice.

iii. a client (customer) asset and replace it with a serialised
stock item, the ... and the... are auto-created by the system
but you will need to manually create a supplier invoice.

iv. a client (customer) asset and replace it with an internal
asset, the ... and the... are auto-created by the system but

you will need to manually create a supplier invoice.
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& - Swap Out Configuration - BPO Canfigurator : Viersion 2.0.0.3 - Example Company = Jlm =]
‘ @ Humel Accounts  Call Centre  Company Contract Departments Human Resources  Inventory Reporting Sales Scheduling  Security Services  Static Data - F x
2 - AT
X { LR
Delets. Save Layout Workspaces Save Filter | Refresh
Proc... 4| Format 4| Curr. @
SiteDescription SupplierCode SupplierName CustomerCode CustomerMame AutoProcessTri CreateSupplierinv AmendDate
v | @ o offc e A =] =
1 Durban GREOO1 Green Office CUs001 Cash Sales Account E 13-01-2020
Pretoria BONDO1 Bonsai Bonanza Cusoo1 Cash Sales Account ] a 13-01-2020
Cape Town 0 ] 01-01-1900
Johannesburg a a 01-01-1500

Scenario 3 - Auto Process and Create Supplier Inv are both selec-

ted

* If the Auto Process Trx check box and the Create Supplier Inv

check box are both selected then when you process a Swap Out

for:

an internal asset and replace with another internal asset, the
.., the ... and the supplier invoice are auto-created by the sys-
tem.
an internal asset and replace with a serialised stock item, the
.., the... and the supplier invoice are auto-created by the sys-
tem.
a client (customer) asset and replace it with a serialised
stock item, the ..., the... and the supplier invoice are auto-cre-
ated by the system.
a client (customer) asset and replace it with an internal
asset,

* the GRN, the Supplier Invoice, the Part Issue

note and the Sales Invoice are auto-created by

the system

In all scenarios you will need to conclude the process by Accept-

ing the Supplier Invoice.
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& - Swap Out Configuration - 570 Conf 0
‘7@ m Accounts  Call Centre  Company Contract Departments Human Resources  Inventory Reporting Sales Scheduling  Security Services  Static Data - F x
. p— s
X & % | &
Delets. Save Layout Workspaces Save Filter | Refresh
Proc... a| Format J| Curr.. s L
SiteDescription SupplierCode SupplierName CustomerCode CustomerMame AutoProcessTri CreateSupplierinv AmendDate
L e o ar ar =
1 Durban GREOO1 Green Office CUs001 Cash Sales Account - 13-01-2020
Pretoria BONDO1 Bonsai Bonanza Cusoo1 Cash Sales Account a 13-01-2020
Cape Town ] 01-01-1900
Johannesburg a 01-01-1300

MNU.141.006
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